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March 2, 2020 
 
 
 
 
Dear Sir or Madam: 
 
For security purposes, the Public Service Commission will no longer be 
distributing unsigned versions of Commission orders electronically or by 
hardcopy.  This policy change will take effect immediately. 
 
While this change may cause a minor delay in receiving Commission 
orders electronically, the Commission fully expects to distribute signed 
orders on the date of approval.  If you have any questions or concerns, 
please contact me at (517) 284-8090.  Thank you for your patience. 
 
Sincerely, 
 
 
 
Lisa Felice 
Executive Secretary 
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