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Note: Relevant MNDIP Sections are noted 
parenthetically
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Application Deemed 
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Is Interconnection for a Certified 
Inverter-Based Facility No Larger Than 
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Fee (1.5.1)
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Application 
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Interconnection 
Request and Fee 

(2.2.1)
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Evaluate, and Notify 

Customer of Application 
Completeness Within 10 

Business Days (2.2.2)
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Business Days to 
Submit Additional 

Material (2.2.2)
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Area EPS Provide 
Interconnection 

Agreement or Direct 
to Another Process 
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Days (2.2.3)

Begin MDIP 
Simplified Process 

(Section 2)

Signed/Filed IA or 
Extension?

Application Deemed 
Withdrawn

No

Yes

Customer Sign & 
Return IA Within 30 

Business Days, or 
Request Extension 

(2.3.1)

Area EPS Countersign 
IA Within 5 Business 

Days (5.1)

Area EPS Proceed with 
Facility Construction if 

Needed (2.3.1.2)

Customer Submits 
Certificate of Completion 
Following Construction of 
Customer and Area EPS

Facilities (2.3.2)

Area EPS Complete 
Meter Replacement 
and Witness Test (as 
Required) Within 10 
Business Days (2.3.2)

Area EPS Provide 
Permission to Operate 
Within 3 Business Days 
of Inspection or Waiver 

(2.3.3)

If Witness Test Not 
Satisfactory, Area EPS

Has Right to 
Disconnect (2.3.3)
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Agreement? No
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Withdrawn? 

(3.4.1)
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Failure of any 
Criteria (3.4.4)?

Continue 
Evaluation 

(3.4.4)?
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Move to Study 
(3.4.4 or 3.4.6)?

No

Application 
Terminated

No
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Construction of 
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Required (3.4.5)?

No
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Construction on
Area EPS System 

Needed to Support 
Interconnection 

(3.2.2)?

Yes
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Proceed with 
Application?

Application Deemed 
Withdrawn

Will Not
Proceed

Area EPS Elect 
from Two Options

Proceed

Option 1Option 2

Application Deemed 
Withdrawn

No
Option 1

Option 2

Customer Decides 
Whether to 

Proceed Within 5 
Business Days

(3.2.2.2)

Area EPS Perform Initial 
Review Using Section 3.2.1 
Screens Within 15 Business 

Days of Application 
Deemed Complete (3.2)

Area EPS Notify Customer 
of Determination and 

Provide Copies of Analysis 
and Data Supporting 
Screen Results (3.3)

Area EPS and 
Customer Schedule 
Customer Options 
Meeting Within 10 
Business Days of 

Determination (3.2.3 
and 3.3)

Area EPS Provide IA 
Within 5 Business 

Days (3.2.2.1)

Area EPS Notify 
Customer of Screen 

Results (3.2.2.2)

Area EPS Provide IA 
and Estimate Within 

20 Business Days
(3.2.2.2)

Area EPS Offer to Perform 
Supplemental Review and 
Provide Estimate (3.3.1)

Customer
Agreement and Fee 
for Estimated Costs 
Within 15 Business 

Days (3.4.1)

Area EPS Offer 
to Perform 

Study (3.3.2)
Agreement?

Two Options Option 1

Option 2

Area EPS Perform 
Supplemental Review Using 

Section 3.4.4 Within 30 
Business Days from Receipt 

of Deposit, Notify 
Customer of Screen Results 

and Provide Copies of 
Supporting Analysis and 

Data (3.4.4)

Area EPS Notify 
Customer Within 2 

Business Days to 
Obtain Customer 
Direction (3.4.4)

Customer
Provides 
Direction 
Within 5 

Business Days
(3.4.4)

Area EPS Notify 
Customer of Screen 
Results and Provide 

Copies of Supporting 
Analysis and Data (3.4.4)

Failure of any 
Criteria (3.4.5)?

No

Facility Safe to 
Interconnect 

(3.4.5)?
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Customer
Authorize 

Study Within 
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Days (3.4.6)

No

Customer
Notifies to 

Proceed 
Within 5 

Business Days
(3.4.5)

Area EPS Provide IA 
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Days (3.4.5)

Area EPS Provide IA 
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(3.4.5.2)

Proceed with 
Application?
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Yes
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Interconnect (3.2.2)?

Proceed to 
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Study

Proceed to 
Study Process 
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Proceed to 
Study Process 

(Section 4)

Proceed to 
Study Process 

(Section 4)

Signed/Filed IA or 
Extension?

Application Deemed 
Withdrawn

No

Proceed with Interconnection 
Process – Design, Construction, 
Testing, Permission to Operate 

(5.6 through 5.8)

Yes

Customer Sign & 
Return IA Within 30 

Business Days, or 
Request Extension or 
Unsigned Filing of IA 

(5.1)

Area EPS Countersign 
IA Within 5 Business 

Days (5.1.2)
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Note: Relevant MNDIP Sections are noted 
parenthetically
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Following Fast 
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Screens
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Review

Study 
Following 

Supplemental 
Review
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and Area EPS

Scoping Meeting 
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Days of Application 
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Out of Screening 
Process (4.2)
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Considered 
Withdrawn

No
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YesYes
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Customer 
Comments?

No

Yes

Facility Study 
Required?

Yes
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Customer
Returns Study 

Agreement and 
Fee Within 20 
Business Days

(4.3.4)

Area EPS Provide System 
Study Agreement 

(Attachment 6) Within 5 
Business Days (4.3.2)

Area EPS Provide System 
Study Agreement 

(Attachment 6) Within 10 
Business Days (4.3.2)

Area EPS Complete 
System Study Within 

30 Business Days
(4.3.5)

Area EPS Provide 
Study Results and 

Facilities Study 
Agreement (if 

Needed) Within 5 
Business Days of 

System Study 
Completion (4.3.5)

Area EPS Coordinate 
Necessary 

Transmission Study 
with Transmission 
Provider  Within 5 
Business Days of 

Identification (4.3.6)

Customer Returns 
Transmission Study 
Agreement Within 
15 Business Days

(4.3.7)

Area EPS Coordinate 
with Transmission 

Provider and Affected 
Systems to Provide 

Transmission Impact 
Study and Results in a 

Timely Manner
(4.3.8)

Area EPS Provide 
Facilities Study 

Agreement 
(Attachment 7) and 
Cost Estimate With 

Prior Study Results or 
Within 5 Business 
Days of Scoping 
Meeting or 10 

Business Days if no 
Scoping Meeting (4.4)

Customer
Returns Study 

Agreement and 
Fee Within 15 
Business Days

(4.4.3)

Area EPS Complete 
Facility Study Within 
45 Business Days and 
Provide Draft Report 

(4.4.6 and 4.4.8)

Area EPS Complete 
Facility Study Within 

30 Business Days and 
Provide Draft Report 

(4.4.7 and 4.4.8)

Optional - Area EPS
and Customer Meet 
Within 10 Business 

Days to Discuss 
Draft Report (4.4.9)

Customer
Provides Written 

Comments on 
Draft Within 20 
Business Days

(4.4.10)

Area EPS Issue Final 
Report Promptly

(4.4.11)
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Report Within 15 
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(4.4.11)

Area EPS Provide IA 
Within 5 Business 
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Customer Sign & 
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Unsigned Filing of IA 

(5.1.2)
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Process – Design, Construction, 
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MIP Dispute 
Resolution Process 

(5.3)

Issue Resolved 
Within 30 Business 

Days (5.3.6)?
Option 1Option 2

Dispute 
Resolved?

Option 1

Option 2

Customer or Area EPS
Originating Dispute?

Customer
Notifies Area EPS 

of Dispute via 
Written Notice 

(5.3.3)

Area EPS Notifies Customer 
of Dispute via Written Notice 

(5.3.3)

Customer Area EPS

Area EPS Acknowledge 
Notification Within 3 
Business Days (5.3.4)

Customer
Acknowledge 
Notification 

Within 3 Business 
Days (5.3.4)

Area EPS Provide all 
Relevant Details and Analysis 

Within 10 Business Days
(5.3.5)

Customer Provide 
all Relevant 
Details and 

Analysis Within 
10 Business Days

(5.3.5)

Customer and Area 
EPS Meet to Resolve 

Issue Within 20 
Business Days of 

Notice (5.3.5)

Customer and Area 
EPS Request to 

Continue 
Negotiations for 

Additional 20 
Business Days

(5.3.6)

Customer and Area 
EPS Agree to 

Request Mediation 
(5.3.6)

PUC CAO or 
Outside 

Mediator
Mediate 

Dispute for up 
to 20 Business 

Days (5.3.6)

Customer and Area 
EPS Mutually Agree 

to Continue Informal 
Resolution Efforts 

(5.3.6)

Proceed to PUC 
Complaint Process 

(5.3.7)

MIA Dispute 
Resolution Process 

(Article 10)

Issue Resolved Within 30 
Business Days (Article 

10.6)?
Option 1Option 2

Dispute 
Resolved?

Option 1

Option 2

MNDIA Dispute Process Workflow
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September 2018

Note: Relevant MNDIA Sections are noted 
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Customer or Area EPS
Originating Dispute?

Customer
Notifies Area EPS 

of Dispute via 
Written Notice 
(Article 10.3)

Area EPS Notifies Customer 
of Dispute via Written Notice 

(Article 10.3)

Customer Area EPS

Area EPS Acknowledge 
Notification Within 3 

Business Days (Article 10.4)

Customer
Acknowledge 
Notification 

Within 3 Business 
Days (Article 

10.4)

Area EPS Provide all 
Relevant Details and Analysis 

Within 10 Business Days
(Article 10.5)

Customer Provide 
all Relevant 
Details and 

Analysis Within 
10 Business Days

(Article 10.5)

Customer and Area 
EPS Meet to Resolve 

Issue Within 20 
Business Days of 

Notice (Article 10.5)

Customer and Area 
EPS Request to 

Continue 
Negotiations for 

Additional 20 
Business Days
(Article 10.6)

Customer and Area 
EPS Agree to 

Request Mediation 
(Article 10.6)

PUC CAO or 
Outside 

Mediator 
Mediate 

Dispute for up 
to 20 Business 
Days (Article 

10.6)

Customer and Area 
EPS Mutually Agree 

to Continue Informal 
Resolution Efforts 

(Article 10.7)

Proceed to PUC 
Complaint Process 

(Article 10.7)

Issue Resolved?Proceed per MN DIP

No

Yes
Issue Resolved?Proceed per MN DIP Yes
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