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Device Requirements
Tablet or Laptop

Minimum of 1.5 GHz, 2.0 GHz is recommended

2 GB RAM

10 GB available Hard Drive space

10 inch widescreen display minimum

1366 x 768 or 1280 x 800 graphic resolution

Minimum of 1 standard size USB port for flash drive

A non-USB charging port

Windows 7, 8.1, or 10 including all service packs, hot fixes, and patches

Helpful but not required:

e Physical Keyboard (detachable)
Stylus

Tested by Bureau of Elections (BOE)

¢ RCA Cambio, 2-in-1 Tablet with detachable keyboard (Win10 Home 32-bit)
o Nextbook 10 (Win10 Home 32-bit)
e Dell Venue 5130 (Win10 Pro 64-bit)



Introduction to the Polling Place Greeting Application

The goal of the Polling Place Greeting Application (Greeting App) is to improve the voting
experience by helping Election Inspectors direct voters to the appropriate precinct.

If a voting location hosts multiple precincts, those precincts can be assigned as Inner Precincts
on the Greeting App, making it easy for an Election Inspector to identify where a voter lives and
direct them to the proper precinct. If the device the Greeting App is installed on is connected to
the internet, the Election Inspector can even show the voter a map of their polling location.

The Greeting App was designed to be used on a Windows operating system. It is compatible
with Windows 7, 8.1, and 10. The Greeting App can be installed on a Windows based tablet or
laptop and can be used with a touch-screen with or without a stylus.

The Greeting App is not compatible with Apple or Android systems.

The Greeting App does not contain any data that is not public information such as drivers’
license numbers or full dates of birth.

Tablet Tips
Virtual Keyboard Options

When using a tablet, you can customize what kind of virtual keyboard to use.

To change the virtual keyboard:

9:40 AM

1. Click the keyboard icon to view the virtual keyboard :I 5/23/2016

2. To change the type of keyboard click the keyboard icon
3. The current keyboard will be shown in blue and from here you can select a different type
of keyboard

Enter

N\ Shift

' /

Alt Ctr|< N > .a.

Note: The first and fourth virtual keyboard options are best suited for the functionality required
to use the Greeting App.

The virtual keyboard can be locked in place, moved around the screen, or closed by clicking the
following icons:

> Keyboard Locked B X > Keyboard Unlocked




How to Export the Greeting App

E' Michigan Qualified Voter m

View Reports Sys Admin Elections
. . . Voter Search by Voter ID Ctrl+S
Files can be exported at any time for practice. When VoterSearchbyNome  CtieN | |
preparing for Election Day, files should be exported no Recent Records Viewed ’
. . r Registration F.
earlier than 1 week before the election. Sl CH
Insert a flash drive in to the QVF computer, log in to Elections R
QVF and proceed with the following steps s e -
) ] Petitions (obsolete)
1. C|IC|( F|Ie Petitions Search Fa
H H Petitions Consolidator
2. Click Electro_nlc Pollbook _ @ s o
3. Choose Region Type and Region (usually Mass AV Applications
13 H H 1 ” H H H H N X| oter Data i
Jurisdiction” and your jurisdiction) W e T
4. Choose an Election opd | Regon
5. Choose a Precinct Type (Ward Precinct for Gy | | e ) BT
prlmary and general electlons) Exit Election: |DB¢GE}Z01E-STATE PRIMARY
. . Export Type
6. Click Select AI_I to choose all precincts e 9 | oo e
;' groi?SEe Gretetlng App 'Erowse For Folder ﬁ é;;;:‘u ; rr: " Precinct List
. IC Xpor 01002 5 i
. Select a folder Select
9. Browse to the location g1004 O ==
. 01005 o
of the flash drive you B Doeop : oiose 1 E [5)
will use to save and EB Libiraries = 01008 = &
. A Clone, Rachel (MDOS) 45 Selected
transfer the files to your 18 Computer
line chasing device = :f;gf;{-cﬂm
. = | rnve (U
10 C“Ck Ok {# Removable Disk (E:)
11. When EXpOI't iS G# clonerd (\WHCS084VSNBPFO19\DOS\BOE\!
. G shared (\\hct084vsnbpf020hdos\boe) (5) [, .. &
Complete’ CIICk OK % common (\\hct084vsnbpf20\dos) (T:) w
S i : Export Complete
g o< [ cence

How to Install the Greeting App

Remember that voter data from the QVF is time sensitive. The Greeting App should be installed
from new files exported no earlier than 1 week before Election Day.

Insert the flash drive into the tablet/laptop. If your flash drive doesn’t pop-up
automatically, open File Explorer and select the flash drive (Removable Disk or

USB Drive) to view the contents of flash drive.

1. Double-click the setup.exe file

*Note: If after clicking the setup file, an error
message appears “Unable to find file epb.zip!”
then you are missing the zipped data file that
the setup file uses to install the EPB with voter
data. Both of the exported files must be saved

P
I

# Quick access
@& OneDrive

(3 This PC

¢ epb

2items

to the flash drive for the installer to run
successfully.

- Removable Disk (E)

Drive Tools  Removable Disk (E:) = o X
Share View Manage (7]
» Removable Disk (E:) » v O »p
o, Name Date modified Size
i epb ) A 4
jsl‘,etupo
v < >
[setup S

-
| |
i

Unable to find file epb.zip!

A Greeting App Export consists of two files: setup.exe and epb.zip. Both
files must be copied to your distribution media in order for the installer
to run successfully, Please go back to the computer that you used to
export the Greeting App and make sure you copy BOTH files,




2. Click Next

3. Click Install
4. Click Finish
( 18 Setup - Michigan QUF Greeting App 3
Welcome to the Michigan QVF [ - Ty [P=NEE—=)
Greeting App Setup Wizard _*3! up - Michigon QVF Gresting App !
. - | Ready to instat | & i
syl install Vchigan QUF Gredting fpp on your cong Stupis o sy obege g Mitgan OVF Geeting 95 00y 15 Setup - Michigan QVF Greeting App P e e

It is recommended that you close al other applcations by
[ Completing the Michigan QVF
Greeting App Setup Wizard

Chick Install to continue with the installation
Click Next to continue. or Cancel 1o &xt Setup

Setup has finished instaling Michigan QVF Gresting App on
your computer. The apphcation may be launched by selecting
the installed icons.

Cick Finish o ext Setup.

=0

-’w
5. Now that a shortcut to the Greeting App has been placed on the Eﬁ
desktop/home screen, double-click the Greeting App icon to open QVF Greeting
the program App
Upon opening the program for the first [S) QUF Greeting App (8/2/2016 - STATE PRIMARY) EEIS
time after installation, choose the Name: oime Couer || Clear | =
precinct(s) that the device will operate in ———
from the Inner Precinct(s) screen. If ) Michigan QVF o
multiple precincts are voting at the same Polling Location Greeting Application
Version 1.0.8

polling place, you can choose multiple
inner precincts.

Voter Location
Election Date 8/2/2016
Election Description STATE PRIMARY
6. Select an Inner Precinct(s)

X Region Type JURISDICTION
7. Click OK Region Name Q LANSING CITY
Inner Precincts | >tlect Inner Precinct(s) ]
Please select new Inner Precinct(s): .
01001 01007 02012  wopkk:]
How han Inner 01002 01008 02013 02019
o .tO C a ge € 01003 01009 =02014 02020
Precincts 01004 ©~01010 02015 02021
01005 01045 02016 03022
To add or remove precincts from the 01006 ~=02011 ©02017 03023
Inner Precinct list, click the menu in the ‘ - 'd-
upper right and choose Change Inner X Cancel <o

Precinct(s)

Change Inner Precinct(s)

Options
About

QVF

it Asasalimmbios



How to Search for a Voter

W58 1 ety 7212838 - STATE PRMAAR) == * | To search for a voter, type the last name
Name: JONES, ] sime Coue || Clear | = | in the name search field. To include a
Match results for inner precincts (02014,02018): first name, pre a comma after the last
e e s = name’ th_en include part or all of the
» Jones, Jacob John 1985  Active 02018 voter’s first name.
Jones, Jacqueline Ann 1969  Active 02018 2
Jones, Jeanie Marie 1971 Active 02014 If the virtual keyboard does 8:40 AM
Jones, Jecquetta Lakisha 1975 To Be Verified 02018 ; 40 AV
Jones, Jennifer Lynn 1979  Active 02018 .nOt appear, C.IICK the keybpard 5/23/2016
icon located in the lower-right
corner of the screen.
[ Voter Detailsg'_m" pet : ——
Name: JONES, J Search [ ®mer Couer | Clear @
Match results for inner precincts (02014,02018):
. . Voter Details a
Cllcklng_the Clegr button clears the text from the name QUF VoterID 31177259
search field easily to search for another voter. Name JONES, JACOB JOHN
Address 5816 JOSHUA ST
LANSING MI 48911
As letters of a name are typed, the database will only ;SB i E‘ifmg
display names that match the criteria as it is entered, it Active
narrowing the list of voters to choose from. When ID Confirmed Yes
. Gender Male
multiple matches are found, a voter can be selected by AV Ballot Miane
double-clicking their name, or selecting the name and Voter Location
inlei ; County INGHAM
clicking the Voter Details button. el e s
School District LANSING PUBLIC SCHOOLS
When a single match is found, the Voter Details screen Poling Locatons
appears automatically. Precinct 02018
Polling Location g;":g';:ﬁicgg\?é Map
LANSING MI 48911 !
Voters with Status Flags | *Back To Search Results |
I

Voters with red question marks beside their name may have a registration issue to resolve prior
to receiving a ballot, or they had received or returned an absentee ballot. When a red question
mark is found, select the voter to look at the Voter Details screen to determine the issue.

Voter Detals
- : QVF VoterID 8388281
Match results for inner precincts (02014,02018): Name JONES, JEANIE MARIE
. Address 208 W NORTHRUP ST
Name YOB Status Precinct LANSING MI 48911
= YOB 1971
4 1Jones, Jacob John m 02018 Reg. Date 4/6/1998
ones, Jacqueline Ann 1969  Active 02018 *Status To Be Verified (CONFIRM ADDRESS) EPH
| = . : " ID Confirmed Yes
? Jones, Jeanie Marie 1971  To Be Verified 02014 Gender Female
nes, Jecquetta Lakisha 1975  Active 02018 AV Ballot None
ones, Jennifer Lynn 1979  Active 02018 Status Active
1D Confirmed Must show ID before voting
Gender Male
AV Ballot None
Status Active KISHA
1D Confirmed Yes
Gender Female
AV Ballot Sent
Status Active
1D Confirmed Yes
Gender Female
AV Ballot Returned
6




Voter Not Found

No matches in the Inner Precinct(s)

[5) QVF Greeting App (8/2/2016 - STATE PRIMARY) =&

Name: JONES, N Search | |owe cous || Clear | Click the Broaden Search button to search for the
o e e rTar voter in the other precincts in the jurisdiction.
Voters found in one of the Outer Precincts will
appear on a grey screen. The search function
can also be performed in either the Inner or Outer
precincts by toggling the radio button.

| Broaden Searchg§
[} QUF Greeting App = |

Name: JONES, N [ Clear | 8272016 -sTATEPRIMARY  [E]

Match results for outer precincts:
Name YOB  Status Precinct

’L‘i'r' Nancie Launu Jal LV ~ V3
Jones, Natanja Charyse 1973  To Be Verified 01002
Jones, Natasha Monique 1975  Active 03023
Jones, Nathaniel Jg 1985 To Be Verified 01009
Jones, Neil Manley 1932 Active 03026
Jones, Nelson Lee 1985  Active 04032

Voter Details

o ] ) QUF Greeting App (8/2/2016 - STATE PRIMARY)
You can still view the Voter Details screen for

a voter listed in an Outer Precinct to look up H Name: JONES, N | Smer O outer

their polling place.

&

If the Greeting App device is connected to the internet, clicking the Map button brings up a map
of their polling place.

Poling Locatons.

Precinct 03025
. Po“'ng Locﬂﬁo »\W“’OO\D SCHOOL
No matches in the Outer : R g | Map g
Precinct(s) #l (5 QVF Greeting App (8/2/2016 - STATE PRIMARY) ‘ﬁ\@ﬁ1
Name: m Ioner 8 Outer _Cla? _§| |
If the voter is still not found after Here's a map of the address "0.15 ATTWOOD STREET, LANSING MI 48911"

broadening the search to the
Outer Precinct(s), the voter -
should be directed to the

Precinct Chairperson or Clerk 3
for further assistance. .

Attwood Park ? = Yoot ong

Attwood =3
Elementary School

| +Back To Voter Details




How to Uninstall the Greeting App

Remember that voter data from the QVF is time sensitive. The Greeting App must be
uninstalled and related files deleted from the flash drive following the election.

SETTINGS

0=

Word Mobile

Network & Internet
Bluelooth, printess, Wi-Fi, airplane mode,
mouse VPN

System
ait

« Settings
57  SYSTEM
Display

Notifications & actions
Apps & features e
Multitasking

Tablet mode

Battery saver

Power & sleep

Storage

Offline maps

Find a setting

Apps & features
Manage optional features

Search, sort, and filter by drive. If you would like to uninstall or
move an app, select it from the list.

e greet |

| =+ Sort by name v [

| [ show apps on al rives |

6.00 MB
5/31/2016

(6]

Michigan QVF Greeting App

)
L‘ MDos
-

Modify Uninstall

Tablet or Laptop

1. Click the Windows Home button
Click Settings

Click System

Click Apps & Features

Scroll through the list and select
Michigan QVF Greeting App, or
type “greet” to quickly find the
application

6. Click Uninstall

abrwd

This app and its related info will be uninstalled.

o Uninstall

s User Account Contrel b 4

Do you want to allow this app from an unknown
publisher to make changes to your PC?

Program name:  unins000.exe
Publisher: Unknown
File origin: Hard drive on this computer

© N

. Click OK

Are you sure yo

Click Yes

Michigan QVF Greeting App Uninstall

App and all of its compenents?

e Yes i No

jnge when these notifications appear

u want to completely remove Michigan QVF Greeting

Click Yes
Click Yes

Michigan QVF Greeting App Uninstall

computer.

Michigan QVF Greeting App was successfully removed from your

10 I

X

0, I

Delete files from the flash drive

Open F|Ie Explorer a4 s Drive Tools  Removable Disk (E:) = O X
Clickonthe flash Qs ve  oe  vew e .
dr|Ve T = » Removable Disk (E)) » v O Search Removable Disk (E: L
Locate and delete )
the EPbZIp and # Quick access % Name Type Date modified Size
setup.exe files & OrieDiive i epb 9 ped) Folder 016 11:06 AM 4850 K
§5) setup 5/4/2016 4:14 PM 3
> [ This PC
:
? epb
v £ >
2 items =




