Yates Township Dial-A-Ride
Request For Proposal (RFP)
For Telephone System

Solicitation Number: Yates 3-2016
RFP issue date: October 31, 2016

Background

The Yates Township Dial-A-Ride, hereafter referred to as the agency, provides
demand response transportation services in Lake County, Michigan. Yates
Township Dial-A-Ride also provides transportation services to area human service
agencies, Senior Center, and essential transportation for its residents with
disabilities.

Scope of Work

We are looking for a land line phone system, as a VolP system will not be
reliable in our area. Due to not having fiber optic internet service, we have
several internet outages in our area. Due to the service we provide, a VolP
system would not be acceptable. Our facility has eight (8) lines, two (2) are fax
and two buildings (10 phones in main building, 2 phones in the office in bus
barn).

12 phones with wireless headsets
Buttons for each extension
Programmable in house

Wireless conference phone



Voice Mail

Automated attendant

Surge protected

Call reporting

Capable of monitoring system
Next inline programing

After hours messaging

Proposal Content

Submitted proposals must include:
Statement of Proposal: Provide a narrative statement of your proposal indicating,

through the use of drawings, diagrams or other material, the way in which
propose to satisfy the RFP requirements. Explain the proposed staffing,
functioning, and interrelationships with the agency during the production of the
design package.

Business Organization: Full business name and address, primary contact and

authorized negotiator for this proposal and project, federal tax ID number,
whether you operate as an individual, partnership or corporation; if as a
corporation, include the state in which you are incorporated.

Price: Submitted proposals must include the cost of system, installation, permits
if needed, and training. Prices must be itemized so they can be used in a
responsibility determination. Price must be clearly marked on the written
certification accepting the terms and conditions of this solicitation.

Experience: A description of your firm’s experience with this type of work.

Qualifications: A description of the qualifications of individuals performing the

work, their job titles and any certifications or licenses they possess.



References: Provide three references with the business’s name, address, contact
person and that person’s email and phone number.

Other: Proof of licensing and insurance.
The contractor must submit a written certification on company letterhead, signed

by an authorized representative, accepting the terms and conditions of this
solicitation.

Proposal Conditions

Submitted proposals become the property of the agency. Proposals are
considered confidential and will not be shared with other vendors. The contents
of the submitted proposals are considered valid for one hundred and twenty
(120) days after the submission deadline.

Payment will be by lump sum. This will be a firm, fixed price contract.
The agency reserves the right to waive any informalities or minor defects and to
accept or reject any or all of the submitted proposals or to postpone the proposal

due date, for sound, documentable business reasons.

An optional site visit at the facility at 1987 E. US 10, Idlewild, Michigan, will be
held on October 7, 2016 from 9am to 4pm.

Questions about this RFP must be submitted in writing by email to
cfisher@yatesdialaride.com. Phone calls involving the RFP or related questions

will not be accepted. All questions and answers related to this will be emailed to
vendors who were sent an RFP, and to every firm who has submitted a proposal
or a question, and will be posted on the Yates Township Dial-A-Ride’s website
www.yatesdialaride.com. All questions and/or comments must be received at




least ten (10) working days prior to the proposal due date. Verbal comments are
not part of this solicitation.

Proposal must be received by 4 p.m. on, October 31, 2016 by mail at Yates
Township Dial-A-Ride, PO Box 147, Idlewild MI 49642 or in person at 1987 E US
10, Idlewild Michigan. Late submissions will not be accepted. Proposals may be
withdrawn by written request by a firm’s authorized representative prior to the
due date.

Conditional proposals will be considered non-responsive and may be rejected
unless the agency gives specific approval to a written request received at least ten
(10) working days prior to the proposal due date. All other interested parties will
be notified of any changes to the Scope of Work.

This RFP does not commit the agency to award a contract, to pay any cost
incurred in the preparation of a proposal, or to preclude the agency from
canceling, in part or in its entirety, this RFP, if it is in the best interest of the
agency, and if it is for sound, documentable, business reasons.

The agency is exempt from federal, state, and local taxes. The agency will not be
responsible for any taxes levied on the respondent as a result of the contract
resulting from this RFP. Protests must be submitted consistent with the agency’s
procurement policy.

Oversight:

The selected firm must provide the agency and its authorized representatives safe
access to the work at all times. The selected firm must provide the agency and its
authorized representatives with the information and assistance necessary for
them to make complete and detailed inspections. The selected firm is not
entitled to a time extension or compensation for reasonable delays,
inconvenience, or any other cause attributed to the agency’s reasonable
inspection of the work.



Final Acceptance

The contractor must provide written notification the work is completed. The
contractor is not relieved of the duty of maintaining and protecting the project
until the agency issues a written Notification of Final Acceptance. Final payment
will not be made until the agency issues a written Notification of Final
Acceptance.

Terms and Conditions

This project is federally and state funded. It is subject to the guidance in the
Michigan Department of Transportation’s (MDOT) Procurement Guidelines for
Grantees Receiving Federal Transit Administration (FTA) Funds via MDOT, Revised
February 7, 2014, and all subsequent editions, as available on the internet. The
federal requirements for this project are the Michigan Department of
Transportation 3162A (02/14) MATERIALS AND SUPPLIES LESS THAN 5$100,000, as
attached as Attachment A and available on the internet.

Compliance with all applicable laws, ordinances, and the rules and regulation of
all authorities having jurisdiction over project construction is required. The
contractor is responsible for obtaining and paying for all required permits,
licenses and inspections.

The selected vendor will contract with the agency and must have a 3™ party
subcontract approved by the MDOT. The awarded subcontract serves as the
vendor’s Notice To Proceed. The agency reserves the right to cancel the contract
with thirty (30) days written notice.

Assignment:



Neither party may assign, directly or indirectly, all or part of its rights or
obligations under this Agreement without the prior written consent of the other
party, which consent shall not be unreasonably withheld or delayed.

Indemnification

The selected proposer shall indemnify, defend and hold harmless the agency, its
officers, agents, employees, independent contractors, the State of Michigan,
MDOT and officers, agents, employees thereof:

--from any and all claims by persons, firms, or corporations for labor, material,
supplies or services provided in connection with any contract awarded, which the
offeror shall perform under the terms of this contract; and

--from any and all claims for injuries to or death of, any and all persons, for loss of
or damage to property, environmental damage, degradation response and
cleanup costs, and attorney fees or other related costs arising out of, under, or by
reasons of this RFP, except claims resulting from the sole negligence or willful acts
or omissions of said indemnities, its agents or employees.

Evaluation criteria

The selection criteria for this solicitation are following and listed in order of
importance: Price is less important than the technical evaluation factors as a
whole. The first two criteria are equally weighted as are the last two criteria.
--demonstrated experience with the tasks outlined in the Scope of Work
--timeliness of project completion

--qualifications to perform this type of work

--price, which will be evaluated by the following formula: lowest vendor price
divided by this vendor’s price times available points.

Proposals will be evaluated by the agency’s executive director, bookkeeper and
operations manager. The agency reserves the right to award to other than the
lowest price proposal and to award to the proposal determined to be the Best



Value to the agency. The award will only be made to a responsive and
responsible firm.

e Attachment A — Federal Clauses Materials and Supplies Less Than $100,000



