
Organization Legal Name Assisting 
Elderly 

Agency Type Healthcare 
assistance 

FAP 
assistance 

Cash 
app/renewal 

CDC 
app/renewal 

SER 
app/renewal 

type of assistance for the elderly Notes 

Barry County United Way 1 Other 4 3 2 0 10 Working with and supporting Commission on 
Aging as well as Carewell services with food 
distribution to the elderly. 

 

Baxter Community Center 1 Health Center 
       

Bay Area Substance 
Education Services, Inc. 
(BASES) 

1 Other 
     

If needed, aiding with technology and answering 
questions as to possible resources 

 

Benzie-Leelanau District 
Health Department 

1 County or Social Service 
Agency 

44 35 5 4 18 
  

Blue Water Community 
Action 

1 Community Action 
Agency 

10 23 2 2 23 Monthly food giveaways 
 

Bridging Communities 1 Other 18 15 0 0 12 Daily well-being phone calls, Focus Hope food 
box delivery, COVID-19 emergency services 

 

Capital Area Community 
Services, Inc. 

1 Community Action 
Agency;Other 

90 150 29 19 313 commodity food programs, referrals and 
information 

 

Capitol Grange Senior 
Citizen's Housing 
Corporation 

1 Other 
       

Centro Multicultural La 
Familia Inc 

1 County or Social Service 
Agency 

1 1 0 0 3 
  

CHALDEAN AMERICAN 
LADIES OF CHARITY 

1 County or Social Service 
Agency 

6 0 0 1 0 We have a current program that specifically 
targets the elderly population. We asist them 
with a variety of tasks from interpenetration, 
translation, transportation, citizenship 
applications, and referrals to name a few. 

 

Community Action of Allegan 
County 

1 Community Action 
Agency 

1 1 0 0 0 Home Delivered Meals, Senior Transportation, 
CSFP 

 

Community Housing 
Network, Inc. 

1 Other 4 13 8 1 10 We provide housing resources via mail or email 
to seniors in need of affordable housing. Elderly 
needs Health Insurance more than others. 
Payment to Insurance company is important to 
keep alive the ACA Tax credit or sometimes 
uploading some documents are required which I 
help the clients 

 



Community Social Services 
of Wayne County 

1 County or Social Service 
Agency;Faith-Based 

       

Copper Country Community 
Mental Health 

1 Health Center 
     

Clientele is all ages 
 

CSI Tivoli Manor Coop 1 Other 
       

Detroit Department of 
Health and Wellness 
Promotion 

1 Other 
      

Unsure, as SisterFriends 
is not listed in MI Bridges 
for DHD 

Dickinson Iron Community 
Services Agency 

1 Community Action 
Agency 

     
Home delivered meals, in home services, food 
boxes, transportation 

 

Disability Network West 
Michigan 

1 County or Social Service 
Agency;Employment 
Assistance;Veterans 
Organization;Other 

     
Transportation voucher program 

 

East Jordan Family Health 
Center 

1 Health Center 79 28 2 3 14 I am a certified MMAP (Michigan 
Medicare/Medicaid Assistance Program) 
counselor and can help anyone with enrollment 
assistance in Medicare & Medicaid. I also can 
help with appeals, uploading documents etc.. I 
am a Medicare Medicaid Assistance Program 
Counselor-MMAP- we are a federal program 
under SHIP and we help people new to Medicare 
and current Medicare/Medicaid patients 
maneuver through the Medicare system. 

 

Elder Law of Michigan 1 Other 676 1084 8 3 77 We primarily assist the elderly population with 
the benefit application process and continue to 
support them the entire time they have benefits. 
We assist them with redeterminations and 
answering any questions they may have. MiCAFE 
targets the older adult population in the entire 
state of Michigan.  We offer a screening benefits 
and then complete the MiBridges application 
over the phone with our clients 60 years of age 
and older We have a Mara worker we work 
closely with to provide our clients with 
information about their benefits. 

Incudes Oscoda County 
Council on Aging and 
Grand Traverse County 
Senior Center Network. 
Elder Law locations span 
across several 
organization as part of 
their MiCafe program 



Fenton Center of Hope 1 County or Social Service 
Agency;Food 
Pantry/Bank;Employment 
Assistance;Community 
Action Agency;Other 

     
We provide food deliveries and special requests 
as we are able.  Only responding to these types 
of needs from requests submitted through the 
Community Care Task Force. 

 

FiveCAP 1 Community Action 
Agency 

1 6 0 0 34 Senior food distribution with a 2-month supply. 
 

Genesee Health Plan 1 County or Social Service 
Agency 

363 133 5 0 60 MSP application assistance 
 

Good Shepherd Coalition 1 Faith-Based 
     

Pantry 
 

Greater Lansing Food Bank 1 Food Pantry/Bank 119 290 16 6 33 
  

Health Department of 
Northwest Michigan 

1 Other 8 1 5 2 8 Our Community Health Division is providing 
phone calls to the elderly 

 

Highland Haven 1 Other 3 2 0 0 0 I provide information that pertains to the elderly 
for health and quality of life. I am here to listen 
to any issues that they might have, lead an 
empathetic ear. I connect the elderly with 
resources in the community such as chore 
services, food pantry's, medication mgt., 
pharmacies that delivery, grocery delivery, 
transportation, skilled and non-skilled home care, 
flu shot clinic's, etc. 

 

Hillsdale County Senior 
Services Center 

1 Senior Center 
       

HISPANIC CENTER OF 
WESTERN MICHIGAN 

1 Community Center 
     

MMAP/SHIP counselor/ Medicaid, food, bills, ins, 
other programs 

 

Home Repair Services 1 Other 
     

We assist homeowners with miner repair to their 
home 

 

Home To Stay Housing 
Assistance Center 

1 County or Social Service 
Agency;Other 

2 5 0 0 2 We assist the elderly population who need home 
repair, housing assistance, and furniture 

 

Information Center (The) - 
The Family Resource Place 

1 County or Social Service 
Agency;Employment 
Assistance 

       

Ingham County Health 
Department 

1 County or Social Service 
Agency 

45 46 12 4 11 while this is not typically our target population, 
we would not say no to an individual present that 
needed help. 

 



Jackson Hillsdale Community 
Mental Health Board 

1 County or Social Service 
Agency 

40 15 3 1 3 
  

Jewish Family Service of 
Metropolitan Detroit 

1 County or Social Service 
Agency 

39 49 10 4 25 JFS has expanded their Kosher Meals on Wheels 
program due to Covid-19. 

 

Jewish Family Services of 
Washtenaw County 

1 County or Social Service 
Agency 

       

KMG Prestige Inc. 1 Other 46 53 0 0 2 I only serve seniors and we I deliver frozen 
lunches from TCOA 

 

Lakeland Immediate Care 
Center - Cassopolis 

1 Health Center 213 91 14 7 25 Calling them to make sure they have the 
resources during this time. 

 

Lansing Area AIDS Network 1 County or Social Service 
Agency;Food 
Pantry/Bank;Community 
Action Agency;Other 

12 7 2 0 5 HIV specific 
 

Lenawee County 
Government 

1 County or Social Service 
Agency;Veterans 
Organization 

2 3 2 0 11 
  

Lenawee Department on 
Aging 

1 County or Social Service 
Agency;Senior Center 

15 7 0 0 4 
  

Macomb County 1 County or Social Service 
Agency;Community 
Action Agency;Other 

2 4 1 1 6 Meals on Wheels for Macomb County is currently 
operating. 

 

Mercy Health Saint Marys 1 Hospital 61 13 11 0 3 I help with Medicare applications and Part D for 
medications; Only for our elder patients which is 
about 1% of our case loads 

 

Muskegon Community 
Health Project 

1 County or Social Service 
Agency 

58 30 7 1 30 Assistance with senior food access, Medicare, 
connection to resources for senior citizens 

 

MyCare Health Center 1 Health Center 
     

Housing, assisting with food bank information 
and linking them with primary care (prescription 
refill assistance) 

 

National church residences 1 Shelter 
     

I am the Service Coordinator at National Church 
Residences Lakeside Villa, which is an 
independent senior living facility. My job is to 
find and put into place resources and programs 
that will help our seniors stay home for life. 

 

NMN Enterprises LLC 1 Other 
       



Oakland Livingston Human 
Service Agency (OLHSA) 

1 Community Action 
Agency 

72 135 22 17 290 
  

Ottawa County Community 
Action Agency 

1 Community Action 
Agency 

0 5 2 0 7 We have part of our company that is specifically 
for older adult services. Food assistance: pantries 
delivery meals on wheels and provide drive up 
service for food 

 

Ottawa County Department 
of Public Health 

1 County or Social Service 
Agency 

10 7 0 0 3 CSFP food program; Assistance with 
Medicaid/Medicare applications to cover 
Medicare premiums. Food assistance, SSI, SER 
etc. 

 

Region 2 Area Agency 1 Other 
     

all our services are geared to the elderly 
 

Region VII Area Agency on 
Aging 

1 Other 16 6 0 0 2 I work for the MI Choice Waiver Program and 
place services in my clients' homes to prevent 
nursing facility placement. Most of my clients are 
elderly. MI Choice Waiver services and Care 
Management, Care Transitions, etc.: personal 
care, homemaking, PERs, home delivered meals, 
case management, medication management, 
transition services, etc. 

 

Renewed Hope Health Clinic 1 Health Center;Faith-
Based 

2 1 0 0 0 We have a few patients that fall outside of our 
64-year age cutoff for eligibility that for a variety 
of reasons, do not qualify for Medicare, or are 
still in the "donut hold" with medications, etc.  
We serve anyone that we are able to, who are 
uninsured or underinsured, although typically our 
clients are 18-64. 

 

Rural Community Health 
Worker Network (RCHWN) 

1 County or Social Service 
Agency;Food 
Pantry/Bank;Employment 
Assistance;Other 

     
Food delivery service 

 

Samaritas 1 County or Social Service 
Agency;Faith-Based 

11 16 0 0 0 I am Service Coordinator at a Senior HUD 
Housing.   All residents are either senior or 
disabled. 

 

The Disability Network 1 Other 0 5 1 0 5 TDN is doing I&R services and our Nursing Facility 
Transition Department is doing intakes over the 
phone 

 

The Other Way Ministries 1 Food 
Pantry/Bank;Employment 
Assistance;Faith-Based 

     
Food delivery service 

 



 

United Way of the Eastern 
Upper Peninsula 

1 Other 
     

We have a Retired and Senior Volunteer Program 
(senior engagement to combat isolation and 
keep seniors healthy); we host an Elder Law of MI 
program for Senior Financial Exploitation 
Prevention 

 

Upper Peninsula Health Plan 1 Other 
     

Care Coordination for MHL members. 
 

Valley Area Agency on Aging 1 County or Social Service 
Agency 

3 1 0 0 8 In-home services, meals, information, referrals 
and resources. 

 

Van Buren Community 
Mental Health 

1 Health 
Center;School;County or 
Social Service Agency 

16 13 2 0 7 We have an Elders Program and have 
participated in grant services specifically focuses 
on elderly. 

 

VICTORY IN THE FAMILY 
MINISTRIES 

1 Faith-Based 33 51 2 3 82 TAX EXEMPT APPLICATION, AND FOOD 
 

Wayne Metropolitan 
Community Action Agency 

1 Community Action 
Agency 

263 485 77 64 617 Kind of. I'm an FSS and HB Coach, so some clients 
are elderly. 

 

West Michigan Asian 
American Association Inc 

1 Other 123 29 5 1 0 I help them to apply for Medicare, social security 
benefits and other assistance. 

 

Wexford County Council on 
Aging 

1 Other 7 3 0 0 2 All my clients are elderly (over 60 years of age) 
 


