
From: Tim Smith [mailto:tsmith@occda.org]  
Sent: Thursday, September 24, 2009 3:56 PM 
To: Norcross, Karen (DELEG) 
Cc: Dale Gribler; Fyvie, Jim 
Subject: (b) Standards for the training of PSAP personnel 
  
Ms. Norcross, I am writing to address the informal comments on the proposed Training 
standards for PSAP personnel. 
  
As director of Ottawa County Central Dispatch, we support the SNC (State 911 Committee) 
position on the training standards. 
Thank you,  
Tim Smith   
  
Timothy F. Smith 
Executive Director 
Ottawa County Central Dispatch Authority 
12101 Stanton Street 
West Olive, Michigan 49460 
1-616-994-7800  
  
 


