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September 24", 2009
Comments - Telecommunicator Training Standards

The Michigan Chapter of the National Emergency Number Association
(NENA) would like to take this opportunity to comment on the
Telecommunicator Minimum Training Standards as posted by the Michigan
Public Service Commission (MPSC).

The Michigan Chapter supports NENA's mission to foster the technological
advancement, availability and implementation of a universal emergency
telephone number system (9-1-1). In carrying out its mission, NENA
promotes research, planning, training and education. The protection of
human life, the preservation of property, and the maintenance of general
community security are among NENA's many objectives. Our chapter is
comprised of more than one hundred thirty members representing
telecommunications personnel from around our State.

Michigan NENA supports the 9-1-1 Training Standards as recommended by
the State 9-1-1 Committee (SNC). The process currently in use by our 9-1-1
Community has worked well since 2001. Dispersal of funds to Public Safety
Answering Points (PSAPSs) is done in an efficient and timely manner.

The MPSC’s proposed rules would add additional work for the State
Department of Management & Budget in regards to the recommended
Requests for Proposal of training courses, and also to the State Treasury
Department in regards to the tracking of fund balances for each PSAP in
the reimbursement process. As State resources dwindle, the time needed
to process requests lengthens. These two proposals would surely slow
down the dispersal of these needed funds to our 9-1-1 Centers, and tax the
limited resources available at the State level.

Michigan NENA advocates for mandatory state and national training
standards for all who serve in our nation’s 6,000 plus PSAPs handling an
estimated 240 million calls per year. We endorse the work done by our
State 9-1-1 Committee and support their recommendations for
Telecommunicator Minimum Training Standards.
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