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Notice to IFTA Licensees
Walk-In Service Discontinued

Beginning October 1, 2010, the Michigan Department of Treasury will no longer provide
walk-in lobby service at the Operations Center in Dimondale for IFTA Licensees. Staff
resources are no longer available to continue this service.

Please utilize one of the convenient methods below for questions or assistance.

Phone: (517) 636-4580 Calls accepted during regular business hours
Monday - Friday, 8 a.m. - 4:45 p.m.

Fax: (517) 636-4593 Faxes accepted 24 hours a day and processed
during regular business hours

E-mail: IFTA_licensing@michigan.gov

For forms and responses to frequently asked questions, visit Treasury’s Web site at
www.michigan.gov/taxes (click on the “Fuel and Tobacco Tax” link).
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