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Application Checklist

This checklist is part of your application and should be returned along with your
completed application and attachments.

Application Submission Checklist:
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Read the entire application package.

Public application is complete and file name meets the standards.
Non-Public application is complete and file name meets the standards.
Confidential Treatment Form is complete.

Attachments have been gathered and file names meet the standards.

Attachment 1: Map of proposed service area in PDF format (including both
last mile coverage and middle mile routes)

Attachment 2: GIS-compatible file of the proposed service area (including
both last mile coverage and middle mile routes)

Attachment 3: Spreadsheet of census blocks that are part of the proposed
service area

Attachment 4: Match commitment letters or evidence

Attachment 5: Applicant organizational chart

Attachment 6: Resumes of key officers, management personnel, and
proposed project management team

Attachment 7: Audited financial statements.

Attachment 8: Evidence of network scalability

Attachment 9: Five year, stand-alone project financial plan/forecast

Attachment 10: Affidavit of commitment to offer the proposed service and
cost in the proposed service area for a minimum of five years after project
completion

Attachment 11: Budgetary engineering designs, diagrams, and maps that
show the proposed project

Attachment 12: Letters of support

Attachment 13: Demonstration of customer interest in the proposed project
Attachment 14: Statements of impact/support from CAls (if applicable)
Attachment 15: Evidence of application for a SPIN (if applicable)
Attachment 16: Statements of impact/support from businesses (if applicable)

NOTE: Attachments must be submitted following the designated naming structure. Applicants
are to use the name of their organization followed by the attachment number and file type (e.g.
ABCTelecom_Attachment_1.xIsx).
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Application

Applicant and Project Information, Contact Information, and Summary
1. Project Name:

Mercury Connects | Hillsdale and Lenawee

2. Applicant Name:
Mercury Wireless Indiana, LLC.
DBA (if applicable):
Mercury Wireless
Mailing Address:

6004 Highview Drive. STE B
Fort Wayne, IN 46818

3. Primary Grant Contact:

Matthew Sams
Primary Contact Organization (if not part of the applicant’s organization):

Primary Contact Phone Number:
(800) 354-4915
Primary Contact Email Address:

matthew.sams@mercurywireless.com

4. Application Author Name:
Matthew Sams
Application Author Email:

matthew.sams@mercurywireless.com

5. Eligibility Status: Please select the means by which the applicant is eligible to apply for the grant:
Licensed under the Michigan Telecommunications Act (1991 PA 179, MCL 484.2101 to
484.2603)
[0 Franchise holder under the Uniform Video Services Local Franchise Act (2006 PA 480, MCL
484.3301 to 484.3315)
[0 Broadband service provider currently providing service in Michigan

6. Are you registered with the Michigan Public Service Commission’s Intrastate Telecommunications
Service Providers Registry (ITSP)?
LlYes [No [Unsure

7. Have you provided broadband coverage data to Connect Michigan in the last five years?
UYes [ONo OUnsure

8. Applicant Identification Numbers: Please provide the following identification numbers for the
applicant (if available):

Federal Employer Identification Number (EIN):

Michigan Tax Identification Number:

Federal Communications Commission Registration Number (FRN):
0025151754
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Service Provider Identification Number (SPIN):
143051573
9. Project Summary (250 words max.):

Mercury Connects | Hillsdale and Lenawee is a project to establish a broadband wireless access (BWA)
network built and operated by Mercury Wireless Indiana, LLC. in Hillsdale, Jackson, Lenawee county,
Michigan. BWA networks offer a high performance and cost-effective alternative to fiber-optic networks.
This project will provide broadband Internet to 2,468 unserved households, 130 businesses, and 8
community anchor institutions utilizing state of the art fixed-wireless LTE technology, as well as the
surrounding communities. Mercury Wireless will improve broadband access in these unserved areas to 100
Mbps DL and 20 Mbps UL by September of 2023. Providing fast, reliable, and unlimited broadband Internet
is crucial to the economic success of our communities, and wireless networks are ideal solution to help
close the digital divide allowing access to critical applications such as e-commerce, distance learning, and
telehealth services. For over 10 years, Mercury Wireless has been developing and deploying carrier-class
wireless networks using scalable technologies and has a proven track record of success. This project will
utilize existing network infrastructure and assets from Mercury’s Indiana network, while further extending its
capacity and reach to connect Hillsdale, Jackson, and Lenawee county. In the spirit of closing the digital
divide in these unserved areas, Mercury is requesting funding from the Connecting Michigan Communities
Grant Program of $960,000., with an applicant match of $320,000., for a total project cost of $1,280,000.00.

Locations Passed and Proposed Service:

Attachment 1: Map of proposed service area in PDF format (including both last mile coverage and middle
mile routes)
Name of Attachment 1:

MercuryWirelessindianaLLC _Attachment_1
Attachment 2: GIS-compatible file of the proposed service area (including both last mile coverage and

middle mile routes)
Name of Attachment 2:

MercuryWirelessindianaLLC_Attachment_2

Attachment 3: Spreadsheet of census blocks that are part of the proposed service area.
Name of Attachment 3:

MercuryWirelessindianaLLC_Attachment_3

10. Please provide a brief description of the proposed service area (250 words max.):

The Mercury Connects | Hillsdale and Lenawee project is designed to identify and connect non-contiguous
census blocks reporting a lack of broadband Internet availability. Utilizing several data sources including
information available from the US Census Bureau, FCC, USDA, DTMB, Melissa Data, county agencies,
and citizen feedback, Mercury has identified the census blocks in Attachment_3 as lacking sufficient
access to broadband. These areas of Hillsdale, Jackson, and Lenawee county include households,
businesses, and community anchor institutions located in Addison, Adrian, Brooklyn, Cement City, Clayton,
Hillsdale, Hudson, Jerome, Manitou Beach, North Adams, Onsted, Pittsford, and Tipton. In addition to the
census blocks identified in this project, the construction of a broadband wireless access network would
make these services available to areas with existing broadband services increasing local competition and
improving services for all citizens in the surrounding communities.
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1.

12.

13.

14.

Does the project include a middle mile component:
[OYes [INo

Locations Passed: Please indicate the total number of locations by type that will be able to
receive improved broadband services as a result of the proposed project:

Households:
2,468
Businesses:
130

Community Anchor Institutions:
8

Are any vacant lots included in the total number of locations passed listed above?
LlYes [INo

If yes, these vacant lots should be anticipated for growth in the next five years according to a
local, county, or regional master plan or economic development plan. Please list the name of the
relevant plan and the jurisdiction implementing the plan.

Plan Name:
n/a

Jurisdiction:
n/a

Please list the jurisdictions impacted by the proposed service area:

City(ies)/Village(s):

Addison, Adrian, Brooklyn, Cement City, Clayton, Hillsdale, Hudson, Jerome, North Adams, Onsted,
and Tipton

Township(s):
Adams, Franklin, Manitou Beach-Devils Lake, Pittsford, Somerset

County(ies):
Hillsdale, Jackson, Lenawee

State House District(s):
57, 58, 65

State Senate District(s):
16, 17
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15, Please provide a brief description of the broadband service to be provided including, but not
limited to, the technology to be used, will bandwidth be dedicated or shared, etc. (250 words
max.):

Project Costs and Budget
16. Total eligible project cost:
$1,280,000.00
17. Total grant request
$860,000.00

Attachment 4: Match commitment letters or evidence
Name of Attachment 4.

MercuryWirelessindianalLLC_Attachment_4
18. Total matching funds: Please complete the table below summarnzing the scurce, amount, and

type of matching funds contributed to the project. Applicants should also indicate if the match is
secured or not. Attach additional sheets if necessary.

Internal Reveriues $320.000.00 | £Cash CiinKind | @Yes CINo

[JCash Cin-Kind | LiYes CINo

OCash Din-Kind OYes ONo

CCash DinKind | DYes CNo

CCash Oin-Kind OYes ONo

CJCash Oin-Kind | DYes TiNo
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19. If matching funds or in-kind contributions listed above are not yet secured, please descrbe the
process remaining to secure the funds and the anticipated timeline 1o do so, {250 words max. ).

The Mercury Connects | Hillsdale and Lenawee project cost is $1,280.,000.00. with matching funds
from Mercury Wireless of $320.000.00, and a request for grant funds of $580,000.00. Mercury
Wireless will provide its matching funds with cash generated from Mercury Wireless Inc. and
subsidiaries” internal revenues, as demonstrated in our 2018 audited financials included with
Attachment 7 — Audited Financial Statements, Additionally, the Company will utiize internal
revenues from anticlpated market capture as demonsirated in Attachment § — Five Year Project
Forecast. These intarnal funds along with the grant proceeds from the Connecting Michigan
Communities Grant Program will aliow hercury to meet its build cut cbgations and defiver
broadband Intemet to rural communities in the project area. Included with this attachment is the
2018 Consolidated Statement of Cash Flows, and the Flve-Year Project Forecast,

20. Project Budget: Piease use the foliowing table to provide a budget for the proposed project.
Please use the recommended categories in the table where possible, creating other categories
where anticipated expenses do not fall within one of the recommended categories.

Use of Funds. Match Amount | Grant Amount | Total
Buidings and Labor $22,000.00 $66,000.00|  $88.000.00
Last Mile Construction Labor $13.750.00 $41.250.00| $55.000.00
Middle Mile Construction Labor $8.250.00 $24.750.00 |  $33.000.00
Construction Material $0.00 $0.00 $0.00
Customer Premise Equipment $67,500.00 $202,500.00 | $270,000.00
Customer Premise Instaliation $32,500.00 $97.500.00 | $130,000.00
Electronics $156.750.00|  $470,250.00 | $627,000.00
Permits $2,750.00 $8.25000 |  $11,000.00
Professional Services and Engineering $16,500.00 $49,500.00 |  $66,000.00
Other- $0.00
Other: $0.00
Other: $0.00
Other: $0.00
Other: $0.00
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21. Please briefly describe why this project needs funding from the CMIC Grant program and why the
project could not proceed without this funding, (250 words max.):

Access to fast, refiable, and unlimited broadband Internet is critical In allowing our communities to
economically flourish. In 2018 Mercury Wireless was selected to participate in the FCC's Connect America
Fund Phase Il inittative, with funding awarded in select areas of Berrien, Cass, and S, Joseph county
Michigan. The purpose of this FCC funding is to build out advanced networks capable of 25 Mbps OL by
3Mbps UL for undersarved rural communities. Funding partnership with the state of Michigan will aliow
Mercury Wireless to further accelerate its time to market and bulld on the momentum of the FCC’'s CAF |l
initiative. Funding from the CMIC Grant Program wiil allow the Company to improve service levels from 25
Mbps by 3 Mbps to 100 Mbps by 20Mbps for areas contiguous 1o the CAF |l network In Bemlen, Cass, and
St Joseph county, as well as extend the network further to serve more rural residents. Mercury estimates
that without this funding partnership. the infrastructure improvements proposed in this project may take an
additional 5 years, further constraining the development of these rural communities ang siowing progress
towards Michigan's goal of a high-speed. secure, and connected state. Additiona®ty. the requested funding
will help to eliminate several cost barriers associated with connecting rura!l communities, Mercury Is

confident that this funding partnership will improve the quality of life for all Michiganders In the proposed
service areas, in addition to spurring more competition among rural carriers.

Experience and Financial Wherewithal

Attachment 5: Applicant organizational chart

Name of Attachment 5:

MercuryWirelessindianalLC_Attachment_5

Attachment 6: Resumes of key officers, management personnel, and proposed project
management team

Name of Attachment 6:

MercuryWirelessindianal LC_Attachment_6

22. Please provide a brief history of your organization inciuding experience relevant to the proposed
project, (250 words max. ).

Mercury Wireless was founded in Topeka, KS in September 2007 after recognizing a need for broadband
Inteme! access in rural America and seaing a lack of viable options. The Company began buliding out a
Broadband Wireless Access (BWA) network, a hybrid approach {0 serve these “fast-mile” customers, The
company connected is first subscriber Dacember 28, 2007, Over the nexd several years the network
continued to expand through organic customer growth and acquisition of other telecommunications
companies. In 2014 the Company faunched its second natwork In Iniana utiizing new lechnoiogies and
the methods developed to service s Kansas market. This second network has grown to encompass most
of northeast Indlana and is ready to expand further info Michigan. In 2018 the Company participated In the
Connect America Phase |l Auction 903 and was awarded support to help bud out rural broadband
infrastructure in rural Michigan beginning in Berrien, Cass, and St, Joseph counties. Many of Mercury's
ampioyees have been with the company since its inception in 2007. These empicyees possess an
incredible insight and knowiedge of everything Mercury, from managing the terrain of the network and the
Company's fooliprint, establishing strategic relationships. planning and depioying numerous concurrent
projects, and servicing its customer base. This experience will provide the technical capabiities and
knowiedge to repeat our success in Michigan, expanding further 1o connect underserved communities.

Attachment 7: Audited financial statements
Name of Attachment 7.
MercuryWirelessindiana_Attachment_7
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23. Please provide a brief statement to accompany your attached audited financial statements and
documentation, (250 words max.):

Mercury Wireless has submitted consolidated financial statements for the years ending December 31,
2016, 2017 and 2018. These are calendar year financials for Mercury Wireless, Inc. and subsidiaries and
are presented in accordance with U.S. generally accepted accounting principles. In 2017, Mercury
Wireless switched audit firms to BKD, LLP. BKD added some industry expertise with their audit team,
which enhanced Mercury’s financial statement presentation. All related footnotes and disclosures
accompany the financials.

Long-Term Viability and Scalability

Attachment 8: Evidence of network scalability

Name of Attachment 8:
MercuryWirelessindianaLLC_Attachment_8

24. Please provide a description and evidence that the proposed infrastructure is scalable to meet the
anticipated future connectivity demands of the proposed service area. Please indicate the end-
user connection speed to which the proposed network is designed to scale. This information must
be certified by the equipment manufacturer or a professional engineer, (250 words max.):

Mercury Wireless will maintain maximum service levels of 100 Mbps x 20 Mbps with latency no more than
100ms during its initial deployment. The Company has selected Airspan as its partner for these
deployments, and a certification letter regarding the capabilities of the proposed platform is included with
Attachmet_8. The Company will install devices at the customer premises and monitor bandwidth
availability during peak times. The devices will test back to the Company’s core infrastructure as well as
any sites the Michigan Department of Technology, Management, and Budget establishes as official test
sites. As the network continues to grow and subscriber demand continues to increase the Company will
follow a small cell off load model. Small cell sites will be deployed in areas with dense pockets of existing
subscribers. The subscribers will be moved from the macro tower sites to the small cell solution, alleviating
macro capacity to ensure a consistent experience for the Company’s subscribers. Mercury Wireless’
network has been designed to ensure forward compatibility with 5G technologies to provide future
throughput improvements to the network. Some key characteristics of 5G networks include; more capacity
per device with connections estimated to exceed 1Gbps, support for more simultaneous device
connections, and higher capacity density. As emerging technologies become available Mercury will
upgrade its infrastructure to support the increasing bandwidth demands of subscribers.

Attachment 9: Five-year, stand-alone project financial plan/forecast
Name of Attachment 9:

MercuryWirelessindianaLLC_Attachment_9
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Attachment 10: Affidavit of commitment to offer the proposed service and cost in the proposed service
area for a minimum of five years after project completion.

Name of Attachment 10:

MercuryWirelessindianaLLC_Attachment_10

25. Please provide a brief narrative to accompany your attached five-year stand-alone project
financial plan/forecast, (400 words max.):

The five-year stand-alone project forecast is broken down into 3 sections, the Income Statement,
Statement of Cash Flows, and Balance Sheet. The Income Statement demonstrates the operating income
generated as sites are completed on the network, and customer installations begin. Revenue is not
recognized until earned in accordance with US generally accepted accounting principles. Subscriber
revenues increase across the course of the project based on Mercury's estimated market capture rate,
which fluctuates by market based on several factors including local competition, poverty rates, household
income, housing churn, and market demographics information made available by the U.S. Census Bureau.
The Statement of Cash Flows outlines Mercury's operating, investing and financing activities for the project
time-line, with a summary of the grant funds requested, the applicant match, and additional investment
from Mercury Wireless for ineligible operational costs. The balance sheet demonstrates the financial
stability and growth over the project timeline based on the projected build out with support from the
program. Costs are distributed over this time-line to accelerate our time to market, and to target profitability
for the project in year 4.

Readiness

Attachment 11: Budgetary engineering designs, diagrams, and maps that show the proposed project.
Design documents must clearly demonstrate the applicant’'s complete understanding of the project and
ability to provide the proposed solution. This information must be certified by a Professional Engineer
registered in Michigan.

Name of Attachment 11:

MercuryWirelessindianaLLC_Attachment_11

26. Please provide a brief statement to accompany your attached engineering designs, diagrams,
and maps indicating your readiness to build, manage, and operate the proposed network, (250
words max.):

Mercury Wireless has thoughtfully prepared our attached engineering designs, diagrams, and maps to
demonstrate our readiness to build out the proposed network. The Company’s existing network
infrastructure is currently ready to service areas of Berrien, Cass, St. Joseph, Branch, and Hillsdale county
for the initial phases of deployments in Michigan. The Company intends to collocate on existing sites
owned by its telecommunication real estate partners. Deployments will be accelerated by utilizing our real
estate partners local knowledge for permitting, access, and structural analysis needed prior to deployment.
Based on our existing partnerships, the Company believes sufficient infrastructure currently exists for it to
utilize. If infrastructure at a given location is deemed inadequate, the Company will work with the local
community to utilize existing structures from small sites or erecting new sites to meet its specific needs.
The Company intends to utilize its existing work force during the initial phases of deployment and will
establish a local office for managing and maintaining infrastructure in project Q1. Customer service,
support, and billing will continue to function out of Mercury’s existing operational hubs located in Indiana
and Kansas.
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27,

Please use the table below to complete a project schedule outlining individual tasks and their
timing by quarter and year. All projects must be compiete by September 30, 2023

Task

2020 2021 | 2022 2023
@2 |eifai|art[a2|a3|as|01|a2|03[as|al|Q2|a3

28,

Piease indicate the anticipated date upon which service 1o the last jocation in the proposed
project area will be tumed on:

29.

30,

31

Please list any factors that would change or delay the proposed scheduie
Delays in grant award notifications or decisions may change our project schedule.

Have all the required local/city/county/state approvals necessary for this project to proceed been
obtained?

(JYes UINo

If not, what remains to be done and what is required for completing the process of obtaining
approvals? Include this information in the project schedule.

Permitting approvals and structural analysis are pending contingent on a successful grant award and
notification. Permitting and structural analysis will be handied by our real estate partners for collocation
sites. When this option is not available our Field Operations team will obtain relevant permits for the
respective county/citytownship in which projects are located in to complete site construction

Have state environmental review requirements been met, If applicable?

@Yes [CINeo

If not, what remains to be done and what Is required for completing the process of obtaining
approvals? Include this information in the project schedule

Not applicable
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32. Does this project affect/is the project located in or near local, state, or federal historic or
potentially historic, architectural, or archeological resources?
(OYes [1No

If not, what remains to be done and what is required for completing the process of obtaining
approvals? Include this information in the project schedule.

Not applicable.

33. Please briefly describe how the proposed project will leverage existing broadband networks,
where practical, or be built in conjunction with other broadband infrastructure project(s), (250
words max.):

Mercury Wireless will extend its existing wireless coverage into the southern portions of Berrien, Branch,
Cass, and St. Joseph county for the initial phases of the project. The Company’s Indiana network has
been in operation since 2014 and has been developed to connect future network segments though
fiberoptic middle mile backhaul or direct fiber termination to interconnect to our datacenters. For the CMIC
Grant Program, the Company intends to use direct fiber termination at key collocation sites for access to
its datacenters during its initial deployment timeline, with future segments utilizing wireless backhaul to
interconnect to Mercury’s datacenters. Additionally, through the FCC’s Connect America Fund Phase Il
initiative, the Company will leverage additional projects already planned in Berrien, Cass, and St. Joseph
county to further extend wireless coverage and improve service offerings. These projects will serve to
bridge the Michigan and Indiana networks together taking advantage of existing infrastructure and
resources. The Company will utilize its existing operations centers for sales, customer support, and
administration functions.

Community and Economic Development

Attachment 12: Community letters of support
Name of Attachment 12:

MercuryWirelessindianaLLC_Attachment_12

Attachment 13: Demonstration of customer interest in the proposed project
Name of Attachment 13:

MercuryWirelessindianaLLC_Attachment_13
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34. Please provide a brief statement to accompany the demonstration of customer interest you have
attached to this application. This description should include the method used for gauging
customer interest and the results, (250 words max.):

Gathenng evidence of community interest and support was critical to Mercury Wireless' determination of
how to structura cur proposed service area and detais for our grant application. As part of our efforts to
determine interest. Mercury Wireless constructed a questonnaire designed to gather feeddack from
residents, businesses, and community anchor Institutions residing in the proposed service area. This
questionnaire was postad on our web page, made avallabie to the public, and distributed using targeted
advanising campaigns over social media. Additionally, targeted E-mail communication was sent o
residential, business. and commaunity anchor institution E-mall addresses. Utllizing these communication
methods potential respondents were directed 1o the questionnaire where they could voluntarily provide
information as one method of demonstrating community support. The findings from feedback support the
need for our project and the dasire for improved broadband seqvices in the proposad sevvice area. A
detasied description of tha questionnaire, advertising campalgn, and summary of the information can be
found in Attachment 13.

Attachment 14. Statements of impact/support from CAls (if apphicable)
Name of Attachment 14:

MercuryWirelessindanal LC_Attachment_14

35. In the table below, please list the specific community anchor institutions (CAls) to be served by
the proposed project, (attach additional sheets if necessary). Please also attach statements or
evidence from these CAls regarding the benefits of the proposed connectivity solution and how it
will impact the crganizations.

. Type (e.g. healthcare,
b Sakaae library, school, etc.)

Countryside Montesson School 14191 Calhoun Rd, Addison School

Lutheran Church of the Lakes 2800 N Rollin Hwy, Addison Church

Medina Federated Church 12603 Medina Rd, Hudson Church
New Life Baptist Church 9856 US Highway 127, Addisio | Church
Pittsford SOA Church 5085 S Waldron Rd, Pittsford | Church
West Adrian United Church of Chr | 4545 Wolf Creek Hwy, Adrian | Church
West Rome Baptist Church 11884 Rome Rd, Manitou Beac | Church
Wheatland Church 12200 Church Rd, Pittsford Church

Attachment 15: Evidence of application for a SPIN (if appiicadle)
Name of Attachment 15:

MercuryWirelessindianalLC_Attachment_15
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36.

3r.

If the proposed project includes connections 10 schools or libraries, please provide your SPIN or
evidence of application for a SPIN from the FCC/Universal Service Administrative Company
(USAC) and demonstration of your knowledge of E-rate and working with the FCC/USAC, (250
words max. ):

Mercury Wireless Indiana, LLC.5 SPIN number is 143051573. Through the USAC Schools and Uibrartes
program, the Company has parinered with numerous schools and libraries to bring improved connechivity
to the communities we serve. From the FCC Form 470 process 1o project completion, Mercury Wireless
has been participating in the E-rate program since 2012. The Company has completed both small scale
and large-scaie deployments including; local area wired and wireiess networks {Intemal Connections and
Managed Broadband Services), district wide digital phone system deployments. long range back hawl
sciutions for Interconnecting larger district segments and depioying high-speed internet (Data Transmission
Services) across numerous disticts. The Company has successfully maintained these relationships
working 1o upgrade network infrastructure as the needs of our students and educators evolve and
technologies advance, As rural communities are struggling o bridge the network connectivity gap, Mercury
recognizes the importance of providing this critical infrastructure 1o the schools within our communities
wn?smwmmmwmwmmm.muawwmmm

and famises,

Please briefly summarize how the proposed service will impact the following sectors in the
community:

Public safety:

Broadband access increasingly important to the interoperability of police, fire, heath, and crisis
response entities. Examples include improved responsiveness of communication during disasters,
communication with early waming systems, and providing communication network backups.
Healthcare:

Broadband access can provide residents the ability to utilize telemedicine and telehealth services.

These services include but are not limited to; dentistry, counseling. physical and occupational
therapy, home health care, and disease monitoring and management.

Education;

Broadband networks provide teachers and students access 10 a number of resources including
web-based curriculum, video, photo, and music. This allows traditional and non-traditional
students to participate in distance learning opportunities from any location that has broadband,

Government entities:
Broadband availability benefits government entities by promoting interaction with its citizens.
Open communication, availability of information, and encouraging citizens to mteract with their
respective govemment entities helps to lower costs and engage communities.
Libraries:
Nearly half of all public libraries are in rural areas. They serve as resource centers and social
meeting places for community organizations. Broadband availability allows these trusted public
Institutions to better serve communities with access to child education services. on-line resources.
and digital literacy training programs,

Attachment 16 Statements of impact/support from businesses (if applicable)
Name of Attachment 16:

MercuryWirelessindianalLLC_Attachment_186
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38. Please provide a brief description of businesses needing improved broadband service in the
proposed project area and the level of improvement needed. Please also attach statements or
evidence from any impacted businesses regarding the benefits of the proposed connectivity
solution and how it will impact the business, (250 words max.):

High-speed Internet access removes barriers created by distance and time, allowing residents, small
businesses, telecommuters, and entrepreneurs to participate in a modern economy that reaches beyond
their immediate area. Often rural businesses are restricted to local markets without access to broadband,
limiting their reach and economic potential. When broadband is available it's often considerably more
expensive for rural businesses than their urban counterparts. Making these services widely available,
especially through wireless networks, at an affordable rate helps boost the economic potential of these
businesses while also bolstering urban revitalization. This can lead to increases in job creation and
entrepreneurship for the younger population, often reinvigorating communities previously blighted.
Additionally, affordable access to wireless broadband services can significantly increase participation of
businesses run out of the home, or recently established in rural locations away from existing infrastructure.
In Attachment 16 you will find a list of businesses that will be significantly impacted by this project located
in the census blocks identified as partially or wholly underserved. The blocks in this list represent
underserved home-based businesses, small to medium size businesses, and farms.

39. If the proposed service area has a significant agricultural presence, please briefly describe how
the proposed service will impact farmers and the agriculture community, (250 words max.):

Availability of fast and affordable broadband access is critical to modern agriculture, and often agriculture
is overlooked in conversations about connecting rural businesses. According to the USDA an estimated
29% of farmers lack access to broadband or even basic Internet connectivity.

Farmers and ranchers can use these services to follow commodity markets, communicate with vendors
and customers, and for access to markets across the world. Agricultural technology is also rapidly
advancing. Farmers are embracing these technological changes to become more efficient, effective, and
economically and environmentally responsible. Precision agriculture, which can maximize yields, depends
on broadband just as much as transportation methods for moving product, and many of the latest yield
maximizing techniques are dependent on this technology. Farmers also face many challenges with
regulatory compliance and the need for a fast, reliable, and unlimited connection to support these efforts.
Broadband wireless access networks are a critical component in connecting these farmers to an affordable
and quickly deployable high-speed internet connection, and these services are increasingly critical to the
success of many farming businesses.

40. Is broadband included in a local, county, or regional economic development plan, master plan, or
similar up-to-date planning document, or does the community in which the proposed service is to
be deployed have a specific broadband/technology plan in place?

OYes [INo

If yes, please list the name of the relevant plan and the jurisdiction implementing the plan.

Plan Name:
Lenawee County Civic Forum

Jurisdiction:
Lenawee
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Affordability and Service Limitations

41. Using the 1able below, please indicate the download and upload speeds of the services to be
offered in the proposed service area offered over the initial five years of the project (attach
additional sheets if necessary). The non-discountedirack rate monthly pricing of unbundied
internet-only service should be included for each service offered, as well as the monthly data

allowance for customers (if applicable):

Dourload Speed | Upload Speed | yioniy Cost | Allowance (c8)
10 Mbps 2 Mbps Unlimied
30 Mbps 6 Mbps Unlimited
100 Mbps 20 Mbps Unfimited

42. Do you participate in the federal Lifeline program?
ClYes @No
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43. Do you plan to offer a lower-cost monthly subscription plan for low-income households in the
proposed service area?
OYes [INo

If yes, please briefly describe the program including the type of service to be offered, the monthly
cost for qualifying household, and how you plan to determine household eligibility for such a
program, (400 words max.):

Not applicable.

44. Does any of the proposed service area include (wholly or partially) an eligible distressed area (a
list of eligible distressed areas can be found here: https://www.michigan.gov/mshda/0,4641,7-
141-48987 75951-181277--,00.html)?

OYes [INo

If yes, please list the distressed community(ies) impacted by the proposed service area:

Adrian and Hillsdale
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Adoption Strategy

45. Please briefly describe any proposed digital literacy training events, materials, and/or resources
that will be provided to residents or businesses impacted by the proposed connectivity. This
description should include commitments from any partners included in the digital literacy training
and the anticipated outcomes from related activities, (400 words max.):

Mercury Wireless recognizes the need for continually improving access to resources and information for its
subscribers. In Q1 2020 Mercury will be launching its Digital Well Being resource page. The goal of this
addition to our web site available at www3.mercurywireless.com/digital-well-being is to provide materials
and resources to current subscribers, potential subscribers, and anyone interested in learning more about
the impacts and benefits of a broadband connection. The Digital Well Being resource page will contain
internally developed materials and public resources aimed at improving digital literacy by promoting
knowledge on how to leverage a broadband Internet connection to benefit families and businesses.
Resources available on the Digital Well Being page will include knowledgebases and white papers
published online, information on the benefits for community revitalization and economic development,
government resources such as local broadband and economic development plans, resources for
education and career development, information on access to telehealth and telemedicine applications, and
computer literacy training. This information will be updated regularly as new resources become available
or are developed internally by the Company. Mercury Wireless is also in the process of developing local
partnerships with various organizations in the education and health care industry to promote learning
opportunities, training events, availability of new services, and new applications as they become available.
These partnerships include technical schools, universities, health care systems, and private organizations
who share a similar goal of promoting digital literacy, especially in rural communities. Since Mercury
Wireless provides service to a mostly rural population, we anticipate the access to this resource page will
generate a greater awareness among current and potential subscribers on how to leverage a broadband
connection to improve the wellbeing of rural Michiganders.

46. Please briefly describe the materials and method(s) to be used for providing residents and
businesses with information promoting the use of an internet connection for improving quality of
life, access to resources, economic opportunity, etc., in the proposed service area. Partnerships
with local CAls that build awareness for enriching online opportunities for residents and
businesses are highly encouraged. Examples of these opportunities include, but are not limited
to, telehealth applications, access to government services, e-learning, job and career readiness
programs, public safety information, cybersecurity training, etc., (400 words max.):

In Q1 2020 Mercury will be launching its Digital Well Being resource page. The goal of this addition to our
web site available at www3.mercurywireless.com/digital-well-being is to provide materials and resources to
current subscribers, potential subscribers, and anyone interested in learning more about the impacts and
benefits of a broadband connection. The Digital Well Being resource page will contain internally developed
materials and public resources aimed at improving digital literacy by promoting knowledge on how to
leverage a broadband Internet connection to benefit families and businesses. The Company will promote
awareness of this resource page utilizing several digital and physical distribution methods. Beginning
during the construction phase of the project, the Company will leverage social media platforms to promote
awareness of the project and connect potential subscribers to the Digital Well Being page. This will be
accomplished through targeted advertising utilizing Facebook and other social networks. The second
phase of digital distribution will be a direct E-mail campaign promoting awareness of the project and
connecting potential residential and business subscribers with Mercury’s Digital Well Being page. The third
phase which will take place nearing project completion will utilize a direct-mail campaign through EDDM
promoting awareness of the new services available and the Digital Well Being page. The fourth and final
phase of distribution will be electronic communication provided to new subscribers confirming the details of
their pending installation and directing them to the resources available on our Digital Well Being page. The
Company will also work with local government agencies, educational institutions, and public health and
safety entities to increase awareness of the program, share information, and collaborate on resources.
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STATE OF MICHIGAN

GRETCHEN WHITMER DEPARTMENT OF TECHNOLOGY, MANAGEMENT & BUDGET TRICIA L. FOSTER

GOVERNOR LANSING DIRECTOR

Connecting Michigan Communities Grant
Confidential Treatment Form and the Freedom of Information Act

CONFIDENTIAL TREATMENT FORM AND THE FREEDOM OF INFORMATION ACT. All portions of the
Applicant’s proposal and resulting award are subject to disclosure as required under Michigan’s Freedom
of Information Act (FOIA), MCL 15.231, et seq. However, some information may be exempt from
disclosure. Under MCL 18.1261(13)(b), records containing “a trade secret as defined under section 2 of
the uniform trade secrets act, 1998 PA 448, MCL 445.1902,” are exempt from disclosure under FOIA. In
addition, “financial or proprietary information” submitted with a proposal is exempt from disclosure under
FOIA. An applicant’s failure to comply with this Section is grounds for rejecting an applicant’s proposal
as non-responsive. As a part of its proposal, each applicant must follow the procedure below.

1. SUBMIT A COMPLETED “CONFIDENTIAL TREATMENT FORM” (CT FORM) WITH YOUR
APPLICATION. Completion and submission of the CT Form is required regardless of whether
the Applicant seeks confidential treatment of information. Failure to submit a completed CT Form
may be cause for disqualification from the application process.

a. Complete and sign Section 1 of the CT Form if the Applicant does NOT request
confidential treatment of information contained in its proposal; or

b. Complete and sign Section 2 of the CT Form if the Applicant requests confidential
treatment of certain information. Applicant must also submit a “Public Copy” of the
proposal with the trade secret, financial, and proprietary information redacted and clearly
labeled as the “Public Copy.”

2. FOIA REQUESTS. If a FOIA request is made for an Applicant’s proposal, the Public Copy may
be distributed to the public along with the Applicant’'s CT Form. The CT Form is a public
document and serves as an explanation for the redactions to the Public Copy. Do not put any
trade secret, financial, or proprietary information in the CT Form. Do not redact the CT Form
itself.

3. NO ADVICE. The State will not advise an Applicant as to the nature or content of documents
entitled to protection from disclosure under FOIA or other laws, as to the interpretation of such
laws, or as to the definition of trade secret or financial or proprietary information. Nothing
contained in this provision will modify or amend requirements and obligations imposed on the
State by FOIA or other applicable law.

4. FAILURE TO REQUEST CONFIDENTIAL TREATMENT. Failure to request material be treated
as confidential as specified herein relieves the State, its agencies, and personnel from any
responsibility for maintaining material in confidence.

5. Applicants containing a request to maintain an entire proposal as confidential may be rejected as
non-responsive. The State reserves the right to determine whether material designated as

GEORGE W. ROMNEY BUILDING e 111 SOUTH CAPITOL AVENUE e LANSING, MICHIGAN 48933
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exempt by an Applicant falls under MCL 18.1261 or other applicable FOIA exemptions. If a FOIA
request is made for materials that the Applicant has identified as trade secret, financial, or
proprietary information, the State has the final authority to determine whether the materials are
exempt from disclosure under FOIA.

Applicant forever releases the State, its departments, subdivisions, officers, and employees from
all claims, rights, actions, demands, damages, liabilities, expenses and fees, which arise out of or
relate to the disclosure of all or a portion of an Applicant’s proposal submitted under this grant
program. Applicant must defend, indemnify and hold the State, its departments, subdivisions,
officers, and employees harmless, without limitation, from and against all actions, claims, losses,
liabilities, damages, costs, attorney fees, and expenses (including those required to establish the
right to indemnification), arising out of or relating to any FOIA request, including potential litigation
and appeals, related to the portion of Applicant’s proposal submitted under this grant program
that the Applicant has identified as a trade secret, or financial or proprietary information. The
State will notify the Applicant in writing if indemnification is sought. The State is entitled to: (i)
regular updates on proceeding status; (ii) participate in the defense of the proceeding; (iii) employ
its own counsel; and to (iv) retain control of the defense, or any portion thereof, if the State deems
necessary. Applicant will not, without the State’s written consent (not to be unreasonably
withheld), settle, compromise, or consent to the entry of any judgment in or otherwise seek to
terminate any claim, action, or proceeding. If a State employee, official, or law is involved or
challenged, the State may control the defense of that portion of the claim. Any litigation activity
on behalf of the State, or any of its subdivisions under this Section, must be coordinated with the
Department of Attorney General. An attorney designated to represent the State may not do so
until approved by the Michigan Attorney General and appointed as a Special Assistant Attorney
General.
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CONFIDENTIAL TREATMENT FORM (CT FORM)

INSTRUCTIONS: Complete either Section 1 or Section 2 of this CT Form and sign where
indicated. This CT Form must be signed by the individual who signed the grant application. A
completed CT Form must be submitted with your proposal, regardless of whether your proposal
contains confidential information. Failure to submit a completed CT Form with your application
is grounds for rejecting the proposal as non-responsive. See Section 4.1.5 of the CMIC Grant
Overview for additional information.

Section 1. Confidential Treatment Is Not Requested
This section must be completed, signed, and submitted with the proposal if the Applicant does not
request confidential treatment of any material contained in the proposal.

By signing below, the Applicant affirms that confidential treatment of material contained in 