
How to register with miAccount 
 
1.   On the right hand side of the miAccount login screen, click the “Register Now” 
button.  
 

 



 
 
2.   Read the registration steps, scroll down to the bottom of the screen, and click the 
“Continue” button.   
 

 
 
 
 
 
 
3.   Click the link to read the Michigan Security Policy. Click the “I Agree” button.   
 

 
 
 



4.   Enter your social security number, date of birth, last name, select your retirement 
system from the dropdown, and then select your status.  
 
If you are retired, you will need to enter your NET pension payment. Do not include a 
dollar sign.  
 
If you are not retired, you will need to enter your member ID. You can find your member 
ID on your 2008 Member Statement. If you do not have your Member ID, you can 
request it by clicking “Contact miAccount” on the left. In your request, you need to 
request your member ID and include your full name, address, phone, date of birth, and 
the name of your employer.  
 
After you have entered the information, click the “Continue” button. 
 

 
 
 
 



5.   Next, you will create your user profile. Please note ALL of the information you 
provide on this screen is case sensitive. Your user ID needs to contain a minimum of 8 
and maximum of 20 characters. It can include uppercase letters, lowercase letters, and 
numbers. It MUST include at least one letter. 
 
After you have entered the information, click the “Continue” button. 
 

 
 



6.   You will receive a confirmation page. Click the “Login” button to continue to the 
login page. 
 

 
 
Then, navigate to your email to receive your temporary password email. Please allow 10-
15 minutes to receive the email. If you do not receive your temporary password you 
should check your junk mail or spam folder, if you do not have mail from ORS, try 
adding ors-messages@michigan.gov  to your address book.  
 
We strongly suggest you copy your temporary password instead of trying to type it into 
the login field.  



 
7.   Return to the miAccount login page (www.michigan.gov/orsmiaccount).  
 
Enter your user ID — remember it is case sensitive.  
 
Paste in your temporary password. 
 

 
 



8.  When you enter miAccount you will have to create a personal password. 
 
Paste the temporary password into the old password field.  
 
Your personal password has to be 8 to 20 characters long and include uppercase 
letters, lowercase letters, and at least one number.  
 

 
 
 
 
9.  After gaining access to your account, generally speaking, use the buttons on the left to 
navigate through the site.  
 
Because of the secure information on miAccount, the back button will return you to the 
previous page, instead use the cancel buttons at the bottom of the miAccount page to 
return to your previous location.  
 
 
 
 
 

 


