MICHIGAN COMMISSION ON SERVICES TO THE AGING
Ramada Lansing Hotel and Conference Center
7501 W. Saginaw Hwy., Lansing
August 20, 2009
Minutes

CALL TO ORDER
Chairperson Kennedy called the meeting to order at 10:00 a.m. and reiterated the role
of the Commission, followed by the Pledge of Allegiance.

ROLL CALL
The roll call was taken and a quorum was present.

COMMISSION MEMBERS PRESENT

Owen Bieber, Mary Gardner, Rose Gill, Kathleen Johnston-Calati, Jerutha Kennedy,
Valerie Lafferty, Donald Newport, Thomas Rau, Ramesh Verma, Janice Wilson, and
James Wright

COMMISSION MEMBERS ABSENT (Excused)
Cheryl Bollinger, Joan Budden, Anthony Pawelski, and Amne Talab

COMMISSION MEMBERS ABSENT (Un-excused)
None

OFFICE OF SERVICES TO THE AGING (OSA) STAFF PRESENT
Sharon Gire, Bonnie Graham, Cindy Albrecht, Jan Bowlin, Eric Berke, Sherri King,
Laura McMurtry, Sherri King, Holliace Spencer, and Sarah Slocum

VISITORS/GUEST PRESENT

Ann Holmes Davis, Pam Curtis, Amy Florea, Judy Lammers, Sandra Davis, Angela
Willis, Judy Sivak, John Hilliard, Marion Owen, Donna Hobart, Stacey Dudewicz, Peter
Howey, Drew Orvosh, Yaushica Brown, and Craig Zeese

APPROVAL OF AGENDA
Commissioner Wright made the motion to approve the agenda. Commissioner Wilson
seconded the motion. The motion was approved unanimously by voice vote.

APPROVAL OF COMMISSION MINUTES

Commissioner Wilson made the motion to approve the minutes from the July 17, 2009
meeting. Commissioner Newport seconded the motion. A correction to the minutes
was noted to add Commissioner Lafferty as present at the July meeting. The motion
was approved unanimously by voice vote.

INFORMATION FROM INDIVIDUALS CONCERNING AGENDA ITEMS
None




OSA DIRECTOR’'S REPORT
Director Gire welcomed everyone to the meeting and updated the Commission on the
following:
e OSA has submitted Community Living Program (CLP) and Aging and Disability
Resource grant proposals to the Administration on Aging (AoA);
e There have been no new developments regarding the 2010 State budget.
e A letter support for passage of Project 2020 has been submitted to Congressman
Upton
e Commissioners are invited to attend at their own cost, a cultural competency
event being held on October 22, 2009 from 10:00 a.m. to 1:00 p.m. at the Office
of Services to the Aging (OSA).

Brief discussion followed.

BUSINESS ITEMS

Sherri King, OSA staff, assisted the Commission to better understand the multi-year
plans (MYP) and annual funding agreements (AIPs) for each area agency on aging
(AAA) by reviewing maps, demographic data, assurances, and glossary of terms before
staff recommendations regarding approval of the plans went forward.

Commissioner Verma requested that OSA give consideration to including local AAA
staff attending Commission meetings in presentations made regarding their respective
MYP/AIPs. Discussion followed.

Approval of FY 2010-2012 Multi-Year Plan and FY 2010 Annual Implementation
Plan for Senior Resources. (PSA 14)

Eric Berke, OSA staff, introduced Pam Curtis, Executive Director and Amy Florea,
Planner and Community Services Coordinator for Senior Resources which serves
Muskegon, Oceana, and Ottawa Counties.

Mr. Berke noted the plan has been reviewed against the approval criteria and FY 2010
cost allocation plan established by the OSA. An assessment was conducted on August
12, 2009 that also confirmed compliance with federal regulations and state operating
standards and policies.

Public hearings on the AIP/MYP were held in the Planning and Service Area (PSA) on
January 12, 22, 27, 28, and 29, February 18, and 24, March 4, April 19, and June 9, 10,
11, 2009. In addition, the area agency submitted a copy of the AIP/MYP to each county
board of commissioners in the PSA. No local governments raised any issues of
concern regarding upon review of the plans.

Mr. Berke stated OSA has determined and incorporated into its FY 2008-2010 State
Plan, that access services (outreach, information and assistance, care management,
and case coordination and support services) are directly related to area agency core
functions, and may be provided directly by area agencies in Michigan.



Mr. Berke also noted there are no special conditions or appendices requiring approval.

Mr. Berke highlighted several areas of the MYP/AIP stating Senior Resources is an
OSA partner in developing and implementing the Nursing Home diversion Program
(NHD). This grant is funded by the Administration on Aging and administered by OSA.
Senior Resources has also established evidenced-based chronic disease management
programs to assist older adults in managing their chronic health conditions. These
programs include Personal Action Towards Health (PATH) and A Matter of Balance.

Mr. Berke stated that Tanglewood Park, a multi-purpose senior center in Muskegon
County became a reality in the fall of 2008. Tanglewood Park has a café/coffee shop
open to the public, a new meals-on-wheels kitchen that prepares meals for the entire
region, and offers a variety of wellness and enrichment programs to benefit older adults.
Half of the Tanglewood facility is also home to the new Program for All Inclusive Care
PACE), named Life Circles, AgeWell Services, CALL 2-1-1 and Senior Resources. Mr.
Berke noted the four agencies cumulatively serve over 2,000 older adults and their
families every day.

Mr. Berke requested Commission approval of the FY 2010-2012 MYP and FY 2010 AIP
for Senior Resources.

A motion was made by Commissioner Wilson to approve the FY 2010-2012 MYP and
FY 2010 AIP for Senior Resources. (PSA 14) as presented. The motion was seconded
by Commissioner Johnston-Calati. Commission approved with a 11-0-0 vote.

A brief discussion followed regarding the Tanglewood Park building and efforts made by
the AAA to publicize MYP/AIP public hearings and forums. Commissioner Gardner
inquired on how cultural competency is integrated into the MYP/AIP process and how
outreach is sought from various local organizations and cultural groups, such as the gay
and lesbian communities, for participation in the AAA public hearings. Mr. Berke noted
that all public hearings are published in a newspaper of general circulation and the local
AAA do send notices out, but there are no requirements to target special interest groups
at this time. Commissioners requested they be provided information regarding the public
hearings and forums scheduled by AAAs so they can attend when available.
Commissioners also requested that previously approved AlPs be provided to them for
comparison with proposed plans as a way knowing what has changed from year to
year.

Approval of FY 2010-2012 Multi-Year Plan and FY 2010 Annual Implementation
Plan for Area Agency on Aging of Western Michigan, Inc. (AAAWM) (PSA 8)
Eric Berke, OSA staff, introduced Sandra Davis, Human Resources Director and
Planner from the Area Agency on Aging of Western Michigan, Inc. serving Allegan,
lonia, Kent, Lake, Mason, Mecosta, Montcalm, Newaygo, and Osceola Counties.

Mr. Berke noted the plan has been reviewed against the approval criteria and the FY
2010 cost allocation plan established by the OSA. An assessment was conducted on
August 5, 2009 that also confirmed compliance with federal regulations and State
operating standards and policies.



Input forums were held in the region during March, April and May 2009 with public
hearings held April 6, and May 6, 2009. The MYP/AIP was presents to all local
governments of which none raised any issues of concern.

Mr. Berke noted the AAA is providing access services within the PSA as determined
allowable and incorporated by OSA in the approved FY 2008-2010 State Plan.

Mr. Berke also noted there are no special conditions attached to the plan that require
approval.

Mr. Berke stated AAAWM proposes approval of three regional service definitions,
including Caregiver Focal Point, Home Support, and Outreach and Assistance. Mr.
Berke also stated that AAAWM is requesting to provide Caregiver Focal Point and
Disease Prevention and Promotion Evidence (EBDP) as direct services. Mr. Berke
noted the AAA has served as a state leader in the development of EBDP programs and
currently has three PATH master trainers on staff at the agency.

Mr. Berke requested Commission approval of the FY 2010-2012 MYP and FY 2010 AIP
for Area Agency on Aging of Western Michigan, Inc.

A motion was made by Commissioner Bieber to approve the FY 2010-2012 MYP and
FY 2010 AIP for AAA of Western Michigan, Inc. as presented. The motion was
seconded by Commissioner Newport. Commission approved with a 11-0-0 vote.

A brief discussion followed.

Approval of FY 2010-2012 Multi-Year Plan and FY 2010 Annual Implementation
Plan for Region IllI-A Area Agency on Ading

Eric Berke, OSA staff, introduced Judy Sivak, Executive Director, and John Hillard,
Chair of the Advisory Board of Region III-A Area Agency on Aging serving Kalamazoo
County.

Mr. Berke noted the MYP/AIP has been reviewed against the approval criteria and the
FY 2010 cost allocation plan established by the OSA. An assessment was conducted
on July 29, 2009 that also confirmed compliance with federal regulations and State
operating standards and policies.

Input forums and public hearings were held in the region on January 13, 14, 22, 23 and
28, February 10, and 24, and May 11, and 13, 2009. No local governments raised any
issues of concern upon review of the plans.

Mr. Berke noted the AAA is providing access services within the PSA as determined
allowable by OSA as stated in the approved FY 2008-2010 State Plan. Mr. Berke
further noted the AAA will be providing case coordination and support as a direct
service for the first time as opposed to sub-contracting for this service in the community.
This change is being made with full support of the Kalamazoo County Board of
Commissioners.



Mr. Berke stated there are no special conditions attached to the MYP/AIP that require
approval. Approval is requested for a regional service definition, Gap-Filling Services.
Approval is also requested for a waiver to provide Long Term Care Ombudsman and
Elder Abuse Prevention as direct services. Finally, approval of a $15,000 transfer from
Title 11l Part C-1 to Title Il Part B for nutrition program participant transportation is
requested.

Mr. Berke highlighted several areas of the MYP/AIP stating that Region IlI-A has been a
long-standing leader in the provision of long term care ombudsman services; is currently
partnering with OSA in development of the Nursing Home Diversion program; and,
works closely with the Kalamazoo Community Foundation to implement the “Community
for All Ages” initiative to Kalamazoo County. He also stated that Region IlI-A is bringing
in all case coordination services.

Mr. Berke requested Commission approval of the FY 2010-2012 MYP and FY 2010 AIP
for Region IlI-A.

A motion was made by Commissioner Johnston-Calati to approve the FY 2010-2012
MYP and FY 2010 AIP for Region IlI-A AAA as presented. The motion was seconded
by Commissioner Rau. Commission approved with a 11-0-0 vote.

A brief discussion followed regarding GAP Filling, Senior Centers without walls, and the
comparison between Community for All Ages and Community for a Lifetime.

Approval of FY 2010-2012 Multi-Year Plan and FY 2010 Annual Implementation
Plan for Region 2 Area Agency on Aging

Sherri King, OSA staff, stated Region 2 AAA serves Hillsdale, Jackson, and Lenawee
Counties.

Ms. King noted the MYP/AIP has been reviewed against the approval criteria and the
FY 2010 cost allocation plan established by OSA. An assessment was conducted on
August 3, 2009 that also confirmed compliance with federal regulations and State
operating standards and policies.

Input forums and public hearings were held in the region on January 29, February 10,
June 3, and 16, 2009. No local governments raised any issues of concern upon review
of the plans.

Ms. King noted the AAA is providing access services within the PSA as determined
allowable by OSA and as stated in the approved FY 2008-2010 State Plan.

Ms. King stated there are no special conditions attached to the MYP/AIP that require
approval.

Ms. King highlighted several areas of the MYP/AIP stating that Region 2 will participate
in the Tailored Caregiver Assessment and Referral (TCARE) Program, Community
Living Program, and Evidenced-Based Disease Prevention Program grants. Ms. King



also noted a program called ASSIST. This 24-hour program provides respite for
caregivers that cannot provide care due to illness or other emergencies.

Ms. King requested Commission approval of the FY 2010-2012 MYP and FY 2010 AIP
for Region 2 AAA.

A motion was made by Commissioner Wilson to approve the FY 2010-2012 MYP and
FY 2010 AIP for Region 2 AAA as presented. The motion was seconded by
Commissioner Wright. Commission approved with a 11-0-0 vote.

A brief discussion followed.

Approval of FY 2010-2012 Multi-Year Plan and FY 2010 Annual Implementation
Plan for Tri-County Office on Aging (TCoA) (PSA 6)

Sherri King, OSA staff, introduced Marion Owen, Director, and Donna Hobart, Deputy
Director, for the Tri-County Office on Aging, which serves Ingham, Eaton, and Clinton
Counties.

Ms. King noted the MYP/AIP has been reviewed against the approval criteria and the
FY 2010 cost allocation plan established by the OSA. An assessment was conducted
on August 4, 2009 that also confirmed compliance with federal regulations and State
operating standards and policies.

Input forums and public hearings were held in the region on November 26, 2008,
January 9, February 4, 9, and 12, and May 14, 19, and 20, 2009. No local governments
raised any issues of concern regarding the plans upon review.

Ms. King noted the AAA is providing access services within the PSA as determined
allowable by OSA and as stated in the approved FY 2008-2010 State Plan.

Ms. King also noted that there are no special conditions attached to the MYP/AIP that
require approval. Approval is requested to transfer $4,000 from Title IlI-C1 Congregate
Nutrition to Title 11I-B Supportive services for participant transportation to and from meal
sites. Approval is also sought to operate the congregate and home-delivered meal
programs as a direct service.

Ms. King highlighted several areas of the MYP/AIP stating TCoA continues to have a
strong presence in the community including representation on the local chapter of the
National Caucus and Center on Black Aged; serves as a Medicaid Waiver agent; and,
utilizes a volunteer network over 1,800 strong in the provision of the nutrition programs.

Ms. King requested Commission approval of the FY 2010-2012 MYP and FY 2010 AIP
for TCoA.

A motion was made by Commissioner Rau to approve the FY 2010-2012 MYP and FY
2010 AIP for Tri-County Office on Aging as presented. The motion was seconded by
Commissioner Wilson. Commission approved with an 11-0-0 vote.



Discussion followed regarding efforts by TCoA to find a local provider to operate the
nutrition programs.

Approval of FY 2010-2012 Multi-Year Plan and FY 2010 Annual Implementation
Plan for Reqgion IV Area Agency on Aging

Laura McMurtry, OSA staff, introduced Judy Lammers, Program Coordinator for Region
IV, which serves Berrien, Cass, and Van Buren Counties.

Ms. McMurtry noted the MYP/AIP has been reviewed against the approval criteria and
the FY 2010 cost allocation plan established by the OSA. An assessment was
conducted on July 22, 2009 that confirmed compliance with Federal Regulations and
statewide operating standards and policies.

Input forums and public hearings were held in the region on August 22, October 20,
November 6, and November 25, 2008, as well as February 19, and 25, June 1, and 2,
2009. No local governments raised any issues of concern upon review of the plans.

Ms. McMurtry noted the AAA is providing access services within the PSA as determined
allowable by OSA and as stated in the approved FY 2008-2010 State Plan.

Ms. McMurtry also noted that there are no special conditions attached to the MYP/AIP
that require approval. Approval is requested to transfer funds from Title 11I-C1
Congregate Nutrition to Title 11I-B Supportive Services for participant transportation.
Approval is also requested of regional service definitions for special needs and short-
term home assistance. Region IV AAA has further requested approval to provide
respite care through the Senior Companion Program and kinship support as direct
services.

Ms. McMurtry highlighted several areas of the MYP/AIP noting participation in the
SAVVY Caregiver Program, Community Living Program and the Veterans Directed
Home and Community-Based Services initiative.

Ms. McMurtry requested Commission approval of the FY 2010-2012 MYP and FY 2010
AIP for Region IV AAA.

A motion was made by Commissioner Wright to approve the FY 2010-2012 MYP and
FY 2010 AIP for Region IV Area Agency on Aging as presented. The motion was
seconded by Commissioner Johnsont-Calati. Commission approved with a 11-0-0 vote.

A discussion followed on the transfer of funds from year to year.

Approval of FY 2010-2012 Multi-Year Plan and FY 2010 Annual Implementation
Plan for Valley Area Agency on Aging (PSA 5)

Laura McMurtry, OSA staff, introduced Yaushica Brown, Director of Planning for
Valley Area Agency on Aging, which serves Genesee, Lapeer, and Shiawassee
Counties.




Ms. McMurtry noted the plan has been reviewed against the approval criteria and the
FY 2010 cost allocation plan established by the OSA. An assessment was conducted
on July 28, 2009 that also confirmed compliance with Federal Regulations and
statewide operating standards and policies.

Input forums and public hearings were held in the region February 11, 18, and 19, April
2, 8, and 16, 2009. No local governments raised any issues of concern upon review of
the plans.

Ms. McMurtry noted the AAA is providing access services within the PSA as determined
allowable by OSA and as stated in the approved FY 2008-2010 State Plan. Ms.
McMurtry also noted there are no special conditions requiring approval attached to the
plans.

Ms. McMurtry highlighted several areas of the MYP/AIP and requested Commission
approval of the FY 2010-2012 MYP and FY 2010 AIP for Valley AAA.

A motion was made by Commissioner Bieber to approve the FY 2010-2012 MYP and
FY 2010 AIP for Valley Area Agency on Aging as presented. The motion was seconded
by Commissioner Newport. Commission approved with a 11-0-0 vote.

Approval of FY 2010-2012 Multi-Year Plan and FY 2010 Annual Implementation
Plan _for Region VIl Area Agency on Aging

Jan Bowlin, OSA staff, introduced Drew Orvosh, Executive Director, Stacey Dudewicz,
Project Manager, and Peter Howey, Planning Director, for Region VII, which serves
Bay, Clare, Gladwin, Gratiot, Huron, Isabella, Midland, Saginaw, Sanilac, and Tuscola
Counties.

Ms. Bowlin noted the plan has been reviewed against the approval criteria and the FY

2010 cost allocation plan established by the OSA. An assessment was conducted on

August 5, 2009 that confirmed compliance with federal regulations and State operating
standards and policies.

Input forums and public hearings were held in the region on February 24, March 16,
April 28, May 1, and 2, 2009. The MYP/AIP was submitted to all local governments
within the PSA and none raised any issues of concern regarding the plans after review.

Ms. Bowlin noted the AAA is providing access services within the PSA as determined
allowable by OSA and as stated in the approved FY 2008-2010 State Plan. Ms. Bowlin
also noted there are no special conditions attached to the MYP/AIP that require
approval.

Ms. Bowlin highlighted several areas of the plan noting that Region VII actively worked
with National Michigan Kidney Foundation to provide the PATH program in two
counties; received a “Low-Income Subsidy Campaign” grant from the National
Association on Area Agencies on Aging 4 to assist older adults in need of extra help
with prescription drugs and education about Medicare benefits; and, a grant from the
Michigan Commission for the Blind to better serve the visually impaired. Region VIl has



also expanded marketing and outreach efforts to increase awareness about the
services provided by the AAA and aging network in the PSA.

Ms. Bowlin requested Commission approval of the FY 2010-2012 MYP and FY 2010
AIP for Region VII AAA.

A motion was made by Commissioner Rau to approve the FY 2010-2012 MYP and FY
2010 AIP for Region VII Area Agency on Aging as presented. The motion was
seconded by Commissioner Wilson. Commission approved with a 11-0-0 vote.

Approval of Proposed Revisions to Statewide Operating Standards for Long Term
Care Ombudsman/Advocacy

Sarah Slocum, OSA staff, request Commission approval of Proposed Revisions to
Statewide Operating Standards for Long Term Care Ombudsman/Advocacy. Ms.
Slocum stated the proposed revisions are intended to update the LTC Ombudsman
service definition and minimum standards to more closely reflect related provisions of
the Older Americans Act.

A summary of comments received during the public review and comment period were
presented to the Commission. Details of the proposed changes were also reviewed.

A motion was made by Commissioner Wilson to approve the proposed revisions to the
State Operating Standards for Long Term Care Ombudsman services as presented.
The motion was seconded by Commissioner Wright. Commission approved with a 8-0-
0 vote.

A discussion followed with a request from Commission that the language be made
clearer for readers who do not have extensive knowledge of the service and corrected
grammatically.

INFORMATION AND COMMENTS

Program Year (PY) 2008/09 Michigan Older American Community Service Employment
Program (MOACSEP) No Cost Extension

Laura McMurtry, OSA staff, was notified by the U.S. Department of Labor (US Dol) that
a “No Cost Extension” has been granted for the Program Year (PY) 2008-2009
MOACSEP that ended June 30, 2009.

Ms. McMurtry noted unexpended MOACSEP funds are traditionally recaptured and
returned to the US Dol per existing federal guidelines. However, in light of the
American Recovery and Reinvestment Act (ARRA), additional funding for the
MOACSEP was allocated during the last quarter of PY 2008. Two Michigan sub-
contractors were unable to maximize the allocation of the funds for MOACSEP services
given the timeframe in which additional funds were provided. As a result, the USDoL
felt it was prudent to allow grantees the ability to carryover any unexpended funds past
the normal closeout date.

Other



Chairperson Kennedy noted that Elder Law of Michigan will interview Commissioner
Wilson and herself on the Elder Justice Act.

Commissioner Wilson noted that 350 individuals attended Macomb County’ Safe Sound
and Secure Expo. Macomb Community College received $20,000 grant for a caregiving
training initiative. Also, Sanctuary at Fraser Villa will have an open house and dedication
this week.

Commissioners Wright stated that State Representative Bolger attended the Burnham
Brook Advisory Council meeting to discuss FY 2010 State budget concerns.

Chairperson Kennedy announced the Senior Citizen of the Year award presentations
will be made at the Michigan State Fair on Monday, August 31, 2009.

Commissioner Gardner has been invited by the Medicare/Medicaid Assistance Program
to be on a panel about diversity for their upcoming volunteer recognition event.

ANNOUNCEMENTS

The next meeting of the Commission on Services to the Aging will be held at 10:00 a.m.
on September 18 2009, at the Ramada Lansing Hotel and Conference Center (formerly
the Holiday Inn West Conference Center), 7501 W. Saginaw Hwy., Michigan Room,
Lansing.

The next State Advisory Council meeting will be held on October 22, 2009 at 9:30 a.m.
ADJOURN

A motion to adjourn was made by Commissioner Newport and seconded by
Commissioner Wright. Chairperson Kennedy adjourned the meeting at 2:00 p.m.



