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Section 1 – Introduction  
 

 
The information in this handbook provides specific information about the Workforce 
Investment Act (WIA) performance goals for the State of Michigan. Included in the handbook 
are definitions of each measure, the population included, the formula for calculation, and the 
One-Stop Management Information System fields used to calculate performance.  
 
 
Adult and Dislocated Worker Performance Measures: 
 

1) Entered Employment Rate 
2) Employment Retention Rate 
3) Average Earnings 
4) Employment and Credential/Certificate Rate 

 
Older Youth Performance Measures: 
 

1) Entered Employment Rate 
2) Employment Retention Rate 
3) Average Earnings Change 
4) Credential/Certificate Rate 

 
Younger Youth Performance Measures: 
 

1) Skill Attainment Rate 
2) Diploma or Equivalent Attainment Rate 
3) Retention Rate 
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Section 2 - Adult/Dislocated Worker Entered Employment Rate 
 
 

Definition: 
 
Of those not employed at the date of participation, the number of Adults/Dislocated Workers 
who are employed in the first quarter after the exit quarter divided by the number of 
Adults/Dislocated workers who exit during the quarter. 
 
 
Population: 
 
 Adults/Dislocated Workers 
 Not Employed at Registration 

 
 
Positive Outcome: 
Employed during the first quarter after the exit quarter  
 
 
Calculation: 

Number Employed in Quarter after Exit  
Number of Exiters 

 
 

Data Source: 
 
 OSMIS Employment at Registration 

WIA Registration – Employed at Registration 
 Wage Records (checked first) 
 OSMIS Supplemental Data (checked second) -  

 WIA Outcome Screen - 1st quarter after Exit Employment Information 
 
 
Notes: 
 
 Dislocated Workers who are still employed with their lay-off employer at the time of 

participation but have received a termination or WARN notice are considered not 
employed and are therefore included in this measure 

 Customers need to show positive wages or wages greater than zero in the quarter 
after the exit quarter to achieve a positive outcome for this measure 
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Section 2 - OSMIS Field for Adult/Dislocated Worker Entered Employment Rate 

Exclusion – Registration Screen, Employed at Registration (Exclusion Value = 
Employed) 

WIA Adult/Dislocated Worker Outcome Screen 

     Measure – Status Screen, Employed 1st Quarter after Exit (Value = YES) 



Section 3 – Adult/Dislocated Worker Employment Retention Rate 

Definition: 

Of those who are employed in the 1st quarter after the exit quarter, the number of 
Adults/Dislocated Workers who are employed in both the 2nd and 3rd quarters after the exit 
quarter divided by the number of Adults/Dislocated Workers who exit during the quarter.  
Adults/Dislocated Workers who were NOT employed in 1st quarter after exit quarter are 
excluded. 

Population: 

 Adults/Dislocated Workers
 Employed the first quarter after the exit quarter (if not employed in this quarter =

excluded)

Positive Outcome: 
Employed during the second and third quarters after the exit quarter 

Calculation: 
Number Employed in the 2nd and 3rd Quarters after Exit 

Number Employed in Quarter after Exit 

Data Source: 

 Wage Records (checked first)
 OSMIS Supplemental Data (checked second) -

WIA Outcome Screen > 2nd and 3rd quarter after Exit Employment Information

Notes: 

 Customers need not be with the same employer in the first, second, and third quarters
after exit to earn a positive outcome

 Customers need to show positive wages or wages greater than zero in the second
and third quarters after exit to achieve a positive outcome for this measure
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Section 3 - OSMIS Field for Adult/Dislocated Worker Employment Retention Rate 

Measure - Adult/Dislocated Worker Outcome Screen, Employed 2nd and 3rd 
Quarters after Exit (Values = YES) 
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Section 4 – Adult/Dislocated Worker Average Earnings 

Definition: 

Of those employed in the 1st, 2nd, and 3rd quarters after the exit quarter, total post-program 
earnings (in second and third quarters after exit) divided by the number of customers who 
exit during the quarter.  Customers not employed in the 1st, 2nd or 3rd quarters after exit are 
excluded. 

Population: 

 Adults/Dislocated Workers
 Employed the first, second, and third quarters after the exit quarter

Positive Outcome: 
Positive performance on this measure requires Adults and Dislocated Workers to meet or 
exceed the local area earnings goal for post-program earnings.   

Calculation: 
Post-Program Earnings 

Number of Exiters in Quarter 

Data Source: 

Wage Records (only) 

Notes: 

 Adults/Dislocated Workers for whom supplemental data was used to verify
employment in the1st, 2nd, or 3rd quarters after exit are excluded.
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Section 5 – Adult/Dislocated Worker Employment and 
Credential/Certificate Rate 

Definition: 

The number of Adults and Dislocated Workers who receive training services, who are 
employed in the first quarter after exit, and receive a credential/certificate by the end of the 
third quarter after exit divided by the number of Adults/Dislocated Workers who exit during 
the quarter. 

Population: 

 Adults/Dislocated Workers
 Received a Training Service

Positive Outcome: 
Employed during the first quarter after the exit quarter and received a credential/certificate by 
the end of the third quarter after the exit quarter. 

Calculation: 
Customers who received training, attain a certificate by end of 3rd quarter after exit, and are 

employed in 1st qtr. after exit 
Number of Exiters in Quarter 

Data Source: 
 OSMIS Enrolled in Training
     Update/View Participant Activities – Training Activity 
 OSMIS Credentials/Certificates
     Training Activity - Credential Received 
     OR 
    Status - Credential Attainment 

Notes: 
 Customers who do not receive training services are excluded
 Not employed during the 1st quarter after exit results in a negative even if a credential

is attained
 Even though this measure is calculated after exit, customers can earn a qualifying

credential/certificate at any time during program participation up to the end of the third
quarter after exit
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Section 5 - OSMIS Fields for Adult/DW Employment and Credential/Certificate Rate 

Inclusion – Update/View Participant Activities, Training Activity 

Measure (#1) Adult/Dislocated Worker Training Screen, Credential Received, Values = 
All except blank and No Credential Received 
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Section 5 - OSMIS Fields for Adult/Dislocated Worker Employment and 
Credential/Certificate Rate (continued) 

Measure (#2) Status Screen, Credential Attainment, Values = Any 
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Section 6 – Older Youth Entered Employment Rate 

Definition: 

Of those not employed at participation and who are not enrolled in post-secondary education 
or advanced training in the first quarter after the exit quarter, the number of Older Youth who 
have entered employment by the end of the first quarter after the exit quarter divided by the 
number of Older Youth who exit during the quarter. 

Population: 

 Youth aged 19 to 21
 Not employed at registration
 Not enrolled in post-secondary education or advanced training in the first quarter after

the exit quarter or are employed in the 1st qtr after the exit quarter

Positive Outcome: 
Employed during the first quarter after the exit quarter 

Calculation: 
Number Employed in Quarter after Exit 

Number of Exiters in Exit Quarter 

Data Source: 
 OSMIS - Post-secondary education/advanced training (checked for exclusion)

WIA Outcome, Placement - Post Secondary Education/Advanced Training
 Wage Record System (checked first)
 OSMIS Supplemental data (checked second)

WIA Outcome, Placement - Entered Employment

Notes: 
 Youth employed at date of participation are excluded
 Customers need to show positive wages or wages greater than zero in the quarter

after the exit quarter to achieve a positive outcome for this measure
 Older youth who attend postsecondary education or advanced training and also work

part time are NOT excluded

11 



Section 6 - OSMIS Fields for Older Youth Entered Employment Rate 

Exclusion – Registration Screen, Employed at Registration (Exclusion Value = 
Employed) see page 4 for OSMIS Screen 

Exclusion - WIA Youth Outcome Screen, Post Secondary Education/Advance Training, 
Values = Entered Advanced Training or Entered Postsecondary Education 

and  

Measure – WIA Youth Outcome Screen, Entered Employment, Value = YES 

Measure

Exclusion
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Section 7 – Older Youth Employment Retention Rate 

Definition: 

Of those who are employed in the 1st quarter after the exit quarter, the number of Older 
Youth who are employed in the 3rd quarter after the exit quarter divided by the number of 
Older Youth who exit during the quarter.  Older youth enrolled in postsecondary education or 
advanced training in 3rd quarter after exit are excluded. 

Population: 

 Youth Aged 19-21
 Employed the first quarter after the exit quarter
 Not enrolled in post-secondary education or advanced training in the third quarter

after the exit quarter or are employed in the 3rd qtr after the exit quarter

Positive Outcome: 
Employed during the third quarter after the exit quarter 

Calculation: 
Number Employed in Third Quarter after Exit 

Number of Exiters in Exit Quarter 

Data Source: 
 OSMIS - Post-secondary education/advanced training (checked for exclusion)

WIA Outcome > Placement > Post Secondary Education/Advanced Training
 Wage Record System (checked first)
 OSMIS Supplemental data (checked second)

WIA Outcome > Placement > Entered Employment

Notes: 
 Youth not employed in the first quarter after exit are excluded.
 Older youth enrolled in postsecondary education or advanced training in 3rd quarter

after exit are excluded.
 Older youth who attend postsecondary education or advanced training and also work

part time are NOT excluded
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Section 7 - OSMIS Fields for Older Youth Employment Retention Rate 

Exclusion - WIA Youth Outcome Screen, Post-secondary education/Advanced 
training, Values = Entered Advanced Training or Entered Postsecondary Education 

Measure – WIA Youth Outcome Screen, Third Quarter Employment, Value = YES 
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Section 8 – Older Youth Average Earnings Change 

Definition: 

Of Older Youth employed in the 1st quarter after the exit quarter, total post-program earnings 
(in quarter 2 & quarter 3 after exit) minus pre-program earnings (in quarter 2 & quarter 3 prior 
to date of participation) divided by the number of Older Youth who exit during the quarter.  
Older Youth enrolled in postsecondary education or advanced training in 3rd quarter after 
exit are excluded. 

Population: 

 Youth aged 19 to 21
 Employed the first quarter after the exit quarter.
 Not enrolled in post-secondary education or advanced training in the third quarter

after the exit quarter or are employed in the 3rd quarter after the exit quarter

Positive Outcome: 
Increase in Older Youth earnings when comparing pre-program (quarters 2 & 3 before date 
of participation) and post program earnings (quarters 2 & 3 after exit) 

Calculation: 
Post-program Earnings – Pre-program Earnings 

 Number of Exiters in Exit Quarter 

Data Source: 
Wage Records (only) 

Notes: 
 Youth not employed in 1st quarter after exit are excluded
 Youth for whom supplemental data was used to verify employment in the first quarter

are excluded
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Section 9 – Older Youth Credential/Certificate Rate 

Definition: 

The number of Older Youth who are employed or are in post-secondary education or 
advanced training in the 1st quarter after the exit quarter and receive a credential/certificate 
by the end of the 3rd quarter after the exit quarter divided by the number of Older Youth who 
exit during the quarter. 

Population: 

 Youth aged 19 to 21

Positive Outcome: 
Employed, or in post-secondary education, or in advanced training during the first quarter 
after the exit quarter and received a credential/certificate by the end of the third quarter after 
the exit quarter 

Calculation: 
Number who attain a credential/certificate by 3rd qtr. after exit and are employed, in 

advanced training or post-secondary education in 1st qtr after exit 
Number of Exiters in Exit Quarter 

Data Source: 
 OSMIS - Post-secondary education/advanced training

WIA Outcome > Placement > Post Secondary Education/Advanced Training 
OR 

 OSMIS Supplemental data
WIA Outcome > Placement > Entered Employment 

 OSMIS Credentials/Certificates
Status > Credential Attainment 

Notes: 
 No older youth are excluded from this measure
 Positive performance on the credential measure requires two things:

• First, older youth must be employed or in postsecondary education or
advanced training in the first quarter after exit.

• Second, older youth must attain a credential by the end of the third quarter
after exit.
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Section 9 - OSMIS Fields for Older Youth Credential/Certificate Rate 

Measure (#1) – Youth Outcome Screen, Post Secondary/Advanced Training in First 
Quarter, Values = Entered Advanced Training or Entered Postsecondary Education 
OR Employment in First Quarter, Value = YES 

Measure (#2) – Status Screen, Credential Attainment, Value = Any 

Can also be 
verified through 

Wage Records 

OR 



Section 10 – Younger Youth Skill Attainment Rate 

Definition: 

For all in-school youth and any out-of-school youth assessed to be in need of basic skills, 
work readiness skills or occupational skills, the total number of all goals (up to three per 
year) attained divided by the number of goals set.  If the youth is judged to be basic skills 
deficient, at least one of the goals must be a basic skills goal. 

Population: 

 Youth aged 14 to 18
 In-school youth or out-of-school youth assessed to be in need of basic skills, work

readiness skills, and/or occupational skills

Positive Outcome: 
Goal attainment, up to three goals per year 

Calculation: 
Number of Goals Attained 

Total Number of Goals Set (not pending) 

Data Source: 
 OSMIS Goals

WIA Activities > Goals 

Notes: 
 Youth do not need to be exited to be included in this measure
 This measure does not use calendar quarters in its calculation
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Section 10 - OSMIS Fields for Younger Youth Skill Attainment Rate 

Measure:  Goal Screen, Values = Attainment Status and Date of Attainment/End Date 
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Section 11 – Younger Youth Diploma or Equivalent Attainment Rate 

Definition: 

Of those without a diploma or equivalent at the date of participation, the number of Younger 
Youth who attained a secondary school diploma or equivalent by the end of the 1st quarter 
after exit divided by the number of Younger Youth who exit during the quarter. Youth in 
secondary school at exit are excluded. 

Population: 

 Youth aged 14 to 18
 Registered without a diploma or equivalent
 Not enrolled in secondary school at exit

Positive Outcome: 
Attain a secondary school diploma or equivalent by the end of the first quarter after the exit 
quarter 

Calculation: 
Number of Exiters who Attain a Diploma/ Equivalent  
during the Program or within 1st Quarter after Exit 

Number of Exiters in Exit Quarter (not in Secondary School at Exit) 

Data Source: 
 OSMIS Diploma or Equivalent at Participation (Checked for Exclusion)

WIA Registration – Education Status
 OSMIS Secondary School at Exit (Checked for Exclusion)

Status Screen – School Status at Exit
 OSMIS Diploma or Equivalent

Status Screen - Attained Diploma, GED or Certificate

Notes: 
 Those Youth with a diploma or equivalent at the date of participation are excluded
 If a youth is in secondary school at exit—and so would be excluded from the

measure—if he or she earns a diploma or equivalent during the 1st quarter after exit,
he or she is included as a positive in the measure
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Section 11 - OSMIS Fields for Younger Youth Diploma or Equivalent Attainment Rate 

Exclusion (#1) – Registration Screen, Education Status, Values = Student Attending 
Post HS, Not Attending School HS Graduate 

Exclusion (#2) – Status Screen, School Status at Exit, Values = Student HS or Less, 
Student Alternative School 



Section 11 - OSMIS Fields for Younger Youth Diploma or Equivalent Attainment Rate 
(continued) 

Measure – Status Screen, Attained Diploma, GED or Certificate, Values = Attained a 
HS Diploma, Attained a GED or equivalent 
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Section 12 – Younger Youth Retention Rate 

Definition: 

The number of Younger Youth who are enrolled in one or more qualifying outcomes in 3rd 
quarter after exit divided by those who exit during the quarter.  Youth in secondary school at 
exit are excluded. Qualifying outcomes include:  Postsecondary education; advanced 
training; military service; qualified apprenticeship; and unsubsidized employment. 

Population: 

 Youth aged 14 to 18
 Not enrolled in secondary school at exit

Positive Outcome: 
Employed, or in post-secondary education, or in advanced training, or in military service, or 
in a qualified apprenticeship during the third quarter after the exit quarter 

Calculation: 
Number in a Qualifying Outcome during the 3rd Quarter after Exit 

Number of Exiters in Exit Quarter (not in Secondary School at Exit) 

Data Source: 
 Wage Record System (checked first for employment
 OSMIS Youth Outcomes

Outcome > Placement > Post Secondary Education/Advanced Training
Outcome > Placement > Entered Employment
Outcome > Placement > Entered Military
Outcome > Placement > Entered Apprenticeship Program

Notes: 
 Youth in secondary school at exit are excluded
 Positive performance on this measure requires younger youth to be engaged in one of

the five qualifying activities during the 3rd quarter after exit
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Section 12 - OSMIS Fields for Younger Youth Retention Rate 

Exclusion – Status Screen, Secondary School at Exit, Values = Student HS or Less, 
Student Alternative School, see page 21 for OSMIS Screen 

Measure – Youth Outcome Screen, Post Secondary Education/Advance Training-3rd 
Qtr Following Exit, Values = Entered Advanced Training, Entered Postsecondary 
Training 
OR 
Entered Employment-3rd Qtr Following Exit, Value = YES 
OR 
Entered Military-3rd Qtr Following Exit, Value = YES 
OR 
Post Secondary Education/Advance Training-3rd Qtr Following Exit, Value = YES 
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