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Device Requirements

Tablet or Laptop

Form Factor: 2 in 1 (tablet)

Memory: 2 GB RAM

CPU (Processor), Intel Atom 1.33 GHz minimum; 2.0 GHz recommended

Internal Storage: 32 GB minimum; 64 GB recommended for new purchases and
intended long-term use

Screen Size: 10 inch widescreen display minimum

Graphic Resolution: 1280 x 800 Touch Screen for tablet; 1366 x 768 minimum for laptop
Standard size USB port for flash drive: minimum of 1

Non-USB charging port: minimum of 1

Windows 10 Home 32- or 64-bit or Windows 10 Pro 64-bit

Helpful but not required:
Physical Keyboard (detachable for tablet)

Touchpad
Stylus (for tablet)

Tested by Bureau of Elections (BOE)

RCA Cambio, 2-in-1 Tablet with detachable keyboard (Win10 Home 32-bit)
Nextbook 10 (Win10 Home 32-bit)
Dell Venue 5130 (Win10 Pro 64-bit)



Introduction to the Polling Place Greeting Application

The goal of the Polling Place Greeting Application (Greeting App) is to improve the voting
experience by helping Election Inspectors direct voters to the appropriate precinct.

If a voting location hosts multiple precincts, those precincts can be assigned as Inner Precincts
on the Greeting App, making it easy for an Election Inspector to identify where a voter lives and
direct them to the proper precinct. If the device the Greeting App is installed on is connected to
the internet, the Election Inspector can even show the voter a map of their polling location.

The Greeting App was designed to be used on a Windows operating system. It is compatible
with Windows 10. The Greeting App can be installed on a Windows based tablet or laptop and
can be used with a touchscreen with or without a stylus.

The Greeting App is not compatible with Apple or Android systems.

The Greeting App does not contain any data that is not public information such as driver’s
license numbers or full dates of birth.

Tablet Tips

Virtual Keyboard Options

When using a tablet, you can customize what kind of virtual keyboard to use.
To change the virtual keyboard:

1. Click the keyboard icon to view the virtual keyboard

2. To change the type of keyboard click the keyboard icon

3. The current keyboard will be shown in blue and from here you can select a different type
of keyboard

Enter

™ Shift
I

l" r',
Alt  Ctrl 4 b >

Note: The first and fourth virtual keyboard options are best suited for the functionality required
to use the Greeting App.

The virtual keyboard can be locked in place, moved around the screen, or closed by clicking the
following icons:

> Keyboard Locked = X > Keyboard Unlocked




How to Export the Greeting App

Files can be exported at any time for practice. When preparing for Election Day, files should be
exported on Monday, the day before the election and, ideally, after 4 p.m. to include current

registration and AV information.

Insert a flash drive in to the QVF computer, log in to QVF and:
1. Click Elections

ELECTIONS ~ LOOKUF

ELECTION GEOGRAPHY

PETITION

ELECTRONIC POLL BOOK

Click Electronic

EXPORTVOTER DATA IMPORT VOTING HISTORY BALLOT SETUP
Po”bOOk . *REGION TYPE *REGION
3 . Choose Reg |0n JURISDICTION v LANSING CITY (46000) v
Type and Region i

(usually “Jurisdiction”
and your jurisdiction)
Choose an Election
Choose a Precinct
Type (Ward Precinct for
primary and general
elections)

6. Click Select All to

11/5/2019 NOVEMBER CONSOLIDATED

COMBINED PRECINCT

o &

SELECT NONE

(33 SELECTED)

v

“OPTIONS
ALLOW RECORDING OF ABSENTEE BALLOTS
AUTO-INCREMENT
AUTO-INCREMENT VAT
LOCKOUT
LOCKOUT VAT

ENCRYPTION PASSWORD

. *EXPORT TYPE *NOTIFICATION METHOD
choose all preCInCtS C POLL BOOK [ E-MAIL NOTIFICATION
H {3} GREETING APP
7. Ghoosa Greeting App Q
8. Click Export
9. Click the arrow next to Save, then Save As. Save
Saveas
Do you want to open or save GreetingApp_Package.zip (173 MB) from qvf.sos.state.mi.us? Opzn | Save and open
I
a. Browse to this QVF computer’s desktop
b. Click New Folder to create and rename a new GreetElectionDate folder where
you will briefly store the downloaded files
c. Double-click into GreetElectionDate folder
d. Click Save
# Save As X
— ~ T * This PC * Desktop * GreetElectionDate w O 1 ! 2
Organize New folder o s
EPB 2 MName Date modified ype Size
greeting app =
Old Werd Docs UL S el
& OneDrive
= This PC
J 30 Objects
e Bl Deskiop
=| Documents
¥ Downloads
B Music v o€ >
File name: GreetingApp_Package
Save as type: Compressed (zipped) Folder et




10. When the GreetingApp_Package has downloaded, open it with Windows Explorer

11. Extract all files to a folder in your GreetElectionDate folder

12. Drag and drop the extracted/unzipped folder to the flash drive you will use to transfer the
files to your line chasing device (tablet or laptop).

et i ey L s v 1n em ey
Open
The GreetingApp_Package.zip download has completed. Open with iew downloads
= s Extract GreetElectionDate
Home Share View Compressed Folder Tools
[ & cut T} New item = ' Open|=| [ select all
‘ @ — f
W=l Copy path ] Easy access ~ Windows Explorer
Pinto Quick Copy Past : Move Copy Delete Rename  New Properties
Sccess [2] Paste shortaut | 4o . 45w - folder +  [F] search the Microsoft store
Clipboard Organize New 0| Choose ancther app
— v+ > ThisPC » Desktop > GreetElectionDate
£ Name Date modified Type Size
# Quick access
! GreetingApp_Package 8/28/2019 10:06 A.. Compressed (zipp... 177,825 KB
Il Deskiop + H gAPP.f it /- pi (zipp
¥ Downloads A L S
[ Documents <+ bome  Share  wiew  Comprassed folder fonls
- " = i = H e FoME
&= Pictures * 5 =

Compress

1! Bxtract Compressed Zipped) Folders

Select a Destination and Extract Files

Browse..

[Z] Show extracted files when complete

Cancal

w (H:) duboise (\\HCS084VSNBPFOT9\DOS\BOE\HOME) ord 0
Easa T
w (5) shared (\\hct0B84vsnbpf020\dos\boe) * P « 4 [§ > ThisPC > Desktop > GreetElectionDate » GreetingApp_Package
& OneDrive » A Name 3
s Quick access ]
Email Auto Response »* B Deskton 4 i gem—m:
£ GrestingApp
Current # Downloads * P
[& Documents “
EPB & pictures *
greeting app = {H) duboise (WHESDB4YSNEPFATHDOS\BOE\HOME)
- (51 shared (ihct0Bvsnbpf020\dos\boe) *
Old Word Docs @ onedrive +
Email Auto Response *
@ OneDrive R
5
% This PC ;
areeting app
B 3D Objects Old Ward Docs.
| Desktop & OneDrive
= n " = This PC
¥ 20 Objects
B Desiaop
5 Documents
] =  GreetElectionDate
Home Share View
" Cut 0 New item - L open
W 1 | Easy access ~ = Edit
Pinto Quick Copy Paste b Delete Fename — Mew Properties .
access = = folder = i Hetory
Clipboard Organize New Open
— « 1T » ThisPC > Desktop » GreetElectionDate

# Quick access
& OneDrive

W This PC

B 3D Objects
R Desktop

= Documents
¥ Downloads
«ff Galawy 59
& Music

&= Pictures
’ Videos
B (C) 0SDisk
4 (D) USB Drive

GreetElectionDate

—H Select all

Select none
ju]

nvert selection

Select




How to Install the Greeting App

Remember that voter data from the QVF is time sensitive. The Greeting App should be installed
from new files exported after 4 p.m. the night before Election Day.

Insert the flash drive into the tablet/laptop.

If your flash drive doesn’t pop up automatically, open File Explorer and

select the flash drive (Removable Disk or USB Drive) to view the contents of flash drive.

. = | = | Drive Toals  USB Drive (E)
1. [Recommended step for performance reasons:] . TR o
Drag and drop your GreetElectionDate folder from 4 e %
the flash drive to the Desktop i o R b
2. Click into your Desktop -
. . . Clipboard Qrganize
3. Click into that GreetElectionDate folder A E s UsEDive(®)
4. Click into your GreetingApp_Package folder
5. Double-click the GreetingAppSetup file o Quick access
@ OneDrive GreetElecti
r——— onDate
v 15
I 4 = | GreetElectionDate “J 30 Objects
Home Share View [ Desktop
|_—\_] New || Documents
__l x 5;] Easy & Downloads
Pin to Quick Copy Paste Delete Rename MNew : J’a Music
access * folder B Pictures
Clipboard Organize Mew m Videos
&« v A » This PC » Desktop » GreetElectionDate i 05(C)
& o= USB Drive (E:
Name Date modified i
# Quick access ) o ~ = USB Drive (E)
T GreetingApp_Package 9/3/2019 216 PM s
nelirve
v This PC
# 3D Objects
v [l Desktop
GreetElectionDate
| ﬂ = | Greetingfpp_Package
Home Share View
1 4 Cut T New item + 1 Select all
= X - ] =
L th ’ T | Easy access ~ ; Edit Select none
Pin to Quick| Copy Paste Move Copy Delete Rename Mew Properties . = x
access - folder - & History ij‘—‘lnvertselechon
Clipboard Organize Mew Open Select
&« A + ThisPC » Desktop * GreetElectionDate » GreetingfApp_Package
Name Date medified Type Size
# Quick access
2 Framewark Compressed (zipp... 152,339 KB
@ OneDrive GreetingApp Compressed (zipp.. 25,403 KB
I This PC e (@) GreetingAppSetup Application 3M KB
. 3D Objects
[ Desktop
GreetElectionDate




6. CI|Ck Next (@) Greeting App 1.0.0.1 Setup — *
7. CI!Ck | Agree Welcome to Greeting App 1.0.0.1

8. Click Install Setup

9' CIICk Fln ISh This will install Greeting App on your computer.

(@) Greeting App 1.0.0.1 Setup —
License Agreement

Please review the license terms before instaling Greeting App
1.0.0.1.

Press Page Down to see the rest of the agreement.

‘ ~
STATE OF MICHIGAN {SOM) END USER LICENSE AGREEMENT (FULA]

IMPORTANT - PLEASE READ: BY CLICKING OM THE “I AGREE” BUTTON AND

USING THE SOFTWARE YOU AGREE TO BE LEGALLY BOUND BY THE FOLLOWING
LICENSE TERMS AND CONDITIONS.

(Installation and Use

Thic ELIIA mrante 2 nan.avelucive nandrancfarahia nanocohlicancahla

If you accept the terms of the agreement, dick I Agree to continue. You must accept the

agreement to install Greeting App 1.0.0. 1,

It is recommended that you dose all other applictions before
continuing.

Click Next to continue, or Cancel to exit Setup.

6 armml

Cancel

g App 1.0.0.1 Setup

<« Back

10. Now that a shortcut to the Greeting App has
been placed on the desktop/home screen,
double-click the Greeting App icon to open

the program
B
(2

Greeting App

Completing Greeting App 1.0.0.1
Selup
Setup has finished installing Greeting App on your computer.

The application may be launched by selecting the installed
icons,

Click Finish to exit Setup.

9

< Back Cancel

Upon opening the program for the first time after installation, choose the precinct(s) that the
device will operate in from the Inner Precinct(s) screen. If multiple precincts are voting at the
same polling place, you can choose multiple inner precincts.

11. Select an Inner Precinct(s) 5 TR
12 Clle OK lease select new Inner Precinct(s):
02017 03028 04039
02019 03029 04041
| & 02021 04032 04042
03022 04033 04043
03023 04035 04044
03024 04036
03027
< >
OK Cancel 33 selected

How to Change Inner Precincts

To add or remove precincts from the Inner Precinct list, click the menu in the upper right and
choose Change Inner Precinct(s)



How to Search for a Voter

To search for a voter, type the last name in the name search field. To include a first name, type
a comma after the last name then include part or all of the voter’s first name.

If the virtual keyboard does not appear, click the keyboard icon located in
the lower-right corner of the screen.

Clicking the Clear button clears the text from the e s i .
name search field easily to search for another voter. Name: |JONES, J | [searcn [ @ imner O outer | Ge=
Matching results for inner Precincts (01001,010
1 Voter Details "
As letters of a name are typed, the database will only | “57% 0 5510500
display names that match the criteria as it is entered, Name JONES , JESSICA MARIE
narrowing the list of voters to choose from. When e e e
multiple matches are found, a voter can be selected YOB 1983
by double-clicking their name, or selecting the name gt:ffa‘e 22;‘:;"/0;4
. . . u
and clicking the Voter Details button. ID Confirmed ~ YES
Gender F
. . . AV Ballot None
When a single match is found, the Voter Details P
screen appears automatically. County INGHAM(33)
Jurisdiction LANSING CITY(46000)
School District LANSING PUBLIC SCHOOLS (21150)
Poling Location
Precinct 01002 B
Polling Location \C‘SEIEN_D!R_\\{_H!E&DEIABT_ | v
<< < > >> Matching record 47 of 75
VOterS With Status Flags Back To Search Results

Voters with red question marks beside their name may have a registration issue to resolve prior
to receiving a ballot, or they had received or returned an absentee ballot. When a red question
mark is found, select the voter to look at the Voter Details screen to determine the issue.

Voter Details

QVF VoterlD 32458554

Name ABBOUD , JEAN-PIERRE
Address 127 HORTON ST
LANSING MI 48912 —
YOB 1986
Reg. Date 5/11/2016
gl QVF Greeting App (11/5/2019 - NOVEMBER CONSOLIDATED) Status VERIFY(CONFIRMATION NOTICE)
ID Confirmed YES —
Gend M
Name: |S | Search || @ Inner O Quter A\?nsjfot Nene
i . _ ussl
Matching results for inner Precincts (SWOC): Status VERIFY(SURRENDERED LICENSE) £
ID Confirmed YES |
Gender F
Name YOB Status AV Ballot Nene
? SHEERIN, JOSEPH JACK 1956 ACTIVE i ACTIVE
“? SHEIKH, MOHAMUD ABUKAR 1950 ACTIVE D Confirmed Must show ID before voting
“? SHELL, GORDON WILLIAM 1955 VERIFY Gender M
AV Ballot None
SHELLGREN, MADELINE RUTH 1988 ACTIVE
SHELLY, BRADLEY LOUIS 1979 ACTIVE ?Sagls ) $E;'VE
2 SHELTON, LASANDRA FAYETTE 1961 CHALLENGE G
<2 SHELTON, MATTHEW ROBERT 1987 ACTIVE AV Ballot SENT
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Voter Not Found
No matches in the Inner Precinct(s)
Click the Broaden Search button to search for the voter in the other precincts in the jurisdiction.

Voters found in one of the Outer Precincts will appear on a grey screen. The search function
can also be performed in either the Inner or Outer precincts by toggling the radio button.

El QUF Greeting App (11/5/2019 - NOVEMBER CONSCLIDATED) - o x

Name: |BUGKWALTER| Searon |[® Inner O outer | 6=
Matching results for inner Precincts (01001,010 Name: |BUCK | | Sanarch H G lner. © Ouicr Cie@

Matching results for outer Precincts:

85 QVF Greeting App (11/5/2019 - NOVEMBER COMSOLIDATED) - O *

Name YOB Status Precinct 2

[BUCK, ANAMARIE 1977 ___|ACTIVE _[03024 |
BUCK,BRANDIJO 1982 ACTIVE 04041

no voters found

| Broaden

You can still view the Voter Details
screen for a voter listed in an Outer
Precinct to look up their polling place.
Polling place mapping functionality is not
available within the Greeting App at this
time.

No matches in the Outer Precinct(s)

If the voter is still not found after broadening the search to the Outer Precinct(s), the voter
should be directed to the Precinct Chairperson or Clerk for further assistance.



How to Uninstall the Greeting App

Remember that voter data from the QVF is time sensitive. The Greeting App must be
uninstalled and related files deleted from the flash drive following the election.

Tablet or Laptop
1. Double-click the

Greeting App 1.0.0.1 Uninstall
Uninstall Greeting ‘ o Are you sure you want to completely remove Greeting App

App shortcut on the Uninstall and all of its components?

Desktop Greeting App
2. Click Yes
3. Click OK

&) Greeting App 1.0.0.1 Uninstall

o Greeting App was successfully removed from your computer.,

&)

Delete files from the flash drive

1. Open File Explorer

Click on the flash drive _ = .

3. Locate and delete the ElectionDate folder < e
containing GreetingApp_Package files

N

# Quick access

% OneDrive GreetElect]
onDate
[ This PC
e w = USB Dnve (E:)
GreetElectionDate
Delete files from the tablet/laptop
. “ This PC Deskt
1. Select the GreetElectionDate folder on the < M. Wik ¢ Desing
Desktop containing GreetingApp_Package e o
2. Delete the GreetElectionDate folder o
[ Desktop £
‘- Downloads e
Z D £
i GreetElectionDat
| Pictures e
BOHEMIAMoW]E

10
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