Michigan Secretary of State

By the numbers - fiscal year 2018
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The Secretary of State oversees 30 million vehicle
records and processes nearly 9.2 million vehicle .

registrations per year.

Visit us online at Michigan.gov/SOS

Budget and fiscal management
e $2.8 billion collected by SOS in fiscal year 2018

(8 percent for SOS operations / 92 percent to other entities)
® $1.35 billion for roads, $804 million for education, $398 million to general fund
® $75 million to other state entities*
* Natural Resources, State Police, Environmental Quality, Supreme Court, Licensing and Regulatory Affairs,

Agriculture & Rural Development, Treasury, State Housing Development Authority, Health and Human Ser-
vices, and Technology, Management and Budget

e Operating budget for fiscal year 2018: $249 million ($19 million from general fund)

Statewide election data

e 7,471,088 million registered voters as of October 2018
e 556,005 voter registrations completed in branch offices

e 1,603 local and county clerks manage and run elections, providing local control,
accountability and frontline knowledge of issues, candidates and the electorate

2018 midterm November election in Michigan
e 4.341,340 voters (58% turnout); highest midterm turnout ever tracked
e 1,160,648 people voted absentee, up 58% from 2014 midterm General Election

e 443,000 people visited the Michigan Voter Information Center at
Michigan.gov/Vote on Election Day (record-breaking)

Customer service and operations

e 1,594 employees
e 131 branch offices, one mobile office

Branch transactions
e 12.4 million total transactions (50,000 per day)
» 501,174 change of address transactions

» 177,064 Saturday transactions

Online transactions

e 2.2 million total online transactions

® 1.4 million tab renewals (autos, motorcycles, snowmobiles, watercraft)
® 156,743 driver license renewals

Other transactions

o 899,061 tab renewals via 94 self-service kiosks

e 1.68 million renewals by mail

e 13,359 calls answered and 1,807 email inquiries weekly

e 2,788 average daily calls answered on the public toll-free line

72%

Michigan Organ Donor Registry (2018 calendar year)
395,702 names added in 2018

e 66% of Michigan adults are on the registry (December 2018)

e 3,200 Michiganders on wait list (December 2018)
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