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Index A-2.00 
Table of Contents - Checklist A-6.00 
Gas Service or Franchise Area A-10.00 
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Technical Terms and Abbreviations A-12.00 
Supplemental Utility Service Charges (Schedule GSUSC) A-13.00 

 
 

SECTION B 
ADMINISTRATIVE RULES INDEX 

http://www7.dleg.state.mi.us/orr/AdminCode.aspx?AdminCode=Department&Dpt=LR&Leve
l_1=Public+Service+Commission  
 Sheet No. 
  

B1. Technical Standards for Gas Service (R 460.2301 - R 
460.2383) (For All Customers) 

B-1.00 

 http://www7.dleg.state.mi.us/orr/Files/AdminCode/108_06
_AdminCode.pdf  

 

   
B2. Consumer Standards and Billing Practices for Electric 

and Gas Residential Service(R 460.101 - R 460.169) 
B-3.00 

 http://www7.dleg.state.mi.us/orr/Files/AdminCode/107_92
_AdminCode.pdf  

 

   
B3. Uncollectibles Allowance Recovery Fund (R 460.2601 - R 

460.2625) (Residential Customers) 
B-6.00 

 http://www7.dleg.state.mi.us/orr/Files/AdminCode/108_09
_AdminCode.pdf  

 

   
B4. Billing Practices Applicable to Non-Residential 

Electric and Gas Customers (R 460.1601 - R 460.1640) 
(Non Residential and Multifamily Dwelling Service Rate 
A-1) 

B-7.00 

 http://www7.dleg.state.mi.us/orr/Files/AdminCode/108_03
_AdminCode.pdf  
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B1. Technical Standards for Gas Service (R 460.2301 - R 
460.2383) (For All Customers) 

B-1.00 

 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=
Single&Admin_Num=46002301&Dpt=CI&RngHigh=

 

   
B2. Consumer Standards and Billing Practices for Electric 

and Gas Residential Service(R 460.101 - R 460.169) 
B-3.00 

 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=
Single&Admin_Num=46000101&Dpt=&RngHigh=48702110

 

   
B3. Uncollectibles Allowance Recovery Fund (R 460.2601 - R 

460.2625) (Residential Customers) 
B-6.00 

 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=
Single&Admin_Num=46002601&Dpt=&RngHigh=48702110

 

   
B4. Billing Practices Applicable to Non-Residential 

Electric and Gas Customers (R 460.1601 - R 460.1640) 
(Non Residential and Multifamily Dwelling Service Rate 
A-1) 

B-7.00 

 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=
Single&Admin_Num=46001601&Dpt=LG&RngHigh=
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B1. Technical Standards for Gas Service (R 460.2301 - R 
460.2383) (For All Customers) 

B-1.00 

 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=
Single&Admin_Num=46002301&Dpt=CI&RngHigh=

 

   
B2. Consumer Standards and Billing Practices for Electric 

and Gas Residential Service(R 460.101 - R 460.169) 
B-3.00 

 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=
Single&Admin_Num=46000101&Dpt=&RngHigh=48702110

 

   
B3. Uncollectibles Allowance Recovery Fund (R 460.2601 - R 

460.2625) (Residential Customers) 
B-6.00 

 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=
Single&Admin_Num=46002601&Dpt=&RngHigh=48702110

 

   
B4. Commercial and Industrial Billing Practices (R 460.2071 

- R 460.2086) (Non Residential and Multifamily Dwelling 
Service Rate A-1) 

B-7.00 

 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=
Single&Admin_Num=46002071&Dpt=CI&RngHigh=

 

  
 
 
 
 
Continued on Sheet No. A-3.00 
 

 
Issued:  01-28-08          Effective for Service 
By J F Schott          On and After: 10-10-07 
VP Regulatory Affairs        Issued Under Auth. of 
Green Bay, Wisconsin        Mich Public Serv Comm 

 Dated: 10-09-07 
 In Case No: U-15152 

http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Department&Dpt=LG&Level_1
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Department&Dpt=LG&Level_1
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46002301&Dpt=CI&RngHigh=
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46002301&Dpt=CI&RngHigh=
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46000101&Dpt=&RngHigh=48702110
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46000101&Dpt=&RngHigh=48702110
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46002601&Dpt=&RngHigh=48702110
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46002601&Dpt=&RngHigh=48702110
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46002071&Dpt=CI&RngHigh=
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num=46002071&Dpt=CI&RngHigh=
http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Department&Dpt=LG&Level_1=Public+Service+Commission
lagroner
MPSCDateInitials

podgorskin
wg



WISCONSIN PUBLIC SERVICE CORPORATION 
 

MICHIGAN 
 
 
 
 
 

 
MPSC Vol No 5-GAS                                      Original Sheet No. A-3.00 
(Reformatted Rate Book)                         
                                                                 

 
 Index (Contd)                                                  Natural Gas 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Continued from Sheet No. A-2.00 
 

SECTION B 
ADMINISTRATIVE RULES INDEX (Contd.) 

 
 Sheet No. 
 

B5. Practice and Procedure Before the Commission (R 
460.17101 - R 460.17701) 

B-8.00 

 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode
=Single&Admin_Num=46017101&Dpt=CI&RngHigh =

 

   
B6. Filing Procedures for Electric, Water, Steam and Gas 

Utilities (R 460.2011 - R 460.2031) 
B-8.00 

 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode
=Single&Admin_Num=46002011&Dpt=CI&RngHigh=

 

   
B7. Residential Conservation Program Standards (R 460.2401 

- R 460.2414) 
B-8.00 

 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode
=Single&Admin_Num=46002401&Dpt=CI&RngHigh=

 

   
B8. Preservation of Records of Electric, Gas and Water 

Utilities (R 460.2501 - R 460.2582) 
B-8.00 

 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode
=Single&Admin_Num=46002501&Dpt=&RngHigh=48702110

 

   
B9. Michigan Gas Safety Standards (R 460.20101 - R 

460.20606) 
B-8.00 

 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode
=Single&Admin_Num=46020101&Dpt=&RngHigh=48702110

 

   
B10. Production and Transmission of Natural Gas (R 460.851 

- R 460.875) 
B-8.00 

 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode
=Single&Admin_Num=46000851&Dpt=CI&RngHigh=

 

   
B11. Uniform System of Accounts for Major and Nonmajor Gas 

Utilities (R 460.9021, R 460.9039) 
B-8.00 

 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode
=Single&Admin_Num=46009021&Dpt=CI&RngHigh=

 

   
B12. Rate Case Filing Requirements for Major Gas Utilities  B-8.00 
 http://www.cis.state.mi.us/mpsc/orders/archive/pdfs/U-

10039_01-17-1992.PDF
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SECTION D 
RATE SCHEDULES 

 
 Sheet No.
  

D1. GAS COST RECOVERY CLAUSE (Schedule GCRCM) D-1.00 
D2. GAS COST RECOVERY FACTORS (Schedule GCRFM) D-5.00 
D3. RESIDENTIAL SERVICE (Schedule GRgM) D-9.00 
D4. COMMERCIAL & INDUSTRIAL FIRM SERVICE 10,OOO THERMS/YEAR 

OR LESS. (Schedule CgSM) 
D-11.00 

D5. COMMERCIAL & INDUSTRIAL FIRM SERVICE MORE THAN 10,OOO 
THERMS/YEAR (Schedule CgLM) 

D-12.00 

D6. COMMERCIAL & INDUSTRIAL FIRM SERVICE–SPECIAL RULES D-13.00 
 
 

SECTION E   
GAS TRANSPORTATION SERVICE 

 Sheet No.
 

E1. GAS TRANSPORTATION SERVICE (Schedule GT) E-1.00 
E2. GAS TRANSPORTATION SERVICE–SPECIAL RULES (Schedule GT) E-16.00 
E3. GAS TRANSPORTATION SERVICE–RATES E-18.00 

 
 

SECTION F   
STANDARD CUSTOMER FORMS INDEX 

 
 Sheet No.

 
 STANDARD FORMS F-1.00 
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1st Rev. Sheet No. E-14.00 July 1, 2009 
Original Sheet No. E-15.00 October 10, 2007 
Original Sheet No. E-15.01 July 1, 2009 
Original Sheet No. E-15.02 July 1, 2009 
Original Sheet No. E-16.00 October 10, 2007 
Original Sheet No. E-17.00 October 10, 2007 
Sheet No. E-18.00 See Effective Date on 

Sheet E-18.00 
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Continued from Sheet No. A-7.00 
 

               Sheet No. Sheet Effective Date 
  
Original Sheet No. D-1.00 October 10, 2007 
Original Sheet No. D-2.00 October 10, 2007 
Original Sheet No. D-3.00 October 10, 2007 
Original Sheet No. D-4.00 October 10, 2007 
Sheet No. D-5.00 See Effective Date on 

Sheet D-5.00 
12th Rev. Sheet No. D-6.00 January 1, 2014 
12th Rev. Sheet No. D-7.00 January 1, 2014 
6th Rev. Sheet No. D-8.00 November 1, 2010 
7th Rev. Sheet No. D-8.01 October 1, 2014 
2nd Rev. Sheet No. D-9.00 July 1, 2009 
1st Rev. Sheet No. D-10.00 July 1, 2009 
2nd Rev. Sheet No. D-11.00 July 1, 2009 
2nd Rev. Sheet No. D-12.00 July 1, 2009 
1st Rev. Sheet No. D-13.00 July 1, 2009 
  
  
  
2nd Rev. Sheet No. E-1.00 July 1, 2009 
1st Rev. Sheet No. E-2.00 July 1, 2009 
Original Sheet No. E-3.00 October 10, 2007 
Original Sheet No. E-4.00 October 10, 2007 
Original Sheet No  E-5.00 October 10, 2007 
1st Rev. Sheet No. E-6.00 July 1, 2009 
1st Rev. Sheet No. E-7.00 July 1, 2009 
1st Rev. Sheet No  E-8.00 July 1, 2009 
1st Rev. Sheet No. E-9.00 July 1, 2009 
1st Rev. Sheet No. E-10.00 July 1, 2009 
1st Rev. Sheet No. E-11.00 July 1, 2009 
1st Rev. Sheet No. E-12.00 July 1, 2009 
1st Rev. Sheet No. E-13.00 July 1, 2009 
1st Rev. Sheet No. E-14.00 July 1, 2009 
Original Sheet No. E-15.00 October 10, 2007 
Original Sheet No. E-15.01 July 1, 2009 
Original Sheet No. E-15.02 July 1, 2009 
Original Sheet No. E-16.00 October 10, 2007 
Original Sheet No. E-17.00 October 10, 2007 
Sheet No. E-18.00 See Effective Date on 

Sheet E-18.00 
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Continued from Sheet No. A-7.00 
 

               Sheet No. Sheet Effective Date 
  
Original Sheet No. D-1.00 October 10, 2007 
Original Sheet No. D-2.00 October 10, 2007 
Original Sheet No. D-3.00 October 10, 2007 
Original Sheet No. D-4.00 October 10, 2007 
Sheet No. D-5.00 See Effective Date on 

Sheet D-5.00 
12th Rev. Sheet No. D-6.00 January 1, 2014 
12th Rev. Sheet No. D-7.00 January 1, 2014 
6th Rev. Sheet No. D-8.00 November 1, 2010 
6th Rev. Sheet No. D-8.01 January 1, 2014 
2nd Rev. Sheet No. D-9.00 July 1, 2009 
1st Rev. Sheet No. D-10.00 July 1, 2009 
2nd Rev. Sheet No. D-11.00 July 1, 2009 
2nd Rev. Sheet No. D-12.00 July 1, 2009 
1st Rev. Sheet No. D-13.00 July 1, 2009 
  
  
  
2nd Rev. Sheet No. E-1.00 July 1, 2009 
1st Rev. Sheet No. E-2.00 July 1, 2009 
Original Sheet No. E-3.00 October 10, 2007 
Original Sheet No. E-4.00 October 10, 2007 
Original Sheet No  E-5.00 October 10, 2007 
1st Rev. Sheet No. E-6.00 July 1, 2009 
1st Rev. Sheet No. E-7.00 July 1, 2009 
1st Rev. Sheet No  E-8.00 July 1, 2009 
1st Rev. Sheet No. E-9.00 July 1, 2009 
1st Rev. Sheet No. E-10.00 July 1, 2009 
1st Rev. Sheet No. E-11.00 July 1, 2009 
1st Rev. Sheet No. E-12.00 July 1, 2009 
1st Rev. Sheet No. E-13.00 July 1, 2009 
1st Rev. Sheet No. E-14.00 July 1, 2009 
Original Sheet No. E-15.00 October 10, 2007 
Original Sheet No. E-15.01 July 1, 2009 
Original Sheet No. E-15.02 July 1, 2009 
Original Sheet No. E-16.00 October 10, 2007 
Original Sheet No. E-17.00 October 10, 2007 
Sheet No. E-18.00 See Effective Date on 

Sheet E-18.00 
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Continued from Sheet No. A-7.00 
 

               Sheet No. Sheet Effective Date 
  
Original Sheet No. D-1.00 October 10, 2007 
Original Sheet No. D-2.00 October 10, 2007 
Original Sheet No. D-3.00 October 10, 2007 
Original Sheet No. D-4.00 October 10, 2007 
Sheet No. D-5.00 See Effective Date on 

Sheet D-5.00 
12th Rev. Sheet No. D-6.00 January 1, 2014 
12th Rev. Sheet No. D-7.00 January 1, 2014 
6th Rev. Sheet No. D-8.00 November 1, 2010 
6th Rev. Sheet No. D-8.01 January 1, 2014 
2nd Rev. Sheet No. D-9.00 July 1, 2009 
1st Rev. Sheet No. D-10.00 July 1, 2009 
2nd Rev. Sheet No. D-11.00 July 1, 2009 
2nd Rev. Sheet No. D-12.00 July 1, 2009 
1st Rev. Sheet No. D-13.00 July 1, 2009 
  
  
  
2nd Rev. Sheet No. E-1.00 July 1, 2009 
1st Rev. Sheet No. E-2.00 July 1, 2009 
Original Sheet No. E-3.00 October 10, 2007 
Original Sheet No. E-4.00 October 10, 2007 
Original Sheet No  E-5.00 October 10, 2007 
1st Rev. Sheet No. E-6.00 July 1, 2009 
1st Rev. Sheet No. E-7.00 July 1, 2009 
1st Rev. Sheet No  E-8.00 July 1, 2009 
1st Rev. Sheet No. E-9.00 July 1, 2009 
1st Rev. Sheet No. E-10.00 July 1, 2009 
1st Rev. Sheet No. E-11.00 July 1, 2009 
1st Rev. Sheet No. E-12.00 July 1, 2009 
1st Rev. Sheet No. E-13.00 July 1, 2009 
1st Rev. Sheet No. E-14.00 July 1, 2009 
Original Sheet No. E-15.00 October 10, 2007 
Original Sheet No. E-15.01 July 1, 2009 
Original Sheet No. E-15.02 July 1, 2009 
Original Sheet No. E-16.00 October 10, 2007 
Original Sheet No. E-17.00 October 10, 2007 
16th Rev. Sheet No. E-18.00 January 1, 2014 
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Continued from Sheet No. A-7.00 
 

               Sheet No. Sheet Effective Date 
  
Original Sheet No. D-1.00 October 10, 2007 
Original Sheet No. D-2.00 October 10, 2007 
Original Sheet No. D-3.00 October 10, 2007 
Original Sheet No. D-4.00 October 10, 2007 
Sheet No. D-5.00 See Effective Date on 

Sheet D-5.00 
11th Rev. Sheet No. D-6.00 November 1, 2013 
11th Rev. Sheet No. D-7.00 November 1, 2013 
6th Rev. Sheet No. D-8.00 November 1, 2010 
6th Rev. Sheet No. D-8.01 January 1, 2014 
2nd Rev. Sheet No. D-9.00 July 1, 2009 
1st Rev. Sheet No. D-10.00 July 1, 2009 
2nd Rev. Sheet No. D-11.00 July 1, 2009 
2nd Rev. Sheet No. D-12.00 July 1, 2009 
1st Rev. Sheet No. D-13.00 July 1, 2009 
  
  
  
2nd Rev. Sheet No. E-1.00 July 1, 2009 
1st Rev. Sheet No. E-2.00 July 1, 2009 
Original Sheet No. E-3.00 October 10, 2007 
Original Sheet No. E-4.00 October 10, 2007 
Original Sheet No  E-5.00 October 10, 2007 
1st Rev. Sheet No. E-6.00 July 1, 2009 
1st Rev. Sheet No. E-7.00 July 1, 2009 
1st Rev. Sheet No  E-8.00 July 1, 2009 
1st Rev. Sheet No. E-9.00 July 1, 2009 
1st Rev. Sheet No. E-10.00 July 1, 2009 
1st Rev. Sheet No. E-11.00 July 1, 2009 
1st Rev. Sheet No. E-12.00 July 1, 2009 
1st Rev. Sheet No. E-13.00 July 1, 2009 
1st Rev. Sheet No. E-14.00 July 1, 2009 
Original Sheet No. E-15.00 October 10, 2007 
Original Sheet No. E-15.01 July 1, 2009 
Original Sheet No. E-15.02 July 1, 2009 
Original Sheet No. E-16.00 October 10, 2007 
Original Sheet No. E-17.00 October 10, 2007 
15th Rev. Sheet No. E-18.00 November 1, 2013 
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Continued from Sheet No. A-7.00 
 

               Sheet No. Sheet Effective Date 
  
Original Sheet No. D-1.00 October 10, 2007 
Original Sheet No. D-2.00 October 10, 2007 
Original Sheet No. D-3.00 October 10, 2007 
Original Sheet No. D-4.00 October 10, 2007 
Sheet No. D-5.00 See Effective Date on 

Sheet D-5.00 
10th Rev. Sheet No. D-6.00 January 1, 2013 
10th Rev. Sheet No. D-7.00 January 1, 2013 
6th Rev. Sheet No. D-8.00 November 1, 2010 
6th Rev. Sheet No. D-8.01 January 1, 2014 
2nd Rev. Sheet No. D-9.00 July 1, 2009 
1st Rev. Sheet No. D-10.00 July 1, 2009 
2nd Rev. Sheet No. D-11.00 July 1, 2009 
2nd Rev. Sheet No. D-12.00 July 1, 2009 
1st Rev. Sheet No. D-13.00 July 1, 2009 
  
  
  
2nd Rev. Sheet No. E-1.00 July 1, 2009 
1st Rev. Sheet No. E-2.00 July 1, 2009 
Original Sheet No. E-3.00 October 10, 2007 
Original Sheet No. E-4.00 October 10, 2007 
Original Sheet No  E-5.00 October 10, 2007 
1st Rev. Sheet No. E-6.00 July 1, 2009 
1st Rev. Sheet No. E-7.00 July 1, 2009 
1st Rev. Sheet No  E-8.00 July 1, 2009 
1st Rev. Sheet No. E-9.00 July 1, 2009 
1st Rev. Sheet No. E-10.00 July 1, 2009 
1st Rev. Sheet No. E-11.00 July 1, 2009 
1st Rev. Sheet No. E-12.00 July 1, 2009 
1st Rev. Sheet No. E-13.00 July 1, 2009 
1st Rev. Sheet No. E-14.00 July 1, 2009 
Original Sheet No. E-15.00 October 10, 2007 
Original Sheet No. E-15.01 July 1, 2009 
Original Sheet No. E-15.02 July 1, 2009 
Original Sheet No. E-16.00 October 10, 2007 
Original Sheet No. E-17.00 October 10, 2007 
14th Rev. Sheet No. E-18.00 January 1, 2013 
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Continued from Sheet No. A-7.00 
 

               Sheet No. Sheet Effective Date 
  
Original Sheet No. D-1.00 October 10, 2007 
Original Sheet No. D-2.00 October 10, 2007 
Original Sheet No. D-3.00 October 10, 2007 
Original Sheet No. D-4.00 October 10, 2007 
Sheet No. D-5.00 See Effective Date on 

Sheet D-5.00 
10th Rev. Sheet No. D-6.00 January 1, 2013 
10th Rev. Sheet No. D-7.00 January 1, 2013 
6th Rev. Sheet No. D-8.00 November 1, 2010 
5th Rev. Sheet No. D-8.01 September 1, 2013 
2nd Rev. Sheet No. D-9.00 July 1, 2009 
1st Rev. Sheet No. D-10.00 July 1, 2009 
2nd Rev. Sheet No. D-11.00 July 1, 2009 
2nd Rev. Sheet No. D-12.00 July 1, 2009 
1st Rev. Sheet No. D-13.00 July 1, 2009 
  
  
  
2nd Rev. Sheet No. E-1.00 July 1, 2009 
1st Rev. Sheet No. E-2.00 July 1, 2009 
Original Sheet No. E-3.00 October 10, 2007 
Original Sheet No. E-4.00 October 10, 2007 
Original Sheet No  E-5.00 October 10, 2007 
1st Rev. Sheet No. E-6.00 July 1, 2009 
1st Rev. Sheet No. E-7.00 July 1, 2009 
1st Rev. Sheet No  E-8.00 July 1, 2009 
1st Rev. Sheet No. E-9.00 July 1, 2009 
1st Rev. Sheet No. E-10.00 July 1, 2009 
1st Rev. Sheet No. E-11.00 July 1, 2009 
1st Rev. Sheet No. E-12.00 July 1, 2009 
1st Rev. Sheet No. E-13.00 July 1, 2009 
1st Rev. Sheet No. E-14.00 July 1, 2009 
Original Sheet No. E-15.00 October 10, 2007 
Original Sheet No. E-15.01 July 1, 2009 
Original Sheet No. E-15.02 July 1, 2009 
Original Sheet No. E-16.00 October 10, 2007 
Original Sheet No. E-17.00 October 10, 2007 
14th Rev. Sheet No. E-18.00 January 1, 2013 
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Continued from Sheet No. A-7.00 
 

               Sheet No. Sheet Effective Date 
  
Original Sheet No. D-1.00 October 10, 2007 
Original Sheet No. D-2.00 October 10, 2007 
Original Sheet No. D-3.00 October 10, 2007 
Original Sheet No. D-4.00 October 10, 2007 
Sheet No. D-5.00 See Effective Date on 

Sheet D-5.00 
10th Rev. Sheet No. D-6.00 January 1, 2013 
10th Rev. Sheet No. D-7.00 January 1, 2013 
6th Rev. Sheet No. D-8.00 November 1, 2010 
4th Rev. Sheet No. D-8.01 September 1, 2012 
2nd Rev. Sheet No. D-9.00 July 1, 2009 
1st Rev. Sheet No. D-10.00 July 1, 2009 
2nd Rev. Sheet No. D-11.00 July 1, 2009 
2nd Rev. Sheet No. D-12.00 July 1, 2009 
1st Rev. Sheet No. D-13.00 July 1, 2009 
  
  
  
2nd Rev. Sheet No. E-1.00 July 1, 2009 
1st Rev. Sheet No. E-2.00 July 1, 2009 
Original Sheet No. E-3.00 October 10, 2007 
Original Sheet No. E-4.00 October 10, 2007 
Original Sheet No  E-5.00 October 10, 2007 
1st Rev. Sheet No. E-6.00 July 1, 2009 
1st Rev. Sheet No. E-7.00 July 1, 2009 
1st Rev. Sheet No  E-8.00 July 1, 2009 
1st Rev. Sheet No. E-9.00 July 1, 2009 
1st Rev. Sheet No. E-10.00 July 1, 2009 
1st Rev. Sheet No. E-11.00 July 1, 2009 
1st Rev. Sheet No. E-12.00 July 1, 2009 
1st Rev. Sheet No. E-13.00 July 1, 2009 
1st Rev. Sheet No. E-14.00 July 1, 2009 
Original Sheet No. E-15.00 October 10, 2007 
Original Sheet No. E-15.01 July 1, 2009 
Original Sheet No. E-15.02 July 1, 2009 
Original Sheet No. E-16.00 October 10, 2007 
Original Sheet No. E-17.00 October 10, 2007 
14th Rev. Sheet No. E-18.00 January 1, 2013 
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Continued from Sheet No. A-7.00 
 

               Sheet No. Sheet Effective Date 
  
Original Sheet No. D-1.00 October 10, 2007 
Original Sheet No. D-2.00 October 10, 2007 
Original Sheet No. D-3.00 October 10, 2007 
Original Sheet No. D-4.00 October 10, 2007 
Sheet No. D-5.00 See Effective Date on 

Sheet D-5.00 
9th Rev. Sheet No. D-6.00 November 1, 2012 
9th Rev. Sheet No. D-7.00 November 1, 2012 
6th Rev. Sheet No. D-8.00 November 1, 2010 
4th Rev. Sheet No. D-8.01 September 1, 2012 
2nd Rev. Sheet No. D-9.00 July 1, 2009 
1st Rev. Sheet No. D-10.00 July 1, 2009 
2nd Rev. Sheet No. D-11.00 July 1, 2009 
2nd Rev. Sheet No. D-12.00 July 1, 2009 
1st Rev. Sheet No. D-13.00 July 1, 2009 
  
  
  
2nd Rev. Sheet No. E-1.00 July 1, 2009 
1st Rev. Sheet No. E-2.00 July 1, 2009 
Original Sheet No. E-3.00 October 10, 2007 
Original Sheet No. E-4.00 October 10, 2007 
Original Sheet No  E-5.00 October 10, 2007 
1st Rev. Sheet No. E-6.00 July 1, 2009 
1st Rev. Sheet No. E-7.00 July 1, 2009 
1st Rev. Sheet No  E-8.00 July 1, 2009 
1st Rev. Sheet No. E-9.00 July 1, 2009 
1st Rev. Sheet No. E-10.00 July 1, 2009 
1st Rev. Sheet No. E-11.00 July 1, 2009 
1st Rev. Sheet No. E-12.00 July 1, 2009 
1st Rev. Sheet No. E-13.00 July 1, 2009 
1st Rev. Sheet No. E-14.00 July 1, 2009 
Original Sheet No. E-15.00 October 10, 2007 
Original Sheet No. E-15.01 July 1, 2009 
Original Sheet No. E-15.02 July 1, 2009 
Original Sheet No. E-16.00 October 10, 2007 
Original Sheet No. E-17.00 October 10, 2007 
13th Rev. Sheet No. E-18.00 November 1, 2012 
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Continued from Sheet No. A-7.00 
 

               Sheet No. Sheet Effective Date 
  
Original Sheet No. D-1.00 October 10, 2007 
Original Sheet No. D-2.00 October 10, 2007 
Original Sheet No. D-3.00 October 10, 2007 
Original Sheet No. D-4.00 October 10, 2007 
Sheet No. D-5.00 See Effective Date on 

Sheet D-5.00 
8th Rev. Sheet No. D-6.00 November 1, 2011 
8th Rev. Sheet No. D-7.00 November 1, 2011 
6th Rev. Sheet No. D-8.00 November 1, 2010 
4th Rev. Sheet No. D-8.01 September 1, 2012 
2nd Rev. Sheet No. D-9.00 July 1, 2009 
1st Rev. Sheet No. D-10.00 July 1, 2009 
2nd Rev. Sheet No. D-11.00 July 1, 2009 
2nd Rev. Sheet No. D-12.00 July 1, 2009 
1st Rev. Sheet No. D-13.00 July 1, 2009 
  
  
  
2nd Rev. Sheet No. E-1.00 July 1, 2009 
1st Rev. Sheet No. E-2.00 July 1, 2009 
Original Sheet No. E-3.00 October 10, 2007 
Original Sheet No. E-4.00 October 10, 2007 
Original Sheet No  E-5.00 October 10, 2007 
1st Rev. Sheet No. E-6.00 July 1, 2009 
1st Rev. Sheet No. E-7.00 July 1, 2009 
1st Rev. Sheet No  E-8.00 July 1, 2009 
1st Rev. Sheet No. E-9.00 July 1, 2009 
1st Rev. Sheet No. E-10.00 July 1, 2009 
1st Rev. Sheet No. E-11.00 July 1, 2009 
1st Rev. Sheet No. E-12.00 July 1, 2009 
1st Rev. Sheet No. E-13.00 July 1, 2009 
1st Rev. Sheet No. E-14.00 July 1, 2009 
Original Sheet No. E-15.00 October 10, 2007 
Original Sheet No. E-15.01 July 1, 2009 
Original Sheet No. E-15.02 July 1, 2009 
Original Sheet No. E-16.00 October 10, 2007 
Original Sheet No. E-17.00 October 10, 2007 
12th Rev. Sheet No. E-18.00 November 1, 2011 
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Continued from Sheet No. A-7.00 
 

               Sheet No. Sheet Effective Date 
  
Original Sheet No. D-1.00 October 10, 2007 
Original Sheet No. D-2.00 October 10, 2007 
Original Sheet No. D-3.00 October 10, 2007 
Original Sheet No. D-4.00 October 10, 2007 
Sheet No. D-5.00 See Effective Date on 

Sheet D-5.00 
8th Rev. Sheet No. D-6.00 November 1, 2011 
8th Rev. Sheet No. D-7.00 November 1, 2011 
6th Rev. Sheet No. D-8.00 November 1, 2010 
3rd Rev. Sheet No. D-8.01 January 1, 2012 
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PART 1. GENERAL PROVISIONS 
R460.2301  Definitions 
R460.2302  Application, Intention, and Interpretation of Rules; 

Utility Rules and Regulations 
  
PART 2 RECORDS, REPORTS, AND OTHER INFORMATION 
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R460.2323  Reports and Records Generally 
  
PART 3 SERVICE REQUIREMENTS 
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PART 4 ENGINEERING 
R460.2341  Gas Facilities; Construction and Installation 
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PART 5 INSPECTION OF METERS 
R460.2351 
  

Meters and Associated Metering Devices; Inspections and 
Tests 
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R460.2353  Retirement of Meters 
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R460.2355 
  

Meter Shop; Design; Meter Testing System; Standards; 
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R460.2356  Pressure Measurement Standards 
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PART 6 BILL ADJUSTMENT; METER ACCURACY 
R460.2361  Bill Adjustment; Meter Accuracy 
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R460.2364  Rebilling 
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PART 7 SHUTOFF OF SERVICE 
R460.2371  Conditions for Establishing Gas Service; Liability; Notice 

and Record of Inability to Establish Service; Refusal of 
Service to Customer Using Other Gaseous Fuel; Exception 

R460.2372  Gas Facilities Hazard 
R460.2373  Shutoff of Service 
R460.2374  Customer Notification of Shutoff of Service 
  
PART 8 GAS QUALITY 
R460.2381  Gas Purity 
R460.2382  Heating Value; Authorized Variations 
R460.2383  Heating Value Records; Location and Accuracy of Measuring 

Equipment; Frequency of Heating Value Determination 
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PART 1 GENERAL PROVISIONS AND DEFINITIONS 
R 460.101  Application of Rules 
R 460.102  
R 460.103 

Definitions 
 

R 460.104  
Discrimination Prohibited 
Conduct of Proceedings 

R 460.105  Additional Rules 
 

PART 2.  APPLICATION FOR SERVICE 
R 460.106  
R 460.107  

Service Requests for New or Previous Customers 
Applicant Information 

 
PART 3.  DEPOSITS AND GUARANTEE TERMS AND CONDITIONS  
R 460.108  
R 460.109  

Prohibited Practices 
Deposit for New Customers 

R 460.110  
R 460.111  

Deposit for a Previous Customer or for Continued Service 
General Deposit Conditions 

R 460.112  Guarantee Terms and Conditions 
 

PART 4.  METER READING PROCEDURES, METER ACCURACY, METER ERRORS AND 
  RELOCATION  
R 460.113  
R 460.114 

Actual and Estimated Meter Reading 
 

R 460.115  
Company Representative Identification 
Customer Meter Reading 

R 460.116  Meter Accuracy, Meter Errors, Meter Relocation 
 

PART 5.  BILLING AND PAYMENT STANDARDS 
R 460.117  
R 460.118  

Billing Frequency; Methods of Delivery 
Equal Monthly Billing 

R 460.119  Cycle Billing 
R 460.120  Payment of Bills 
R 460.121  
R 460.122 

Payment Period 
 

R 460.123  
Allowable Charges 
Bill Information 

R 460.124  
R 460.125 

Separate Bills 
 

R 460.126  
Billing For Non-tariff Services 
Billing Error 
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PART 6.  VOLUNTARY TERMINATION  
R 460.127  Voluntary Termination 

 
PART 7.  UTILITY PROCEDURES 
R 460.128  Applicability 
R 460.129  Complaint Procedures 
R 460.130  Personnel Procedures 
R 460.131  Publication of Procedures 
R 460.132  Access to Rules And Rates 
R 460.133  Reporting Requirements 
R 460.134  Inspection 
R 460.135  Customer Access to Consumption Data 

 
PART 8.  PROCEDURES FOR SHUTOFF AND RESTORATION OF SERVICE 
R 460.136  Emergency Shutoff 
R 460.137  Shutoff Permitted 
R 460.138  Notice Of Shutoff 
R 460.139  Form of Notice 
R 460.140  Time Of Shutoff 
R 460.141  Manner of Shutoff 
R 460.142  Manner of Shutoff for Service Provided With Remote Shutoff 

and Restoration Capability 
R 460.143  Shutoff Prohibited 
R 460.144  Restoration of Service 

 
PART 9.  ENERGY ASSISTANCE AND SHUTOFF PROTECTION PROGRAMS 
R460.145  Listing of Energy Assistance Programs 
R460.146  Notice of Energy Assistance Programs 
R460.147  Medical Emergency 
R460.148  Winter Protection Plan for Low-Income Customers 
R460.149  Winter Protection Plan for Senior Citizens 
R460.150  Military Protections 
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PART 10.  DISPUTED CLAIM, HEARING AND SETTLEMENT AGREEMENT 
R460.151  Disputed Claim 
R460.152  Utility Hearing and Hearing Officers 
R460.153  Notice of Hearing 
R460.154  Hearing Procedures 
R460.155  Settlement Agreement 
R460.156  Default of Settlement Agreement 
R460.157  Same Dispute 

 
PART 11.  COMMISSION APPEAL PROCEDURES 
R460.158  Informal Appeal 
R460.159  Filing Procedures 
R460.160  Informal Appeal Procedures 
R460.161  Interim Determination 
R460.162  Appeal Review 
R460.163  Shutoff Pending Decision 
R460.164  Informal Appeal Decision 
R460.165  Failure to Comply With Informal Appeal Decision 
R460.166  Same Dispute 
R460.167  Formal Appeal 
R460.168  Other Remedies 
R460.169  Scope of Rules 
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B3. Uncollectibles Allowance Recovery Fund (R 460.2601 - R 
460.2625) 

Natural Gas 

 http://www7.dleg.state.mi.us/orr/Files/AdminCode/108_09
_AdminCode.pdf  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
PART 1 GENERAL PROVISIONS AND DEFINITIONS 
R460.2601  Application of Rules 
R460.2602  Definitions 

 
PART 2.  UNCOLLECTIBLES ALLOWANCE RECOVERY FUND 
R460.2621  Uncollectibles Allowance Recovery Fund 
R460.2622  Annual Deposits 
R460.2623  Notice of Deposit 
R460.2624  Disputes; Procedure for Resolution 
R460.2625  Disbursement of Funds 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Issued:  9-10-12          Effective for Service 
By J F Schott          On and After: 9-10-12 
VP Regulatory Affairs        Issued Under Auth. of 
Green Bay, Wisconsin        Mich Public Serv Comm 

 Dated: 10-09-07 
 In Case No: U-15152 

 

http://www7.dleg.state.mi.us/orr/Files/AdminCode/108_09_AdminCode.pdf
lagroner
MPSCDateInitials

lagroner
upp



WISCONSIN PUBLIC SERVICE CORPORATION 
 

MICHIGAN 
 
 
 
 
 

 
MPSC Vol No 5-GAS                                      Original Sheet No. B-6.00 
(Reformatted Rate Book)                         
                                                                 

 
 

B3. Uncollectibles Allowance Recovery Fund (R 460.2601 - R 
460.2625) 

Natural Gas 

 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=
Single&Admin_Num=46002601&Dpt=&RngHigh=48702110

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
PART 1 GENERAL PROVISIONS AND DEFINITIONS 
R460.2601  Application of Rules 
R460.2602  Definitions 

 
PART 2.  UNCOLLECTIBLES ALLOWANCE RECOVERY FUND 
R460.2621  Uncollectibles Allowance Recovery Fund 
R460.2622  Annual Deposits 
R460.2623  Notice of Deposit 
R460.2624  Disputes; Procedure for Resolution 
R460.2625  Disbursement of Funds 
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B4. Billing Practices Applicable to Non-Residential 
Electric and Gas Customers (R 460.1601 - R 460.1640) 
(Applicable to Non Residential and Multifamily Dwelling 
Service Rate A-1 Customers) 

Natural Gas 

 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=
Single&Admin_Num=46001601&Dpt=LG&RngHigh=  

 
 

 
 
R 
R 
R 
R 
R 
R 
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R 
R 
R 
R 
R 
R 
R 
R 
N 
N 
N 
N 
N 
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N 
N 
N 
N 
N 
N 
N 
N 
N 
N 
N 
N 
N 
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N 
N 
N 
N 
N 
N 
N 
N 
 

 
 

R 460.1601  Applicability; purpose. 
R 460.1602  Definitions. 
R 460.1603 Discrimination prohibited. 
R 460.1604 Form of proceedings. 
R 460.1605 Additional rules. 
R 460.1606 Application for new service. 
R 460.1607 Customer deposits. 
R 460.1608  Meter reading interval and estimated bills. 
R 460.1609 Metering inaccuracies; billing adjustments. 
R 460.1610 Voluntary termination. 
R 460.1611 Meter or facilities relocation charge. 
R 460.1612  Cycle billing. 
R 460.1613  Billing information. 
R 460.1614  Discounts and late payment charges. 
R 460.1615  Delivery and payment of bills. 
R 460.1616  Billing for unregulated service. 
R 460.1617  Billing errors. 
R 460.1618 Selection of rate, customer information, and service. 
R 460.1619 Inspection. 
R 460.1620 Customer access to consumption data. 
R 460.1621 Servicing utility equipment on customer’s premises. 
R 460.1622  Customer complaints; investigation; records. 
R 460.1623 Records and reports. 
R 460.1624 Notice of shutoff. 
R 460.1625 Denial or shutoff of service to customers. 
R 460.1626 Manner of shutoff for service provided with remote shutoff 

and restoration capability. 
R 460.1628 Disputed claim. 
R 460.1629  Settlement agreement. 
R 460.1630  Default of settlement agreement. 
R 460.1631 Informal hearing and hearing officers. 
R 460.1632 Notice of hearing. 
R 460.1633 Hearing procedures. 
R 460.1634 Informal appeal procedures. 
R 460.1635 Interim determination. 
R 460.1636 Appeal review. 
R 460.1637 Shutoff pending decision. 
R 460.1638 Informal appeal decision. 
R 460.1639 Failure to comply with informal appeal decision. 
R 460.1640 Scope of rules.  
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B4. Commercial and Industrial Billing Practices (R 460.2071 
- R 460.2086) (Applicable to Non Residential and 
Multifamily Dwelling Service Rate A-1 Customers) 

Natural Gas 

 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=
Single&Admin_Num=46002071&Dpt=CI&RngHigh=

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

R 460.2071  Applicability; Purpose 
R 460.2072  Definitions 
R 460.2074  Selection of Rate 
R 460.2075  Meter Reading Interval 
R 460.2076  Cycle Billing 
R 460.2077  Billing Information 
R 460.2078  Discounts and Delayed Payment Charges 
R 460.2079  Delivery and Payment of Bills 
R 460.2080  Special Service 
R 460.2081  Billing Errors 
R 460.2082  Customer Complaints; Investigation; Records 
R 460.2083  Customer Deposits 
R 460.2084  Discontinuation, Termination or Denial of Service 
R 460.2085  Settlement Agreement 
R 460.2086  Default of Settlement Agreement 
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B5.to B12.  Additional Administrative Rules Natural Gas 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

*Waivers may have been granted by the Commission to the Company for certain 
portions of the administrative rules below. 
 
B5. Practice and Procedure Before the Commission (R 460.17101 - R 

460.17701) 
 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num

=46017101&Dpt=CI&RngHigh =
  
B6. Filing Procedures for Electric, Water, Steam and Gas Utilities (R 

460.2011 - R 460.2031) 
 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num

=46002011&Dpt=CI&RngHigh=
  
B7. Residential Conservation Program Standards (R 460.2401 - R 460.2414) 
 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num

=46002401&Dpt=CI&RngHigh=
  
B8. Preservation of Records of Electric, Gas and Water Utilities (R 

460.2501 - R 460.2582) 
 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num

=46002501&Dpt=&RngHigh=48702110
  
B9. Michigan Gas Safety Standards (R 460.20101 - R 460.20606) 
 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num

=46020101&Dpt=&RngHigh=48702110
  
B10. Production and Transmission of Natural Gas (R 460.851 - R 460.875) 
 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num

=46000851&Dpt=CI&RngHigh=
  
B11. Uniform System of Accounts for Major and Nonmajor Gas Utilities (R 

460.9021, R 460.9039) 
 http://www.state.mi.us/orr/emi/admincode.asp?AdminCode=Single&Admin_Num

=46009021&Dpt=CI&RngHigh=
  
B12. Rate Case Filing Requirements for Major Gas Utilities  
 http://www.cis.state.mi.us/mpsc/orders/archive/pdfs/U-10039_01-17-

1992.PDF
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C1. General Rules (Schedule GRXM) (Contd)     Natural Gas 

 
 
 
 

 
Continued from Sheet No. C-5.00 
 
12. BILLING FOR FRACTIONAL MONTH'S GAS SERVICE 

When a customer's use of service is for a fractional month, the company 
will, unless specific provision would conflict, prorate the bill for the 
period on the following basis: 

 
a. Firm Rates 

 
1) Initial Bills 

 
a) 10 days or less:  Include consumption in next billing. 

 
b) 11 days to 24 days inclusive:  Prorate on daily basis. 

 
c) 25 days to 35 days inclusive:  Bill as one month. 

 
d) Over 35 days:  Prorate on a daily basis. 

 
2) Pickup Billing 

 
a) 25 to 35 days inclusive:  Bill as one month. 

 
b) All others:  Prorate on daily basis. 

 
3) Final Bills 

 
a) 25 to 35 days inclusive:  Bill as one month. 

 
b) Zero use for period up to and including 20 days:  No bill. 

 
c) All others:  Prorate on a daily basis. 

 
b. Temporary Customers 

Customers whose total length of service is less than 30 days:  Bill as 
one month. 

 
c. Annual Minimums 

Prorate part year on a monthly basis. 
 
 
 
 
 
 
 
Continued to Sheet No. C-7.00 
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C1. General Rules (Schedule GRXM) (Contd)     Natural Gas 

  
Continued from Sheet No. C-7.00 
 

b. Availability 
The Budget Billing Plan is available to all prospective and existing 
year-round residential and commercial customers.  A budget payment 
plan may be established at any time of the year. 

 
c. Budget Amount and Administration 

The monthly budget amount shall be calculated by the utility on the 
basis of the estimated consumption and estimated applicable rates 
through the end of the budget year.  A budget year begins with the 
customer's first bill on the budget plan and ends after 12 months. 

 
An applicant for a budget plan shall be informed at the time of 
application that budget amounts shall be reviewed and changed every 
six months, if necessary, in order to reflect current circumstances.  
Adjustments to the budget amount will be made with the objective that 
the customer's underbilled or overbilled balance in the 12th month of 
the budget year shall be equal to one month's budget amount.  

 
Customers on the budget payment plan shall be notified of adjustments 
through either a bill insert or message on the bill.  When an 
adjustment is made to a budget payment amount, the customer will be 
informed of the adjustment at the same time the bill containing the 
adjustment is rendered. 

 
Customers who have arrearages shall be allowed to establish a budget 
payment plan by signing a deferred payment agreement for the arrears. 
The deferred payment amount is not subject to the late payment charge. 
However, budget payment plans shall be subject to the late payment 
charge.  In addition, if a budget payment is not paid, the customer 
shall be notified with the next billing that if proper payment is not 
received subsequent to this notification, the next regular billing may 
effectuate the removal of the customer from the budget plan and 
reflect the appropriate amount due. 

 
At the end of a budget year, if an underbilled or overbilled balance 
exists in a customer's account, the balance shall be handled as 
follows: 

 
 
 
 
 
 
 
 
 
 
Continued to Sheet No. C-9.00 
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C1. General Rules (Schedule GRXM) (Contd)     Natural Gas 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Continued from Sheet No. C-8.00 
 

1) A customer's debit balance will e consolidated into the new 
budget amount or, at the customer's option, will be paid in full 
or, on a deferred basis. 

 
2) A customer's credit balance will be applied against the 

customer's account or, at the customer's option, a refund will be 
made or, it will be consolidated into the new budget amount. 

 
d. Determination of Budget Amount  

The regular budget amount is determined by dividing the estimated 
annual billing for all service, including yard lighting, by 12.  The 
result is rounded to the next higher whole dollar.  The estimated 
annual billing may be determined by heat loss calculations, analysis 
of previous uses, estimated normal use, or any combination of the 
preceding.  

 
e. Billing Method 

The difference between actual service used and the budget amount is 
calculated monthly during the budget year.  The adjustment may be a 
charge or credit to make the amount due for current service, including 
yard lighting, equal to the budget amount.  The adjustment is printed 
on all bills during the customers budget year. 

 
All budget accounts are billed as scheduled each month.  The readings 
are estimated if an actual reading is not obtained.  The adjustment to 
any "late cycle" billing of budget accounts is made equal to the 
amount of the billing, since the budget amount has already been 
billed. 

 
The difference between the actual billing and budget amount (the 
adjustment) is accumulated each month as "not due".  The not due 
balance, including the current adjustment, is printed at the bottom of 
the bill and may be a charge or a credit. 

 
The amount remaining as "not due" is applied to the bill due at the 
end of the customers budget year unless the customer discontinues 
service before that time or the budget is cancelled.  If the budget 
amount is accurate, the weather is normal, and there are no rate or 
tax changes, the balance should be roughly equal to the budget amount. 
The "not due" balance is applied to the final bill if the customer 
discontinues service.  
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