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March 27, 2008
To:  All Circuit, Circuit Family Division, Probate and District Court Administrators
SUBJECT: Revised “Automated Court Reject Resolution Guide”
Attached is the revised Automated Court Reject Resolution Guide that will assist courts in resolving reject error messages resulting from an electronic disposition to Michigan State Police (MSP).  This guide provides information to be followed for a successful transmission.
This guide is based upon the most common “Reject Error Response Messages” from courts when transmitting an electronic disposition of EJUD (enter judicial), MJUD (modify judicial) or CJUD (cancel judicial).  
When contacting MSP for resolution, send an email to MSP-CourtRej@michigan.gov and include the complete “Reject Error Response Message” along with the following information, if not already included in your error message.
· Name

· Date of Birth

· CTN

· TCN/OCA

If e-mail is unavailable to you, please fax your error response message to (517) 322-6288, Attention: Electronic Reject Resolution.  Please include a cover sheet including your name, phone and fax number.  MSP will respond back and will advise you when to re-submit your electronic disposition.
If you receive any other error messages not listed in this guide, please call me at (517) 636‑0121 for resolution.  Thank you for your attention to this matter, and if you have any further questions, please contact me.

Sincerely,
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Diane Sandborn, Court Interface Analyst
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