E.T.S.C

Wireless 911 Subcommittee

Minutes

April 13, 2000

Members Present

Suzan Hensel, Midland County Central Dispatch

Christina Russell, Oakland County Sheriff

Patricia Coates, Oakland County CLEMIS

Joseph Rebh, Farmington Hills Police

Bob Currier, SCC Communications

Mike Sexton, Ameritech

Marsha Bianconi, Western Wayne County

Lance Murphy, Verizon Wireless

Susan Sherwood, Sprint PCS

Rackeline Hoff, AT&T Wireless

Lori Buerger, AT&T Wireless

Andy Goldberger, St Joseph County

Paul Styler, Century Tel

Dave Green, GTE

Gary Brozenski, Bay County 911

Ann Weaver, Southfield 911

John Hunt, SBC/ETSC

Scott Temple, SBC/ETSC

Pete Long, SBC

Ralph Gould, City of Grand Rapids

Eric Regnier, Plant Equipment

David Wilson, Plant Equipment

Charles Nystrom, Barry County 911

1.
Call to Order


Chairman Hensel called the meeting to order at 10:10 a.m.

2.
Self-Introduction of Members

Members introduced themselves and their affiliation.

3.
Amend/Accept Agenda

Andy Goldberger moved to accept the agenda as presented.   Joe Rebh  supported the motion.  Motion carried unanimously.

4.
Approval of Minutes
Ralph Gould requested that all motions and supports be revised to reflect the names of action.  Andy Goldberger moved to approve the minutes with the addition of the names of each person moving and supporting actions.  Ralph Gould supported the motion.  Motion carried unanimously.

5.
Old Business
A. Contracts

Suzan Hensel gave an overview of issues discussed at the last meeting and the motion that was presented to the ETSC.  This would basically recommend that the ETSC adopt the position that contractual relationships are not a requirement or necessary since current legislation properly addresses issues of cost recovery, funding, and liability.  After considerable discussion during the ETSC meeting this motion was withdrawn. 

Lori Buerger from AT&T Wireless stated she supports having a service agreement/contract for the benefit of both parties.  She believes a service agreement should contain the following:

Statement of work

Expectations of services

Roles & responsibilities

Default routing

Overflow

Dispute resolution

Third party vendors

Emergency contact numbers

Cutover

Testing period

The committee discussed these issues at length.  All of the wireless representatives agreed with the benefits of having a service/contract agreement.

Ralph Gould moved that, with a possible need for a contract or service agreement between wireless carriers and public safety entities, this committee will prepare a model contract or service agreement which will identify and include the basic contents, to be adopted by the ETSC, for use by interested counties and or PSAP’s with those wireless carriers which require a contract that we can identify to try to devolve a default or a base contract.  This contract language needs to be back to this committee within 30 days.  Joe Rebh supports the motion.  Motion carried unanimously.

Suzan Hensel suggested forming a sub-committee to review service agreements/contracts content and language.  The subcommittee is comprised of:  Patricia Coates - Coordinator, Ralph Gould, Lori Buerger, Susan Sherwood, Pete Long, and Scott Temple.

They will provide basic service agreement language for review by the Committee at the next meeting.

B. Technical Overview – Bob Currier

Overheads of this presentation are included as an attachment.

C. List of CMRS

The committee discussed the list and who is serving presently and the need to work on getting a more accurate list.  No action required.

6.
New Business

A. Draft Formal Request Letter – Phase I

Suzan Hensel stated that her main focus is to educate PSAP managers what will take place once they request Phase 1 implementation from a carrier.  

The committee discussed how they want the letter to read and what should be included so that the PSAP’s would better understand what their obligations are once they have sent the letter.  The concern is to make sure that the letter states that they are data capable.  

Suzan Hensel asked for volunteers to write a draft letter to present to the committee at the next meeting.  Scott Temple and Dave Green volunteered to write the letter.  (A sample letter from another county was given to Suzan to review).  A draft letter will be presented at the next meeting.

B. Consultant List of Responsibilities

The committee discussed the need to have a consultant assist with Phase 1 implementation statewide.  Some members were not in agreement with having a consultant.  Most members felt they did not have enough information to make an informed decision at this point.  Ralph Gould agreed to continue to coordinate a presentation to Committee members by a consultant.  This item was tabled until the next meeting.

C. Technical Challenges

Dave Green stated one outstanding issue for wire and wireless would be the cost for separate 911 trunk groups.  Who is going to pay for this?  There will be considerable cost.  Is this a technical charge, a charge to the PSAP, county, recoverable, etc.?  Dave feels this needs to be relayed to the ETSC as an item to be resolved.

The committee also discussed some issues regarding Phase II and GIS.  

D. Timeline Development

Members discussed the up coming NENA and APCO Wireless 911 forums, which are scheduled over the next month or so.  Some members will be attending and have agreed to provide a draft “wireless 911 implementation check list” at the next meeting.  This item was tabled until the next meeting.

7.
Next Meeting
The next meeting will be held Tuesday, May 23, at 1:00 p.m. in Grand Rapids.  Ralph Gould will provide the meeting room.

8.
Adjourn



The meeting was adjourned at 3:00 p.m.
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