The History of Information Technology in Michigan 
1994

· Implemented a Statewide financial management system tied to purchasing: MAIN
· Initiated a state-wide end-user computing contract for PCs

1996 
· Consolidated all Michigan IP networks

· Implemented Michigan's first enterprise data warehouse
1997 

· Completed consolidation of mainframes in Michigan's first centralized data center

· Creation of the IT Project Management Office
1999

· First Michigan Information Technology Strategic Plan

· Implemented the state-managed online job search engine: Michigan Talent Bank
2000

· Creation of e-Michigan and Michigan.gov

· First self-service transaction online: hunting and fishing licenses

2001
· On October 14, MDIT and the first cabinet-level CIO were created by executive order

· Consolidation of all geographic information systems resources into the Center for Geographic Information (CGI)
· Statewide human resources application implemented

2002

· MDIT centralized all executive branch IT assets and resources

· Creation of Chief Security Officer position

2003
· Completed Organizational Transformation Initiative:
· Consolidation of all helpdesks

· Process and service delivery development

· Governance and service level agreements
· Development of the Governor's statewide business plan
· Creation of the Michigan Technology Executive Council (MITEC)
· Creation of Office of Technology Partnerships
· Implemented interactive voice response (IVR) system for all unemployment claims: Remote initial claims centers (RICC)
2004

· First statewide Michigan Information Technology Strategic Plan - Integrated with the Governor's business plan
· Centralized management of statewide emergency radio system

· First permit issued online through the Michigan Timely Applications and Permit Service portal (Mi-TAPS)

2005 
· MI-HR self-service tool implemented for all three branches of government human resources

· Secretary of State implemented 24x7 self-service stations at select branch offices
· Implemented Single Business Tax (SBT) electronic filing

2006

· Consolidation of state e-mail systems

· Go live with an agency conversion to a common directory design and office platform

· Formal enterprise architecture plan developed

· Develop enterprise data warehouse strategy

· First data transfer across statewide emergency radio system
2007

· Expected completion of K-20 data warehouse
2008

· Completion of statewide Medicaid system upgrade

2009

· Integrated Eligibility System for Human Services

2010

· Business Application Modernization program integrating driver, motor vehicle and voter registration processing

