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PURPOSE

To identify the responsibilities for state employee workers’ disability compensation
claims reporting and processing.

APPLICATION

Executive Branch Departments and Sub-units.

CONTACT AGENCY
Office of the State Employer (OSE)
Telephone: 517-335-7400

SUMMARY

Under the Michigan’s Workers’ Disability Compensation Act (WDCA), agencies must
provide state employees who receive a personal injury arising out of and in the
course of their employment:

e Reasonable medical, surgical, hospital services and medicines or other
attendant or treatment recognized by the laws of this state as legal, when
they are needed,;

e Compensation if the injury or iliness keeps the employee incapacitated from
earning full wages for more than 7 consecutive days; and

e Vocational rehabilitation services, including retraining and job placement, as
may be reasonably necessary to restore the employee to useful employment.

APPLICABLE FORM

Workers’ Compensation Claim Form

REFERENCES
Executive Order 2002-18
The Management and Budget Act P.A. 431 of 1984
Workers’ Disability Compensation Act P.A. 317 of 1969

PROCEDURES

Employee

The employee is responsible for:

¢ Notifying the employer as soon as a work-related injury or illness occurs.
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https://www.michigan.gov/ose/-/media/Project/Websites/ose/forms/WC_Claim_Form.pdf
http://legislature.mi.gov/doc.aspx?2002-EO-18
http://legislature.mi.gov/doc.aspx?mcl-Act-431-of-1984
https://legislature.mi.gov/Laws/MCL?objectName=mcl-Act-317-of-1969

Participating in reasonable medical/psychological/vocational rehabilitation
evaluation and treatment, which may include an independent medical
exam.

Providing the employer with information necessary for processing the
claim. This includes keeping the employer informed as to prognosis,
progress toward returning to productive work, and possible need for
reasonable accommodations.

Making a good faith effort to return to, or find, work within the employee’s
qualifications, training, and medical restrictions when such work becomes
available, with reasonable accommodation, if appropriate.

Employer

The employer is responsible for:

Ensuring the employee seeks/receives immediate and appropriate
medical treatment and evaluation.

Notifying the state’s workers’ compensation Third Party Administrator
(TPA) when an employee has an injury or illness that may be work related.

Facilitating a timely determination of compensability by providing all
necessary data to the TPA in a reasonable time frame.

Ensuring that the employee is receiving all entitled benéefits, including
special statutory supplements, and supplements under Civil Service Rules
and Requlations.

Coordinating the appropriate return to work of an employee whose injury
or illness causes an interruption in employment, including reasonable
accommodation, if appropriate, and/or placement assistance if necessary.

Recording accidents and illnesses with the Michigan Occupational Safety
& Health Administration (MIOSHA) and taking indicated actions necessary
to avoid similar injuries or ilinesses in the future.

Workers’ Compensation Claims Third Party Administrator (TPA)

The TPA is delegated responsibility by the employer to do claims management
from the time a claim for benefits is received until the claim is formally closed.
The TPA is responsible for:

Notifying the Workers’ Compensation Agency (WCA) when an employee
has an injury or illness that may be work related.

Directing the employee’s treatment for the first 28 days following a work-
related injury or illness.

Ensuring a timely determination of compensability by requesting from
affected parties any information relative to the claim.

Ensuring appropriate wage replacement and related benefits are provided
in a timely manner.

Administrative Guide to State Government Page 2 of 3
Procedure: 0820.02 Workers’ Disability Compensation Claims


https://www.michigan.gov/mdcs/rules-regs
https://www.michigan.gov/mdcs/rules-regs

e Coordinating provision of and payment for reasonable
medical/psychological/ rehabilitation treatment.

¢ Facilitating appropriate return to work.

¢ Notifying the employee, employer, and the WCA immediately when the
status of a claim changes.

Appeals

If the TPA disputes an employee’s claim, the employee has the right to challenge

the dispute by filing an application for workers’ compensation benefits with the
WDCA.

*kk
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