
GovDelivery Messages to High School Counselors  
 

August 20, 2020 
Please be aware that the MiSSG High School Counselor Portal will be unavailable beginning tomorrow, August 21, and 
will open again for Academic Year 2020-21 on Wednesday, September 2. Only authorized users for Academic Year 2020-
21 will have access on this date and will receive a Welcome to MiSSG email.  

In order to be an authorized user, a 2020-21 Data Use Agreement (DUA) must be completed and submitted to our office. 
The DUA is available on the High School Counselors MI Student Aid page (click on “NEED ACCESS”). Completing a DUA 
gives school staff access to valuable, individual student-level data such as completion data for the Free Application for 
Federal Student Aid (FAFSA), Tuition Incentive Program (TIP) and more.  

As a reminder, all DUAs must be: 

• Completed electronically and annually  

• Submitted via email to mistudentaid@michigan.gov by the authorizing principal/superintendent  

For questions or more information, please contact our Customer Care Center at 1-888-447-2687 or 
mistudentaid@michigan.gov. 

 

July 27, 2020 
TIP Certification Deadline Extended for 2020 Grads  

The Michigan legislature has approved an extension of the TIP certification deadline for the graduating Class of 
2020.  Class of 2020 graduates will now have until August 31, 2021 to certify their TIP benefits. To qualify for the 
extension, a student must have graduated high school after March 15, 2020 and before September 1, 2020. 

If you have questions, please contact Student Scholarships, Grants and Outreach (SSGO) at 1-888-447-2687 or by email 
at mistudentaid@michigan.gov. 

 

June 30, 2020 
As Academic Year 2019-20 ends, we want to thank you for your partnership and for the help and support you have 
provided to Michigan students and their families! Given these unprecedented times, the MiSSG High School Counselor 
Portal will remain open until July 31st this year! We hope you will find this extension beneficial as you continue to assist 
students in postsecondary planning. 

 

Important Dates 

Date Event 

July 7, 2020 The 2020-21 MiSSG Data Use Agreement will be available for download. 

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.michigan.gov%2Fdocuments%2Fmistudentaid%2FData_Use_Agreement_636350_7.pdf&data=02%7C01%7CRademacherC4%40michigan.gov%7Cb567c92489c14804b6e708d8450b1488%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C1%7C637335261170768372&sdata=rFOROkrjEGHj0LxD6uR8jEy0OcB2dVaqNIJFgNhS4vc%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.michigan.gov%2Fmistudentaid%2F0%2C4636%2C7-372-86869---%2C00.html&data=02%7C01%7CRademacherC4%40michigan.gov%7Cb567c92489c14804b6e708d8450b1488%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C1%7C637335261170778329&sdata=%2BNoMZuLWPR6g8wF%2FUOtAk8YgLpekql4EjEltUZ2bi0I%3D&reserved=0
mailto:mistudentaid@michigan.gov
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July 31, 2020 

All MiSSG High School Counselor User accounts will be deactivated for the 
remainder of Academic Year 2019-20. 

  

September 2, 2020 
The MiSSG High School Counselor Portal will open for High School Users who were 
included on 2020-21 MiSSG Data Use Agreements. 

  

2020-21 MiSSG Data Use Agreement 

The 2020-21 MiSSG Data Use Agreement (DUA) will be available starting Monday, July 7, 2020, on the High School 
Counselors MI Student Aid page (click on “NEED ACCESS”).  We will be communicating with your 
principal/superintendent once the DUA for Academic Year 2020-21 is available. To ensure you have access to the MiSSG 
High School Counselor Portal next school year, we encourage you to follow-up with your principal/superintendent to 
confirm the DUA was submitted. 

As a reminder, all Data Use Agreements must be: 

• Completed electronically and annually 

• Submitted via email to mistudentaid@michigan.gov by authorizing principal/superintendent 

  

At MI Student Aid, we are committed to providing you with resources and support and we look forward to working with 
you and your students next school year! In the meantime, feel free to contact our Customer Care Center at 1-888-447-
2687 should you have any questions or concerns. 
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