
Resolving Utility Problems 

Are you experiencing problems with your natural 
gas, electric, video/cable, or telephone service? If 
so, your first step should be to contact your utility 
company to discuss and resolve billing or service 
troubles.  Should the issue persist, the Michigan 
Public Service Commission (MPSC) may be able to 
help. 

The MPSC’s Service Quality staff can be reached 
Monday through Friday from 8:30 a.m. to 4:30 
p.m. at 800-292-9555.  MPSC staff can explain the 
rules and standards governing many aspects of 
utility service and can help consumers understand 
how the regulations apply to their particular       
situation.  Staff can also initiate complaint       
investigations to ensure that established rules and 
standards are being followed.   

Complaints and inquiries can also be submitted by 
sending a letter detailing the dispute to       
P.O. Box 30221 Lansing, MI 48909,       
fax number 517-241-6272,       
or by completing an on-line form at       
michigan.gov/mpsccomplaints.  

Step 1: Visit michigan.gov/mpsccomplaints  

Step 2: Select the appropriate form for the utility  
iyou are experiencing problems with. 

P.O. Box 30221 
Lansing, MI 48909 

800.292.9555 

Step 3: Fill in the form as completely as you can.  
iYour message will be responded to as 
iquickly as possible.   

Submitting a Complaint or Inquiry Online 
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