Frequently Asked Questions — Vulnerable or Impaired Person (VIP) Enrollment

Question: Can | get fingerprints enrolled and not have a photograph taken for facial recognition?
Answer: Yes. Submitting a photograph of a VIP is optional.

Question: Can | get a photograph enrolled for facial recognition and not have fingerprints captured?
Answer: No. Submission of fingerprints is required for enrollment in the VIP program.

Question: Will | get notified that the fingerprints were successfully enrolled?
Answer: Yes. Notification will be sent to the email address provided on the VIP form. Make sure the Live
Scan agency enters your email address correctly.

Question: May | request prints to be deleted if | no longer want them on file?
Answer: Yes, but only fingerprints that are taken for the VIP reason code can be removed. To request
the removal of fingerprints, a signed written request must be sent to:

Michigan State Police

Attn: Automated Print Unit

P.O. Box 30634

Lansing, Ml 48909

Question: Is VIP information stored at the federal level and accessible to law enforcement in other
states?

Answer: Currently, federal law does not allow for this information to be stored at a federal level. It's
possible that in the future the law will change to allow nationwide law enforcement access to VIP
information.

Question: How do you update address or contact information when it changes?

Answer: Be sure to retain the confirmation email you receive when you enroll, as it will help to ensure
that future changes are being made by an authorized person. To update your information, call the MSP at
517-284-3168.



