
Public Water Supply PFAS Notification Protocol 
Revised January 14, 2019 

PFOA+PFOS 
Result 

> 70 ppt 

PFOA+PFOS  
Result between  
>10 to <70 ppt 

Goes To: 
 • PWS 
 • cc: Local HD 
 • cc: DHHS 
 • cc: DWMAD District 

Communications &
Legislative

Posted on MI PFAS
Website Within 48
Business Hours

Letter #2 

DEQ will notify the supply by phone when results in this
category are received. 

DEQ recommends the water supply:
 • Take their own confirmation sample within one 
   month (may want to expedite depending on 
   level of results)
 • Remove contaminated source, if possible
 • Minimize exposure to the extent possible
 • Evaluate treatment technologies 
 • Do quarterly monitoring until a permanent 
   remedy is obtained or levels are consistently 
   and reliably below a level that is considered a 
   risk to public health
 • Notify consumers

For school, child care, and MI Head Start systems:
 • DEQ will take the confirmation sample as soon  
   as possible

Letter #3: 

DEQ offers their immediate assistance of: 
 • Technical assistance for installation of treatment  
   technology 
 • Technical assistance with removal of the source from  
   operation if feasible; place on standby if possible 
 • Evaluate alternatives to select one to replace  
   the lost capacity of the water source 

DEQ will:  
 • Resample immediately 
 • Investigate the source 

DEQ requires the water supply to: 
 • Notify consumers 
 • Respond within 30 days identifying a plan with  
   timeline to address this contamination 

Posted on MI PFAS
Website Within 48
Business Hours

Immediately & Simultaneously: 

 • DEQ implements communications plan 
 • DEQ offers immediate technical assistance  
   with treatment technology 
 • Legislative contact is made 

PFOA+PFOS  
Result  
< 10 ppt 

Goes To: 
 • PWS 
 • cc: Local HD 
 • cc: DHHS 
 • cc: DWMAD District 

Letter #1 

DEQ recommends water supply: 
 • Do annual monitoring until levels 
   are consistently and reliably below a 
   level that is considered a risk to 
   public health
 • Notify consumers

Goes To: 
 • PWS 
 • cc: Local HD 
 • cc: DHHS 
 • cc: DWMAD District 

Posted on MI PFAS
Website Within 48
Business Hours

Communications &
Legislative

Total Tested
PFAS 
Result 

< 10 ppt 

Total Tested
PFAS 
Result 
>10 ppt 

• Total tested PFAS compounds is limited to the 14 analytes included in US EPA Method 537 Rev. 1.1  
• The first two categories (green, orange) depict a gradation in monitoring and exposure management,  
   and are not related to public health actions

Drinking Water
Sample Result


