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E-mailed:  10/01/13 (pv)  
 

Date: October 1, 2013 
 
To:  Michigan Works! Agency (MWA) Directors 
 
From:  Dianne Duthie, Director, Education and Career Success (SIGNED) 
  Workforce Development Agency 
 
Subject: Michigan National Career Readiness Certificate (MI NCRC) 
 
Programs 
Affected: All Programs Funded through the Workforce Development Agency, State of 

Michigan and Michigan Rehabilitation Services  
 
Rescissions: None  
 
References: Bureau of Workforce Transformation (BWT) PI 07-07, issued August 20, 2007, 

and subsequent changes  
 
  U.S. Department of Labor (USDOL) Training and Employment Guidance Letter 

(TEGL) 17-05 and Change 1 
 
  Bureau of Workforce Programs PI 07-35, issued June 2, 2009, and subsequent 

changes 
 
  Office of Workforce Development PI 04-03, issued March 1, 2004 
 
Background: This is a modification to BWT PI 08-30 for the MI NCRC issued to the MWAs 

during Program Year 2009.  This policy issuance modification includes new 
policy guidance for the MWAs in the following areas: 

 
• Further guidance on program participant WorkKeys testing requirements  
• Remediation 
• Employer engagement/outreach materials
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• Data & Reporting 
• Funding

 
Policy:  Remediation 
 

While there are numerous tools available for remediation, MWAs are strongly 
encouraged to use a Level One (1) WorkKeys publisher as identified by ACT, Inc. 
(formerly American College Testing) to directly address MI NCRC remediation.  
Additionally, to avoid duplicate testing in determining grade equivalency skill 
levels for reading and math, MWAs may reference the Educational Functioning 
Level Descriptors attached in the USDOL’s TEGL 17-05 (see Exhibit #1, Page 6).  
The level descriptors referenced in TEGL 17-05 equate WorkKeys Reading and 
Math levels with other remediation tools such as TABE, Comprehensive Adult 
Student Assessment System (CASAS), and ABLE, which are used to determine 
grade equivalency skill levels.  TEGL 17-05 may be viewed via the Internet at:  
http://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=2195. 
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Data and Reporting 
 
Data entry into the One-Stop Management Information System (OSMIS) will 
allow for the identification of participants who have achieved scores high enough 
to earn an NCRC.  However, the OSMIS will not create a certificate.  MWAs will 
provide instructions and assistance, as appropriate, to those participants who wish 
to obtain a printed copy of their NCRC through MyWorkKeys.com.  Also, 
MWAs will ensure appropriate source documentation for performance and data 
validation purposes is maintained in individual participant files.  Keep in mind 
that currently the only acceptable source documentation for the NCRC for data 
validation and performance purposes is a copy of the actual NCRC or a printed 
copy of the Certificate Details screen in its entirety, which can be found at 
http://www.act.org/certificate/account.html.   
 
Unless otherwise noted, all other provisions of BWT PI 08-30 remain unchanged 
and in effect. 
 

Action: No action is required from MWAs. 
 

Inquiries: Questions regarding this policy issuance should be directed to  
  Mr. Keenan Wade by telephone at (517) 373-8281 or by e-mail at 

wadek@michigan.gov. 
 

  The information contained in this policy issuance will be made available in 
alternative format (large type, audio tape, etc.) upon special request received by 
this office. 

 
Expiration 
Date:  Continuing 
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