
Chippewa County Office of Emergency Services 
Chippewa County Central Dispatch 
4657 W. Industrial Park Drive 
Kincheloe, MI  49788 
 

Phone: (906) 495-7488 Fax: (906) 495-7489 
 
 
 
October 9, 2009 
 
 
Karen Norcross 
Michigan Public Service Commission 
6245 Mercantile Way #7 
Lansing, MI  48911-59909 
 
RE: 911 Telecommunicator Training Standards 
 
Dear Ms. Norcross; 
 
Please accept the following comments regarding the proposed rules for 911 
dispatcher training standards. 
 
The State 9-1-1 Committee has established a process used for the funding of 
dispatcher training courses.  This has provided for excellent training opportunities for 
our staff.  The current process for the distribution of funds also works extremely well. 
Changing to a system with bi-annual reimbursements makes no sense. 
 
Chippewa County supports the recommendations of the State 9-1-1 Committee.  
 
 
 
Sincerely; 

 
Tim McKee, Director 


