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Energy Waste Reduction (EWR) Collaborative
June 20, 2017
9:00 a.m. — 12:00 p.m.

Lansing Conference Room
Map to MPSC at 7109 W. Saginaw Highway
Phone-In: 1-877-336-1831, Access Code: 938-2920#

Reminder to callers: Please don't put us on hold!

AGENDA ITEMS

Discussion
Home Energy Report Calibration Whitepaper
Review step per MEMD update process

Update
MEMD Process Review
Cherish Smith, Navigant
Presentation

Mapping and Improving the Customer Journey for Residential
Energy Efficiency Customers
Emily McGraw, Consumers & Amanda Dwelley, Illume Advising

LARA is an equal opportunity employer/program.
Auxiliary aids, services and other reasonable accommodations are available upon request to individuals with disabilities.
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https://www.google.com/maps/place/Public+Service+Commission/@42.7406479,-84.6537522,17z/data=!3m1!4b1!4m2!3m1!1s0x8822c14fa7bc1b4f:0xfdc8a9b6f214382

