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July 27, 2018 
 
Dear Michigan Legislators: 
 
As the 2018 Chair of the State 911 Committee (SNC), I am pleased to present the State 911 Committee’s Annual Report 
to the Michigan Legislature. Consistent with Section 412 of P.A. 32 of 1986, as amended, each year the SNC provides 
the Legislature with data about Michigan’s 911 systems. It is the goal of the SNC to provide the Legislature with 
information about 911 as required by statute, but it’s also our goal to provide additional information that is useful to you 
and the citizens of Michigan. 
 
In addition to the Annual Report to the Michigan Legislature, the State 911 Committee also has statutory duties and 
responsibilities regarding 911 funding and best practices for 911 systems in Michigan.  To meet the growing demands of 
changing communications technology, the 911 system is facing multiple changes.  The network, that processes 6.5 
million 911 calls annually in the State of Michigan, needs to migrate from analog to digital, also known as Next 
Generation 911 (NG911). We have provided an outline of NG911 (See Appendix B) in the Annual Report to the Michigan 
Legislature.   
 
In regards to NG911, this past year was significant for 911 in our state. The SNC’s 2016 recommendations in regards to 
NG911 and its funding were accomplished through Senate Bill 400, which became 2018 PA 51 on March 6, 2018.  Public 
Act 51 of 2018 reflects a number of the recommendations of the SNC, including the changes to 911 funding and policies 
to ensure the State of Michigan can move to NG911.  The efforts of legislature are appreciated and SNC stands ready to 
assist the Michigan Public Service Commission with its legislatively required report on the status of NG911 to the 
Legislature by December 1, 2020.  
 
The Multi-Line Telephone Systems (MLTS) requirements deadline for compliance for MLTS was moved from December 
31, 2016, to December 31, 2019, by 2016 PA 244.  In early February 2018, Federal legislation known as Kari’s Law Act 
of 2017, was signed.  Kari’s Law requires the direct outward dialing of 911 on MLTS systems and has an impact on the 
State of Michigan’s requirements. The SNC’s MLTS Guidelines and the MLTS Frequently Asked Questions documents 
were modified to assist MLTS owners in understanding the new legislation and its impact on the Michigan MLTS rules. 
Those documents can be found on the SNC’s website at www.michigan.gov/snc.  
 
In addition to the activity above, there have been several noteworthy milestones reached since the SNC’s 2017 Annual 
Report to the Legislature. While they are detailed further in other sections throughout this report, they include the updated 
Memorandum of Agreement for the statewide Geographic Information System (GIS) Database Repository and the filing 
of the Response Comments of the State 911 Committee on the Michigan Public Service Case No. U-20146 for NG911.   
 
In closing, I sign this introductory letter with confidence that the 911 services provided to the citizens of Michigan are 
performed by highly trained, dedicated public safety employees. We, the members of the 911 community and the people 
of this great state, should be proud of our State’s progress, willingness, and commitment to the betterment of 911. I 
would like to take this opportunity to thank you, our elected leaders, for your continuing support of Michigan 911. 
 
Sincerely, 

   
Mr. Jeff Troyer, Chair  
State 911 Committee  
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