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Lt. Col. Peter Munoz asked Ms. Mary Jo Hovey to give a review of the issues status chart as Sgt. Matt Bolger was unable to attend today’s meeting.  Sergeant Bolger is tracking the remaining issues that were not covered by HB 4439.

· Issue 1b (Sunset of Act) Senator Olshove is the sponsor of this issue and has indicated this will not be moved forward until the actual sunset date draws closer.

· Issue 2 (MLTS Technology) Senator Cherry is the sponsor.  The issue is being redrafted by the Legislative Services Bureau.  The first draft was poorly written.  Sergeant Bolger provided a sample of language used in Illinois as a guideline.

· Issue 3a (Pre-Paid Wireless Surcharge)

Issue 11 (Surcharge Ballot Proposals)

Issue 13 (Parity in Cost Recovery)

Representatives Rivet and Bradstreet are working on Issues 3a and 11 with the bill drafters.  

Lt. Colonel Munoz noted that he has received several telephone calls from various counties concerned with Issue 11.  Apparently many counties will not allow inclusion on ballots due to the sunset date of the Act.  Ms. Suzan Hensel stated that many legislators do not truly understand what is 

      Happening with the surcharge in counties and that better educating needs to be done. Sheriff Gribler
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felt that at the 11th hour in 2003 there were too many individuals bombarding legislators.  Lt. Colonel Munoz noted that one of the responsibilities of the new 9-1-1 State Coordinator will be to keep legislators informed and updated.

Proposed language is needed from the subcommittee on Issue 13.

· Issue 3b (Reporting and Accounting) 

Issue 12 (PSAP Certification for Direct Payment of Wireless Funds)

Senator Brown declined sponsorship of these issues due to his involvement in appropriations and the lack of quality time he would have to address them.  Senator Patterson has been approached.  He recently received these and needs time to review before deciding if he will sponsor these issues.

· Issue 4 (Registration Requirements)

Issue 6 (Release of Customer Information)

Issue 10(Alternate Uses for 9-1-1 Database)

Waiting for word from Representative Newell if he will sponsor these issues.  Lt. Colonel Munoz asked Mr. Charlie Nystrom to make contact with Representative Newell.

· Repeal of Sunset (no issue number for this one)

Senator Patterson has this as a vehicle bill to use if needed.  It opens up the Act.

To better inform legislators, a recommendation was made to draft a position paper that can be updated periodically.  Ms. Hensel also recommended a 9-1-1 day at the Capitol with legislators invited to attend.  Sheriff Gribler noted that the next few ETSC meetings are scheduled to be held at the Capitol.  Members could visit their legislators after the meeting and share the position paper with them.  In addition, it was recommended to invite legislators to dispatch centers to see how they function.  Maybe a comparison between a center with all the bells and whistles, and one that doesn’t have the funds available to upgrade.

Sheriff Gribler stated he has heard two things from today’s conversations:

1. PSAPs are dependent on the monies they receive through the 9-1-1 legislation.  Six years ago the legislature thought this money would go to technology costs and now its need has expanded far beyond that.

2. The dynamics of technology have changed, as have the looks and demands on dispatch centers.  Legislators probably think that when the current sunset date of the Act comes around in 2006, all the work will be done.  But that is not true as technology keeps changing and demands on dispatch centers keep growing.  Examples include: Homeland Security putting additional burdens on centers, more information is needed from wireless 9-1-1 callers to locate them, and more time is spent on the processing of calls.  Wireless calls take four times the resources as wireline calls.

Mr. Jim Fyvie noted that personnel retention is an additional problem.  The turnover rate averages 25 percent annually due to increases in technology and the stress level that impacts dispatchers.  Dispatchers need to know a great deal of information.  In addition, if equipment should break down dispatchers need to know how to switch to manual operation.  Also, difference entities have different procedures of which dispatchers must be aware. 

Mr. Paul Rogers reviewed the information his workgroup had organized on the Parity Issue.  Included in the legislation should be (to the extent possible) parity in cost recovery needs to be implemented for all methods of accessing 9-1-1 services so that entities that have costs have a cost recovery mechanism.  In addition, 9-1-1 operational costs should be born equally by all methods of accessing 9-1-1 services, including (as an example) PSAP funding, dispatcher training funds, and funding of a state 9-1-1 coordinator.  Parity means getting everyone to pay their fair share and leveling the playing field for everyone.
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Sheriff Gribler noted that before a position paper can be organized, the subcommittee may need to establish 10 to 12 guiding principals.  Such as:

1. Lumping funds together and allowing local PSAPs to decide how to utilize the monies.

2. Regardless how a call comes into a dispatch center (wireless, wireline, ONSTAR), all sources are users and should contribute monetarily.

3.
Telco’s cost recovery. 

Sheriff Gribler will lead a group in composing a document that addresses the issues of this subcommittee that can be shared with legislators and others, explaining the obstacles and skyrocketing costs.  Ms. Pat Coates, Ms. Pat Anderson, Ms. Marsha Bianconi, and Ms. Harriet Miller-Brown will also work on the document.  Ms. Miller-Brown will put together the first draft.  She requested that ideas be emailed to her by May 27.  A target date of June 1 was set to have the draft together.  A conference call will be held June 9 at 2:30 p.m. for the workgroup to review the draft.

Sheriff Gribler requested that Mr. William Charon and Mr. Lloyd Fahling be added as members of the subcommittee.

The meeting was adjourned at 11:30 a.m.

Approved:

_________________________________________

Lt. Col. Peter C. Munoz, Chair
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