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This month we are revisiting Standard 6 with guest columnist Edward Hagan. Mr. Hagan is executive director of Big Brothers Big Sisters Michigan Capital Region and a Mentor Michigan Providers Council member.

Safety Plays Critical Role in the Match Monitoring Process 

By Edward Hagan 

Executive Director 

Big Brothers Big Sisters Michigan Capital Region 

Professional match support has long been a hallmark of Big Brothers Big Sisters mentoring programs. Previous columns have focused on the role that match support plays in developing rewarding, beneficial, and lasting relationships. This column highlights the very important role of match support in ensuring safety for the children involved. 

Children’s safety and well-being is our number one priority, and everyone associated with Big Brothers Big Sisters plays a role in helping keep children safe. We focus on the child’s safety and well-being throughout the match. 

We do this by providing thorough professional screening, as well as child safety and abuse prevention education programs for volunteers, parents, and children. While BBBS has always served as a model for effective screening, our service delivery system calls for sustaining that high level of diligence relating to child safety for the duration of the match. Regardless of whether the match is 6 months, 12 months, or 24 or more months long, we continue to listen for concerns—particularly those concerns presented by the parent or child—in our match support function. 

The first objective in match support is to assure that the relationship is safe and rewarding for both the child and the volunteer. We continually assess the relationship through ongoing match support contacts with each party in the match. These support contacts do not only help to promote healthy relationship development in the match. Just as important, these contacts help provide up-to-date information about safety issues and early warnings of potential problems throughout the match relationship. Certain patterns or trends in activities, or inconsistent reports from the parties in the match, may indicate potential problems that must be probed, addressed, and resolved as soon as possible. 

The match support function carries several important purposes in mentoring programs. Among those purposes, we should not lose the fact that maintaining required consistent scheduled contacts with each member of the match party plays a vital role in ensuring child safety and protecting volunteers against allegations of harm.

 Click here to learn more about Big Brothers Big Sisters Michigan Capital Region
