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1:00 Welcome 

Kayla Gibbs, MPSC Staff

MPSC’s DEI Policy and Regulation Subcommittee
Sarah Mullkoff, MPSC Staff

1:45

Customer Engagement and Access: A Utility 
Perspective

Lauren Youngdahl Snyder, Consumers Energy
Michael Rivet, DTE
Nick Elkins, I&M
Rachel Johnson, Cherryland Electric Co-Op

2:00

Intentional Outreach and Engagement – A Community 
and Advocacy Organization Perspective

Moderator: Commissioner Tremaine Phillips, 
MPSC 
Zach Waas Smith, City of Ann Arbor
Gibran Washington, Ecoworks
Kasey McNeally, Superior Watershed Partnership
Sergio Cira-Reyes, Urban Core Collective

3:00

Closing Statements3:50
Danielle Rogers, MPSC Staff

The Energy Equity Project: Creating A Framework 
For Measuring Equity In The Energy Transition

Justin Schott, Energy Equity Project

1:05

BREAK2:55
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JUSTIN 
SCHOTT

Justin Schott serves as Project Manager of the Energy Equity 
Project. He is honored to work in a field full of creative, savvy 
justice-minded colleagues and allies and is fascinated by 
conversations about how to drive and measure equity in clean 
energy investments.

Prior to coming to EEP, Schott was Executive Director of 
EcoWorks, a Detroit non-profit, from 2015-2020. He is an avid 
social entrepreneur and a recognized sustainability leader in 
Detroit. Prior to becoming Executive Director, Schott designed 
and managed the launch and operations of numerous 
community programs, including the Youth Energy Squad 
(founder), which grew from a summer pilot employing four 
students in 2009 to a city‐wide partnership with Detroit Public 
Schools Community District. Schott has also worked closely 
on the creation of utility programs, including the Home Energy 
Consultation Program, which provided in‐home energy 
efficient installations and education to 10,500 households in 
its first 7 months. Schott has chaired the Coalition to Keep 
Michigan Warm and is a member of steering committees of 
the Detroit Environmental Agenda; Housing, Health and 
Heatwaves project; and Southeast Michigan Stewardship 
Coalition and continues to serve as project manager of the 
Detroit Climate Strategy.

Project Manager
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Agenda
 Goals for the session
 EEP overview 
 Why a standardized equity 

measurement framework?
 Current state of equity 

measurement
 Creating a framework
 Case studies
 Discussion
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Vision:

1. The presence of an equity 
measurement framework for clean 
energy programs will improve 
outcomes for BIPOC, lower-income 
and frontline environmental justice 
communities. These communities 
have historically borne the brunt of 
environmental harms without partaking 
in the benefits of more efficient, less 
polluting, and more affordable forms of 
energy. 
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Vision:

1. The presence of an equity measurement 
framework for clean energy programs will 
improve outcomes for BIPOC, lower-
income and frontline environmental justice 
communities. These communities have 
historically borne the brunt of environmental 
harms without partaking in the benefits of 
more efficient, less polluting, and more 
affordable forms of energy. 

2. The framework will be universally 
applicable--to any program, any utility, and 
any municipality. [but should be tailored to 
local priorities and context]
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Vision:

1. The presence of an equity measurement 
framework for clean energy programs will 
improve outcomes for BIPOC, lower-income and 
frontline environmental justice communities. 
These communities have historically borne the 
brunt of environmental harms without partaking 
in the benefits of more efficient, less polluting, 
and more affordable forms of energy. 

2. The framework will be universally applicable--to 
any program, any utility, and any municipality. 

3. The framework will use a standard process to 
assess four forms of equity: i) Recognition, ii) 
Procedural, iii) Distributive, iv) Restorative

mailto:jschott@ecoworksdetroit.org


MI Power Grid
Customer Education &

Participation 

Session 4 Speaker
The Energy Equity 
Project: Creating A 

Framework For 
Measuring Equity In The 

Energy Transition

August 25, 2021
1:00 – 4:00 p.m.

Justin Schott
Project Manager

jschott@ecoworksdetroit.org

mailto:jschott@ecoworksdetroit.org


MI Power Grid
Customer Education &

Participation 

Session 4 Speaker
The Energy Equity 
Project: Creating A 

Framework For 
Measuring Equity In The 

Energy Transition

August 25, 2021
1:00 – 4:00 p.m.

Justin Schott
Project Manager

jschott@ecoworksdetroit.org

mailto:jschott@ecoworksdetroit.org


MI Power Grid
Customer Education &

Participation 

Session 4 Speaker
The Energy Equity 
Project: Creating A 

Framework For 
Measuring Equity In The 

Energy Transition

August 25, 2021
1:00 – 4:00 p.m.

Justin Schott
Project Manager

jschott@ecoworksdetroit.org

mailto:jschott@ecoworksdetroit.org


MI Power Grid
Customer Education &

Participation 

Session 4 Speaker
The Energy Equity 
Project: Creating A 

Framework For 
Measuring Equity In The 

Energy Transition

August 25, 2021
1:00 – 4:00 p.m.

Justin Schott
Project Manager

jschott@ecoworksdetroit.org

mailto:jschott@ecoworksdetroit.org


MI Power Grid
Customer Education &

Participation 

Session 4 Speaker
The Energy Equity 
Project: Creating A 

Framework For 
Measuring Equity In The 

Energy Transition

August 25, 2021
1:00 – 4:00 p.m.

Justin Schott
Project Manager

jschott@ecoworksdetroit.org

mailto:jschott@ecoworksdetroit.org


MI Power Grid
Customer Education &

Participation 

Session 4 Speaker
The Energy Equity 
Project: Creating A 

Framework For 
Measuring Equity In The 

Energy Transition

August 25, 2021
1:00 – 4:00 p.m.

Justin Schott
Project Manager

jschott@ecoworksdetroit.org

mailto:jschott@ecoworksdetroit.org


MI Power Grid
Customer Education &

Participation 

Session 4 Speaker
The Energy Equity 
Project: Creating A 

Framework For 
Measuring Equity In The 

Energy Transition

August 25, 2021
1:00 – 4:00 p.m.

Justin Schott
Project Manager

jschott@ecoworksdetroit.org

Why do we need a 
Standardized equity 
measurement 
framework? 
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A new landscape
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Public perceptions about climate 
change
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Half of Black & Brown households 
experience energy insecurity
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118,200,000 - # of Americans 
experiencing energy insecurity 
annually
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CalEnviroScreen – Racial 
Impact Analysis
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Yes to EE, but no to other clean 
energy options
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Landscape of energy equity indicators
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Current energy equity 
measurement
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Developing an 
equity 
measurement 
framework
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What equity measurement should 
LOOK LIKE
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Historical Legacies IndeX

Summary: 
Captures historic 
disinvestment, 
discrimination, 
disenfranchisement, 
and environmental 
justice burdens that 
continue to impact 
present circumstances. 
May be quantitative 
and qualitative.
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Identity IndeX

Summary: 
Captures demographic, 
social-economic, and 
geographic variables 
that are closely 
correlated with energy 
and climate 
vulnerability and 
disproportionately high 
burdens and low 
benefits from the 
energy system.
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ENERGY SECURITY IndeX
Summary: 
Captures data that indicate insecure access to safe and reliable energy.
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ENERGY 
AFFORDABILITY 
IndeX

Summary: 
How affordable is 
energy and how does 
it vary by household 
characteristics? 
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Procedural 
equity IndeX

Summary: 
To what extent are 
BIPOC, frontline, and low-
income residents able to 
engage in PUC cases, 
decarbonization planning, 
and have a meaningful 
voice in how plan and 
policies are created and 
designed. To what extent 
are they the architects of 
their energy future?  
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PRoGRAM
ACCESS IndeX

Summary: 
How easy is it for 
people to learn 
about, qualify for, and 
enroll in programs?
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Household 
benefits IndeX

Summary: 
Captures immediate 
financial and health 
benefits that 
participating 
households receive
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Community benefits IndeX

Summary: 
Captures 
community level 
or indirect benefits 
including health, 
wealth-building, 
jobs, and 
environment

mailto:jschott@ecoworksdetroit.org


MI Power Grid
Customer Education &

Participation 

Session 4 Speaker
The Energy Equity 
Project: Creating A 

Framework For 
Measuring Equity In The 

Energy Transition

August 25, 2021
1:00 – 4:00 p.m.

Justin Schott
Project Manager

jschott@ecoworksdetroit.org

Energy 
Sovereignty & 
Democracy

Summary: 
Who owns clean energy? 
Who designs the systems? 
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Sample Equity Report
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BEST PRACTICES: 
USING EQUITY 
DATA
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WHO IS MOST VULNERABLE?
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Identifying outliers
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Data Driving 
action: 
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DISCUSSION:
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Engagement opportunities

• Workgroups 
• Stipends available 

• Partner with us 
• Sister efforts 
• Share resources, ideas, questions 
• Timely opportunities to embed equity measures

• Stay connected 
• Slack 
• Listserv / social media 
• Urban Energy Justice Lab / 

U of M School of Environment & Sustainability 
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SARAH
MULLKOFF

Sarah Mullkoff is a Commissioner Advisor to the 
Commissioners at the MPSC. During prior roles in state 
government, she has worked as a senior analyst in the 
Resource Optimization and Certification Section at the 
MPSC and as a grant manager in the Michigan Energy 
Office. 

Prior to working for the state, she spent eight years 
working for environmental non-governmental organizations 
on energy and climate policy and program implementation. 
She holds a Bachelors Degree in International Relations 
with a specialization in Environmental Policy from 
Michigan State University, and attained a Master’s Degree 
in Energy Regulation and Law from the Vermont Law 
School.

Commissioner Advisor
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DEI MISSION STATEMENT

We are committed to developing 
action-oriented strategies 

that reinforce the Michigan Public 
Service Commission as a 

safe, welcoming work environment and 
an organization that serves 

all Michiganders equitably as we fulfill 
our mission as utility regulators. 

Commitment

We are vowing to change how we approach 
our work and end systemic and overt 

racism, both internally and externally, stop 
discrimination, and adjust how the 

resources support the development and 
implementation of this effort, and to 

address institutional or cultural barriers 
that have historically inhibited or may 

inhibit progress over these goals

Vow

mailto:Mullkoffs1@michigan.gov
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Environmental Justice: the equitable treatment and meaningful 
involvement of all people, regardless of race, color, national origin, 

ability, or income and is critical to the development and application of 
laws, regulations, and policies that affect the environment, as well as 

the places people live, work, play, worship, and learn.

Source: Michigan Office of Environmental Justice
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Equitable Treatment
• No group of people bears a 

disproportionate share of the 
negative consequences resulting 
from governmental, industrial, or 
commercial operations and policies

• All people benefit from the 
application of laws and regulations

• Eliminating barriers such as 
poverty and lack of access, as well 
as repairing systemic injustices 

Meaningful Involvement
• People have an opportunity to 

participate in decisions that affect 
their environment and/or health

• Decision makers seek out and 
facilitate the involvement of those 
potentially affected

• People’s concerns are considered 
in decision-making processes

• People can influence state 
decisions

Source: Michigan Office of Environmental Justice

KEY DEFINITIONS
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"Examine the MPSC's role in addressing the impact of systemic 
racism and other forms of discrimination on energy and 

telecommunications infrastructure, investments, services, and in 
addressing the needs of impacted customers and communities."

This group is principally organized around a key goal identified in 
the MPSC's 2021-2025 Strategic Plan under the goal of ‘Assure 

accessible and affordable utility services throughout regulatory oversight’ 

POLICY & REGULATORY 
SUBGROUP
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• Encouraged additional use of granular data, including racial, 
ethnic, and geographic data to be included in Rate Case Filing 
Requirements (Case No. U-18238)

• Developing equity-related questions in audit and discovery data 
requests

• Meeting with key stakeholders and inviting feedback
• Researching and engaging in other national initiatives

KEY ACTIVITES
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States Leading By Example

ENGAGEMENT & EDUCATION
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• Looking inward- exploring ways which our regulatory casework and 
collaboratives have equity implications (Preliminary list includes 
types of examples)
◦ Integrated Resource Plans
◦ Rate Case Filing Requirements
◦ Reliability Metrics
◦ Funding of pilots and low-income programs
◦ Accessibility of services including broadband deployment

• Developing common terminology and principles
• Staff training and education throughout MPSC
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WHAT’S AHEAD
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Questions and Discussion

Thank you. For MPSC DEI Questions
Sarah Mullkoff Shatina Jones (JonesS59@michigan.gov) 
Mullkoffs1@michigan.gov Al Freeman (FreemanA5@michigan.gov) 

WELCOMING YOUR INPUT
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LAUREN 
YOUNGDAHL

SNYDER

Lauren Youngdahl Snyder is vice president of 
customer experience at Consumers Energy. She has 
responsibility for the development and execution of 
customer programs (Demand-Side Management, 
Renewable Energy, and Electric Vehicles), 
marketing, sales/B2B client relations, 
communications, experience design, and economic 
development. She and her team are at the core of 
engaging customers to participate in programs that 
will enable the company’s Clean Energy Plan to be 
coal free by 2025, and carbon free by 2040. Since 
joining the company in 2004, she's held leadership 
roles across the Company from operations to 
regulatory affairs to strategy – all with the underlining 
theme of customer. 

She’s MSU through and through having earned two 
bachelor’s degrees and a master’s degree from 
there. She resides in Grand Rapids, MI with her 
husband Blake and three young children.

Vice President of 
Customer Experience
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10%
Customer
Programs

90%
Total

Supply
Generation

22%

78%

2019 2040

Our Clean Energy Plan Depends on Our 
Customers
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Clean Energy Success
as measured by Program Enrollments

Personalized Experience

Clean Energy Product
Enrollments delivers 

customer & 
company 

value

delivers 
customer 

satisfaction

Customer Engagement Strategy
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Using Summer Peak Rate as a Programmatic 
Opportunity

Why Summer Peak Rate?
• Result of the 2018 Electric Rate Case to move residential customers to a time of 

use rate
• First utility in the nation to move to a time-of-use rate for all 1.8M residential 

customers

What The Change Means
• Each year, June 1 – September 30, on-peak pricing will be in effect for residential 

customers from Monday-Friday from 2 to 7 p.m. – when use and the cost of 
energy are at their highest 

• If customers don’t make any changes to their energy use, most people will see 
less than a $2/month increase to their summer bills

Implementation Timeline
• Leveraged it as an opportunity to engage customers in the Clean Energy Plan
• Performed a 47K customer pilot in summer of 2019
• Initial full-scale implementation was planned for summer 2020, but we delayed for 

a year due to COVID
• Full-scale implementation occurred on June 1, 2021

Customers shifted usage due to education, tools, and product offerings 
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Engaging Customers Through the Summer 
Peak Rate

PRODUCT BUNDLERATE RETAIL CAPABILITIES
ANALYTICS   CUSTOMER RESEARCH  EXPERIENCE DESIGN  DIGITAL  CUSTOMER ACTIVATION Approach

• Built awareness on bill impact

• Targeted outreach to vulnerable customers

• Created personalized experiences

• Provided tools (e.g., Energy Dashboard)

• Enrolled customers in programs

What We’re Seeing
• Actual bill increase: $1.60 (vs. $2)

• Negative media headlines & social media

• Minimal customer defects (e.g., calls, 
complaints, billing errors)

• Significant increase in clean energy 
program enrollments

Our first “pricing as a product” opportunity using Retail capabilities
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Spotlight:  Keeping Vulnerable Customers Top 
of Mind 

Summer Peak Rate – Outreach Example #1

• Intentional strategies aimed at educating vulnerable customers throughout the 
process

• Transparency from first communication through follow-up regarding potential bill 
impacts, programmatic options for savings, and availability of year-round resources

• Continuous collaboration across all vulnerable customer support channels 
(engaging non-profits, MPSC, internal Customer Care, etc.)
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Spotlight: Driving Enrollments in Demand 
Response

Since June, more than 3,000 enrollments in Demand Response Programs

Change in Behavior

ENROLLMENT 
FLOW

INSTALLATION
CAMPAIGN

WELCOME
EMAIL

Omni-Channel Marketing

Home Energy 
Report

CE Store
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Customer Engagement Is Critical To The 
Achievement Of Our Clean Energy Plan

Customers show their propensity to shift when armed with the right 
awareness, knowledge and resources.

• Customers who engage with us through 
our programs experience a greater level 
of satisfaction with the Company, 
however …

• Engaging customers in programs 
requires a different mindset than 
traditional utility 

• The Clean Energy Plan requires the 
development and execution of new 
capabilities including analytics, 
experience design, digital, marketing, 
and sales.

Residential smart thermostat customer load shift 
curve during event
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MICHAEL 
RIVET

Michael Rivet is the Manager of Product 
Development within DTE Energy's Renewable 
Solutions team. Michael's team is responsible for 
research, development, operations, and sustainment 
of DTE's voluntary renewable energy product suite, 
MIGreenPower. Prior to this role, Michael was a 
Senior Strategist in DTE's Electric Strategy team, 
with responsibilities ranging from facilitating the 
company's annual planning process to chief of staff 
work for DTE Electric's President. 

Michael has a Bachelor's of Science degree in 
Mechanical Engineering from the University of 
Toledo and an MBA from the McDonough School of 
Business at Georgetown University. Prior to working 
at DTE, Michael served seven years in various 
positions within the U.S. Government's Intelligence 
Community, with responsibilities ranging from 
technical product development to project 
management.

Manager of 
Product Development 



Low-Income Solar Pilot

Customer Engagement and Access Panel
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DTE partnered with numerous policy-level stakeholders to identify 
opportunities to help low-income customers and communities of 
need further participate in the clean energy transformation

1. Subscriptions will be fully subsidized for both programs, resulting in a net benefit from the energy and capacity credits
2. Energy Waste Reduction (EWR) initiatives will vary by project 

• DTE engaged MPSC Staff and a variety of stakeholders to develop two pilots 

– MEIBC, 5 Lakes Energy, MEC, ELPC, Vote Solar, NRDC, Soulardarity

MIGreenPower Low-Income Pilot Low-Income Solar Pilot

• Leverages contributions from 
MIGreenPower customers and third-
parties to provide subsidized 
subscriptions to low-income 
customers

• Participating customers will be 
subscribed to 100% renewable 
energy and will receive a bill 
reduction from the energy and 
capacity credit1

• Develop three solar arrays in 
communities of need and subscribe 
community residents to the 
production from the solar arrays

• Participating customers will be 
subscribed to 100% renewable 
energy and will receive a bill 
reduction from the energy and 
capacity credit, as well as participate 
in EWR initiatives1,2
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As part of the Low-Income Solar Pilot, a Solar Council will be 
developed to serve as a cross-functional team leading the pilot 
engagement, outreach, and project identification initiatives

Low-Income 
Solar CouncilDTE

Subject Matter Expert Non-Profit

Low-Income Resident 
from Highland Park

Low-Income Resident 
from River Rouge

Low-Income Resident 
from Detroit

MPSC StaffMI Power Grid
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The Low-Income Solar Council will be responsible for further 
developing the pilot framework and carrying out pilot efforts

Low-Income Residents on Council

• Will be selected with input from 
their respective communities

• Compensated at $50 per hour for 
their services to the council

• Will provide insight into effective 
community engagement strategies, 
facilitate townhalls, create budget 
plans, draft funding proposals, etc.

• Members will not only drive pilot 
success, but will gain valuable 
professional experience through 
their participation on the council 

Council Responsibilities

• Interfacing with municipalities and 
communities

• Hosting community education and 
information events 

• Raising funds in addition to the 30% 
funding provided by DTE for the 
projects

• Soliciting project locations and vetting 
solar array concepts/designs

• Finalizing project and selection 
criteria

• Reviewing, ranking, and 
recommending projects for DTE to 
develop
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The Low-Income Solar Pilot offers a unique opportunity to 
authentically engage with communities in the development and 
implementation of a utility solar program

Pilot goals: 

• Develop three solar arrays in communities of need and provide hundreds of 
community residents with 100% renewable energy and bill credits

• Provide long-term benefits to the communities of need through the 
development and siting of the solar arrays

• Increase education around renewable energy programs and associated 
benefits

• Address community perceptions around community solar, renewable energy, 
and utility offered programs 

• Further understanding of issues and challenges of our low-income 
customers in relation to the clean energy transformation of the grid

Low-Income Solar Pilot - Empowering Michigan
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NICK
ELKINS

Nicholas Elkins is the Director of Customer Services 
and Business Development for Indiana Michigan 
Power (I&M). He oversees residential, commercial 
and industrial accounts and is responsible for the 
energy efficiency and demand side management 
programs that help customers reduce their energy 
usage.

Prior to his Director level appointment in 2016, he 
managed the construction, maintenance and 
operation of the Fort Wayne, Ind., area electric 
distribution system, ensuring safe and reliable 
service to customers.

He holds a Bachelor's of Science degree from The 
Ohio State University and a Master of Business 
Administration degree from Franklin University.
He resides in Fort Wayne with his wife and three 
children.

Director Customer Services & 
Business Development
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More than 2,000 employees

Serve more than 600,000 customers in 
30 counties in Indiana and Michigan 

• Indiana: ~470,000 customers
• Michigan: ~130,000 customers

More than 25,000 miles of power lines
Enough to wrap around the world

Energy from 14 renewable plants and 
one nuclear plant.
More than 85% of the energy we delivered 
in 2020 was emission-free.

I&M Overview
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Residential Customer HVAC & Water 
Heater Pilots
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RACHEL 
JOHNSON

Rachel Johnson is the Member Relations Manager 
at Cherryland Electric Cooperative. She manages 
the cooperative’s communications, member services, 
energy use services, and consumer advocacy 
programs. She holds a master’s degree in political 
communications from Pepperdine University and a 
bachelor’s degree in business and communications 
from Augustana University. 

She is actively engaged in the Grand Traverse 
community, serving as Vice-Chair of the 
Northwestern Michigan College Board of Trustees, 
Vice-Chair of Commongrounds Cooperative, and on 
the Board of Directors of Traverse Connect. She is 
also a member of Impact 100 TC.

Member Relations Manager



Founded in 1938

36,000 Consumer-Members

Serve 6 Northern Michigan Counties

95% Residential Load

about Cherryland
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Michigan Agency for Energy

Northwest Michigan 
Community Action Agency

Cherryland Electric 
Cooperative

Low Income Community Solar Pilot - 2018
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Eligibility Requirements

Income qualified - 200% FPL

Complete weatherization

Own or rent single-family home

Consent to data-tracking

15 year non-transferable contract
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50
Participants

9
Community Solar Shares

per Participant

$360
Ave. Annual Solar Credit

per Participant
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Housing Stock Inspection - 2019

30% mobile homes, 70% stick built

6% need repairs to provide adequate shelter

6% need weatherization for energy efficiency

4,000 homes in need of envelope improvements
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Habitat for Humanity 
Priority Home Repair Program 2020 - 2022
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2023 and beyond
Explore opportunities to match community solar with weatherization 
and home repair outreach efforts
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COMMISSIONER
TREMAINE 
PHILLIPS

Tremaine L. Phillips was appointed by Governor Gretchen 
Whitmer to the Michigan Public Service Commission on 
September 9, 2019. His term ends on July 2, 2025.

Prior to his appointment, Commissioner Phillips worked in 
the public and private sectors to accelerate the nation's 
transition to clean, renewable, and reliable energy 
resources. Most recently, he served as the Director of 
Cincinnati 2030 District, leading the organization to 
become one of the largest and most engaged 2030 
Districts in the country. As Vice President of Strategic 
Initiatives for EmpowerSaves, a Columbus-based energy 
efficiency data analytics and marketing company, he was 
recognized in 2016 as an emerging clean energy leader 
through the Midwest Energy News's "40 Under 40" award. 
He previously worked for the Prima Civitas Foundation, 
the State of Michigan's Department of Energy, Labor, & 
Economic Growth, and the Michigan Environmental 
Council. He also spent a summer in Washington D.C. as 
an intern with the Obama Administration's White House 
Council on Environmental Quality, working to advance 
climate and clean energy policies, including the Clean 
Power Plan.

Michigan Public 
Service Commission
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ZACH
WAAS SMITH

An Ann Arbor area native, Zach focuses on 
incorporating sustainability into our City’s Building 
Department and beyond. With degrees in 
Environmental Sustainability and Urban Planning 
from Western Michigan University, and currently 
working towards Living Future Institute Accreditation, 
Zach works to collaboratively engage landlords, 
tenants, contractors, developers, and City Inspectors 
on the most sustainable practices available today. 

His prior work experience includes private 
contracting, community organizing, general 
maintenance, and the City’s Rental Housing 
Department. When not at work, Zach enjoys amateur 
woodworking, bicycle commuting, various house 
projects, meditating, and spending time connecting 
with the natural environment. 

Office of Sustainability & 
Innovation
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The Core Values

Equitable Sustainable Transformative

• Transparent
• Community-Led
• Inclusive

• Living / Iterative
• Holistic
• 3 E’s

• Okay to Fail
• Diversified
• Prioritizes Frontline 

Populations
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Ensuring that climate resiliency is accessible to all communities, 
including those who are traditionally underserved, overlooked, 
and under-resourced.

This pilot program offers FREE home upgrades to up to 25 
qualified older adults who wish to remain in their homes for as 
long as possible.

Reduced actual and projected costs of living - Energy 
efficiency upgrades reduce heating and cooling costs.
Mobility, safety, and ease-of-use upgrades delay the need for 
cost-prohibitive nursing and assisted living care.

Community connections - By identifying current and potential 
community resources available to participants, improved cognitive, 
psychological, physical, and emotional benefits are expected.

Aging in Place Efficiently
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Improvements focus on three areas:
• comfort
• lower energy bills
• home safety

Leveraged resources:
• Partner expertise in health assessments, environmental efficiencies, and 

construction
• Partner services that may be offered in conjunction with or independent of AIP
• Grant funding to ensure no cost to participants

Qualifiers include:
• 60+ years of age
• single-family home within Ann

Arbor
• monthly income of less than 

80% area median income (AMI)

Aging in Place Efficiently
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Bryant Whole Home Assessment

• McKnight Foundation grant
• Partnership with CAN, City, 

and residents
• Create whole home health, 

safety, comfort, and 
decarbonization assessment

• Transferable and scalable
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LMI Solar Access Working Group

OSI is working to develop a low-to-
moderate income (LMI) solar program. 
So far, we have:
• Held biweekly meetings with city 

staff, solar installers, the financial 
industry, the community, and equity 
advocates

• Drafted a plan to unlock solar 
potential in Ann Arbor to benefit the 
LMI population

• Won an NCSP technical assistance 
grant for work on legal and structural 
analysis
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Energy Reduction as a
Community-Wide Effort

Public, Commercial 
and Multifamily Rentals Single Family 
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Energy Transparency and Disclosure

Commercial and Multifamily 
Buildings:

Energy and Water Benchmarking and 
Transparency
Green Rental Requirements

Single Family Homes:
Home Energy Labeling / Audit 
Disclosure
Green Rental Requirements
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Thank You!
sustainability@a2gov.org

www.a2gov.org/sustainability
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GIBRAN
WASHINGTON

Gibran Washington is a manager/director for the 
Eco-D department at EcoWorks where he is 
responsible for community-centered and led 
sustainability, energy efficiency education, and 
services for residents. He holds a Masters of 
Science in Geology from Wayne State University and 
a Bachelor of Science in Geology from Wayne State 
University. His research experience focused on 
geochemistry, mineral resource exploration, GIS and 
data analysis has taken him throughout North 
America from northern Ontario to Nevada. 

His previous roles include serving as a National 
Science Foundation Graduate Fellow with Detroit 
Public Schools in STEM education, team leader for 
the Student Conservation Association, and Youth 
Energy Squad coordinator. Outside interests include 
cooking, reading, eating good food, listening to 
music, gardening, all things sci-fi, and spending time 
with his daughter, Gabrielle, a junior at Cass Tech 
High School.

Manager/Director for 
Eco-D Department



MI Power Grid
Customer Education &

Participation 

Session 4 Speaker
Intentional Outreach 

& Engagement: 
A Community & Advocacy 
Organization Perspective

August 25, 2021
1:00 – 4:00 p.m.

Gibran Washington
Manager/Director for 

Eco-D Department
gwashington@ecoworksdetroit.org

mailto:gwashington@ecoworksdetroit.org


I M A G I N E   109P a g e

KASEY
MCNEALLY

Kasey McNeally holds a BA from Guilford College 
and an MFA from the University of Southern Maine. 
She has extensive experience in education, 
municipal government, and social services. 

Kasey serves as Assistant Program Manager for the 
Energy and Climate Office at the Superior 
Watershed Partnership, which distributes Michigan 
Energy Assistance Program funds and provides 
energy efficiency education, home weatherization, 
and solar installations to low-income clients all over 
the Upper Peninsula. She is a passionate advocate 
for equity, accessibility, and energy security. 

Assistant Program Manager
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SERGIO
CIRA-REYES

Sergio Cira-Reyes grew up in Los Angeles as a 
Mexican immigrant before settling in Grand Rapids.  
Sergio serves as Climate Justice Catalyst with the 
Urban Core Collective where he is working to 
increase BIPOC leadership in the fight against 
climate change in Grand Rapids.   

His work and a dormant passion recently intersected 
when he started a local chapter of Latino Outdoors 
GR to bring Latinos from all walks of life to the 
outdoors.

Climate Justice Catalyst
Urban Core Collective



Danielle Rogers
Smart Grid

Michigan Public Service Commission

CLOSING STATEMENTS



Please Stay 
Engaged! THANK

YOUSign Up For The Listserv

 Watch your email or visit the 

Customer Education and 

Participation webpage for 

information on future 

meetings.

For questions or concerns, please email 

 Go to MI Power Grid 

Customer Education and 

Participation webpage.

 Scroll to the bottom of the 

page to add your email.

Attend Future Meetings

Danielle Rogers
rogersd8@michigan.gov

Kayla Gibbs 
gibbsk2@michigan.gov

michigan.gov/mpsc/

https://www.michigan.gov/mpsc/0,9535,7-395-93307_93312_93593_95590_95594_95685-508655--,00.html
https://www.michigan.gov/mpsc/0,9535,7-395-93307_93312_93593_95590_95594_95685-508655--,00.html
mailto:rogersd8@michigan.gov
mailto:gibbsk2@michigan.gov

	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	DEI Policy & Regulatory Committee Update  
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35
	Slide Number 36
	Slide Number 37
	Slide Number 38
	Slide Number 39
	Slide Number 40
	Slide Number 41
	Slide Number 42
	Slide Number 43
	Slide Number 44
	Slide Number 45
	Slide Number 46
	Slide Number 47
	Slide Number 48
	Slide Number 49
	Slide Number 50
	Slide Number 51
	Slide Number 52
	Slide Number 53
	DEI Policy & Regulatory Committee Update  
	Slide Number 55
	Slide Number 56
	Slide Number 57
	Slide Number 58
	Slide Number 59
	Slide Number 60
	Slide Number 61
	Slide Number 62
	Slide Number 63
	Slide Number 64
	Slide Number 65
	Slide Number 66
	Slide Number 67
	Slide Number 68
	Slide Number 69
	Slide Number 70
	Slide Number 71
	Slide Number 72
	Slide Number 73
	Slide Number 74
	Slide Number 75
	DTE partnered with numerous policy-level stakeholders to identify opportunities to help low-income customers and communities of need further participate in the clean energy transformation
	As part of the Low-Income Solar Pilot, a Solar Council will be developed to serve as a cross-functional team leading the pilot engagement, outreach, and project identification initiatives
	The Low-Income Solar Council will be responsible for further developing the pilot framework and carrying out pilot efforts
	The Low-Income Solar Pilot offers a unique opportunity to authentically engage with communities in the development and implementation of a utility solar program
	Slide Number 80
	Slide Number 81
	Slide Number 82
	Slide Number 83
	Slide Number 84
	Slide Number 85
	Slide Number 86
	Slide Number 87
	Slide Number 88
	Slide Number 89
	Slide Number 90
	Slide Number 91
	Slide Number 92
	Slide Number 93
	Slide Number 94
	Slide Number 95
	Slide Number 96
	MI Power Grid�Equitable Outreach and Access to Utility �Programs and Offerings
	The Core Values
	Slide Number 99
	Slide Number 100
	Bryant Whole Home Assessment
	Slide Number 102
	Slide Number 103
	Energy Transparency and Disclosure
	Slide Number 105
	Slide Number 106
	Slide Number 107
	Slide Number 108
	Slide Number 109
	Slide Number 110
	Slide Number 111
	Slide Number 112

