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AWARD RECOMMENDATION 
Notice of Intent to Award Number: NIA1# 240000001434 

The Department of Technology Management and Budget office has completed the 
evaluation of RFP 240000000091 - MDHHS - Michigan Care Improvement Registry 
(MCIR) System RFP and has recommended an award to STChealth LLC in the amount of 
$6,447,888.48 pending State Administrative Board approval, if applicable. More information 
on the State Administrative Board can be found at: State Administrative Board. 

Bidders who were not recommended for the award are encouraged to schedule a 
debriefing session with the Solicitation Manager. The debriefing session will provide the 
bidder with the State’s rationale on why the bidder was not recommended for the award. 
The Solicitation Manager may be contacted as follows: 

Mecca Martin, Solicitation Manager. 
Martinm42@michigan.gov 
517-230-5694  

Background Information: 

This Request for Proposal (RFP) was to solicit responses for selection of a Contractor to 
provide a Case Management System.  The term of this contract is 24 months, with up to 
(3)1-year options. 

Bidders: 

The RFP was posted on SIGMA VSS on 10/17/2023 for 56 days. The following bidders 
submitted proposals by the published due date of 12/13/2023. 

Bidder Address, City, State, Zip Code SDVOB* 
Global Alliant Inc 8825 Stanford Blvd, Suite 205, Columbia, MD 

21045  
 

No 

Hands Infotech 41000 Woodward Ave, Suite 350 East, 
Bloomfield Hills, Michigan – 48304 

No 

HEALTH MANAGEMENT 
SYSTEMS INC (Gainwell) 

5615 High Point Dr., Ste. 100, Irving, TX 75038 No 

STChealth LLC 411 South 1st Street 
Phoenix, Arizona 85004 

No 

Strategic Solutions Group LLC 
(SSG) 

300 First Avenue, Suite 103 
Needham, MA 02494 

No 

VAULT Technologies 1 Reservoir Circle, Suite 101 
Pikesville, MD 21208 

No 

*SDVOB: Service-Disabled Veteran Owned Business  

https://www.michigan.gov/dtmb/0,5552,7-358-82550_85746_48756---,00.html
mailto:Martinm42@michigan.gov


 
Michigan.gov/MiProcurement 

Version 2021-1  Page 2 of 103 

EVALUATION SYNOPSIS 

I. Evaluation Process 

A Responsible Vendor is a vendor that demonstrates it has the ability to successfully 
perform the duties identified by the solicitation. A Responsive proposal is one that is 
submitted in accordance with the solicitation instructions and meets all mandatory 
requirements identified in the solicitation. 

Proposal Instructions: Mandatory Minimum Requirements 

 Minimum Requirements 

1. Bidder must provide a timeline that will meet a Go Live Date of 6/30/2025, due 
to Federal funding mandates. All invoices must be submitted, and work 
completed by 9/1/2025. 

 

Proposal Instructions: Evaluation Process 

The State evaluated each proposal based on the following factors:    

Evaluation Criteria Name Evaluation Weight 
Schedule A – Statement of Work (Not including Business 
Specification Worksheet) 20 

Schedule A – Statement of Work – Table 1 – Business 
Specification Worksheet 40 

Vendor Questions Worksheet 20 

Attachment 1, Resume Template 5 
Schedule G – Transition In and Transition Out 15 
Total 100 

 

The full evaluation process is stated in the RFP Proposal Instructions. 

II. Evaluation Method 

Responses to this solicitation were reviewed by Solicitation Manager in collaboration with 
the Joint Evaluation Committee, which consisted of the following individuals:  

Voting Advisory 

  

Abigail Cheney - MDHHS Dan Albright - MDHHS 

Mary Keyn - MDHHS Anita Alunyo-Bello - DTMB 

Danielle Lefere - MDHHS Jeff Ballard - DTMB 

Heidi Loynes - MDHHS Mike Bartkowiak - DTMB 
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Voting Advisory 

  

Ryan Malosh - MDHHS Peter Blank - MDHHS 

Mecca Martin – DTMB (Solicitation Manager) - 
DTMB 

Nathan Buckwalter - DTMB 

Sandhya Muppa - DTMB Michelle Chambers - MDHHS 

Jason Werner - MDHHS Joe Coyle - MDHHS 

 Dominique Davis - MDHHS 

 Barbara Day - MDHHS 

 Nick Drzal - MDHHS 

 Jeff Duncan - MDHHS 

 Hannah Forsythe - MDHHS 

 Michelle Garcia - MDHHS 

 Danielle Green - MDHHS 

 Adam Griffith - MDHHS 

 Sean Hennika - MDHHS 

 Craig Henry - MDHHS 

 Isabel Hurden - MDHHS 

 Jacquelyn Jones - MDHHS 

 Vinothkumar Kabirdoss - DTMB 

 Zikani Katundu - DTMB 

 Prabhakar Koduri - DTMB 

 Rosslyn Lally - MDHHS 

 Sarah Lyon-Callo - MDHHS 

 Mathias Miller - MDHHS 

 Angela Medina - MDHHS 

 Abhinav Nalla - MDHHS 

 Vinod  Narmat - DTMB 

 Brad  Olsen - MDHHS 

 Kristina Paliwoda - MDHHS 
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Voting Advisory 

  

 Sudhakar Ramaswamy - MDHHS 

 Cat Rathbun - MDHHS 

 Soopriya Razdan - DTMB 

 Beatrice Salada - MDHHS 

 Cassandra Seacrest - MDHHS 

 Dominic Smith - MDHHS 

 Rebecca Thomas  - MDHHS 

 Molly  Welch Marahar - MDHHS 

 Kyle Wildt - MDHHS 

 Ken Young - MDHHS 

III. Evaluation Results 

The evaluators have disqualified the following proposal, per the Potential Supplier 
Instructions. 

Supplier Reason 
Hands Infotech Failure to meet mandatory minimum requirement The 

detailed data migration timeline that was provided 
puts most of Michigan’s counties data migrated well 
after the June 30, 2025, Go Live date. 
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IV. Technical Evaluation Summary 

Technical Evaluation Criteria Weight Bidder A 
Global Alliant 
Inc. 

Bidder B 

Health 
Management 
Systems 
(Gainwell) 

 

Bidder C 

STChealth, 
LLC. 

Bidder D 

Strategic 
Solutions 
Group LLC. 
(SSG) 

Bidder E 

Vault 
Technologies 

Schedule A – Statement of Work 
(Not including Business 
Specification Worksheet) 

20 17.5001 14.15585 19.73686 19.34214 16.57912 

Schedule A – Statement of Work – 
Table 1 – Business Specification 
Worksheet 

40 20 6 16.5 3.25 1.5 

Vendor Questions Worksheet 20 14 20 20 16 18 

Attachment 1, Resume Template 5 2.49 3.21 3.92 2.85 1.79 

Schedule G – Transition In and 
Transition Out 

15 15 7.5 15 7.5 9 

Total 100 68.9901 50.86585 75.15686 48.94214 46.86912 
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Evaluation Scores 

Bidder A 

Vendor Name: Global Alliant Inc. Score: 68.9901 

Technical Criteria Possible  
Points 

Technical  
Score/100 

Schedule A – Statement of Work (Not including Business Specification Worksheet) 20 17.5001 

Schedule A – Statement of Work – Table 1 – Business Specification Worksheet 40 20 

Vendor Questions Worksheet 20 14 

Attachment 1, Resume Template 5 2.49 

Schedule G – Transition In and Transition Out 15 15 

Total 100 68.9901 

 

Schedule A – Statement of Work (Not including Business Specification Worksheet) 

Possible Points: 20 Technical Score: 17.5001 

Total Deductions:  2.4999 

Proposal Section Details Global Alliant Inc  
Section Requirement Type Comment Deduction 
4. IT ENVIRONMENT 
RESPOSIBILITIES 
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Bidder Box 4 Bidder must describe how 
identified components will 
maintain compliance with 
requirements in the 
SCHEDULE E - Data Security 
Requirements. 

Deficiency Bidder does not complete 
the 3rd party audits 

0.13157 

Bidder Box 7   *For a Contractor 
Hosted Software Solution: 

Please provide additional 
information if this matrix above 
does not adequately identify 
the division of responsibilities. 

Deficiency Bidder did not list AWS as  
subcontractor 

0.13157 

5. ADA Compliance         
Bidder Box 1 Bidder must provide details of 

how they will meet these 
requirements. 

Deficiency CHVMS does not provide 
content in multiple 
languages and does not 
present passages of text 
in language(s) other than 
the site’s primary 
language. 

0.26315 

7. Access Control and 
Authentication 

        

Bidder Box 1 Bidder must explain how they 
will meet the requirements for 
Access Control and 
Authentication.  

Deficiency Application does not 
support internal user 
RBAC 

0.13157 

10. Software         
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Bidder Box 8 Bidder must provide list of 
features that can be performed 
via a mobile device. 

Deficiency Bidder did not fully 
respond to requirement.  

0.13157 

11. Integration Bidder must review and 
explain how the Solution will 
integrate to each system.  

      

Bidder Box 1 MILogin  Deficiency Bidder did not respond to 
requirement - This section 
was removed 
Bidder didn't explain how 
their Solution will 
integrate with each 
system 

0.26315 

Bidder Box 2 Newborn Screening - 
NBS/MCIR IIS Web Service 
(EHDI results display to MCIR) 

Deficiency Bidder did not respond to 
requirement - This section 
was removed 
Bidder didn't explain how 
the Solution will integrate 
to MILOGIN system 

0.26315 

Bidder Box 3 Newborn Screening - 
NBS/MCIR IIS Web Service 
(Display Test Results to MCIR) 

Deficiency Bidder did not respond to 
requirement - This section 
was removed 
Bidder didn't explain how 
the Solution will integrate 
to MILOGIN system 

0.26315 
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Bidder Box 4 Newborn Screening - JDBC 
direct to database (Hearing 
card data to populate EHDI 
module) 

Deficiency Bidder did not respond to 
requirement - This section 
was removed 
Bidder didn't explain how 
the Solution will integrate 
to Newborn Screening 

0.26315 

Bidder Box 5 Newborn Screening - HTTPS 
(Sickle Cell Test results 
imported into MCIR)  

Deficiency Bidder did not respond to 
requirement - This section 
was removed 
Bidder didn't explain how 
the Solution will integrate 
to Newborn Screening 

0.26315 

Bidder Box 6 MIWIC - MCIR Patient web 
service 

Deficiency Bidder did not respond to 
requirement - This section 
was removed 
Bidder didn't explain how 
the Solution will integrate 
to MILOGIN system 

0.26315 

Bidder Box 7 MIWIC - File Transfer (FTS)  Deficiency Bidder did not respond to 
requirement 
Bidder didn't explain how 
the Solution will integrate 
to MIWIC - File Transfer  

0.26315 

Bidder Box 8 Medicaid/Teradata - JDBC 
direct to database  

Deficiency Bidder did not respond to 
requirement - This section 
was removed 
Bidder didn't explain how 
the Solution will integrate 
to Medicaid/Teradata 

0.26315 
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Bidder Box 9    Medicaid C360 Deficiency Bidder did not respond to 
requirement - This section 
was removed 
Bidder didn't explain how 
the Solution will integrate 
to Medicaid C360 

0.26315 

Bidder Box 10  VERA - JDBC direct to database 
(Vital Records/Birth Data )  

Deficiency Bidder did not respond to 
requirement - This section 
was removed 
Bidder didn't explain how 
the Solution will integrate 
to VERA 

0.26315 

Bidder Box 11 MDSS - MCIR Web Service  Deficiency Bidder did not respond to 
requirement - This section 
was removed 
Bidder didn't explain how 
the Solution will integrate 
to MILOGIN system 

0.26315 

Bidder Box 12 MISACWIS - MCIR Web Service  Deficiency Bidder did not respond to 
requirement - This section 
was removed 
Bidder didn't explain how 
the Solution will integrate 
to MILOGIN system 

0.26315 
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Bidder Box 13 Health Svcs ESB - MCIR Web 
Service (My Health Portal/My 
Health Button(Citizen Portal)) 

Deficiency Bidder did not respond to 
requirement - This section 
was removed. 
Bidder didn't explain how 
the Solution will integrate 
to MILOGIN system 

0.26315 

Bidder Box 14 Health Svcs ESB - MCIR Web 
Service (MCIR imms data 
response to QBP messages) 

Deficiency Bidder did not respond to 
requirement - This section 
was removed 
Bidder didn't explain how 
the Solution will integrate 
to MILOGIN system 

0.26315 

Bidder Box 15 Health Svcs ESB - MCIR Web 
Service (MCIR imms data sent 
to IZGW partners) 

Deficiency Bidder did not respond to 
requirement - This section 
was removed 
Bidder didn't explain how 
the Solution will integrate 
to MILOGIN system 

0.26315 

Bidder Box 16 Health Svcs ESB – MLLP (Imms 
info set to MCIR from Provider 
EHRs) 

Deficiency Bidder did not respond to 
requirement - This section 
was removed 
Bidder didn't explain how 
the Solution will integrate 
to Health Svcs. ESB. 

0.26315 
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Bidder Box 17 EDRS - MCIR/EDRS Web 
Services  

Deficiency Bidder did not respond to 
requirement - This section 
was removed 
Bidder didn't explain how 
the Solution will integrate 
to Health Svcs. ESB. 

0.26315 

Bidder Box 18 Data Warehouse Deficiency Bidder did not respond to 
requirement - This section 
was removed 
Bidder didn't explain how 
the Solution will integrate 
to Data Warehouse 

0.26315 

Bidder Box 19 EHDI - Web Service Deficiency Bidder did not respond to 
requirement - This section 
was removed 
Bidder didn't explain how 
the Solution will integrate 
to Data Warehouse 

0.26315 

Bidder Box 20 HEDIS – File Transfer Deficiency Bidder didn't explain how 
the Solution will integrate 
to HEDIS – File Transfer 

0.26315 

Bidder Box 21 Health Care Organizations - 
File Transfer (FTP)  

Deficiency Bidder did not respond to 
requirement - This section 
was removed 
Bidder didn't explain how 
the Solution will integrate 
to Health Care 
Organizations 

0.26315 
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Bidder Box 22 DHHS Immunization Portal 
(IMMS) - MCIR Web Service  

Deficiency Bidder did not respond to 
requirement - This section 
was removed 
Bidder didn't explain how 
the Solution will integrate 
to Data Warehouse 

0.26315 

Bidder Box 23 Master Patient/Person Index 
(MPI) - Web Service  

Deficiency Bidder did not respond to 
requirement - This section 
was removed 
Bidder didn't explain how 
the Solution will integrate 
to Data Warehouse 

0.26315 

Bidder Box 24 Master Patient/Person Index 
Query (MPI) - Web Service 

Deficiency Bidder did not respond to 
requirement - This section 
was removed 
Bidder didn't explain how 
the Solution will integrate 
to Data Warehouse 

0.26315 

Bidder Box 25 Smarty Streets - Web Service  Deficiency Bidder did not respond to 
requirement - This section 
was removed 
Bidder didn't explain how 
the Solution will integrate 
to Data Warehouse 

0.26315 
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Bidder Box 26 Web Service – FCC Census 
Tract Data 

Deficiency Bidder did not respond to 
requirement - This section 
was removed 
Bidder didn't explain how 
the Solution will integrate 
to Data Warehouse 

0.26315 

Bidder Box 27 Child Blood Lead Record View Deficiency Bidder did not respond to 
requirement - This section 
was removed 
Bidder didn't explain how 
the Solution will integrate 
to Child Blood Lead 
Record View 

0.26315 

Bidder Box 28 File upload via web GUI  - VFC 
shipment information from 
CDC's VTrckS system 

Deficiency Bidder did not respond to 
requirement - This section 
was removed 
Bidder didn't explain how 
the Solution will integrate 
to File upload via web GUI 

0.26315 

Bidder Box 29 Manual Input via MCIR 
GUI/Web Service - Hearing & 
Vision (H&V) 

Deficiency Bidder did not respond to 
requirement - This section 
was removed 
Bidder didn't explain how 
the Solution will integrate 
to Data Warehouse 

0.26315 
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Bidder Box 30 Manual Input via MCIR GUI by 
schools/Web services - 
Kindergarten Oral Health Adm 
(KOHA) 

Deficiency Bidder did not respond to 
requirement - This section 
was removed 
Bidder didn't explain how 
the Solution will integrate 
to Data Warehouse 

0.26315 

Bidder Box 31 Application GUI and Flat file 
upload - Provider/School Imms 
Data-School/Day Care/SIRS 

Deficiency Bidder did not respond to 
requirement - This section 
was removed. 
Bidder didn't explain how 
the Solution will integrate 
to Application GUI and 
Flat file upload 

0.26315 

Bidder Box 32 Manual Input via MCIR - 
Perinatal Hepatitis B (PHBPP) 

Deficiency Bidder did not respond to 
requirement - This section 
was removed. 
Bidder didn't explain how 
the Solution will integrate 
to each system 

0.26315 

Bidder Box 33 Manual data exchange - 
Wisconsin 

Deficiency Bidder did not respond to 
requirement - This section 
was removed. 
Bidder didn't explain how 
the Solution will integrate 
to each system 

0.26315 

14. Training Services         
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Bidder Box 1 The Bidder must provide 
available training options and 
include details such as: typical 
class size, materials to be 
provided, class duration, on-
site or web based.  The Bidder 
must provide a training plan for 
go-live support and transition 
to self-support, including 
options and details such as the 
number of dedicated 
personnel, staff location, hours 
available and duration of go-
live support. 

Deficiency  
Bidder did not provide 
training option details for 
multiple languages 

0.13157 

Bidder Box 2 Bidder must provide details on, 
and examples of, clearly 
written instructions and 
documentation to enable State 
administrators and end-users 
to successfully operate the 
Solution without needing to 
bring in additional Bidder 
support. 

Deficiency Bidder did not provide 
examples 

0.26315 

23. Project Control & Reports         
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Bidder Box 1 Bidder must describe specific 
reports the Contractor will 
provide after contract 
execution and during the 
lifecycle of the contract, 
including all required 
scheduled reporting and 
details around the how and 
when metrics are 
captured/validated. 

Deficiency Bidder did not explain 
metrics or define reports 

0.26315 

 

Schedule A – Statement of Work – Table 1 – Business Specification Worksheet  

Possible Points: 40 Technical Score: 20 

Total Deductions:  20  

Proposal Section Details Global Alliant Inc  
Section Requirement Type Comment Deduction 
Administrative System 
Requirements 

        

1AS-HC-1.5 Solution must have the ability 
to establish geographic 
jurisdictional hierarchy  

Deficiency Bidder did not fully 
respond to requirement  

0.5 
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1AS-SC-2.1   Solution must have the ability 
to maintain inventory 
availability in IIS visible to 
authorized users 

Deficiency Bidder did not explain 
how 
 
 
  

0.25 

1AS-SC-2.33 Solution must have the ability 
for jurisdictional admin to 
configure vaccine forecasting 
business rules 

Deficiency Bidder did not respond to 
the requirement    

1 

6EF-CDS-1.1 
(Clinical Decision Support) 

Solution must have the ability 
to provide immunization 
clinical decision support 
according to ACIP 

Deficiency Bidder did not fully 
respond to requirement 

0.5 

6EF-CDS-1.2 Solution must have the ability 
to support a vaccine clinical 
decision support algorithm 
aligned with the CDC CDSi 
logic specifications 

Deficiency Bidder did not fully 
respond to requirement 

0.5 

6EF-CDS-1.10 Solution must have the ability 
to display and highlight 
vaccines that are due  

Deficiency Bidder did not explain the 
how   
D--1.10, 1.11, 1.12 is the 
same explanation for all 3 
and doesn’t really talk 
about how this display 
will look.  

0.25 
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6EF-CDS-1.11 Solution must have the ability 
to display and highlight 
vaccines that are overdue 

Deficiency Bidder did not explain the 
how   
D--1.10, 1.11, 1.12 is the 
same explanation for all 3 
and doesn’t really talk 
about how this display 
will look.   

0.25 

6EF-CDS-1.12 Solution must have the ability 
to display an indication when a 
vaccine series is complete 

Deficiency Bidder did not explain the 
how   
D--1.10, 1.11, 1.12 is the 
same explanation for all 3 
and doesn’t really talk 
about how this display 
will look.    

0.25 

7MPIR-PER-6.3 Solution must have the ability 
to include evaluated history in 
the printable version of the 
patient record 

Deficiency Bidder did not respond to 
compliance to 
Specification 

0.5 

8MVI-VIS-1.1  (Vaccine Inventory 
Search) 

Solution must have the ability 
to search inventory by user-
defined parameters 

Deficiency Bidder did not respond to 
requirement 
 
The answer does not 
address the capability - it 
notes patient records and 
the req is searching 
inventory. 

1 

8MVI-VIS-1.2 Solution must have the ability 
to search the inventory by 
funding source 

Deficiency Bidder did not respond to 
requirement 

1 
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8MVI-VIS-1.3 Solution must have the ability 
to search inventory by vaccine 
type 

Deficiency Bidder did not respond to 
requirement 

1 

8MVI-VIS-1.4 Solution must have the ability 
to search inventory by vaccine 
lot number 

Deficiency Bidder did not respond to 
requirement 

1 

8MVI-VIS-1.5 Solution must have the ability 
to search inventory by vaccine 
NDC code 

Deficiency Bidder did not respond to 
requirement 

1 

8MVI-VO-3.31 Solution must have the ability 
to search for past vaccine 
returns within a specified 
timeframe 

Deficiency Response references 
patient searches not 
vaccine returns 

1 

8MVI-VT-7.5  Solution must have the ability 
to search and view past 
vaccine transfers within a 
specified timeframe with detail 
on transferring and receiving 
facilities. 

Deficiency Bidder did not respond to 
requirement  

1 
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10NF-U-A-4.1  (Usability - 
Accessibility) 

The Solution must meet the 
following: Create Accessible 
Software & Websites | 
Section508.gov 

Deficiency Bidder didn't mark this 
requirement as "Y". 

0.5 

10NF-U-O-5.1  (Usability - 
Operability) 

The Solution must support best 
practices for web application 
session management (e.g., 
cookies, cache, etc) Per 
OWASP Web Security Testing 
Guide | OWASP Foundation 

Deficiency Bidder didn't mark this 
requirement as "Y" 

0.5 

10NF-S-A-11.3 Solution must have the ability 
for jurisdictional admin to 
search audit log by function 
performed 

Deficiency Bidder did not reference 
audit log access 

0.25 
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10NF-S-A-11.4 Solution must have the ability 
for jurisdictional admin to 
search audit log by date and 
time period 

Deficiency Bidder did not reference 
audit log access 

0.25 

10NF-S-A-11.5 Solution must have the ability 
for jurisdictional admin to 
search audit log by date range 

Deficiency Bidder did not reference 
audit log access 

0.25 

10NF-S-A-11.6 Solution must have the ability 
for jurisdictional admin to 
search audit log by user 
defined parameters 

Deficiency Bidder did not reference 
audit log access 

0.25 

10NF-S-A-11.7 Solution must have the ability 
for jurisdictional admin to 
search audit log by patient 
identifiers 

Deficiency Bidder did not reference 
audit log access 

0.25 

10NF-S-A-11.8 Solution must have the ability 
for jurisdictional admin to filter 
audit log search by user 
defined parameters 

Deficiency Bidder did not reference 
audit log access 

0.25 

10NF-S-A-11.9 Solution must have the ability 
for jurisdictional admin to sort 
audit log search results 

Deficiency Bidder did not reference 
audit log access 

0.25 

11SS-SC-R-4.7 The Solution must give the 
State Administrator the ability 
to Create Waiver Report for 
specific county or all counties 

Deficiency Bidder did not respond to 
requirement   

1 
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11SS-SC-R-4.8 The Solution must give the 
State Administrator the ability 
to Create Invalid Grade Report 
for specific county or all 
counties 

Deficiency Bidder did not respond to 
requirement   

1 

11SS-SC-R-4.9 The Solution must give the 
State Administrator the ability 
to Create Open Buildings 
Report for specific county or all 
counties 

Deficiency Bidder did not respond to 
requirement   

1 

11SS-SC-R-4.10 The Solution must give the 
State Administrator the ability 
to Create McKinney Vento 
Statewide or specific county 

Deficiency Bidder did not respond to 
requirement   

1 

11SS-SC-R-4.11 The Solution must give the LHD 
Administrator the ability to 
create all State administrator 
reports except McKinney Vento 

Deficiency Bidder did not respond to 
requirement   

1 

11SS-NBS-12.6 The Solution must have the 
ability to generate a link 
between MCIR and LifeCycle 
(Contractor for LifeCycle: 
PerkinElmer) 

Deficiency Bidder did not explain the 
how 

0.25 

11SS-EHDI-14.5 The Solution must have the 
ability to view death 
notifications in real-time 

Deficiency Bidder did not respond to 
the requirement 

1 
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Vendor Questions Worksheet 

Possible Points: 20 Technical Score: 14 

Total Deductions: 6 

5. State of Michigan Experience 
and Prior Experience 

  Deficiency Ex. 3 is still under 
implementation.  Bidder 
did not explain how this 
project experience is 
relevant to the subject of 
this RFP. 

6 

  

Attachment 1, Resume Template 

Possible Points: 5 Technical Score: 2.49 

Total Deductions: 2.51 
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Proposal Section Details Global Alliant Inc  
Section Requirement Type Comment Deduction 
18. Contractor Non-Key 
Personnel 

        

Contractor Contract 
Administrator  

  Deficiency Bidder Removed 
Response box to this 
requirement: Contractor 
list the skills and 
experience that qualify the 
individual for the duties 
and responsibilities on 
this project for the 
proposed role.  Provide the 
name of the project(s) and 
the year(s) the experience 
was obtained. 

0.36 
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Contractor Security Lead   Deficiency Experience is not Security 
Related and lacks active 
security related 
certifications. 
Bidder Removed 
Response box to this 
requirement: Contractor 
list the skills and 
experience that qualify the 
individual for the duties 
and responsibilities on 
this project for the 
proposed role.  Provide the 
name of the project(s) and 
the year(s) the experience 
was obtained. 

0.71 

19. Contractor Key Personnel         
Contractor Project Manager   Deficiency PM Does not have 

certifications: Project 
Management Professional 
or Product Owner. 

0.36 
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Contractor Technical Lead / 
Architect 

  Deficiency Bidder Removed 
Response box to this 
requirement: Contractor 
list the skills and 
experience that qualify the 
individual for the duties 
and responsibilities on 
this project for the 
proposed role.  Provide the 
name of the project(s) and 
the year(s) the experience 
was obtained. 

0.36 

Contractor Agile Team Lead(s) 
(Scrum Master(s) or equivalent):   

  Deficiency Bidder Removed 
Response box to this 
requirement: Contractor 
list the skills and 
experience that qualify the 
individual for the duties 
and responsibilities on 
this project for the 
proposed role.  Provide the 
name of the project(s) and 
the year(s) the experience 
was obtained. 

0.36 
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CONTRACTOR TRAINING AND 
CHANGE MANAGEMENT LEAD 

  Deficiency Bidder Removed 
Response box to this 
requirement: Contractor 
list the skills and 
experience that qualify the 
individual for the duties 
and responsibilities on 
this project for the 
proposed role.  Provide the 
name of the project(s) and 
the year(s) the experience 
was obtained. 

0.36 
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Bidder B 

Vendor Name: Health Management Systems (Gainwell)  Score: 50.86585 

Technical Criteria Possible  
Points 

Technical  
Score/100 

Schedule A – Statement of Work (Not including Business Specification Worksheet) 20 14.15585 

Schedule A – Statement of Work – Table 1 – Business Specification Worksheet 40 6 

Vendor Questions Worksheet 20 20 

Attachment 1, Resume Template 5 3.21 

Schedule G – Transition In and Transition Out 15 7.5 

Total  50.86585 

 

Schedule A – Statement of Work (Not including Business Specification Worksheet) 

Possible Points: 20 Technical Score: 14.5585 

Total Deductions: 5.84415 

Proposal Section Details HEALTH MANAGEMENT SYSTEMS INC (Gainwell) 
Section Requirement Type Comment Deduction 
4. IT ENVIRONMENT 
RESPOSIBILITIES 
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Bidder Box 2 Bidder must confirm and 
describe how they will meet the 
requirements of SCHEDULE D – 
Service Level Agreement. 

Deficiency  Bidder redlined SLA 0.12987 

Bidder Box 4 Bidder must describe how 
identified components will 
maintain compliance with 
requirements in the SCHEDULE 
E - Data Security Requirements. 

Deficiency Bidder missed hosted services 
includes Software development 
security 
 
  

0.12987 

6. User Type and 
Capacity 

        

Bidder Box 1 Bidder must explain how it will 
be able to support the expected 
number of concurrent Users. 
Bidder must also explain 
whether the Solution can scale 
up or down without affecting 
performance. 

Deficiency Bidder did not respond to 
requirement 

0.25974 

9. End User and IT 
Operating 
Environment 

        

Bidder Box 1 Bidder must describe the 
optimal IT environment based 
on the environment choices set 
forth above.  

Deficiency Bidder suggested too many 
environments for a COTS or SaaS 
solution 

0.12987 

10. Software         
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Bidder Box 2 Bidder must identify any unique 
software requirements to full fill 
the terms of the Contract.   

Deficiency Bidder did not list out unique 
software requirements 

0.12987 

Bidder Box 3 Bidder must describe any State 
system access requirements 
that are necessary for the 
Bidder to perform its obligations 
on a timely basis, including but 
not limited to, physical or 
remote access to State 
networks, servers, or individual 
workstations. 

Deficiency Bidder did not describe access to 
hosting environment 

0.12987 

Bidder Box 5 Bidder must describe the 
licensing structure (Perpetual vs 
Subscription) for each software 
title purchased. 

Deficiency Bidder did not respond the 
requirement 
  

0.25974 
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Bidder Box 6     Bidder must identify any third-
party components, including 
open source components 
included with or used in 
connection with the proposed 
Solution. 

Deficiency Bidder did not list AWS 
components required to host IIS 
solution 

0.25974 

11. Integration         
Bidder Box 2 Newborn Screening - NBS/MCIR 

IIS Web Service (EHDI results 
display to MCIR) 

Deficiency Bidder did not respond to 
requirement 

0.25974 

Bidder Box 3 Newborn Screening - NBS/MCIR 
IIS Web Service (Display Test 
Results to MCIR) 

Deficiency Bidder did not respond to 
requirement 

0.25974 
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Bidder Box 6 MIWIC - MCIR Patient web 
service 

Deficiency Bidder did not respond to 
requirement 

0.25974 

Bidder Box 11 MDSS - MCIR Web Service  Deficiency Bidder did not respond to 
requirement 

0.25974 

Bidder Box 12 MISACWIS - MCIR Web Service  Deficiency Bidder did not respond to 
requirement 

0.25974 

Bidder Box 13 Health Svcs ESB - MCIR Web 
Service (My Health Portal/My 
Health Button(Citizen Portal)) 

Deficiency Bidder did not respond to 
requirement 

0.25974 

Bidder Box 14 Health Svcs ESB - MCIR Web 
Service (MCIR imps data 
response to QBP messages) 

Deficiency Bidder did not respond to 
requirement 

0.25974 

Bidder Box 15 Health Svcs ESB - MCIR Web 
Service (MCIR imms data sent 
to IZGW partners) 

Deficiency Bidder did not respond to 
requirement 

0.25974 

Bidder Box 16 Health Svcs ESB – MLLP (Imms 
info set to MCIR from Provider 
EHRs) 

Deficiency Bidder didn't respond to 
requirement 

0.25974 

Bidder Box 17 EDRS - MCIR/EDRS Web 
Services  

Deficiency Bidder did not respond to 
requirement 

0.25974 

Bidder Box 22 DHHS Immunization Portal 
(IMMS) - MCIR Web Service  

Deficiency Bidder did not respond to 
requirement 

0.25974 
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Bidder Box 23 Master Patient/Person Index 
(MPI) - Web Service  

Deficiency Bidder did not respond to 
requirement 

0.25974 

Bidder Box 24 Master Patient/Person Index 
Query (MPI) - Web Service 

Deficiency Bidder did not respond to 
requirement 

0.25974 

Bidder Box 27 Child Blood Lead Record View Deficiency Bidder didn't explain how 0.12987 

Bidder Box 33 Manual data exchange - 
Wisconsin 

Deficiency Bidder did not respond to 
requirement 

0.25974 

12. Migration Oracle 19c EE + Data Guard 
Standby (Oracle RAC 2024) 

      

Bidder Box 2 Bidder must explain how it will 
be able to support the current 
and future growth of the 
Solution’s data.  

Deficiency Bidder did not respond to 
requirement 

0.25974 

Bidder Box 3 Bidder must also explain how 
the proposed Solution’s 
environment can scale up or 
down without affecting 
performance. Bidder must 
provide the cost for such 
migration in their cost proposal. 

Deficiency Bidder did not explain the how 0.12987 

24. Project 
Management 
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Bidder Box 1 The Bidder is required to review 
https://www.michigan.gov/suite 
and demonstrate how each 
PMM/SEM requirement will be 
met.  Bidders wishing to use 
their own documents must 
submit an example of the 
document that will be 
substituted.  If the Bidder 
deems a document to be non-
applicable, please provide 
reasons for the determination.  
The State reserves the right to 
give final approval of 
substituted documents and 
items marked as non-
applicable. 

Deficiency Bidder did not fully respond to 
requirement 
  

0.12987 

25. Human Centered 
Design 

        

Bidder Box 1 Describe your methodology to 
HCD for this project, including 
how it is organized, the 
deliverables to be produced, 
the tools that will be leveraged 
in the process, and how the 
process can be sustained over 
time.   

Deficiency Bidder did not  provide full detail on 
M ICSES 

0.12987 
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Schedule A – Statement of Work – Table 1 – Business Specification Worksheet 

Possible Points: 40 Technical Score: 6 

Total Deductions: 34 

Proposal Section Details HEALTH MANAGEMENT SYSTEMS INC (Gainwell) 
Section Requirement Type Comment Deduction 
1AS-SC-2.3 Solution must have the ability 

for jurisdictional admin to 
maintain separate jurisdiction 
supplied inventory 

Deficiency Bidder did not explain the how 

0.25 

1AS-SC-2.33 Solution must have the ability 
for jurisdictional admin to 
configure vaccine forecasting 
business rules 

Deficiency Bidder did not respond to 
requirement  1 

5DQ-PMD-1.27 Solution must have the ability 
to display possible duplicate 
vaccine records for an 
individual patient 

Deficiency Bidder did not explain the how 

0.25 

7MPIR-AEPI-5.6 Solution must have the ability 
to capture vaccine eligibility by 
vaccine dose for publicly 
purchased vaccine 

Deficiency Bidder did not explain the how 

0.25 

7MPIR-AEPI-5.7 Solution must have the ability 
to store vaccine eligibility by 
vaccine dose for publicly 
purchased vaccine 

Deficiency Bidder did not explain the how  

0.25 

7MPIR-AEPI-5.10 Solution must have the ability 
to enter vaccination 
substandard or otherwise 
compromised flag  

Deficiency Bidder did not fully respond to 
requirement 0.5 
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7MPIR-AEPI-5.18 Solution must have the ability 
to track vaccinations that 
require adjuvant 

Deficiency Bidder did not fully respond to 
requirement.  0.5 

8MVI-AEVI-2.2 Solution must have the ability 
to support visualization of 
current vaccine inventory 

Deficiency Bidder did not fully respond to 
requirement. 0.5 

8MVI-AEVI-2.10 Solution must have the ability 
to borrow vaccine from lots 
belonging to one funding 
source to lots belonging to 
another funding source 

Deficiency Bidder did not respond to 
requirement 

1 

8MVI-AEVI-2.11 Solution must have the ability 
to reclassify funding source of 
borrowed vaccine from private 
to public or vice versa for 
replacement cases 

Deficiency Bidder did not fully respond to 
requirement  

0.5 

8MVI-VO-3.36 Solution must have the ability 
for jurisdictional admin to 
create order sets 

Deficiency Bidder did not fully respond to 
requirement 0.5 

8VMI-VIR-6.11 Solution must have the ability 
to handle variable yield 
vaccines: adjust automatic 
decrement formula for vaccine 
inventory to handle variable 
yield scenarios such as when 
vials hold more doses than 
labeled or when the 
administration route adjusts 

Deficiency Bidder did not respond to 
requirement  

1 
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yield from a vial as seen in 
COVID and MPOX. 

8MVI-VT-7.2 (Vaccine 
Transfers) 

Solution must have the ability 
for jurisdictional admin to 
initiate VFC vaccine transfers 

Deficiency Bidder did not respond to 
requirement  1 

8MVI-VT-7.4 Solution must have the ability 
for jurisdictional admin to 
reject vaccine transfers 

Deficiency Bidder did not respond to 
requirement 1 

8MVI-VW-8.2 Solution must have the ability 
to determine the total cost of 
wasted vaccine by user-
defined parameters 

Deficiency Bidder did not respond to 
requirement  1 

9DA-SR-1.3  Solution must have the ability 
to generate a report that 
provides information on patient 
and vaccine matching and 
deduplication 

Deficiency Bidder did not respond to 
requirement  

1 

9DA-SR-1.12 Solution must have the ability 
to generate a report displaying 
a change in vaccine 
administration patterns over a 
selected timeframe 

Deficiency Bidder does not meet this 
requirement  

1 
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9DA-SR-1.14 Solution must have the ability 
to generate reports about IIS 
users 

Deficiency Bidder did not respond to 
requirement   1 

9DA-SR-1.17 Solution must have the ability 
to generate a report of patients 
declining or refusing 
vaccinations 

Deficiency Bidder did not respond to 
requirement  1 

9DA-SR-1.21  Solution must have the ability 
to generate a report that 
provides/displays information 
about current inventory on 
hand 

Deficiency Bidder did not respond to 
requirement 

1 

9DA-SR-1.23 Solution must have the ability 
to generate report(s) that 
display information about 
vaccine order history 

Deficiency Bidder did not respond to 
requirement 1 

9DA-SR-1.25 Solution must have the ability 
to generate a report that 
displays the vaccine orders 
submitted to VTrckS within a 
specific timeframe 

Deficiency Bidder did not respond to 
requirement 

0.5 

9DA-SR-1.26 Solution must have the ability 
to generate a report providing 
information about influenza 
pre-book orders 

Deficiency Bidder did not respond to 
requirement  0.25 

9DA-SR-1.38 Solution must have the ability 
to generate doses 
administered reports for 
priority groups during a public 
health emergency 

Deficiency Bidder did not explain how 

0.25 
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9DA-SR-1.39 Solution must have the ability 
to generate a report that 
provides information about the 
status of the system in terms of 
total entities 

Deficiency Bidder did not respond to 
requirement 

1 

9DA-AHQR-2.8 Solution must have the ability 
to inactivate (archive) saved 
report templates  

Deficiency Bidder did not respond to 
requirement  1 

9DA-PER-3.1  
(Print/Export Reports) 

Solution must have the ability 
to export IIS data for use in 
other systems 

Deficiency Bidder did not respond to 
requirement  1 

9DA-CA-4.2 Solution must have the ability 
for authorized consumer to 
print and digitally export 
forecast 

Deficiency Bidder  did not respond fully to 
requirement  0.5 

9DA-CA-4.6 Solution must have the ability 
for parent/guardian to print 
immunization forecast for their 
children 

Deficiency Bidder did not respond to 
requirement  1 

State Specific 
Requirements 

        

11SS-SC-ADM-2.1 
(School/Childcare - 
Administrative) 

The Solution must have the 
ability to generate and store a 
childcare license number 
consisting of nine digits 

Deficiency Bidder did not fully respond to 
requirement 0.5 

11SS-SC-ADM-2.2 The Solution will need a district 
and building code consisting of 
five digits each 

Deficiency Bidder did not fully respond to 
requirement 
  0.5 
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11SS-SC-ADM-2.3 The Solution assesses 
child/student record for 
C=Complete, I=Incomplete, 
P=Provisional based on school 
and childcare requirements. 

Deficiency Bidder did not fully respond to 
requirement  

0.5 

11SS-SC-ADM-2.4 The Solution will calculate 
annual series completion rates 
for students to be 90% for 
November 1st and February 
1st; 95% compliant for each 
school building and public-
school districts and 90% for 
childcare center. 

Deficiency Bidder did not fully respond to 
requirement   

0.5 

11SS-SC-ADM-2.5 The Solution must have the 
same functionality for migrant 
programs based on a different 
report period 

Deficiency Bidder did not fully respond to 
requirement   0.5 

11SS-SC-ADM-2.6 The Solution have the 
capability of defining grades 
C=childcare, Schools=Grades 
K-12, and Special Education 
(SE), Careers and Technical 
Education (CTE), and 
Academic Exchange (AE), and 
others as needed. 

Deficiency Bidder did not fully respond to 
requirement 

0.5 
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11SS-SC-ADM-2.7 Solution must have 
Kindergarten Round-up 
Functionality 

Deficiency 

Bidder did not fully respond to 
requirement  

0.5 

11SS-SC-ADM-2.10 The Solution must have reports 
that need to be broken down by 
K=kindergarten, O=other, and 
7th grade 

Deficiency Bidder did not fully respond to 
requirement  0.5 

11SS-SC-ADM-2.12 The Solution must have the 
capability of marking a child 
with McKinney Vento 

Deficiency Bidder did not fully respond to 
requirement 0.5 

11SS-SC-ADM-2.13 The Solution must have the 
capability of separating 
between private and public 
schools 

Deficiency Bidder did not fully respond to 
requirement 0.5 

11SS-SC-R-4.6 The Solution must give the 
State Administrator the ability 
to generate a Vision Report for 
specific county or all counties 

Deficiency Bidder did not fully respond to 
requirement 0.5 

11SS-L-7.1   (Lead) The Solution must have the 
ability to display blood lead 
test results on patient record 
and any recommendations, 
similar to the clinical decision 
support for vaccines, such as 
what the levels mean or at 
what levels a visit to a care 
provider is recommended. 

Deficiency Bidder did not fully respond to 
requirement 

0.5 
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11SS-WIC-9.1 
(WIC) The Solution 
must have the ability 
to display WIC ID on 
patient record and 
immunization report 

The Solution must have the 
ability to display WIC ID on 
patient record and 
immunization report 

Deficiency Bidder did not fully respond to 
requirement 

0.5 

11S-MCD-11.1  
(Medicaid - MyHealth 
Public Portal and 
MyHealth Button) 

The Solution must support data 
querying and information 
response connection with the 
Medicaid public portal  

Deficiency Bidder did not fully respond to 
requirement 0.5 

11S-MCD-11.2 The Solution must have the 
ability for a Medicaid member 
registered in the MyHealth 
Portal/Button system to 
retrieve their immunizations 
records from MCIR’s database  

Deficiency Bidder did not fully respond to 
requirement 

0.5 

11S-MCD-11.3 The Solution must have the 
ability for a Medicaid member 
registered in the MyHealth 
Portal/Button system to 
retrieve their blood lead results 
from MCIR’s database 

Deficiency Bidder did not fully respond to 
requirement 

0.5 

11SS-NBS-12.1 
(Newborn Screening 
(NBS)) 

The Solution must have the 
ability to display newborn 
screening test results on 
patient record  

Deficiency Bidder did not fully respond to 
requirement 0.5 

11SS-NBS-12.2 The Solution must have the 
ability to display newborn 
screening test results on 
immunization report 

Deficiency Bidder did not fully respond to 
requirement 0.5 
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11SS-NBS-12.3 The Solution must ability for 
providers to view blood spot 
screening results.  

Deficiency Bidder did not fully respond to 
requirement 0.5 

11SS-NBS-12.4 The Solution must have the 
ability for the NBS Program to 
upload birth certificates and 
NBS data to MCIR weekly 

Deficiency Bidder did not fully respond to 
requirement 0.5 

11SS-NBS-12.5 The Solution must have the 
ability to add the NBS patient 
ID in to the MCIR record. 

Deficiency Bidder did not fully respond to 
requirement 0.5 

11SS-NBS-12.6 The Solution must have the 
ability to generate a link 
between MCIR and LifeCycle 
(Contractor for LifeCycle: 
PerkinElmer) 

Deficiency Bidder did not fully respond to 
requirement 

0.5 

11SS-SCD-13.9 The Solution must have the 
ability to manually add an adult 
or person born outside of 
Michigan as a case in the sickle 
cell module  

Deficiency Bidder did not fully respond to 
requirement 

0.5 

11SS-EHDI-14.8 The Solution must have the 
ability to support providers 
from audiologists, public 
health department, primary 
care providers, Michigan 
Hands & Voices Guide by Your 
Side program, and the 
Maternal and Infant Health 
Program (MIHP) staff. 

Deficiency Bidder did not fully respond to 
requirement 

0.5 
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11SS-EHDI-14.9 The Solution must have the 
ability for EHDI staff to 
manually link records as 
needed for providers to view 
hearing results so EHDI can 
provide access to hearing 
results right away. 

Deficiency Bidder did not fully respond to 
requirement 

0.5 

11SS-EHDI-14.10 The Solution must have a 
process for providers to 
request MCIR access through 
regional contacts so providers 
can access hearing results. 

Deficiency Bidder did not fully respond to 
requirement 

0.5 

 

Attachment 1, Resume Template 

Possible Points: 5 Technical Score: 3.21 

Total Deductions: 1.79 

Proposal Section Details HEALTH MANAGEMENT SYSTEMS INC (Gainwell) 
Section Type   Deduction 
18. Contractor Non-Key 
Personnel 

      

Contractor Contract 
Administrator  

Deficiency  Lack of Project Management Professional or 
Product Owner certification 0.36 

19. Contractor Key Personnel       

Contractor Project Manager Deficiency  Lack of Project Management Professional or 
Product Owner certification 0.36 
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Contractor Technical Lead / 
Architect 

Deficiency This resume represents a development lead, not a 
technical lead or architect  

0.71 

CONTRACTOR TRAINING AND 
CHANGE MANAGEMENT 
LEAD 

Deficiency The State asked for Change Management 
Professional (CCMP)© certification, but this 
candidate didn't have it. 

0.36 

 

Schedule G – Transition In and Transition Out 

Possible Points: 15 Technical Score: 7.5 

Total Deductions: 7.5 
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Proposal Section Details HEALTH MANAGEMENT SYSTEMS INC (Gainwell) 
Section Type Comment Deduction 
SCHEDULE G – TRANSITION 
IN AND OUT 

Deficiency  
Bidder did not fully respond to requirement 
there is no tech stack.  We can't build a TCO if we 
don't know what we are hosting. 
 
in 2.2 System,/Situation Organization - "The proposed 
Solution is a commercial off-the-shelf (COTS) product 
delivered in a software as a service (SaaS) model. It 
will be hosted within the State’s technical 
infrastructure. Gainwell bears responsibility for the 
product, including its application architecture" 
 
This isn't SaaS, this is a vendor supported COTS 
system.   
  

7.5 

 



 
Michigan.gov/MiProcurement 

Version 2021-1  Page 48 of 103 

Bidder C 

Vendor Name: STChealth, LLC.   Score: 75.15686 

Technical Criteria Possible  
Points 

Technical  
Score/100 

Schedule A – Statement of Work (Not including Business Specification Worksheet) 20 19.73686 

Schedule A – Statement of Work – Table 1 – Business Specification Worksheet 40 16.5 

Vendor Questions Worksheet 20 20 

Attachment 1, Resume Template 5 3.92 

Schedule G – Transition In and Transition Out 15 15 

Total  75.15686 

 

Schedule A – Statement of Work (Not including Business Specification Worksheet) 

Possible Points: 20 Technical Score: 19.73686 

Total Deductions:  

Proposal Section Details STChealth LLC - Contractor Hosted 
Section Requirement Type Comment Deduction 
4. IT ENVIRONMENT 
RESPOSIBILITIES 
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Bidder Box 2 Bidder must confirm 
and describe how 
they will meet the 
requirements of 
SCHEDULE D – 
Service Level 
Agreement. 

Deficiency Bidder redlined SLA  0.13157 

11. Integration         
Bidder Box 5 Newborn Screening - 

HTTPS (Sickle Cell 
Test results imported 
into MCIR)  

Deficiency Bidder didn't responded correctly to 
this integration   

0.26315 

Bidder Box 27 Child Blood Lead 
Record View 

Deficiency Bidder did not fully respond to 
requirement 

0.13157 

 

Schedule A – Statement of Work – Table 1 – Business Specification Worksheet  

Possible Points: 40 Technical Score: 16.5 

Total Deductions:  23.5  

Proposal Section Details STChealth LLC - Contractor Hosted 
Section Requirement Type Comment Deduction 
Administrative System 
Requirements 
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1AS-SC-2.27 Solution must 
support rules-based 
logic to suggest 
approval or rejection 
of enrollment form 
based on review of 
completed fields 

Deficiency No rules-based logic for approval of 
enrollment form 

0.25 

1AS-SC-2.28 Solution must have 
the ability to manage 
rules-based logic for 
approval or rejection 
of enrollment form 

Deficiency Bidder mentioned in 2.27 that they do 
not have rules based logic and we ask 
them to have the ability to manage 
rules-based logic for approval or 
rejection of the enrollment form. They 
state that the form configuration is part 
of implementation.  

0.25 

1AS-SC-2.37 Solution must have 
the ability for 
jurisdictional admin 
to configure the 
number of search 
results to be 
displayed per 
jurisdictional policy 

Deficiency The jurisdictional admin can configure 
the number of results displayed but is 
limited to only 250. The ability to 
configure is severely limited. 

0.5 

2MO-AEIO-2.9 Solution must have 
the ability for 
applicant from 
unauthorized org to 
edit rejected IIS 
enrollment 
information 

Deficiency Provider must submit a new form, no 
able to modify rejected form. 

0.5 
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2MO-AEIO-2.10 Solution must have 
the ability for 
applicant from 
unauthorized org to 
resubmit a rejected 
IIS enrollment 

Deficiency Provider must submit a new form, not 
able to modify rejected form. 

0.5 

2MO-O/FO-4.2 Solution must have 
the ability to send a 
final electronic 
notification reminder, 
re: renewal, to all VFC 
facilities that have not 
completed the 
renewal by their 
expiration date 

Deficiency Bidder did not respond to the 
requirement  

1 

3MU-AA-3.6 Solution must have 
the support multi-
factor authentication 
per jurisdictional 
policy 

Deficiency Vendor marked this is a current 
capability, but then state that multi 
factor authentication is included in 
roadmap, not currently available. 

1 

3MU-PM-4.2 Solution must have 
the ability to 
electronically notify 
authorized users of 
their username 

Deficiency  
Bidder does not meet this requirement  

1 

3MU-PM-4.4 Solution must have 
the ability to generate 
electronic notification 
at periodic intervals 
to authorized users of 

Deficiency Bidder does not meet requirement 1 
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their pending account 
password expiration  

4IO-IF-3.6 Solution must have 
the ability to order 
vaccine via electronic 
interface with VTrckS 

Deficiency Bidder does not meet this requirement 1 

5DQ-PMD-1.26 Solution must have 
the ability to manually 
flag duplicate 
vaccination events for 
manual review 

Deficiency Bidder does not meet this requirement 1 

6EF-CR-3.14 Solution must have 
the ability to generate 
report(s) displaying 
immunization 
coverage by ethnicity 

Deficiency Bidder does not fully meet requirement   
  

0.5 

7MPIR-AEPD-2.6 Solution must have 
the ability to display 
the user who created 
the permanent 
comment in a 
patient's record 

Deficiency Bidder does not meet requirement 1 
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8MVI-VO-3.3 Solution must have 
the ability to pre-
populate order with 
recommended 
quantities based on 
inventory, doses 
administered and 
reported to IIS 

Deficiency  
Bidder does not fully respond 
requirement.  

0.5 

8MVI-VO-3.19 Solution must have 
the ability to save an 
unsubmitted order 
after rejection 

Deficiency Bidder did not fully respond to 
requirement 

0.5 

8MVI-VO-3.23 Solution must have 
the ability to edit an 
order after rejection 

Deficiency Bidder does not meet this requirement 1 

8VMI-VIR-6.11 Solution must have 
the ability to handle 
variable yield 
vaccines: adjust 
automatic decrement 
formula for vaccine 
inventory to handle 
variable yield 
scenarios such as 
when vials hold more 
doses than labeled or 
when the 
administration route 
adjusts yield from a 
vial as seen in COVID 
and MPOX. 

Deficiency Bidder did not explain how 0.25 
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9DA-SR-1.12 Solution must have 
the ability to generate 
a report displaying a 
change in vaccine 
administration 
patterns over a 
selected timeframe 

Deficiency This will need to be developed . No 
timeline was provided for this report.  

0.25 

9DA-AHQR-2.5 Solution must have 
the ability to generate 
data to inform the 
public via website 
dashboards or similar 
means 

Deficiency Bidder did not respond to requirement 1 

9DA-AHQR-2.11 Solution must have 
the ability to save an 
ad hoc query 

Deficiency Bidder does not meet requirement  1 

10NF-U-A-4.1  (Usability - 
Accessibility) 

The Solution must 
meet the following: 
Create Accessible 
Software & Websites | 
Section508.gov 

Deficiency  
Bidder does not fully meet requirement  

0.5 

10NF-R-R-9.5 Contractor system 
backup must occur 
every 24hrs or less for 
critical data such as 
immunization records 
and transactions 

Deficiency Bidder did not  respond to  this 
requirement  

1 
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10NF-S-I-12.1  (Security - 
Integrity) 

The Solution must 
ability to 
electronically notify 
the system 
administrator of 
unauthorized activity 

Deficiency Bidder does not  meet requirement 1 

10NF-S-I-12.13 The Solution must 
have the ability to 
electronically notify 
the system admin of 
unauthorized activity 

Deficiency Bidder does not meet requirement 1 

10NF-S-I-12.14 The Solution must 
have the ability to 
support anti-virus 
protection at current 
critical patch levels in 
the hosting 
environment 

Deficiency Bidder does not meet requirement 1 

10NF-P-A-16.4 Solution must 
support a responsive 
design that renders 
properly on multiple 
devices  

Deficiency Bidder does not fully meet requirement 0.5 

11SS-SC-R-4.18 The Solution must 
give the School or 
Childcare User the 
ability to Create 
Future Vaccine Need 
Report 

Deficiency Bidder  did not respond to  this 
requirement  

1 
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11SS-SC-R-4.19 The Solution must 
give the School or 
Childcare User the 
ability to Create Birth 
Certificates Report 

Deficiency Bidder does not fully meet this 
requirement 

0.5 

11SS-SC-R-4.20 The Solution must 
give the School or 
Childcare User the 
ability to Create Last 
Physical Report 

Deficiency Bidder  did not respond to  this 
requirement 

1 

11SS-SC-R-4.21 The Solution must 
give the School or 
Childcare User the 
ability to Create 
Vision Screenings 
Report 

Deficiency Bidder  did not respond to  this 
requirement 

1 

11SS-SC-R-4.22 The Solution must 
give the School or 
Childcare User the 
ability to Create CA-
60 Labels 

Deficiency Bidder  did not respond to  this 
requirement 

1 

 

Attachment 1, Resume Template 

Possible Points: 5 Technical Score: 3.92 

Total Deductions: 1.08 
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Proposal Section Details STChealth LLC - Contractor Hosted 
Section Requirement Type Comment Deduction 
18. Contractor Non-Key 
Personnel 

      
  

Contractor Contract 
Administrator  

  Deficiency 15% allocation, PM (manager level) 
experience covers 2005-2008, 2011-
2024 with increasing levels of 
responsibility.  

0.36 
Contractor Security Lead   Deficiency 10% allocation does not meet 

requirements for Security needs. 

0.36 
19. Contractor Key Personnel         
CONTRACTOR TRAINING AND 
CHANGE MANAGEMENT 
LEAD 

  Deficiency Bidder proposed CM Lead does not 
have the experience the State is 
looking for. 
 
 
  

0.36 
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Bidder D 

Vendor Name: Strategic Solutions Group LLC. (SSG)  Score: 48.94214 

Technical Criteria Possible  
Points 

Technical  
Score/100 

Schedule A – Statement of Work (Not including Business Specification Worksheet) 20 19.34214 

Schedule A – Statement of Work – Table 1 – Business Specification Worksheet 40 3.25 

Vendor Questions Worksheet 20 16 

Attachment 1, Resume Template 5 2.85 

Schedule G – Transition In and Transition Out 15 7.5 

Total  48.94214 

 

Schedule A – Statement of Work (Not including Business Specification Worksheet) 

Possible Points: 20 Technical Score: 19.34214 

Total Deductions: 0.65786 

 

Proposal Section Details Strategic Solutions Group LLC (SSG) - Contractor Hosted 
Section Requirement Type Comment Deduction 
4. IT ENVIRONMENT 
RESPOSIBILITIES 
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Bidder Box 5 SCHEDULE F – Disaster 
Recovery Plan; Please see 
Schedule F for further 
instruction. 

Deficiency Bidder did not respond to requirement 0.26315 

Bidder Box 6    Bidder must identify any 
subcontractor(s) that it 
intends to use for the 
components in the table 
above. 

Deficiency No hosting vendor defined 0.13157 

9. End User and IT 
Operating Environment 

        

Bidder Box 2 Bidder must describe any 
State system access 
requirements that are 
necessary for the Bidder to 
perform its obligations on a 
timely basis, including but 
not limited to, physical or 
remote access to State 
networks, servers, or 
individual workstations. 

Deficiency Bidder did not respond to requirement  0.26315 

10. Software         
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Bidder Box 3 Bidder must describe any 
State system access 
requirements that are 
necessary for the Bidder to 
perform its obligations on a 
timely basis, including but 
not limited to, physical or 
remote access to State 
networks, servers, or 
individual workstations. 

Deficiency Bidder did not respond to requirement  0.26315 

Bidder Box 6     Bidder must identify any 
third-party components, 
including open source 
components included with 
or used in connection with 
the proposed Solution. 

Deficiency Bidder didn't identify or reference any 
third-party components 

0.26315 

11. Integration         
Bidder Box 18 Data Warehouse Deficiency Bidder did not respond to requirement  0.26315 

Bidder Box 19 EHDI - Web Service Deficiency Bidder did not respond to requirement  0.26315 

12. Migration         
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Bidder Box 1 Bidders must explain in 
detail how and what 
services are required to 
migrate the data from the 
current technology.  

Deficiency Bidder did not explain the how  0.13157 

Bidder Box 3 Bidder must also explain 
how the proposed 
Solution’s environment can 
scale up or down without 
affecting performance. 
Bidder must provide the 
cost for such migration in 
their cost proposal. 

Deficiency Bidder did not respond to requirement  0.26315 

25. Human Centered 
Design 

        

Bidder Box 1 Describe your methodology 
to HCD for this project, 
including how it is 
organized, the deliverables 
to be produced, the tools 
that will be leveraged in the 
process, and how the 
process can be sustained 
over time.   

Deficiency Bidder did not fully respond to 
requirement 

0.13157 

26. Additional Information Not Scored       
  STOP - ADD ROWS FROM 

HERE 
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Schedule A – Statement of Work – Table 1 – Business Specification Worksheet  

Possible Points: 40 Technical Score:  3.25 

Total Deductions:  36.75  

Proposal Section Details Strategic Solutions Group LLC (SSG) - Contractor Hosted 
Section Requirement Type Comment Deduction 
1AS-HC-1.5 Solution must have the 

ability to establish 
geographic jurisdictional 
hierarchy  

Deficiency Bidder did not explain the how 0.25 

1AS-SC-2.1   Solution must have the 
ability to maintain inventory 
availability in IIS visible to 
authorized users 

Deficiency Bidder did not explain the  how 0.25 

1AS-SC-2.2 (System 
Configuration) 

Solution must have the 
ability for jurisdictional 
admin to maintain separate 
VFC supplied inventory in 
the IIS 

Deficiency Bidder did not explain the how 0.25 

1AS-SC-2.3 Solution must have the 
ability for jurisdictional 
admin to maintain separate 
jurisdiction supplied 
inventory 

Deficiency Bidder did not explain how 0.25 
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1AS-SC-2.4 Solution must have the 
ability for jurisdictional 
admin to maintain separate 
private stock inventory 

Deficiency Bidder did not explain how 0.25 

1AS-SC-2.5 Solution must have the 
ability for jurisdictional 
admin to manage code sets 

Deficiency Bidder did not explain how 0.25 

1AS-SC-2.6 Solution must have the 
ability for jurisdictional 
admin to update NDC 
codes 

Deficiency Bidder did not explain how 0.25 

1AS-SC-2.7 Solution must have the 
ability for jurisdictional 
admin to update CVX codes 

Deficiency Bidder did not explain how 0.25 

1AS-SC-2.8 Solution must have the 
ability for jurisdictional 
admin to update MVX 
codes 

Deficiency Bidder did not explain how 0.25 

1AS-SC-2.15 Solution must have the 
ability for jurisdictional 
admin to modify facility 
types according to 
immunization program 
descriptions and CDC VFC 
Program descriptions 

Deficiency Bidder did not respond to the 
requirement 

1 
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1AS-SC-2.16 Solution must have the 
ability for jurisdictional 
admin to configure rules 
governing data validation of 
incoming HL7 messages 

Deficiency Bidder  did not explain the how 0.25 

1AS-SC-2.26 Solution must have the 
ability to configure the 
organization enrollment 
form         

Deficiency Bidder did not explain the how 0.25 

1AS-SC-2.30 Solution must have the 
ability for jurisdictional 
admin to modify an 
enrollment form 

Deficiency Bidder did not explain the how 0.25 

1AS-SC-2.33 Solution must have the 
ability for jurisdictional 
admin to configure vaccine 
forecasting business rules 

Deficiency Bidder did not respond to requirement 1 

1AS-URAP-3.1  (User Roles 
and Permissions) 
*Cat* 

Solution must have the 
ability for jurisdictional 
admin to manage user roles 
and permissions by task 
per jurisdictional policy 

Deficiency Bidder did not respond to requirement 1 

1AS-URAP-3.2 Solution must have the 
ability for jurisdictional 
admin to add user roles 
with distinct permissions 

Deficiency Bidder did not respond to requirement 1 
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1AS-URAP-3.3 Solution must have the 
ability for jurisdictional 
admin to modify user roles 
with distinct permissions 

Deficiency Bidder did not respond to requirement 1 

1AS-URAP-3.4 Solution must have the 
ability for jurisdictional 
admin to inactivate user 
roles 

Deficiency Bidder did not respond to requirement 1 

1AS-URAP-3.5 Solution must have the 
ability for jurisdictional 
admin to modify 
permissions to IIS 
processes and data for 
specific user roles 

Deficiency Bidder did not respond to requirement 1 

1AS-URAP-3.6 Solution must have the 
ability for jurisdictional 
admin to restrict system 
functionality by user role 

Deficiency Bidder did not respond to requirement 1 

1AS-URAP-3.7 Solution must have the 
ability for jurisdictional 
admin to restrict authorized 
user access to data based 
on user role  

Deficiency Bidder did not respond to requirement 1 

1AS-URAP-3.8 Solution must have the 
ability for jurisdictional 
admin to enable access to 
standard reports based on 
user role 

Deficiency Bidder did not respond to requirement 1 
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1AS-URAP-3.9 Solution must have the 
ability to automatically 
update all users assigned 
to a role based on changes 
made to the "master" role 
attributes   

Deficiency Bidder did not respond to requirement 1 

1AS-SA-4.4 Solution must have the 
ability for jurisdictional 
admin to add global 
messages  

Deficiency Bidder didn't respond to the requirement 1 

Manage Organization 
Requirements  

        

2MO-OFS-1.1 
(Organization/Facility 
Search) 

Solution must have the 
ability to search 
organization/facility 
information stored in the IIS 

Deficiency Bidder did not explain the how 0.25 

2MO-OFS-1.2 Solution must have the 
ability for jurisdictional 
admin to search 
organizations/facilities by 
user-defined parameters 

Deficiency Bidder did not explain the how 0.25 

2MO-OFS-1.3 Solution must have the 
ability to clear and re-enter 
search criteria when 
searching for an 
organization/facility 

Deficiency Bidder did not explain the how 0.25 
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2MO-AEIO-2.1  (Add, Edit, 
Inactivate Organization) 

Solution must have the 
ability for applicant from 
unauthorized (non-
participating/enrolled) 
organization to enroll 
electronically for 
participation in the IIS 

Deficiency Bidder did not explain the how 0.25 

2MO-AEIO-2.2 Solution must have the 
ability for applicant from 
unauthorized organization 
to add IIS enrollment 
information online  

Deficiency Bidder did not explain the how 0.25 

2MO-AEIO-2.3 Solution must have the 
ability for applicant from 
unauthorized org to submit 
IIS enrollment information 
online  

Deficiency Bidder did not explain the how 0.25 

2MO-AEIO-2.6 Solution must have the 
ability to prevent 
submission of incomplete 
IIS enrollment information 
when required field(s) are 
missing 

Deficiency Bidder did not explain the how 0.25 

2MO-AEIO-2.7 Solution must have the 
ability to electronically 
notify the applicant of 
incomplete IIS enrollment 
information specifying the 
missing required fields  

Deficiency Bidder did not explain the how 0.25 
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2MO-AEIO-2.8 Solution must have the 
ability to electronically 
notify applicant that IIS 
enrollment information has 
been submitted 

Deficiency Bidder did not explain the how 0.25 

2MO-AEIO-2.9 Solution must have the 
ability for applicant from 
unauthorized org to edit 
rejected IIS enrollment 
information 

Deficiency Bidder did not explain the how 0.25 

2MO-AEIO-2.10 Solution must have the 
ability for applicant from 
unauthorized org to 
resubmit a rejected IIS 
enrollment 

Deficiency Bidder did not explain the how 0.25 

2MO-AEIO-2.12 Solution must have the 
ability for jurisdictional 
admin to manage 
organization/facility IIS 
enrollment 

Deficiency Bidder did not explain the how 0.25 

2MO-AEIO-2.13 Solution must have the 
ability for jurisdictional 
admin to manage 
organization/facility IIS 
enrollment status 

Deficiency Bidder did not explain the how 0.25 

2MO-AEIO-2.14 Solution must have the 
ability for jurisdictional 
admin to inactivate an 
organization 

Deficiency Bidder did not explain the how 0.25 
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2MO-AEIO-2.15 Solution must have the 
ability for jurisdictional 
admin to reactivate an 
organization 

Deficiency Bidder did not explain the how 0.25 

2MO-AEIO-2.16 Solution must have the 
ability to store IIS 
enrollment status for an 
organization/facility 

Deficiency Bidder did not explain the how 0.25 

2MO-AEIO-2.17 Solution must have the 
ability for jurisdictional 
admin to inactivate a 
facility 

Deficiency Bidder did not explain the how 0.25 

2MO-AEIO-2.18 Solution must have the 
ability for jurisdictional 
admin to reactivate a 
facility 

Deficiency Bidder did not explain the how 0.25 

2MO-AEIO-2.19 Solution must have the 
ability for jurisdictional 
admin to electronically 
approve IIS enrollment  

Deficiency Bidder did not explain the how 0.25 

2MO-AEIO-2.20 Solution must have the 
ability to include reason for 
rejecting IIS enrollment of 
an organization  

Deficiency Bidder did not explain the how 0.25 

2MO-AEIO-2.21 Solution must have the 
ability to electronically 
notify the organization that 
the submitted enrollment 

Deficiency Bidder did not explain the how 0.25 
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was rejected along with the 
reason 

2MO-AEIO-2.22 Solution must have the 
ability for jurisdictional 
admin to manage 
organization and facility 
records within the IIS 

Deficiency Bidder did not explain the how 0.25 

2MO-AEIO-2.23 Solution must have the 
ability for jurisdictional 
admin to add an 
organization  

Other Bidder did not explain the how 0.25 

2MO-AEIO-2.24 Solution must have the 
ability for jurisdictional 
admin to modify an 
organization record 

Deficiency Bidder did not explain the how 0.25 

9DA-CA-4.3 Solution must have the 
ability for authorized 
consumer to print and 
export patient 
immunization record, with 
lead testing results and 
recommendations if 
applicable. 

Deficiency Bidder did not respond to requirement  1 
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9DA-CA-4.4 Solution must have the 
ability for authorized 
consumer to print or export 
an official immunization 
history, with lead testing 
results and 
recommendations if 
applicable 

Deficiency Bidder did not respond to requirement 1 

9DA-CA-4.5 Solution must have the 
ability for parent/guardian 
to print immunization 
records, with lead testing 
results and 
recommendations if 
applicable, specific to the 
blood lead level 

Deficiency Bidder did not respond to requirement  1 

11SS-SC-ADM-2.1 
(School/Childcare - 
Administrative) 

The Solution must have the 
ability to generate and store 
a childcare license number 
consisting of nine digits 

Deficiency Bidder did not explain the how 0.25 

11SS-SC-ADM-2.2 The Solution will need a 
district and building code 
consisting of five digits 
each 

Deficiency Bidder did not explain the how 0.25 
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11SS-SC-ADM-2.5 The Solution must have the 
same functionality for 
migrant programs based on 
a different report period 

Deficiency Bidder did not explain the how 0.25 

11SS-SC-ADM-2.6 The Solution have the 
capability of defining 
grades C=childcare, 
Schools=Grades K-12, and 
Special Education (SE), 
Careers and Technical 
Education (CTE), and 
Academic Exchange (AE), 
and others as needed. 

Deficiency Bidder did not explain the how 0.25 

11SS-SC-ADM-2.7 Solution must have 
Kindergarten Round-up 
Functionality 

Other Bidder did not explain the how 0.25 

11SS-SC-ADM-2.8 Solution must be able to 
have letters to parents 
translated in English and 
Spanish 

Other Bidder did not explain the how 0.25 

11SS-SC-ADM-2.9 Solution must have blood 
lead information for Head 
Starts 

Deficiency Bidder did not respond to requirement 1 

11SS-SC-ADM-2.11 The Solution must 
capability to separate out 
by county and jurisdiction. 

Other Bidder did not explain the how 0.25 
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11SS-SC-ADM-2.12 The Solution must have the 
capability of marking a 
child with McKinney Vento 

Deficiency Bidder did not explain the how 0.25 

11SS-SC-ADM-2.13 The Solution must have the 
capability of separating 
between private and public 
schools 

Deficiency Bidder did not explain the how 0.25 

11SS-SC-ADM-2.14 The Solution must have the 
capability of marking a 
student with FERPA 
consent 

Deficiency Bidder did not explain the how 0.25 

11SS-SC-ADM-2.16 The Solution must have a 
one-way data pull from IIS 
to schools/childcares 

Deficiency Bidder did not respond to this 
requirement 

1 

11SS-SC-ACS-3.2 The Solution must provide 
ability for end user to 
authenticate and access 
application through SOM 
MILogin for Workers for 
State of Michigan 
employees. 

Deficiency Bidder did not fully respond to 
requirement 

0.5 
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11SS-L-7.1   (Lead) The Solution must have the 
ability to display blood lead 
test results on patient 
record and any 
recommendations, similar 
to the clinical decision 
support for vaccines, such 
as what the levels mean or 
at what levels a visit to a 
care provider is 
recommended. 

Deficiency Bidder did not explain the how 0.25 

11SS-WIC-9.1 
(WIC) The Solution must 
have the ability to display 
WIC ID on patient record 
and immunization report 

The Solution must have the 
ability to display WIC ID on 
patient record and 
immunization report 

Deficiency Bidder did not explain the how 0.25 

11S-MCD-11.1  (Medicaid - 
MyHealth Public Portal and 
MyHealth Button) 

The Solution must support 
data querying and 
information response 
connection with the 
Medicaid public portal  

Deficiency Bidder did not respond to requirement 1 

11S-MCD-11.2 The Solution must have the 
ability for a Medicaid 
member registered in the 
MyHealth Portal/Button 
system to retrieve their 
immunizations records 
from MCIR’s database  

Deficiency Bidder did not respond to requirement 1 
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11S-MCD-11.3 The Solution must have the 
ability for a Medicaid 
member registered in the 
MyHealth Portal/Button 
system to retrieve their 
blood lead results from 
MCIR’s database 

Deficiency Bidder did not explain the how 0.25 

11SS-NBS-12.1 
(Newborn Screening (NBS)) 

The Solution must have the 
ability to display newborn 
screening test results on 
patient record  

Deficiency Bidder did not explain the how 0.25 

11SS-NBS-12.2 The Solution must have the 
ability to display newborn 
screening test results on 
immunization report 

Deficiency Bidder did not explain the how 0.25 

11SS-NBS-12.3 The Solution must ability for 
providers to view blood 
spot screening results.  

Deficiency Bidder did not explain the how 0.25 

11SS-NBS-12.4 The Solution must have the 
ability for the NBS Program 
to upload birth certificates 
and NBS data to MCIR 
weekly 

Deficiency Bidder did not explain the how 0.25 

11SS-NBS-12.5 The Solution must have the 
ability to add the NBS 
patient ID in to the MCIR 
record. 

Deficiency Bidder did not explain the how 0.25 
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11SS-NBS-12.6 The Solution must have the 
ability to generate a link 
between MCIR and 
LifeCycle (Contractor for 
LifeCycle: PerkinElmer) 

Deficiency Bidder did not explain the how 0.25 

11SS-NBS-12.7 The Solution must have the 
ability to generate an EHDI 
tab on the patient record 
with NBS information 

Deficiency Bidder did not explain the how 0.25 

11SS-NBS-12.8 The Solution must have the 
ability for NBS technicians 
and staff at contracted 
coordinating centers to use 
MCIR to access 
demographic information, 
including names, primary 
care providers, addresses, 
and phone numbers 

Deficiency Bidder did not explain the how 0.25 

11SS-NBS-12.9 The Solution must have the 
ability to search for a 
person by child and mother 
demographics. 

Deficiency Bidder did not explain the how 0.25 

11SS-NBS-12.10 The Solution must have the 
ability to search for a 
person by NBS patient ID 

Deficiency Bidder did not explain the how 0.25 

11SS-NBS-12.11 The Solution must have the 
ability to search for 
alternate patient 
demographics (such as 
mom’s maiden names)  

Deficiency Bidder did not explain the how 0.25 
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11SS-NBS-12.12 The Solution must have the 
ability to generate an error 
file after file upload, that 
shows which records did 
not successfully upload. 

Deficiency Bidder did not explain the how 0.25 

11SS-NBS-12.13 The Solution must have the 
ability add patient IDs 
manually to if they are not 
automatically uploaded.  

Deficiency Bidder did not explain the how 0.25 

11SS-NBS-12.14 The Solution must have the 
ability to overwrite records 
with updated NBS patient 
IDs. 

Deficiency Bidder did not explain the how 0.25 

11SS-NBS-12.15 The Solution must have the 
ability to mark two (or 
more) records as duplicate  

Deficiency Bidder did not explain the how 0.25 

11SS-SCD-13.1  (Sickle 
Cell) 

The Solution must have the 
ability to create case in 
sickle cell module based on 
screening values in NBS 
Laboratory Information 
Management System  

Deficiency Bidder did not explain the how 0.25 

11SS-SCD-13.2 The Solution must have the 
ability for the weekly upload 
to generate a sickle cell 
trait letter. 

Deficiency Bidder did not explain the how 0.25 

11SS-SCD-13.3 The Solution must have the 
ability to assign and 
reassign sickle cell trait 
cases based on geographic 
area. 

Deficiency Bidder did not explain the how 0.25 
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11SS-SCD-13.4 The Solution must have the 
ability to print sickle cell 
trait letters 

Deficiency Bidder did not explain the how 0.25 

11SS-SCD-13.6 The Solution must have the 
ability to generate report of 
sickle cell trait letters by 
date with number of 
patients and reception 

Deficiency Bidder did not explain the how 0.25 

 

 

Vendor Questions Worksheet 

Possible Points: 20 Technical Score: 16 

Total Deductions: 4.00 

Proposal Section Details Strategic Solutions Group LLC (SSG) - Contractor Hosted 
Section Requirement Type Comment Deduction 
1. Contact Information         
3. Qualified Disabled 
Veteran/Service-
Disabled Veteran-Owned 
Business Program 

  Deficiency Bidder did not respond to 
requirement 

0.25 

4. Participation in RFP 
Development or 
Evaluation 

  Deficiency Bidder did not respond to 
requirement 

0.25 

7. Insurance 
Requirements  

  Deficiency Bidder did not answer the question  0.5 

10. Supplier Diversity   Deficiency Bidder did not answer the question 1 
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11. Other   Deficiency Bidder did not answer the question 1 

12. Response to State 
Requests 

  Deficiency Bidder did not answer the question 1 

 

 

Attachment 1, Resume Template 

Possible Points: 5 Technical Score: 2.85 

Total Deductions: 2.15 

Section Type Comment Deduction 
18. Contractor Non-Key 
Personnel 

      

Contractor Contract 
Administrator  

Deficiency  No certifications 0.36 

Contractor Security Lead Deficiency Lack of Certs and Dates 0.36 

Chief Scientific Officer Deficiency Bidder did not respond to requirement 0.71 

Contractor Project Manager Deficiency No Project Management Professional  or Product 
Owner 

0.36 
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CONTRACTOR TRAINING AND 
CHANGE MANAGEMENT LEAD 

Deficiency There are two resources listed, separated by the 
Sys Sec role.  
No certification 
 
   

0.36 

 

Schedule G – Transition In and Transition Out 

Possible Points: 15 Technical Score: 7.5 

Total Deductions: 7.5 

Section Type Comment Deduction 
SCHEDULE G – TRANSITION IN 
AND OUT 

Deficiency No Transition In provided 7.5 
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Bidder E 

Vendor Name: Vault Technologies   Score: 46.86912 

Technical Criteria Possible  
Points 

Technical  
Score/100 

Schedule A – Statement of Work (Not including Business Specification Worksheet) 20 16.57912 

Schedule A – Statement of Work – Table 1 – Business Specification Worksheet 40 1.5 

Vendor Questions Worksheet 20 18 

Attachment 1, Resume Template 5 1.79 

Schedule G – Transition In and Transition Out 15 9 

Total  46.86912 

 

Schedule A – Statement of Work (Not including Business Specification Worksheet) 

Possible Points: 20 Technical Score: 16.57912 

Total Deductions: 3.42088  

 

Proposal Section Details VAULT Technologies - Contractor Hosted 
4. IT ENVIRONMENT 
RESPOSIBILITIES 
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Bidder Box 10  *For a 
State Hosted 
Software Solution: 

Bidder must identify if they 
will require access to or 
copies of State Data. 

Deficiency Bidder answered in incorrect location and 
does not describe how they will use State 
data  

0.26315 

8. Data Retention and 
Removal 

        

Bidder Box 1 Bidder must review and 
explain how the data 
retention, deletion and 
retrieval requirements will 
be met and describe its 
data management 
capabilities (storage 
limitations, duration, etc.). 

Deficiency Bidder did not respond to requirement 0.26315 

9. End User and IT 
Operating 
Environment 

        

Bidder Box 2 Bidder must describe any 
State system access 
requirements that are 
necessary for the Bidder to 
perform its obligations on 
a timely basis, including 
but not limited to, physical 
or remote access to State 
networks, servers, or 
individual workstations. 

Deficiency Bidder not consistent with other answers 
where they indicate a need for access to state 
data and systems for integration and data 
migration. 

0.13157 
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Bidder Box 4 Bidder must describe how 
it communicates changes 
to its software and 
architecture. 

Deficiency Bidder does not meet requirement  0.26315 

10. Software         
Bidder Box 3 Bidder must describe any 

State system access 
requirements that are 
necessary for the Bidder to 
perform its obligations on 
a timely basis, including 
but not limited to, physical 
or remote access to State 
networks, servers, or 
individual workstations. 

Deficiency Bidder is not consistent with other answers 
where they indicate a need for access to state 
data and systems for integration and data 
migration. 

  

11. Integration         
Bidder Box 2 Newborn Screening - 

NBS/MCIR IIS Web Service 
(EHDI results display to 
MCIR) 

Deficiency Bidder's answer here is not consistent with 
other answers where they indicate a need for 
access to state data and systems for 
integration and data migration. 
 
                                                            

0.13157 

Bidder Box 3 Newborn Screening - 
NBS/MCIR IIS Web Service 
(Display Test Results to 
MCIR) 

Deficiency Bidder's answer here is not consistent with 
other answers where they indicate a need for 
access to state data and systems for 
integration and data migration. 

0.13157 
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Bidder Box 4 Newborn Screening - JDBC 
direct to database 
(Hearing card data to 
populate EHDI module) 

Deficiency Bidder's answer here is not consistent with 
other answers where they indicate a need for 
access to state data and systems for 
integration and data migration. 

0.13157 

Bidder Box 8 Medicaid/Teradata - JDBC 
direct to database  

Deficiency Bidder's answer here is not consistent with 
other answers where they indicate a need for 
access to state data and systems for 
integration and data migration. 

0.13157 

Bidder Box 10  VERA - JDBC direct to 
database (Vital 
Records/Birth Data )  

Deficiency Bidder's answer here is not consistent with 
other answers where they indicate a need for 
access to state data and systems for 
integration and data migration.  

0.13157 

Bidder Box 15 Health Svcs ESB - MCIR 
Web Service (MCIR imms 
data sent to IZGW 
partners) 

Deficiency Bidder did not fully respond to this 
requirement  

0.13157 

Bidder Box 18 Data Warehouse Deficiency Bidder's answer here is not consistent with 
other answers where they indicate a need for 
access to state data and systems for 
integration and data migration. 

0.13157 
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Bidder Box 20 HEDIS – File Transfer Deficiency Bidder did not fully respond to requirement  0.13157 

Bidder Box 27 Child Blood Lead Record 
View 

Deficiency Bidder's answer here is not consistent with 
other answers where they indicate a need for 
access to state data and systems for 
integration and data migration.  

0.13157 

Bidder Box 32 Manual Input via MCIR - 
Perinatal Hepatitis B 
(PHBPP) 

Deficiency Bidder did not respond to requirement 0.26315 

Bidder Box 33 Manual data exchange - 
Wisconsin 

Deficiency Bidder did not respond to requirement 0.26315 

12. Migration Oracle 19c EE + Data 
Guard Standby (Oracle 
RAC 2024) 

      

Bidder Box 1 Bidders must explain in 
detail how and what 
services are required to 
migrate the data from the 
current technology.  

Deficiency Bidder did not explain the how 0.13157 

14. Training Services         
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Bidder Box 2 Bidder must provide 
details on, and examples 
of, clearly written 
instructions and 
documentation to enable 
State administrators and 
end-users to successfully 
operate the Solution 
without needing to bring in 
additional Bidder support. 

Deficiency Bidder did not provide documentation to 
support requirement 

0.13157 

24. Project 
Management 

        

Bidder Box 2 Bidder may propose 
alternative timeframes and 
deliverables, but Bidder 
must provide an 
explanation as to why the 
State’s schedule and 
associated deliverables is 
not feasible. 

Deficiency Bidder did not provide alternate timeline 0.13157 

Bidder Box 3 Bidder must provide a 
Work Breakdown Structure 
(WBS) that corresponds 
with the milestone dates 
set forth above (or with 
Bidder’s alternatively 
proposed schedule).  The 
WBS must be detailed 
enough to identify all State 
and Contractor 
responsibilities. 

Deficiency Bidder did not fully respond to requirement 0.26315 
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Bidder Box 4 Bidder must describe how 
they will meet the 
requirements set forth 
above and note any 
exceptions for successful 
implementation and 
ongoing support of the 
Solution. 

Deficiency Bidder did not explain the how 0.13157 

26. Additional 
Information 

Not Scored       

  STOP - ADD ROWS FROM 
HERE 

      

Total Deductions     3.42088 
          

 

Schedule A – Statement of Work – Table 1 – Business Specification Worksheet  

Possible Points: 40 Technical Score: 1.5 

Total Deductions:  38.5  

Proposal Section Details VAULT Technologies - Contractor Hosted 
Section Requirement Type Comment Deduction 
1AS-HC-1.1 
(Hierarchy 
Configuration) 

Solution must have the 
ability to establish the IIS 
hierarchy to associate and 
manage relationships 
between entities 

Deficiency Bidder did not provide a response to 
column D 

1 

1AS-HC-1.2 Solution must have the 
ability to associate user(s) 
to a facility 

Deficiency Bidder did not provide a response to 
column D 

1 
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1AS-HC-1.3 Solution must have the 
ability to associate 
clinician(s) to a facility 

Deficiency Bidder did not provide a response to 
column D 

1 

1AS-HC-1.4 Solution must have the 
ability to associate 
facility/facilities to an 
organization 

Deficiency Bidder did not provide a response to 
column D 

1 

1AS-HC-1.5 Solution must have the 
ability to establish 
geographic jurisdictional 
hierarchy  

Deficiency Bidder did not provide a response to 
column D 

1 

1AS-HC-1.6 Solution must have the 
ability to aggregate data 
across user-defined 
hierarchies 

Deficiency Bidder did not provide a response to 
column D 

1 

1AS-SC-2.1   Solution must have the 
ability to maintain 
inventory availability in IIS 
visible to authorized users 

Deficiency Bidder did not provide a response to 
column D 

1 

1AS-SC-2.2 (System 
Configuration) 

Solution must have the 
ability for jurisdictional 
admin to maintain 
separate VFC supplied 
inventory in the IIS 

Deficiency Bidder did not provide a response to 
column D 

1 
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1AS-SC-2.4 Solution must have the 
ability for jurisdictional 
admin to maintain 
separate private stock 
inventory 

Deficiency Bidder did not provide a response to 
column D 

1 

1AS-SC-2.5 Solution must have the 
ability for jurisdictional 
admin to manage code 
sets 

Deficiency Bidder did not provide a response to 
column D 

1 

1AS-SC-2.6 Solution must have the 
ability for jurisdictional 
admin to update NDC 
codes 

Deficiency Bidder did not provide a response to 
column D 

1 

1AS-SC-2.7 Solution must have the 
ability for jurisdictional 
admin to update CVX 
codes 

Deficiency Bidder did not provide a response to 
column D 

1 

1AS-SC-2.8 Solution must have the 
ability for jurisdictional 
admin to update MVX 
codes 

Deficiency Bidder did not provide a response to 
column D 

1 

1AS-SC-2.9 Solution must have the 
ability to configure default 
values to minimize data 
input  

Deficiency Bidder did not provide a response to 
column D 

1 

1AS-SC-2.10 Solution must have the 
ability to display an error 
message in the user 
interface when minimum 

Deficiency Bidder did not provide a response to 
column D 

1 
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information required is not 
complete  

1AS-SC-2.11 Solution must have the 
ability to standardize 
addresses per US Postal 
conventions and codes 

Deficiency Bidder did not provide a response to 
column D 

1 

1AS-SC-2.12 Solution must have the 
ability to verify validity of 
addresses (as valid USPS 
addresses) in the IIS 
through electronic means 
(e.g., SmartyStreets)  

Deficiency Bidder did not provide a response to 
column D 

1 

1AS-SC-2.13 Solution must have the 
ability to geocode 
addresses 

Deficiency Bidder did not provide a response to 
column D 

1 

1AS-SC-2.15 Solution must have the 
ability for jurisdictional 
admin to modify facility 
types according to 
immunization program 
descriptions and CDC VFC 
Program descriptions 

Deficiency Bidder did not provide a response to 
column D 

1 

1AS-SC-2.16 Solution must have the 
ability for jurisdictional 
admin to configure rules 
governing data validation 
of incoming HL7 messages 

Deficiency Bidder did not provide a response to 
column D 

1 
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1AS-SC-2.19 Solution must have the 
ability to display age in 
year/month/day format in 
all age display fields (e.g., 
2 years, 4 months, 3 days) 

Deficiency Bidder did not provide a response to 
column D 

1 

7MPIR-PER-6.2 Solution must have the 
ability to securely print a 
patient immunization 
record with recent lead 
testing results and 
recommendation if needed 
based on results. 

Deficiency Bidder did not provide a response to 
column D 

1 

7MPIR-PER-6.7 Solution must have the 
ability to securely print a 
patient immunization 
record with recent blood 
lead testing results and 
recommendation if needed 
based on results. 

Deficiency Bidder did not provide a response to 
column D 

1 

9DA-CA-4.3 Solution must have the 
ability for authorized 
consumer to print and 
export patient 
immunization record, with 
lead testing results and 
recommendations if 
applicable. 

Deficiency Bidder did not provide a response to 
column D 

1 
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9DA-CA-4.4 Solution must have the 
ability for authorized 
consumer to print or 
export an official 
immunization history, with 
lead testing results and 
recommendations if 
applicable 

Deficiency Bidder did not provide a response to 
column D 

1 

11SS-SC-ADM-2.1 
(School/Childcare - 
Administrative) 

The Solution must have the 
ability to generate and 
store a childcare license 
number consisting of nine 
digits 

Deficiency Bidder did not provide a response to 
column D 

1 

11SS-SC-ADM-2.2 The Solution will need a 
district and building code 
consisting of five digits 
each 

Deficiency Bidder did not provide a response to 
column D 

1 

11SS-SC-ADM-2.3 The Solution assesses 
child/student record for 
C=Complete, 
I=Incomplete, 
P=Provisional based on 
school and childcare 
requirements. 

Deficiency Bidder did not provide a response to 
column D 

1 

11SS-SC-ADM-2.4 The Solution will calculate 
annual series completion 
rates for students to be 
90% for November 1st and 
February 1st; 95% 
compliant for each school 

Deficiency Bidder did not provide a response to 
column D 

1 
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building and public-school 
districts and 90% for 
childcare center. 

11SS-SC-ADM-2.5 The Solution must have the 
same functionality for 
migrant programs based 
on a different report period 

Deficiency Bidder did not provide a response to 
column D 

1 

11SS-WIC-9.1 
(WIC) The Solution 
must have the ability 
to display WIC ID on 
patient record and 
immunization report 

The Solution must have the 
ability to display WIC ID on 
patient record and 
immunization report 

Deficiency Bidder did not provide a response to 
column D 

1 

11S-MCD-11.1  
(Medicaid - MyHealth 
Public Portal and 
MyHealth Button) 

The Solution must support 
data querying and 
information response 
connection with the 
Medicaid public portal  

Deficiency Bidder did not explain the how 0.5 

11S-MCD-11.2 The Solution must have the 
ability for a Medicaid 
member registered in the 
MyHealth Portal/Button 
system to retrieve their 
immunizations records 
from MCIR’s database  

Deficiency Bidder did not provide a response to 
column D 

1 
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11S-MCD-11.3 The Solution must have the 
ability for a Medicaid 
member registered in the 
MyHealth Portal/Button 
system to retrieve their 
blood lead results from 
MCIR’s database 

Deficiency Bidder did not provide a response to 
column D 

1 

11SS-NBS-12.1 
(Newborn Screening 
(NBS)) 

The Solution must have the 
ability to display newborn 
screening test results on 
patient record  

Deficiency Bidder did not provide a response to 
column D 

1 

11SS-NBS-12.2 The Solution must have the 
ability to display newborn 
screening test results on 
immunization report 

Deficiency Bidder did not provide a response to 
column D 

1 

11SS-NBS-12.3 The Solution must ability 
for providers to view blood 
spot screening results.  

Deficiency Bidder did not provide a response to 
column D 

1 

11SS-NBS-12.4 The Solution must have the 
ability for the NBS Program 
to upload birth certificates 
and NBS data to MCIR 
weekly 

Deficiency Bidder did not provide a response to 
column D 

1 

11SS-NBS-12.5 The Solution must have the 
ability to add the NBS 
patient ID in to the MCIR 
record. 

Deficiency Bidder did not provide a response to 
column D 

1 
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Vendor Questions Worksheet 

Possible Points: 20 Technical Score: 18 

Total Deductions: 2 

Proposal Section Details VAULT Technologies - Contractor Hosted 
Section Requirement Type Comment Deduction 
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2.  Company 
Background 
Information 

  Deficiency Bidder did not fully respond to the question 
- explain how the company will scale-up to 
manage this increase. 
 
 
  

2 
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Attachment 1, Resume Template 

Possible Points: 5 Technical Score: 1.79 

Total Deductions: 3.21 

Proposal Section Details VAULT Technologies - Contractor Hosted 
Section Requirement Type Comment Deduction 
Contractor Contract 
Administrator  

  Deficiency RD - No Certs.  CEO is the Contract Admin, 
20% allocation.  
 
No "Description of skills and experience" in 
the "Ability to motivate and guide staff to 
ensure accurate, efficient, and timely 
delivery of service" section? 

0.36 

Contractor Security 
Lead 

  Deficiency No cert, no security specific education, 
and not much noted security exp40% 
allocation, company Security Officer.  

0.71 
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Contractor Project 
Manager 

  Deficiency Contract Project manager and Agile Team 
Lead are the same person, allocated at 
100% in both positions.  
  
Insufficient experience for PM role: We 
ask for 5 years of experience in "managing 
projects of similar size and scope of this 
solicitation".  
 
 
  

0.71 
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Contractor Technical 
Lead / Architect 

  Deficiency Bidder did not provide "Description of skills 
and experience:" in the "5 years of 
experience managing the technical 
architecture for similar size and scope of 
this solicitation." section. Just responds 
with a "Yes" and notes the projects and 
years of exp. 
  

0.36 

Contractor Agile 
Team Lead(s) (Scrum 
Master(s) or 
equivalent):   

  Deficiency Contract Project manager and Agile Team 
Lead are the same person, allocated at 
100% in both positions.  
 
Same person in both roles 

0.36 
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CONTRACTOR 
TRAINING AND 
CHANGE 
MANAGEMENT LEAD 

  Deficiency 40% allocation and from a subcontractor: 
Chrysalis Consortium.  
Management, detailed only before the 
2014, not since, but I am not seeing 
mention of training.  
 
 
No CCMP certs, "CCMP™ focusing on a 
broad, theory-based approach and Prosci® 
emphasizing practical, hands-on 
techniques, both paths offer unique 
opportunities for professional growth and 
skill development".   

0.71 

 

 

Schedule G – Transition In and Transition Out 

Possible Points: 15 Technical Score: 9 

Total Deductions: 6 

Proposal Section Details VAULT Technologies - Contractor Hosted 
Section Requirement Type Comment Deduction 
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SCHEDULE G – 
TRANSITION IN AND 
OUT 

  Deficiency This transition in and out plan felt very 
superficial for the transition in. 
 
 Lots of high level aspirations but no hard 
timing, tools, or deliverables. Didn't see a 
plan here but more of a declaration of 
intern, approach for relationship and 
collaboration, and high level goals.  
 
 
  

6 
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V. Oral Presentations/Demonstrations 

All Bidders that passed Technical Evaluation participated in Oral Presentations/Demonstrations.  

 

VI. Pricing Summary 

Pricing was evaluated for the bidders who passed technical. The following is a summary of their price proposals: 

• STC Health Pricing 

Description Cost 
Implementation $4,594,897.70  
Support & Licensing Fees $1,852,990.78  
Total $6,447,888.48  
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VII. Award Recommendation 

Award recommendation is made to the responsive and responsible Bidder who offers the 
best value to the State of Michigan. Best value is based on the proposal meeting the 
minimum point threshold and offering the best combination of the factors stated in the 
Proposal Instructions Evaluation Process section, and price. 

STChealth, LLC, provided the best value to the State. Best value factors for Award 
Recommendation include: 

• STChealth offers core function and a regional roll out with the last region fully live 
365 days after contract execution. 
 

• Virtual, monthly Consortium Leadership calls bring together State leadership to 
discuss topics relevant to the IIS and public health, make Consortium-level 
decisions, and receive information about system version releases, upgrades, and 
enhancements.  Mission-specific workgroups exist to focus on operational 
solutions around activities such as training and onboarding.  
 

• STChealth is an active participant in ecosystem workgroups and has participated in 
several hack-a-thons regarding possible use case for FHIR within IIS, including the 
work with AIRA on FHIR Bulk Query.  The State network is FHIR-ready once there is a 
specific pilot or use case regarding use within IIS.   This will allow the State to 
leverage a more comprehensive FHIR query of multiple MDHHS systems. 
 

• STCOne uses the CDC CDSi logic to configure vaccine forecasting but also allows 
for the configuration of school or other local vaccine requirements. 

 

Award Recommendation is made to STChealth, LLC, in the amount of $6,447,888.48. 


