
1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Repo

Michigan Public Transit Facts
Performance Indicators

 2013 

Transit Agency Info Total
Passengers

Total Eligible
Expense

Total Miles Total Vehicle
Hours

Cost/Pass. Cost/Mile Cost/Hour Pass./Veh.H
r.

Pass./Veh.M
ile

Detroit Department of
Transportation

2013 Reconciled 30,164,218 120,773,654 11,457,818 865,620 4.00 10.54 139.52 34.85 2.63

Detroit Transportation
Corporation

2013 Reconciled 2,237,563 12,012,356 567,035 48,707 5.37 21.18 246.62 45.94 3.95

SMART 2013 Reconciled 9,808,841 81,490,788 14,680,941 857,580 8.31 5.55 95.02 11.44 0.67

SMART - Bedford 2013 Reconciled 22,017 473,225 113,580 4,970 21.49 4.17 95.22 4.43 0.19

SMART - Royal Oak 2013 Reconciled 4,044 91,368 15,724 1,846 22.59 5.81 49.50 2.19 0.26

Ann Arbor Area
Transportation Authority

2013 Reconciled 6,683,713 25,634,519 3,733,821 250,197 3.84 6.87 102.46 26.71 1.79

Capital Area Transportation
Authority

2013 Reconciled 11,798,596 36,601,051 6,058,654 444,319 3.10 6.04 82.38 26.55 1.95

Flint Mass Transportation
Authority

2013 Reconciled 6,022,638 20,704,501 7,059,841 397,106 3.44 2.93 52.14 15.17 0.85

Interurban Transit Partnership
(RAPID)

2013 Reconciled 12,503,928 38,362,127 6,378,781 508,360 3.07 6.01 75.46 24.60 1.96

Kalamazoo Metro Transit
System

2013 Reconciled 3,096,843 13,578,978 2,182,576 184,367 4.38 6.22 73.65 16.80 1.42

Battle Creek Transit 2013 Reconciled 530,423 3,648,041 549,079 39,786 6.88 6.64 91.69 13.33 0.97

Bay Metro Transportation
Authority

2013 Reconciled 440,335 3,882,758 678,679 45,416 8.82 5.72 85.49 9.70 0.65
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Blue Water Transportation
Commission

2013 Reconciled 1,166,035 6,445,297 1,654,341 119,366 5.53 3.90 54.00 9.77 0.70

Jackson Area Transportation
Authority

2013 Reconciled 564,811 3,497,902 627,764 49,559 6.19 5.57 70.58 11.40 0.90

Livingston Essential
Transportation

2013 Reconciled 132,029 1,826,236 699,141 34,643 13.83 2.61 52.72 3.81 0.19

Muskegon Area Transit
System

2013 Reconciled 731,633 2,947,815 784,796 55,077 4.03 3.76 53.52 13.28 0.93

Saginaw Transit Authority
Regional Services

2013 Reconciled 908,612 5,675,093 787,402 46,947 6.25 7.21 120.88 19.35 1.15

Buchanan Dial-A-Ride 2013 Reconciled 1,726 41,198 8,488 819 23.87 4.85 50.30 2.11 0.20

Harbor Transit Multi-Modal
Transportation System

2013 Reconciled 153,345 1,901,147 447,559 30,277 12.40 4.25 62.79 5.06 0.34

Macatawa Area Express
(MAX)   (Holland)

2013 Reconciled 461,962 3,459,771 798,462 71,329 7.49 4.33 48.50 6.48 0.58

Midland Dial-A-Ride 2013 Reconciled 111,784 1,734,825 417,435 26,653 15.52 4.16 65.09 4.19 0.27

Niles Dial-A-Ride 2013 Reconciled 31,080 277,069 98,615 7,679 8.91 2.81 36.08 4.05 0.32

SMART - Lake Erie Transit 2013 Reconciled 351,623 2,873,901 500,178 38,443 8.17 5.75 74.76 9.15 0.70

Twin Cities Area
Transportation Authority

2013 Reconciled 182,759 1,834,668 447,784 40,762 10.04 4.10 45.01 4.48 0.41
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Eastern U.P. Transportation
Authority

2013 Reconciled 784,386 2,742,669 3.50 0.00 0.00 0.00 0.00

ALTRAN Transit Authority 2013 Reconciled 87,124 799,101 373,827 18,777 9.17 2.14 42.56 4.64 0.23

Allegan County -
Transportation Services

2013 Reconciled 35,774 926,538 432,025 16,771 25.90 2.14 55.25 2.13 0.08

Antrim County Transportation 2013 Reconciled 39,435 756,365 257,936 11,619 19.18 2.93 65.10 3.39 0.15

Arenac/Bay Service 2013 Reconciled 55,065 558,203 323,637 15,154 10.14 1.72 36.84 3.63 0.17

Barry County Transit 2013 Reconciled 87,068 1,077,435 303,012 19,640 12.37 3.56 54.86 4.43 0.29

Bay Area Transportation
Authority

2013 Reconciled 575,217 7,004,577 2,052,863 141,338 12.18 3.41 49.56 4.07 0.28

Bay Metro Transportation
Authority

2013 Reconciled 209,763 3,852,754 798,507 34,917 18.37 4.82 110.34 6.01 0.26

Benzie Transportation
Authority

2013 Reconciled 89,382 1,552,557 638,980 35,179 17.37 2.43 44.13 2.54 0.14

Berrien County 2013 Reconciled 62,477 993,736 408,520 18,825 15.91 2.43 52.79 3.32 0.15

Blue Water Transportation
Commission

2013 Reconciled 183,917 2,603,326 1,049,019 56,147 14.15 2.48 46.37 3.28 0.18

Branch Area Transit Authority 2013 Reconciled 97,958 1,477,235 358,562 24,596 15.08 4.12 60.06 3.98 0.27

Cadillac/Wexford Transit
Authority

2013 Reconciled 119,228 2,035,028 650,406 30,997 17.07 3.13 65.65 3.85 0.18
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Capital Area Transportation
Authority

2013 Reconciled 60,162 1,936,443 539,296 25,552 32.19 3.59 75.78 2.35 0.11

Cass County Transportation
Authority

2013 Reconciled 27,225 679,227 292,904 12,553 24.95 2.32 54.11 2.17 0.09

Charlevoix County Public
Transportation

2013 Reconciled 117,829 1,495,995 500,463 29,285 12.70 2.99 51.08 4.02 0.24

Clare County Transit
Corporation

2013 Reconciled 125,700 1,628,985 630,728 33,709 12.96 2.58 48.32 3.73 0.20

Clinton Area Transit System 2013 Reconciled 68,183 1,307,214 514,317 28,581 19.17 2.54 45.74 2.39 0.13

Crawford County
Transportation Authority

2013 Reconciled 94,839 1,410,403 440,200 23,718 14.87 3.20 59.47 4.00 0.22

Delta Area Transit Authority 2013 Reconciled 110,668 1,111,380 352,611 21,005 10.04 3.15 52.91 5.27 0.31

Eastern U.P. Transportation
Authority

2013 Reconciled 48,225 492,726 277,232 12,935 10.22 1.78 38.09 3.73 0.17

Eaton County Transportation
Authority

2013 Reconciled 148,104 2,362,159 775,151 42,755 15.95 3.05 55.25 3.46 0.19

Flint Mass Transportation
Authority

2013 Reconciled 14,725 416,076 123,310 6,763 28.26 3.37 61.52 2.18 0.12

Gladwin City/County Transit 2013 Reconciled 95,774 1,579,268 534,628 33,033 16.49 2.95 47.81 2.90 0.18

Gogebic County Transit 2013 Reconciled 24,186 509,003 99,348 7,056 21.05 5.12 72.14 3.43 0.24

Huron Transit Corporation 2013 Reconciled 330,109 2,471,749 1,212,576 59,256 7.49 2.04 41.71 5.57 0.27
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Iosco Transit Corporation 2013 Reconciled 32,704 471,808 184,068 9,457 14.43 2.56 49.89 3.46 0.18

Isabella County
Transportation Commission

2013 Reconciled 615,553 4,926,626 1,381,094 105,682 8.00 3.57 46.62 5.82 0.45

Jackson Area Transportation
Authority

2013 Reconciled 4,577 595,377 106,840 5,068 130.08 5.57 117.48 0.90 0.04

Kalamazoo Metro Transit
System

2013 Reconciled 8,107 152,218 33,126 2,094 18.78 4.60 72.69 3.87 0.24

Kalkaska Public Transit
Authority

2013 Reconciled 103,761 704,843 184,606 9,777 6.79 3.82 72.09 10.61 0.56

Lenawee County 2013 Reconciled 62,613 495,579 224,054 12,259 7.91 2.21 40.43 5.11 0.28

Manistee County
Transportation, Inc.

2013 Reconciled 136,375 1,844,653 472,568 27,161 13.53 3.90 67.92 5.02 0.29

Marquette County Transit
Authority

2013 Reconciled 366,192 2,964,036 924,244 45,686 8.09 3.21 64.88 8.02 0.40

Mecosta Osceola Transit
Authority (MOTA)

2013 Reconciled 64,212 759,669 279,517 12,526 11.83 2.72 60.65 5.13 0.23

Midland County Board of
Commissioners

2013 Reconciled 77,231 2,422,798 1,030,900 48,130 31.37 2.35 50.34 1.60 0.07

Ogemaw County Public
Transportation

2013 Reconciled 48,372 615,612 254,063 15,365 12.73 2.42 40.07 3.15 0.19

Ontonagon County Public
Transit

2013 Reconciled 31,593 645,142 138,686 8,410 20.42 4.65 76.71 3.76 0.23
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Otsego County Bus System 2013 Reconciled 106,592 1,663,612 483,313 31,858 15.61 3.44 52.22 3.35 0.22

Roscommon County
Transportation Authority

2013 Reconciled 150,340 1,795,741 715,495 34,217 11.94 2.51 52.48 4.39 0.21

SMART - Lake Erie Transit 2013 Reconciled 68,091 1,032,287 181,200 11,608 15.16 5.70 88.93 5.87 0.38

Sanilac Transportation
Corporation

2013 Reconciled 118,792 1,258,014 454,840 22,097 10.59 2.77 56.93 5.38 0.26

Schoolcraft County Public
Transportation

2013 Reconciled 43,592 661,460 184,506 13,698 15.17 3.59 48.29 3.18 0.24

St. Joseph County
Transportation Authority

2013 Reconciled 83,775 1,757,100 807,954 37,498 20.97 2.17 46.86 2.23 0.10

Straits Regional Ride 2013 Reconciled 42,693 745,704 301,526 14,731 17.47 2.47 50.62 2.90 0.14

Thunder Bay Transportation
Authority

2013 Reconciled 137,269 2,430,075 645,506 35,484 17.70 3.76 68.48 3.87 0.21

Van Buren County Board of
Commissioners

2013 Reconciled 104,174 1,526,602 538,413 32,595 14.65 2.84 46.84 3.20 0.19

Beaver Island Transportation
Authority

2013 Reconciled 31,341 668,323 21.32 0.00 0.00 0.00 0.00

Adrian Dial-A-Ride 2013 Reconciled 77,810 456,180 133,347 12,443 5.86 3.42 36.66 6.25 0.58

Alma Dial-A-Ride 2013 Reconciled 41,058 470,512 82,720 6,299 11.46 5.69 74.70 6.52 0.50

Belding Dial-A-Ride 2013 Reconciled 31,901 250,540 78,510 5,480 7.85 3.19 45.72 5.82 0.41
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Big Rapids Dial-A-Ride 2013 Reconciled 80,679 460,761 117,670 10,008 5.71 3.92 46.04 8.06 0.69

Buchanan Dial-A-Ride 2013 Reconciled 6,374 152,203 31,364 3,024 23.88 4.85 50.33 2.11 0.20

Caro Transit Authority 2013 Reconciled 74,460 823,578 209,539 18,605 11.06 3.93 44.27 4.00 0.36

Dowagiac Dial-A-Ride 2013 Reconciled 25,063 193,872 47,839 4,534 7.74 4.05 42.76 5.53 0.52

Greater Lapeer
Transportation Authority

2013 Reconciled 180,983 2,095,749 720,991 43,778 11.58 2.91 47.87 4.13 0.25

Greenville Transit 2013 Reconciled 32,890 280,978 91,796 8,700 8.54 3.06 32.30 3.78 0.36

Hancock, City of 2013 Reconciled 19,806 230,420 60,656 5,544 11.63 3.80 41.56 3.57 0.33

Hillsdale Dial-A-Ride 2013 Reconciled 29,325 308,927 52,961 5,168 10.53 5.83 59.78 5.67 0.55

Houghton Motor Transit Line 2013 Reconciled 77,481 456,886 119,550 11,702 5.90 3.82 39.04 6.62 0.65

Ionia Dial-A-Ride 2013 Reconciled 48,155 405,128 97,870 7,832 8.41 4.14 51.73 6.15 0.49

Ludington Mass
Transportation Authority

2013 Reconciled 174,789 1,642,254 395,878 31,855 9.40 4.15 51.55 5.49 0.44

Marshall, City of 2013 Reconciled 32,102 352,054 66,327 8,017 10.97 5.31 43.91 4.00 0.48

Saginaw Transit Authority
Regional Services

2013 Reconciled 34,028 278,430 39,925 2,261 8.18 6.97 123.14 15.05 0.85

Sault Ste. Marie, City of 2013 Reconciled 30,785 371,511 94,838 8,552 12.07 3.92 43.44 3.60 0.32

Shiawassee Area
Transportation Agency

2013 Reconciled 101,151 937,762 414,278 23,658 9.27 2.26 39.64 4.28 0.24

6/2/2014  13:48    Page 7 of 8



1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Repo

Michigan Public Transit Facts
Performance Indicators

 2013 

Transit Agency Info Total
Passengers

Total Eligible
Expense

Total Miles Total Vehicle
Hours

Cost/Pass. Cost/Mile Cost/Hour Pass./Veh.H
r.

Pass./Veh.M
ile

Ann Arbor Area
Transportation Authority

2013 Reconciled 48,509 959,179 284,476 23,971 19.77 3.37 40.01 2.02 0.17

Interurban Transit Authority 2013 Reconciled 65,645 709,089 164,415 11,181 10.80 4.31 63.42 5.87 0.40

Yates Township 2013 Reconciled 209,375 1,581,259 506,123 29,476 7.55 3.12 53.65 7.10 0.41

Grand Total 95,663,399 477,102,991 88,026,144 5,747,478 4.99 5.42 83.01 16.64 1.09
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