How to register with miAccount

1. On the right hand side of the miAccount login screen, click the “Register Now”
button.
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2. Read the registration steps, scroll down to the bottom of the screen, and click the
“Continue” button.

Contact miAccount niAlccount - Registration

Welcome to mifAccount. Before you can use these services. you will
need to create your user profile in just three easy steps.

Step 1 - Read & Agree to Our Security Agreement

ORS takes protecting your information seriously. By reading and
agreeing to the terms and conditions of our Security Agreement, you are
saying you understand the security measures ORS has in place to help
us protect your information.

Step 2 - Validate Your Identity

Mext, you will need to authenticate yourself by entering your social
security number, your last name and your date of bith. You will also
provide information about your relationship with ORS. It is important that
the information you have entered matches our records. If you need help
during this step. youll find information on how to contact us for
assistance.

Step 3 - Create Your Online User Profile

In this step. you will enter a user ID and provide answers to security
questions. Once you enter this information. we will email you a
temporary password. The first time you log in. you will be required to
change the temporary password. Your security questions & answers
can be used in the future if you forget your password. Your password
and security answers are your keys to accessing our online senice.
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3. Click the link to read the Michigan Security Policy. Click the “I Agree” button.
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4. Enter your social security number, date of birth, last name, select your retirement
system from the dropdown, and then select your status.

If you are retired, you will need to enter your NET pension payment. Do not include a
dollar sign.

If you are not retired, you will need to enter your member ID. You can find your member
ID on your 2008 Member Statement. If you do not have your Member ID, you can
request it by clicking “Contact miAccount” on the left. In your request, you need to
request your member ID and include your full name, address, phone, date of birth, and
the name of your employer.

After you have entered the information, click the “Continue” button.
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Registration Step 2 - Validate Your Identity

Please enter the information requested belaw to create an account with
mifccount. The information you enter must match our records. If you
receive an error, or need assistance. click on Contact muAccount.

Contact miAccount

If yvou are a receiving a pension from any of the four retirement systems
administered by ORS, you must choose "l currently receive a retirement
pension or insurances” from the drop down list below even if you
currently wark in anather system.
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5. Next, you will create your user profile. Please note ALL of the information you
provide on this screen is case sensitive. Your user ID needs to contain a minimum of 8
and maximum of 20 characters. It can include uppercase letters, lowercase letters, and
numbers. It MUST include at least one letter.

After you have entered the information, click the “Continue” button.

View Preretirement
Meeting Schedule

Contact miAccount

Registration Step 3 - Create Your User Profile

Flease complete all the requested information. Your email address will
be kept on file and used to correspond with you regarding your account.
It will also be used to forward you a temporary password. Your security
guestions will help us identify you later if vou forget your password.

Your user ID can be anything you can easily remember. Your user ID
does need to be between & to 20 characters long, no spaces. It is case
sensitive and it does have to include one letter.
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6. You will receive a confirmation page. Click the “Login” button to continue to the
login page.

View Preretirement . . -

Meeting Schedule Registration Confirmation

T onaratulations! Your registration process is complete. Your User ID is
Contact miAccount Mriudget. Your User ID is case sensitive.

We have sent a temporary password to your emall address
will@aol.com.

Please allow up to 15 minutes to receive your temporary password. If
wyou do not receive the email containing the temporary password. first
check your junk mail or spam folder. If you do not find the email there.
add the following to your email address book:

ors-messages@michigan.gov

After adding this to your address book, return to the login page and click
the "Forgot Password” link on the right. A new temporary password will
he emailed to you.

We strongly suggest you copy the temporary password and paste it into
the password field. You will use the temporary password to log in for the
first time. as soon as you enter the site you will be asked to change
your passward.

If you experience any problems, you can post a message on the
message hoard by clicking the Contact miAccount butten an the left.
Click the Log In button below to return to the log in page. [CMF 2001.04]

[ viewprinter Friendy ] [LogIn]
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Then, navigate to your email to receive your temporary password email. Please allow 10-
15 minutes to receive the email. If you do not receive your temporary password you
should check your junk mail or spam folder, if you do not have mail from ORS, try
adding ors-messages@michigan.gov to your address book.

We strongly suggest you copy your temporary password instead of trying to type it into
the login field.



7. Return to the miAccount login page (www.michigan.gov/orsmiaccount).
Enter your user ID — remember it is case sensitive.

Paste in your temporary password.
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8. When you enter miAccount you will have to create a personal password.
Paste the temporary password into the old password field.

Your personal password has to be 8 to 20 characters long and include uppercase
letters, lowercase letters, and at least one number.

Change Password

Enter your old password, then your new password in the areas provided. Click Save to continue.
Your password:

» Must be between 8 and 20 characters long

> Must contain at least three of the following: uppercase letters, lowercase letters, numbers,
special characters

> s case sensitive

» Cannot be the same as your user ID

You will be prompted to change your password after a password reset. [0S 4636.01]
* = Required Fields
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9. After gaining access to your account, generally speaking, use the buttons on the left to
navigate through the site.

Because of the secure information on miAccount, the back button will return you to the
previous page, instead use the cancel buttons at the bottom of the miAccount page to
return to your previous location.



