Michigan Web Account Manager

MiWAM Toolkit

for Claimants




Michigan Web Account Manager

MIWAM Toolkit

Inside
Infroducing MIWAM . L e 2
MIWAM Logon Instructions. . . . . ..o e e e e e 3
Navigating MiWAM. . .. e e 6
Understanding TABS in MIWAM . L . e e 6
Claimant/Customer VIEW. . . . . . e b e e e 6
Claim/Account View . . .ot e e e e 7
Unique Claim ID . . . .. e e e e e e e 7
Filing a New Claim . . ..o i 8
Find a Saved Claim. . .. oo 9
Entering Your Occupation Code. . . . . .ottt 12
Reporting for Benefits . . . . . . . i e 13
Submitting Work Search . . . ... 17
Responding to Fact-Finding . .« . . . o oo oot 18
Accessing Your 1099-G. . oo o 19
Letters and Correspondence . . . .. ... e 20
Other MIWAM SEIVICES . . . . . o o o e 21
Modify Benefit Payment Method . . . . . . ... ... 21
Viewing and Sending Online Inquiries . . .. ... 23
Update Profile Information. . . ... ... 26
Changing Your MIWAM Password . . . . ... 27
Tox Withholding . . . ..o 28
Name & Address Changes . . ... ..o 30
Name Change . . ... .. e 30
Address Change . . . .. ... 32
Protests and Appeals. . . .. .o 33
How to Make a Payment in MIWAM . . . . 35
Sefting up a Payment Profile. . . . ... .. 35
Making @ Payment. . . ..o 38
Add a Reoccurring Payment . . . . ... 40
Frequently Asked Questions. . . . . ... o 44

= u m
Unemployment Insurance Agency



Michigan Web Account Manager

Introducing MiWAM

The Michigan Web Account Manager (MiWAM) is the Unemployment Insurance Agency’s (UIA) online
system for managing your unemployment account electronically. MiIWAM makes doing business with
the UIA simpler, faster and more efficient.

MiWAM allows you to perform routine transactions such as filing claims, certifying for benefits, viewing
correspondence, and updating your unemployment claim information online. The system is accessible
24 hours a day, seven days a week.

Managing your account online is secure, more accurate, processes quicker, and allows for more real-
time interaction with UIA staff.

What You Can Do With MiWAM

* File a Claim

* Report for benefits

* Change Contact Information and Contact Method

* Respond to Fact-Finding

* Submit protest and appeal

* Make a Restitution Payment

* Request a Waiver for Financial Hardship

* Send Online Inquiries to Virtual Problem Resolution (VIPR) Team
* View all existing and past claims

* Submit Fraud Tips Anonymously

Who to Contact

If you have questions about MiWAM or for help with your unemployment claim,
call 1-866-500-0017 to speak to a customer service representative.
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Michigan Web Account Manager

MiWAM Logon Instructions

www.michigan.gov/uia

Step 1

If you want to create a MiWAM account, you must have
a record with the Agency as a result of filing a claim
within the past two years.

From the UIA Public Web Site, www.michigan.gov/uia,
click on Michigan Web Account Manager for Claimants
and Employers.

After clicking on the MiIWAM logo, the home page shown below wi

register as a new user, or access your existing account. To sign up
you must first click on the “Sign Up for Claimant Online Services”

Online Services for EMPLOYERS Log In To MiWAM

@ Register A Business

Pleaze provide the username and password for
your web account with the Unemployment
Insurance Agency

@ 5Sign Up for Employer Online Services

@ LostMNever Received Authorization Code

@ Forgot your Password? Forgot your Usemams?

Usermame

r
|E'Eq;.'r're::|' |

Online Services for CLAIMANT S Required
Passwornd

[.'3.'9 quired

@ File a New Claim

| @ Find a Saved Claim

@ Sign Up for Claimant Online Services

@ Having trouble logging in7? (Forgot password?)

Other Online Services

@ Report Fraud
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Step 2

On the MiWAM Sign-Up
screen displayed below,
you must enter the three
required pieces of
information needed to
create a web account.

* Telephone number

* Social Security number
(must be entered twice)

* Date of Birth (DOB)

After completing the
required fields, you must
click the m button
to go to the next screen.

Step 3

The next step in the
process is to create your
username and password
to access MiWAM. Create
a username and password
that is easy to remember.
Make sure to answer the
security question. Answer-
ing the question now will

save time if you forget your

username or password by
allowing you to reset them
after answering your se-
curity question. You must
provide an answer to your
secret question. There can
be no leading or trailing
spaces.

Your MiWAM password will
expire every 13 months.

AM Sign-up
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After completing the required fields, you must click the

m button to go to the next screen.
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You must choose
“Yes" on the
Security Agreement
to be given access to
MIWAM.

Once you click the

submit button, you
will receive confir-
mation that your
account is set up.
*Note: This is only
when setting up a

MIWAM account, not

filing a claim.

Security Agreament
BSCEFT CHE RECURSTT AIRHE BMENT
‘four Responsibilities

Al mars and IhGF regrRsRRLAITeS Ml agrea be islow e astabiahed erana fer use of any applleaten wilhin the MIVAM web aeesunt Vistasan of
these pobcies will resull in the loss of access pivileges.

ALL USERS.

« Tha Account Cwnar & the indiadual who crestes Sa MAAM web account

AN rdmation provided durng e creation of the MAWAM wob acoount must be complate and accurate. M an account 15 sat up based on
aranacus and misiaasng information, the Rezoord il A reeknd and ma fulure aceount will B craatad
-Pmmmmumhm&u Mam fw
= The esenamaipaiswond canmsd b shand Shareg ol 2 d d: mwm
= I & user fesis the usemame’password has been compeonned, ey mrn:mﬁh
-ThMMWthwrdfwhmfwwhchme

* Aty wse which intarfeens wiih the Agencys abilty to provide senace is prohibied

J &wmummhmulwﬂmﬂh T Agancy msnrves the ight 1o take any necessary actians (including £ nol limted
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By choosing the no opbon, yow wndérstand that you will rod be green scoess 1o BMAWAM.

Do you agres with e Acc eptabie Use Paliy Agresment, sisted above? [ - N J

Al steps have been completed.
Whan yea are ready 1o continua, click the “Submit Button.

Cansel

e

Thix WARAR cnsr smpacrs wen pommarduily preaned Voo mas sos g son BAVARE tn sosees ol of yooe sinim relains rodvenmion
rmema wwomel i)
Fiour Coafinmmation Banber bi: 1022512000

Tram po for wning WEVARE
npmgioyran: Ingurtgs dgwecy

I e By (ol Sl PGl e Ut EArprees! Bobtun] col Cuilivrl Seceon ol 048000011 betewen Frn #od 4 3000 Wiedig Braoph Bralap) Voo iy Bo duted 86 fagoey
Prrivagh yinaf WAIVANT sl

oR i ew

Uln

Unemployment Insurance Agency



Michigan Web Account Manager

Navigating MiWAM
UNDERSTANDING TABS IN MiWAM _

Within MIWAM, you will see many Tabs and Sub-Tabs.

Tabs are used to organize information on a window. Each tab, in turn, can have multiple sub-tabs. Click
a tab to display information corresponding to the tab label. When a tab is selected, its corresponding
sub-tabs are then displayed beneath the selected tab.

Sub-tabs may display a superscript number. This number indicates the total of all items listed in that
Sub-tab. For instance, in the Figure below, the “1” superscript on the Claims sub-tab indicates that there
is one claim.

ACTIVITIES MNOTICES' LETTER52' CLAIMANT SERVICES MNAMES & ADDRESSES

CLAIMS
Claim Id Claim Type Status Beanefit Year Beg
C3TBE5TT-0 U1 Claim Additional Allpwed 28-Jun-2015

CLAIMANT/CUSTOMER VIEW _

Once you are logged infto MIWAM, your screen will default to the “My Account” view. This is considered
the Claimant/Customer view in MiWAM. You can see overall activities, notices, tabs and letters. By
clicking on a tab, you can see more specific details about each item.

Help  Log OHF

User bnformation: Yiou are signed in a5 mlerrmaureen T

L LA 1'WANT TOL..

| | To report imely, you mosl report between 21-Dec-2015 aod 28-Dec-2015 Wieyr My Profis
Wiew Al Claims

Wiesw the MINVGAM Toolkn

L te s T CEHTIHCATION ACTMTRES RUT ICES" LEVIERS® CLABMANT SEAVICES DETEAMIMATIONE  NAMES & ADDRESSES

LA INFOHIAN TIOM

ocaal Secunty Number T Witihinchd Tt Mo
Bencdil Yiear Begin : D6-Dec-2015 Exempiions L
Eenafit vear End 03 Cee 2016 Depandants 0
Waakly Benefi Amount $362 00

Total Weeks Allowed 200

Weeks Remainng 0.0
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Michigan Web Account Manager

Navigating MiWAM
CLAIM/ACCOUNT VIEW B

Selecting a Claim ID gives the claim/account view in MIWAM. Notice more tabs allow you to take different actions
on the claim or view activities that have taken place. To navigate back to the default Claimant/Customer view,
select the Claim ID link on the top left of the screen or click the “View All Claims” link under the “I WANT TO...”
section on the right.

Clalm: Ci

Usar Information: Vou B 5ared in Bs walcome123

L AR e IWANT T
VW Ly Predig

1 _I Vou) nEe EAnets WREKE TV Rave not been canfien. Clok Here 1o Certify

W Al Liaens
Wrw the MOGWAR Toolicl

I CIAIMAMT STRVICTE DT TTAMBMATIONS NAMTE R ADOATRECE

LA NFORMATION e pungmn Datnd B Payrmm
Sosisl Seourty Mumber - Wenhsis T Mes

Barafit YVase Bagin TR Jun=201% Exmmpbons a

Ferwiit Yane Erd e dun2018 Dlapendenis 2

Wiwnkly Renwefl Amount 3 Aalance 30 00

LU T T — Eo] Periry Fagrmnis 3000

Wasbs Ramaining 18 Panding Nalsnss S0 00

WANLR DLTARL m
Typs Eagin Dae End Date ApgnCinmd Empioyer

Sheart Tarm Layell T0-Por-2015 APl 2015 C

Temoerary Layol 24-Ju-2018 D5-Tec-2015 D

Shart Tern Layed! 20-dun-2013 Dd-dit-2018 ]

R i

Your claim will now be identified by a unique Claim ID in MIWAM. The list defaults to your most recent claim at the
top. By clicking on the Id number you can view the details of that claim. If you need to inquire about the details of
a specific claim, now you can refer to the claim by the Claim ID number.

MF I el ACTIVITIES MOTICES! LETTERS® CLAIMANT SERVICES NAMES & ADDRESSES

CLAIMS

Claim Id Claim Type Status Benefit Year Begin Benefit Year End
C37ehATT-0 U Claim Additional Allowed 28-Jum-2015 25-Jun-20148
C3565311-0 Ul Claim Additional Allowed 28-Jun-2014 27-Jun-2015
CO472331-0 Ul Clzim lew Allowed 30-Jun-2013 28-Jun-2014
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Michigan Web Account Manager
Filing a New Claim

From the UIA Public Web Site, www.michigan.gov/uia, click on the MiWAM
logo to access MIWAM to file a claim. You do not need a MiWAM account to
file your new claim online.

*Note: If you would like to file a claim and have already established a MiWAM
account, just log in and click on the Claimant Services tab and select the link
to “File a claim” under Filing Options.

After clicking on the MiWAM logo, the home page shown below will appear.

Online Services for EMPLOYERS Log In To MiWAM

@ Register A Business Please provide the username and password for
your web account with the Unemployment

@ Sign Up for Employer Online Services
insurance Agency

@ LostMever Received Authorization Code

@ Forgot your Password? Forgot your Usemame?

Online Services for CLAIMANTS
@ File & New Claim *

@ Find 3 Saved Claim

Sign In
@ Sign Up for Claimant Online Services

@ Having trouble logging in? (Forgot password?)

Other Online Services

@ Report Fraud

V] Vg
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Michigan Web Account Manager
Filing a New Claim

continued
FIND A SAVED CLAIM _

MiIWAM allows you to save your claim and complete it later during the same calendar week.
The Bl button is displayed at the top and bottom of each page. You will receive a

confirmation number and a claim filing number. Click the “Find a Saved Claim” link to complete
the claims filing process before 11:59 PM on Saturday so your claim will be considered timely.
Please note-MiWAM will timeout after 15 minutes of inactivity, for security reasons.

Click the link for “Step 1-Provide Identification Information” to begin filing your claim.
There are 7 steps in the claims filing process. You must complete all 7 steps.

Step 1: Provide ldentification Information @EETGNES

TN T MR TICU IR (MR TN

Valkorm boman dete information s reguined. & green box mdicates cptonal informsation
FiaSarsd And 285 [EWE Mg TLA! Sarisin By oF sods mubion Ba provioed unts regusil B ahatiahonl &5 Linkaniioyment IFBURINGE PIOGraT purpatan. Ths SIS maten pou fivds in the
Unampleyment INSureno AQEnty BoAdemMIng pour claem Rar wAemgiayent Besahls it sonfainial sad will B used 04l By publo OMGIS periorming Tair dubes

Soclal Securdty Number G

Eaeial Security Murnber. Enter numbers only. Do not use hyphens or dashes. Bwied

Conhim Socil Secunty Number. Enber numbers only. Do nol use hyphens or dashes.

Harve you worked under more than one Social Secunty Number? e
Nama Information
f...'lil.NlrﬂI

Eirss Hame Ldate Hame Suffa

Addimenal Lust Mame 0

Driver License / State 1D
Diriver’s license or state identification mumber
asuing state of your driver's kcense o state 1D iy T -

R41UFN 10 SUMMary 30 to Siep J: Desmographics

At the bottom of each page, the = Retumnto Summary | htton is displayed. This button allows you
to return to any step within the process at any time prior to submitting the claim. The completed
steps are identified by the green checkmarks as indicated in the example on the following page.
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Michigan Web Account Manager
Filing a New Claim

continued

Once you complete all 7 steps you will see the following screen. The | Submit ST only

appear after all 7 steps have been completed. You must click the [ ELE button to receive a
confirmation number. A red X displayed next to a step will indicate an error that needs to be corrected or
the step has not been completed.

LHGAENLE

I hie apphcation allows you to file 3 clam tor unemployment banatits online. & claim cannot be tilsd aarly. Filing today
maans your claim will bagin this wesk unlsss you requast previous weaks. ﬂ ik s view Fae i Ao
¥ou will be ashed @ series of questions. Based on yowr responses, you may be asked to answer additional gquestions to

plete your applioation. Cliok on the blue text to complete cach step. You oan return to completed steps to sorreot "
or change information. Denefits will not be allowed on an incomplete application.

The Step is Complets

Give complete and honest answers. The law provides severe penalties of fines, imprisonment, damages, and/or ® The Step Contains Emors

sunmnaily service for anywoe who inlenbenally gives inconect infermation o hides infermation o vbilain o inciease

brenelils, Il you are using am inberprelen or someone is helping you, Ueal peson should entes only youw response o a r

guestion. You are responsible for responses given, the person helping you cannot be held llable. ) peaures| Required fields designated by:
There are T steps o the application that muct e completed 1 you dn not get 3 eonfirmation numbesr, yaor cialm has * A trisngle in the top Ieft cormer

hnt een cnmpletecd

= A tooltip that says required

J Step 4: Provide ldentification Information Reguited ficekds. kNl blank. will
biock the sveilabity of future
Mame: TESTER TESTING cteps.

q’ Step 2; Demographic Information
Physical Addreas: 2024 W CRAND DLVD DCTROIT MI 40202-3024

. Clicking the blue hyperlink after each step allows you to edit

Step 3: Additional Information i i : o
J R the information prior to submission.

Addibunal guesbons have been snzweed

J Step 4:  ldentily Finployers

EMPLOYMEMNT INFORMATION
Employer Legsl Name Business Hame Worked Lasi Employer
LANTAGNES AUTO BODY o (w
LLG

J Step &: Payment Method

¥ou have shosen dehit mard a5 the payment methnd

of Step6: SetUp MIWAM Account

Yiou have completed your MYWAKM account infarmation.

of Step T: Bencfit Rights

oL have revewad pour hensht nghis

V] Vg
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Michigan Web Account Manager
Filing a New Claim

continued

If you do not get a confirmation number, your claim has not been completed. Your confirmation will
look like the image below:

o mbarnel spolic fioer ursaen Py Tt banafiis NEE bAEn SCCEpME, YoUr incarnat cisim confirmeson numoer & 4448 18882
Curent gate Wednasday 18-Deo-2018
Claimant first and last name: TCSTER TESTING

First MARVIMN sppontmant Monday, 28-Dee-2015 from 3:00 PM 1o 4200 PM

Codl MARVIN 1l -Tras 1 1-B58-A30.3003.

M yeu are unaiple o oall guring your appoimied tme, ywou mey oal Thuwrsdey or Friday berwesn £:00 AM and 7:00 PM.
You 08N 8IS0 Dertfy wWAR your MOAAM asoownt af any tme.

Wou must register for work to be eligible for unemployment benefits. To register. you must cresie your profile on MiTalent Connect no later than thres business days before your first
cantact with MARYIN. Cven if you regisier far work a0 the internel you musi also repont in person to & Michigan 'Worka! Agency IMWA) serics cendar. MWWA staf will validate vour profile for
the Llnamploymant [nnersncs Agensy (LIA)

The LA requines & syatematic snd susd s wori search o sech seel you clein memployment beoefits. You muoad mepod poot econd of ok sesmhos? leest onos 8 month using ane af
e fedowing macheds:

= Dubenit informaticn on the ULA™S daim portsl. wnder LA Daline Servicas for Unemaloyed Waorkers
« Qubenit Farm LA 1589, Manthly Recod aof Weik Search, wis mal o fax
= Appeed al Mchigan Warks Agency lscalion bo be a wosk ssech kom

[:13 x Printabbe Wiew
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Michigan Web Account Manager
Filing a New Claim

continued

ENTERING YOUR OCCUPATION CODE _

Your occupation code is a title that best categorizes the type of work you did for your employers.

==
Dk you work for DETROIT CHASSIS LG [ v N rTe‘m"‘“‘““

OUFE ITRONY. DETROM CHABHIS LLE

How many hours did you work par week? 10 : I
Rugeares g
WHT Wt yur Lt of pay with this ampkiyer? (o e H I
Bearsh Ousupativnal Codes
Oroupabon Code ‘

Click on the Search Code and type a key word or words that describe your position (i.e., truck driver,
teacher or waitress).

Fryursl Tox
boesied 1 e |
wayword s Tips S0C 210

= RATE i
1006 [ 1 ] a ]

fe-
B2 Advrtaing, Mpsorirg, Feomotorn, Pubky Aslssorn ard Seian Marsgen
11500 Warering 2-0 Swas Vg s

P
13 Whaluaa's nd e By, Canees P Prodects
1189 Miaras Daassen Lapson 5o Uasismg Epdtaan
[FRLTE it Sguernlerne Pa g ai
wl-a Farn a~d Hevm Nacage Tl Advaen
L TXETT] Pl B, Mawssiinrand
a15008 Bwwh el Helaled Seranilares
| Soiepfenon of Sawl W
4 bl d B * 1 & &

MO CODE FELLCTED

Press the enter key from your keyboard and a list of choices will appear. If you cannot find an exact
match, choose the occupational code that best fits. Make your choice by clicking the blue results link next
to your selection*. Your occupation will show on the employer information page as seen below

‘Search Uscupational Codas
Ccupation Code @ e ‘

Adwvertising. Mardoeting, Mmomofons, Mublic Relatons, and Sales Managers

*You can also find these instructions when filing a claim by clicking the information icon €9in the Occupation Code field.

V] Vg
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Michigan Web Account Manager
Reporting for Benefits

Certification questions in MIWAM are presented for single weeks. The information sign appears if there
are weeks that you have not yet been paid for and need to report. You will see the following screen after

logging in to MIWAM:

Ul CLAIM

o » _!J‘r'uu have bensefi weeks that have not been certified. Click Here to Cerfify

DETROIT Mi

MY ACCOUNT [ea:igalWaiel’} ACTIVITIES NOTICES? LETTERS® CLAIMANT SERVICES DETERMINATIONS MNAMES & ADDRES

PREVIOUSLY CERTIFIED

Week Weekly Benefit Deductions YWithheid Benefit Payment Siatus

14-Mow-2015 26000 55.00 0.o0 205.00 Payment for $206.0C
05-Aug-2015 2680.00 0.00 0.00 260,00 Payment for $280.00
01-Aug-2015 260.00 0.00 0.0o0 260.00 Payment for $280.00
25-Jul-2015 260.00 0.00 0.00 0.00 Certification for this
O4-Jul-2015 26000 2400 0.o0 218.00 Payment for $218.00
5 Fows

Click the blue hyperlink “Click Here to Certify” to answer the certification questions for the week(s) not
reported. You will see a list of the certification questions that will need to be answered.

NOTE: You can change your address during the reporting process in MiWAM.

|um‘nu will ima out after 15 mnutes of Inactity. ]

& CERTIFICATION

CFRTIFWCATHHH GLIF STROM S

Has your address changed aince your last certfication’? r.ll_'l r_'h_': I
Are you claiming the week hegmning Sunday, 11-15-2015 through Saturday, 11-21-20157 "E| i’EJ G
Wera you available to accept fill-time work every day batwaen Sunday, 11-15-2015 and Saturday, 3 e

11-21 20157 vee | o | o
Wlere you able o work Jull-Gme every day from Sunday, 11-15-2045 theough Saturday, 11-21-20157 " Yes | IE| [T

Died you look for work during the week Sunday, 14-15-2045 through Saturday, 11-21-20157 Cves | fEJ o

V] Vg
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Michigan Web Account Manager
Reporting for Benefits

continued

If you indicate that you looked for work during the specified week, you can also enter your work search
information while completing your certification in MiWAM.

Click the link below to enter jobs you applied for, or employers contacted while looking for work.

I Sk lrere o enilei pob conbacts I * Clich here o elp Blbog cul Job Confacts

B Acid Jo Contard

Dae Of Conmee:  Employar Name Empicyar Phona Numibar Hsma snd Tice of Pescn Contscimd
& Al JoB Lonkeol

You will then be directed to enter the job contact information as instructed below.

Jo s Lisl AHL weafehoute
dah Ciantace 1 I, Aemowe Job Contnm g Capy o [ Add Job Coninoe
JOB CONTACTS
Dwle OF Tontaal | DU Daa- JUTE E Evployed FRasl Mawbar | [J12H88-000

Emrpdorgss Hame AL wkishou s

L erpinger ASSreLY N2 M Giraab Dhairsat M1 S22

Mame and Titke of Person | -
JOF TETH
Cortacind

Casdact Mathad IN PLRSON
Tyew of Work Apphed For SALES

RnJllm x[

I Remaws doh Oontace
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Michigan Web Account Manager
Reporting for Benefits

continued

Continue answering the certification questions and click the | Submit | button.

Didd o quil any job between Sunday, 11-15-2015 and Saturday, 11-21-20157 | Yes Mo

Did you refusc any job(s) or offeris) of work betwoen Sunday, 11-15-2015 and Saturdary, 11-21 pEm——

20157 ECRET

Were you hred from any joh between Sunday, 11-15-2015 and Saturday, 11-21-20157 | [ )

Dicd BEGIN atlend: chood o braiming cl: ; between Sunday, 11-15-2015 and Saturday, 11- y

ALy d T e o lrairnng classes way ar day r:‘:‘ | |r =

Did you BEGIN receiving a pension between Sunday, 11-15-2015 and Saturday, 11-21-20157 ['1“ | r Mo |

Died yous receie vacabion pay bebween Sunday, 11-15-2015 and Satunday, 11-21-2015% Yes | Mo |

Did you receive, or will you receive holiday pay for a holiday that occurmed between Sunday, 11-15 r-—~

2015 and Saturday, 11-21-20157 ,Ll _He |

Did you receive severance pay between Sunday, 11-15-2015 and Saturday, 11-21-20157 ves | | Mo O

Did you do any type of work between Sunday, 11-15-2015 and Saturday, 11-21-2015? | ves oy i)

Did you have any eamings between Sunday, 11-15-2015 and Saturday, 11-21-20157 [ Wea | [ ho O

Did you return to work full ime batween Sunday, 11-15-2015 and Satsrday, 11-21-20157 | Yes | Mo |

Cerification: | understand that the answers | give may affect my benefit pavmonts. | cortify that | am

the individual sted on this claim. Answering questions or certifying for benefite for anyone other than

yourself is considered fraud and is punishable by law, | understand that making false statemenits, F

concealing information or misrepresenting facts is considered fraud. | understand that if | give false bt

information to receive benefits | will have to repay bonefits, my claim may be stopped. | may be

required to pay addivonal foes, and could serve time in prison. | understand the penaltics for

committing fraud and ccrify that the answers | have given for the woek 11-15-2015 through 11-21

2015 are true and comect.

- | SN ST
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Michigan Web Account Manager
Reporting for Benefits

continued
Did you receive vacaion pay between Sunday, 11-15-2015 and Saturday, 11.21-20157 e | 2B J
Did you recaina, of will you receive holiday pay for a holiday that sccurred botwoean Sunday, 11-15- —
L e L ‘
m m m SCYoranco m MM'BII'I sl.lﬂﬂjf. Flisaie enie pour padaword fo confirm cendfication sulsmmson | | n ﬂ
Passworg Il = — |
Did you do any type of work botwoen Sunday, 11 - [ v | 2D o
Did you have any eamings batwoen Sunday, 11-15-2015 and Saturday. 11-21-20157 v | 2D @
[hel wour raburn fe work full ime batwaen Sundav 11-15-20M5 and Saturday 11-21-20157 [(vea | |
You will receive a confirmation message indicating that your certification has been accepted
Ok Print

CONFIRMATION

Your certification has been accepted for the week-ending 6/22/2013. Your payment will be issued on the next business day.
The expected amount of your payment is $236.

Ok

*NOTE- You will be required to certify for each week individually in MiWAM. Your responses will be
registered for one week at a time. *
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Michigan Web Account Manager

Submitting Work Search

You can also submit you work search by clicking the “Submit Job Search Contacts” link below the Other

Services column under the [EEIUEEA0 2 tab.

CLAIMANT SERVICES LY HNITNF [ NF

OTHER SERVICES

Add Reaccurring Payment

Contact Method

Maodify Benefit Payment Method

Request Restitution Waiver for Finencial Hardship

[ Submit Job Search Contacts | ._

Update Withholding

JOB CONTACTE

You are able fo submil your job contacts below. To begin press "Add Job Contact”. For each record you must enter all of the requested information. Afier completing a
contact record, if you have anothor jeb contact you can cick “Add Job Contact” again. Once you are dong entering your work search information click “Submit™. In order io
SUBMTIT YOUF WOrk SBAFCH you must have At IRAS] one completed conlact  Gack hent for hel Biing oul Job Contacts

% Remove Job Contact

fa Copyrow [ Acd Job Contact

Date OF Contact | 11.Dec2015 m
Employer Address 9554 W Geand Detrod MI Employer Phone Number |(313)500-0000
| Hame and Tille of : Contaci Method :
; s BUB TEST IN PERSON
Type of Work GALES
Applied For
Resul INTERVIEW

E: Remwve Job Contact [y Copy row E el Soby Condact

S T

Thenk you for submitting your YWork Search Rlequest
“Wou can find this request under the Activities tab. Hote: Your request will be processed by the next business day.

oK ' Printable View |
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Michigan Web Account Manager

Responding to Fact-Finding

There are two ways to respond to the Agency’s request for fact-finding. When you log into your MiWAM
account, just click on the link indicating that additional fact finding is required.

L S A CAF ALY I'WANT TS
C ::-. 1 Aggmpnal Eaot Fmding & reguired for your sigam. Cligk Here to Kespond iew My Frofie
. Vigw A8 Claims
ALLEN PASK MI 48101-1522 ML’ i RATRAGACN Tiaaic
WY ACCOUMT CERTIFICATION ACTIWITIES NOTICES! LETTERS! CLAMANT SERVICES [TTRILUITRINTT) MWAMET ~ AnNSESSES
Deferminabon Tlatas (RS LE7) l
Fart Fimding Seang Empeayer Clgimn iD
Unawsnt oY Heguinements to Fok ‘ Heauires N CAIOR42-0

You can also click on the Tab, click the Fact Finding sub-tab and then click on the link to
add the required fact finding.

CLRTITICATION mi‘ a!u.!'.l"l"'l"mI'ITl:.":n LL—I"I'EFIS’ ATTRIDUTES CLAIMANT SCRVICCS [usgazitilERe el kS “'—
DETERMINATION STATUS [iepgtiviie ADVOCACY

Fact Finding Status Employer Claim 1L
Genaric Availability Required - C0027226-0

Complete the required fields and click the submit button. You will be required to enter your UIA Web
Password to authorize the submission. You can find this questionnaire under the Activities tab.

[arvessa wm tiene oust atter 18 minutes of inantiviy, ]

o unawane o ReaumeueEnTs 10 FiLE - qur smiokwaer |

ISSUF DETAIL

issul Hpgistraton

GUIF STROHHAIRF
You were required to register for work with Michigan Works! MiTalent Connect by 12/11/2015. J
Did you register for work with Mechigan Works? [y | [ Ha | J

PAGE 18 Um
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Michigan Web Account Manager

Accessing Your 1099-G

MIWAM allows you to view and print your 1099-G. If you received benefits for the previous calendar year, a
printable version can be viewed under the Letters Tab; then click “All”. Then just click the link of the Letter ID.

aas sk DREN I ¥WANT TOL..

e Vi Wl Frating

110 Vit e RBWARK Taaba
TRAVERSE

[CLAIME': ACTMITIES MOTICES? cLArua.Nr SERVICES NAMES & ADDRESSES

Rood Al UlA Recched Gonemondense
UNREAD
Sent Latter Id Type Clsim ID Claim Wesk Requasted
22-lan-21S LOO1T4E012 WA 1302 ~ (Re)Detarminasion GA2ETI-0 il Camim 22-Jan-2E
FAJAR-AHE LM s LIA 1793 — Fack Findang GEREM0 LN & Mdar-NE
04-Feb-2014 FED 10563 - for Clamants 04-Fel-2014
E-dnn-J1114 LOGDEERTET S LA 15750 — Clasnnnd hicndat GEEHETEE-D LH CAsen [H-dnn-11 4
190ec-2013 LODDR41963T L 1053 — Stalus of Benef C2EB0B15.0 1 Clairn 1802013
1F-Oee-XI13 LODOES40TE LA 1713 = Fact Finding GIEE0EE-0 LAl Chaim 1-DOe-X113
6 Rows
PAYER'S name, stroet address, city or town, state or 1 Unamployment Compensation OME Mo. 1545-0120 Certain
province, country, ZIP, or foreign postal code, and
telephone no. $ Government
State of Michigan Payments
TALCNT INVESTMENT AGENCY 2
Form 1099-G
PAYER = Federal ldentitcation Mumber | RECIFIENT 'S idertifeation namber | 4 Federal Inoome Tax Wisheld CGP}" 2
RECIPIFNT S Name 5 RTAA Payments 3 To ba filad
with
Sirect Addreas (includi no s ﬂ.ﬂﬂ e
Ui s e} 7 recipient's
’u D state income
City or town, state or provinoe, cowntry, and 2IP, or foreign postal code |9 tax mtum'
when
Fccount Number [Soe Insuchons) t0atc 106 Seate ldentSoaton 11 Staie Income Tax Witheid required.
&
Fonm 10998-G m.lrs.ﬁuir.rmnmmﬁg Einpéfu'nem of the Treasury — Intemal Revenue Senvice

To request a correction to your 1099-G or to request a 1099-G for benefits paid prior to the previous calendar
year, go to michigan.gov/uia, Click Forms; UIA Worker Forms, and select Form UIA 1920 - Request for Form
1099-G or contact the UIA at 1-866-500-0017 to speak to a customer service representative.
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http://www.michigan.gov/documents/uia_1920_84054_7.pdf

Michigan Web Account Manager
Letters and Correspondence

MIWAM allows you to review, keep track and respond to your notices and letters related to your Ul
account. Each letter you receive from UIA from this point on will have a unique letter ID number, making
it easier to search for correspondence related to a specific topic. With MIWAM you can:

« View Web Notices
* Send claim inquiries to the Agency

*  Set your mail preference—select this option if you would like to
receive UIA correspondence electronically

*  Search for correspondence sent from UIA by the Letter ID
*  Check the status of correspondence sent to the Agency

* See the status of your protest or appeal

Here are some samples of what you'll see in MIWAM:

SEARCH BY LETTER ID AND CORRESPONDENCE _

All letters sent to you from the Agency will be viewable under the Letters Tab and sub-tab. To see a PDF
copy of the letter, you can click on the link of the letter ID.

All correspondence that you send to the Agency will be viewable in your MIWAM account here.

MY ACCUUNT CERTHGATION  ACIVITIES  NUTKES? o LLAIMANL BERVICES UEIEHMEBMAIFKINE MAMES & AUUHESEEE

unread” ETETY A WA Hesewved Lormespondenos

Ng£AD bk Al As Rend B View e ¥ it
Tent Letier ld Iype Week Heguesicd

O Do 2018 LOO2 6512008 UL 1743 .- Fact Finding b Deo 2016

U7 Lo SUTE LIS ARELIEf WA T8/ - Clasnant Mendet o Mo ZUTE

TJWR
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Michigan Web Account Manager

Other MiWAM Services
MODIFY BENEFIT PAYMENT METHOD s

If you would like to change the method of how you receive your benefit payments, click
the CLAIMANT SERVICE! tab and then select the link to “Modify Benefit Payment Method”.

MY ACCOUNT CERTIFICATION ACTIVITIES MOTICES? LETTERS? [0 LIRS = L%=] DETERMINATIONS MNAMES & ADDRESSES

FILING OPTIOMN S OTHER SERVICES

File a claim Contact Method

| Hud'rFy_E-EHEﬁt ﬁayment Method | *

Request Restitution Waiver for Financial Hardship

Submit Job Search Contacts
Update Withholding

Make your selections to change your benefit payment method:

[BATRM o b i B A0 it T ity | |

W puresnl Bl Paynent Usised e Dot Dapost |

o oo v o ety ¥ [y |

Wionat Cuarvent Bt e Whetnced i Doviel] Dol |

Do et e 0 Py

S | iyl el

i il L Mg 3 Wl e ot g wifudor i B
e vl e ooy b yuur Dol Cianrel. dard

RS PP L e, e PPl B P SR 10
Iy St your Dalst Cardd
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Michigan Web Account Manager

Other MIiWAM Services

continued
MODET FAYMENT METHOD
Your current Benefit Payment Method is: Direct Deposit
Do you wantto mosy? =3
Eploct payment method | m m
| am granting the Unemployment Insurance Agency permission 1o [r-Te—
credit my account. [ roree [N
If you dio not have a check to book at, look at your monthly bank
stalement or contact your financial institution. 1534 Rersbiest Eomit G
Anydity AR 120 {:‘\{
Py v i e o '\:.1'
— - . = Mellas.
FHII‘IIITIIE :II{HI!I!I:H—:!‘II.
L I J L J |_I_|
Rarfigmg A (=Y
hearadeer Fisarriarr e
U.S. Financial Insbtubon Routing Transit Number equred _
H:ﬂhllld"
MMU.S.FW'WWTW‘W r—e.:.--.'.'l
US Financial Inshtubon Account Number [Requina
Reanter the 11 5 Financial Instifution Account Numbser Fequms
Account Type FT-'4:..----.:- H

After you have provided the required information and clicked the m button,

you will receive a confirmation.
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Michigan Web Account Manager

Other MIiWAM Services

continued

VIEWING AND SENDING ONLINE INQUIRIE_

Viewing Notices

Viewing online messages from the Agency is now easier with MIWAM! Just click on the tab.

You can view messages and notices sent from the Agency to your MiWAM account, or messages you've
sent to the Agency inquiring about your account.

I'WANT TO
Winrar Wy Frrafiles
Wiew the MIWAM Toolkt

J LCTTCRET CLABIANT SCRVICLS MAMCS & ADDRCSSCS

LNREAD Mea: Mask Al As Read B Miter
Hosted Hubgeat Chaam 3 Closm Type Week Wrgent Fbinch

17 Mew01E  MAMAM Pazswerd Change Cl [0  tekizfesd Deiute
T5-MowZ01D  MANAM Address Updste CAO73181-1 Cxtensions | [ Makasfesd Deiete
Z5-Mow2011  Welsome o MIVAM [] Makiafesd Detete

1 RN

Once you have provided the required information, click the tab.

SEHID MOTICE
Message Type Clam Stiusissue .
Camimin) |
Carifoabon W H

Sutyect | Whees s my clam

Hignin ik will | theahea?

ATTACHMENT ¥

HaTE Dascngban hsk (Kb] Dent

Send Message

Unemployment Insurance Agency



Michigan Web Account Manager

Other MIiWAM Services

continued

You will be able to view the notices you have sent to the Agency’s Virtual Problem Resolution Team
under the “Outbox” tab.

MY ACCOUNT CORTINCATION ACTMVITICS [Coys el LOTTCRS™  CLAIMAMT SCRVICCS  DOTCAMINATIONS MAMCS

& ADDRCSSCS

OUTEQK Send Message B Tiler
Prrsied Resd  Subject Wk Urgend | Allach
10-Now-2015 B | Heed anew carg | £l Detele
WL NOTICL - DLINT CARINDIRLC T DLPCHT
- I |
Claam Type Ul Claim
Acal Tummbay, Huy 10 215 5 55 39 AM
Subject Need 2 new card
I cannol find my EBA Card and Necd 3 replacment 25 5000 a5 poasibie. | jUSt Ehanged 1o Rave My caim apaliod 1o The Jebit card and cannol Iocae A, Gan this PIease be ruShed 10 me.
Thank yau
ATTACHMENT
Hania Descrighion Size (Kb} | Senl
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Michigan Web Account Manager

Other MIiWAM Services

continued

You can see responses to your inquiry from the Agency’s Virtual Problem Resolution Team in your inbox.

CERTIFICATION [[i s ACTIVITIES! LETTERS® ATTRIBUTES CLAIMANT SERVICES DETERMINATIONS

unrean® [IEIDQ OUTBOX

INBOX Mark All As Read B Filter
Posted Read Subject Claim Id Claim Type Week Urgent Attack

23-Aug-2013 | |RE_Pending Issues] «¢-680272280 Claim ™ T Mark As Re:Delete
23.Jul2013 [ Welcome to MIWAM  C00272280  Claim ¥ T Mark As Re: Delete

Click the link to read the response from the Virtual Problem Resolution Team.

Reply To Note

WEE HOTICE - MANUALLY SENT HOTIZE

Claim D ,
Claim Type Ul Claim

From: Unemployment Insurance Agency
To: CAMDY BAR (barcandy 12}

Date: Friday, Aug 23, 2013 10:12:35 AM
Subject: RE: Pending |ssues

One or more (re)Determination{s) regarding your eligikility and/or qualification for unemployment benefits have
been resolved.

Please allow 1 day for posting to your MiWAM account or 3-5 days via US Post.

Please continue to certify using your new online MiWAM account or you can still call MARVIN on your scheduled
day and time

Thank you for using MiWARM!

From: CANDY BAR {barcandy12)

Ta: Unemployment Insurance Agency
Date: Monday, Nov 4, 2013 52750 AM
Subject: Pending |ssuss

When will | receive payment

Reply To Note

Unemployment Insurance Agency




Michigan Web Account Manager

Other MIiWAM Services

continued

UPDATE PROFILE INFORMATION _

To update your profile information, click on the “View My Profile” link from the “l WANT TO . . .” section.
Then click the “Update Profile” link.

PROFILE IWANT TQ...

e e > ==

Phone 1 - Cancal My Oning Access

Phone 2 Changs Passwoed

Email

Cuestion

e |
MANAGE PAYMENT IMFORMATION FOR ALL ACCOUNTS m
Source Neme Account Type Bank Nama Routing Number Agoount Number

Click on Update Profile a popup will allow you to update your profile.

Michigan Web Account Manager
UPDATE PROFILE
Llsemams (v Country | LUSA H Type Call Phone H
Wab Hama WL Phone 1 | [S38)
Emad | m Countty | USA n Tyoe .
Seowt Cusston  Vhat is your mother's maiden name? Phone 2
Maw CueiSon | What is your methar's maiden name? n
Angwer
Cenfirmn
[

Type in your password to verify the request:

You dre reguired Lo re-enler your password Lo venfy s reguest. Yo password will 2cl as yow
signalure.
Massword E:I_I_----n_-] I

- ok | Canost |

*You will receive a web notice stating that your MIWAM FProtile has been updated.
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Michigan Web Account Manager

Other MIiWAM Services
CHANGING YOUR MiWAM PASSWORD s

To change your password, click on the “View My Profile” link in the “I WANT TO . . .” section. Then
click the “Change Password” link. Note: This is not the process if you have forgotten your password.

PROFLE I WANT TO.
ek Nama o Probe
Phans 1 [T Cning Accets
iy - Chacge Paipwera
Chuaison
PAYRENT PROFLE
MAMAGE PAYMEWT iFORBATION FOR ALL ACCOUNT S M
Souroe Mame Azcourt Type Basi Marme Routing Mursber Accouftd Nummbe

Click on Change Password to update your password.

Michigan Web Account Manager a ? =
| CHANGE PASSWORD
g Current Password Paszsword Rules
i
Required t!ust be between 8 and 15

New Password haracters long

F = Must contain both letters and

| Required | nurmbers

. = 5 case sensitive
Confirm Fassword = Zannot be the same as your

rﬁeq‘u.'rea | ASEIMATTE
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Michigan Web Account Manager

Other MIiWAM Services

continued

TAX WITHHOLDING I

If you would like to change your tax withholding, log into your MiWAM account and select
the CLAIMANT SERVICES tab.

MY ACCOUNT CERTIFICATION ACTIVITIES NOTICES" LETTERS' [EETTTTETIETY DETERMINATIONS MAMES & ADDRESSES
FILING OPTIONS

OTHER SERVICES

File a elaim Contsst Methad

Modity Benafii Payment Method
Request Restiution Waiver for Financial Hardship
Submit Job Search Conlacis

| Update Withha'ding | *

Next, click the link to "Update Witholding”.
Once you have made your election, you must click the m button.

[ swoma  J  Canest ]
[ MIWAM will time out afier 15 minutes of insctivity. |
TAX WITHOLDING/TAX EXEMPTION
Do you want state and federal taxes withheld from your weekly benefits? @ ves | | mo |l J
-

PAGE 28
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Michigan Web Account Manager

Other MIiWAM Services

continued

Then, enter your password to certify the request and click the OK button..

_L

I pertify that the statements made an this Foarm are true and correct to the best of my knowledge and belief.

Feguired I

Fassword ﬁ

You will receive a confirmation number indicating your request has been submitted.

Your " Tax Withhokding and Tax ExampSon” reques ks bean submithad and will be procassed in the ordar that 4 wes recenved. Flassa chek Uk o retum B0 Be prensous SCresan. You may alkc
puinl Bhis page fus pow decuads,

Yow curilimation number is 1-328-481-884.

¥ Printahle Visw
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Michigan Web Account Manager

Name and Address Chqnges

You can submit a request to change your name in MiWAM. Once you log in to your account and
select the current Claim ID, you will see Names and Addresses in the upper right panel of the screen.

MY ACCOUNT CERTIFICATION ACTIVITIES NOTICES® LETTERS! CLAIMANT SERVICES DETERMINATIONS m!lmlﬁ-ﬁ.

Lage! Nama L
Physical Address 5018 CASEVILLE MI

Click on your name hyperlink. Fill in the information that has changed. Your name will not be changed
unless you provide the Agency with supporting documentation. If your documentation is saved on
your computer, you can attach a copy by clicking the "Add" link above the panel on the right side of
your screen.

[MIWAM wilt Eme oot ather 15 minutes of imsctivity. ]
3 NAME CHARGE
MName Information
s My
-_
= R
First Hame M Name Suffa e
A

Tio chiigs your AETE. you Fudl nciude WpoSrtng Setumantiies if your fequell. Yoo name will Rot Be changsd Lrdl T Agendy Micelnel proal et your neng his Seen legally
changed. You can sisch § copy of your documentation (for exampie. B mETisge Soense O prodete court document) by clicking the “Add™ Enic from S pSachmen] pened on the ied

Aftazbment Instsotions:

To #8d 1he Rashrant paada dhek the Al b At tha 198 6 e BagE

Ta fefmew & ireiiied sSichmint, dick S ded X' Al 1o the S A the alechmant ganal & B el
Since 8 sHischmaents heve been sdded, passe cick e "Submil Bu8on loceied i B vpeer o lows right
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Michigan Web Account Manager
Name and Address Changes

in MiWAM

continued

Click the “Browse” button to select the appropriate file from your saved documents that you want
to attach as supporting documentation. Then click the button

Type Mame Change Dooument e

P

Drenwriptivn

You will receive a confirmation message once you have finished the process and clicked the

button.

Your "Nama Upcate” requas! has baan submtiad and will ba protessed i tha orcar tat f was recaned. Flasse chok Ok 1o retunn 1o the pravicus SCrean. ¥ou may slso pnnt this page for
your reconds.

¥our confermabon numbar s 1-515-828-180.

1.9 Printahis View

V] Vg

Unemployment Insurance Agency




Michigan Web Account Manager

Name and Address Chqnges

continued

MY ACCOUNT CERTIFICATION ACTIVITIES NOTICES? LETTERS' CLAIMANT SERVICES DETERMINATIONS [TL 31 MISES.

Lagal Nama
Physical Address

Click on your address hyperlink. Enter the changed information in the appropriate fields. You
must click the button to validate your address before you click W

| M il e ot afber 18 misutes of inastivity. |
Physical Address
Wi W AR e Sl bl A S R Y
Enbar your BEEAESS B5E T Chok 0N T Bution 10 VlTEne A
Conery usk n
Addraas Ling 1 | 3024 W GRAND BLVD
Addresn Line 3
it Typa . ndt [ Gy | DETAOT
State | Provincs | MICHIGAN B z» swemn | coms  wumon
Enter tna adarens, than chick hers 1o validate the address ’
P

V] Vg

Unemployment Insurance Agency




Michigan Web Account Manager

Protests and Appeals

in MiWAM

MIWAM allows you to protest determinations and appeal decisions that are associated to your account.
Log in to your MiWAM account, click on the pETERMINATIONS tab.

[TYR e lIId CERTIFICATION ACTIVITIES NOTICESY LETTERS® CLAIMANT SERVICES DETERMINATIONS MAMES & ADDRESSES

You will see a list of determinations and decisions associated with your account. To see a PDF copy
of the letter, click on the unique letter ID. To file your protest or appeal, click on the action hyperlink,

“File Appeal” or “File Protest”.

MY ACCOUNT CCRTINICATION ACTOVITICS - MOTICCE® LOTTCRS® CLAIMANT SCRVICCS  [aed TTCTR WY HAMCES & ADODRCSSCS

Uaterrninoton Statuc [ T EILETLE]

Diaserminatinns and Decisinns thar ane ascneiatan m yolr aceount are listed hetnw | pno wish m file 8 protest or appealpk elick tha apg Enk uncier Artben Mote tha: nnclie protest ar
appeal is fed, 8 new deftermination must be imaved before the isave can be acied upon agan.
Dant Letter IO lasuaDecision Tyos Cmployer {if applicable) Chatus Claim 1D Actan
Ability - Ability Pending Faed Finding - Add Additicnal CA10BOET D | In Progress
Dous?
TEMVIOTE  LOUDSEEIue Maomelary {Hejlebermanaton Ueteminatsan |ssued CATREDES -0 § e Pratest

V] Vg

Unemployment Insurance Agency




Michigan Web Account Manager

Protests and Appeals
in MiWAM

continued

Fill in the required information. You can also provide the Agency with supporting documentation.
If your document is saved on your computer, you can attach a copy by clicking the “Add” link

from the attachment panel on the left of your screen. Then, click the BT button.

[ MiwAM will time out afeer 18 of inaniivity. ]

File Maonetary Protest/dppeal

Altachment Insbrwclions:

To adkd e altschmen| pleass cick e Add’ ok al the lop of e page

Ta remave an unwanssd asnchment, click the red X' neat 1o the Bem in the attackement panel on the e
Cnse ol allachments have bean added, pease ok e "Submil’ bution localed fo he upper or kst righl

| Lestiar ID LODISE02185
Letiar Send 1212015

I winh ko probest o appeal te (re)debesminalion for the foliowing reason(s). i you wish lo allach supporling documentation, please see the imslbruclions above.

Fuguired

You will receive a confirmation indicating your request has been submitted.

Waour "Clasmand Datarminabon Frotestifppesl™ request has Baan and wail ba d in tha crdar Brat if was recarvad. ARer ovarnaght precessng, pou may wiew the ctebus of your
request by wisiting the Determination Btatlus subinb under the Delerminations tab. You may alza print this page for your records

Wour confirmaton number s B-583-535T-5AR8

oK Printable View
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Michigan Web Account Manager

How to Make a Payment
in MiWAM

Setting up a Payment Profile _

If you have an overpayment with the Agency and would like to make your payments online, you can set
up a payment profile in MIWAM and identify your financial institution. Click the link to “View My Profile”
under the “I WANT TO..." section. *NOTE: This is not the process to change your payment method of
receiving unemployment benefit payments (see page 21-Modify Benefit Payment Method).

L LB | WANT T
[ l_r To repert timely, you must report between 21-Des-2015 and 25-Deo-2015 II"“ My Frodle I
2 Waew Al Claims
gy Dutstarding Salanss: B300 82 - CRzk Hers 10 Make 3 Paym snt Ve e MiVEAM Toolit

CERTIFICATION ACTMTIES MOTICES! LETTERS! CLAMANT SERYICES DETCRMIMATIONS NAMES & ADDRESSES

CLARS BEDEMATON Cruid gt Datail
Sora! Securily Mumber Withho'd Taxes ==
Bangtt Year Bagin B b I F1R [ Exampriang i |
Benefit Vear End o FE-dukl0i6 Dependsncs e
UWaskly Benafil smount 335000 Ealancs poxi= el
Tobsd Wesks Allowed M Pending Paymenis - 2000
| \Waaks Famaining 150 Fandng Balancs SER0BS
YANER DETAIL
Typa Eegin Data End Cale Assooaian Emglayer = '
Short Term Layoi 24-0ct-1015 I-Det-2015 STRUT TECH EYBTEMS3 LLC

Click the Payment Profile tab. Then click Add to add your banking information.

PAYMENT PROFILE
_
MAMNAGE PAYMENT INFORMATION FOR ALL ACCOUNTS = m

Source Mame Account Type Bank Mame Routing Mumber  Account Numbear
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Michigan Web Account Manager

How to Make a Payment
in MiWAM

continued

You must complete all of the fields, as they are required before you can save your information. The
routing number that you enter will display the name of the financial institution. Click the
button.

Payment Profile

PAY TOTHE  Unemployment Insurance A

OHDER OF Py gency

JPMORGAN CHASE BANK, NA

Account Holder First Mame Account Holder Last Name Check Type
TEST | TESTY Personal H

Bank Account Type Routing Number Routing Number Verlfy  Account Number Confirm Account Number
Checking B3 072000326 072000326 sesssssseses sssssssssens
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Michigan Web Account Manager

How to Make a Payment
in MiWAM

continued

Now you can view the Payment Profile information for your financial institution. You will only be able
to see the last four digits of your account number.

PAYMENT PROFILE
PAYMENT PROFILE

MANAGE PATMENT INFORMATION FOR ALL ACCOUNTS
Source Mame Account Type Bank Mama Fouting Mumber  Account Mumber
_ cP JPMORGAN CHASE BANK, NA 072000326 9123

If you would like to change or delete the payment information you have saved in MIWAM, click on the link
“View My Profile” under the “Il WANT TO..."” section. Then click on the link of the source name to manage
the payment profile information. Click the button to change or delete the payment profile information.
If you change financial institutions, your online payment information must be updated within MiWAM.

W

Payment Profile

All Accounts W

{F;ﬁ;'é‘g {'I_;F;F Unemployment Insurance Agency

JPMORGAN CHASE BANK, NA

Account Holder First Name Arcount Holder Last Name Check Type
TEST TESTY Personal n

Bank Acoounl Type Routing Number Account Murmibeer
Checking n 072000526 23

ACCOUNTS USING THIS PAYMENT PROFILE
MName Accoum 1d Account Type
TEST TESTY C3559003-0 Ul Claim

Change Dalete Cancel
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Michigan Web Account Manager

How to Make a Payment
in MiWAM

continued

If you have an overpayment with the Unemployment Insurance Agency, you can make
payments through your MIWAM account. After you log into MIWAM, you will be able to
see your overpayment balance and pending payments. By clicking the link to “make a
payment” you will be able to make a payment on the balance owed to the Agency.

Ul CLAIM C414113€-0 IWANT TO

| | Gutstanaing boianoe: S302.00. Gliek Here to Make a Fayment Wi My Profile
e Wiew All Clarms

Wiew the MIWAM Toclict

MY BCCOUMI CERIBHCAITION ACTvINES MOUCES" LerTens® (R LLIE L S LaT] UEIEHMINATIING MAMES £ AUDHESSES

FHLING PTION S NTHFR SFRYICFE A

Filse » rdmim Asldd Rpmimarring Papment
Contact Method
Medify Denefit Payment Method
Reguest ResituSon Waiver for Fimancial Hardshio
Submrit Job Eearch Cordosis

Updale VWanmioicing

ﬂ

|Paymnms scheduled more than 90 days In the future are not allowed and will resolt in a rejected payment. |

Benefit - Elective

JOHN BLACK Payment Date- 05-Jul-201] E
i Clalm
A0 00
FPAY TO Unemployment Insurance Agency

THE Check Type

Fersonal H

JPMORGAN CHASE DANK, NA

MEMCThis payment will be applied to the outstanding balance on your claim account.

Bank Account Type Routing Mumber:  Account Mumber:
Checking = OT2000326 -3

— [T
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Michigan Web Account Manager

How to Make a Payment
in MiWAM

continued

You must enter your MiWAM Password to authorize the transaction.

| authorize the Unemployment Insurance Agency (LILA) to withdraw funds by electronic transfer from the
financial institution and account identified when | registered on the LILA website or as changed or
modified by me at a later date.

| authorize the LA to return money that was withdrawn from my account in error by electronically
adjusting my account. | understand | will be notified by the ULA if adjustments are made. | understand it
is my responsibility to access the UlA website and change the registration information related to my
bank account if | change financial institutions or account numbers. This authorization is governed by
Mational Automated Clearing House Rules and Regulations about electronic transfer as they currently
exist or as subsequently adopted, amended, or repealed. Michigan law governs electronic funds
transactions authorized by this agreement in all respects except as otherwise superseded by federal
law.

Please enter your MiVWAM Web Password in the box below and click the OK button to authorize this

transaction.
-

F
Password [
“|Required

Once you have authorized the transaction, you will receive a confirmation number regarding your
payment request.

Ok Jl _ Print |

CONFIRMATION

Thank you for submitting your MiVWAM payment request.

Your request will be transmitted to PayHomnt within the next 10 15 seconds and you will recene an email regarding the
results of the request. A web notice will also be posted to the account for which the payment was submitted. Please check
back momentarily.

Your MIWAKM confirmation number is 1825161216

— T T
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Michigan Web Account Manager

How to Make a Payment
in MiWAM

continued

ADD A REOCCURRING PAYMENT _

After you set up your payment profile, you can also schedule monthly payments to be deducted from

your bank account in MIWAM. Once you log into your account, click the CLAIMANT SERVICES tab. Under
the column labeled “Other Services”, then click the link to “Add Reoccurring Payment”.

MY ACCOUNT CERTIFICATION ACTIVITIES NOTICES? LETTERS® MUV @ S:NWEY DETERMINATIONS NAMES & ADDRESSES

FILING OPTION 5 OTHER SERVICES
File a ctaim IAd-d Reoccurring Payment I
Contsct Method

Modify Benefit Payment Method

Request Restitution Waiver for Financial Hardship
Submit Job Search Contacts

Update Withholding

PAGE 40

V] Vg

Unemployment Insurance Agency



Michigan Web Account Manager

How to Make a Payment
in MiWAM

continued

Once you have completed the required information, click the LIS button.

Reocccurring Paymant
The Umemployment Insurance Agency aliows you e abdlity lo schedule reccoumng payments. A reoccurmng
paymant is a scheduled payment processed monthly toward 8 Debt.

i;,mnb:mha shopped up to one business day before your monthly payment date. Cnce you stop a payment you
need io schedule 3 new rectouning manthly payment plan if you would lilke monthly payments 1o resume,

LChoosa the date that you would like your payment processed. Paymant processing will happen on the same
date each month and will be based on the date of your first payment.

Diate of First Payrmant: 16.Dea-2018 E
In order to nt your account from entering o delinguent statws, your monthly should be equal 1o
oF greater your minimum monthly payment due as listed on your most recant by Statement notice.
Manthly Payment Amaunt 50.00

Select whether you would ke to choose the number of payments  (_CNdse numaer of payments
10 be made or continue withdrawal until your balanca is zera; @Wimm;ﬂ_ﬂhmn'ﬁm

Benefit - Elective Payment

TERT TEATY

Ul Chadem Paymeni Cabe:  18-Den 2018

PAY T THE

mm:! oF \h'mmm'nl: Insutance w A0 00
Chack Type
Paricral

SFMORGAN CHASE BANK, N&

MELD. This paymesi will ¢ appled o the owistanding Ealanae on your olaim assoust.

Bk Antser Type Fousing Humier Aupntear Mumber:
Chegsing 072000324 e
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Michigan Web Account Manager

How to Make a Payment
in MiWAM

continued

You must enter your MiWAM Password to authorize the transaction.

| authorize the Unemployment Insurance Agency (UIA) to withdraw funds by electronic transfer from the
financial institution and account identified when | registered on the UIA website or as changed or
modified by me at a later date.

| authorize the UIA to return money that was withdrawn from my account in error by electronically
adjusting my account. | understand | will be notified by the UIA if adjustments are made. | understand it
is my responsibility to access the UIA website and change the registration information related to my
bank account if | change financial institutions or account numbers. This authorization is governed by
Mational Autormated Clearing House Rules and Regulations about electronic transfer as they currently
exist or as subsequently adopted, amended, or repealed. Michigan law governs electronic funds
transactions authorized by this agreement in all respects except as otherwise superseded by federal
law.

Please enter your MiVWAM Web Password in the box below and click the OK button to authorize this
transaction.

Password |

|
— I

Once you have authorized the transaction, you will receive a confirmation number regarding your
payment request.

[ Ok Print

CONFIRMATION

Thank wou for submitting your MiVWAM resccumng payment request.

A confrmation web notice will be posted to your MVWAM account momentanly.

V] Vg
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Michigan Web Account Manager
How to Make a Payment

continued

Reoccurring payments can be stopped up to one business day before your monthly payment date.
Just click the cLamaNT sERVICES tab. Under the column labeled “Other Services”, then click the link to

“Stop Reoccurring Payment”. Once you stop a payment, you will need to schedule a new reoccurring
monthly payment if you want monthly payments to resume.

MY ACCOUNT CERTIFICATION ACTMTIES NOTICES®

LETTERS!® [uRNTEI 5N w3 DETERMINATIONS MNAMES & ADDRESSES

OTHCR SCRVICCS

File a claim * |S10p Heoccuming F’ayrmfmt |

Contact Method

FILING OPTIONS

Reoccurring Paymeant

Clicking "Confirm’ will cease this Reoccurring Payment. UIA will no longer autematically withdraw a monthly
paymiEnt from your bank account. If you do not want 1o cease your Reocourring Payment, please click

"Concel’.

Clhocese the date that wou v bd like your pay 1 pro L 1 pc i u'-il happen on the same
date sach month and will be based on the date of wur first pl.mnrll.

Dhate al First Paymanl H-Dee2015

In order to prevent your aecount from enterlng a delinquent status, your monthly payment should be equal 1o
o greaber ihan your minimum manthly payment doe as listed on yoaur munsd receni Monihly Statemend noiice.

Manthly Payment Amount w0

Belecl whelher you would like 1o choose the number of paymenls -'_:Chm mumber of paymants
t0 be made or continue withdrawal until your balance Is zero: @ Withdrew untll balance | zer

Benefit - Elective Payment

W Claim Paymend Date: 21 Des-2015

B Usreamgsioyment Insur ance Agency 50,00
Chack Typs
Pesonal

JPMCRGAN CHAZE BANK. HA

MAERICT Thils paymsent will be applic oo the atsesning Balsnns as Yo 2RI SEnmsr

Checkieg TN sgsG

Sour MVVAR recccumng payment has been ceased successTully . m m

Aoeonfimmation wab nolice will be posted o your MIVWAM accounl mormenlanky

Lel 9 ) Printable View
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Michigan Web Account Manager

Frequently Asked Questions

in MiWAM

Q: What happens when | register for MiWAM?
A: When you register for MiWAM you will be granted unlimited access to your MIWAM account immediately.

Q: Does my password expire?

A: Yes, your password expires every 13 months. As a result, you will be required to change it after one
year.

Q: What should I do if | forget my username or need to reset my password?

A: Click on the link for “Having trouble logging in2” A social security number and date of birth are
required to retrieve your username. You will not be allowed to continue if this information is not provided.
Once you have been identified you will be allowed to reset your password.

Q: Can | come back to finish a claim that | began filing and finish it later?

A: MIWAM allows you to save your claim and complete it later during the same calendar week, by
clicking the BRIt button. You will receive a confirmation number and a claim filing number.
Click the “Find a Saved Claim” link to complete the claims filing process before 11:59 PM on Saturday
so your claim will be considered timely.

Q: How do I enter the Occupational code when filing a claim through MiWAM?

A: Click on the Search Code and type a key word or words that describe your position (i.e., truck driver,
teacher or waitress). Press the enter key from your keyboard and a list of choices will appear. If you
cannot find an exact match, choose the occupational code that best fits. Make your choice by clicking
the blue link next to your selection. You can find these instructions when filing a claim by clicking the
information icon @ in the Occupation Code field.

Q: Can | protest a determination or respond to Agency correspondence using MiWAM?

A: Yes. Access the Determinations tab to either protest a determination or appeal a redetermination.
Responding to any open fact-finding issues can be done by clicking on the Fact Finding sub-tab to see
pending questionnaires.

Q: Who do I contact if | need help?

A: If you have questions about MiWAM or need help with your unemployment claim, call 1-866-500-
0017 to speak with a customer service representative.
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Rick Snyder, Governor
State of Michigan

UL

T A I_ E N T Unemployment Insurance Agency

INVESTMENT AGENCY

Stephanie Comai, Director Sharon Moffett-Massey, Director

www.michigan.gov/uia

The Unemployment Insurance Agency is an equal opportunity employer/program.
Auxiliary aids, services and other reasonable accommodations are available upon request to individuals with disabilitie






