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Michigan Web Account Manager

Introducing MiWAM

The Michigan Web Account Manager (MiWAM ) is the UIA’'s new and improved system for managing your
unemployment account electronically. MIWAM replaces the Employer Web Account Manager (EWAM)
and makes doing business with the UIA simpler, faster and more efficient. MIWAM has a cleaner look
and is more user-friendly.

MiIWAM allows you to perform routine transactions such as filing reports, paying taxes, viewing statements,
and updating your unemployment tax account information online. There is no charge to employers and
the system is accessible 24 hours a day, seven days a week.

For employers, managing your account online is secure, accurate, provides faster processing, and allows
for more real-time interaction with UIA staff. For the UIA, MIWAM helps lower the costs of processing,
decreases paper and scanning costs and reduces keypunching and other errors.

What You Can Do With MiWAM

» Access UIA Account Information including your tax report and payment history
» File quarterly wage/tax/payroll reports
» Make a UIA tax payment
» Pay reimbursements
» File a UIA tax protest
» Create Out-of-State Service Provider access
» Request a seeking work waiver
» Respond to fact-finding questions
» File Power of Attorney authorizations
» Schedule recurring payments
» Report discontinuance or transfer of business

» and more...

Unemployment Insurance Agency



Michigan Web Account Manager
Frequently Asked Questions

Q. What happens when | register for MiWAM?

A. When you register for MIWAM you will receive a 10-day temporary password granting you limited access to
your account within minutes. The temporary password allows you to make payments, file reports, and update your
user profile. You will receive your authorization code in the mail within 10 days of sign up for full MIWAM access.

Q. What do | do if | forgot my username or password?

A. Click the link ‘Forgot your Password? Forgot Your Username?2’ under the Online Services for Employers section
and follow the steps. If you forgot your password, you must enter your username. You may retrieve your username
by providing your email address, ID, and answer to your secret question.

Q. What happens if | lost or never received my authorization code?

A. You must request a new code by clicking on “Lost/Never Received Authorization” on the log in screen. If you
do not have an authorization code after your 10-day limited access expires, you must request a new authorization
code be mailed to you. You will be unable to log on to MIWAM without an authorization code.

Q. Will another representative from my company be able to access my account and perform
functions on my behalf?

A. Yes. When registering for MiWAM you have the option to establish an added user web account. This type of
account would be essential for another representative within your company (who does not have an account with the
UIA) to perform various functions on behalf of an employer. This new account allows you the ability to designate
the appropriate level of authority for your added user.

Q. Will I be able to electronically protest a determination or respond to Agency correspondence?

A. Yes. You will access the account services tab to either protest a determination or respond to any open fact-
finding issues.

Q. What's the difference between an “Added User” and an “Employer Representative”?

A. An Added User is generally someone inside your company or business such as an employee who has been
granted access to submit, view, or change information regarding your account on your behalf. An Employer
Representative is someone outside of your company such as a service provider or accountant — not an employee of
your company. The Employer Representative requires Power of Attorney to act on your behalf.

Q. Does my password expire?

A. Yes, your password expires annually. As a result, you will be required to change it after one year.

Q. What if | need help?

A. To view help for individual elements on a window, click the Help n icon in the upper right corner of any window.
You can also click Help on the left sidebar, or look for the @ .

Q. Who do I contact if | have questions or need help with the system?

A. Contact the Office of Employer Ombudsman at 1-855-4UIAOEO (484-2636) or
(313) 456-2300 or by email at OEO@michigan.gov. For technical support, please
contact MIWAM Support at (313) 456-2188 or MIWAMSupport@michigan.gov.

B e UlN
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Michigan Web Account Manager

MiWAM Logon Instructions

www.michigan.gov/uia

Go to UIA's website: www.michigan.gov/uia

Click on the MiWAM logo or the link for Michigan Web Account
and Employers
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Step 2

If you do not have a
MIWAM account, click
the link” Sign Up

for Employer Online
Services.”

or

If you already have
a MIWAM account,
enter your username
and password in the
Log in to MIWAM
section and click
“Sign In.”

Step 3

To continue as a new
user; click
“Start Here”

Note: Please see the
legend on the right
side of the screen for
navigation tips.
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MIWAM S5IGH-UP REASON

Se|ed 1.he op'rion 1-h01. Pleaze choose the option below which best describes your reason for =igning up for MRVAM.

best describes your [~ Employer

reason for signing up | am currentty an employer who i registered with the State of Michigan for Michigan

for MiWAM Unempioyment Taxes and would ke to 2ign up Tor MEVAM to view, change, or Submt Information
i relafing to my ULA Tax account.

To select the Employer

op’rlon, N must | am an Employer Representative who would ke to sign up for MWAN because | have a client
have a UIA employer whuo iz regietered for Michigan unemployment taxes that wants to grant me accesz to view,
account number change or submit information relating to their UlA tax account.

[~ Employer Representative

If you will be acting T e o

B 1am an added user who would ike to sign up for MWAR because | have been granted access
asel err\ployer reR by an emplover to view, chanage, or 2ubmit infermation relating to that emplover's UlA Tax
resentative and are account.

also an employer,
select the Employer
Representative
option.

MIWAM SIGHN UP REASON

Fizase chooss the option below which beat described your reason for Sning up tor MKVAR.

If you select % Emplover

“Employer” you Unenioyment TEvwe 6nd Wowk] S8 10 $60n uD for AN b vieiw, ChaS, of UM formeton
must enter your UIA relating to my LA Tax account i e
accouni number and Are you 8 gervice provider for varoue emgloyers In the State of Michigan? £ I_f;\-
1he Zip COde Of ihe RS e A T
physical location of UIA Account #: Zio Code: - FEN:

your business. [ [ |

| Employer Reprasentatlve

I am an Employer Representative who would bee o sign up for MWAM because | have a clienl
who l& registerad for Michigan unemployment taxes that wante to grant me accese 10 view,
change or aubmit information relating te their ULA tax aceount.

[~ Employes

| am an added user who would like o sign up for MWAN because | have been granied access
by an amployver to view, change, or eubme iInformation relating to that emplioyvers ULA Tax
acecount.

Uln

Unemployment Insurance Agency



Step 6

If you select
“Employer
Representative”

and you answer “Yes”
to the question about
whether you have a
UIA employer
account number, you
must enter the UIA
account number and
zip code of the
physical location of
your business.

If you select the option
of Employer Represen-
tative and you answer
“No” to the question
about whether you

have a UIA employer
account number, you
must answer the ques-
tion about whether you
have a Federal Employer
Identification Number
(FEIN). If you answer
“Yes"” then you must
provide the FEIN along
with a UIA employer
account number and
zip code of the physical
business location of one
of your clients.

MIWAM SIGHLIP RFASON

Please choose lhe vplion below which besl describes your reason Tor signing up Tor MAGAM.

- Employer
| am rarrrently an employer wha is registered with the State of Michigan for Michigan

Unemployment Taxes and would ke to sign up for MiAN to view, change, or Submit informaton
redating to my UlA Tax account.

¥ Employer Representative

| am an Employer Representative who would like to =ign up for MAWAM because | have a chent
who s registered for Michigan unemgloyment taxes that wants to grant me access o view,
change or submi information relating to ther UIA tax account.

Are you an employer who 2 currently regietered for Michigan Unemployment IE| -
Taxes? o

Please enter your ULA account informaton.

UlA Account #: ZIP Code: FCIN:
A £ o
[T Cmployee

| am an added user who would like te =ign up for MVWAM because | have been granted access
by an employer o view, change, uwr submil o formalion refaling le hal employer's UlA Tax
account.

UK Cancel

BATVEART SECSN-LIT" 120 A 50N

Fizase choose the option below which best describes your reason for skigning up for MWLM,

™ Froploges:

| am surrenily an employer who s regsiered with the State of Michigan for Michigan
Unamgloyment Taxes and woubkd ke 1o sign up for MIWAR te v, changs, or submit infermaticn
relating 1o my LS Tax account.

[ Employer Representative

| am an Lmployer Reprasantative who would like to sign up for MWAN becauss | have a cliant
who s registerad for Michigan unemployment taxes that wants to grant me access to view,
change or subhmit nformation relating to their LA tax acomsoni

Tes Ho
Aure you an emgloyer who s currently registered for Michigan Unemployment i =
Taxea®

SAure you reguired o have a FEM o conducl business™

Fiense enter a client's ULA account infarmatinn and your FER

Chenl UiA Acocount &, Client ZIP Code. FEM.
F F "

[~ Froplogees
| arm an added user who would like Lo sign up Tor MWAWAM becavse | have been granled access
By an smpléyar to vidw, changs, or submit information refating o that emglayers UK Tax
account.
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BATNTARND SSECENM-LI T FEL A SO

Fieass choose the option Below which bast desgcnba&s vour réason Tor sgning up for MSRL

If you select “Employer o i

y p y | am currently an employer who B regisiered wah the State of Michigan for Michigan
Represenfqﬁve” Ond Unemginyment Tasxes and wauld lilke to sign up far MAMVAM (o view | change, or aubmit nfarmation
relating ta my LA Tax account

" n
you answer “No” to the -

quesﬁon GbOUf whe’rher | am an Employer Representative who would like to $ign up for MVVAM because | have a chent
weho B oregletersd for Michigan unemgloyment taxes that wants to grant me access to views,
you have a UIA employer change or submi infarmatinn reiating tn their LA tnxe aecount . b
-1 G
OCCOUﬂf number’ YOU Are you an employer who s currently registered for Michigan Unemployment & =
must answer the question Tausa?
GbOUf Whether YOU hdve Are you required b haee a FEIN bo condue] Busmesas™ 'f-- EEI

a Federql Employer Iden- Fizass anter a chant's UlA account information and your Social Securiy Mumber (55N ).
tification Number (FE'N) . Chent ULA Apeount # Client ZIP Code: E5N

.- -
If you answer “No” that C |
you do not have a FEIN, [~ tmployee
. lam an added user who would e 1o sign up for MMAN because | have been granted access
1hen YOU mUSf prOVIde by an emgloyer t0 view, change, or submit information relating 1o that smpioyvers Uk Tas
nocnunt

your Social Security
Number along with a UIA
employer account number
and zip code of the physi-
cal business location of
one of your clients.

MIWAM SI1GN-UF REASOH

Only selecf ”Employee" Pleaee chooee the option below which beet deecribee your reaeon for eigning up for MAVAM.

if you have been added R il
. I am currenthy an employer who ig registered with the State of Michigan for Michigan
by e”her an employer Unemployment Taxee and would like to eign up for MAVAM to view, change, or eubmit information
orem ployer represen- relating to my ULA Tax aecount.
tative to their web [ Cmployer Representative
account. In th‘l’ circum- | am an Cmgloyer Representative who would ke to sign up for MWAM because | have a client

whu is regislered for Michigan unemploymenl laxes thal wanls lo grant me acoess o view,

Sta nce YOU mUSi en*er change or submit information refating to their ULA tax account.

and re-enter the

.......

% 5 v | Employee
authorization code. | Bt _
N R lam an added user who would ke to gign up for MiWAN because | have been granted access
The authorization by an employer to view, change, or eubmit information relating to that emphlover's ULA Tax
code was emailed when sccount.
Aulhoricalmn Code. Re-enler Authwicalion Cuode.
access was added for A . .

the employee by the - f |

employer or employer

representative.

Uln
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User Information

FNTFR LISFR INFORMATION

Fill in the required User Information. This sh
account for the business.

First Mam:
Last Mame:
E-mail Addrcss:

Phone

User Mame:
Password:

Confirm Fassword:

Secret Question:

Secret Answer.

w1

-

—q T

r
-

Confirm Sceorct Answer: :

Username/Password Rules
Required fname must be between 7 and 30

acters long
Previows passwonds cannol be rensed
Hassword must be between 5 and 15
characters long
Password cannot begin with an
exclamation point (1) or a queston mark (7)
Uzemame and Fassword must not contain
Spaccs
Password must contain both letters and
numbers
Passwords are case sensitive

Cancel

Uln
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Click “Security
Agreement.”

Step 12

n

Select “Yes” or “No
if you agree to the
security agreement
(you must agree in
order to establish

your web account).

B L i3

LA“A Unemployment Insurance Agency
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LEGEND

W0 Chck i view mone information

# The Gieg in Compleds

Fmypdoyer Wk Actount Reaponsibiitise

AN amployars &nd el repressntalivas must agres ta Falow the astsblmhad crisra for uas of Any ApEECAtion wWEhn The
Unsmpleymant Nsarsnce Agency (UK ) Empkpeer Web Portal Wislation of theas polcms will reaull n e Ges of ACCeEs GiBsges

Acetimant Charreg

Mecima! Crammr s and Added Ueere 1o he Accomans

The Accasn] Dwnas m s mdeadios] B craatsn Bha [ mpiaysr Wab Asoount fsr tha samplopar

Al mTormaln g durmg he of tha Empisy Wialy fecoahnl muil Be coerpiete and sccursis IF &n sScohl | eel
up DA Gn SMTONsouR of mEeading niormatcn, e nr will e and fg fulshe AcOount will e Creaied
The A 1 D rise alr Bor the uss af 1The Agency R Rerviosm Dy (her acthoriled accoun! seers

The Actount Owshl will manags the acoounl uasra’” uas of P WS Empieyer Wbk Pafal and andauns The aeers underaland
and comply with If fules and pokcrs

Al inTormaban procaded b Add & Unar Ba an Dmpiapsr Wak Accsunt sl ba complada and Ascurats H oA sasr i added baasd
BN AMRSNASUR oF malssding inlarmation the accsunt preclagss will ba revaked and fo fuhers sccsunt vl b Sraabed

I &6 nddual Adde & s 1S Bha [agitysr Wabh Account Bhat ndeidual & reapontbs 16r mMAaRtARng Thal Serean™s account
If Pl AcSclend Lok mAvER amployment. the sccoun! must Ba nacirvabed mmmsdmbely IF the sdded yas mmusss the account, the
Accing musl B nacivated

The ERornamspasavand canmdl e shared, Each Rdvdwal usng the syaiem musl have Thesr owh Esernamspasavwond
Sharng af 8 usernamapazawesd 6 grounds e Fevakng accoun! preieges

IN 8 user 1ok Ihe username/password has Been compromesed, hey Srf rEspenais M changeg Thes usarnameipasswird
mmedialehy and nolifying e Pdivideal who added them as a user by The emplo e wab accounl

The vweb actoust aulhorzalon canngl be mheried. IT the reaponalbilily of performing o lask B reassigeed, the new person
must be added &8 8 user (and the previous perssn's authorization shauld be deleted].

The applcations can only be ssed for the purpsses for which ihey were mMended. No nfesmabon cbianed as & result of
satsblshing an Emolever Web Accsunt or Addng 8 User oan be shared wigh anyone wha B nosi an authorized user of the
appications.

Ay e which inberferes wigh the Agency’s abigy to provide servios is prohibied

Showkl the sccownt be used as & part of & nefwork altack. the Agency reserves the right to ake sy Necesssry acticons
(nchsding, bt not Emied to, temporary suspension of the sccownt holkders account) requined o refurn sarver or network
Dpesratican fo normsl

The Agincy may Barmenabe esrocs B the aubacrib-br ot sy fmed, o Bhoul nobcs, Mo viclAbon GF thie sgerssmsnit

Oa you agroe with e Securty Sgreement showa nl.l-u'v:"' ’
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LAHA Unemployment Insurance Agency'

Step 13

Department of Licensing and Regulatory Affairs |

You will receive a
confirmation page
with your username
and confirmation
number displayed.

Select OK.

The following user wss added success fuly

Lisemame T
Employer. Suger dutiness, LLC

W Comfirmation Bumbsers i 09030588430

You are now ready to begin using you
MiWAM account with temporary acc

For the next 10 calendar days you may submit Form UIA 1028 anc
reimbursement payments through your MiWAM account.

Look for your authorization code to be mailed to the business add
your business within the next 7-10 business days.

d._,,ﬂ

Once you receive 7
the authorization ‘rﬁﬂ ” M 1 WA M

MIE:HIGJ-N WEm AEEUUNT HAN'.ILGCH‘

code and enfer if nnnnnnnnnnnnnnnnnnnnnnn
When Iogging in‘l’o U Listens! We have made some minor navigation changes based on your feedback. Chck here 1o leam more
your MIWAM GCCOUI’TI', Onlime Sarvices far Employers Log Im To MWAM
you will have full =

@ Register A Busingss Please provide the ussmame and password for
access to all of.’rhe e your b accourd wihthe Unemployment
services for WhICh YOU @ Lost/Never Recessed Authonzation Code
hClve been gl'd nied @ Forgol your Password? Forgol your Lsemame?
permission within
MIWAM Online Services for Claimants

@ File a MNeswy Claim
| @ Find a Saved Clasm
@ Sign Up for Claiman! Onling Services
@ Having troutse koggng in?

Crther Online Services

@ Repart Fraed

\ Unemployment Insurance Agency



Michigan Web Account Manager
Navigating MiWAM

Different computer programs have different ways of navigating. This tip sheet should help
you find your way through the system.

Field colors are used to denote important information regarding what you can or cannot enter into that

data field.
WHITE (Default) — This field is in an inquiry or view-only mode that will not accept data entry.

RED (Error) — This field is in error and has failed validation. Hovering over the fields in error with the
mouse will show what is incorrect.

YELLOW (Required) — This field is mandatory. You must enter a value in this field before the information
can be saved or proceed to the next screen. If yellow fields are not completed, MiWAM will not save the
record.

GREEN (User Enabled) — This field is optional. The information is not required but keep in mind that
it is often beneficial to complete as much information as possible.

TABS - .

> Qucr’rers QUARTERS ACTIVITIES”" MNOTICES®™ REPORTS/PAYMENTS HISTORY [leeolll @10 e | ETTERS™

.« ey .IiLPUIIi LY (PR R ACCOUNT MAINTLNANCL TAX ISSULS AND ASSLSSMLNIS DLNLIIT SLEVICLS
» The Activities tab

keeps a log of all
actions that the employer has taken on their account.

» Notices inform employers of pertinent information related to their account.

\

Reports and payment history

» The Account Services tab is where each employer will be able to view rate information, apply for
credits or seasonal designations, request a transfer of business, and manage any other facets of their
account.

» The Letters tab indicates any correspondence sent to the employer from the UIA.

Please note: Sub-tabs will change as tabs are selected.

w UIN

- Unemployment Insurance Agency



Michigan Web Account Manager

Navigating MiWAM
NAVIGATION - e

You will find the navigation links on the top right side of your screen. These links allow quick access to
existing windows. You should always use these links to return to the previous screen — don’t use the

back button!

New Changes

Profils Maintsnancs and | Want Te links have been relocated from below the Navigation Panel on the Navigalion Bar
16 the top right of the page

S e e 8 B
RSl i

LEGEND

When entering data into MIWAM, always
look for the following symbols:

LEGEND

ﬁ Click te view more information
‘J The Step iz Complete

X The Siep Contains Errors

L.__H_ Required fields are designated by:
| Required |
* A triangle in the top left corner
* A yeliow background
* A tooltip that =ays required

Required fieldz, left blank, wil
block the availability of future steps.




Michigan Web Account Manager

Letters and Correspondence
in MiWAM

MiIWAM allows you to review, keep track and respond to your notices and letters related to your Ul tax
account. Each letter you receive from UIA will have a Letter ID number, making it easier to search for

correspondence on specific topics.
With MiWAM you can:

* View Web notices

* Send account inquiries to the UIA

* Set a web mail preference — select this option if you would like to receive UIA correspondence
electronically only

* Create email reminders for specific tasks
* Search by letter ID for correspondence sent from UIA
* See the status of your protest

Here are some samples of what you'll encounter in MiWAM:

v g Lorparsy o MALN S AT ADDRT 5505
Vet I revpberyan 10 ARG Lugal Hame TR COMay Rame
Ertyietal A3Ere s (] 1558 Soraviown Ad.
Batancy W : Vanr oy, M £5851
Liagal Adzrean -
sccounts? acTrmey’ womces? ASILTEACCOUNT SEACES
LETTERS
LETTERS I3
Bent Luder i Tipe Aooound d Filing Pericd
L103asad04d LB 1770 = Qiirly Chrargs Smidy Localon QOEaTES 203 00T
LOSDA06AALE L& 17T = Oty Charge Smiy Listadon (OAATES 003 AWJus 22
LR 31380 LA, 1134 . sEssamant of B Ladilan DOLETES 303 o
LASETIII00D LA 1132 — shatarmand of IC Lotiban BOTATEN 203 Use fl!ter to g0 foa
L0 LRA, 1770 — Carly Coarge Sy Taa DOSATES 300 I0-Jus-3013 SpeCIfIC |eﬂer or form
[RE rall ] LA 17T — Oty Couarge Smiry Taa DOSATES 200 - Jus3013
Lis7aaiTaig LA 1138 ~ siafement of BT Tas ODEETES SO0
LOazTIETEER LRA 1138 ~ siafemant of BT Tax QOESTES SO0

& u m




Michigan Web Account Manager

Other MiWAM Functions
SET MAIL PREFERENCES - e

GO Green Information

& virg Lo &SpI:IIK!E 02 eleciro K-.ah' a5 ITlalI]f
S'E HI'I FI’EfE[EncE Wl 2]

= Comwenient saoress o lime-sensilive nformation
‘ = Receive comespandence several days faster than

By requiar nail

Receive Your ULA Correspondence Electronically = Reduced mailing costs.

[+ GoGreen! Check this box if you would like 1o receive LIl& correspondence electronicalty. i

Choosing this cption MEans Nat you are einer e empioyer, of authonzed by the empioyer 10 conduct electrenic ransactions anad
receive reconds and ather cormespondence from this Agency in an ebectronic format through s MAAM system, and that you agree
T x50

Exarngies of cormespondence thal will be ssued and received elecironically through this agreement inclede, among others,
INFOEMAN0N relaied 10 any MIAART Oniling SEnICe TUNCTIoN

Repans Py ments

Atcount Mainenance

Tax IFsues and Assessments
Determunanions
Redelerminabons

- WOTC

s o8 o8 &

I o crganization uses a third pary adminisirator (TRA) for MiChegan unempicyment purnposes, nole thal oumespondence
préviously maiked 1o the TPA will only be viewable hicugh MIWAK,

mmmmvwrmmmeﬂm Empicyers Can now recene LNempioyment INSUrance comespondence alecinnscally through
MENAM. Comespondence previously send by regular mail can now be vieswed wnder the "Letter<® tab It & your responsibdity fo check your
acoount regulary for new mail since ermail notifications ane nol sent

If at any time you wish to receive your correspondence via U.5. mail and opt-out of receiving UIA comespondence electronically,
please uncheck the Go Green button,

[~ ©Check ihis to have the system awtcmatically send you an email remnder
belere the due date of tha LA 1028, Empleyers Quanerdy WagaTax Repent.
You must choose either a 10= or 25-day reminder, below, for the number of
days baface the quamsdy dus date 18 recae the amail reminder

The cuarterty dui daties ane
January L
Agpiil 25"
July 25"
October 25"

Hota: To #lop the system fam automatically sending you an email mmindar,
poase unchieck the beot and resubemit your rgunest

¢~ Remindor 10 days bafors Dus

¢~ Feminder 25 days before Due

Subimit
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Michigan Web Account Manager

Other MiWAM Functions

STATUS OF TAX PROTESTS OR APPEALS _

To view the status of tax protests or appeals, click on the Account Services tab, then the Tax issues and
Assessments sub-tab. Then click the link for Tax Protest.

QUARTERS ACTIVITIES® NOTICES®™ REPORTS/PAYMENTS HISTORY Fleeol @ ATl LETTERS

REPORTS AND PAYMENTS ACCOUNT MAINTENANCE
TAXISS5UES AND ASSESSMENTS

AX ISSUES AND ASSESSMENTS QREIS SR80 | W

Clearance of Account Clearance of Account
Request for Walwer Request for Waiver of Penalty & Interest

@' Tax Protest

Thiz lizt iz of all Protests and Appeals that are Received or In Progress, or Resolved
within the last 35 days.

PROTESTS AND APPEALS

Show History

Date Created Case D Confirmation # Protest Type Caze Stage  Date Staged

Employers can review and respond to a monetary determination that may affect their tax rate and review
benefits that have been charged to their accounts.

QUARTERS ACTIVITIES' NOTICES™ REPORTSIPAYMENTS HISTORY [leelell 1@z LETTERS™

HEPUHIS AND PAYMENTS ACCOUNT MAINTENANCE
BEMNEFIT SERVICES

TAXISSUES AND ASSESSMENTS J-13 SR04 40 M.

Bulk Vacation, Holiday, Bonus
Determinations and Decisions
School Denial

Seeking Work Waner

Report Wacation, Holiday, Bonus Pay For Multiple Employees
|ssue Status and Protestable Determinations

School Recess Period Questionnaire

Request Tor Reqistration anad Seeking Work Wanver (RSW)

Vicw Henefit Chanes & Credis View & Protest Benefit Changes and Credits - 1//0M136

V] Vg
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Michigan Web Account Manager

Other MiWAM Functions

REGISTRATION AND SEEKING WORK WAIVER _

Employers may request a Registration and Seeking Work Waiver for employees that are temporarily laid

off for not more than 45 days. This request must be received before the layoff occurs (no later than the
week prior to the layoff).

QUARTERS ACTIVITIES®

NOTICES? REPORTS/PAYMENTS HISTORY el [T RIS IW =0 | ETTERS®
REPORTS AND PAYMENTS ACCOUNT MAINTENANCE TAXISSUES AND ASSESSMENTS

BENEFIT SERVICES

Determinations and Decisions
Request Advocate

Issue Status and Protestable Determinations

Request Advocate Tor Pratesting Adverse Nonmanetary Determinations

School Denial School Recess Period Questionnaire
EE King Wark Walver Request Tar Registration and Seeking Work Waiver {RSW) ]
Vicw Bene harges & Lredits View & Hrotest nt Charges and Creadins - 1/ /01136
| Summn g Saness |
Request Tor Registration and Seeking VWork Waiver (RSW)

Wiabear OFf Fagim tralkan for Wiork, Auaslibity and Seaking Work Requsiarmant s urndsr Section I8 {1}
VR IS recRaEEEG M e T IR ETTIRHON S SHT @ NIRRT, rH i ermcnrer S clanys.

FelaBieLdwil Pduvribeey 'm
Laks1 Ly vwormea 16 oy -2 04 =
P e WASER TRt [ e |

: 1S veaivEr FEQUES! COTEns AN SIMpIoYTes ok Ol Gy e Lass CHEbe Vor kel aniened s, press

I thie weabvms requeaeal in Emited b el at @ mpecifc localion, pleans soler (e nams
F FRa I Al i P ke TRl d L ST Bt ThiR S feecifes o ailidsn il i uwibesd Irod
regiatrmikoe for work, mvnibmbdity . and »oaking work. Al ot mpesyson il off on ihet date vl
b roquired o regisber for work, b svailabie for work, and meeking work

oo b
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Michigan Web Account Manager

Protesting Benefit Charges
in MiWAM

Each week, employers receive statements of charges and credits that have been made to their accounts on
Form UIA 1136 — Statement of Unemployment Benefits Charged or Credited to Employer’s Account. If the
employer disputes the accuracy of the statement, or believes the reported earning or other information is
wrong, they may protest the benefit charges. With MiWAM, you can see the form and protest the benefit
charges right away. Select the Benefit Services tab.

Form UIA 1136

e S of M chagaen
:":":” ”**I Dapartmani of Lcsrsng wnd Regulaion Afars W.:L;TT:‘?::;
] Linempargman! insuimnce &, -~
Bick Sy A Y Grmad B, Sk 11-000. [oeiros. MI4EINZ Wnrn Arwicd
GERKNOR e S G, Srviaa = [B55] 4540008 = (REL) 4082300 CRECTOR
ABC COMPANY Mail Dabe: Decmmibar 31, 5554
122 WAl STREET Lestteer 10 L14aTBIZ802
ANYTOWN, Ml S9906.90900 i )
EAN 1234867000
Emplayar. ABC COMPANY

STATEMENT OF UNEMPLOYMENT BENEFITE CHARGED OR CRENTED TO EMPLOYER'S ACCOUNT

CALEMDAR WEEK ENDING 04/282012
UNEMPLOYED UNEMPLOYED PAYMENT  CERT UNEMPLOY ID WORKER

WORKER WORKER BO ADJUSTMENT WHKEND AD  cho  EARMED
BN HAME HBR DATE OATE TP TvP  NCOME TOTAL
111-11-91191 L. JOMNES 023 OaME2012 DamaTRa02 15| REGZ 124 82 148 B8
222222222 . SMITH 023 (4NTR0IE  (AN7ROIZ 01 REG 000 210,00
223-22.2277 J.SMATH 023 O4MTIZ01Z  D4N42012 01 RE 0.00 210.00
A33-33.3333  SWHITE ] DM TRZ01E DE0TR2012 " REG (nlain] 2830
333-33-3333 S WHITE D08 OAMTE201Z  D4MA0IZ 01 REG 0.00 283,00
TOTAL TO ACCOUNT 00S57ES003 1,131.58

FOR WEEK ENDING 0477872012

The listing of benefits paid is a determination that the involved claimant was not unemployed or
underemployed, able to work, available for work, and had remuneration, (e.g., excessive earnings, lost
earnings) as reported on Form UIA 1136 for the week(s) paid and has certified truthfully. Since the benefit
payment listing is a determination, it may be protested in relation to the issues listed above. This form is
also available in electronic format (see p.40).
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Michigan Web Account Manager

Filing Form UIA 1028

Select the Employer Account Number (EAN) link under the ID column. This will bring you to the Quarters
tab for this EAN.

Click here to set upa
payment profile for Ui

MIchigan. gy Home UiA Home | Contact ULIA | Weloome Pads

WWELCOME! Fadie BT B BENA0E O BICOURT IS8 Dl Taxes!

E55 TEST ACCOUNT [HAME 5 AND ADDRT 550 5

Fisderal Employest 1D Ligal Mame ESS TEST ADCOUNMT
Prysical Aodness 004 W GERAND BUVD 8 LS00 DETRO
Liegal Addeess W GRAND DUV DETRCET MO 257 A3 Aoy 50 Andlifetr Aocoiund

ey Brrgpigar s,

g At Frenraice Cone

Sy Erm FETes
Fifusl EFgio el Fined Fie
Fosgues! Bendtl Changes Fi
WOTE Dl ApScanion Lipkosd
it Pt | ol Reprating

aCTRATIESY WOTCFE™ LrTTERSY  mE TLACCDUNT WEEWVCES

Aot Type hame Fooaguency  Address
T { ' W AR AT Qaaged
TEST ALCOUMT Confribuing T30 WOODWARD AYVTHUE [ G T 60

EAS TEST ACCOR BT T3 WOOCAYARDT OGN THE N =14 4]

Clicking this link takes you

to your Tax Accountl

Select the File Now option for the appropriate quarter. This will bring you to the Quarterly Wage/Tax
Report Screen. The Attention Needed Tab is the default for quarters with balances and unfiled quarters.
The Search Tab provides a history of quarters.

- ke Usar Infonmation; You are sgned in as iexl 1373087
CO P il a3 AN

Navegabicn Federal Empioyer ID I DBA Name TEST ACCOUNT View Wiy Profie

m COMRTICUTnG 1575662 000  M3EENG ADOTESS  ADD VIEW By ALCOUNS

Aoy
M Dalance Hr0 TeT & St Bl Preterenos

[

Pending Pymibs+Rpts 000  Paymend Sowce  Setup Register Location Account

Peay EFective Bakihos 850,757 ED Ut Wioluntary Payment Workshest
Register For Shased-\Work
Tsrmninate PEC) Agridrmsnl

[LINUNEE ACTVITIES" NOTICES™ REPORTSPAYMENTS HISTORY ACCOUNT SERVICES LETTERS™

ATTENTION REEDED™
PERIODS RECUNRING ATTENTION

Peniod Retum Status Tax Penalty Irderest Credits Balance Messages
31-Dec-2014 Fiie Mo Py 0.00 000 0.00 000 000 File Retwm
90-Sep-2014 File Mow Pay 0.00 000 0.00 0.00 000 File Return
30-Jun-2014 —)v File Maw Py .‘-4}0::- 000 0.00 0.00 000 File Return
T1-Mar2014  Oulstanding Fiie Mow Pay 0.00 000 0.00 0.00 000 File Return
1D 03 Eshimuated Fila Mowy Py ano R 00 000 oo LEOD Fille Returm
NSep M3 Estimated File Now Pay [T11] 30400 000 a0 0500 File Return

A 2013 Onfime.Processed  Visw Refurm (1 1] 55 00 Make 3 Favment
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Michigan Web Account Manager

Filing Form UIA 1028

Enter your information in the green fields. The monthly count of the number of employees and the wage
detail fields are in green. MIWAM will calculate the total wage figures for you. Select the Submit button
to submit the 1028 report.

If no errors are identified, you will be prompted to enter your MiWAM password. Then click Submit for
confirmation.

bmig=ert Subsnit Sarwe arvd finesh laler Lancel

VIE'W FiLE FORMAT

Quarterly Wage/ Tax Report

AN e emplsyart Ma tequied by Sesion 13 of The Mhekigan Emg
he Uinempioyment Insurance Agancy [UILLJ, lo disciose thair Lo kab

Click to import file  QRESEEE LRSI R

For All Employeic & panalty of 350 @ devkaeed for the Srel guirier I the wigs nformaon it recercad by B Unamploymen] IRGulIng AQensy
{ULs) afler he due dabe A penalty of £250 i charged for each subsequen quaries thal The wage informaton remaies wn-selbenitied. Inferes accrues
a the rale of 1% per monkh {compuled on a daily basis) on 3 lawes or rembursemends remaining unpaid affer the due date as provided by Eschon
Tila) of B MET At

For Contributing Cmployers: A peaalty of 10% of the bax due for the quarier, ménemum charge of 55 and & mecdmum cherge of 525, I assessed for
el gadier thal o ban Eiambomn o ieweved by UlA afler T due diie

Fon Resmbansing Employerns & penally of 510000 & sxvesyed for sach quaries thal lax mioomabon s recered by U afer Lhe due dale.
Family Employment: Does fhe employes. alone of in combination with his'her child o spouse. own more (han 50% of the shanes of the business?

e s i) of e SETRACHRE WM FL ENASY TN AGS of 1 N Mohe WA S5 of NS ERASE ol TS REEsn ? I IN8 ARV I SORaT of Fes
qusthinng i “Yay", check the B bor Eamdy semploymant. For made information on Tamiy smploymant. sss Sactions 4%g) S5(0) and (h) of this MES
Art

1 you have fled your ULA 1025 onfine and vish fo pubmi your payment in B Toms of 2 check, please attach the paymant coupon found along wilh
The Soniosd sbie L2 100TE under the Forms Bnk a8 wewsy mickgan. govass
GUARTER ENDING DATE. 4303013

Taxabie Viage Lima 39.500.00 I3 s the Final Reeport for this business? @ ves & ho
Provsde Bhe nomber of all full-bme employess and parl-Bime
Gross Vieges a0 workars whe worked durng of recaived ply Tof e pay pancd

ek inciudet the 17th of mani
Excess YWapes 0,00 ‘ -

-]

Ol of Stale VWages 50.00

LES Way Jane

L] L] L:}
Tasabds Waaes 5000 T T T
Calsulated Tax
[y

10.30%

Calgulated Taw s 50.00
(Ao

Obkgaton hsseysmen
awl Oifory Rlale Facling
04 and Criher Facien
T Due

5%

e o

5000

Total Tax Due: $0.00

Apportcnemend Checlion ﬁ' r
Apsted Repon I

Fode: When indbally Sing, the YWaga Detad secticn o pre-popaiale Select submit when

These linescontain thavugh the g funclionakty ruady o sord Lhe

employees from WA BRTAR 4 J 102!

previous reports. You =54 it i

can cdit, delete or add T T ¢1‘551'~r

lines. o =
it Saubenit e mndl finen LNer aniced

Reports that have been submitted and processed can be viewed under the Quarters/Search tab. A report
can.be amended if View Report is selected, and the Change button on the left sidebar is selected.
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Filing Form UIA 1028

Visa Wages

Enter visa wages for J-1 and H-2B wages under the Visa Wages tab. The obligation assessment due on these
wages is automatically calculated and when saved will be added to the obligation assessment amount due on
the 1028 screen.

Mote: When Initially fiing, the YWage Detall section |5 pre populated with up to 250 employee records. Additional records may be added manually or
lmough the Tmporl’ funclionality.

WAGE DETAIL Dl of Stale Wages 1| Visa Wages 11 Filler
S5N Lasl Mame First Mame Midclle Inil Wages Family Em  In Enor
B [y 6789  TESTER J 1,500.00 I ™
0 x ~"6123 TEST JOHN 2.500.00 I ™
T R 1 b TESTY TEST 5,000.00 [ | &
B & 1222 TEST EMPLOYEE ooo | i
Visa Wages Report ?

Visa Wages Quarterly Report

Yisa Gross Wages s.mu.m'
Wisa Excess Wages 0.00
Wisa Taxabie Wages 6,500.00
Obdigation Assmit Rate 0.95
Wiza Cbligation Assmit 52.40
1-2012 Show Errors
35N Last Name First Mame Middle Init Visa Type Visa Wages
ﬁ‘_‘_ % “U-TETED TESTER J Ji 5.000.00
ﬁf e T-T-R123 TEST JOHM H2B 1.500.00




Michigan Web Account Manager

Filing Form UIA 1028

Wage Report File Format

FILING 1028 AS AN UPLOAD -

You have the option to submit a 1028 file using the Wage Report file format. This format is available on
the Quarterly Wage/Tax Report screen. Select the View File Format link in the upper right corner (shown on
previous page).

You can file the 1028 report with an imported file you created. Select the Import button at the top or bottom

of the Quarterly Wage/Tax Report screen and browse for the file location. When the file is selected, import

and submit through MiWAM.

Wage Reporting File Specifications (72 byte records)
Max Import Records: 25,000 employees.

Note: If import file exceeds 25,000 employees, the Bulk File option is available to submit the Quarterly/
Wage Tax Report.

Electronic Reporting

Employers who want to import Wage Detail information using this method must review all requirements and
specifications in this document before submitting wage detail information electronically.

Specifications

Overview

. Record Size = 72, Fixed length
. ASCII Coding Scheme

UIA EMPLOYER ACCOUNT NUMBER (Location 2-11)

A separate Wage Import File must be submitted for each 10-digit UIA Employer Account Number. The UIA
Employer Account Number consists of an assigned seven (7) digit account number plus a three (3) digit
location/multi-unit number. The location/multi-unit number is three (3) zeros unless you have submitted a
request for chargeable locations. All wages paid for the quarter under a single 10 digit UIA Employer Account
Number must be submitted on one report for the quarter. For instance, all hourly and salary employees, if
employed under one 10-digit UIA Employer Account Number, must be reported on the same import file for
the quarter, unless a location number greater than 000 has been assigned.

LOCATION NUMBER

A location number is assigned for each business location or employment type upon the employer’s request. If
an employer wants wage and benefit charge data recorded separately by business location or by employment
type (i.e. hourly, salary or executive), you may submit a request online through your MiWAM account by
submitting a web notice.

e UlN
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Mic an Web Account Manager

hi
Fiijing Form UIA 1028

Wage Report File Format

The Social Security Number or Individual Taxpayer Identification Number (ITIN) identifies the “S” or “O” or
“V" record and must be provided for each employee record in the detail. Zeros must not be entered for
an employee’s Social Security Number.

SOCIAL SECURITY NUMBER (Location 17-25, “S" Record or “O" Record or “V” Record)

* The wage data cannot be processed if the social security number or ITIN is missing or zero filled. Employers
should have the social security number or ITIN of each individual in their employ. You must provide the social
security number or ITIN for each employee for which you are reporting wages.

* A social security number or ITIN can only be entered once per UIA 10-digit UA Employer Account Number on
the “W"” and “V"” wage records for a quarter. Since an employee may work in more than one state in a quarter,
more than one “O" record per UIA 10-digit Employer Account Number can be submitted if the state indicated
is different on each of the record(s) submitted for the employee.

* If an employee works for a business at several different locations during the quarter, and each location has
the same location (multi-unit) number, all wages for the employee are to be totaled and reported under the
10-digit UIA Employer Account Number. If an employee works for a business at several different locations
during the quarter, and each location has a different location (multi-unit) number, wages for each location
must be reported under each 10-digit UA Employer Account Number.

GROSS WAGES (Location 62-71, “S"” Record | Location 63-72, “O" Record)

Wage detail information should be provided for every covered employee to whom wages were paid during the
calendar quarter. Do not report wages that were earned but not actually paid during the calendar quarter.
Also, do not report wages of an employee whose services are excluded from coverage under Section 43 of the
MES Act.

Unemployment Insurance Agency
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hi
Fiijing Form UIA 1028

Wage Report File Format

Include wages paid either in cash or in a medium other than cash, such as the cash equivalent of meals
furnished on the employer’s premises and the cash equivalent of lodging provided by the employer as a
condition of employment. Also included as wages are commissions and bonuses, awards and prizes, severance
pay, vacation and holiday pay, sick pay when paid to liquidate a worker’s balance of sick pay at the time of
separation from employment, tips actually reported by the worker to the employer and the cash value of a
cafeteria plan if the employee has the option under the plan to choose cash.

Do not include as wages such payments as:

. profit-sharing,

. sick pay under an employer plan on account of sickness,

. contributions to a retirement plan,

. discounts on purchases from the employer,

. or reimbursements to employees of expenses incurred on behalf of the employer.

When reporting gross wages, enter the total amount of wages paid to each employee during the calendar
quarter.

FAMILY STATUS (Location 72, “S” Record)
* This field should contain one of two values; a blank or an “F” for family employment.

* Leave blank unless you are a family owned business in which the majority interest is owned by the employee,
their spouse, child, or parent (if the employee is under the age of 18 at the time the work is performed). If
so, place an “F” in this field. Refer to Sections 46(g) and (h) of the MES Act for more information on family
employment.

Cee—E UIN

Unemployment Insurance Agency



Michigan Web Account Manager

Filing Form UIA 1028

Wage Report File Format

Employer Header Record
There must be one Header record preceding each set of Detail records.
Location Field Name Picture Description
Record e
! Identifier X(01) E
Employer UIA Account Number. Cannot be all zeros. Must match the employer number on the wage detail
2-8 9(07)
Number record(s).
9- Location/Multi- UA Multi Unit number. May be all zeros. Must match the multi- unit/location number on the wage detail
- 9(03)
11 Unit Number record(s).
12- Year 9(04) Filing year in CCYY form, where CCYY is the year with century. CCYY must be a valid year such as
15 2012, 2013, 2014, etc. CCYY cannot be all zeros.
16 Quarter 9(01) Filing calendar quarter: must be 1, 2, 3 or 4.
17- )
40 Filler X(24)
41- Number of Number of employees on this 1017, right justified and left padded with zeros. This should match the
9(07) number of wage detail records (Record Identifier="S", “O”, and “V”) that follow this header record.
47 Employees ’
Cannot be negative. May be all zeros.
48- Total amount of wages reported on following wage detail records, right justified and left padded with
60 Total Wages 9(11)V99 zeros. This should match the total of the Employee Gross Wages column found in the Detail Records
(Record Identifier="S", “O”, and “V”). Cannot be negative. May be all zeros.
61- )
72 Filler X(12)

Employee Detail Record

There may be zero or more detail records after each Header record.

Location Field Name Picture Description
Record nan
1 Identifier X(01) S
Employer
2-8 Number 9(07) UIA Account Number. Cannot be all zeros. Must match the employer number on the header record.
9- Location/Multi UIA Location/Multi Unit number. May be all zeros. Must match the multi- unit/location number on the
- 9(03) .
11 Unit Number header detail record.
12- Year 9(04) Filing year in CCYY form, where CCYY is the year with century. CCYY must be a valid year such as
15 2012, 2013, 2014, etc. CCYY cannot be all zeros.
16 Quarter 9(01) Filing calendar quarter: must be 1, 2, 3 or 4.
17- §°Cial. Employee's Social Security number or Individual Taxpayer Identification Number (ITIN). Do not zero
25 ecurity 9(09) fillL*
Number )
26- .
32 Filler X(7)
33- Employee
48 Last Name X(16) Last name of the employee.
49- Employee .
60 First Name X(12) First name of the employee.
Employee . Lo \
61 Middle Initial X(01) Middle initial of employee's name.
62- Employee Total quarterly gross wages for employee, right justified and left padded with zeros. Cannot be negative.
9(08)V99
71 Gross Wages May be all zeros.
72 Family Status X(01) "F" if employee is a family member; blank otherwise
Indicator H .

V] Vg
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Filing Form UIA 1028

Out of State Wages File Format

Out-of-State (OOS) wages are utilized to off-set Ul tax liability on subsequent Michigan wages up to Michigan’s
taxable wage limit of $9,500. This is to acknowledge the payment of Ul taxes in another state for the same
calendar year. Wages should be reported in both categories (OOS and in-state) only on the quarter where the
employee first had earnings in Michigan.

* The YTD OOS wages used will be limited to the Taxable Wage Limit for the state where the OOS wages were
reported.

The sum of the Out of State field for all quarters will not exceed the YTD OOS field amount.

* The sum of the Out of State fields plus the Taxable fields will not exceed Michigan’s Taxable Wage Limit of
$9,500.

o If taxable OOS wages meet or exceed $9,500, no Michigan wages are taxable.

o If taxable OOS wages are lower than $9,500, Michigan wages are taxed to reach the taxable wage
limit.
* OQOS are to be reported as a year-to-date figure on the same quarter when Michigan wages are first being
reported. This should only occur once. The OOS wages should not include Michigan wages.

* The taxable wage limits for all the states are in the system, allowing us to ensure that Michigan’s taxable wage
limit of $9,500 is reached.

* Localization of employment rules still apply to employees who perform services in more than one state
throughout the year. Below is the file format for the single wage report import process.

Out of State Wage Detail Record

There may be zero or more detail records after each Header record.

Location Field Name Picture Description
Record wEyn
1 Identifier X(01) ©
Employer
2-8 Number 9(07) UIA Account Number. Cannot be all zeros. Must match the employer number on the header record.
9- Location/Multi UIA Location/Multi Unit number. May be all zeros. Must match the multi- unit/location number on the
: 9(03) A
11 Unit Number header detail record.
12- Year 9(04) Filing year in CCYY form, where CCYY is the year with century. CCYY must be a valid year such as
15 2012, 2013, 2014, etc. CCYY cannot be all zeros.
16 Quarter 9(01) Filing calendar quarter: must be 1, 2, 3 or 4.
17- gomal_ Employee's Social Security number or Individual Taxpayer Identification Number (ITIN). Do not zero
o5 ecurity 9(09) fill*
Number .
26- .
31 Filler X(6)
32- Employee
47 Last Name X(16) Last name of the employee.
48- Employee .
59 First Name X(12) First name of the employee.
Employee . Lo .
60 Middle Initial X(01) Middle initial of employee's name.
61- State X(02) Identifies the state/region the wages were earned previous to Michigan. (Includes District of Columbia,
62 Virgin Islands, and Puerto Rico.) Cannot be blank.
Employee . - .
63- Total quarterly gross out of state wages for employee, right justified and.leftpadded with zeros. Cannot
Gross Out of 9(08)V99 .
72 State Wages be negative. May be all zeros.

V] Vg
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Filing Form UIA 1028

Visa Wages File Format

Public Act 241 of 2014 provides new exclusions from unemployment benefits for services performed by certain
categories of workers. This amendment became effective August 26, 2014. Beginning (retroactively) January
1, 2014, unemployment benefits will no longer be payable to: (1) a holder of an “H-2B” visa, which covers
workers admitted to the United States temporarily to perform non-agricultural services, and (2) a holder of a
“J-1" visa, which covers workers admitted under the “exchange visitor program.” However, only the following
categories of “J-1" visa holder are excluded: international visitors, government visitors, camp counselors, and
au pairs. When services are excluded, the employer is not required to pay state unemployment taxes on those
services. However, the employer is still required to report the wages as Visa Wages since obligation assessment
is still due on those wages.

These visa wages can be reported through MIWAM through data entry on the UIA 1028 page, through submission
of a new V record type for the Wage Report file format for single employers, or through the Bulk Report file
format for all other employers. Below is the file format for the single Wage Report import process.

Visa Wage Detail Record

There may be zero or more detail records after each Header record.

Location Field Name Picture Description
Record wm
1 Identifier X(01) v
Employer
2-8 Number 9(07) UIA Account Number. Cannot be all zeros. Must match the employer number on the header record.
9- Location/Multi UIA Location/Multi Unit number. May be all zeros. Must match the multi- unit/location number on the
. 9(03) .
11 Unit Number header detail record.
12- Year 9(04) Filing year in CCYY form, where CCYY is the year with century. CCYY must be a valid year such as
15 2012, 2013, 2014, etc. CCYY cannot be all zeros.
16 Quarter 9(01) Filing calendar quarter: must be 1, 2, 3 or 4.
17- goc;lal_ Employee's Social Security number or Individual Taxpayer Identification Number (ITIN). Do not zero
25 ecurity 9(09) fill*
Number .
26- .
31 Filler X(6)
32- Employee
47 Last Name X(16) Last name of the employee.
48- Employee .
59 First Name X(12) First name of the employee.
Employee . . .
60 Middle Initial X(01) Middle initial of employee's name.
g;- Visa Type 9(02) El?etgr 01 for an employee with a J-1 visa. Enter 02 for an employee with a H-2B visa. Cannot be zero
Employee . L . .
63- Total quarterly gross wages for employee, right justified and left padded with zeros. Cannot be negative.
Quarterly 9(08)V99
72 Wages May be all zeros.
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Michigan Web Account Manager

Yearly Wage Breakdown

The Wage Breakdown feature allows employers to access wage details for all their employees for an entire
calendar year. This tool is intended to assist in the identification of wages that may be listed incorrectly. This will
aid in determining the validity of the information reported on Form UIA 1107, Notice of Error Reported Wages/

Taxes. The initial presentation of the data is sorted by Social Security Number (SSN), from lowest to highest, to
match the requirements for filing of Form UIA 1028, Employer’s Quarterly Wage/Tax Report.

The initial sort of SSNs will allow the location by line of the employee to be compared to their location
by line on the employer file. The 10th record should match when the same sort is applied to both sets of
records. This will identify those instances where an employee’s SSN may need to be corrected.

An additional level of detail is available for each employee when the Social Security Number link is selected.
The most recent Last Name UIA received for that SSN will be displayed on the Yearly Wage Breakdown grid.
If the SSN is selected, an additional window will appear with information on that individual. This will identify
instances where a name change might have occurred during the year. This level can also be used to verify
that the amount of wages reported for the employee is allocated accurately.

Service Providers must have the MiWAM permission of ‘Reports and Payments’ for their clients to view the
Yearly Wage Breakdown results.

The ‘Filter’ line can be used to review a smaller sub-set of the Yearly Wage Breakdown.

o If you filter on “SUS=True"” the results will list all the employees who have a single quarter with
wages and the employees who have last names that changed during the calendar year. This will
identify those instances where a long-term employee’s SSN may need to be corrected.

o You may enter a name or part of a name to view the results.

o You may also filter by one of the figures. If you filter on “YTD Wages>20000" the return will be all
employees who have a YTD Wage figure over $20,000.

o Ifyou filter on “q=1" all lines with wages in a single quarter will be listed.

o If you wish to display the entire file, the Filter line can be cleared and Enter selected.

UL
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Michigan Web Account Manager

Yearly Wage Breakdown

Accessing the Wage Breakdown Control

The Wage Breakdown control is located on the Account Springboard under the Account Services tab. MIWAM
security of File/Pay is needed to access this control, and any service provider with File and Pay access can utilize it.

1. From MIWAM, click the Account ID hyperlink.
Click the Account Services tab.

Click the Reports and Payments sub-tab.
Click the Yearly Wage Evaluation hyperlink.

o M Wb

Click the appropriate calendar year.

QUARTERS ACTIVITIES? NOTICES®® REPORTS/PAYMENTS HISTORY [leealili@33: W0 LETTERS"

IR B N R ACCOUNT MAINTENAMCE TAXISSUES AND ASSESSMENTS BEMEFIT SERVICES

REPORTS AND PAYMENTS 3

Auloimaled Paymenls Schedule Aulomaled Paymenl{s)

Woluntary Fayment 4 Woluntary Payment - Do NOT use this task to pay tax liability .
[rearty Wage Fualuamﬂ — Fvaluatinon Wages far a Year

Wage Detal | 245 Doo1
1-dof4 [ 1 ]
Falfey

Last 4 Larsl Mame YTD Wages  YTD Excess YTD OS5 Cir | Wages  Qlr 2 Wages Ol 3 Wages  Qlrd Wages O 51
|55 =-r-2454 TESTER 56.000.00 46.500.00 000 1400000 1400000 1400000 1400000 4 [
v T T 40,000.00 30,500.00 1000000 1000000 1000000 1000000 4 [
P 7 TE4T 40.000.00 30,500.00 0 1000000 000000 1000000 1000000 4 [
P Pl Y TE4T 40,000.00 30,500.00 L WO00000 000000 000000 oo 4 [

175,000,100 138,000,000 0. 44,000.00 44,000,00 &4, 000,00 44,000,100

1-40f4 <]




Michigan Web Account Manager
Payment Features

Employers can set up a payment profile, make payments and set up a payment plan through MiWAM.

Payments can also be mailed to the UIA. There is no need to include a copy of the report. Please include your
Employer Account Number (EAN) on the check and on the Form UIA 4101, Employer’s Quarterly Tax Payment
Coupon, to assist in proper processing and mail to: UIA, Tax Office, PO. Box 33598, Detroit, MI, 48232.

User Information: You are signed in as Demodccaun!

TAY HAME 5 AND ADDRESSES I'WANT TD...
Federal Employer 1D =e=+=5555  Mailing Address Add Wit Wy Profile
Caontributing SUCEESO0 0 Wiew bWy Acoounts
Iy Balance £738.29 E"_uyn'u:n[ Equrce SL‘IIJE] Sed Mail Preference
Fending Fymis+Rpis S0 00 sfister Locaton ACCount
Establish a payment profile and choose to Reg
Pay Cieclive Batance $739.29 I 2 ¥ Lge Voluntary Payment Worksheet
pay entire balance or designate a payment

0 & apaciic taoc iabillty. Register For Shared-Wok

LY (TN ACTIVITIES® NOTICES" REPORTS/PAYMENTS HISTORY ACCOUNT SERVICES LETTERS"
ATTENTION MEEDED! BT

FERIODS REQUIRING ATTENTION
Returm Status Tax Fenalty Inferest Credits Halance Messages
Flle Mow 0.00 0.00 0.00 0.00 0.00 File Return
Fibe Mow 0.00 0.00 0.00 0.00 0.00 File Return
Cutstanding File Mow 0.00 0.00 0.00 0.00 0.00 File Return
J-Mar-2014 | Ontime-Processed  View Rl TAT 60 0.0 169 oo T35 2% Make a Payment

The MiIWAM account holder establishes a payment profile that is used anytime a payment is authorized.

Fayments scheduled more than $0 days in the future and payment amounts exceeding $5,000.000 are not allowed and will result in a
rejected payment.

Tax - Report Payment

TESTING RUS - 0 :I E
439,16

Check Type

Dusiness n

JP. MORGAN CHASE BANK, N.A

September 2013
MENMO: This payment will be designated to the quarter to pay off the obligation assessment. penalty, interest, and
taxreimbusement due.
Bank Account Type Routing Mumber: Account Mumber.
Checking n O TA0EATS -




Michigan Web Account Manager
Payment Features

Employers may also request a payment plan quote to pay delinquencies. This requires a payment profile
to be established.

WELCOME! ["lcasc scicct a service or account hstod Delow. User Intormation: You arc signed inas LemaAccount
DEMONSTRATION ACCOUNT MAMES AND ADDRESSES I WANT TO...
Federal Cmployer 1D soEhonh Legal Name DEMONSTRATION ACCOUNT View My Profile
iy Balance $1.793.95  Physical Adaress 3024 W GRAND BLWVD DETROIT M1 482 Submit Authorization Code
Other Taxpayer Dalance $-7439 | egal Address Addd Add Acress to Another Account

View Employer Handbook
Setup Email Reminders
el 3 Payment Plan Guote I

When an account balance exists, the link Geta requesi Empiayer Hates Fle
Payment Plan Quote is displayed under the | Request Benefit Lharges Flie
Want To... links. WOTC Bulk Application [ Ipload

Upaate Client Level Heporting
Apply for WOTC

Submit Cancsl

To request a payment plan quote, you are required o pay a minimum payment of 10% of the culstanding account balance.
The remainder af the balance can be paid in ficed monthly payments over a peniod of 12 montihs on weekly payments over 2
period of 52 weeks Plaase select the Payment Frequency and decired down payment amount {minimum 10% of balance)
Onee you Submit this request, you will receive an emaill detalling the resulis of your payment plan quote. A web notice will
aiso be posted Lo your MIVWARM account under the Nolices tab.

Mote. This is a reguest for a quole, nol an aciual payment plan.

Balance 1,793.95
- o Select Monthly ar Weekly
Payment Frequency’ Monthly Payments Weekly Payments payment option.
Required I.
Mumber of Fayments ]
Deown Payment I 179,40 Minimunm {10% of Balance)

Down payment must ba at laast 10% but can be more,
To continue with the submission of this payment plan quote, please check the box and Submit,

es, | accepl these lenms B Accapt tarms of paymant plans.

V] Vg
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Michigan Web Account Manager
Payment Features

Once the web notice is received, the ability to actually establish the payment plan is provided through the “Add a
Payment Plan” link.

Dalate 1058

WERB MOTICE - PAYMENT PLAN QUOTE

Received: Monday, May 12, 2014 11:06:33 AM :
Subject: UIA pa?mtmrphan Quote Acknowledgment notice sent

Dear Linda Kalinowsk, through MiWAM.

Employer Name: DEMONSTRATION ACCOUNT
Confirmation 10: 0-132-859-136

« With your curment balance of $1,783.98 and a down payment amount of $179.40, you will have & months to make installment payments of

$278.91/month. If you do not submit a payment plan offer within 5 davs you will have 1o request a new payment plan guote. Your payment
ptan amounts will increase as daily interest is accrued.

You may login to your account by going to:
httpc/mcted Tulistwo04/MIS webdoc!

Flease MNote: This email was sent from a notification-only address that cannot accep! incoming email. Flease do not reply to this message. I you
have questions reganding your unempioyment account then contact the Office of the Employer Ombudsman (OEQ) at 1-850-4UAOED (850-484-
2636) ar by email al OEQ@EmIchigan. gowv

If you have reason to believe this submission was made by someone other than yourself or an unauthorized person, or you are experiencing
[2cnmical ISSUes WIth KIVWAK, YOoU SNOUId immeatety call (313) 456-2155 (Delween & am and 5 pm KMonaay INrougn Frigay ) or email
MiwANMSupport@michigan.gov.

Thank you for using MVWAN

Unemployment Insurance Agency

WELCOME! Fleace select 3 service or account listed below. User Information: You are signed in as DemoAccount
DEMOMNSTRATION ACCOUNT NAMES AMD ADDRESSES I WANT TO...
Federal Employer 1D Te=eB555 Legdl Name DEMONSTRATION ACCOUNT Wiew My Profile
hty Dalance 51793485  Physical Address 3024 W GRAND BLVD DETROIT M 402 Submit Authorization Code
Olher Taxpayer Balance £-743% Leydl Address Ardd Add Acoess o Anolher Account

Wiew Cmployer Handbook

Setup Emanl Reminders
MNext step, if you want to proceed is [M a Payment Plan :I

to select Add a Payment Plan. Request Employer Rates File
Request Benafit Charges Flie
WOTC Bulk Application Upload

Updatc Chent Level Heporing
Apply for WOTC

V] Vg
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Michigan Web Account Manager
Payment Features

Once a payment plan is established, automated payments are initiated using the MIWAM Payment Profile.
It is unneccessary fo rthe employer to schedule payments manually.

Payment Plan

Bascd on e intermation provided, Dolow 15 a summary of tIhe payment plan quaotc. Al this Tme, you have the option 1o Increasc
your Gowm paymcnt amount. ITthe down payment 15 INCréascd, your weckly or monthly instaliments may decrcasc. You may scl
your first payment due date 1o socner. COnce this request nas been processed, you will receive 3 Payment Plan confirmation leter
undger the Letters tab.

Mote! Upon submission of this request, the inmal down payment amount will De submitted 10r payment to your inancial institution.

Payment Plan Quote

Balance 1,793.95
Mumber of Paymenls G
Down Payment 179.40
Payment Frequency Monthly

Your quoted payment amount 15:

Payment Amount .

First Payment Due Date 11-Jun-2014

Optional (You may increase your down payment amount or change your payment plan due date)

DXWT! Y MENt Amoust! E_IIJ Can modify down payment amount (must be at least 10%)
First Payment Due Date 11-Jun-2014 E and due date of payments.

This commilmenl will be in defaull il the lenms and condilions of tis comemiliment are ool mel. In e event thal thee is defaull,
colleclion aclion as provided Dy law may be insliluled for e Tull amounl (Tax, Penally, Interest), including assel seizure. The ULA
reserves the nght to declare this commitment null and void, if the account is considered to be in jeopardy.

To accepl the tenms of this Paymenl Plan, please check he bullon and Subimit, othenwise selecl Cancel.

Yes, | would lIke 1o 3dd 3 payment plan ?!— ¢ Select this check box if you want to
Fluquiruuipmceed with payment plan.

ﬂ
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Information for
Service Providers
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Michigan Web Account Manager

Frequently Asked Questions

for Service Providers

Q. Is MiWAM available for Third Party Administrators or must each of their Michigan
clients fill out the Power of Attorney (POA)?

A. Service providers will be able to establish their own web account and upload a client file to obtain
access to electronic services for their clients. The client file will serve as the POA.

Q. As a Service Provider, will | be able to access my client’s account and perform functions
on their behalf?

A. Yes. When registering for MiWAM, there is the option to establish an Employer Representative web
account. This type of account is essential for employer representatives (who do not have an account with
the UIA) to perform various functions on behalf of an employer. If you alrady have a MiWAM account
and need to be designated as a service provider, please contact MIWAM support.

Q. Are there special requirements for Electronic Bulk Filing? Are third party service
providers able to send a single file or process a single file upload for their clients?

A. If the service provider has permission to file for their clients electronically, bulk files may contain no
more than 999 employer records; however, you may submit as many bulk files as necessary. This limit is
set to assure good response time and performance for all.

Q. Will MiWAM provide unemployment tax rates for our clients through an online download?

A. If the service provider has been given permission to view tax rates for their clients, the service provider
can opt in for a service that provides the information detailed in the rate exchange file. On a quarterly
basis, this is a file that will be placed on the service provider’s web account.

Q. Do | enter excess earnings for reimbursing?

A. No. Excess earnings do not apply to reimbursing.

Unemployment Insurance Agency



Michigan Web Account Manager

Bulk Report Filing Formats

Bulk filing is an option for inputting multiple files at one time for companies with any number of employees
or Service Providers, which usually represent several companies. The specs below represent one bulk file
of reports in MiIWAM. The file header will summarize all batches in the file including total number of
combined reports and the total gross wages. The Tax portion of the file format will serve as a summary
of the Wage portion of the file. The following file format is listed in order of submission.

Below are the specifications for the fixed length bulk file report format for use in MiWAM. The file header
(“F" record) summarizes all “H” records in the file. Each file can only contain one “F” record. Each
UIA 1028 being filed for an employer must include an “H” record. A maximum of 999 “H" records are
permitted per bulk report file.

If there are no Michigan wages for the quarter, there will be no “W”, “O” or “V” records following the
“H" record for the specific employer and quarter. If there are Michigan wages for the quarter, each “H”
record must be followed by the applicable wage records (“W”, “O", or “V") for the specific employer
and quarter. All record types must be grouped together. See Sample file for example on the grouping
required.

All integer and currency fields in the file format below should be right justified and padded to the left with
zeroes. All string fields are left justified and padded to the right with spaces.

Max file size is 5 megabytes.

File Header

Field Name Data Type Size Format Description

Record Type String 1 X(1) Enter F. ldentifies the file header

g;rpnobrtesr of Combined Integer 7 9(7) Recon Field - Should match the total number of "H” records in the file.

Total Gross Wages Integer 13 9(11)v99 2?;%235ﬁfﬁ1é ﬁlhe(.)uld match the sum of the Total Gross Wage for all “H”

21
Employer Tax Report
Field Name Data Type Size Format Description
Record Type String 1 X(1) Enter H. Identifies the employer tax report.
Sequence Integer 3 9(3) Sequence of the tax report in the file.
Employer Number Integer 10 9(10) I'ghcztﬁi;it(sntqel\:ﬁirjuc:]i%itnsu?rl]‘gé?)(.a employer number, the last three digits are the
Quarter Ending Integer 5 QCCYY Valid values are 1, 2, 3 or 4.
Gross Wages Integer 13 9(11)V99 Gross Wages field on the tax portion of the 1028.
Excess Wages Integer 13 9(11)V99 Excess Wages field on the 1028.
Workers 1st Month Integer 6 9(6) Number entered in the 1st Month field of the 1028.
Workers 2nd Month Integer 6 9(6) Number entered in the 2nd Month field of the Report1028.
Workers 3rd Month Integer 6 9(6) Number entered in the 3rd Month field of the 1028.
Final Report Integer 1 9(1) Final Report Check Box, enter 1 for Yes, 0 for No.
Apportionment Integer 1 9(1) Apportionment Check Box, enter 1 for Yes, O for No.
Amended Integer 1 9(1) Amended Check Box, enter 1 for Yes, 0 for No.
Number of Wage Integer 7 9(7) Recon Field - Should match the tgtal number of Wage Records, Out of State
Records Records, and Visa Records for this 1028.
TotalGross Wages neger 13 s(tves  Reconflelds Shoud metch i sun of e Gross Wages feldsfom he Wage
86

V] Vg

Unemployment Insurance Agency



Michigan Web Account Manager

Bulk Report Filing Formats

Wage portion of the 1028

Field Name Data Type Size Format Description

Record Type String 1 X(1) Enter W. Identifies the Wage Data report.

Employer Number Integer 10 9(10) The flrst seven dlglts are the employer number, the last three digits are the
location (multi-unit number).

Quarter Ending Integer 5 QCCYY Valid values are 1, 2, 3 or 4
Employee Social Security Number or Individual Taxpayer Identification

SSN Integer 9 %) Number (ITIN). Do not zero fill. No spaces or dashes.

Employee Last Name String 16 X(16) Employee Last Name.

Employee First Name String 12 X(12) Employee First Name.

Employee Middle In String 1 X(1) Employee Middle Initial. May be a blank space.

Employee Gross

Wages Currency 10 9(8)V99 Employee Gross Wages.

Family Status Indicator String 1 X(1) Family Status Indicator, enter 1 for Yes, 0 for No. May also be blank for No.

65

Out of State records for the Wage portion of the 1028

Field Name Data Type Size Format Description
Record Type String 1 X(1) Enter O. Identifies it as Out of State wage data.
The first seven digits are the employer number, the last three digits are the
Employer Number Integer 10 9(10) location (multi-unit number).
Quarter Ending Integer 5 QCCYY Valid values are 1, 2, 3 or 4
Employee Social Security Number or Individual Taxpayer Identification
SSN Integer o 9(9) Number (ITIN). Do not zero fill. No spaces or dashes.
Employee Last Name String 16 X(16) Employee Last Name.
Employee First Name String 12 X(12) Employee First Name.
Employee Middle In String 1 X(1) Employee Middle Initial. May be a blank space.
Identifies the state/region the wages were earned previous to Michigan.
State String 2 X(2) (Includes District of Columbia, Virgin Islands, and Puerto Rico). Cannot be
blank.
Employee Gross Out of Currency 10 9(8)v99 Year-to-date Employee Gross Out of State (non-Michigan) Wages.

State Wages
66

Visa records for the Wage portion of the 1028
- ___________________________________________________________________________________________________________ 3
Eisld Name RataTvpe  Size _ Format Rescription

Record Type String 1 X(1) Enter V. Identifies it as Visa wage data.

The first seven digits are the employer number, the last three digits are the

Employer Number Integer 10 9(10) location (multi-unit number).
Quarter Ending Integer 5 QCCYY Valid values are 1, 2, 3or 4
Employee Social Security Number or Individual Taxpayer Identification

SSN Integer 9 9(9) Number (ITIN). Do not zero fill. No spaces or dashes.
Employee Last Name String 16 X(16) Employee Last Name.
Employee First Name String 12 X(12) Employee First Name.
Employee Middle In String 1 X(1) Employee Middle Initial. May be a blank space.

) . Enter 01 for J1 visa wages. Enter 02 for H-2B visa wages. Cannot be blank
Visa Type String 2 X(2) o 7010 filed. 9 9
Blployee Gross Visa Currency 10 9(8)V99 Gross visa wages for employee.

Wages

V] Vg
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Michigan Web Account Manager

Bulk Report Filing Formats

Sample Files

Sample Bulk Report without Out of State or Visa Wages

FOO000010000042317248
HOOTNNNNNNNOOOQCCYY0000042317248000003851724800000400000400000400000000040000042317248

WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120

Sample Bulk Report with Out of State Wages (using State of Ohio)

FOO000010000032417260
HOOTNNNNNNNOOOQCCYY0000042317248000003851724800000400000400000400000000050000032417260

WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
ONNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME AOHO0000100312
ONNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME AOHO0000579012

Sample Bulk Report with Visa Wages

FOO000010000033377040
HOOTNNNNNNNOOOQCCYY0000042317248000003851724800000400000400000400000000050000033377040

WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
VNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME A010000850092
VNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME A020000789012

Sample Bulk Report with Out of State Wages (using State of Ohio) and Visa
Wages

FOO000010000033267352
HOOTNNNNNNNOOOQCCYY0000042317248000003851724800000400000400000400000000060000033267352

WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
ONNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME AOHO0000100312
ONNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME AOHO0000579012
VNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME A010000850092

PAGE 38 Ul
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Michigan Web Account Manager
Bulk Payment File Format

The file format below represents one bulk file of payments in MiWAM including a file/batch header and
a payment detail section.

Payment Batch/File Header

Field Name Data Type Size Format Description
Record Type String 1 X(1) Identifies the record as a header record ("H")
Recon Field - Should match the total number of "P" records in the batch, right
Number of Payments Integer 7 9(7) justified and padded with zeros to the left.
Recon Field - Should match the total amount of all payments in the "P" records in
Total Payment Amount Integer 13 9(11)v99 the batch, right justified and padded with zeros to the left.
21

Payment Detail Record

Field Name Data Type Size Format Description
Record Type String 1 X(1) Identifies the record as a detail record ("P")
Employer Number Integer 10 9(10) Combines the employer number and multi-unit number. No spaces or dashes.
Quarter Ending Integer 5 QCCYY Q=1,2,30r4
Amount of payment designated to this employer, right justified and padded with

Payment Amount Integer 13 9(11)V99 zeros to the left
Payment Type String 1 X(1) R = Report, L = Loose, A = Amended Report, V = Voluntary, W = Warrant

30
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Michigan Web Account Manager
Export File Formats

With these export file formats, employers can download the information from Form UIA 1136, which is
exported weekly, and the rate export files, which are available on a quarterly basis prior to the issue of

the 1028.
Rate Exchange File Layout
Field Hame Nata Type Sire Format Nescripfion
Employer Mumber Integer 10 9999999009 10 digit employer account
numper
Filler [ stng | I || spaces
Thiz iz calculated by summing
lhe ABC, CBC, and MBC.
Calculated | ax Hate Lecimal h DU.DUD or 9994949y no decimal in neld
Mote: Tax Due is rounded fo the
nearest dollar
I hig 15 calculated by summing
Obligalion the OA and other Rate Faciors
Assessment and Decimal 4 0.000 or 99999 no decimal in field sl A i O Esairss Fleies
Other Rate Factors :
is not rounded to the nearest
dollar
| Account Balance || Camrrency " 11 || {-}nnnaonnan oo or S (93 v a9 || Current acconnt balance |
| Filler I string | 15 I | spaces |
Employer Name String || aq ‘l T Egﬁ::ﬂ chianaclens ol gimploye
UIA 1136 Export File
Field Name Data Type Size Format Description
Employer Number Numeric 10 99959999499 UlA employer account number
Claimant SSN Humeric 9 999999999 55N of Claimant related to charge/credit
Processed Date Date B mmddyyyy Date the charge/credit pasted to employer
Week Ending Date Date B mmddyyyy Benefit week ending date for the charge/credit
Adjustment Type String 2 X Twa character code identifying the type of charge/credit
FamEd neome Ml 2 i Signed field which indicates the Income reported by claimant for benefit week
Charge/Credit Amount p—— 1 $099099999Va0 ilir;id field which indicates the charge/credit for the claimant for the benefit
Claimant Last Name string 17 Left Justified Last name of the claimant
Clairmant First Initial String 1 Left Justified First initial of the claimant
Tatal 7 Flwed Width

This file is available on Tuesday of every week.
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Michigan Web Account Manager
Power of Attorney

The POA client format is used for:

* Setting permissions in MiWAM for account access for clients

Client File Format

* Establishing start dates for client level reporting for PEOs and to satisfy the UIA requirement for client
level PEO reporting

* Creating and submitting Work Opportunity Tax Credit (WOTC) applications-Please refer to the WOTC
Toolkit for more information

* Accessing other unemployment matters

Power of Attorney (POA) Client File

Field Name

Data Type  Size Format Description
UIA Account Mumber Humeric 10 3339559%3%  [Unemployment Insurance Azency Account Mumber
FEIN Humeric El 335559939 Employer - Federal Employer [dentification Number
This is & permissien field. If set to yes, this gives the third party permission to a subset of services
Reports and Payments )
Alpha 1 ¥=Yes categorized as Reports And Payments
N=No
* Single Report Filing (including amendeds)
* Bulk Report Filing (including amendeds)
+ Single Payment
+ Schedule for Automated [ Recurring Payment
* Payment Plan
* Bulk Payment Filing
* Create ePayment Account Profile
* Access Yearly Wage Breakdown
Account Maintenance Alpha 1 Yo Yes Thisis a. permission field. lflse‘t to yes, this gives the third party permission to a subset of services
categorized as Account Maintznance
N=No

* Disclosure of Account

* Tax Rate History

* RS Certification of Accounts

» Discontinuance of Business - 1772

+ Standalone Request for Transfer of Business

* Apply for Refunds { Overpayment

+ Application for Designation as a Seasonal Employer

* Employer Application for Determination of Employment Status
+ Michigan Tax Credit

V] Vg
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Power of Attorney

Client File Format

Power of Attorney (POA) Client File

Field Name Data Type Size Format Description
This is a permission field. If set to yes, this gives the third party permission to a subset of services
Tax Issues and Assessments .
Alpha 1 Y =Yes categorized as Tax Issues and Assessments
N =No
¢ View Assessment / Collection Activity
e Clearance of Account
* Tax Protest
* Request for Removal of Penalty and Interest
§ . This is a permission field. If set to yes, this gives the third party permission to a subset of services
Benefit Services . X .
Alpha 1 Y =Yes categorized as Benefit Services
N =No
 View Benefit Charges and Credits - 1770/1136/1136 File Export
¢ Non-Monetary Benefit Protest / General Protest
* Response for Separation Information for Non-Monetary Issues (UIA 1713 Process)
* Request for Registration and Seeking Work Waiver (RSW)
This is a permission field. If set to yes, this gives the third party permission to a subset of services
worc Alpha 1 Y =Yes categorized as WOTC
N =No
* Work Opportunity Tax Credit (WOTC)
e Work Opportunity Tax Credit (WOTC) POA - IRS 2848
The begin date can either be in the future or the past
WOTC Begin Date Date 8 MMDDYYYY
WOTC End Date Date 8 MMDDYYYY The end date must be greater than the start date.
Confidential Information Alpha 1 Y =Yes Power of Attorney selection:
N = No Inspect or receive confidential information regarding the client.
Oral/written presentation Alpha 1 Y =Yes Power of Attorney selection:
N = No Represent the client and make oral/written presentation of fact or argument.
Sign Returns Alpha 1 Y =Yes; N=No |Power of Attorney selection:
Sign reports on the clients behalf.
Agreements Alpha 1 Y =Yes Power of Attorney selection:
N = No Enter into agreements for the client.
Receive Tax Forms Alpha 1 Y =Yes Power of Attorney selection:
N = No Receive Client Tax Forms
Receive Claims Control Forms Alpha 1 Y =Yes Power of Attorney selection:
N = No Receive Client Claims Control Forms.
Receive Contested Claims Forms Alpha 1 Y =Yes Power of Attorney selection:
N = No Receive Client Contested Claims Forms.
UIA POA End Date Date 8 MMDDYYYY Used for limited term POA'sThe end date must be greater upload date
PEO Client Reporting Begin Date 8 MMDDYYYY Date client level reporting to begin for a Professional Employer Organization client account
Action Alpha 1 A=ADD When adding a new client this field should be marked with an 'A'
M = Modify When making any modifications to a client this field should be marked with a 'M'
When deleting a client this field should be marked with a 'D' and all permission fields should be set
D = Delete to 'No'
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Rick Snyder, Governor
State of Michigan
LICENSING AND REGULATORY AFFAIRS u
CUSTOMER DRIVEN. BUSINESS MINDED. Unemployment Insurance Agency
Mike Zimmer, Acting Director Sharon Moffett-Massey, Director

www.michigan.gov/uia

The Unemployment Insurance Agency is an equal opportunity employer/program.
Auxiliary aids, services and other reasonable accommodations are available upon request to individuals with disabilitie
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