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WHAT TO EXPECT AND WHAT NOT TO EXPECT

FROM MODERATE REHABILITATION WORK DONE THROUGH
THE RENTAL REHABILITATION PROGRAM

Things That Property Owners Do in the Rental Rehabilitation Program

The housing program staff will help property owners during the rental rehabilitation process, but owners are responsible for making the choices and doing the work listed below.

1.
Owners provide the program staff with necessary information promptly.

2.
Owners and program staff choose contractors to put together bids.

3.
Owners and program staff select the contractor to do the work on the unit(s).

4.
Owners sign the rehabilitation contracts with the selected contractor.

5.
Owners and program staff request and approve payments to their contractors.

6.
Owners are part of inspecting and approving work performed by their contractors.

7.
Owners work with contractors to settle disagreements during the job.

8.
Owners contact their contractors to ask them to correct problems covered by contractor warranties during the first two years after the job has been completed.

Things Owners Should Think About Before Taking out a Rental Rehabilitation Loan

1.
Unless you are undertaking a major renovation, not all the work that owners want to be done can always be done.

2.
Repairs will correct all health and safety problems, but they will not necessarily solve all problems.
3.
Don't expect the house to be completely new after the work is done.
4.
Don’t expect all floors, walls, ceilings, doors, windows, etc. to be completely plumb, level, and square when work is done.
5.
It can be stressful living in an apartment while a contractor is performing the work.

6.
Very few times in life is anyone completely satisfied with things the have bought or repaired.  Renting an apartment or having an apartment repaired is no different.

7. Finally, the program staff is not the contractor and cannot guarantee that owners will be satisfied with the work done by the contractors.
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