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NOTE: content has been updated

This presentation was given at the M| Emerging
Technology forum on 14-April, 2014, and
updated on 1-May, 2014 with current
information.

The reader is advised there was a verbal and live
demonstration component of this presentation
that is not present in this .pdf
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review of key dates (1)

December 6, 2012 — four carriers announce
voluntary text to 9-1-1 initiative

March, 2013 — ATIS/TIA publishes J-STD-110

January, 2013 — INdigital launches
text FROM 911 at Kosciusko County

April, 2013 — Indiana statewide 911 board
sends statewide “request for service”
letter to the carriers, (VZW is first to respond)
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key dates (2)

Oct 1,13 TCS + INdigital
complete i3 / ATIS
text to 911 platform

Feb, 2014
VZW / TCS / INdigital
launch text TO 911

April 11, INdigital completes
I nte rO p teStS wlt h sC ?N\A:/r;:go,vtz:xT'le system architect; K. Claussen CTO;
tWO Ot h e r Ca rrle r-S D. Rosenberry, Director — Kosciusko County 9-1-1

May 15, 2014 —
nationwide availability of text to 911

INdigital telecorn
updated text update report 4



texTTY naming
conventions & background
e texTTY series 13 is text FROM 9-1-1
(launched in 2013)

e texTTY series 14 adds text TO 9-1-1
with Verizon Wireless (and T-Mobile) via TCS

e texTTY series 15 includes administrative text
to 9-1-1 TO / FROM legacy 10 digit number
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how Is It deployed ?

* modular, standards based approach means
one common interface for all text providers

* the web interface gives us
instant upgrade capability

* we are working on direct integration to i3
compliant systems (call taking and CAD)

(live demo to follow)
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texTTY status map

texTTY footprint

» 61 agencies in 41 counties [ [t |
are active on series-14 |

- 5 counties are taking text |- ||
messages

e additional counties come
online later this month

[[] texTTY S-13
texTTY S-14

14-111 version 3.5
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what has happened ?

 with 61 of 91* counties active,
we have hit critical mass

* PSAPs have quickly adopted text as a tool

* the agencies find new ways to
use text everyday

* Warren and Fountain counties operate as a combined dispatch center
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what about the PSAPs ?

Is new technology accepted?

One story about text FROM 911 leaked out, and
it had this quote:

Dispatcher, Roy Bridges, says day one of the new
service has been a success. "It's extremely user
friendly. It didn't take any time today training or
anything like that.”
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texTTY FROM 911 totals m Elkhart County

2014 YTD M Kosciusko County
M Vigo County
5000 M Allen County
M Noble County
® Wayne County
M Fulton County
H Bartholomew County
M LaPorte County
M Dubois County
M Dekalb County
M Jennings County
4000 i . M Carrol County
W Wabash County
M Jefferson County
M Marshall County
3500 ® Miami County
m Jay County
M Pike County
— M Cass County
_— M Gibson County
M Whitley County
i Scott County
W Wells County
M Adams County
W LaGrange County
W Switzerland County
M Franklin County
® White County
W Harrison County
M Knox County
m Lawrence County
M Clark County
M Decatur County
m Ohio County
Fountain/Warren County
W Henry County
m Dearborn County
Martin County
= New Haven PD
Daviess County
Huntington County
Putnman County
Union County
Washington County
Pulaski County
Fayette County
Rush County
Tipton County
Floyd County
Warrick County
OProjected

4500

Projected

3000

total dialogs
N
w
8
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1500
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INdigital telecorm

14-104 (14-April '14 - updated updated text update report 10

1-May '14)



texTTY live demo



What does the PSAP see:
texTTY administrator view

666 % TexTTY | SMS-911 ‘\+

@ @ localhost/textty-ui/8xmpUOA4NrncfmOtOF LK /textty

tex
i DiALOGS

No dialogs to show

@ CONTROLS

Fm Create Dialog

® Chat History

LOGGED IN AS cwysong  +]  {1{

¢ | (B~ Google Q)% B ¥ &=

®Dashboard

ACTIVE DIALOGS

Total active dialogs

AGENCIES WITH DIALOGS

Agency Dialogs

No agencies with dialogs

FROM 911 | CONNECTED ~ To 911 [ CONNECTED @~ v.1.4.1

14-104 (14-April '14 - updated
1-May '14)
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‘ringing call’

L % TexTTY | SMs-911

€ ->CH [D localhost/bsi/textty#about
£* Apps (L] Android Dev  [] Cool Sites [L] Work (] Website Dev

14-104 (14-April '14 - updated
1-May '14)

A, Clear Browsing Data D gloox: gloox API Do

@ uTorrent WebUI vO. -

updated text update report

we AR 00

(] Food [] christmas ideas | | Home - phpBugTra:

»
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all taker session

6 ® TexTTY | SMS-911 . , . ” - — — — — '
@) @ localhost/textty-ui/8xmpUOA4NrncfmOtOF 1K ftextty c ] <' Google Q) ﬁ | B ¥ A& | =

Fm DiALOGS

text

Elapsed Time: 00:00:59
Auto-close in: 19:43

@' CONTROLS J

Fm Create Dialog

©® Chat History

LOGGED IN As cwysong  «] | {4}

14-104 (14-April '14 - updated
1-May '14)

— —_r=
Field Value ‘%| Map lSaleWIile
ws
Address 1616 Directors Row p— 5
+| Partners S T
n 1st Federal ($) w
City Fort Wayne - R Mies Credit Union “ég
: : Zm a Distributors ' = (
Township Washington Quality 1) ﬁ . -
Mill Supply - x
County Allen County ST £ Directors Row Directors Row
g (=) Vector Marketing
State Indiana 2@ ' - Fort Wayne, IN
(=X
Country United States A reek
Rebi ide Ma £ r o
ebid Hide &
Zip Code 46808 P =

Map data ©2014 Google Terms of Use Report a map error
-
00:44 00:29 00:17 00:16

118-085-5061

What is your emergency? SENT @ 16:32:16

text

Help me! I'm blown away by this new Textty! RECEIVED @ 16:32:31

1616 Directors Row, Fort Wayne, Indiana RECEIVED @ 16:32:43
Location received - 1616 Directors Row, Fort Wayne, IN 46808, USA 16:32:44

lat: 41.11877 lon: -85.16374000000002

911: Type here, use enter to send text. 155

Frow 911 [CONNECTEDY To 911 [CONNECTEDY  v.1.4.1

updated text update report
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session logs

OO0 (% qextry|sms-oil

@)@Iocalhost/textty—ui/8xmpUOA4NrncmetOF1K/textty & | (B~ Google CYR21-0R 2

(® CHAT HISTORY - LAST 30 DIALOGS

FROM 911 TO 911 -

APR 29TH 2014 " DIALOGS @D das h b Oa rd
04-29-2014 16:41:39
04-29-2014 16:40:34
ACTIVE DIALOGS AGENCIES WITH DIALOGS
04-29-2014 16:33:34
04-29-2014 16:00:17
04-29-2014 15:40:15 No agencies with dialogs
04-29-2014 15:39:21

© CHAT VIEWER

No dialogs to show

Agency Dialogs

Export to PDF Total active dialogs

text @ 12:38:35
4499 e fox run drive, syracuse, indiana J

@
118-085-5061 @ 12:39:32 ConTROLS

Your 9-1-1 text session is over. Make a voice call to
9-1-1 for emergencies. For more about text to Fim Create Dlalog
9-1-1 visit www.texTTY.com

® Chat History

LOGGED IN AS cwysong |  {!i FROM 911 [/CONNECTED| To 911 ['CONNECTED V.1.4.1

14-104 (14-April 14 - 'updated

1-May '14) updated text update report
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settings

0 00O % TexTTY|SMs-911 x
@) @ localhost/textty-ui/8xmpUOA4NrncfmOtOF 1K /textty#general a ] (v Google Q) TBE ¥ A=
17 SR
Py DiALOGS DaSh boa I’d
No dialogs to show
ACTIVE DIALOGS AGENCIES WITH DIALOGS
Agency Dialogs
No agencies with dialogs
LoGGED IN As cwysong | «] | i From 911 [ICONNECTEDY To 911 NCONNECTEDY  v.1.4.1
PREFERENCES
 Enable auto complete
General
s Click here to add new entry
Account Info What is your emergency?
Advanced Where is your current location?
About TexTTY Do you know CPR?
Can you speak english?
14-104 4-Ap 4 - updated
updated text update report 16
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additional considerations

e the texTTY platform supports text FROM

9-1-1 for text backs and non-emergency
[J-STD-110 does not require this feature]

* text FROM the PSAP to the public has no
public education requirement

e text TO the PSAP B4 UTXT

will require PSA’s gnn

VOICE is best

INdigital telecorn
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what are they saying ?

Elkhart County 911: WHAT IS YOUR EMERGENCY ?

SMS: Yes my name is [clipped] | live at [clipped] East
pike and my wife is trying to start @&(% again after the
officer told her to go to the bedroom and relax an

SMS: d instead of arguing back | just want to let you
know so you can do something about it

Elkhart County 911: | HAVE AN OFFICER ON THE WAY,
ARE THERE ANY WEAPONS? IS ANYONE
INTOXICATED?

SMS: No there’s not tell the officer I'll be on the front
porch

Elkhart County 911: AN OFFICER IS THERE.




what are they saying ? (continued)

Elkhart County 911: YOUR CELL PHONE CALLED 911.
DO YOU HAVE AN EMERGENCY?

SMS: There is a young man walking down bristol street
near bay street. he is walking in the middle of the road.

SMS: | wanted to report a young man with shoulder
length hair walking down the middle of bristol street. we
almost hit him. cross road is bay street.

Elkhart County 911: Thank you. We also had another call
about this, and Elkhart Police will send an officer to look
for him. Thanks again.
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summary

 the goal is statewide coverage by Q2 ‘14
 |ike the IN911 network, texTTY supports:

 all wireless text service providers
« any PSAP using any equipment,

as an OTT (web) or integrated solution
 all Indiana residents and visitors

« our goal is equal and open access to 9-1-1
for the public and 911 agencies
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QUESTIONS AND DISCUSSION
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contacts and resources

 Eric Hartman — Ricardo Martinez — Phil Bates
e call or text 877-469-2010
 info (at) INdigital (dot) net

This presentation was given at the MI Emerging
Technology forum on 14-April, 2014, and updated
on 1-May, 2014 with current information.

The reader is advised there was a verbal and live
demonstration component of this presentation
that is not present in this .pdf
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