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Internet Gaming and Internet Sports Betting
Cashiering Location Approval Request Form         
 
 
Instructions: A cashiering location is any physical location at which an operator and its platform provider allow authorized participants to deposit funds into and/or withdraw funds from either or both of the following:
·         Internet wagering accounts established pursuant to the Lawful Internet Gaming Act, 2019 PA 152, and related rules.
·         Internet sports betting accounts established pursuant to the Lawful Sports Betting Act, 2019 PA 149, and related rules.
 
Under the internet gaming and internet sports betting rules, cashiering locations must be approved by the Michigan Gaming Control Board (board).  See R 432.655a and 432.755a.
 
An operator and its platform provider should work together to complete the Cashiering Location Approval Request Form.  
A separate form should be completed for each cashiering location at which an operator and its platform provider intend to conduct deposits and/or withdrawals.  If deposits and/or withdrawals will be conducted at multiple locations subject to substantially similar conditions (e.g., at all of an operator's land-based casinos), they may be included in a single form.
 
Submit the completed form to Charles Negin at neginc@michigan.gov.
                           
Operator Name:
Platform Provider Name:
Contact Person Name:
Phone Number:
Email Address:
1.    Provide the name and address of the proposed cashiering location.  If you are completing one form for multiple similar locations, all addresses do not need to be listed.  Instead, describe the locations generally (e.g., all XYZ locations in Michigan).
 
2.    Will the proposed cashiering location conduct deposits, withdrawals, or both?
 
3.    Describe where and how deposits and/or withdrawals will be conducted at the proposed cashiering location, including service format (e.g., casino cage, kiosk, etc.) and available transaction methods (e.g., cash, check, casino chips, etc.).  For example, deposits by cash and check at the casino cage and sportsbook ticket counter; withdrawals via cash and check at the casino cage; cash deposits at kiosks located on the casino floor; etc.
 
 
4.    List any third parties that will provide goods or services regarding the processing of deposits and/or withdrawals at the proposed cashiering location.  Describe the goods or services provided by each third party.  Where applicable, indicate whether each third party has applied for and/or received from the board any necessary internet gaming supplier license, sports betting supplier license, or vendor registration.
 
 
 
5.    Identify the position types (job classifications) of any individuals who will be involved in the processing of deposits and/or withdrawals at the proposed cashiering location.  Identify whether each position type will be employed by the operator, platform provider, or a third party.  Describe the role of each position type in processing deposits and/or withdrawals at the proposed cashiering location.
 
6.    If deposits and/or withdrawals will be conducted via kiosks, have the proposed kiosks been tested and certified by an independent test lab pursuant to the GLI-20 standard or an equivalent standard?
 
 
7.    Describe in detail the internal controls that will govern deposits and/or withdrawals at the proposed cashiering location, including, but not limited to, all of the items listed below.  If an item is already addressed in your internal controls, as submitted to and/or approved by the board, provide a reference indicating where the item is addressed.  If any items are not already addressed in your internal controls, submit revisions to your internal controls to the board.  Attach additional documents as necessary.
Procedures for verifying the identity of the authorized participant and accessing the authorized participant's account.User access controls.Procedures to ensure proper segregation of duties.Procedures for identifying fraud and suspicious conduct, including fraudulent attempts to access accounts.Detailed responsible gaming measures, including procedures for enforcing self-imposed responsible gaming limits (e.g., deposit limits), account suspensions, and temporary self-exclusion.Procedures for enforcing any operator-imposed or platform provider-imposed exclusion of an authorized participant.Procedures for identifying and restricting prohibited persons, including, where necessary, procedures to prevent a prohibited person from accessing an account and withdrawing confiscated or withheld winnings or things of value.Description of anti-money laundering/Bank Secrecy Act compliance standards.Procedures for recording, accounting for, reconciling, and reporting transactions, including, but not limited to, procedures to ensure:Transactions are attributed to the correct operator/platform provider (if authorized participants can deposit or withdraw funds with multiple operators/platform providers at a single cashiering location).Transactions are credited and/or debited to the correct authorized participant account.Transactions and funds are properly identified and segregated from any other transactions conducted at the same cashiering location (e.g., land-based casino transactions), including procedures to ensure separate accounting for transactions conducted under the Lawful Internet Gaming Act and/or Lawful Sports Betting Act.Transactions are recorded and accounted for adequately to permit the proper recording and reconciliation of revenue and all applicable taxes and payments.Transactions are properly reported by the player account management system, internet gaming platform, and/or internet sports betting platform.Adequate records of all transactions are created and maintained. 
Procedures for the processing of deposits and/or withdrawals and the crediting and/or debiting of accounts, including any limits and required approvals.Procedures for the safeguarding and accountability of assets, including procedures to ensure only authorized personnel have access to assets.Procedures for the protection of authorized participant funds.Procedures for the security and sharing of an authorized participant's personal identifiable information and financial information.Controls to ensure the security of any servers or other equipment involved in the processing of deposits and/or withdrawals at the proposed cashiering location, including procedures to respond to actual or suspected hacking or tampering. 
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