
GovDelivery Messages to High School Counselors  

May 6, 2022 

MI Student Aid Early Awareness 

MI Student Aid is excited to announce a renewed effort in the area of early awareness for MI Student Aid programs, 
especially the Tuition Incentive Program (TIP).  TIP is a high value and high impact grant program for Michigan students 
seeking higher education in Michigan. 

MiSSG System Upgrade 

To support early awareness efforts across Michigan, a significant upgrade of information within the MiSSG system 
occurred in early March and the system now reflects many TIP records for your freshmen, sophomore, and junior level 
students, as well as some additional senior level records. 

Notifying TIP Eligible Students 

We recognize there are only a few more weeks in the school year and your schedules are already packed, but if you’re 
able to spare some time we encourage you to provide your sophomores and juniors with a TIP eligibility reminder letter 
this spring or plan ahead for this activity early in the next academic year. 

• Please log into MiSSG (https://missg.guarantorsolutions.com/applicationsignon/signon.aspx ) 

• Select the ‘High School’ tab from the main menu 

• Select the ‘Print TIP Qualifiers (9th-12th Grade)’ 

o   Select  and a download of all current 9th-

12th Grade TIP eligible students at your high school can then be opened in a 
spreadsheet and filtered by graduation year as needed. 

o   A TIP eligibility template letter is provided within MiSSG by first clicking the 
check box acknowledgement and then opening the link for ‘Letter for TIP 
Qualifying Students.’ 

          

TIP Resources 

• It may be helpful to offer students a TIP flyer as well (link and order form below). 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmissg.guarantorsolutions.com%2FApplicationSignon%2FSignOn.aspx&data=05%7C01%7CGoubaM%40michigan.gov%7C2dbace71d06649c9562408da2f884b12%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637874559665482269%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=K2Wz4hG%2BKXd53jF37HlMktfR82Bk1t1WQUoKw1mhcSo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmissg.guarantorsolutions.com%2Fapplicationsignon%2Fsignon.aspx&data=05%7C01%7CGoubaM%40michigan.gov%7C2dbace71d06649c9562408da2f884b12%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637874559665482269%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5xCVmvmOelPVhfVjgoFbCvXEaFF%2BxMf2VyOQ%2FLAa8Ng%3D&reserved=0


 

Get A Digital Copy here or order hard copies at Publications (michigan.gov). 

• Encourage students to log into their MiSSG Student 
Portal at https://missg.guarantorsolutions.com/StudentPortal and update their address if they 
have moved in the past several years. 

• Contact your outreach representative at michigan.gov/mistudentaid/hs-couns/map. 

 

April 6, 2022 

Good morning, 

MI Student Aid is excited to announce that registration for the MiSSG High School Counselor training is now 
available! The training will focus on the following topics: 

• State financial aid program overview 

• Live demonstration of MiSSG High School Counselor Portal 
• MiSSG student data overview 

• MI Student Aid outreach services and support 

Register today for the date/time that works best for you! (Please choose one). 

April 20 from 10:00 am - 11:30 am 

April 20 from 1:30 pm - 3:00 pm 

April 21 from 10:00 am - 11:30 am  

April 21 from 1:30 pm - 3:00 pm  

Please note: SCECH credit will be offered for these sessions. More information regarding SCECH's will be available 
during the training. 

We look forward to seeing you at the training! 

March 4, 2022 

For 2022-23 academic year, FAFSA submissions now received at the Federal processor on or before May 1, 2022 will be 
given priority consideration for the Michigan Competitive Scholarship and Michigan Tuition Grant. 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.michigan.gov%2Fdocuments%2Fmistudentaid%2F5111_SSG_TIPFlyer_598709_7.pdf&data=05%7C01%7CGoubaM%40michigan.gov%7C2dbace71d06649c9562408da2f884b12%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637874559665482269%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=yQi5UmEkd1Kl2HtJPF%2FKyBL46eqjFEWVD%2B4Zk7NIy70%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.michigan.gov%2Fmistudentaid%2Fhs-couns%2Fpublications-request&data=05%7C01%7CGoubaM%40michigan.gov%7C2dbace71d06649c9562408da2f884b12%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637874559665482269%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2FPGzKuHCaXh0Ejub%2FND%2BQ2K9n5yMJJUafsfh97UWuYc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmissg.guarantorsolutions.com%2FStudentPortal&data=05%7C01%7CGoubaM%40michigan.gov%7C2dbace71d06649c9562408da2f884b12%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637874559665482269%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=uzS9PqJLRh%2BgMBolAUuUwecXB3hwY%2F%2F%2Bu8S0h1QUVc0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmissg.guarantorsolutions.com%2FStudentPortal&data=05%7C01%7CGoubaM%40michigan.gov%7C2dbace71d06649c9562408da2f884b12%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637874559665482269%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=uzS9PqJLRh%2BgMBolAUuUwecXB3hwY%2F%2F%2Bu8S0h1QUVc0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmissg.guarantorsolutions.com%2FStudentPortal&data=05%7C01%7CGoubaM%40michigan.gov%7C2dbace71d06649c9562408da2f884b12%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637874559665482269%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=uzS9PqJLRh%2BgMBolAUuUwecXB3hwY%2F%2F%2Bu8S0h1QUVc0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.michigan.gov%2Fmistudentaid%2Fhs-couns%2Fmap&data=05%7C01%7CGoubaM%40michigan.gov%7C2dbace71d06649c9562408da2f884b12%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637874559665639006%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=dPkmj3B6UtL4EPHQK2LvBAorsxNF3gfXPCxP4S8UNjA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus06web.zoom.us%2Fwebinar%2Fregister%2FWN_Jquvg3F_Q-CFfJqujfPpEA&data=04%7C01%7CGoubaM%40michigan.gov%7C1da5790c50fb41f75f1008da17d89cc1%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637848516346450784%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=o58rbxIWxu%2FjHS6MkHxHBUzMAOUnMrBmfPJtdTBmAXQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus06web.zoom.us%2Fwebinar%2Fregister%2FWN_lRtWQyGyTiGyhz_uzvM3iw&data=04%7C01%7CGoubaM%40michigan.gov%7C1da5790c50fb41f75f1008da17d89cc1%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637848516346450784%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=EzWfG3dAHYFtHdVdLib5gIOl3QuarU4%2BlsE6OFjIGiA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus06web.zoom.us%2Fwebinar%2Fregister%2FWN_OWLNvJkpTk-XMdNt7WNTQA&data=04%7C01%7CGoubaM%40michigan.gov%7C1da5790c50fb41f75f1008da17d89cc1%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637848516346450784%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=LeZo1cS2l1Qf2nVxZc0cAnx%2B7wr%2B%2F94HSKwr4MsSRcM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus06web.zoom.us%2Fwebinar%2Fregister%2FWN_OWLNvJkpTk-XMdNt7WNTQA&data=04%7C01%7CGoubaM%40michigan.gov%7C1da5790c50fb41f75f1008da17d89cc1%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637848516346450784%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=LeZo1cS2l1Qf2nVxZc0cAnx%2B7wr%2B%2F94HSKwr4MsSRcM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus06web.zoom.us%2Fwebinar%2Fregister%2FWN_fXVfiLN1Tlmk0Us-tyzm_w&data=04%7C01%7CGoubaM%40michigan.gov%7C1da5790c50fb41f75f1008da17d89cc1%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637848516346450784%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=A6irRiegyLLDndakY2For481UiMgvuZjnlvJOk2lxBk%3D&reserved=0


February 14, 2022 

The State of Michigan's FAFSA priority deadline is March 1st and is rapidly approaching! 

Students and families looking for help paying for college are encouraged to register for a Virtual College Financial Aid 
Night provided by Treasury’s MI Student Aid team. Sessions will be available on February 22nd, February 23rd, and 
February 24th from 6:30 p.m. – 8:00 p.m. EST.  

Participants will be able to gather information on the following financial aid topics: 

• FAFSA application information 
• Federal financial aid programs 

• State financial aid programs 
• Scholarship searching resources 

All sessions are free of charge and open to the public. Please register below for the date that works best for you: 

Tuesday, February 22nd (6:30 pm - 8:00 pm) 
Wednesday, February 23rd (6:30 pm - 8:00 pm) 
Thursday, February 24th (6:30 pm - 8:00 pm) 

We look forward to your participation! 

 

February 3, 2022 

MI Student Aid would like to thank school counselors throughout the State of Michigan for their 

continued hard work and dedication. We appreciate you! 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus06web.zoom.us%2Fwebinar%2Fregister%2F9516445204699%2FWN_O_PA8kO-T6-s1qudLczKig&data=04%7C01%7CGoubaM%40michigan.gov%7C047b49de38e94643109f08d9efd3bbd9%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637804514930651740%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=a0V8hNJXYy8GKsGNUprCMr6l%2FiY47ZVy9w6MTXdfKcI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus06web.zoom.us%2Fwebinar%2Fregister%2F8816445205858%2FWN_wkYTTfSnQPSbaE94AARydw&data=04%7C01%7CGoubaM%40michigan.gov%7C047b49de38e94643109f08d9efd3bbd9%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637804514930651740%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=qXJDFENN6i4DPxOth67R4m7n22RZ4kseeyF7PsEFMtE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus06web.zoom.us%2Fwebinar%2Fregister%2F2016445206219%2FWN_rRxg39BTQ6SAUZx5fLhe_w&data=04%7C01%7CGoubaM%40michigan.gov%7C047b49de38e94643109f08d9efd3bbd9%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637804514930651740%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=Iw3Kj0Jot6s%2BhtyVfV2nwlUCZeFZ9LwszINT5e0HXss%3D&reserved=0


 

 

January 26, 2022 

Dear High School Counselors, 

To kick off the New Year, we are excited to announce the 2021-22 Student Scholarships, Grants and 

Outreach Procedures Manual for High School Counselors is now available! This manual provides 

information on State financial aid programs, policies, Outreach services/support, MiSSG features and 

more!  

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.michigan.gov%2Fmistudentaid%2F-%2Fmedia%2FProject%2FWebsites%2Fmistudentaid%2FManuals%2FHigh_School_Counselor_Manual.pdf%3Frev%3D2357f22ff1e54598b0ccc02796308156&data=04%7C01%7CGoubaM%40michigan.gov%7C42bd0eb731354d6e0bbd08d9e18da8f8%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637788820801196063%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=%2BzLyMsnPZHXul6XugTse8VQEWVhLIIFshSdnTJLj3YY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.michigan.gov%2Fmistudentaid%2F-%2Fmedia%2FProject%2FWebsites%2Fmistudentaid%2FManuals%2FHigh_School_Counselor_Manual.pdf%3Frev%3D2357f22ff1e54598b0ccc02796308156&data=04%7C01%7CGoubaM%40michigan.gov%7C42bd0eb731354d6e0bbd08d9e18da8f8%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637788820801196063%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=%2BzLyMsnPZHXul6XugTse8VQEWVhLIIFshSdnTJLj3YY%3D&reserved=0


 

January 10, 2022 

Good Afternoon High School Counselors, 

Now is the perfect time to schedule a virtual TIP Talk session with the MI Student Aid Outreach team! TIP Talks 

provide a great opportunity for your TIP eligible students to speak 1 on 1 with a MI Student Aid Outreach 

representative about their TIP eligibility and how to maximize the use of their award.  

Here are some basic details of what a TIP Talk is about: 

• TIP Talks can be done virtually 
• TIP Talks are done on a 1 on 1 basis to protect the student's privacy 
• TIP Talks are quick (Only 5-10 minute meetings with each student) 
• TIP Talks are typically done with 11th and 12th grade students 
• TIP Talks are informative and educational 

Schedule a TIP Talk for your students today and a MI Student Aid Outreach representative will reach out to 

coordinate the event with you.  

We look forward to hearing from you soon! 

 

December 1st, 2021 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.michigan.gov%2Fmistudentaid%2F0%2C4636%2C7-372--480834--%2C00.html&data=04%7C01%7CGoubaM%40michigan.gov%7C1d74e59501bb4a010bd808d9d4504585%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637774263489594595%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=cz8WUajOcCpAdwRO8IQiFlk6e9fdp3DegCCQrcSD3Oo%3D&reserved=0


Good Afternoon Counselors, 

A new episode of MI Student Aid Counselor's Corner is now available! Check out the most recent episode for 
important updates on TIP data, scholarships and upcoming training opportunities through MI Student Aid! 

 

 

MiSSG training for High School Counselor's is approaching quickly! As a reminder, the Webinar will focus on the 
following topics: 

• State financial aid program overview 

• Live demonstration of MiSSG High School Counselor Portal 
• MI Student Aid outreach services and support 

The Webinar will be offered on the following dates: 

December 6 from 10:00 am - 11:30 am 
December 7 from 10:00 am - 11:30 am  

Register today for the date/time that works best for you! (Please choose one) 

Please note: SCECH credit will be offered for these sessions. More information regarding SCECH's will be available 
during the presentations. 

Thank you and we look forward to seeing you soon! 

 

November 2, 2021 

Good Morning Counselors, 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.michigan.gov%2Fmistudentaid%2F0%2C4636%2C7-372--558842--%2C00.html&data=04%7C01%7CGoubaM%40michigan.gov%7Ce8d4ea4b6ea74e1ccd7408d9b5256dff%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637739994622361811%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=Rqbu4Td%2FxpMh2lpMRn6lzEXVQHigcI3R5beaYNTyFDk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmicollegeaccess.org%2Fevents%2Ffin-aid-2021&data=04%7C01%7CGoubaM%40michigan.gov%7C3f4d9189fb3f487f9ae208d9b4d5b33d%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637739652187453909%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=9hh6CVyiPrGqgvlENdsHGXd25v9%2FAQXH4G6aUgQRaUo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DzzB3wW2gtvw%26t%3D2s&data=04%7C01%7CGoubaM%40michigan.gov%7Ce8d4ea4b6ea74e1ccd7408d9b5256dff%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637739994622371766%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=bVPmtIDs4aZyF8m2%2Fv4SUFn9WD%2Bb1wyHaf8uWDQivzg%3D&reserved=0


A new episode of MI Student Aid Counselor's Corner is now available! Check out the most recent episode for 
information about the services and support provided by the MI Student Aid Outreach team! 

 

 

October 14, 2021 

Online ordering for MI Student Aid publications is back! Tell us which publications you need using our online 

ordering form and we'll send them out to you, free of charge. Please be aware that some publications are on back-

order and some may be available in limited supply due to paper shortages and recent program updates. Please 

anticipate roughly a 4-5 week delay in processing time from when your order is originally placed. 

Thank you for your patience and we look forward to serving you soon! 

September 16, 2021 

Good Morning Counselors, 

A new episode of the MI Student Aid Counselor's Corner is now available! Not only will each episode provide you with 
current information from MI Student Aid, but the Counselor’s Corner will also provide you access to important updates, 
training material, and previous communications from MI Student Aid. Check out the most recent episode for important 
information about MiSSG, as well as resources to help guide you through the MiSSG High School Counselor Portal log in 
process. 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.michigan.gov%2Fmistudentaid%2F0%2C4636%2C7-372--558842--%2C00.html&data=04%7C01%7CRademacherC4%40michigan.gov%7C3273a8c9bbab45c5c8e108d99e1a8258%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637714658950304664%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=0VXI7TtCx5RoAuZg4JUr8b68ApueMMNI5mDsi4sHpfs%3D&reserved=0
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September 13, 2021 

The MI Student Aid Outreach team is available and ready to serve the State of Michigan in-person or virtually! The 
Outreach staff is assigned to specific regions throughout the state. Check to see who your regional representative is 
and be sure to contact them if you would like additional support for your students and staff. Also, please visit our 
event request page to request an event from MI Student Aid and for more detailed information regarding the 
services we provide.  

We look forward to serving you in Academic Year 2021-22! 

September 7, 2021 

Welcome to Academic Year 2021-22 
 

 

Student Scholarships, Grants and Outreach (SSGO) 
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MI Student Aid 

Michigan Department of Treasury | Office of Postsecondary Financial Planning 

Message from the Director 

As we begin the new academic year, I want to take a moment to acknowledge 

the past year we have completed. This has been a time filled with challenges and 

opportunities. Together we found innovative ways to continue to support our 

students and families through challenging times and we continue to look for ways 

to better support you, our partners in this endeavor.  

I joined the State of Michigan in 2016 and I entered the position of Director shortly 

after our Student Scholarships and Grants division and Outreach division merged 

into the Student Scholarships, Grants and Outreach (SSGO) division in late May 

2020. Little time was available for a proper introduction since we essentially “hit the 

ground running.” I have over twenty years of experience in student financial aid. I 

started my career as a financial aid advisor and have always had a passion for 

helping students. As a first-generation college graduate, I benefited from the 

knowledge and advice of others and I place high priority on providing helpful 

information to our students and families. I am excited to see what opportunities 

are ahead in this new year and look forward to working together to best support 

our students and families as they navigate a successful path to postsecondary 

education.  

At this point in time, SSGO has no new budget updates. We will continue to 

monitor and share budget/State financial aid program updates when they 

become available. 

We wish you well in the new academic year! 

-Diann Cosme, Director 

________________________________________________________________________________ 

 



 

Message from the Deputy Director 

This new year marks the beginning of yet another journey into the education of 

Michigan students. 

The Program Coordinator team and I would like to take this opportunity to 

welcome you. We are excited for another year of collaboration to support 

students and families.  

Our programs provide nearly $140 million to more than 71,000 students annually. 

We cannot do the work that we do without relying on our partners; high school 

counselors, college access professionals, and YOU! 

We experienced many changes throughout Academic Year 2020-21 within our 

organization and have acquired new staff to assist with the eight funded 

programs that we administer.  

Name Program(s) 

Jessica Kuchar Fostering Futures Scholarships (FFS) 

Tuition Incentive Program (TIP) 

Marion Seelman Michigan Competitive Scholarship (MCS) 

Michigan Tuition Grant (MTG) 

Nancy Vaughn Dual Enrollment (DE) 

Futures for Frontliners Scholarship (F4F) 



Michigan Reconnect Scholarship 

(Reconnect) 

 Sierra Hanses Dual Enrollment (DE) in training. 

Michigan GEAR UP Scholarship (MI GEAR 

UP) 

Deanna Hudson (Interim) Children of Veterans Tuition Grant (CVTG) 

Police Officer’s and Fire Fighter’s Survivor 

Tuition Grant (STG) 

We look forward to a fantastic school year! 

Janice Hursey-Anderson, Deputy Director 

________________________________________________________________________________ 

 

 

Message from the CCC Manager 

Our Customer Care Center (CCC) is made up of a team of call center 

representatives available to assist students, families, counselors, college access 

professionals, financial aid administrators and more! During this last year, our 

representatives responded to over 20,000 emails and assisted more than 40,000 

callers. Our representatives are equipped and eager to share information on State 

financial aid programs, application processes, eligibility and payment statuses, 

processing updates to student records, and assisting with MiSSG support. In 

addition, the CCC is also supported by our MiSSG System Analyst and our Social 

Media/Digital Marketing Analyst who both have been a huge asset to the 

changes and evolvement of SSGO's work within the last 1 1/2 years. 

We look forward to supporting you during this next academic year. Please contact 

us at 1-888-447-2687 or mistudentaid@michigan.gov and one of our 

representatives will be happy to assist you! For our Spanish speaking customers, 

mailto:mistudentaid@michigan.gov


you may ask to speak with Francisco Herrera, one of our recent additions to the 

CCC team. 

-Jennifer Maurer, Manager 

________________________________________________________________________________ 

 

 

Message from the Outreach Manager 

The MI Student Aid Outreach team is available and ready to serve the state of 

Michigan in-person or virtually! The Outreach staff is regionally assigned to specific 

regions throughout the state. Check to see who your regional representative is 

and be sure to contact them if you would like additional support for your students 

and staff. 

MI Student Aid Outreach plans to provide presentations and workshops statewide 

this year, both in-person and virtually. More information regarding the workshops 

can be found on the MI Student Aid Web site. If you would like for our team to 

provide a workshop or presentation for your organization, please visit our event 

request page. 

We look forward to serving you in Academic Year 2021-22! 

-Chad Somerville, Manager 

________________________________________________________________________________ 

 

Services Provided 

SSGO/MI Student Aid is actively involved in promoting postsecondary education, 

financial literacy, and financial aid options to Michigan students and families. 
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SSGO/MI Student Aid partners with counselors and high schools, statewide, to 

bring resources directly to students. Some of the services provided include: 

• Customer Care Center 

• GovDelivery Email Communication 

• MiSSG Data Management System 

• MI Scholarship Search 

• Publications and Manuals 

• Social Media 

• Training and Outreach Events 

• Web site 

________________________________________________________________________________ 

 

 

A staff directory with key contact information is available here.  

 

 

 

August 11, 2021 

Good Afternoon Counselors and Administrators,  

Please be aware that the MiSSG High School Counselor Portal will be unavailable beginning Friday, August 20 
and will open again for Academic Year 2021-22 in early September. Only authorized users for Academic Year 
2021-22 will have access to the MiSSG High School Counselor Portal and will receive a Welcome to MiSSG 
email.  

https://content.govdelivery.com/attachments/MITREAS/2021/09/01/file_attachments/1923013/SSGO%20Emails%20and%20Phones%284%29.pdf


In order to be an authorized user, a 2021-22 Data Use Agreement (DUA) must be completed and submitted to 
our office. The DUA is available on the High School Counselors Page (click on “NEED ACCESS”). Completing a 
DUA gives school staff access to valuable, individual student-level data such as completion data for the Free 
Application for Federal Student Aid (FAFSA), Tuition Incentive Program (TIP) and more.  

As a reminder, all DUAs must be: 

• Completed electronically and annually 

• Submitted via email to mistudentaid@michigan.gov by the authorizing principal/superintendent 

For questions or more information, please contact our Customer Care Center at 1-888-447-2687 or 

mistudentaid@michigan.gov. 
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