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FREQUENTLY ASKED QUESTIONS

Q: What happens when | register for MiWAM?

A: When you register for MiIWAM, you will be granted unlimited access to your MiWAM account
immediately. You can access your account 24 hours a day, seven days a week. MILogin for
Citizens is a single sign on process that connects you to MiWAM and Pure Michigan Talent
Connect systems.

Q: Does my password expire?

A: Yes, your password expires every 13 months. As a result, you will be required to change it after
one year.

Q: What should I do if | forget my username or need to reset my password?

A: Click on the hyperlinks “Forgot your User ID?” or “Forgot your password?” You can use the
automatic functions regarding a forgotten User ID and/or password the majority of the time. Both
User ID and password automatic recovery processes use the Security Option(s) that you chose
during the MILogin registration process. If you need further assistance, contact 1-866-500-0017 to
speak with a customer service representative.

Q: Can I come back to a claim that | began filing and finish it later?

A: MiIWAM allows you to save your claim and complete it later during the same calendar week, by
clicking the Save and finish later button. You will receive a confirmation number and a claim filing
number. Click the “Find a Saved Claim” hyperlink to complete the claims filing process before 11:59
PM on Saturday so your claim will be considered timely. Any incomplete claim will be discarded
after this deadline.

Q: How do | enter the Occupation Code when filing a claim through MiWAM?

A: Click on the Search Code and type a key word or words that describe your position (i.e., truck
driver, teacher or waitress). Press the enter key from your keyboard and a list of choices will
appear. If you cannot find an exact match, choose the occupation code that best fits. Make your
choice by clicking the blue hyperlink next to your selection. You can find these instructions when
filing a claim by clicking the information icon in the Occupation Code field.

Q: Can | protest a determination or respond to Ul's correspondence using MiWAM?

A: Yes. Access the Determinations tab to either protest a determination or appeal a
redetermination. Responding to any open fact-finding issues can be done by clicking on the Fact
Finding sub-tab to see pending questionnaires.

Q: Who do | contact if | need help?

A: If you have questions about MiWAM or need help with your unemployment claim, call
1-866-500-0017 to speak with a customer service representative.
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MILogin for Citizens
Registration - Pathway
to MIWAM




How do | Log on to MiIWAM Using MILogin for Citizens?

In order to create a MiWAM account, a claim must have been filed with the Agency within the last
two years. To access MiWAM, enter the address below in your web browser.

www.michigan.gov./uia

From the homepage, scroll down to the MiWAM logo and click the For Workers button.
You must first create a MILogin for Citizens account to view and access the MiWAM home page.
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How do | Log on to MiWAM Using MILogin for Citizens?
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8|Page



How do | Log on to MiWAM Using MILogin for Citizens?

9|Page



How do | Log on to MiWAM Using MILogin for Citizens?

10|Page



How do | Log on to MiWAM Using MILogin for Citizens?

11|Page



How do | Log on to MiWAM Using MILogin for Citizens?

12| Page



How do | Log on to MiWAM Using MILogin for Citizens?

13|Page



How do | Log on to MiWAM Using MILogin for Citizens?
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How do | Log on to MiWAM Using MILogin for Citizens?
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Filing a New Claim In
MIWAM
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How do | File a New Claim for Benefits?

When your registration for MILogin is complete. You must continue to verify your identity with a few
short steps.

When a new claim is required, follow the steps below:

File a New Claim

During this process, the system will determine your next steps:

1. You do not have a previous claim on file and need to file a new claim or

2. You have a previous claim and need to access MiWAM
After logging in through MILogin for Citizens, you must enter your Social Security number and
date of birth.

Click on the Next Step button.

The Review and Submit box appears and
identifies if you have previously filed a claim. If
not, click the Submit button.

[]
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How do | File a New Claim for Benefits?

File a New Claim (cont.)

Click Yes if you have a valid driver’s license or state ID. Then
enter your Driver’'s License or State ID in the field below.

Click Next Step to proceed.

—
1

Click Yes to agree to
the Acceptable Use
Policy.

Click Submit to
proceed.

L1
[ 1]
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How do | File a New Claim for Benefits?

File a New Claim (cont.)

Click the Submit button.

Begin filing your new claim!

ion in the Social
ame Information,
State ID

n finished.
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How do | File a New Claim for Benefits?

File a New Claim (cont.)

Enter the address, then click here to validate the address

ress where
elephone,
sections.




How do | File a New Claim for Benefits?

File a New Claim (cont.)

Click the Next Step button when finished.
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How do | File a New Claim for Benefits?

File a New Claim (cont.)

infrmto, cIik th of te I don’ n..boxs.

), you

t.
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How do | File a New Claim for Benefits?

File a New Claim (cont.)

Select your payment method. If Direct Deposit is selected
will need your bank account and routing number.

Click the Next Step button.




How do | File a New Claim for Benefits?

File a New Claim (cont.)

our
o to

eceive
mail.
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How do | File a New Claim for Benefits?

File a New Claim (cont.)

Read Your Unemployment Benefits Rights. This section also contains
hyperlinks to the Unemployment Benefits in Michigan booklet and locations
of your nearest Reemployment Local Office.

You must click the box next to Your claim for benefits is not filed until you
click the submit button on the next page statement.

Click Next Step.
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How do | File a New Claim for Benefits?
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How do | File a New Claim for Benefits?
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How do | File a New Claim for Benefits?

Your Unemployment Benefits Rights

Before you complete filing a claim for unemployment benefits, it is important that you understand that you have rights and responsibilities regarding collecting unemployment benefits.
You will be receiving 8 Moenetary Determination in the mail and delivered to your MiWAM account. Read it carefully. It provides you with information you need to know:

If you meet the monetary requirements to establish a claim

Your Weekly Benefit Amount (WBA), number of weeks allowed, and the calculations involved
1f you are required to register for work in order to collect benefits

How to protest your Monetary Determination if you do not agree

If you need to provide additional information

You are also responsible for reading the booklet Unemployment Benefits in Michigan. This will be sent in the mail to you. Along with other important information, this booklet explains fo you, in
detail, all the requirements regarding:

« Certifying for benefits

» Seeking work

« Registering for work

« Reporting eamings during certification

» Being able and available for work and other eligibility issues

The information in the Unempioyment Benaﬁism Mm'ugan booklet is helpful in collecting the benefits to whu:n you are emmed Problems arise while claiming benefits because individuals do not
know and their rights and This can cause , non-payment, and fraud penalties.

1f you opted to receive the booklet in the mail and do not receive it within 7 days of completing this application, call 1-865—5()0—0!)17 Cuslomer Semm Representatives are available Monday
through Friday during normal business hours to assist you. The booklet is also available at hitps://www.michigan.. r0jt UlA/Claimant-Forms/UIA-
1901 pdf?rev=8323d9522dfc47962936bc56e67 2acad

Protect your rights. Read and follow the i il in any 3 or sent to you by the Unemployment Insurance Agency.

« Attimes you may be asked to provide a document or complete a form and return it within 10 days. Failure fo provide the requested information could affect your rights to benefits.
+ Remember to put your Social Security Number or Letter ID and your name on all information or documents that you send to the UIA. Print clearly and use black ink.

If you reside in another state or are moving out of Michigan within the next three weeks, you must register for work with the state employment service provider in your new state of residence.
“You must register for work timely or you may not receive unemployment benefits.

You must certify bi-weekly to receive benefit payments. You can certify online in your Michigan Web Account Manager (MiWAM) at www.michigan.gowvi/uia or by phone at 1-866-638-3993. Your first
appointment date and time is: Monday, 1/20/2025 from 8:00 AM to 12:30 PM_

By clicking check box below, you are acknowledging that you have read and understand the information provided on this page. If you do not undersiand the information, call 1-866-500-0017.
‘Customer Service Representatives are available Monday through Friday during normal business hours to assist you. You can also visit one of our UIA Local Offices. Click here for a list of
locations.

l “Your claim for benefits is not filed until you click the submit button on the next page.
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How do | File a Claim in MiWAM? (cont.)

If you have filed a claim since October 2013, then your information is stored with UI.
However, you will still need to create an account using MILogin for Citizens. Follow the steps
on pp. 7-10 to register, then follow the steps below.

You Have Filed a Claim Since 2013 and Your Information

Is Stored With Ul

After your MILogin registration is complete, go
to your email and click the click here hyperlink.

The Verify Email Confirmation page will appear.
Click the LOGIN button to Verify your email
address.

Wed 10/17/2018 10:02 AM
D DONOTREPLY-MILoginQA@michigan.gov

Verify your Email for MiLogin user account
Te

Welcome to MiLogin!

For verification purposes, click here to confirm your email address.

Broken link? Click the Help Page link for help desk assistance.
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How do | File a Claim in MiIWAM? (cont.)
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How do | File a Claim in MiIWAM? (cont.)
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How do | File a Claim in MiIWAM? (cont.)
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How do | File a Claim in MiWAM? (cont.)
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How do | File a Claim in MiWAM? (cont.)

1. Review ldentification 2_ Enter Michigan ID Information 3. Enter Income Information 4. Submit Access Code

Submit Access Code

We were not able to verify your Michigan ID and income information. Go to https://talentdashboard.state.mi.us/uihelp/miwam.html to report
technical issues or contact customer service at 1-866-500-0017 for assistance.

Access Code (
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How do | File a Claim in MiIWAM? (cont.)
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How do | View an Existing Claim in MiWAM?

If you have not signed up for a MILogin for Citizens account, then you must register first to view
an existing claim in MiWAM.If you have already registered, follow the steps to login on the next

few pages.

Click Login to MIWAM

Use the Sign In With MILogin hygerlink in the
Log InTo MiWAM For Claimants gection.

37|Page



How do | View an Existing Claim in MIWAM? (cont.)

Logon using your credentials in
the User ID and Password fields.
Click Log in
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How do | View an Existing Claim in MiWAM (cont.)
Once the MILogin for Citizens registration process is complete and you have associated your

MILogin with your MiWAM account, you will always access MiWAM through MILogin for Citizens.

Beginning from the Ul website, click Sign In
With MILogin.

Enter your User ID and Password
Click LOGIN and the Talent Dashboard
will appear.
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How do | Sign in as a Return User for MILogin and MiWAM?

Create Your Pure Michigan Talent Connect Account B I I

Click the Go to Michigan Web Account
Manager (MiWAM) hyperlink under the
Your Claim Information title.

The authentication process will begin.
See p. 26.

$362.00

18 Weeks

The Talent Dashboard will appear. The dashboard will provide information on:
e Your job matches - click on a job match to be taken directly to the Pure Michigan Talent
Connect website to view the job details
e Hyperlinks to the MITALENT HOME page, Career Pathfinder, Michigan Works, MiIWAM,
and Ul homepage
e Your most recent Unemployment claim data

REFRESH &

Weekly Certification

You have benefit weeks
that have not been
certified.

COMPLETE TASK
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How do | Sign in as a Return User for MILogin and MiWAM?

There are two ways to sign in as a return user to MILogin and MiWAM. The first method is from the
Ul website.

1. Click Login to MiWAM from the Ul home page
2. Click the Sign in with MiLogin button
3. Enter your login credentials.

4. Click the Go to Michigan Web Account Manager
(MiWAM) hyperlink under the Your Claim
Information title.
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How do | Sign in as a Return User for MILogin and MiWAM? (cont.)

5 Click the Send Authentication Email button. (email, text, or both)
6. Check your email for the authentication code.

7. Enter the Authentication code and click the Logon button.

I Johndoe@gmail.com I

a Authentication Code
An authentication code was sent to
JohnDoe@gmail.com
Authentication Code
pokafi _

Reqmredl

Didn't receive an authentication code?

The MiIWAM page will appear.
Your most recent claim data will
be displayed on this page.
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How do | Sign in as a Return User for MILogin and MiWAM? (cont.)
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How do | Sign in as a Return User for MILogin and MiWAM? (cont.)

a Confirm Authentication I

If this information is incorrect, contact customer service at 1-866-500-0017 or visit the local Unemployment office for further assistance.

Send Authentication Email

1. Click the Send Authentication
Email button (email or text).

2. Check your email for the
authentication code.

3. Enter the Authentication code and
click the Logon button.

4. Begin using MiWAM!

a Authentication Code -

An authentication code was sent to

K**ri@mi.gov

Authentication Code
ppkdfi

Didn't receive an authentication code?

Requiredl

The MIWAM page will appear. Your most recent claim
data will be displayed on this page.
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What Other Online Services can | perform using MiWAM?

From the Ul homepage,
click on Login to MiWAM.

With MiWAM you can:

¢ Certify for benefits bi-weekly.

Manage your account 24 hours
a day, 7 days a week.

Change your contact information.

Respond faster to questions from Ul.

Submit work search information.

Submit protests and appeals.

Next click Sign In With MILogin.

Once you are logged into MiWAM, you
can also perform additional services.
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How do | Reset my Password?

If a password needs to be reset because you forgot your password:
1. Click the Forgot your password? hyperlink.

Passwords can be automatically reset if you know your User ID. If you do not know your User ID,
you may call Ul for assistance at 1-866-500-0017.
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How do | Reset my Password? (cont.)

curity
rder to
ntity.

on this
uestions
ou

g the
ocess of

ome

You will use your newly created
password to Login.
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How do | Change my Password Inside of MIWAM?

Changing a password is not the same process for resetting a forgotten password. To change a
password, you must access your MiWAM account.

ik the Settings hyperiik |
[ 1]

The MILogin for
Citizens page will
appear. | |

Click the Change
Password tab.

The Change Password
screen will appear. Fill
in the required fields
and click submit when
finished.
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How do | Change my Name?

A request can be made using MiWAM to change your name and/or address. Proper
documentation must be given to Ul for the name change to be completed.

[£] | Want To

File a Claim

Send Unemployment a Message
Set Go Green Preference

View All Claims

View the MIWAM Toolkit

View Claimant Handbook

View 1099-G

| Click the Names and Address
hyperlink.

Click the Name hyperlink to open
the Change Name page.
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How do | Change my Name? (cont.)

Enter the name change information. Click the Add button to

attach any supporting documentation.
When the documentation is attached, it will be displayed in
the Attachment section.

Click Next Step to continue.
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How do | Change my Name? (cont.)

1. Change Name 2. Review and Submit

Review and Submit

This Change Name submission is ready to submit.

< Previous Step | Submit

Click Submit to complete the name change request.

The Confirmation page will appear. Click Ok to go back
to the Ul Claim home page.
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How do | Review my Name Change Request?

To review past name change requests, navigate back to the Ul Claim page.

From the Ul Claim window, click the Submissions tab.

My Account  Certification @ cokrthe-Submitted-column;-elicksthe-Name Upda

Job Contact

Job Contact

Names and Addresses hyperlink.
m Draft Submissions ubmitted P Pr |
None need attention Name Update Job Contact
Job Contact
Certification
Certification

Welcome, £ Settings

Claim: C > Name Update > Change Name

@ Log Off

1. Change Name 2. Review and Submit

Chqnﬂe Name L. .
Click View Submission to view the

previoaskyrsubntitted request. Click the
Next Steprbuttorite scroll through¥ame Suix

el

¢/ Attachments

To Chal‘lie your name, you must include supporting decumentation in your request. Your name will not be changed until the Agency receives proof that

mmmgtgﬁhm‘!mm makey@ha:ﬁg@son (for example, a marriage license or probate court document) by

Type Name Description Size

Name Change Docume J.Doe - Marriage License. pdf Je Licence 101

=1
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How do | Review my Name Change Request? (cont.)

To edit a name change request, click the Remove hyperlink to delete the previously submitted
attachment. If necessary, submit a new document by clicking the Add button.

= Edit Welrome, X Settings g Log Off

clam documents cannet' be edited. You must
remove the previously submitted attachments.

I 1. Change Name 2. Review and Submit

Change Name

Last Name DOE
First Name JANE Middle Name Suffix
To change your name, you must include supporting documentation in your request. Your name will not be changed uniil the Agency receives proof thal

your name has been legally changed. You can attach a copy of your documentation (for example, 2 marriage license or probate court document) b
clicking the “Add" link from the attachment panel below.

¢/ Attachments Add
Type Name Description Size
Name Change Documel J.Doe - Marriage License. pdf I Marriage Licence 101 Remove

«£ Previous Siep § Next Step »

Click on the document to
I view what you submitted.

‘H> Are you sure want to remove attachment J.Doe - Marriage License. pdf ?

Once the Remove hyperlink is clicked, you will be asked if
you are sure you want to remove-the-attachment.

Click Yes to proceed. The attachment will be deleted
(shown below).

¢/ Attachments

Type Name Description Size

< Previous Step | Next Step »

B3|Page



How do | Review my Name Change Request? (cont.)

Welcome, &X Settings g Log Off

Claim: i > Name Update » Change Name

1. Change Name 2_Review and Submit

Review and Submit

This Change Name submission is ready to submit.

£ Previous Step I Submit | |

Print your confirmation page by clicking the
Printable View button.

Click OK when finished.
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How do | Withdraw my Name Change Request?

To withdraw a name change request, navigate back to the Ul Claim page.

From the Namg Update page, click the
Withdraw hypgrlink in the | Want To D
section.

Click Yes to cqnfirm the withdraw request.

This request has been withdrawn.

Now the Status column will display “Withdrawn” and
also list the confirmation number, date submitted, and
withdrawn date.

Click OK to complete the action.
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How do | Change my Address?

From the Ul screen, click the Address hyperlinll
to open the Change Address page.

Enter the correct information in the fields.

1. Change Address 2. Review and Submit

Change Address

Physical Address

‘You must enter your physical address and validate it in order to proceed. Enter your address and then click on the button to validate it.

Override Override [ |
Country |USA B Click the validate button before moving on.
Address Line 1 0000 MAIN ST
Address Line 2
Unit Type |# H Unit |1 City [ DETROIT
State / Province | MICHIGAN H ZIP | 48202-0000 County WAYNE H
Attention

Enter the address, then click here to validate the address 1

This address has not been verified. Please correct the existing address or override address validation by checking the Override check box. I

£ Previous Step Next Step >
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How do | Change my Address? (cont.)

Answer the required question and click Next Step.
A confirmation will appear when finished.

MateClidcibe Quaridabutiooubantha.addigss.could

not be validated, but you are certain the change is
accurate.

Answer Yes or No, then
click Next Step.

Jane Doe

e
1. Change Address 2. Review and Submit

Review and Submit

Click Submit. 9

This Change Address submission is ready to submit.

£ Previous Step I Submit

Confirmation Welcome, £ Settings @ Log Off

Claim: ¢ > Change Address » Confirmation

[E confirmation

Your "Address Update" request has been submitted and will be processed in the order that it was received. Please click Ok to return to the previous
screen. You may also print this page for your records.

Your confirmation number is| Your Conflrmatlon Wl”
Printable View appear. Click OK.
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How do | Review Past Address Requests?

To review past Name and Address requests, navigate back to the Ul Claim page.

Click the Submissions tab. Requests made
will be listed in the Submitted column.

Click the associated hyperlink to view any
past requests.
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How do | Review Past Address Requests? (cont.)

= View Welcome, £} Setings g Log Off

Claim: > Address Update » Change Address

1. Change Address 2. Review and Submit

Change Address

Physical Address

You must enter your physical address and validate it in order to proceed. Enter your address an&rﬁélcl\ﬂ éwnﬁaﬁléatwl ” appear Th e

You have chosen to override address validation for this address. Info r.m aﬁ‘ﬁrﬁetﬁat WaS SU bm ted |S
viewable here. To make adplitional edits,
click the Change button anfl continue.

Country USA
Address Line 1 0000 MAIN ST

Address Line 2

unit Type # unit 1 City DETROIT
State / Province MICHIGAN ZIP 48202-0000 County WAYNE
Aftention
Is your Mailing Address different than your physical address? | QO  VYes | I@ No I

Letters sent to you will be addressed to:
Jane Doe

0000 MAIN ST# 1
DETROIT MI 45202

£ Previo <o | NexiStep >

Welcome, £} setings g Log Off
Claim: > Address Update » Change Address
1. Change Address 2. Review and Submit
Change Address
Physical Address

You must enter your physical address and validate it in order to proceed. Enter your address and then click on the button to validate it
You have chosen to override address validation for this address. Override (/]
Country |USA '
Address Line 1 2

Address Line 2

Unit Type 1 -] unit [t city |1
State / Province [MICHIGAN -] zZIP [/ — County |WAYNE - |
Attention

Is your Mailing Address different than your physical address?

Yes No
:a‘;eD Z:”“”“” wiipesaaresssates - The Edit page will appear, allowing the
555 Alphabet Rd. changes to be made. Repeat the same steps
Detroit, MI 48202 when changing an address and click submit

when finished.
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How do | Withdraw my Address Change Request?

To withdraw an Address change request, navigate back to the Ul Claim page.

My Account Certification Corresp'c:)mgbe_ JI Claim page, (_:liCk the
Submissigns tab. Next, click the

Names and Addresses Address Update hyperlink.

m Draft Submissions Submitted

None need attention IAddress Updatel

To withdraw an address change request, click
the withdraw hyperlink. Next, answer Yes then

click OK.
@ Are you Sure you want to withdraw this request? This request has been withdrawn.

o] ]
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Reporting Fraud
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How do | Report Fraud in MiWAM?

Whenever a claimant or employer conceals or misrepresents any eligibility information that can
affect unemployment benefits, there may be possible fraud.

Click the Report Fraud hyperlink located in the Other Online
Services section on the MiWAM Home page.
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How do | Report Fraud in MIWAM? (cont.)

There are two steps to completing the online Fraud Referral form. Complete as much information
as possible, then click the Next Step button. Fraud can also be reported by calling toll free 1-855-
UI-CRIME (842-7463). Reporting Fraud can be anonymous.

= Fraud Referral

#4 Home : Fraud Refera
1. Fraud Refemral 2. Review and Submit

Fraud Referral

Unemployment Insurance Agency
Fraud Reporting Form

Your Information is important o us. All allegations of Unemployment Insurance (L) frawd are taken senously. Please taks a moment to report
suspected fraud involving Michigan's A system. You may remain ancnymous if you prefer.

Please include 35 much of the following information a= possible.

Crase proviae rame ana aadrece: Completing the Fraud Referral form requires
Nams Used an S (o certain fields to be-cempleted. These fieldgjwilljbe
Addrees Locdore

highlighted with a yellow Required flag.

Addrass Line 2

e [ = They mustbe-cogipleted-in-orderto-procegd tq the
Atiention - Review and Submit page.
\When did the potential fraud cccur? Click the Next Step button when all the requirefl
: . fields have been data entered.
Please provide the type of potential fraud: Required B _

Please describe below what has occurred that you belisve constitutes fraud. Be sure to include the last 4 digits of the social security number or the
Claim ID Number, or the Letter ID Mumber:

|5 the potential fravd still cccurming? [ ves | [{_" Me | [ Unknown |
Please provide the name and address of employen(s) this claimant is performing senices for: Add Employer
Do you wish to remain ancnymous? 2 Yes | [O Mo

You may also report your information by calling our toll-ree fraud hotline at 1-255-UI-CRIME (242-T433) I

Privacy:

Sitate law prohibits the Unemployment Insurance Agency from disclosing infermation in is files regarding a claim for benefits, an employer's tax
account, or information from an infermant unless authorized or reguired by law.

For these reasons we will be unable to update you as to the outcome or pragress of any referral received by this office.

Thank you for your 3ssistancel

—
= [
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How do | Report Fraud in MIWAM? (cont.)

= Fraud Referral

4} Home » Fraud Referral

1. Fraud Referral 2. Review and Submit

IReview and Submit

This Fraud Referral submission is ready to submit.

¢ Previous Step
| = Confirmation

f Home » FraudReferral » Confimation

@ Confirmation

Your "Fraud Referral' request has been submitted and will be processed in the order that it was received. Please click Ok to return to the previous
sCreen.

Printable View

The Confirmation page may be printed by cliclf ng
the Printable View button. Click the OK buttof to
Feturn to te nome page.
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Filing a Reopen/Additional
Claim in MIWAM
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How do | File a Reopen/Additional Claim for Benefits?

To reopen or file an additional claim, you must be in your MiWAM account.

Login using your username and password for
MiLogin. Click the Go to Michigan Web Account
Manager (MiWAM) hyperlink on the Talent
Dashboard.

Click the File a Claim hypdrlink to Reopen or
file an Additional claim.

d Unemployment a Message

The Reopen/Additional Cldim page will o Gl
ap pear . View the MIWAM Toolkit

View Claimant Handbook

View 1099-G

Click the Next Step button.

Another window will appear. Be sure to
Complete the required field in the 8
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How do | File a Reopen/Additional Claim for Benefits? (cont.)

I I Enter the required
information in step 2.

Answer the questions in
steps 3 and 4.

Select your payment method
in step 5. If you chose Debit
Card, the card will be sent to
the address on file. If you
select Direct Deposit, enter
your savings or checking
account information.

il
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How do | File a Reopen/Additional Claim for Benefits? (cont.)

[ 1

You must select Go Green to receive
Ul correspondence electronically via
your MiWAM account or Paper to
receive information by mail.

Step 6 is a visual example of the Go
Green and Paper options.

Read Your Unemployment Benefit
Rights and click the box at the
bottom. Click the Next Step button.

The Review and Submit page will
appear. Click the Submit button after
reviewing your information.

Your confirmation page will appear.
Click OK.
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Certifications in MIWAM




How do | Certify for Benefits?

Navigate to the Ul Clgim screen. The Account
Alerts section will dis Jay a message and
hyperlink, alerting youjto certify.

Click the hyperlink, Click Here to Certify, to
begin answering the questions.

weeks prepented. The Account Alerts
section will notify you when weeks are
available tp certify.

You must ster the questions for both

Click the “Elick here to Certify” hyperlink and
a list of ceftification questions to be
answered pvill appear.

You are rgguired to answer the questions for
each weel individually in MIWAM. Your

responseqwill be registered for one week at
a time.
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How do I Certify for Benefits? (cont.)

Entering job contacts can be done by clicking the “Click here to
enter job contacts” hyperlink.

Th

work search information.

To enter job contact information for the jobs you applied
during the week, answer “Yes” to the question
“Did you look for work during the week Sunday, xx¢xx-
xxxx through Saturday, XX-XX-XXxX?"

Click here for help filing out  Click here to enter job contacts
Job Contacts

Click the Add Job Contact hyperlink
to

Job Contacts List

Job Contacts List [FAcme Co:

Job Contact1 B Remove Job Contact & Copy row B Add Job Contact

Job Contacts

Date Of Contact

22 Dec-2017
NAmcf Emeloyer Complete all fields and click OK. Repeat this
' step for each job contact.
Employer Address
123 Main St.
Telephone Number (If contacted by phone, must pmvidurln"ﬂqmﬁes a mlr"mum Of tWO jOb ContaCtS pel’
(313)456-0000 Week.

Name and Title of Person Contacted

John, Manager

Method of Contact (Phone, in person, online, email, maWQen you are fInIShed’ CIICk OK to Contlnue
answering the remaining questions.

In person

Type of Work

mechanic

Action Taken (Application/Resume submitted, interview, not accepting applications, etc.)
[nterview] x

B Remove Job Contact & Copy row B Add Job Contact
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How do I Certify for Benefits? (cont.)

Repeat the stepsjto certify for additional
certification weeld.

UJ

Review your certification answers. Click
the Next Step button. The Review and
Submit screen will appear.

[
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How do | View Past Certifications?

File a Claim
Send Unemployment a Message

Click the Certificationsctab from the Ul Claifn
home page. View the MiWAM Toolkit

View Claimant Handbook

A list of previous certifications will be listed} The

lew,

superscript number indicates how many pgst
D certifications exist.

Clicking the Definitions tab will display
additional information on Deductions,
Withholdings, and Pending Employer
Response.
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How do | Change my Certifications?

Certifications are not able to be changed once submitted in MiWAM. Call Customer Service at
1-866-500-0017 for help with your unemployment claim or questions about MiWAM.
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Claims
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How do | View my Current Claim?

The Home page will display the name of the claimant and the last four digits of the social security
number.

John Doe File a Claim

0000
Send Unemployment a Message

vvvvvvvvv Wiew All Claims

WView the MIWAM Toolkit

Wiew Claimant Handbook

Wiew 1099-G

0000

0

splayed in bot

The current claim information will be d

. Information) and
2. Claim Information located under the My
Account Tab

Note: You can see the claim number in the upper left
portion of the screen.
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How do | View all Claims?

If you have filed for unemployment benefits in the past, MiWAM will have that information stored.
Past claims will be available to view in MIWAM.

John Doe File a Claim

0000 Send Unemployment a Message
View the MIWAM Toolkit
View Claimant Handbook

View 1099-G

Click the View All Claims hyperlink in the | Want To section.

The next page will default to the claims tab. All claims associated with your Ul
history will appear. The Claims tab will have a small number which shows how
many claims there are.

To view a specific claim, click the hyperlink in the Claim Id column.

05-Aug-2018 03-Aug-2019
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How do | Submit my Work Search Through MiWAM?

Work search can be submitted two ways:

Click the Submit Job Search Contacts hyperlink located
beneath the Claimant Services tab.

O DT S T e T U T T O e Ty

unemployment benefits.

1

Click Add a Record to enter the job contact information.

e | ) L 4 211 11 n " ) H ) n "
FTIC TATLUTU L OUITTTTT VWITT Allfuvy yUU LU TTITCT NTC JUD LUTTLAaut

information.
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How do | Submit my Work Search Through MiWAM?(cont.)

Data enter the information in the required

felds. ]

Click Next Step, then Submit when finished.

1. Add Job Search Contacts 2. Review and Submit

Review and Submit

This Add Job Search Contacts submission is ready to submit.

€ Previous Step ~ Submit

Note: Entering job contacts can also be done
when certifying.

This is the second method (see page 66).
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Other Services
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How do | Respond to Fact Finding?

Click the “Add” hyperlink, located under the Fact Finding tab.

The Fact finding questionnaire will appear. Answer the
guestions, click Next Step to enter your password.

Click OK. The Fact finding is now submitted.

File a Claim

Send Unemployment a Message
View All Claims

View the MIWAM Toolkit

View Claimant Handbook

View 1099-G
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How do | Ask Ul a Question?

There are two ways to communicate with Ul using MiWAM: Messaging and Letters. They are both

found in Correspondence. Messages allows you to send and receive messages to Ul relating to
your claim. Messages are also found in the | Want to section. Ul may send Letters keeping you

informed about your claim.

***.#%.1234 - John Doe

1234567~

General Information

What are the hours of operatiol

Select a Message Type from the drop down
window and enter a subject in the Subject
field.

The Message field will allow you to type a
message. Click Send Message when
finished.

Certifications

Claim Status/Issue

Debit Card/Direct Deposit
General Information
MARVIN By Phone

Other Online Ser\f'r:e%_
or the Detroit Local Office?

Payment

Protest/Appeal
Record of Work Search
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How do | Ask Ul a Question? (cont.)

Return to the Correspondence tab. Click on the
View Messages button in the Unread Messages
section.

Outbox

Inbox column. The response will appear Send Message | Mark All As Read
|

Posted Subject Week

13-Feb-2018 RE: PRO hours Mark As Read Delete

= RE: PRO hours Welcome, L} Settings g Log Off

Claim: C4 ) » Messages > Notice

. Message @ | Want To I
Reply

Ul Claim Delete
CA—
BYE: 01-Dec-2018

> Message

©).) - Message

Received: Tuesday, Feb 13, 2018 3:54:35 PM

Subject: RE: PRO hours

The Detroit PRO hours are Mon 7 AM - 5 P FRI@-F@S pORSe Will be displayed here. You are
Please remember to check the website for aI@b{i@ *@Pﬁ@e‘@le@nﬁod@*@t@. the message from the I
Thank you for using MiWWAM! Want TO SeCtlon .

Sent: Tuesday, Feb 13, 2018 3.38:06 PM
Subject: PRO hours

Hello,

What are the hours of operation for the Detroit PRO?

Close

83|Page



How do | Correspond With UI?

I

The Unread Messages section will display any messages sent

by you in the form of an online inquiry or received from UT.

Click the View Messages button to send a message or read a
response from Ul. Any messages from Ul will be located in
the Inbox tab. To view messages you have sent, click the
Outbox tab.

= Messages

My Claims » Claim: (

»

Messages

¢ Settings E Log Off

Inbox

Send Message | Mark All As Read

Posted Subject

08-Jan-2018 RE: Issued 12/18/2017

01-Feb-2018 New Correspondence from UIA

01-Feb-2018 New Correspondence from UIA

Week

Mark As Read Delete

Mark As Read Delete

09-Dec-2017 Mark As Read Delete

18-Dec-2017 Issued 12/18/2017

28-Nov-2017 New Correspondence from UIA Delete
27-Oct-2017 MIWAM Address Update Delete
5 Rows
m
Outbox Send Message
Posted Subject Week

09-Dec-2017 Delete

84|Page



Where can | see the Letters Ul Sent me?

Only letters that have not been read will be listed in the Unread Letters section. To view all letters
sent by Ul, click the View Letters button.

ThC lLCttCID VV;IIdUVV VV;:: alJIJCG.I. CIIL:C yUU hGVC ICGd thC
letter, you will have the option to mark it read. To do this, click
the “Mark As Read” hyperlink.

Each letter has a unique letter ID number, making it easier to

search for correspondence related to a specific topic. Enter
the letter ID in the search bar for a faster search.
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How do | Protest or Appeal a Determination?

To view the letters needed to protest or appeal a determination, click the Determination Status tab.

rtification®° Submissions Correspondence Claimant Services LG GLEWLLEIEUTS Fact Finding

35€es

Determinations and Decisions that are associated to your account are listed below. If you wish to file a protest or appeal, please click the applicable link
under Action. Note that once a protest or appeal is filed, a new determination must be issued before the issue can be acted upon again.

Sent Letter ID Issue/Decision Type Employer (if applicable) Status Claim ID Action
04/24/2018 LOO Availability - School Issue Closed, Level 1 C: Not Adversely
Affected
02/21/2018 L0OO: Registration - Unaware of Issue Closed, Level 1 C4826587-0 File Protest
Requirements to Register You can view and take action regarding

02/06/2018 Lok Remuneration - Other Payments e determinatians (Bwnetarysaad nepmanetary):

_ _ : e The Letter ID hyperlink allows you to view
1. Mon/Non-Mon Deter. Protest 2. Review and Submit . .
the (re)determination letter.

Mon/Non-Mon Deter. Protest » The Issue/Decision Type hyperlink accesses

Issue Detail screens for nonmonetary (re)

File Nonmonetary Protest/Appeal de terminations

Attachment Instructions:

10 emone s st e ck he Ramove « The Action hyperll?/k allowls you to file the
Proceed once all attachments have been added 1
appropriate protest/appeal.
Letter ID LD044282869
Letter Sent 02/21/2018

| wish to protest or appeal the (re)determination for the following reason(s). If you wish to attach supporting documentation, please see the instructions above.
@)

|Required

Issue Detail

Claim Detail

Benefit Year Begin (BYB): 06-Aug-20-

Issue Detail
Status Issue Closed, Level 1 Identification Date 24-Apr-201
Issue Availability

Circumstance  School

Determination
Determination  24-Apr-201 Result Not Ineligible
B&stDue  24-May-20 MES Section | 28(1)(c)

Determination Id  LO0455870¢

Note: When an issue is In Progress, you will be able to attach any
additional documentation to the file. Click the hyperlink in the Status column
action.
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How Can View Support ID Assist me?

The View Support ID feature in MiWAM allows Ul staff to remotely view your MiWAM session.
Whenthe Support ID number is shared with the staff on the phone, they will be able to assist.

employment a Message

Get Support ID

Claims

~ Asupport ID can be given to a support person to allow them to remotely view your
MIWAM session. MiWAM Toolkit
Do you want to get a support ID and allow a support person to view your session to imant Handbook

provide assistance? )9-G

1. Click the Menu to view the drop down box. Click View
Support ID. The Get Support ID window will appear.

2. When permission is given by clicking the Yes button,
the Your Support ID window will appear.

3. This number should be given to the Ul staff person
assisting you on the phone. Click OK when finished.

Your Support ID

Your support ID is: 789123.

This can be given to a support person to allow them to view your MIWAM session.
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How do | Update my Profile?

Send authentication email
Send authentication text
Send text or email

—

[ 1

1. From the Ul Claim screen, go to the Settings page to update your profile. Click the Settings
hyperlink. Next, click the Edit button.
2. The Edit window will appear allowing changes to be made to the following:

e Name
e Email
e Phone number(s) type(s) and
e Authentication Type
3. Click Save when finished.

4. Enter your password to complete the process. Your password will act as your signature for
this function.

Note: When changing the Authentication type to email, you will receive a notice to the email
address provided. You must access your email to retrieve the code to complete the process.
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How do | View my Activity in MIWAM?

Click the Settings wheel icon in the upper right-hand
corner of the screen.

]

From the Settings page, click the Activity tab to view activity on the claim.

Click any hyperlink to view past submissions.
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Claimant Services
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How do | Modify my Benefit Payment Method?

To modify the way you receive your unemployment benefits, begin at the Ul Claim screen.

ssions Correspondence RRHETETIETT3NTI | Determination Status Fact Finding

Filing Options Other Services

File a claim IModify Benefit Payment Method I

Contact Method
1. Cl_almant Ser\{lces tab Submit Job Search Contacts .
2. Click the Modify Benefltgaymsnt l\./IeE\k{u;)df y’rperljrllh lénhder
the Other SerViceS SeCt |:|e3t estitution Waiver for Financial Hardship
Update Withholding

A new window will appear, displayingiyeur current benefit

paymentmethad Complete the form Ry entering.yaur

information in the required fields. Click Next SteB to receive a
confirmation.

Benefit Payment Method

Modify Payment Method

Ifour current Benefit Payment Method is: Debit Cardl

Do you want to modify?

How would you like to receive your benefits? You may receive your benefits by either debit card or direct | QO Debit Card | I@ Direct Deposit I

deposit. You will receive benefit payments by debit card unless you enter your Direct Deposit information.

| am granting the Unemployment Insurance Agency permission to credit my account. |@ Agree | | O Disagree |

If you do not have a check to look at, look at your monthly bank statement or contact your financial institution.

Jae Gmith 1234
1234 Anysirect Court
Anyeaty, AR 12345

Pay 12 tha srder of

Doters

Bank Amywhers
[ 923450700, 123450780123 |[1234

I_'_II_'_I

Routing Account Check
Humbes Mamber

U.S. Financial Institution Routing Transit Required
Number

Reenter the U.S. Financial Institution Routing Required
Transit Number

U.S. Financial Institution Account Number Required

Reenter the U.S. Financial Institution Account Required
Number

Account Type Required

s>

Required |
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How do | Change my Contact Method?

To change the way you receive letters and other correspondence from Ul, begin at the Ul Claim
screen.

[

1. Go Green Preference 2. Review and Submit

Review and Submit

| understand there are penalties under the law for making false statements and | declare the information | have submitted is true, correct and complete.

| O Accapt

Required |

=

Click the Set Go Green Preference hyperlink from the | Want To section.

2. The Go Green Preference window will appear, displaying your current contact
method. Make your selection by clicking either the Go Green button or the Paper
button.

3. Click the Next Step button.
Review and Submit screen will appear. Review the statement and click Accept.
5. Click Next Step to receive your confirmation.

B
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How do | Change my Tax Withholding?

To start or stop taxes from being taken out of your benefit payment, you must update your
withholding status.

s  Correspondence Determination Status  Fact Finding

iling ions Other Services
File a claim Modify Benefit Payment Method
Contact Method

Submit Job Search Contacts

Request Restitution Waiver for Financial Hardship

lupdate withnolding |

Request Form 1099-G

Click the Update Withholding hyperlink from the Claimant Services tab.
A new window will appear. Select Yes or No.

If selecting Yes, enter the number of exemptions.
Click Next Step to enter your password and receive your confirmation.

R wbdPR

1. Tax Withhold and Tax Exemption 2 Review and Submit

Tax Withhold and Tax Exemption

Do you want state and federal taxes withheld from your weekly benefits? p I|© Yes II (@] No

Number of Exemptions rRequu’ed -
Required r

Note: You can only change your Tax Withholding once per benefit year, but you can always stop
withholding.
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How do | Request a Restitution Waiver for Financial Hardship?

Claimant Services Determination Status

Other Services

Meodify Benefit Payment Method

I I Submit Job Search Contacts

Request Restitution Waiver for Financial Hardshig

Update Withholding

A financial hardship
waiver request can be
made by navigating to
the Ul Claim screen.

Click the Request
Restitution Waiver for
Financial Hardship
located in the
Claimant Services tab.

Complete the information ahd click Next Step to
complete the process.
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How do | Request Form 1099-G?

My Account  Certification Submissions  Correspondence Determination Status  Fact Finding

Names and Addresses

Filing Options Other Services Filter

File a claim Modify Benefit Payment Method

Contact Method
Submit Job Search Contacts
Request Restitution Waiver for Financial Hardzhip

Update Withholding

IRequest Form 1099-G I

1. Click the Request Form 1099-G hyperlink from the Claimant Services
tab.

2. A new window will appear. Select Duplicate or Corrected. Enter the
year that you are requesting the information and click Next Step.

3. Click Next Step to complete the process and receive a confirmation.

Note: If you are requesting duplicate copies of the 1099-G for benefit

J

J

Any requests for years 2012 and earlier, complete
the additional fields and click Next Step.
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How do | View my 1099-G?

[‘§LI | Want To 1. Inthe | Want To section, click the View 1099-G
hyperlink. The Letters window will appear.
File a Claim
2. Click the hyperlink associated with the 1099-G tax year
Send Unemployment a Message in the Type column. The duplicate will appear (see

faYa\Y

Set Go Green Prefer

View All Claims

View the MiWAM Todgl

View Claimant Hand
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How do | View the MiWAM Toolkit?

From the Ul Claim page, click the View the MiWAM
Toolkit hyperlink in the | Want To section.

The MiIWAM Toolkit For Claimants will appear.
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Payments
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How do | Set-up a Payment Profile?

When there is an overpayment, the balance will appear in the Account Alerts

section when you log into your account.

A payment profile must first be created with your financial institution’s

information.

1. To make a payment to Ul, click the Outstanding Balance hyperlink.

2. The Payment Profile will appear. Complete the fields and click Save.

= Home Welcome,

Claim: » My Clams » Profile

* Settings E Log Off

To Add a Payment, please set up an e-Payment profile. Once your e-Payment profile has been validated,
you will receive a notification and may proceed with Adding a Payment.

Payment Profile

PAY TO
Unemployment Insurance Agen

THE ploy gency
ORDER
OF
Account Holder First Name Account Holder Last Name
Required Reauired

Required
Bank Account Type umber Routing Number Account Number Confirm Account Number
Required (] Required Required Required

| Save Cancel

9|Page



How do | Set-up a Payment Profile? (cont.)

= Confirmation Welcome, £} Settings g Log OFf

Claim: C » Profile » Confirmation

@' Confirmation

Your "Payment Profile Maintenance” request has been submitted and will be processed in the order that it was received. Please click Ok to return to
the previous screen. You may also print this page for your records.

Your confirmation number is 0-123-456-000

Printable View

You will receive a Confirmation that your Payment Profile Maintenance request has been
submitted.

Click Printable View if you want to print a copy.
Click Ok to return to the previous screen.

Once the Payment Profile has been processed and you have been notified, payments can
be scheduled or made at your convenience. A web notice is posted to your account.

Note: See page 96 for more information on making payments with an established
payment profile.
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How do | add a Reoccurring Payment?

1

You can set up reoccurring payments to Ul only if a
payment profile has been completed.

Reoccurring payments can be scheduled monthly to I I
SSVERTS PVS IS SVE TS ST STRT S ST A Y oS

1. Click the Claimant Services tab. In the Other
Services section, click the Add Reoccurring
Payment hyperlink.

2. In the Reoccurring Payment section, enter the
required information in the fields.

You may elect to pay a certain number of payments or pay until your balance is
zero.

Make your selection by clicking the circle of your choice.
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How do | add a Reoccurring Payment? (cont.)

3. Complete e blank check and click submiy.
4. Enter your password and Click OK.

*1234

@ Confirmation I

Thank you for submitting your MIWAM recccurring payment request.

A confirmation web notice will be posted to your MiWAM account momentarily.

5. Click OK to c¢nfirm and receive your

confirmation.

A web notice will be posted to your account.
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How do | Stop a Reoccurring Payment?

My Account Certification Submissions Correspondence [WETED TN ULEE SN Determination Status Fact Finding

Names and Addresses

] Filing Options
Navigate to thje Claimant Services tab.

Other Services

Modify Benefit Payment Method

1. Click the Jtop Reoccurring Payment hyperlink. Contact Method

Submit Job Search Contacts
The Reoccurgng Payment window will appear, displaying

the current pgyment information, monthly payment amount, Undate Withholding
number of pa

IS UPLUILL, allu valikiny mnnuliiiauull. ]
Stop Recceurring Payment (Desktop mode only)

Request Restitution Waiver for Financial Hardship

2. Click the Cease button to stop the payments.

&} Claim: C +  Confirmation

@I Confirmation I

IYcur MiWAN recccurring payment has been ceased successfull',r.l

A confirmation web notice will be posted to your MiWAM account momentarily.

Printable View

A confirmation winqow will appear.
You will also receivg a web notice in
your MiIWAM account verifying the stop
payment.

41234

103|Page



How do | Create a New Payment Source?

When you would like to create a new payment source the account Ul is receiving payments from,
you must click the settings wheel icon. In the Settings window, click the Payment Sources tab.

—

“\

John Doe * ***.**.1234

1.
2.
3.

To do this, navigate to the Settings hyperlink.
Click the Payment Sources tab.

Next, click ‘Setup New Payment Source’ hyperlink located in the
Payment Profile section. A Payment Profile window will appear.
Complete the required fields on the check.

5. Click the Save button when finished.

»

1
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How can | see Activity on my MiWAM Account?

1. To see activity on the account, click Settings.
2. Next, click the Activity tab.

The Activity section displays dates, times, and a brief description for each
occurrence on the account. Click any hyperlink to view more information related

to the description.
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