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Employer Statement Reconciliation 
Training  
ORS kicked off a series of eleven training sessions for 
public school reporting units to help them reconcile their 
employer statements. Designed for school business office 
and payroll staff, the sessions are being conducted at 
various locations throughout the state and online, through 
early February. 

Each session will provide a detailed overview of the 
employer statement, including the following: 

Reconciling the employer statement.  

Completing the remittance advice.  

Shortfall billings.  

Transactions that can cause reconciliation issues.  

Participant satisfaction with the first three sessions is 
high. Steve Crippen of ORS Employer Reporting says, 
"Having schools understand these key areas helps them 
submit payments on time, which in turn properly funds 
the pension trust and helps keep costs down for the 
schools and the retirement system." 

For more information go to Employer Webinars and 
Seminars.  Registrants are encouraged to download and 
print their training materials before attending a session.   
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Payment Due Dates 

November payments are 
due December 20. If the 
payment is not received 
by the last business day 
of the month, December 
30, late fee and interest 
will be applied back to the 
due date of December 20. 
The DMB/ORS/Finance 
Office must receive your 
payment by the last 
business day of the 
month to avoid late fee 
and interest. When 
mailing your payment, 
please allow adequate 
time for the United States 
Postal Service or other 
delivery service to deliver 
your payment to the 
DMB/ORS/Finance Office. 
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New - Retirement Tool Box  
ORS is pleased to announce 
the new Retirement Tool Box, 
a new expansion to the 
website created by your 
request.  

The Retirement Tool Box is a series of new web pages for 
the school employer information website offering tools 
you can use to assist your staff with retirement planning. 
The Tool Box includes instructions on requesting a 
seminar, publications, flyers, posters, articles you may 
publish in newsletters and other communications, links to 
the current online tutorials, and links to other helpful 
websites.  

The Retirement Tool Box is intended to be a convenient 
site loaded with retirement information for your 
employees from the day they are hired to the day they 
retire.         
 

ORS Continues 
Online Payment 
Project  
ORS is working expanding 
online services that allow online 
payment of retirement 
contributions. The format will 
be similar to how you currently 
submit federal payroll 
withholding payments to the 
IRS.  

Benefits of online payments: 

The payment method will be electronic and can be 
done without traveling to mail a payment through 
the postal service. Electronic payments reduce the 
probability of late fees and interest being assessed.  

The payment will also be more closely tied to a 
given pay period, which should make reconciliation 
easier between what is owed and what has been 
paid.  

Payments will be debited from the bank account(s) you 
designate, and you'll be able to pay employer 
contributions, MIP, TDP, late fees, and interest with this 
new service.  

The first step for reporting units will be to make online 
payments based on your current payment schedule. This 
change in process and online capability is scheduled to be 
available late summer or early fall of 2010. All reporting 
units are expected to be using the online payment 
function by the end of October 2010. 

Secondly, reporting units will be to make online payments 

CFO contact info 
ORS would like to email 
each Chief Financial 
Officer (CFO) updates 
regarding this project. 
However, we need your 
help in getting their 
contact information. 
Please take a moment 
to submit their 
information now. 
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on a pay cycle basis, due the day after you pay your 
employees. All reporting units are anticipated to be 
submitting payments on a pay cycle basis by November 
2010.  

After online payments are implemented, we will work to 
provide an online employer statement, which will enable 
you to see your current statement at any time. 

Look for more updates in the February 2010 issue of the 
Retirement Times newsletter.         
 

Reporting Instruction Manual Updates 
The online Reporting Instruction Manual has been 
updated. Go to the RIM Changes page for a listing of all 
RIM changes since the newsletter in September 2009.  

Changes were made to the following sections: 

5.2.1 Reportable Compensation Limits  

6.1 - How Service Credit is Earned/Granted  

Appendix C: Glossary  

Appendix E: Validations Run for DTL2 Records  

Appendix F: TDP File Transfer User Guide  

 

ORS Holiday and Other Closings   
The Office of Retirement Services (ORS) will be closed the 
following dates in observation of the holidays. 

 
ORS staff will not be available on these dates to provide 
assistance to reporting units. However, the retirement 
reporting website will be available 5 a.m. to 11 p.m. daily. 
While you will have access to the retirement reporting 
website, the batch process does not run when the office is 
closed. The work you complete will post the evening of 
the next ORS business day.    
 

REMINDER - Final Payroll Details 
Online  
ORS is no longer delivering paper Final Salary Affidavits. 
The new process requires completion of an online Final 
Payroll Details form for each retiring employee. Please be 
sure to check your Retirement Applicants link located on 

Dates Holiday

December 24 & 25 Christmas

December 31 New Year’s Eve

January 1 New Year’s Day

January 18 Martin Luther King, Jr. Day

February 15 President’s Day
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the Employer Reporting Website for your reporting unit’s 
outstanding forms. An individual notice will not be sent 
when forms are available for completion. Without 
completion of these on-line forms, the employee will not 
receive their pension check. If you have already filed your 
reports, we thank you! 

If you have any questions or concerns regarding the final 
payroll details process, please call 800-381-5111 to speak 
with an ORS application processing representative or send 
an email to LowryM@michigan.gov.   
 

FF/ORP/UAL Wage Certification Past 
Due   
On-line certification of Federally Funded, Optional 
Retirement Plan, and Unfunded Accrued Liability wages 
were due on October 1, 2009 for the quarter of July 1, 
2009 through September 30, 2009. For instructions on 
reporting FF, ORP, and/or UAL wages, refer to the 
Reporting Instruction Manual, Chapter 5, Section 5.8, 
available on the Employer Information Website at 
www.michigan.gov/psru. 

If you have not already entered the quarterly information 
for the periods October 1, 2008 through December 31, 
2008, January 1, 2009 through March 31, 2009, and April 
1, 2009 through Jun 30, 2009 that information is past 
due. If you need assistance, please contact the Employer 
Reporting Call Center at (517) 636-0166 or 
ORS_Web_Reporting@michigan.gov       
 

Reporting Retirees - Flagged message  
Anyone receiving a public school employee pension check 
from ORS is considered a retiree and is eligible to return 
to work at a reporting unit no sooner than 30 days after 
their retirement effective date. Wages earned after the 
retirement date must be reported to ORS.  

Retiree wages are to be reported on a DTL2 record with 
one of the three retiree employment class codes, 9003, 
9004 or 9005 and with wage code 07 (wage codes 75 and 
76 for adjustments). If you report a retiree on a DTL2 
record with an active employment class code and wage 
code other than 08, 85 or 86, and the record begin date is 
on or after the effective date of retirement on the 
member’s account at ORS, you will see the following flag 
(warning) message: 

"You have reported this employee with an active 
class code. ORS shows this person as retired. 
Please review to ensure these wages are actually 
active wages, not retired. If this posts as active in 
error, you will be required to make future 
adjustments." 

If these really are retiree wages, i.e. wages earned at 
least 30 days after the retirement effective date at ORS, 
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you need to change the employment class code and wage 
code before accepting the report.  

Remember that once a report is accepted flag messages 
no longer show and records post as submitted. Therefore, 
it is critical for you to review all flag messages to ensure 
that you are not allowing records to post that require 
revision.  

If you have any questions about flag or suspend 
messages, contact the Employer Reporting Call Center at 
(517) 636-0166 or ORS_Web_Reporting@michigan.gov.    
    
 

Payroll Advisory Team Update  
The Payroll Advisory Team, which was formed in early 
2007, has continued to meet quarterly. The team is made 
up of employees from reporting unit payroll offices, 
payroll software vendors, a Michigan School Business 
Official (MSBO) representative, and Office of Retirement 
Services (ORS) staff.  

See list below for the team members and the 
organizations they represent: 

Name  Title Organization

Bihl Evelyn Controller Utica Community 
Schools

Brown Joanne Employer Reporting Office of Retirement 
Services (ORS)

Culp Kristen Specialist-
Compensation/Cost 
Accounting

Kent ISD

Crippen Steve Employer Reporting Office of Retirement 
Services (ORS)

Dwan Robert Associate Executive Director Michigan School 
Business Officials 
(MSBO)

Globke Cheryl Financial Administrative 
Assistant

Quincy Community 
Schools

Halcin Kathy Finance Assistant Charlevoix-Emmet 
ISD

Heitsch John Supervisor of Data 
Processing Services

Gratiot Isabella RESD

Jones Kathy Director - Computer 
Services

Wayne RESA

Kandell Sarah Finance Technician, Payroll 
and Benefits

Ingham ISD

Kenney-
Garver

Pam Customer Education Office of Retirement 
Services (ORS)

LaLonde Gail Payroll Specialist Waverly Community 
Schools

Morris Diane Programmer Analyst Macomb ISD

Owens Barbara Executive Assistant – Payroll Carman-Ainsworth 
Community Schools

Schieda Angeline School Payroll Specialist Taylor School District

Schneider Ann Employer Reporting Office of Retirement 
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The assistance the team has given ORS on prioritizing and 
piloting retirement reporting fixes and enhancements is 
greatly appreciated. The following is a list of some of the 
items the team has helped ORS put in place in the last 
year:  

Change to Weekly Workers’ Compensation reporting 
now allows records to be spread over more than 
one pay period, similar to coaches.  

New electronic Final Payroll Details form replaces 
the previous paper Final Salary Affidavit.  

Change to allow retirement reports to be accepted 
prior to the pay period end date.  

A new flag message was added that gives 
employers a warning when they report a "retired 
ORS member" with an active employment class 
code.  

We will continue to provide progress updates in future 
newsletters.     
 

2009 Employer Survey Results  
The 2009 School Employer Survey results indicated 91.7 
percent of employers are satisfied overall with the 
services ORS has provided this past year, and 96.9 
percent are confident that the information received from 
ORS is accurate. Additionally, 80.3 percent of you have 
referred your employees to miAccount, our member self-
service site! This enables us to greatly improve our 
customer service. Thanks for providing your feedback and 
for your help. We will continue to review the results in 
order to find ways to improve our services to you and our 
members.     
 

Web Reporting Confirmation Email 
Recipients-Keep Your Email Address 
Current  
After submitting and/or accepting payroll reports, 
confirmation emails are sent to designated web users. It 
is very important that email addresses for Reporting Unit 
website users are kept current to ensure emails are 

Services (ORS)

Smith Rhonda Project Coordinator 
Instructional Management 
Services

Muskegon Area ISD

Tremp Deborah Director, Budget and 
Finance

Southfield Public 
Schools

Walter Sandy Supervisor, Payroll and 
Accounts Payable

Oakland Community 
College

Wilson Keli Payroll Coordinator St. Clair County RESA

Zumer Alisa Finance Application 
Consultant

Computer 
Management 
Technologies (CMT)
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delivered to the appropriate user.  

Confirmation emails are sent when the following occurs: 

The retirement detail report did not load 
successfully.  

The retirement detail report has partially posted or 
had no posted records.  

The retirement detail report was successfully 
posted.  

Confirmation emails are sent to the web user with 
Employer Reporting 1 (ER1) access. If there is not an ER1 
user designated, the email will be sent to the Web 
Administrator user. If the Web Administrator is not 
receiving the emails but wishes to do so, the contact type 
of the ER1 user must be changed to ER2, ER3, ER4 or 
ER5, whichever is not currently assigned. (The user 
access of persons designated as ER1-5 is identical.) If the 
Web Administrator has questions contact type changes for 
a web user, please contact ORS at 517-636-0166 or at 
ORS_Web_Reporting@michigan.gov.  

Email addresses can be updated by logging into the 
Employer Reporting Website and clicking on the Update 
My Profile link on the Things To Do menu. On the Update 
My Account Profile screen, enter and confirm your 
password, enter and confirm the new email address, and 
click on the Next button. Validate the information 
displayed by clicking on the Save Account button. When 
the Wage and Contribution Reporting Certification screen 
displays, click on the I Agree button. The Update My 
Profile Confirmation screen displays and the email address 
is now updated on the website.     
 

Thanks for reading! 

About the   
Retirement Times 
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