
 
 

Completing the Waiting List Pre-Application for Homeless Applicants 

Note: This process should be completed after the applicant has been verified as homeless using 
MSHDA’s Homeless Preference Pre-Application Checklist. 

Website: http://mshda.myhousing.com 

1. Select “Enter Agent Code” 

 

2. Enter your code associated with the list you wish the applicant to apply to. Click Submit Code. 
 

 
 

3. Enter the Head of Household Information by completing all the required fields. Click Next. 
 

 

 



 

4. Select the number of household members, not including the Head of Household. Click Next. 
 

 
 

5. Enter required information for each additional household member. Click Next. 
 

 
 

6. Enter applicant mailing address. Click Next.  
 

 



 

 
7. If required, select the corrected address, edit address, or continue with the address as entered. 

Click Next. 
 

  
 

8. Enter Income information. Click Next.  
 

 
 
 
 
 
 
 
 
 
 



 

 
9. Review and, if you agree, respond “Yes” to all certification questions. Click Next. 

 

 
 

10. Review summary information and, if you agree, check the “I verify that this information is 
correct” checkbox. Click Next.  
 

 
 
 
 
 

 



 

11. Select the Homeless waiting list, associated with the agent code entered earlier, and click next. 
If the Housing Choice Voucher waiting list for the same county is open to the public, you may 
select both lists and apply the applicant to both lists at the same time.  
 

 
 

12. Answer additional questions, as required.  Re-enter the SSN. Click Next. 

 

13. The application is completed.  The applicant will receive a confirmation email. You can print or 
email a copy for your records at this time. Otherwise, click close.  

 


