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UIA UPDATES
Attention Veterans!

The UIA has established a voice message line for 
Veterans with a military unemployment claim.

For assistance with your claim, or questions about 
the Unemployment Benefits for Ex-Service  

Personnel (UCX) Program,
call toll-free (855) 707-8387 

24 hours a day, 7 days a week.

Please leave your name, telephone number,  
last four digits of your social security number,  

and the nature of your call.

A UIA customer service representative will return 
your call within 48 hours.

This voice message line is for veterans only. For all other  
customers, please contact UIA’s customer service line at 

1-866-500-0017. 


