STATE OF MICHIGAN
ENTERPRISE PROCUREMENT

Department of Technology, Management, and Budget
320 S. Walnut Street 2nd Floor Lansing, Ml 48933
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 78
to
Contract Number MA071B6600108C

CARAHSOFT TECHNOLOGY CORP. Various Various

12369 Sunrise Valley Drive
Suite D-2

Reston VA 20191

Jabeuepy
weiboid

31V1S

Shannon Romein DTMB

Stephen Dickerson

703-673-3524 517-898-8102

JOLOVILNOD

Jojesjsiuiwpy
JoelUO0D

stephen.dickerson@carahsoft.com RomeinS@michigan.gov

CVv0059147

CONTRACT SUMMARY

Salesforce.com & AppExchange Partner Subscription Licensing and Services Enterprise Contract

INITIAL EFFECTIVE DATE | INITIAL EXPIRATION DATE | INITIAL AVAILABLE OPTIONS EXP";@;'S;‘EDATE
July 22,2016 July 21, 2026 0 - 0 Months July 21, 2027
PAYMENT TERMS DELIVERY TIMEFRAME
ALTERNATE PAYMENT OPTIONS EXTENDED PURCHASING
[] P-Card [] Direct Voucher (PRC) [] Other Yes ] No

MINIMUM DELIVERY REQUIREMENTS

DESCRIPTION OF CHANGE NOTICE

OPTION LENGTH OF OPTION EXTENSION LENGTH OF EXTENSION REVISED EXP. DATE
Ll L
CURRENT VALUE VALUE OF CHANGE NOTICE ESTIMATED AGGREGATE CONTRACT VALUE
$87,177,770.91 $0.00 $87,177,770.91
DESCRIPTION

Effective February 28, 2025, the following amendment is incorporated into this Contract per attached
Quote 52082327 for Ownbackup renewal in support of MDHHS. Total cost is $353,700.00. No additional
Contract funding is needed at this time; existing funds are adequate to support this change.

All other terms, conditions, specifications, and pricing remain the same per contractor and agency
agreement, and DTMB Central Procurement Services approval.




CHANGE NOTICE NO. 78 TO CONTRACT NO. MA071B6600108C

Program Managers
for

Multi-Agency and Statewide Contracts

AGENCY NAME PHONE EMAIL
DMVA Jason Rogers 517-281-9790 RogersJ22@michigan.gov
DTMB Sunil Polavarapu 517-388-2437 PolavarapuS1@michigan.go
DTMB Duane Kerkstra 248-660-0132 Eerkstrad@michigan.gov
DTMB Lina Alarie 517-881-1198 AlarieL1@michigan.gov




TO:

EMAIL:

PHONE:

TERMS: MiDeal Salesforce Contract No. 071B6600108

Sunil Polavarapu

Database and Architecture Support
State of Michigan — DTMB — Agency Services Supporting DHHS

GOVERNMENT PRICE QUOTATION

OWN COMPANY at CARAHSOFT

CARAHSOFT TECHNOLOGY CORP.
11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190

PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (888) 662-2724

General Services Building

7461 Crowner Dr

Dimondale, MI 48821-5003 USA

PolavarapuS1@michigan.gov

(517) 388-2437

Expiration: July 21, 2026
FTIN: 52-2189693
Shipping point: FOB Destination

Credit Cards: VISA/MasterCard/AMEX

Remit To: Same as above

Payment Terms: Net 45 (On approved credit)

Sales Tax May Apply

LINE NO. PART NO.

1 SFDCUNL22 - ANNUAL-2

2 SFDCUNLCOMM -
ANNUAL-2

3 ENSBSEEDSF22 -
ANNUAL-2

4 BYOK - ANNUAL-2

5 CSPP-2

DESCRIPTION

OWN LICENSES

Unlimited for Salesforce - Annual
Retention - 10 Years

License Type - Standard

Own Company - SFDCUNL22 - ANNUAL
Start Date: 03/23/2025

End Date: 03/22/2026

www.carahsoft.com | sales@carahsoft.com

carahsoft.

FROM:  Stevie Franklin
Carahsoft Technology Corp.
11493 Sunset Hills Road
Suite 100
Reston, Virginia 20190
EMAIL:  Stevie.Franklin@carahsoft.com
PHONE: (571)590-7606
QUOTE NO: 52082327
QUOTE DATE: 01/08/2025
QUOTE EXPIRES: 02/07/2025
RFQ NO:
SHIPPING: ESD
TOTAL PRICE: $353,700.00
TOTAL QUOTE: $353,700.00
- QUOTE PRICE QTY EXTENDED PRICE

Unlimited for Salesforce - COMMUNITY License - Annual

Waived

Retention - 10 Years
License Type - Customer

Community

Own Company - SFDCUNLCOMM - ANNUAL

Start Date: 03/23/2025
End Date: 03/22/2026

Enhanced Sandbox Seeding - Annual

License Type - Standard

Own Company - ENSBSEEDSF22 - ANNUAL
Start Date: 03/23/2025

End Date: 03/22/2026

Bring Your Own Key

License Type - Standard

Own Company - BYOK - ANNUAL
Start Date: 03/23/2025

End Date: 03/22/2026

Customer Success Premier Package
License Type - Standard

Own Company - CSPP

Start Date: 03/23/2025

End Date: 03/22/2026

OWN LICENSES SUBTOTAL:

SUBTOTAL:

TOTAL PRICE:
TOTAL QUOTE:

$27.79 OM 5,000

$0.00 OM 15,000,0
00

$24.00 OM 5,000

$6.32 OM 5,000

$12.63 OM 5,000

QUOTE DATE:

QUOTE NO:

$138,950.00

$0.00

$120,000.00

$31,600.00

$63,150.00

$353,700.00

$353,700.00

$353,700.00
$353,700.00

01/08/2025
52082327


http://www.carahsoft.com/
mailto:sales@carahsoft.com
mailto:PolavarapuS1@michigan.gov
mailto:Stevie.Franklin@carahsoft.com

STATE OF MICHIGAN
ENTERPRISE PROCUREMENT
Department of Technology, Management, and Budget

320 S. Walnut Street 2nd Floor Lansing, Ml 48933
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 77
to
Contract Number MA071B6600108C

CARAHSOFT TECHNOLOGY CORP. Various Various

12369 Sunrise Valley Drive
Suite D-2

Reston VA 20191

Jabeuepy
weiboid

31V1S

Shannon Romein DTMB

Stephen Dickerson

703-673-3524 517-898-8102

JOLOVILNOD

Jojesjsiuiwpy
JoelUO0D

stephen.dickerson@carahsoft.com RomeinS@michigan.gov

CVv0059147

CONTRACT SUMMARY

Salesforce.com & AppExchange Partner Subscription Licensing and Services Enterprise Contract

INITIAL EFFECTIVE DATE | INITIAL EXPIRATION DATE | INITIAL AVAILABLE OPTIONS EXP";@;'S;‘EDATE
July 22,2016 July 21, 2026 0 - 0 Months July 21, 2026
PAYMENT TERMS DELIVERY TIMEFRAME
ALTERNATE PAYMENT OPTIONS EXTENDED PURCHASING
[] P-Card [] Direct Voucher (PRC) [] Other Yes ] No

MINIMUM DELIVERY REQUIREMENTS

DESCRIPTION OF CHANGE NOTICE

OPTION LENGTH OF OPTION EXTENSION LENGTH OF EXTENSION REVISED EXP. DATE
Ll L
CURRENT VALUE VALUE OF CHANGE NOTICE ESTIMATED AGGREGATE CONTRACT VALUE
$87,177,770.91 $0.00 $87,177,770.91




DESCRIPTION
Effective 2/7/2025, the following amendment is incorporated in the Contract for FY 2025 MDHHS
Salesforce renewals and licensing for MiBridges, Michigan Online Reporting System (MORS),
Comprehensive Child Welfare Information System (CCWIS), STI/HIV Operations and Resource System
(SHOARS) and Michigan Integrated Crisis and Access Line (MiCAL). No additional Contract funding is
needed at this time; existing funds are adequate to support this change. Total cost of this licensing is
$8,027,703.13.

All other terms, conditions, specifications and pricing remain the same. Per contractor and agency
agreement, and DTMB Central Procurement Services approval.




CHANGE NOTICE NO. 77 TO CONTRACT NO. MA071B6600108C

Program Managers
for

Multi-Agency and Statewide Contracts

AGENCY NAME PHONE EMAIL
DTMB Judy Odett 517-242-0122 OdettJ@michigan.gov
DMVA Jason Rogers 517-281-9790 RogersJ22@michigan.gov
DTMB Sunil Polavarapu 517-388-2437 PolavarapuS1@michigan.go
DTMB Duane Kerkstra 248-660-0132 \Iierkstrad@michigan.gov




GOVERNMENT PRICE QUOTATION

CARAHSOFT TECHNOLOGY CORP.

Sa|ESfOrCE 11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190
PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (888) 662-2724
www.carahsoft.com | sales@carahsoft.com

SALESFORCE.COM GOVERNMENT at CARAHSOFT

carahsoft.

TO: Duane Kerkstra FROM:
Business Relationship Manager
State of Michigan
235 S Grand Ave
9th FINW
Lansing, MI 48933 USA

Caroline Mackin

Carahsoft Technology Corp.
11493 Sunset Hills Road
Suite 100

Reston, Virginia 20190

EMAIL:  kerkstrad@michigan.gov EMAIL:  Caroline.Mackin@Carahsoft.com
PHONE: (248)660-0132 PHONE: (571)662-3420
TERMS: MiDeal Salesforce Contract No. 07186600108 QUOTE NO: 48105736
Expiration: July 21, 2026 .
FTIN: 52-2189693 QUOTE DATE: 311//122//2822
Shipping point: FOB Destination QUOTE EXPIRES:
Credit Cards: VISA/MasterCard/AMEX RFQ NO:
Remit To: Same as above SHIPPING: ESD
Payment Terms: Net 45 (On approved credit) .
Sales Tax May Apply TOTAL PRICE: 8,027,703.13
TOTAL QUOTE: $8,027,703.13
LINE NO. PART NO. DESCRIPTION - QUOTE PRICE QTY EXTENDED PRICE
MI DHHS ORG 1
1 200012646 Service Cloud - Unlimited Edition (Restricted Use) $0.00 OM 40 $0.00
Salesforce.com, Inc. - 200012646
Start Date: 01/18/2025
End Date: 01/17/2026
2 200012834 Lightning Platform Plus - Unlimited Edition (Restricted $0.00 OM 20 $0.00
Use)
Salesforce.com, Inc. - 200012834
Start Date: 01/18/2025
End Date: 01/17/2026
3 200005835 Customer Community - Unlimited Edition - Logins (Per $0.7281 OM 1,250,00 $910,125.00
Month) 0

Salesforce.com, Inc. - 200005835
Start Date: 01/18/2025
End Date: 01/17/2026

4 200005840 Customer Community Plus - Unlimited Edition - Members
Salesforce.com, Inc. - 200005840
Start Date: 01/18/2025
End Date: 01/17/2026

$25.2903 OM 3,960 $100,149.59

5 20000094 Government Cloud Plus 15% of Net Price
Salesforce.com, Inc. - 20000094
Start Date: 01/18/2025
End Date: 01/17/2026

$112,690.98 OM 1 $112,690.98

6 200012831 Lightning Platform Plus - Unlimited Edition
Salesforce.com, Inc. - 200012831
Start Date: 01/18/2025
End Date: 01/17/2026

$761.29 OM 307 $233,716.03

7 200012825 Lightning Platform Starter - Unlimited Edition
Salesforce.com, Inc. - 200012825
Start Date: 01/18/2025
End Date: 01/17/2026

$118.4499 OM 1,549 $183,478.90

8 200000018 Public Communities Page Views (1 million/month) -
Unlimited Edition
Salesforce.com, Inc. - 200000018
Start Date: 01/18/2025
End Date: 01/17/2026

$45,419.35 OM 2 $90,838.70

CONFIDENTIAL

QUOTE DATE:  11/25/2024
QUOTE NO: 48105736


http://www.carahsoft.com/
mailto:sales@carahsoft.com
mailto:kerkstrad@michigan.gov
mailto:Caroline.Mackin@Carahsoft.com

salesforce

GOVERNMENT PRICE QUOTATION

SALESFORCE.COM GOVERNMENT at CARAHSOFT

CARAHSOFT TECHNOLOGY CORP.
11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190
PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (888) 662-2724
www.carahsoft.com | sales@carahsoft.com

carahsoft.

LINE NO. PART NO.

DESCRIPTION

- QUOTE PRICE

Qry

EXTENDED PRICE

9

20000569

Salesforce Shield 30% of Net Price
Salesforce.com, Inc. - 20000569
Start Date: 01/18/2025

End Date: 01/17/2026

$443,702.77

oM 1

$443,702.77

10

20000051

Sandbox (Partial Copy) 20% of Net Price
Salesforce.com, Inc. - 20000051

Start Date: 01/18/2025

End Date: 01/17/2026

$188,659.72

oM 1

$188,659.72

1

200012643

Service Cloud - Unlimited Edition
Salesforce.com, Inc. - 200012643
Start Date: 01/18/2025
End Date: 01/17/2026

$2,149.41

oM 46

$98,872.86

12

200005046

Data Storage (10GB)
Salesforce.com, Inc. - 200005046
Start Date: 01/18/2025

End Date: 01/17/2026

$2,346.30

oM 7

$16,424.10

13

200000062

Additional 20 Objects for Customer Community Plus
Salesforce.com, Inc. - 200000062

Start Date: 01/18/2025

End Date: 01/17/2026

$0.65

oM 3,960

$2,574.00

14

200000061

Additional 20 Objects for Customer Community
Salesforce.com, Inc. - 200000061

Start Date: 01/18/2025

End Date: 01/17/2026

$0.16

OM  2,500,00
0

$400,000.00

15

200005028

Salesforce Connect
Salesforce.com, Inc. - 200005028
Start Date: 01/18/2025

End Date: 01/17/2026

$24,505.76

oM 1

$24,505.76

MI DHHS ORG 1 SUBTOTAL:

$2,805,738.41

MI DHHS ORG 1 SEH

16

200001454

Salesforce Expertise Hours
Salesforce.com, Inc. - 200001454
Start Date: 01/18/2025

End Date: 01/17/2026

$290.29

oM 1,944

$564,323.76

MI DHHS ORG 1 SEH SUBTOTAL:

$564,323.76

MI DHHS ORG 2

17

20000051

Sandbox (Full Copy)
Salesforce.com, Inc. - 20000051
Start Date: 01/18/2025

End Date: 01/17/2026

$172,828.42

oM 6

$1,036,970.52

18

200012686

Additional Field History Per Entity
Salesforce.com, Inc. - 200012686
Start Date: 01/18/2025
End Date: 01/17/2026

$0.00

oM 40

$0.00

19

20000094

Government Cloud Plus
Salesforce.com, Inc. - 20000094
Start Date: 01/18/2025

End Date: 01/17/2026

$70,299.21

oM 1

$70,299.21

20

200012677

Lightning Platform Custom Object Pack
Salesforce.com, Inc. - 200012677

Start Date: 01/18/2025

End Date: 01/17/2026

$23.37

OM 8,290

$193,737.30

21

200012831

Lightning Platform Plus - Unlimited Edition
Salesforce.com, Inc. - 200012831

Start Date: 01/18/2025

End Date: 01/17/2026

$138.96

OM 8,000

$1,111,680.00

CONFIDENTIAL

QUOTE DATE:
QUOTE NO:

11/25/2024

48105736


http://www.carahsoft.com/
mailto:sales@carahsoft.com

salesforce

LINE NO. PART NO.

22

23

24

25

26

27

28

29

30

31

32

33

CONFIDENTIAL

200012834

200012669

20000569

200012646

200012834

20000024

200005028

200000512

200005840

200012643

200012669

200005835

20000566

GOVERNMENT PRICE QUOTATION

SALESFORCE.COM GOVERNMENT at CARAHSOFT

CARAHSOFT TECHNOLOGY CORP.
11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190
PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (888) 662-2724
www.carahsoft.com | sales@carahsoft.com

DESCRIPTION

Lightning Platform Plus - Unlimited Edition (Restricted
Use)

Salesforce.com, Inc. - 200012834

Start Date: 01/18/2025

End Date: 01/17/2026

Lightning Platform - Unlimited Edition (Administrator)
Salesforce.com, Inc. - 200012669

Start Date: 01/18/2025

End Date: 01/17/2026

Salesforce Shield
Salesforce.com, Inc. - 20000569
Start Date: 01/18/2025

End Date: 01/17/2026

Service Cloud - Unlimited Edition (Restricted Use)
Salesforce.com, Inc. - 200012646

Start Date: 01/18/2025

End Date: 01/17/2026

Lightning Platform Plus - Unlimited Edition (Restricted
Use)

Salesforce.com, Inc. - 200012834

Start Date: 01/18/2025

End Date: 01/17/2026

Salesforce Data Mask
Salesforce.com, Inc. - 20000024
Start Date: 01/18/2025
End Date: 01/17/2026

Salesforce Connect
Salesforce.com, Inc. - 200005028
Start Date: 01/18/2025

End Date: 01/17/2026

Sandbox (Full Copy) 30% of Net Price
Salesforce.com, Inc. - 200000512
Start Date: 04/18/2025

End Date: 01/17/2026

MI DHHS ORG 2 SUBTOTAL:

MI DHHS ORG 4

Customer Community Plus - Unlimited Edition - Members

Salesforce.com, Inc. - 200005840
Start Date: 01/18/2025
End Date: 01/17/2026

Service Cloud - Unlimited Edition
Salesforce.com, Inc. - 200012643
Start Date: 01/18/2025
End Date: 01/17/2026

Lightning Platform - Unlimited Edition (Administrator)
Salesforce.com, Inc. - 200012669

Start Date: 01/18/2025

End Date: 01/17/2026

Customer Community - Unlimited Edition - Logins (Per
Month)

Salesforce.com, Inc. - 200005835

Start Date: 01/18/2025

End Date: 01/17/2026

Platform Encryption
Salesforce.com, Inc. - 20000566
Start Date: 01/18/2025

End Date: 01/17/2026

- QUOTE PRICE
$69.48

$511.58

$184,349.17

$0.00

$0.00

$115,218.95

$23,462.96

$129,621.32

$101.02

$2,020.42

$754.84

$4.56

$77,487.43

carahsoft.

Qry
oM 290
OM 40
oM 1
OM 40
OM 20
OM 1
OM 1
oM 1
OM 655
OM 205
oM 26
OM 654
oM 1
QUOTE DATE:

QUOTE NO:

EXTENDED PRICE

$20,149.20

$20,463.20

$184,349.17

$0.00

$0.00

$115,218.95

$23,462.96

$129,621.32

$2,905,951.83

$66,168.10

$414,186.10

$19,625.84

$2,982.24

$77,487.43

11/25/2024
48105736


http://www.carahsoft.com/
mailto:sales@carahsoft.com

salesforce

GOVERNMENT PRICE QUOTATION
SALESFORCE.COM GOVERNMENT at CARAHSOFT

CARAHSOFT TECHNOLOGY CORP.

11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190
PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (888) 662-2724

www.carahsoft.com | sales@carahsoft.com

carahsoft.

LINE NO. PART NO.

DESCRIPTION

QUOTE PRICE

QTY EXTENDED PRICE

35

20000094

Government Cloud Plus
Salesforce.com, Inc. - 20000094
Start Date: 01/18/2025

End Date: 01/17/2026

$68,301.67

OM 1

$68,301.67

36

200000062

Additional 20 Objects for Customer Community Plus
Salesforce.com, Inc. - 200000062

Start Date: 01/18/2025

End Date: 01/17/2026

$0.65

oM 655

$425.75

37

200012834

Lightning Platform Plus - Unlimited Edition (Restricted
Use)

Salesforce.com, Inc. - 200012834

Start Date: 01/18/2025

End Date: 01/17/2026

$0.00

oM 20

$0.00

38

200012646

Service Cloud - Unlimited Edition (Restricted Use)
Salesforce.com, Inc. - 200012646

Start Date: 01/18/2025

End Date: 01/17/2026

$0.00

oM 40

$0.00

39

200005046

Data Storage (10GB)
Salesforce.com, Inc. - 200005046
Start Date: 01/18/2025

End Date: 01/17/2026

$2,346.30

OM 1

$2,346.30

MI DHHS ORG 4 SUBTOTAL:

$651,523.43

MI DHHS ORG 4 - MC

40

200001663

SSL Certificate

Salesforce.com, Inc. - 200001663
Start Date: 01/18/2025

End Date: 01/17/2026

$232.63

OM 4

$930.52

41

200001429

Premier Success Plan - Marketing Cloud
Salesforce.com, Inc. - 200001429

Start Date: 01/18/2025

End Date: 01/17/2026

$9,077.55

oM 1

$9,077.55

42

200001652

Marketing Cloud Engagement - Corporate Edition
Salesforce.com, Inc. - 200001652

Start Date: 01/18/2025

End Date: 01/17/2026

$42,295.89

OM 1

$42,295.89

MI DHHS ORG 4 - MC SUBTOTAL:

$52,303.96

MI DHHS ORG 4 - BLACKTHORN

43

BLKPMTS018

Blackthorn Events Software - 4000 Free/Paid Annual
Registrations

Blackthorn.io, Inc. - BLKPMTS018

Start Date: 01/19/2025

End Date: 01/18/2026

$8,776.88

OM 1

$8,776.88

BLKPMTS002

Blackthorn Base Support Plan Annual Cost
Blackthorn.io, Inc. - BLKPMTS002

Start Date: 01/19/2025

End Date: 01/18/2026

$1,448.00

OM 1

$1,448.00

MI DHHS ORG 4 - BLACKTHORN SUBTOTAL:

$10,224.88

MI DHHS ORG 5

45

200013215

Customer Community Plus for Health Cloud - UE - Logins

(Per Month)

Salesforce.com, Inc. - 200013215
Start Date: 01/18/2025

End Date: 01/17/2026

$74.30

OM 400

$29,720.00

CONFIDENTIAL

QUOTE DATE:
QUOTE NO:

11/25/2024
48105736


http://www.carahsoft.com/
mailto:sales@carahsoft.com

salesforce

LINE NO. PART NO.

46

47

48

49

50

51

52

200000070

200004232

200012646

200012834

20000094

20000569

200005840

GOVERNMENT PRICE QUOTATION

SALESFORCE.COM GOVERNMENT at CARAHSOFT

CARAHSOFT TECHNOLOGY CORP.
11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190
PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (888) 662-2724
www.carahsoft.com | sales@carahsoft.com

DESCRIPTION

Digital Engagement - Unlimited Edition
Salesforce.com, Inc. - 200000070
Start Date: 01/18/2025

End Date: 01/17/2026

Health Cloud - Unlimited Edition
Salesforce.com, Inc. - 200004232
Start Date: 01/18/2025

End Date: 01/17/2026

Service Cloud - Unlimited Edition (Restricted Use)
Salesforce.com, Inc. - 200012646

Start Date: 01/18/2025

End Date: 01/17/2026

Lightning Platform Plus - Unlimited Edition (Restricted
Use)

Salesforce.com, Inc. - 200012834

Start Date: 01/18/2025

End Date: 01/17/2026

Government Cloud Plus
Salesforce.com, Inc. - 20000094
Start Date: 01/18/2025

End Date: 01/17/2026

Salesforce Shield
Salesforce.com, Inc. - 20000569
Start Date: 01/18/2025

End Date: 01/17/2026

Customer Community Plus - Unlimited Edition - Members

Salesforce.com, Inc. - 200005840
Start Date: 01/18/2025
End Date: 01/17/2026

MI DHHS ORG 5 SUBTOTAL:

SUBTOTAL:

- QUOTE PRICE
$549.85

$2,440.15

$0.00

$0.00

$74,706.01

$215,870.30

$127.45

TOTAL PRICE:
TOTAL QUOTE:

***please reference the Carahsoft quote # 48105736 and contract # 071B6600108 on the purchase order***

-Usage Details-

By Account
Usage Type: SMS/MMS Mobile Messages | Start Date: 1/18/2024 | End Date: 1/17/2025 | Quantity: 1,000 | Overage Rate: 0.014
Usage Type: Super Messages - excluding SMS/MMS | Start Date: 1/18/2024 | End Date: 1/17/2025 | Quantity: 10,000,000 | Overage Rate: 0.0043

By Tenant ID
Usage Type: Corporate Edition Contacts| Start Date: 1/18/2024 | End Date: 1/17/2025 | Quantity: 45,000 | Overage Rate: 0.013

Overage fees are billable monthly, in arrears

OM

OM

OM

OM

OM

OM

OM

Total price for line 16 ($564,323.76) shall be invoiced in full upon execution and due in payment terms per MiDeal Master Salesforce Contract

CONFIDENTIAL

QUOTE DATE:
QUOTE NO:

carahsoft.

Qry
50

272

40

20

205

EXTENDED PRICE
$27,492.50

$663,720.80

$0.00

$0.00

$74,706.01

$215,870.30

$26,127.25

$1,037,636.86

$8,027,703.13

$8,027,703.13
$8,027,703.13

11/25/2024
48105736


http://www.carahsoft.com/
mailto:sales@carahsoft.com

STATE OF MICHIGAN
ENTERPRISE PROCUREMENT
Department of Technology, Management, and Budget

320 S. Walnut Street 2nd Floor Lansing, M| 48933
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 76
to
Contract Number MA071B6600108C

CARAHSOFT TECHNOLOGY CORP. Various Various

12369 Sunrise Valley Drive
Suite D-2

Reston VA 20191

Jabeuepy
weiboid

31V1S

Shannon Romein DTMB

Stephen Dickerson

703-673-3524 517-898-8102

JOLIOVILNOD

Jojeqjsiuiwpy
JoelUOD

stephen.dickerson@carahsoft.com Romeins@michigan.gov

CVv0059147

CONTRACT SUMMARY

Salesforce.com & AppExchange Partner Subscription Licensing and Services Enterprise Contract

INITIAL EFFECTIVE DATE | INITIAL EXPIRATION DATE | INITIAL AVAILABLE OPTIONS EXP";@;'S;‘EDATE
July 22,2016 July 21, 2026 0 - 12 Months July 21, 2026
PAYMENT TERMS DELIVERY TIMEFRAME
ALTERNATE PAYMENT OPTIONS EXTENDED PURCHASING
[] P-Card [] Direct Voucher (PRC) [] Other Yes ] No

MINIMUM DELIVERY REQUIREMENTS

DESCRIPTION OF CHANGE NOTICE

OPTION LENGTH OF OPTION EXTENSION LENGTH OF EXTENSION REVISED EXP. DATE
12 Months ] July 21, 2027
CURRENT VALUE VALUE OF CHANGE NOTICE ESTIMATED AGGREGATE CONTRACT VALUE
$72,177,770.91 $15,000,000.00 $87,177,770.91
DESCRIPTION

Effective 1/28/2025, this Contract is hereby increased by $15,000,000.00 to complete FY25 and FY26
agency renewals. Additionally, one available option year is exercised. The new Contract expiration date
is 7/21/2027.

All other terms, conditions, specifications, and pricing remain the same per contractor and agency
agreement, and DTMB Central Procurement Services approval and State Administrative Board approval
on 1/28/2025.




CHANGE NOTICE NO. 76 TO CONTRACT NO. MA071B6600108C

Program Managers
for

Multi-Agency and Statewide Contracts

AGENCY NAME PHONE EMAIL
DTMB Judy Odett 517-242-0122 OdettJ@michigan.gov
DMVA Jason Rogers 517-281-9790 RogersJ22@michigan.gov
DTMB Sunil Polavarapu 517-388-2437 PolavarapuS1@michigan.go
DTMB Duane Kerkstra 248-660-0132 \Iierkstrad@michigan.gov




STATE OF MICHIGAN
ENTERPRISE PROCUREMENT

Department of Technology, Management, and Budget
320 S. Walnut Street 2nd Floor Lansing, Ml 48933
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 75
to
Contract Number MA071B6600108C

CARAHSOFT TECHNOLOGY CORP. Various Various

12369 Sunrise Valley Drive
Suite D-2

Reston VA 20191

Jabeuepy
weiboid

31V1S

Shannon Romein DTMB

Stephen Dickerson

703-673-3524 517-898-8102

JOLOVILNOD

Jojesjsiuiwpy
JoelUO0D

stephen.dickerson@carahsoft.com RomeinS@michigan.gov

CVv0059147

CONTRACT SUMMARY

Salesforce.com & AppExchange Partner Subscription Licensing and Services Enterprise Contract

INITIAL EFFECTIVE DATE | INITIAL EXPIRATION DATE | INITIAL AVAILABLE OPTIONS EXP";@;'S;‘EDATE
July 22,2016 July 21, 2026 0 - 0 Months July 21, 2026
PAYMENT TERMS DELIVERY TIMEFRAME
ALTERNATE PAYMENT OPTIONS EXTENDED PURCHASING
[] P-Card [] Direct Voucher (PRC) [] Other Yes ] No

MINIMUM DELIVERY REQUIREMENTS

DESCRIPTION OF CHANGE NOTICE

OPTION LENGTH OF OPTION EXTENSION LENGTH OF EXTENSION REVISED EXP. DATE
Ll L
CURRENT VALUE VALUE OF CHANGE NOTICE ESTIMATED AGGREGATE CONTRACT VALUE
$72,177,770.91 $0.00 $72,177,770.91
DESCRIPTION

Effective 11/27/2024, the following amendment is incorporated into this Contract per attached Quote
50320661 to authorize use of Salesforce Connect licensing for MDHHS use supporting multiple Org 1
and Org 2 applications allowing for structured API integrations between the two Salesforce Orgs. Total
cost is $0.00.

All other terms, conditions, specifications, and pricing remain the same per contractor and agency
agreement, and DTMB Central Procurement Services approval.




CHANGE NOTICE NO. 75 TO CONTRACT NO. MA071B6600108C

Program Managers
for

Multi-Agency and Statewide Contracts

AGENCY NAME PHONE EMAIL
DTMB Judy Odett 517-242-0122 OdettJ@michigan.gov
DMVA Jason Rogers 517-281-9790 RogersJ22@michigan.gov
DTMB Sunil Polavarapu 517-388-2437 PolavarapuS1@michigan.go
DTMB Duane Kerkstra 248-660-0132 \Iierkstrad@michigan.gov




salesforce

GOVERNMENT PRICE QUOTATION

SALESFORCE.COM GOVERNMENT at CARAHSOFT

CARAHSOFT TECHNOLOGY CORP.
11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190
PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (888) 662-2724
www.carahsoft.com | sales@carahsoft.com

carahsoft.

TO: Duane Kerkstra FROM: Caroline Mackin
Business Relationship Manager Carahsoft Technology Corp.
State of Michigan 11493 Sunset Hills Road
120 N Washington Sq Ste 805 Suite 100
9th FI NW Reston, Virginia 20190
Lansing, Ml 48933 USA
EMAIL: kerkstrad@michigan.gov EMAIL: Caroline.Mackin@Carahsoft.com
PHONE: (248) 660-0132 PHONE: (571) 662-3420
TERMS: MiDeal Salesforce Contract No. 071B6600108 QUOTE NO: 50320661
Expiration: July 21, 2026 . 09/27/2024
FTIN: 52-2189693 QUOTE DATE . 10/17/2024
Shipping point: FOB Destination QUOTE EXPIRES:
Credit Cards: VISA/MasterCard/AMEX RFQ NO:
Remit To: Same as above SHIPPING: ESD
Payment Terms: Net 45 (On approved credit) .
Sales Tax May Apply TOTAL PRICE: $0.00
TOTAL QUOTE: $0.00
LINE NO. PART NO. DESCRIPTION - QUOTE PRICE QTY EXTENDED PRICE
ORG 1
1 200005028 Salesforce Connect $0.00 OM 1 $0.00
Salesforce.com, Inc. - 200005028
Start Date: 10/18/2024
End Date: 01/17/2025
ORG 1 SUBTOTAL: $0.00
ORG 2
2 200005028 Salesforce Connect $0.00 OM 1 $0.00
Salesforce.com, Inc. - 200005028
Start Date: 10/18/2024
End Date: 01/17/2025
ORG 2 SUBTOTAL: $0.00
SUBTOTAL: $0.00
TOTAL PRICE: $0.00
TOTAL QUOTE: $0.00
CONFIDENTIAL QUOTE DATE:  09/27/2024
QUOTE NO: 50320661



STATE OF MICHIGAN
ENTERPRISE PROCUREMENT
Department of Technology, Management, and Budget

320 S. Walnut Street 2nd Floor Lansing, Ml 48933
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 74
to
Contract Number MA071B6600108C

CARAHSOFT TECHNOLOGY CORP. Various Various

12369 Sunrise Valley Drive
Suite D-2

Reston VA 20191

Jabeuepy
weiboid

31V1S

Shannon Romein DTMB

Stephen Dickerson

703-673-3524 517-898-8102

JOLOVILNOD

Jojesjsiuiwpy
JoelUO0D

stephen.dickerson@carahsoft.com RomeinS@michigan.gov

CVv0059147

CONTRACT SUMMARY

Salesforce.com & AppExchange Partner Subscription Licensing and Services Enterprise Contract

INITIAL EFFECTIVE DATE | INITIAL EXPIRATION DATE | INITIAL AVAILABLE OPTIONS EXP";@;'S;‘EDATE
July 22,2016 July 21, 2026 0 - 0 Months July 21, 2026
PAYMENT TERMS DELIVERY TIMEFRAME
ALTERNATE PAYMENT OPTIONS EXTENDED PURCHASING
[] P-Card [] Direct Voucher (PRC) [] Other Yes ] No

MINIMUM DELIVERY REQUIREMENTS

DESCRIPTION OF CHANGE NOTICE

OPTION LENGTH OF OPTION EXTENSION LENGTH OF EXTENSION REVISED EXP. DATE
Ll L
CURRENT VALUE VALUE OF CHANGE NOTICE ESTIMATED AGGREGATE CONTRACT VALUE
$72,177,770.91 $0.00 $72,177,770.91
DESCRIPTION

Effective 8/16/2024, the following amendment is incorporated into this Contract per attached Quote
49245804 for temporary service of a MDHHS sandbox environment. Total cost is $0.00.

All other terms, conditions, specifications, and pricing remain the same per contractor and agency
agreement, and DTMB Central Procurement Services approval.




CHANGE NOTICE NO. 74 TO CONTRACT NO. MA071B6600108C

Program Managers
for

Multi-Agency and Statewide Contracts

AGENCY NAME PHONE EMAIL
DTMB Judy Odett 517-242-0122 OdettJ@michigan.gov
DMVA Jason Rogers 517-281-9790 RogersJ22@michigan.gov
DTMB Sunil Polavarapu 517-388-2437

PolavarapuS1@michigan.go
v




GOVERNMENT PRICE QUOTATION

SALESFORCE.COM GOVERNMENT at CARAHSOFT

CARAHSOFT TECHNOLOGY CORP.
salesforce 11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190 Ca rahSOft
PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (888) 662-2724

www.carahsoft.com | sales@carahsoft.com

TO: Duane Kerkstra FROM: Caroline Mackin
Business Relationship Manager Carahsoft Technology Corp.
MI Dept of Tech, Mgmt & Budget 11493 Sunset Hills Road
235 S Grand Ave Suite 100
9th FI NW Reston, Virginia 20190
Lansing, MI 48933 USA
EMAIL:  kerkstrad@michigan.gov EMAIL:  Caroline.Mackin@Carahsoft.com
PHONE: (248) 660-0132 PHONE: (571) 662-3420
TERMS: MiDeal Salesforce Contract No. 071B6600108 QUOTE NO: 49245804
Expiration: July 21, 2026 .
TN 5 2180693 QUOTE DATE: 0B100/2024
Shipping point: FOB Destination QUOTE EXPIRES:
Credit Cards: VISA/MasterCard/AMEX RFQ NO:
Remit To: Same as above SHIPPING: ESD
Payment Terms: Net 45 (On approved credit) .
Sales Tax May Apply TOTAL PRICE: $0.00
TOTAL QUOTE: $0.00
LINE NO. PART NO. DESCRIPTION - QUOTE PRICE QTY EXTENDED PRICE
1 200000511 Sandbox (Partial Copy) 20% of Net Price $0.00 OM 1 $0.00
Salesforce.com, Inc. - 200000511
Start Date: 08/09/2024
End Date: 09/08/2024
SUBTOTAL: $0.00
TOTAL PRICE: $0.00
TOTAL QUOTE: $0.00
CONFIDENTIAL QUOTE DATE:  08/09/2024

QUOTE NO: 49245804


http://www.carahsoft.com/
mailto:sales@carahsoft.com
mailto:kerkstrad@michigan.gov
mailto:Caroline.Mackin@Carahsoft.com

STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget
320 S. WALNUT ST., LANSING, MICHIGAN 48933
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 73

to
Contract Number 071B6600108

CARAHSOFT TECHNOLOGY CORP. Various MULTI

12369 Sunrise Valley Drive , Suite D-2
Reston, VA 20191

Shannon Romein DTMB

Stephen Dickerson
703-673-3524

(517) 898-8102
romeins@michigan.gov

JOLOVULNOD

stephen.dickerson@-carahsoft.com
CV0059147

CONTRACT SUMMARY

SALESFORCE.COM & APPEXCHANGE PARTNER SUBSCRIPTION LICENSING AND SERVICES ENTERPRISE
CONTRACT

July 22, 2016 July 21, 2026 0-0 Year July 21, 2026

O P-Card O PRC O Other X Yes

DESCRIPTION OF CHANGE NOTICE

DESCRIPTION

Effective March 19, 2024, the following amendment is incorporated into this Contract per attached Quote 43615538 for
Ownbackup renewal in support of MDHHS. Total cost is $353,700.00. No additional Contract funding is needed at this time;
existing funds are adequate to support this change

All other terms, conditions, specifications, and pricing remain the same per contractor and agency agreement, and DTMB
Central Procurement Services approval.




CHANGE NOTICE NO. 73 TO CONTRACT NO. 071B6600108

Program Managers
for
Multi-Agency and Statewide Contracts

DTMB Judy Odett 517-242-0122 OdettJ@michigan.gov
DMVA Jason Rogers 517-281-9790 RogersJ22@michigan.gov
DTMB Sunil Polavarapu 517-388-2437 PolavarapuS1@michigan.gov




GOVERNMENT PRICE QUOTATION

CARAHSOFT TECHNOLOGY CORP.

TO:  Sunil Polavarapu FROM:
Technology Advisor
General Services Depot
33 Grand
Grand Tower, 9th Floor NW
Lansing, MI 48864 USA

OWN COMPANY at CARAHSOFT

11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190
PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (888) 662-2724
www.carahsoft.com | sales@carahsoft.com

Leonardo Lupinetti

Carahsoft Technology Corp.

11493 Sunset Hills Road

Suite 100

Reston, Virginia 20190

carahsoft.

EMAIL:  polavarapus1@michigan.gov EMAIL:  Leonardo.Lupinetti@Carahsoft.com
PHONE: (517) 388-2437 PHONE: (571) 662-3367

TERMS: MiDeal Salesforce Contract No. 071B6600108 QUOTE NO: 43615538
Expiration: July 21, 2026 . 03/05/2024
FTIN: 52-2189693 QUOTE DATE: . 03/23/2034
Shipping point: FOB Destination QUOTE EXPIRES:
Credit Cards: VISA/MasterCard/AMEX RFQ NO:
Remit To: Same as above SHIPPING: ESD
Payment Terms: Net 45 (On approved credit) .
Sales Tax May Apply TOTAL PRICE: $353,700.00

TOTAL QUOTE: $353,700.00
LINE NO. PART NO. DESCRIPTION - QUOTE PRICE QTY EXTENDED PRICE

OWN LICENSES

1 SFDCUNL22 - ANNUAL-2 Unlimited for Salesforce - Annual
Retention - 10 Years
License Type - Standard
Own Company - SFDCUNL22 - ANNUAL
Start Date: 03/23/2024
End Date: 03/22/2025

2 SFDCUNLCOMM - Unlimited for Salesforce - COMMUNITY License - Annual
ANNUAL-2 Waived
Retention - 10 Years
License Type - Customer
Community
Own Company - SFDCUNLCOMM - ANNUAL
Start Date: 03/23/2024
End Date: 03/22/2025

3 ENSBSEEDSF22 - Enhanced Sandbox Seeding - Annual
ANNUAL-2 License Type - Standard
Own Company - ENSBSEEDSF22 - ANNUAL
Start Date: 03/23/2024
End Date: 03/22/2025

4 BYOK - ANNUAL-2 Bring Your Own Key
License Type - Standard
Own Company - BYOK - ANNUAL
Start Date: 03/23/2024
End Date: 03/22/2025

5 CSPP-2 Customer Success Premier Package
License Type - Standard
Own Company - CSPP
Start Date: 03/23/2024
End Date: 03/22/2025

PAGE 1 of 2

$27.79

$0.00

$24.00

$6.32

$12.63

OM 5,000
OM 15,000,0
00
oM 5,000
oM 5,000
oM 5,000
QUOTE DATE:

QUOTE NO:

$138,950.00

$0.00

$120,000.00

$31,600.00

$63,150.00

03/05/2024
43615538



GOVERNMENT PRICE QUOTATION

OWN COMPANY at CARAHSOFT

CARAHSOFT TECHNOLOGY CORP.
11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190
PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (888) 662-2724
www.carahsoft.com | sales@carahsoft.com

carahsoft.

LINE NO. PART NO. DESCRIPTION - QUOTE PRICE QTY EXTENDED PRICE
OWN LICENSES SUBTOTAL: $353,700.00

SUBTOTAL: $353,700.00

TOTAL PRICE: $353,700.00

TOTAL QUOTE: $353,700.00

PAGE 2 of 2

QUOTE DATE:  03/05/2024
QUOTE NO: 43615538



STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget
320 S. WALNUT ST., LANSING, MICHIGAN 48933
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 72

to
Contract Number 071B6600108

CARAHSOFT TECHNOLOGY CORP. Various MULTI

12369 Sunrise Valley Drive , Suite D-2
Reston, VA 20191

Shannon Romein DTMB

(517) 898-8102
romeins@michigan.gov

Stephen Dickerson
703-673-3524

JOLOVILNOD

stephen.dickerson@-carahsoft.com
CV0059147

CONTRACT SUMMARY

SALESFORCE.COM & APPEXCHANGE PARTNER SUBSCRIPTION LICENSING AND SERVICES ENTERPRISE
CONTRACT

July 22, 2016 July 21, 2026 0-0 Year July 21, 2026

O P-Card O PRC O Other X Yes

DESCRIPTION OF CHANGE NOTICE

DESCRIPTION
Effective 3/13/2024, this Contract is hereby increased by $10,000,000.00 to complete FY24 and FY25 agency renewals.

$62,177,770.91 $10,000,000.00 $72,177,770.91

All other terms, conditions, specifications, and pricing remain the same per contractor and agency agreement, and DTMB
Central Procurement Services approval and State Administrative Board approval on 3/12/2024.




CHANGE NOTICE NO. 72 TO CONTRACT NO. 071B6600108

Program Managers
for
Multi-Agency and Statewide Contracts

DTMB Judy Odett 517-242-0122 OdettJ@michigan.gov
DMVA Jason Rogers 517-281-9790 RogersJ22@michigan.gov
DTMB Sunil Polavarapu 517-388-2437 PolavarapuS1@michigan.gov




STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget

320 S. WALNUT ST., LANSING, MICHIGAN 48933
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 71

to
Contract Number 071B6600108

CARAHSOFT TECHNOLOGY CORP. Various MULTI

‘12369 Sunrise Valley Drive , Suite D-2
‘Reston, VA 20191
|
|
|
|

Shannon Romein DTMB

(517) 898-8102
romeins@michigan.gov

Stephen Dickerson

703-673-3524

JOLOVIINOD

stephen.dickerson@carahsoft.com

Cv0059147

CONTRACT SUMMARY

SALESFORCE.COM & APPEXCHANGE PARTNER SUBSCRIPTION LICENSING AND SERVICES ENTERPRISE
CONTRACT

O P-Card O PRC O Other Yes O No

DESCRIPTION OF CHANGE NOTICE

$62,124,090.14 $53,680.77 $62,177,770.91

DESCRIPTION

Effective January 24, 2024, this Contract is hereby increased by $53,680.77 and the following amendment is incorporated into
the Contract for Salesforce licenses for Michigan Department of Labor & Economic Opportunity (LEO).

All other terms, conditions, specifications, and pricing remain the same per contractor, agency, and DTMB procurement approval.




CHANGE NOTICE NO. 71 TO CONTRACT NO. 071B6600108

Program Managers
for
Multi-Agency and Statewide Contracts

DTMB Judy Odett 517-242-0122 OdettJ@michigan.gov
DMVA Jason Rogers 517-281-9790 RogersJ22@michigan.gov
DTMB Sunil Polavarapu 517-388-2437 PolavarapuS1@michigan.gov




GOVERNMENT PRICE QUOTATION

SALESFORCE.COM GOVERNMENT at CARAHSOFT

CARAHSOFT TECHNOLOGY CORP.
salesforce 11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190 Ca rahSOft
PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (888) 662-2724

www.carahsoft.com | sales@carahsoft.com

TO: GregRivet FROM: Caroline Mackin
Director Carahsoft Technology Corp.
Michigan Department of Labor & Economic Opportunity (LEO) 11493 Sunset Hills Road
611 W. Ottawa Suite 100
Lansing, MI 48909 USA Reston, Virginia 20190
EMAIL:  rivetg@michigan.gov EMAIL:  Caroline.Mackin@Carahsoft.com
PHONE: (517) 335-8841 PHONE: (571)662-3420
TERMS:  MiDeal Salesforce Contract No. 07186600108 QUOTE NO: 42113459
E‘T’ﬁi]ratl%g-;:ggzag) : 2026 QUOTE DATE: 12/04/2023
Shipping point: FOB Destination QUOTE EXPIRES: 01/31/2024
Credit Cards: VISA/MasterCard/AMEX RFQ NO:
Remit To: Same as above SHIPPING: ESD
Payment Terms: Net 45 (On approved credit) .
Sales Tax May Apply TOTAL PRICE: $53,680.77
TOTAL QUOTE: $53,680.77
LINE NO. PART NO. DESCRIPTION - QUOTE PRICE QTY EXTENDED PRICE
1 200012625-2 Sales Cloud - Enterprise Edition $1,234.04 OM 30 $37,021.20

Salesforce.com, Inc. - 200012625
Start Date: 01/26/2024
End Date: 01/25/2025

2 200000942-2 Government Cloud Plus 15% of Net Price $5,553.19 OM 1 $5,553.19
Salesforce.com, Inc. - 200000942
Start Date: 01/26/2024
End Date: 01/25/2025

3 200001427-2 Premier Success Plan 30% of Net Price $11,106.38 OM 1 $11,106.38
Salesforce.com, Inc. - 200001427
Start Date: 01/26/2024
End Date: 01/25/2025

SUBTOTAL: $53,680.77
TOTAL PRICE: $53,680.77
TOTAL QUOTE: $53,680.77
CONFIDENTIAL QUOTE DATE:  12/04/2023

QUOTE NO: 42113459


http://www.carahsoft.com/
mailto:sales@carahsoft.com
mailto:rivetg@michigan.gov
mailto:Caroline.Mackin@Carahsoft.com

STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget
320 S. WALNUT ST., LANSING, MICHIGAN 48933
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 70

to
Contract Number 071B6600108

CARAHSOFT TECHNOLOGY CORP. Various MULTI

12369 Sunrise Valley Drive , Suite D-2
Reston, VA 20191

Shannon Romein DTMB

(517) 898-8102
romeins@michigan.gov

703-673-3524

JOLOVIINOD

stephen.dickerson@carahsoft.com

Cv0059147

|
|
‘Stephen Dickerson
|
|
|

CONTRACT SUMMARY

SALESFORCE.COM & APPEXCHANGE PARTNER SUBSCRIPTION LICENSING AND SERVICES ENTERPRISE
CONTRACT

July 22, 2016 July 21, 2026 July 21, 2026

O P-Card O PRC O Other Yes O No

DESCRIPTION OF CHANGE NOTICE

____—
..o/ o /. NA____

$62,124,090.14 $0.00 $62,124,090.14

Effective 1/16/2024, the following amendment (quote 41527058) is incorporated into the Contract for FY 2024 MDHHS
Salesforce renewals and licensing for MiBridges, Michigan Online Reporting System (MORS), Comprehensive Child Welfare
Information System (CCWIS), STI/HIV Operations and Resource System (SHOARS) and Michigan Integrated Crisis and Access
Line (MiCAL). The total cost is $7,916,005.30. No additional Contract funding is needed at this time; existing funds are adequate
to support this change.

All other terms, conditions, specifications, and pricing remain the same. Per contractor, agency and DTMB procurement.




CHANGE NOTICE NO. 70 TO CONTRACT NO. 071B6600108

Program Managers
for
Multi-Agency and Statewide Contracts

DTMB Judy Odett 517-242-0122 OdettJ@michigan.gov
DMVA Jason Rogers 517-281-9790 RogersJ22@michigan.gov
DTMB Sunil Polavarapu 517-388-2437 PolavarapuS1@michigan.gov




GOVERNMENT PRICE QUOTATION
SALESFORCE.COM GOVERNMENT at CARAHSOFT

CARAHSOFT TECHNOLOGY CORP.
Salesforce 11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190 —

PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (888) 662-2724
www.carahsoft.com | sales@carahsoft.com

TO: Duane Kerkstra FROM:  Caroline Mackin
Business Relationship Manager Carahsoft Technology Corp.
MI Dept of Tech, Mgmt & Budget 11493 Sunset Hills Road
235 S Grand Ave Suite 100
9th FI NW Reston, Virginia 20190
Lansing, MI 48933 USA
EMAIL:  kerkstrad@michigan.gov EMAIL:  Caroline.Mackin@Carahsoft.com
PHONE: (248)660-0132 PHONE: (571)662-3420
TERMS:  MiDeal Salesforce Contract No. 07186600108 ‘QUOTE NO:. 41527058
Expiration: July 21, 2026 QUOTE DATE: 01/05/2024

FTIN: 52-2189693

Shipping point: FOB Destination QUOTE EXPIRES: 01/31/2024
Credit Cards: VISA/MasterCard/AMEX RFQ NO:
Remit To: Same as above SHIPPING: ESD
Payment Terms: Net 45 (On approved credit) .
Sales Tax May Apply TOTAL PRICE: $7,916,005.30
TOTAL QUOTE: $7,916,005.30
LINE NO. PART NO. DESCRIPTION - QUOTE PRICE QTY EXTENDED PRICE
MI DHHS ORG 1
1 200012646 Service Cloud - Unlimited Edition (Restricted Use) $0.00 OM 40 $0.00

Salesforce.com, Inc. - 200012646
Start Date: 01/18/2024
End Date: 01/17/2025

2 200002624 Additional 10 Objects for Customer Community (Login) $110,041.29 OM 3 $330,123.87
Salesforce.com, Inc. - 200002624
Start Date: 01/18/2024
End Date: 01/17/2025

3 200002623 Additional 10 Objects for Customer Community (Member) $19,552.00 OM 3 $58,656.00
Salesforce.com, Inc. - 200002623
Start Date: 01/18/2024
End Date: 01/17/2025

4 200005835 Customer Community - Unlimited Edition - Logins (Per $0.7281 OM 1,250, $910,125.00
Month) 000
Salesforce.com, Inc. - 200005835
Start Date: 01/18/2024
End Date: 01/17/2025

5 200005840 Customer Community Plus - Unlimited Edition - Members $19.5459 OM 6,001 $117,294.95
Salesforce.com, Inc. - 200005840
Start Date: 01/18/2024
End Date: 01/17/2025

6 200000942 Government Cloud Plus 15% of Net Price $127,471.41 OM 1 $127,471.41
Salesforce.com, Inc. - 200000942
Start Date: 01/18/2024
End Date: 01/17/2025

7 200012831 Lightning Platform Plus - Unlimited Edition $670.97 OM 600 $402,582.00
Salesforce.com, Inc. - 200012831
Start Date: 01/18/2024
End Date: 01/17/2025

8 200012825 Lightning Platform Starter - Unlimited Edition $118.4499 OM 2,615 $309,746.49
Salesforce.com, Inc. - 200012825
Start Date: 01/18/2024
End Date: 01/17/2025

CONFIDENTIAL QUOTE DATE:  01/05/2024
QUOTE NO: 41527058
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salesforce

LINE NO. PART NO.

9

10

11

12

13

14

15

16

17

18

19

20

21

200000018

200005696

200000511

200012643

200005046-2

200012834

200001454-2

200000512

200000942

200012677

200012831

200012834

200012669

CONFIDENTIAL

GOVERNMENT PRICE QUOTATION
SALESFORCE.COM GOVERNMENT at CARAHSOFT

CARAHSOFT TECHNOLOGY CORP.

11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190
PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (888) 662-2724

www.carahsoft.com | sales@carahsoft.com

DESCRIPTION

Public Communities Page Views (1 million/month) -
Unlimited Edition

Salesforce.com, Inc. - 200000018

Start Date: 01/18/2024

End Date: 01/17/2025

Salesforce Shield 30% of Net Price
Salesforce.com, Inc. - 200005696
Start Date: 01/18/2024

End Date: 01/17/2025

Sandbox (Partial Copy) 20% of Net Price
Salesforce.com, Inc. - 200000511

Start Date: 01/18/2024

End Date: 01/17/2025

Service Cloud - Unlimited Edition
Salesforce.com, Inc. - 200012643
Start Date: 01/18/2024
End Date: 01/17/2025

Data Storage (10GB)
Salesforce.com, Inc. - 200005046
Start Date: 01/18/2024

End Date: 01/17/2025

Lightning Platform Plus - Unlimited Edition (Restricted
Use)

Salesforce.com, Inc. - 200012834

Start Date: 01/18/2024

End Date: 01/17/2025

Salesforce Expertise Hours
Salesforce.com, Inc. - 200001454
Start Date: 01/04/2024

End Date: 01/03/2025

MI DHHS ORG 1 SUBTOTAL:

MI DHHS ORG 2

Sandbox (Full Copy) 30% of Net Price
Salesforce.com, Inc. - 200000512
Start Date: 01/18/2024

End Date: 01/17/2025

Government Cloud Plus 15% of Net Price
Salesforce.com, Inc. - 200000942

Start Date: 01/18/2024

End Date: 01/17/2025

Lightning Platform Custom Object Pack
Salesforce.com, Inc. - 200012677

Start Date: 01/18/2024

End Date: 01/17/2025

Lightning Platform Plus - Unlimited Edition
Salesforce.com, Inc. - 200012831

Start Date: 01/18/2024

End Date: 01/17/2025

Lightning Platform Plus - Unlimited Edition (Restricted
Use)

Salesforce.com, Inc. - 200012834

Start Date: 01/18/2024

End Date: 01/17/2025

Lightning Platform - Unlimited Edition (Administrator)
Salesforce.com, Inc. - 200012669

Start Date: 01/18/2024

End Date: 01/17/2025

QUOTE PRICE
$45,419.35

$537,150.30

$228,393.05

$2,149.41

$2,346.30

$0.00

$564,323.76

$172,828.42

$69,131.36

$23.37

$138.96

$69.48

$511.57

carahsoft.

QTY EXTENDED PRICE

oM 2
oM 1
oM 1
oM 50
oM 3
oM 20
oM 1
oM 4
oM 1
OM 8,290
OM 8,000
oM 290
oM 40
QUOTE DATE:

QUOTE NO:

$90,838.70

$537,150.30

$228,393.05

$107,470.50

$7,038.90

$0.00

$564,323.76

$3,791,214.93

$691,313.68

$69,131.36

$193,737.30

$1,111,680.00

$20,149.20

$20,462.80

01/05/2024
41527058



salesforce

LINE NO. PART NO.

22

23

24

25

26

27

28

29

30

31

32

33

34

CONFIDENTIAL

200005696

200012646

200012834

200000589

200000242

200012686

200005840

200012669

200005835

200005666

200000942

200000062

200012834

GOVERNMENT PRICE QUOTATION
SALESFORCE.COM GOVERNMENT at CARAHSOFT

CARAHSOFT TECHNOLOGY CORP.

11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190
PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (888) 662-2724

www.carahsoft.com | sales@carahsoft.com

DESCRIPTION -

Salesforce Shield 30% of Net Price
Salesforce.com, Inc. - 200005696
Start Date: 01/18/2024

End Date: 01/17/2025

Service Cloud - Unlimited Edition (Restricted Use)
Salesforce.com, Inc. - 200012646

Start Date: 01/18/2024

End Date: 01/17/2025

Lightning Platform Plus - Unlimited Edition (Restricted
Use)

Salesforce.com, Inc. - 200012834

Start Date: 01/18/2024

End Date: 01/17/2025

Additional Lookups
Salesforce.com, Inc. - 200000589
Start Date: 01/18/2024

End Date: 01/17/2025

Salesforce Data Mask 10% of Net Price
Salesforce.com, Inc. - 200000242

Start Date: 01/18/2024

End Date: 01/17/2025

Additional Field History Per Entity
Salesforce.com, Inc. - 200012686
Start Date: 01/18/2024
End Date: 01/17/2025

MI DHHS ORG 2 SUBTOTAL:

MI DHHS ORG 4

Customer Community Plus - Unlimited Edition - Members
Salesforce.com, Inc. - 200005840

Start Date: 01/18/2024

End Date: 01/17/2025

Lightning Platform - Unlimited Edition (Administrator)
Salesforce.com, Inc. - 200012669

Start Date: 01/18/2024

End Date: 01/17/2025

Customer Community - Unlimited Edition - Logins (Per
Month)

Salesforce.com, Inc. - 200005835

Start Date: 01/18/2024

End Date: 01/17/2025

Platform Encryption 20% of Net Price
Salesforce.com, Inc. - 200005666
Start Date: 01/18/2024

End Date: 01/17/2025

Government Cloud Plus 15% of Net Price
Salesforce.com, Inc. - 200000942

Start Date: 01/18/2024

End Date: 01/17/2025

Additional 20 Objects for Customer Community Plus
Salesforce.com, Inc. - 200000062

Start Date: 01/18/2024

End Date: 01/17/2025

Lightning Platform Plus - Unlimited Edition (Restricted
Use)

Salesforce.com, Inc. - 200012834

Start Date: 01/18/2024

End Date: 01/17/2025

QUOTE PRICE
$184,349.17

$0.00

$0.00

$0.00

$115,218.95

$0.00

$89.47

$533.42

$3.53

$79,279.21

$69,510.81

$0.54

$0.00

Qry
oM 1
oM 40
oM 20
oM 2
oM 1
oM 40
oM 655
oM 73
oM 1,500
oM 1
oM 1
oM 175
oM 20
QUOTE DATE:

QUOTE NO:

carahsoft.

EXTENDED PRICE

$184,349.17

$0.00

$0.00

$0.00

$115,218.95

$0.00

$2,406,042.46

$58,602.85

$38,939.66

$5,295.00

$79,279.21

$69,510.81

$94.50

$0.00

01/05/2024
41527058



salesforce

GOVERNMENT PRICE QUOTATION
SALESFORCE.COM GOVERNMENT at CARAHSOFT

CARAHSOFT TECHNOLOGY CORP.

11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190
PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (888) 662-2724

www.carahsoft.com | sales@carahsoft.com

carahsoft.

LINE NO. PART NO.

DESCRIPTION

QUOTE PRICE

QTY EXTENDED PRICE

35

200012646

Service Cloud - Unlimited Edition (Restricted Use)
Salesforce.com, Inc. - 200012646

Start Date: 01/18/2024

End Date: 01/17/2025

$0.00

oM 40

$0.00

36

200012643

Service Cloud - Unlimited Edition
Salesforce.com, Inc. - 200012643
Start Date: 01/18/2024
End Date: 01/17/2025

$1,870.78

oM 220

$411,571.60

MI DHHS ORG 4 SUBTOTAL:

$663,293.63

MI DHHS ORG 4 - MC

37

200001663-2

SSL Certificate

Salesforce.com, Inc. - 200001663
Start Date: 01/18/2024

End Date: 01/17/2025

$223.68

oM 4

$894.72

38

200001429-2

Premier Success Plan - Marketing Cloud
Salesforce.com, Inc. - 200001429

Start Date: 01/18/2024

End Date: 01/17/2025

$8,728.41

oM 1

$8,728.41

39

200001652-2

Marketing Cloud Engagement - Corporate Edition
Salesforce.com, Inc. - 200001652

Start Date: 01/18/2024

End Date: 01/17/2025

$40,669.13

oM 1

$40,669.13

MI DHHS ORG 4 - MC SUBTOTAL:

$50,292.26

MI DHHS ORG 4 - BLACKTHORN

40

BLKPMTS018-2

Blackthorn Events Software - 4000 Free/Paid Annual
Registrations

Blackthorn.io, Inc. - BLKPMTS018

Start Date: 01/18/2024

End Date: 01/17/2025

$8,440.15

oM 1

$8,440.15

41

BLKPMTS002-2

Blackthorn Base Support Plan Annual Cost
Blackthorn.io, Inc. - BLKPMTS002

Start Date: 01/18/2024

End Date: 01/17/2025

$1,412.12

oM 1

$1,412.12

MI DHHS ORG 4 - BLACKTHORN SUBTOTAL:

$9,852.27

MI DHHS ORG 5

42

200013215

Customer Community Plus for Health Cloud - UE - Logins
(Per Month)

Salesforce.com, Inc. - 200013215

Start Date: 01/18/2024

End Date: 01/17/2025

$71.44

OM 400

$28,576.00

43

200000070

Digital Engagement - Unlimited Edition
Salesforce.com, Inc. - 200000070
Start Date: 01/18/2024

End Date: 01/17/2025

$528.70

oM 50

$26,435.00

44

200004232

Health Cloud - Unlimited Edition
Salesforce.com, Inc. - 200004232
Start Date: 01/18/2024

End Date: 01/17/2025

$2,346.30

oM 272

$638,193.60

45

200012646

Service Cloud - Unlimited Edition (Restricted Use)
Salesforce.com, Inc. - 200012646

Start Date: 01/18/2024

End Date: 01/17/2025

$0.00

oM 40

$0.00

CONFIDENTIAL

QUOTE DATE:
QUOTE NO:

01/05/2024
41527058



salesforce

GOVERNMENT PRICE QUOTATION
SALESFORCE.COM GOVERNMENT at CARAHSOFT

CARAHSOFT TECHNOLOGY CORP.

11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190
PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (888) 662-2724

www.carahsoft.com | sales@carahsoft.com

carahsoft.

LINE NO. PART NO. DESCRIPTION QUOTE PRICE QTY EXTENDED PRICE
46 200012834 Lightning Platform Plus - Unlimited Edition (Restricted $0.00 OM 20 $0.00
Use)
Salesforce.com, Inc. - 200012834
Start Date: 01/18/2024
End Date: 01/17/2025
47 200000942 Government Cloud Plus 15% of Net Price $71,832.70 OM 1 $71,832.70
Salesforce.com, Inc. - 200000942
Start Date: 01/18/2024
End Date: 01/17/2025
48 200005696 Salesforce Shield 30% of Net Price $207,567.60 OM 1 $207,567.60
Salesforce.com, Inc. - 200005696
Start Date: 01/18/2024
End Date: 01/17/2025
49 200005840 Customer Community Plus - Unlimited Edition - Members $122.55 OM 205 $25,122.75
Salesforce.com, Inc. - 200005840
Start Date: 01/18/2024
End Date: 01/17/2025
MI DHHS ORG 5 SUBTOTAL: $997,727.65
50 205-CREDIT Credit Back -$2,417.90 OM 1 -$2,417.90
Salesforce.com, Inc.
_ SUBTOTAL: -$2,417.90
SUBTOTAL: $7,916,005.30
TOTAL PRICE: $7,916,005.30
TOTAL QUOTE: $7,916,005.30

***please reference the Carahsoft quote # 41527058 and contract # 071B6600108 on the purchase order***

CONFIDENTIAL

QUOTE DATE:  01/05/2024

QUOTE NO:

41527058



STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget
320 S. WALNUT ST., LANSING, MICHIGAN 48933
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 69

to
Contract Number 071B6600108

CARAHSOFT TECHNOLOGY CORP. Various MULTI

12369 Sunrise Valley Drive , Suite D-2
Reston, VA 20191

Shannon Romein DTMB

(517) 898-8102
romeins@michigan.gov

Stephen Dickerson
703-673-3524

JOLOVILNOD

stephen.dickerson@-carahsoft.com
CV0059147

CONTRACT SUMMARY

SALESFORCE.COM & APPEXCHANGE PARTNER SUBSCRIPTION LICENSING AND SERVICES ENTERPRISE
CONTRACT

July 22, 2016 July 21, 2026 0-0 Year July 21, 2026

O P-Card O PRC O Other X Yes

DESCRIPTION OF CHANGE NOTICE

DESCRIPTION

Effective October 9, 2023, the Contract is hereby increased by $162,597.75 and the following amendment is incorporated into
the Contract for Salesforce Expertise Hours in support of the LARA Child Care Project (CCHIRP).

$61,961,492.39 $162,597.75 $62,124,090.14

All other terms, conditions, specifications, and pricing remain the same per contractor, agency, and DTMB procurement approval.




CHANGE NOTICE NO. 69 TO CONTRACT NO. 071B6600108

Program Managers
for
Multi-Agency and Statewide Contracts

DTMB Judy Odett 517-242-0122 OdettJ@michigan.gov
DMVA Jason Rogers 517-281-9790 RogersJ22@michigan.gov
DTMB Sunil Polavarapu 517-388-2437 PolavarapuS1@michigan.gov




GOVERNMENT PRICE QUOTATION

carahsoft.

SALESFORCE.COM GOVERNMENT at CARAHSOFT
CARAHSOFT TECHNOLOGY CORP.
11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190
PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (888) 662-2724
www.carahsoft.com | sales@carahsoft.com

salesforce

TO: Jordan Sherlock FROM: Caroline Mackin
Michigan Department of Technology, Management and Carahsoft Technology Corp.
Budget (DTMB) 11493 Sunset Hills Road
7461 Crowner Dr Suite 100
Dimondale, Ml 48821-5003 USA Reston, Virginia 20190
EMAIL: sherlockj@michigan.gov EMAIL: Caroline.Mackin@Carahsoft.com
PHONE: PHONE:  (571) 662-3420 FAX:
TERMS: MiDeal Salesforce Contract No. 071B6600108 QUOTE NO: 40615566
Expiration: July 21, 2026 QUOTE DATE: 08/24/2023
FTIN: 52-2189693 o QUOTE EXPIRES: 10/09/2023
Shipping point: FOB Destination RFQ NO:

Credit Cards: VISA/MasterCard/AMEX

Remit To: Same as above SHIPPING: ESD
Payment Terms: Net 45 (On approved credit) TOTAL PRICE: $162,597.75
Sales Tax May Apply
TOTAL QUOTE: $162,597.75
LINE NO. PART NO. DESCRIPTION - QUOTE PRICE QTY EXTENDED PRICE
1 200001454-2 Salesforce Expertise Hours $309.71 OM 525 $162,597.75
Salesforce.com, Inc. - 200001454
Start Date: 10/09/2023
End Date: 01/08/2024
SUBTOTAL: $162,597.75
TOTAL PRICE: $162,597.75
TOTAL QUOTE: $162,597.75
CONFIDENTIAL QUOTE DATE: 08/24/2023

QUOTE NO: 40615566


http://www.carahsoft.com/
mailto:sales@carahsoft.com
mailto:sherlockj@michigan.gov
mailto:Caroline.Mackin@Carahsoft.com

STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget
320 S. WALNUT ST., LANSING, MICHIGAN 48933
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 68

to
Contract Number 071B6600108

CARAHSOFT TECHNOLOGY CORP. Various MULTI

12369 Sunrise Valley Drive , Suite D-2
Reston, VA 20191

Shannon Romein DTMB

Stephen Dickerson
703-673-3524

(517) 898-8102
romeins@michigan.gov

JOLOVHLNOD

stephen.dickerson@carahsoft.com
CV0059147

CONTRACT SUMMARY

SALESFORCE.COM & APPEXCHANGE PARTNER SUBSCRIPTION LICENSING AND SERVICES ENTERPRISE
CONTRACT

July 22, 2016 July 21, 2026 0-0 Year July 21, 2026

O P-Card O PRC O Other X Yes

DESCRIPTION OF CHANGE NOTICE

DESCRIPTION

Effective August 25, 2023, the following amendment is hereby incorporated into the Contract for two additional Salesforce
licenses for Agency Services supporting MDOS's Driver Appeal Integrated System (DAIS) application. Total cost is $3,901.87.

No additional Contract funding is needed at this time; existing funds are adequate to support this change.

All other terms, conditions, specifications, and pricing remain the same. Per contractor, agency and DTMB procurement.




CHANGE NOTICE NO. 68 TO CONTRACT NO. 071B6600108

Program Managers
for
Multi-Agency and Statewide Contracts

DTMB Judy Odett 517-242-0122 OdettJ@michigan.gov
DMVA Jason Rogers 517-281-9790 RogersJ22@michigan.gov
DTMB Sunil Polavarapu 517-388-2437 PolavarapuS1@michigan.gov




GOVERNMENT PRICE QUOTATION
SALESFORCE.COM GOVERNMENT at CARAHSOFT

CARAHSOFT TECHNOLOGY CORP. Ca rahSOft
salesforce 11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190
PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (888) 662-2724

www.carahsoft.com | sales@carahsoft.com

TO: Chad Bassett FROM: Caroline Mackin
Procurement Carahsoft Technology Corp.
Michigan Dept. of State 11493 Sunset Hills Road
608 W Allegan Suite 100
4th FL Pillar B-19 Reston, Virginia 20190
Lansing, MI 48933 USA
EMAIL: bassettc@michigan.gov EMAIL: Caroline.Mackin@Carahsoft.com
PHONE: PHONE:  (571) 662-3420 FAX:
TERMS: MiDeal Salesforce Contract No. 071B6600108 QUOTE NO: 39774693
Expiration: July 21, 2026 QUOTE DATE: 07/10/2023
FTIN: 52-2189693 o QUOTE EXPIRES: 07/31/2023
Shipping point: FOB Destination RFQ NO:
Credit Cards: VISA/MasterCard/AMEX .
Remit To: Same as above SHIPPING: ESD
Payment Terms: Net 45 (On approved credit) TOTAL PRICE: $3,901.87
Sales Tax May Apply
TOTAL QUOTE: $3,901.87
LINE NO. PART NO. DESCRIPTION LIST PRICE QUOTE PRICE QTY EXTENDED PRICE
1 200000436-2 Sales & Service Cloud - Unlimited Edition $3,600.00 $1,521.60 OM 2 $3,043.20

(Service)

Salesforce.com, Inc. - 200000436
Start Date: 07/24/2023

End Date: 04/22/2024

2 8200005666-2 Platform Encryption - Fee $608.64 OM 1 $608.64
Salesforce.com, Inc. - 8200005666
Start Date: 07/24/2023
End Date: 04/22/2024

3 8200000942-2 Government Cloud Plus - Fee $250.03 OM 1 $250.03
Salesforce.com, Inc. - 8200000942
Start Date: 07/24/2023
End Date: 04/22/2024

SUBTOTAL: $3,901.87
TOTAL PRICE: $3,901.87
TOTAL QUOTE: $3,901.87
CONFIDENTIAL QUOTE DATE: 07/10/2023

QUOTE NO: 39774693


http://www.carahsoft.com/
mailto:sales@carahsoft.com
mailto:bassettc@michigan.gov
mailto:Caroline.Mackin@Carahsoft.com

STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget
320 S. WALNUT ST., LANSING, MICHIGAN 48933
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 67

to
Contract Number 071B6600108

CARAHSOFT TECHNOLOGY CORP. Various MULTI

12369 Sunrise Valley Drive , Suite D-2
Reston, VA 20191

Shannon Romein DTMB

(517) 898-8102
romeins@michigan.gov

Stephen Dickerson
703-673-3524

JOLOVHLNOD

stephen.dickerson@carahsoft.com
CV0059147

CONTRACT SUMMARY

SALESFORCE.COM & APPEXCHANGE PARTNER SUBSCRIPTION LICENSING AND SERVICES ENTERPRISE
CONTRACT

July 22, 2016 July 21, 2026 0-0 Year July 21, 2026

O P-Card O PRC O Other X Yes

DESCRIPTION OF CHANGE NOTICE

DESCRIPTION
Effective 8/23/2023, this Contract is hereby increased by $10,000,000.00 to complete FY23 and FY24 agency renewals.

$51,961,492.39 $10,000,000.00 $61,961,492.39

All other terms, conditions, specifications, and pricing remain the same per contractor and agency agreement, and DTMB
Central Procurement Services approval and State Administrative Board approval on 8/22/2023.




STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget
320 S. WALNUT ST., LANSING, MICHIGAN 48933
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 66

to
Contract Number 071B6600108

CARAHSOFT TECHNOLOGY CORP. Various MULTI

12369 Sunrise Valley Drive , Suite D-2
Reston, VA 20191

Shannon Romein DTMB

(517) 898-8102
romeins@michigan.gov

Stephen Dickerson
703-673-3524

JOLOVHLNOD

stephen.dickerson@carahsoft.com
CV0059147

CONTRACT SUMMARY

SALESFORCE.COM & APPEXCHANGE PARTNER SUBSCRIPTION LICENSING AND SERVICES ENTERPRISE
CONTRACT

July 22, 2016 July 21, 2026 0-0 Year July 21, 2026

O P-Card O PRC O Other X Yes

DESCRIPTION OF CHANGE NOTICE

DESCRIPTION

Effective July 31, 2023, the following amendment is incorporated into this Contract per attached Quote 39889520 for a sandbox
for DHHS Child Welfare. Total cost is $80,221.19. No additional Contract funding is needed at this time; existing funds are

adequate to support this change.

All other terms, conditions, specifications, and pricing remain the same per contractor and agency agreement, and DTMB
Central Procurement Services approval.




salesforce

GOVERNMENT PRICE QUOTATION

carahsoft.

SALESFORCE.COM GOVERNMENT at CARAHSOFT
CARAHSOFT TECHNOLOGY CORP.
11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190
PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (888) 662-2724
www.carahsoft.com | sales@carahsoft.com

TO: Judy Odett FROM: Caroline Mackin
Business Relationship Manager Carahsoft Technology Corp.
MI Dept of Technology, Management, and Budget 11493 Sunset Hills Road
120 N Washington Sq Suite 100
8th FI Reston, Virginia 20190
Lansing, M| 48933 United States
EMAIL: odettj@michigan.gov EMAIL: Caroline.Mackin@Carahsoft.com
PHONE:  (517) 242-0122 PHONE:  (571) 662-3420 FAX:
TERMS: MiDeal Salesforce Contract No. 071B6600108 QUOTE NO: 39889520
Expiration: July 21, 2026 QUOTE DATE: 07/17/2023
FTIN: 52-2189693 o QUOTE EXPIRES: 08/31/2023
Shipping point: FOB Destination RFQ NO:
Credit Cards: VISA/MasterCard/AMEX .
Remit To: Same as above SHIPPING: ESD
Payment Terms: Net 45 (On approved credit) TOTAL PRICE: $80,221.19
Sales Tax May Apply
TOTAL QUOTE: $80,221.19
LINE NO. PART NO. DESCRIPTION - QUOTE PRICE QTY EXTENDED PRICE
1 200000512-2 Sandbox (Full Copy) 30% of Net Price $80,221.19 OM 1 $80,221.19
Salesforce.com, Inc. - 200000512
Start Date: 08/01/2023
End Date: 01/17/2024
SUBTOTAL: $80,221.19
TOTAL PRICE: $80,221.19
TOTAL QUOTE: $80,221.19
CONFIDENTIAL QUOTE DATE: 07/17/2023
QUOTE NO: 39889520


http://www.carahsoft.com/
mailto:sales@carahsoft.com
mailto:odettj@michigan.gov
mailto:Caroline.Mackin@Carahsoft.com

STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget

320 S. WALNUT ST., LANSING, MICHIGAN 48933
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 65

to
Contract Number 071B6600108

CARAHSOFT TECHNOLOGY CORP. Various MULTI

12369 Sunrise Valley Drive , Suite D-2

Reston, VA 20191

Shannon Romein DTMB

Stephen Dickerson

703-673-3524 (517) 898-8102

dO1DVUINOD

stephen.dickerson@carahsoft.com romeins@michigan.gov

Cv0059147

CONTRACT SUMMARY

SALESFORCE.COM & APPEXCHANGE PARTNER SUBSCRIPTION LICENSING AND SERVICES
ENTERPRISE CONTRACT

July 22, 2016 July 21, 2026 July 21, 2026

O P-Card O Other Yes

DESCRIPTION OF CHANGE NOTICE

|
.o .o ____NA___

DESCRIPTION
Effective June 16, 2023, the following amendment is hereby incorporated into the Contract for Drawloop licenses renewals for
DHHS's Child Welfare. Total cost is $64,275.76. No additional Contract funding is needed at this time; existing funds are
adequate to support this change.

All other terms, conditions, specifications, and pricing remain the same. Per contractor, agency and DTMB procurement.




Salesforce AppExchange Price Quotation

Ca ra hSOft appexchange

Carahsoft Technology Corp
CARAHSOFTTECHNOLOGY CORP

11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190
PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (877) 878-7468

TO: Judy Odett FROM: Leslie Tolbert
Business Relationship Manager Salesforce ISV Team
MI Dept of Technology, Management, and Budget at Carahsofl Technology Corp.
120 N Washington Sq 11493 Sunset Hills Road
8th Fl Suite 100
Lansing, MI 48933 United States Reston, VA 20190
EMAIL: odettj@michigan.gov EMAIL: Leslie. Tolbert@carahsoft.com
PHONE: (517) 242-0122 PHONE: (703) 581-6794 FAX: (703) 871-8505
TERMS: MiDeal Salesforce Contract No. 071B6600108 QUOTE NO: 39260143
Expiration: July 21, 2026 QUOTE DATE: 05/31/2023
FTIN: 52-2189693 QUOTE EXPIRES: 08/25/2023

Shipping point: FOB Destination

Credit Cards: VISA/MasterCard/AMEX RFQNO: )
Remit To: Same as above SHIPPING: ESD
Payment Terms: Net 45 (On approved credit) TOTAL PRICE: $64,275.76
Sales Tax May Apply
TOTAL QUOTE: $64,275.76
LINE NO. PART NO. DESCRIPTION QUOTE PRICE QTY  EXTENDED PRICE
205-DA Nintex DocAutomation - 60,000 Auto DDPs - 25 WF / $64,275.7579 OM $64,275.76
DDP- FedRamp IL2
Includes:

DDP (Up to 60,000 DDPs) DDP (Up to 60,000 DDPs)
Drawloop Technologies

Start Date: 08/26/2023

End Date: 08/25/2024

SUBTOTAL: $64,275.76

TOTAL PRICE: $64,275.76

TOTAL QUOTE: $64,275.76
CONFIDENTIAL QUOTE DATE: 05/31/2023

QUOTE NO: 39260143


mailto:odettj@michigan.gov
mailto:Leslie.Tolbert@carahsoft.com

STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget
320 S. WALNUT ST., LANSING, MICHIGAN 48933
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 64

to
Contract Number 071B6600108

CARAHSOFT TECHNOLOGY CORP. Various MULTI

12369 Sunrise Valley Drive , Suite D-2
Reston, VA 20191

Shannon Romein DTMB

(517) 898-8102
romeins@michigan.gov

Stephen Dickerson
703-673-3524

JOLOVHLNOD

stephen.dickerson@carahsoft.com
CV0059147

CONTRACT SUMMARY

SALESFORCE.COM & APPEXCHANGE PARTNER SUBSCRIPTION LICENSING AND SERVICES ENTERPRISE
CONTRACT

July 22, 2016 July 21, 2026 0-0 Year July 21, 2026

O P-Card O PRC O Other X Yes

DESCRIPTION OF CHANGE NOTICE

DESCRIPTION
Effective June 12, 2023, the Contract is hereby increased by $162,597.75 and the following amendments are incorporated into

$51,798,894.64 $162,597.75 $51,961,492.39

the Contract for Salesforce Expertise Hours in support of the LARA Child Care Project (CCHIRP).

All other terms, conditions, specifications, and pricing remain the same per contractor, agency, DTMB procurement and State
Administrative Board approval on 9/28/2021.




GOVERNMENT PRICE QUOTATION

carahsoft.
SALESFORCE.COM GOVERNMENT at CARAHSOFT
CARAHSOFT TECHNOLOGY CORP.
11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190
PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (888) 662-2724
www.carahsoft.com | sales@carahsoft.com

salesforce

TO: Jordan Sherlock FROM: Caroline Mackin
Michigan Department of Technology, Management and Carahsoft Technology Corp.
Budget (DTMB) 11493 Sunset Hills Road
7461 Crowner Dr Suite 100
Dimondale, MI 48821-5003 USA Reston, Virginia 20190
EMAIL: sherlockj@michigan.gov EMAIL: Caroline.Mackin@Carahsoft.com
PHONE: PHONE:  (571) 662-3420 FAX:
TERMS: MiDeal Salesforce Contract No. 071B6600108 QUOTE NO: 39183047
Expiration: July 21, 2026 QUOTE DATE: 05/22/2023
FT_IN:_52-21_89693 o QUOTE EXPIRES: 06/16/2023
Shipping point: FOB Destination RFQ NO:

Credit Cards: VISA/MasterCard/AMEX

Remit To: Same as above SHIPPING: ESD
Payment Terms: Net 45 (On approved credit) TOTAL PRICE: $54,199.25
Sales Tax May Apply
TOTAL QUOTE: $54,199.25
LINE NO. PART NO. DESCRIPTION - QUOTE PRICE QTY EXTENDED PRICE
1 200001454-2 Salesforce Expertise Hours $309.71 OM 175 $54,199.25
Salesforce.com, Inc. - 200001454
Start Date: 06/26/2023
End Date: 08/25/2023
SUBTOTAL: $54,199.25
TOTAL PRICE: $54,199.25
TOTAL QUOTE: $54,199.25
CONFIDENTIAL QUOTE DATE: 05/22/2023

QUOTE NO: 39183047


http://www.carahsoft.com/
mailto:sales@carahsoft.com
mailto:sherlockj@michigan.gov
mailto:Caroline.Mackin@Carahsoft.com

GOVERNMENT PRICE QUOTATION

carahsoft.
SALESFORCE.COM GOVERNMENT at CARAHSOFT
CARAHSOFT TECHNOLOGY CORP.
11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190
PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (888) 662-2724
www.carahsoft.com | sales@carahsoft.com

salesforce

TO: Jordan Sherlock FROM: Caroline Mackin
Michigan Department of Technology, Management and Carahsoft Technology Corp.
Budget (DTMB) 11493 Sunset Hills Road
7461 Crowner Dr Suite 100
Dimondale, MI 48821-5003 USA Reston, Virginia 20190
EMAIL: sherlockj@michigan.gov EMAIL: Caroline.Mackin@Carahsoft.com
PHONE: PHONE:  (571) 662-3420 FAX:
TERMS: MiDeal Salesforce Contract No. 071B6600108 QUOTE NO: 39183141
Expiration: July 21, 2026 QUOTE DATE: 05/22/2023
FT_IN:_52-21_89693 o QUOTE EXPIRES: 06/16/2023
Shipping point: FOB Destination RFQ NO:

Credit Cards: VISA/MasterCard/AMEX

Remit To: Same as above SHIPPING: ESD
Payment Terms: Net 45 (On approved credit) TOTAL PRICE: $54,199.25
Sales Tax May Apply
TOTAL QUOTE: $54,199.25
LINE NO. PART NO. DESCRIPTION - QUOTE PRICE QTY EXTENDED PRICE
1 200001454-2 Salesforce Expertise Hours $309.71 OM 175 $54,199.25
Salesforce.com, Inc. - 200001454
Start Date: 07/25/2023
End Date: 09/24/2023
SUBTOTAL: $54,199.25
TOTAL PRICE: $54,199.25
TOTAL QUOTE: $54,199.25
CONFIDENTIAL QUOTE DATE: 05/22/2023

QUOTE NO: 39183141


http://www.carahsoft.com/
mailto:sales@carahsoft.com
mailto:sherlockj@michigan.gov
mailto:Caroline.Mackin@Carahsoft.com

GOVERNMENT PRICE QUOTATION

carahsoft.
SALESFORCE.COM GOVERNMENT at CARAHSOFT
CARAHSOFT TECHNOLOGY CORP.
11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190
PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (888) 662-2724
www.carahsoft.com | sales@carahsoft.com

salesforce

TO: Jordan Sherlock FROM: Caroline Mackin
Michigan Department of Technology, Management and Carahsoft Technology Corp.
Budget (DTMB) 11493 Sunset Hills Road
7461 Crowner Dr Suite 100
Dimondale, MI 48821-5003 USA Reston, Virginia 20190
EMAIL: sherlockj@michigan.gov EMAIL: Caroline.Mackin@Carahsoft.com
PHONE: PHONE:  (571) 662-3420 FAX:
TERMS: MiDeal Salesforce Contract No. 071B6600108 QUOTE NO: 39183156
Expiration: July 21, 2026 QUOTE DATE: 05/22/2023
FT_IN:_52-21_89693 o QUOTE EXPIRES: 05/31/2023
Shipping point: FOB Destination RFQ NO:

Credit Cards: VISA/MasterCard/AMEX

Remit To: Same as above SHIPPING: ESD
Payment Terms: Net 45 (On approved credit) TOTAL PRICE: $54,199.25
Sales Tax May Apply
TOTAL QUOTE: $54,199.25
LINE NO. PART NO. DESCRIPTION - QUOTE PRICE QTY EXTENDED PRICE
1 200001454-2 Salesforce Expertise Hours $309.71 OM 175 $54,199.25
Salesforce.com, Inc. - 200001454
Start Date: 08/26/2023
End Date: 10/25/2023
SUBTOTAL: $54,199.25
TOTAL PRICE: $54,199.25
TOTAL QUOTE: $54,199.25
CONFIDENTIAL QUOTE DATE: 05/22/2023

QUOTE NO: 39183156


http://www.carahsoft.com/
mailto:sales@carahsoft.com
mailto:sherlockj@michigan.gov
mailto:Caroline.Mackin@Carahsoft.com

STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget
320 S. WALNUT ST., LANSING, MICHIGAN 48933
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 63

to
Contract Number 071B6600108

CARAHSOFT TECHNOLOGY CORP. Various MULTI

12369 Sunrise Valley Drive , Suite D-2
Reston, VA 20191

Shannon Romein DTMB

(517) 898-8102
romeins@michigan.gov

Stephen Dickerson
703-673-3524

JOLOVHLNOD

stephen.dickerson@carahsoft.com
CV0059147

CONTRACT SUMMARY

SALESFORCE.COM & APPEXCHANGE PARTNER SUBSCRIPTION LICENSING AND SERVICES ENTERPRISE
CONTRACT

July 22, 2016 July 21, 2026 0-0 Year July 21, 2026

O P-Card O PRC O Other X Yes

DESCRIPTION OF CHANGE NOTICE

DESCRIPTION

Effective May 11, 2023, the following amendment is incorporated into this Contract per attached Quote 38854672 for a
Salesforce Data Mask License for MDHSS Comprehensive Child Welfare Information System. Total cost is $80,941.32 . No
additional Contract funding is needed at this time; existing funds are adequate to support this change

All other terms, conditions, specifications, and pricing remain the same per contractor and agency agreement, and DTMB
Central Procurement Services approval.




salesforce

GOVERNMENT PRICE QUOTATION

carahsoft.

SALESFORCE.COM GOVERNMENT at CARAHSOFT
CARAHSOFT TECHNOLOGY CORP.
11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190
PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (888) 662-2724
www.carahsoft.com | sales@carahsoft.com

TO: Judy Odett FROM: Caroline Mackin
Business Relationship Manager Carahsoft Technology Corp.
MI Dept of Technology, Management, and Budget 11493 Sunset Hills Road
120 N Washington Sq Suite 100
8th FI Reston, Virginia 20190
Lansing, M| 48933 United States
EMAIL: odettj@michigan.gov EMAIL: Caroline.Mackin@Carahsoft.com
PHONE:  (517) 242-0122 PHONE:  (571) 662-3420 FAX:
TERMS: MiDeal Salesforce Contract No. 071B6600108 QUOTE NO: 38854672
Expiration: July 21, 2026 QUOTE DATE: 04/27/2023
FTIN: 52-2189693 o QUOTE EXPIRES: 05/31/2023
Shipping point: FOB Destination RFQ NO:
Credit Cards: VISA/MasterCard/AMEX .
Remit To: Same as above SHIPPING: ESD
Payment Terms: Net 45 (On approved credit) TOTAL PRICE: $80,941.32
Sales Tax May Apply
TOTAL QUOTE: $80,941.32
LINE NO. PART NO. DESCRIPTION - QUOTE PRICE QTY EXTENDED PRICE
1 121-0165 Salesforce Data Mask 10% Net Price $80,941.32 OM 1 $80,941.32
Salesforce.com, Inc. - 121-0165
Start Date: 05/05/2023
End Date: 01/17/2024
SUBTOTAL: $80,941.32
TOTAL PRICE: $80,941.32
TOTAL QUOTE: $80,941.32
CONFIDENTIAL QUOTE DATE: 04/27/2023
QUOTE NO: 38854672


http://www.carahsoft.com/
mailto:sales@carahsoft.com
mailto:odettj@michigan.gov
mailto:Caroline.Mackin@Carahsoft.com

STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget

320 S. WALNUT ST., LANSING, MICHIGAN 48933
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 62

to
Contract Number 071B6600108

CARAHSOFT TECHNOLOGY CORP. Various MULTI

12369 Sunrise Valley Drive , Suite D-2
Reston, VA 20191

Shannon Romein DTMB

(517) 898-8102
romeins@michigan.gov

Stephen Dickerson
703-673-3524

JO1OVUINOD

stephen.dickerson@carahsoft.com
CVv0059147

CONTRACT SUMMARY

SALESFORCE.COM & APPEXCHANGE PARTNER SUBSCRIPTION LICENSING AND SERVICES
ENTERPRISE CONTRACT

July 22, 2016 July 21, 2026 July 21, 2026

O P-Card O Other Yes

DESCRIPTION OF CHANGE NOTICE

|
.o .o ____NA___

DESCRIPTION
Effective March 31, 2023, the following amendment is incorporated into this Contract per attached Quote 37723692 for 6
additional Salesforce licenses for Michigan Veterans Affairs Agency. Total cost is $17,092.83. No additional Contract funding is
needed at this time; existing funds are adequate to support this change

All other terms, conditions, specifications, and pricing remain the same per contractor and agency agreement, and DTMB
Central Procurement Services approval.




GOVERNMENT PRICE QUOTATION

SALESFORCE.COM GOVERNMENT at CARAHSOFT

carahsoft.

CARAHSOFT TECHNOLOGY CORP.
11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190
PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (888)662-2724
www.carahsoft.com | sales@carahsoft.com

TO: FOR: Jason Rogers FROM: Caroline Mackin
Data and Budget Specialist Carahsoft Technology Corp.
Michigan Veterans Affairs Agency 11493 Sunset Hills Road
222 North Washington Square Suite 100
Lansing, M 48933 Reston, Virginia 20190
EMAIL: EMAIL:  rogersj22@michigan.gov EMAIL: Caroline.Mackin@Carahsoft.com
PHONE: PHONE: (517) 281-9790 PHONE: (571) 662-3420
FAX:
TERMS: MiDeal Salesforce Contract No. 071B6600108 QUOTE NO: 37723692
Expiration: July 21, 2026 QUOTE DATE: 02/16/2023
FTIN: 52-2189693 i QUOTE EXPIRES: 03/31/2023
Shipping point: FOB Destination RFQ NO:
Credit Cards: VISA/MasterCard/AMEX i
Remit To: Same as above SHIPPING: ESD
Payment Terms: Net 45 (On approved credit) TOTAL PRICE: $17,092.83
Credit Card Fees May Apply
Sales Tax MayApply
TOTAL QUOTE: $17,092.83
LINE NO. PART NO. DESCRIPTION =+ QUOTE PRICE QTY EXTENDED PRICE
1 121-0093 Service Cloud Unlimited Edition $2,191.39 OM 6 $13,148.34
Salesforce.com, Inc. - 121-0093
Start Date: 03/31/2023
End Date: 12/18/2023
2 121-0217 Platform Encryption 20% Net Price $2,629.66 OM 1 $2,629.66
Salesforce.com, Inc. - 121-0217
Start Date: 03/31/2023
End Date: 12/18/2023
3 121-0175 Govemment Cloud Plus 15% Net Price $1,314.83 OM 1 $1,314.83
Salesforce.com, Inc. - 121-0175
Start Date: 03/31/2023
End Date: 12/18/2023
SUBTOTAL: $17,092.83
TOTAL PRICE: $17,092.83
TOTAL QUOTE: $17,092.83
CONFIDENTIAL QUOTE DATE: 02/16/2023

QUOTE NO: 37723692



STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget
320 S. WALNUT ST., LANSING, MICHIGAN 48933
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 61

to
Contract Number 071B6600108

CARAHSOFT TECHNOLOGY CORP. Various MULTI

12369 Sunrise Valley Drive , Suite D-2
Reston, VA 20191

Shannon Romein DTMB

(517) 898-8102
romeins@michigan.gov

Stephen Dickerson
703-673-3524

JOLOVHLNOD

stephen.dickerson@carahsoft.com
CV0059147

CONTRACT SUMMARY

SALESFORCE.COM & APPEXCHANGE PARTNER SUBSCRIPTION LICENSING AND SERVICES ENTERPRISE
CONTRACT

July 22, 2016 July 21, 2026 0-0 Year July 21, 2026

O P-Card O PRC O Other X Yes

DESCRIPTION OF CHANGE NOTICE

DESCRIPTION
Effective March 16, 2023, the following amendment is incorporated into this Contract per attached Quote 37832387 for

Ownbackup renewal in support of MDHSS. Total cost is $408,000.00. No additional Contract funding is needed at this time;
existing funds are adequate to support this change

Please note, the previous total Contract value was incorrect. The $24,193.55 added under Change Notice 4 did not carry through
future Change Notices and the "ESTIMATED AGGREGATE CONTRACT VALUE" was undervalued by this amount. This
Change Notice 61 corrects this error.

All other terms, conditions, specifications, and pricing remain the same per contractor and agency agreement, and DTMB
Central Procurement Services approval.




carahsoft.

Salesforce AppExchange Price Quotation

appexchange

Carahsoft Technology Corp
CARAHSOFT TECHNOLOGY CORP

11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190
PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (877) 878-7468

TO: Sunil Polavarapu FROM: Leonardo Lupinetti
Database and Architecture Support Salesforce ISV Team
State of Michigan — DTMB — Agency Services Supporting at Carahsoft Technology Corp.
DHHS 11493 Sunset Hills Road
235 S Grand Ave Suite 100
Grand Tower, 9th Floor NW Reston, VA 20190
Lansing, MI 48933 USA
EMAIL: PolavarapuS1@michigan.gov EMAIL: Leonardo.Lupinetti@Carahsoft.com
PHONE: (517) 388-2437 PHONE: (571) 662-3367 FAX:
TERMS: MiDeal Salesforce Contract No. 071B6600108 QUOTE NO: 37832387
Expiration: July 21, 2026 QUOTE DATE: 02/28/2023
FTIN: 52-2189693 o QUOTE EXPIRES: 03/23/2023
Shipping point: FOB Destination RFQ NO:
Credit Cards: VISA/MasterCard/AMEX ) .
Remit To: Same as above SHIPPING: ESD
Payment Terms: Net 45 (On approved credit) TOTAL PRICE: $408,000.00
Sales Tax May Apply
TOTAL QUOTE: $408,000.00
LINE NO. PART NO. DESCRIPTION - QUOTE PRICE QTY EXTENDED PRICE
1 SFDCUNL22 - Unlimited for Salesforce - Annual $18.57 OM 10000 $185,700.00
ANNUAL-2 Retention - 10 Years
License Type - Standard
OwnBackup, Inc. - SFDCUNL22 - ANNUAL
Start Date: 03/23/2023
End Date: 03/22/2024
2 SFDCUNLCOMM - Unlimited for Salesforce - COMMUNITY License - Annual $0.00 OM 15000000 $0.00
ANNUAL-2 Waived
Retention - 10 Years
License Type - Customer
Community
OwnBackup, Inc. - SFDCUNLCOMM - ANNUAL
Start Date: 03/23/2023
End Date: 03/22/2024
3 ENSBSEEDSF22 - Enhanced Sandbox Seeding - Annual $11.87 OM 10000 $118,700.00
ANNUAL-2 License Type - Standard
OwnBackup, Inc. - ENSBSEEDSF22 - ANNUAL
Start Date: 03/23/2023
End Date: 03/22/2024
4 BYOK - ANNUAL-2 Bring Your Own Key $3.54 OM 10000 $35,400.00
License Type - Standard
OwnBackup, Inc. - BYOK - ANNUAL
Start Date: 03/23/2023
End Date: 03/22/2024
5 CSPP-2 Customer Success Premier Package $6.82 OM 10000 $68,200.00
License Type - Standard
OwnBackup, Inc. - CSPP
Start Date: 03/23/2023
End Date: 03/22/2024
SUBTOTAL: $408,000.00
CONFIDENTIAL QUOTE DATE: 02/28/2023
QUOTE NO: 37832387


mailto:PolavarapuS1@michigan.gov
mailto:Leonardo.Lupinetti@Carahsoft.com

STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget
320 S. WALNUT ST., LANSING, MICHIGAN 48933
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 60

to
Contract Number 071B6600108

CARAHSOFT TECHNOLOGY CORP. Various MULTI

12369 Sunrise Valley Drive , Suite D-2
Reston, VA 20191

Shannon Romein DTMB

(517) 898-8102
romeins@michigan.gov

Stephen Dickerson
703-673-3524

JO1OVUINOD

stephen.dickerson@carahsoft.com
CVv0059147

CONTRACT SUMMARY

SALESFORCE.COM & APPEXCHANGE PARTNER SUBSCRIPTION LICENSING AND SERVICES
ENTERPRISE CONTRACT

July 22, 2016 July 21, 2026 July 21, 2026

O P-Card O Other Yes

DESCRIPTION OF CHANGE NOTICE

|
.o .o ____NA___

DESCRIPTION
Effective March 2, 2023, the following amendment is incorporated into this Contract per attached Quote 37832987 to recognize
an increase of the Salesforce Customer Community Plus licenses and associated support for use by MDHHS - Division of HIV
and STD Programs /SHOARS. Total cost is $0.00.

All other terms, conditions, specifications, and pricing remain the same per contractor and agency agreement, and DTMB
Central Procurement Services approval.




sale

GOVERNMENT PRICE QUOTATION

sforce

SALESFORCE.COM GOVERNMENT at CARAHSOFT

CARAHSOFT TECHNOLOGY CORP.
11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190
PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (888) 662-2724
www.carahsoft.com | sales@carahsoft.com

carahsoft.

TO: Judy Odett FROM: Caroline Mackin
Business Relationship Manager Carahsoft Technology Corp.
MI Dept of Technology, Management, and Budget 11493 Sunset Hills Road
120 N Washington Sq Suite 100
8th FI Reston, Virginia 20190
Lansing, MI 48933 United States
EMAIL: odettj@michigan.gov EMAIL: Caroline.Mackin@Carahsoft.com
PHONE:  (517) 242-0122 PHONE:  (571) 662-3420 FAX:
TERMS: MiDeal Salesforce Contract No. 071B6600108 QUOTE NO: 37832987
Expiration: July 21, 2026 QUOTE DATE: 02/24/2023
PP 7edt s o QUOTE EXPIRES: 03/31/2023
Shipping point: FOB Destination RFQ NO:
Credit Cards: VISA/MasterCard/AMEX .
Remit To: Same as above SHIPPING: ESD
Payment Terms: Net 45 (On approved credit) TOTAL PRICE: $0.00
Sales Tax May Apply
TOTAL QUOTE: $0.00
- LINENO. PARTNO. DESCRIPTION - QUOTE PRICE QTY EXTENDED PRICE
1 121-0131 Customer Community Plus - Members $72.91 OM 480 $34,996.80
Salesforce.com, Inc. - 121-0131
Start Date: 03/13/2023
End Date: 01/17/2024
2 121-0217 Platform Encryption 20% Net Price $5,389.59 OM 1 $5,389.59
Salesforce.com, Inc. - 121-0217
Start Date: 03/13/2023
End Date: 01/17/2024
3 121-0175 Government Cloud Plus 15% Net Price $4,724.65 OM 1 $4,724.65
Salesforce.com, Inc. - 121-0175
Start Date: 03/13/2023
End Date: 01/17/2024
4 205-credit Salesforce Credit - OM 1 -$45,111.04
Estimated credit based on execution on or before 3/13/23 $45,111.04
Salesforce.com, Inc. - 205-credit
SUBTOTAL: $0.00
TOTAL PRICE: $0.00
TOTAL QUOTE: $0.00
CONFIDENTIAL QUOTE DATE: 02/24/2023
QUOTE NO: 37832987


http://www.carahsoft.com/
mailto:sales@carahsoft.com
mailto:odettj@michigan.gov
mailto:Caroline.Mackin@Carahsoft.com

STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget
320 S. WALNUT ST., LANSING, MICHIGAN 48933
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 59

to
Contract Number 071B6600108

CARAHSOFT TECHNOLOGY CORP. Various MULTI

12369 Sunrise Valley Drive , Suite D-2
Reston, VA 20191

Shannon Romein DTMB

(517) 898-8102
romeins@michigan.gov

Stephen Dickerson
703-673-3524

JOLOVHLNOD

stephen.dickerson@carahsoft.com
CV0059147

CONTRACT SUMMARY

SALESFORCE.COM & APPEXCHANGE PARTNER SUBSCRIPTION LICENSING AND SERVICES ENTERPRISE
CONTRACT

July 22, 2016 July 21, 2026 0-0 Year July 21, 2026

O P-Card O PRC O Other X Yes

DESCRIPTION OF CHANGE NOTICE

DESCRIPTION

Effective February 24, 2023, the following amendment is incorporated into this Contract per attached Quote 37650261 for six
additional Salesforce Lightning Platform licenses in support of Treasury's Growing Michigan Business Grant. Total cost is
$8,053.07. No additional Contract funding is needed at this time; existing funds are adequate to support this change.

All other terms, conditions, specifications, and pricing remain the same per contractor and agency agreement, and DTMB
Central Procurement Services approval.




GOVERNMENT PRICE QUOTATION

carahsoft.
SALESFORCE.COM GOVERNMENT at CARAHSOFT
CARAHSOFT TECHNOLOGY CORP.
11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190
PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (888) 662-2724
www.carahsoft.com | sales@carahsoft.com

salesforce

TO: Tim Gajda FROM: Caroline Mackin
Bureau Director Carahsoft Technology Corp.
State of Michigan Treasury 11493 Sunset Hills Road
Lewis Cass Building Suite 100
320 South Walnut Street Reston, Virginia 20190
Lansing, MI 48913
EMAIL: gajdat@michigan.gov EMAIL: Caroline.Mackin@Carahsoft.com
PHONE:  (517) 243-9655 PHONE:  (571) 662-3420 FAX:
TERMS: MiDeal Salesforce Contract No. 071B6600108 QUOTE NO: 37650261
Expiration: July 21, 2026 QUOTE DATE: 02/09/2023
FTIN: 52-2189693 QUOTE EXPIRES: 02/28/2023
Shipping point: FOB Destination RFQ NO:

Credit Cards: VISA/MasterCard/AMEX

Remit To: Same as above SHIPPING: ESD
Payment Terms: Net 45 (On approved credit) TOTAL PRICE: $8,053.07
Sales Tax May Apply
TOTAL QUOTE: $8,053.07
LINE NO. PART NO. DESCRIPTION - QUOTE PRICE QTY EXTENDED PRICE
1 121-0156 Lightning Platform Plus $925.64 OM 6 $5,553.84

Unlimited Edition
Salesforce.com, Inc. - 121-0156
Start Date: 02/15/2023

End Date: 01/23/2024

2 121-0175 Government Cloud Plus 15% Net Price $833.08 OM 1 $833.08
Salesforce.com, Inc. - 121-0175
Start Date: 02/15/2023
End Date: 01/23/2024

3 121-0218 Salesforce Shield 30% Net Price $1,666.15 OM 1 $1,666.15
Salesforce.com, Inc. - 121-0218
Start Date: 02/15/2023
End Date: 01/23/2024

SUBTOTAL: $8,053.07
TOTAL PRICE: $8,053.07
TOTAL QUOTE: $8,053.07
CONFIDENTIAL QUOTE DATE: 02/09/2023

QUOTE NO: 37650261


http://www.carahsoft.com/
mailto:sales@carahsoft.com
mailto:gajdat@michigan.gov
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STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget

320 S. WALNUT ST., LANSING, MICHIGAN 48933
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 58

to
Contract Number 071B6600108

CARAHSOFT TECHNOLOGY CORP. Various MULTI

12369 Sunrise Valley Drive , Suite D-2
Reston, VA 20191

Shannon Romein DTMB

(517) 898-8102
romeins@michigan.gov

Stephen Dickerson
703-673-3524

JO1OVHINOD

stephen.dickerson@carahsoft.com
CVv0059147

CONTRACT SUMMARY

SALESFORCE.COM & APPEXCHANGE PARTNER SUBSCRIPTION LICENSING AND SERVICES
ENTERPRISE CONTRACT

July 22, 2016 July 21, 2026 July 21, 2026

O P-Card O Other Yes

DESCRIPTION OF CHANGE NOTICE

|
.o .o | ____NA___

DESCRIPTION

Effective February 17, 2023, the following amendment is incorporated into this Contract per attached Quote 37610069 for
temporary service of a MDHHS sandbox environment. Total cost is $0.00.

All other terms, conditions, specifications, and pricing remain the same per contractor and agency agreement, and DTMB
Central Procurement Services approval.




GOVERNMENT PRICE QUOTATION

carahsoft.
SALESFORCE.COM GOVERNMENT at CARAHSOFT
CARAHSOFT TECHNOLOGY CORP.
11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190
PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (888) 662-2724
www.carahsoft.com | sales@carahsoft.com

salesforce

TO: Christopher Rose FROM: Caroline Mackin
Michigan Department of Technology, Management & Bu Carahsoft Technology Corp.
MI USA 11493 Sunset Hills Road
Suite 100

Reston, Virginia 20190

EMAIL: RoseC4@michigan.gov EMAIL: Caroline.Mackin@Carahsoft.com

PHONE:  (517) 335-6326 PHONE:  (571) 662-3420 FAX:

TERMS: MiDeal Salesforce Contract No. 071B6600108 QUOTE NO: 37610069
Expiration: July 21, 2026 QUOTE DATE: 02/06/2023
FT_IN:_52-21_89693 o QUOTE EXPIRES: 02/28/2023
Shipping point: FOB Destination RFQ NO:

Credit Cards: VISA/MasterCard/AMEX

Remit To: Same as above SHIPPING: ESD
Payment Terms: Net 45 (On approved credit) TOTAL PRICE: $0.00
Sales Tax May Apply
TOTAL QUOTE: $0.00
LINE NO. PART NO. DESCRIPTION - QUOTE PRICE QTY EXTENDED PRICE
1 121-0202 Sandbox (Partial Copy) 20% Net Price $0.00 OM 1 $0.00

Salesforce.com, Inc. - 121-0202
Start Date: 02/06/2023
End Date: 03/05/2023

2 121-0203 Sandbox (Full Copy) 30% Net Price $0.00 OM 1 $0.00
Salesforce.com, Inc. - 121-0203
Start Date: 02/06/2023
End Date: 03/05/2023

SUBTOTAL: $0.00

TOTAL PRICE: $0.00

TOTAL QUOTE: $0.00
CONFIDENTIAL QUOTE DATE: 02/06/2023

QUOTE NO: 37610069


http://www.carahsoft.com/
mailto:sales@carahsoft.com
mailto:RoseC4@michigan.gov
mailto:Caroline.Mackin@Carahsoft.com

STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget
320 S. WALNUT ST., LANSING, MICHIGAN 48933
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 57

to
Contract Number 071B6600108

CARAHSOFT TECHNOLOGY CORP. Various MULTI

12369 Sunrise Valley Drive , Suite D-2
Reston, VA 20191

Shannon Romein DTMB

(517) 898-8102
romeins@michigan.gov

Stephen Dickerson
703-673-3524

JOLOVHLNOD

stephen.dickerson@carahsoft.com
CV0059147

CONTRACT SUMMARY

SALESFORCE.COM & APPEXCHANGE PARTNER SUBSCRIPTION LICENSING AND SERVICES ENTERPRISE
CONTRACT

July 22, 2016 July 21, 2026 0-0 Year July 21, 2026

O P-Card O PRC O Other X Yes

DESCRIPTION OF CHANGE NOTICE

DESCRIPTION

Effective February 6, 2023, the following amendment is incorporated into this Contract per attached Quote 37210423 for
Salesforce Marketing Cloud Engagement licenses and service in support of DHHS' SHOARS. Total cost is $47,869.15. No
additional Contract funding is needed at this time; existing funds are adequate to support this change.

All other terms, conditions, specifications, and pricing remain the same per contractor and agency agreement, and DTMB
Central Procurement Services approval.




GOVERNMENT PRICE QUOTATION

carahsoft.

SALESFORCE.COM GOVERNMENT at CARAHSOFT
CARAHSOFT TECHNOLOGY CORP.

salesforce

11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190
PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (888) 662-2724
www.carahsoft.com | sales@carahsoft.com

TO: Judy Odett FROM: Will Sanchez
Business Relationship Manager Carahsoft Technology Corp.
MI Dept of Technology, Management, and Budget 11493 Sunset Hills Road
120 N Washington Sq Suite 100
8th FI Reston, Virginia 20190
Lansing, M| 48933 United States
EMAIL: odettji@michigan.gov EMAIL: William.Sanchez@carahsoft.com
PHONE:  (517)242-0122 PHONE:  (571) 662-3438 FAX:  (703) 871-8505
TERMS: MiDeal Salesforce Contract No. 071B6600108 QUOTE NO: 37210423
Expiration: July 21, 2026 QUOTE DATE: 01/06/2023
FTIN: 52-2189693 QUOTE EXPIRES: 02/10/2023
Shipping point: FOB Destination RFQ NO:
Credit Cards: VISA/MasterCard/AMEX .
Remit To: Same as above SHIPPING: ESD
Payment Terms: Net 45 (On approved credit) TOTAL PRICE: $47,869.15
Sales Tax May Apply
TOTAL QUOTE: $47,869.15
LINE NO. PART NO. DESCRIPTION - QUOTE PRICE QTY EXTENDED PRICE
1 121-0345 Marketing Cloud Engagement Corporate Edition $38,709.68 OM 1 $38,709.68
Salesforce.com, Inc. - 121-0345
Start Date: 01/18/2023
End Date: 01/17/2024
2 121-0426 Premier Success Plan - ExactTarget 30% of Net $8,307.87 OM 1 $8,307.87
Salesforce.com, Inc. - 121-0426
Start Date: 01/18/2023
End Date: 01/17/2024
3 121-0401 SSL Certificate $21290 OM 4 $851.60
Salesforce.com, Inc. - 121-0401
Start Date: 01/18/2023
End Date: 01/17/2024
SUBTOTAL: $47,869.15
TOTAL PRICE: $47,869.15
TOTAL QUOTE: $47,869.15
CONFIDENTIAL QUOTE DATE: 01/06/2023
QUOTE NO: 37210423
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STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget

320 S. WALNUT ST., LANSING, MICHIGAN 48933
P.O. BOX 30026 LANSING, MICHIGAN 48909

