STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget

320 S. WALNUT ST., LANSING, MICHIGAN 48933
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 8

to
Contract Number 071B7700004

AT & T SERVICES INC Ashley Adrian DTMB

517-525-9338

221 N. Washington Square
Lansing, Ml 48933

AdrianAl@michigan.gov

Deborah Guenther Lauren Stempek DTMB

517-488-8301
dgl595@att.com
CV0062699

(517) 243-4008
stempekl@michigan.gov

JOLOVHLNOD

CONTRACT SUMMARY
LOCAL, LONG DISTANCE AND TOLL FREE VOICE SERVICES

November 1, 2016 October 31, 2021 October 31, 2023

P-Card PRC O Other

DESCRIPTION OF CHANGE NOTICE

S-Mohs O Ociober3t. 202
$34,300,000.00 $5,187,000.00 $39,487,000.00

DESCRIPTION

Effective 10/10/2023, the 3 remaining available option years on this Contract are hereby exercised, making the revised contract
expiration date 10/31/2026.

Additionally, $5,187,000.00 in funding is added to cover service through the new expiration date of 10/31/2026.

All other terms, conditions, specifications, and pricing remain the same. Per contractor and agency agreement, DTMB
Procurement approval, and State Administrative Board approval on 10/10/2023.




STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget

320 S. WALNUT ST., LANSING, MICHIGAN 48933
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 7

to
Contract Number 071B7700004

Ashley Adrian DTMB
517-525-9338

AT & T SERVICES INC

221 N. Washington Square
Lansing, Ml 48933

AdrianAl@michigan.gov

Lauren Stempek DTMB

(517) 243-4008
stempekl@michigan.gov

Deborah Guenther
517-488-8301
dgl595@att.com
CV0062699

JOLDOVILNOD

CONTRACT SUMMARY

LOCAL, LONG DISTANCE AND TOLL FREE VOICE SERVICES

November 1, 2016 October 31, 2021 5-1 Year October 31, 2022

= A = =
- __________________
L IERNERMEeAES | SUERERRETETS

O No

P-Card PRC O Other

DESCRIPTION OF CHANGE NOTICE

R
= iYer . O October3L2023 _
| BTl ASERECATE COWRACT ALLE |

$34,300,000.00 $0.00 $34,300,000.00

Effective 6/24/2022, the State is exercising the second option year. The revised contract expiration date is 10/31/2023. No
additional funding is needed at this time; existing funds are adequate to support this change. The pricing for this option year is
outlined in attachment A.

Please note the Contract Administrator has been changed to Lauren Stempek.

All other terms, conditions, specifications and pricing remain the same. Per contractor and agency agreement, and DTMB
Central Procurement Services approval.
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Attachment A
AT&T Network Integration
Change Order

Agreement No. 149943UA

AT&T Network Integration Tracking ID: GBS232913-1

Document Version # 2022-6-3v1

CUSTOMER Legal Name
(“Customer”)

AT&T Corp. ("AT&T") (designate other Affiliate if

signing Affiliate other than AT&T Corp)

AT&T Branch Sales Contact Name

STATE OF MICHIGAN Department of
Technology, Management, and Budget

AT&T

Name: Deb Guenther

CUSTOMER Address

AT&T Corp. Address and Contact

AT&T Branch Sales Contact
Information

Street Address: 525 W. Allegan St.
City: Lansing

State / Province: Ml

Country: USA

Domestic / Intl / Zip Code: 48913

Street Address: One AT&T Way

City: Bedminster

State / Province: NJ

Country: U.S.

Domestic / Intl / Zip Code: 07921-0752
Contact: Master Agreement Support Team

Email : mast@att.com

Address: 155 Henrietta St.

City: Birmingham

State / Province: Michigan

Country: USA

Domestic / Intl / Zip Code: 48009
Email: dg1595@att.com
Sales/Branch Mgr: Dominic Savone
SCVP Name: Mary Ann Argy

CUSTOMER Contact

AT&T Address and Contact

AT&T NI Contact Information

Name: Ashely Adrian

Title: CTO Portfolio Specialist
Telephone: 517-284-7454
Fax:

Email: AdrianA1@Michigan.gov

Name:

Title:

Telephone:

Street Address:

City:

State / Province:

Country:

Domestic / Intl / Zip Code:

Name: Michael Reckley
Address: 11760 US Hwy 1

City: North Palm Beach

State / Province: FL

Country: USA

Domestic / Intl / Zip Code: 33408
Email:

CUSTOMER Billing Address

Street Address: 525 W. Allegan St.
City: Lansing

State / Province: Ml

Country: USA

Domestic / Intl / Zip Code: 48913

This AT&T Network Integration Services Change Order (“Change Order”) is an attachment to the AT&T Network
Sourcing Pricing Schedule for Unified Communications and the AT&T Network Sourcing Pricing Schedule for Unified
Communications Services Bundle Services effective 11/1/2016 between AT&T and The STATE OF MICHIGAN
Department of Technology, Management, and Budget

To the extent any terms set forth in this Change Order conflict with those of the document indicated in the preceding
paragraph, or those of the Statement of Work, the order of priority shall be with respect to the AT&T Network Integration
Services provided hereunder: (1) this Change Order; (2) the Statement of Work; (3) the applicable document indicated
in the previous paragraph.

AT&T reserves the right to withdraw this Change Order or modify the prices and any other terms and conditions,
including, but not limited to, any section of this Change Order (i) if the Change Order is not signed by Customer and
AT&T by August 1st, 2022, and/or (ii) the engagement does not commence within thirty (30) calendar days of the
Effective Date.

AT&T and Customer Confidential Information
Page 1 of 5

149943: UA CT-Owner: [mr5231] [06/3/22]



mailto:mast@att.com

Attachment A
AT&T Network Integration
Change Order

& atat

Customer acknowledges that emergency calling (e.g., E911 or its equivalent outside the United States) may not be
available with the Solution. If Customer has not provisioned PSTN access, emergency calling will not be available. If
Customer provisions PSTN access, emergency calling may be limited if: a User's CPE is relocated; 911 is dialed from
a location other than the Registered Location; an underlying broadband or WAN connection, or data service or
application riding on the connection, is terminated, disrupted or impaired; electrical or battery power is lost; a Registered
Location is not updated timely; a non-native telephone number is used; or the device is located outside of the United
States, Puerto Rico, U.S. Virgin Islands, Guam, CNMI or American Samoa.

AGREED: AGREED:
CUSTOMER: Charter of Wayne County AT&T
By: By:
(Authorized Agent or Representative) (Authorized Agent or Representative)
(Typed or Printed Name) (Typed or Printed Name)
(Title) (Title)
(Date) (Date)

AT&T and Customer Confidential Information
Page 2 of 5
149943: UA CT-Owner: [mr5231][06/3/22]
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Attachment A
AT&T Network Integration
Change Order

AT&T CHANGE ORDER

Change Request Number: GBS232913-1 to AT&T Network Integration Services Pricing Schedule effective 11-1-

2016.

AT&T Requestor: Michael Reckley

Title: Sales Executive Lead 1 IS

NI Tracking #: GBS189790-10
Date of Request: 6-3-2022

Nature of the Change: To replace the AT&T Network Sourcing Pricing Schedule for Unified Communications and the AT&T
Network Sourcing Pricing Schedule for Unified Communications Services Bundle Services effective 11/1/2016 between AT&T
and The STATE OF MICHIGAN Department of Technology, Management, and Budget with the following Webex Calling with

AT&T — Enterprise & Webex Calling with AT&T.

1. Webex Calling with AT&T - Enterprise

Service / Solution Service Publication Location

Cisco Webex Calling with AT&T - Enterprise

http://serviceguidenew.att.com/sg_flashPlayerPage/CallingEnterprise

Vendor Software and
Third-Party Services

Terms applicable Vendor Software and Third-Party Service

Cisco Webex https://www.cisco.com/c/en/us/about/legal/cloud-and-software/end_user license agreement.html
Webex Calling with AT&T - Enterprise - Flex 3.0
PBI PBI/IMS Description Monthly Recurring Charge |

Flex Enterprise Agreement model:
191752 Webex Calling Enterprise Cloud Calling (Enterprise Agreement) $14.95

Flex Named User:
191759 Webex Calling Enterprise Cloud Calling - Professional $16.75
191760 Webex Calling Enterprise Cloud Calling - Enhanced $14.75
191761 Webex Calling Enterprise Cloud Calling - Access $7.70
181821 UCM Cloud Calling Device Registration Addon $27.55
191764 Webex Calling Enterprise Cloud Calling Add-on - Common Area $8.60
191764 Webex Calling Enterprise Cloud Calling Add-on - Common Area $8.60
191770 Webex Calling Enterprise Cloud Add-on - Unity Connection $3.40
191770 Webex Calling Enterprise Cloud Add-on - Unity Connection $3.40
179108 NU Session Manager Add-on - WCE Cloud $1.45
196744 Extended Security Pack NU add-on $6.15
196745 Extended Security Pack EA add-on $3.05
172982 Expressway Rich Media Session $21.80
179107 Expressway Rich Media Session - Smart Licensing $21.80
196303 Speechview Standard $1.20
186544 Dubber Call Recording $14.95
191784 Call Recording Sentiment Analysis $29.95
191785 Call Recording API $10.00
175862 Monthly Deployment Fee (Service Delivery/GPM) available upon request

AT&T Field Services Onsite Installation available upon request

AT&T and Customer Confidential Information
Page 3 of 5
149943: UA CT-Owner: [mr5231][06/3/22]
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Attachment A
AT&T Network Integration
Change Order
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WebEx Calling with AT&T

Service / Solution

Service Publication Location

Cisco Webex Calling with AT&T

http://servicequidenew.att.com/sq_flashPlayerPage/wxc

Vendor Software and
Third-Party Services

Terms applicable Vendor Software and Third-Party Service

Cisco Webex

https://www.cisco.com/c/en/us/about/legal/cloud-and-software/end user_license agreement.html

Webex Calling Subscriptions

Service Component Monthly Recurring Charge |
Webex Calling with AT&T Cloud Connected PSTN Enterprise Agreement Knowledge Workers 12
months! $17.90
Webex Suite Cloud Connected PSTN Enterprise Agreement Knowledge Workers 12 months' $16.00
Webex Calling with AT&T Cloud Connected PSTN Enterprise Agreement Common Area Add-On
12 months! $12.65
Webex Calling with AT&T Cloud Connected PSTN Named User Professional 12 months! $15.85
Webex Suite Cloud Connected PSTN Named User 12 months! $20.50
Webex Calling with AT&T Cloud Connected PSTN Named User Enhanced 12 months! $11.80
Add-ons
Service Component Monthly Recurring Charge |
Emergency Calling Registered Location Service (1-1,000 Webex Calling Subscriptions) $1.00
Emergency Calling Registered Location Service (1,001-10,000 Webex Calling Subscriptions) $0.93
Emergency Calling Registered Location Service (10,000+ Webex Calling Subscriptions) $0.87
Emergency On-Site Notification Service (less than 999 Users) $145.00
Emergency On-Site Notification Service (1,000+ Users) $105.00
Additional PSTN Telephone Numbers (above Webex Calling Cloud Connected PSTN subscription
quantity and entitlements)® $1.00
Additional Toll Free Numbers (above quantity 1) $5.00
Call Recording Storage $14.95
Call Recording Sentiment Analysis $29.95
Call Recording API2 $10.00

Imagicle Add-ons

Service Component

Annual Charge

Imagicle Digital Fax Basic (requires minimum of quantity 4) $714.00
Imagicle Digital Fax Gold (requires minimum of quantity 4) $822.00
Imagicle Digital Fax Platinum (requires minimum of quantity 4) $894.00
Imagicle Cloud Suite for Webex Calling Basic (required to purchase any Imagicle add-ons) $17,280.00
Imagicle Cloud Suite for Webex Calling Gold (required to purchase any Imagicle add-ons) $21,600.00
Imagicle Cloud Suite for Webex Calling Platinum (required to purchase any Imagicle add-ons) $32,400.00
Professional Services
Service Component Monthly Recurring Charge |
Advanced Concierge - Ongoing Support $0.25
Service Component Monthly Recurring Charge |
Advanced Concierge - Initial Setup (per Advanced Feature/Local Gateway Configuration)* $125.00

AT&T and Customer Confidential Information
Page 4 of 5
149943: UA

CT-Owner: [mr5231][06/3/22]



http://serviceguidenew.att.com/sg_flashPlayerPage/wxc
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atat Attachment A
AT&T Network Integration
Change Order

1Cloud Connected PSTN is only available in United States excluding Alaska, Puerto Rico, US Virgin Islands, Guam,
CMNI and American Samoa. Cloud Connected PSTN includes:

- Unlimited US Local and Long-Distance Calling

- 1 Toll-Free Number per Customer

- 1,000 Toll-Free Minutes per month per Customer

- 100 International Off-Net Outbound Minutes per month per Customer

-1 PSTN enabled Telephone Number per Webex Calling subscription (for Enterprise Agreement, you get 1 PSTN
enabled Telephone Number per growth and common area entitlement)

2Requires the purchase of Call Recording Sentiment Analysis

“This limited time offer is exclusively through AT&T and only with the minimum purchase of 10 Webex Calling
subscriptions on a 36 month or greater contract term before December 31, 2022. While Supplies Last. Offer is subject
to change or cancellation at any time. Eligible IP Phones include Cisco IP Phone 8865, Cisco IP Phone 8851, Cisco
UC Phone 7841, Cisco IP Phone 6871, Cisco IP Phone 6851. Eligible headsets include Headset 521, Headset 522,
Headset 531, Headset 532, 561 Wireless Single Headset, 562 Wireless Dual Headset, 730 Wireless Dual On-ear
Headset. Offer valid in the United States only. The promo cannot be combined with any other promotion. Shipping is
limited to up to 5 US locations.

éAdditional Advanced Feature configurations may be needed as design requirements are discovered. Advanced
Features may include Local Gateway Routers, Auto Attendants, Call Queues, Hunt Groups, Paging Groups, Call Park,
Call Pickup, Group Paging, Receptionist Client, Scheduling, Office Anywhere, Music on Hold, Outbound Calling
Plans, etc.

149943: UA

AT&T and Customer Confidential Information
Page 5 of 5

CT-Owner: [mr5231][06/3/22]



STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget

525 W. ALLEGAN ST., LANSING, MICHIGAN 48913
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 6

to
Contract Number 071B7700004

AT & T SERVICES INC Ashley Adrian DTMB

0 ) 517-525-9338
o ‘221 N. Washington Square | "
AdrianA1@michigan.gov

% ‘Lansing, MI 48933 : @ gang

(j; ‘Deborah Guenther KeriAnn Trumble DTMB

o 517-488-8301 (989) 259-2625

oY) trumblekl@michigan.gov
‘d91595@att.com
CV0062699

CONTRACT SUMMARY
LOCAL, LONG DISTANCE AND TOLL FREE VOICE SERVICES

November 1, 2016 October 31, 2021 5-1Year October 31, 2022

X P-Card X PRC O Other X Yes

DESCRIPTION OF CHANGE NOTICE

| OPTION | LENGTHOFOPTION  [EXTENSION | LENGTHOFEXTENSION | REVISEDEXP.DATE
.o .| _°Oo ' OctobersL202
| ESTMATEDAGGREGATECONTRACTVALUE

$34,300,000.00 $0.00 $34,300,000.00

Effective 12/7/2021, AT&T's Account Manager is changed to Deborah Guenther and the State's Contract Administrator is
changed to KeriAnn Trumble. All other terms, conditions, specifications and pricing remain the same. Per contractor and agency

agreement, and DTMB Central Procurement Services approval.




STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget

525 W. ALLEGAN ST., LANSING, MICHIGAN 48913
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 5

to
Contract Number 071B7700004

AT & T SERVICES INC Ashley Adrian DTMB
517-525-9338

8 One AT & T Way

=1 Bedminster, NJ 07921-2694 AdrianA1@michigan.gov

§ Bob O'Brien Mike Breen DTMB

(@]

3 248-701-8635 (517) 249-0428

2d 10636 1@att.com breenm@michigan.gov
CV0062699

CONTRACT SUMMARY

LOCAL, LONG DISTANCE AND TOLL FREE VOICE SERVICES

November 1, 2016 October 31, 2021 October 31, 2021

P-Card PRC O Other Yes

DESCRIPTION OF CHANGE NOTICE

12 months o ouober 31, 2022
$34,300,000.00 $0.00 $34,300,000.00

DESCRIPTION

Effective with mutual signature the contract end date is amended to reflect the cost tables of CN 3 (executed 102019) to
10/31/2022. All other terms and conditions remain the same.



mailto:ro6361@att.com
mailto:AdrianA1@michigan.gov
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STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget

525 W. ALLEGAN ST., LANSING, MICHIGAN 48913
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 4

to
Contract Number 071B7700004

AT & T SERVICES INC Ashley Adrian DTMB

@) 517-525-9338

@) One AT & T Way

=1 Bedminster, NJ 07921-2694 AdrianAl@michigan.gov

g Bob O'Brien Mike Breen DTMB
@)

pull 248-701-8635 (517) 249-0428

@) .

Py, breenm@michigan.gov

ro6361@att.com
CV0062699

CONTRACT SUMMARY
LOCAL, LONG DISTANCE AND TOLL FREE VOICE SERVICES

November 1, 2016 October 31, 2021 October 31, 2021

P-Card PRC O Other Yes

DESCRIPTION OF CHANGE NOTICE

.o . 0 | October3L 202
$34,300,000.00 $0.00 $34,300,000.00

DESCRIPTION
Effective immediately the contact person for AT&T is now Bob O'Brien. All other terms and conditions remain the same.




STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget

525 W. ALLEGAN ST., LANSING, MICHIGAN 48913
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 3

to
Contract Number 071B7700004

AT & T SERVICES INC

Ashley Adrian DTMB

8 One AT & T Way 517-284-7454

AdrianA@Michigan.gov

5 Bedminster, NJ 07921-2694

Mike Breen DTMB

§ Robert O'Brien

pud 517-334-3614 517) 249-0428

o} _—
Rl 06361 @att.com reenm@michigan.gov

CV0062699

CONTRACT SUMMARY
LOCAL, LONG DISTANCE AND TOLL FREE VOICE SERVICES

November 1, 2016 October 31, 2021 October 31, 2021

P-Card PRC Yes

DESCRIPTION OF CHANGE NOTICE

o ! | O I | Ocober31,202]
$34,300,000.00 | $0.00 | $34,300,000.00 _

R - DESCRIPTION

Effective with mutual signature the attached documents will amend the contract including a new pricingschedule for iLEC
Centrex, ILEC Intrastate Services {DS1 with PRI and APL-DSO) Business Network Services (ABN) and IP Flexible Reach
Services. All other terms and conditions remain the same.




ABN Contract ID: 1971691

& atat

AT&T MA Reference No. 149943UA

Amended and Restated AT&T Business Network Service Pricing Schedule

Customer

AT&T

State of Michigan

Street Address 611 West Ottawa
City Lansing

State / Province Ml

Zip Code 48909

Country

AT&T Corp.

Customer Contact (for notices)

AT&T Contact (for notices)

Name

Title

Street Address 611 West Ottawa
City Lansing

State / Province Ml

Zip Code: 48909

Country

Telephone

Fax

Email

Name Chuck Bonner

Street Address 23500 NORTHWESTERN HWY BLDG W
City SOUTHFIELD State / Province Ml
Zip Code 48075 Country

Telephone Fax

Email cb3168@att.com

Sales/Branch Manager Robert O'Brien
SCVP Name:

Sales Strata:

Sales Region:

With a copy to(for Notices) to

AT&T Corp.

One AT&T Way

Bedminster, NJ 07921-0752

ATTN: Master Agreement Support Team
Email: mast@att.com

This Pricing Schedule is part of the Agreement between AT&T and Customer referenced above.

This Amended and Restated Pricing Schedule amends and restates Pricing Schedule No. 74367 countersigned on
November 17, 2016, and is part of the Agreement between AT&T and Customer referenced above. References herein fo the
Effective Date of the Pricing Schedule refer to the original Effective Date. The Effective Date of this Amendment is the date
on which the last party signs this Amended and Restated Pricing Schedule.

GSSO ATTUID - 510833 08.19.19 AT&T and Customer Confidential Information
Page 1 of 8

ROME SRMWR: 1-B3JCIHO
RLR: 977682.3

ABN Traditional custom PS
11/15/2018 v30
GSSO ATTUID - mm/dd/yy last modified




State of Michigan
WK-TBD-1971691v1

For AT&T Administrative Use Only

Master Agreement No. 149943UA

Pricing Schedule No. 74367

Original Effective Date November 17, 2016
Effective Date of Amendment

Amended and Restated Pricing Schedule for AT&T Business Network Service

1. SERVICES

Service

Service Publication Location

AT&T Business Network (ABN) Service

e Voice/Access, including LD, Local and Intrastate

http://servicequidenew.att.com/sq_flashPlayerPage/ABN

2. PRICING SCHEDULE TERM AND EFFECTIVE DATES

2.1 Term/Effective Dates

Pricing Schedule Term

Term Start Date

6 years

Unchanged from existing Term Start Date

Effective Date of the Amended Rates and
Discounts

First day of first full billing cycle following implementation of the Amended Pricing Schedule in AT&T’s

billing system

3. MARC

| MARC under this Pricing Schedule

None

4, MARC-ELIGIBLE CHARGES

ABN Service including eligible Voice, Access, Local and Intrastate Services purchased under the ABN Service offer.

GSSO ATTUID - 510833 08.19.19
ROME SR/WR: 1-B3JCIHO
RLR: 977682.3

AT&T and Customer Confidential Information
Page 2 of 8

GSSO ATTUID - mm/ddlyy last modified

ABN Traditional custom PS
11/15/2018 v30




State of Michigan
WK-TBD-1971691v1

For AT&T Administrative Use Only

Master Agreement No. 149943UA

Pricing Schedule No. 74367

Original Effective Date November 17, 2016
Effective Date of Amendment

Amended and Restated Pricing Schedule for AT&T Business Network Service

5, DISCOUNTS
ABN Service Voice Services Component/Capability Discount%
Interstate Long Distance~ Outbound
Switched 72%
Loyalty 67%
Dedicated - Mobile Termination 52%
Calling Card 65%
Interstate Long Distance- Inbound
Switched 72%
Loyalty 67%
Dedicated 52%
International 34%
Other Qualifying Service Category 33%
* - Discounts are calculated as described in the Business Service Guide, and all discounts will be applied against
Customer's billed Interstate Usage
ABN Service Bandwidth Service/Access Channels Service Discount%
Component/Capabhility
T110C Primary Rate Interface Office Functions 52%
T1 Access Channels 45%
| Monthly Growth Incentive - Not applicable under this Pricing Schedule
Additional Discounts for Outhound Intrastate total charges*
Interlata Intralata
State
Switched Loyalty Dedicated Switched Loyalty Dedicated
Alabama 34% 30% 19% 34% 30% 19%
Alaska 34% 30% 19% 34% 30% 19%
Arizona 34% 30% 19% 34% 30% 19%
Arkansas 34% 30% 19% 34% 30% 19%
California 34% 30% 19% 34% 30% 19%
Colorado 34% 30% 19% 34% 30% 19%
Connecticut 34% 30% 19% 34% 30% 19%
Delaware 34% 30% 19% 34% 30% 19%
Florida 34% 30% 19% 34% 30% 19%
Georgia 34% 30% 19% 34% 30% 19%
Hawaii 34% 30% 19% 34% 30% 19%
Idaho 34% 30% 19% 34% 30% 19%
llinois 34% 30% 19% 34% 30% 19%
Indiana 34% 30% 19% 34% 30% 19%
lowa 34% 30% 19% 34% 30% 19%
Kansas 34% 30% 19% 34% 30% 19%
Kentucky 34% 30% 19% 34% 30% 19%
Louisiana 34% 30% 19% 34% 30% 19%
Maine 34% 30% 19% 34% 30% 19%
Maryland 34% 30% 19% 34% 30% 19%
GSSO ATTUID - 510833 08.19.19 AT&T and Customer Confidential Information ABN Traditional custom PS
ROME SR/WR: 1-B3JCIHO Page 3 of 8 11/15/2018 v30
RLR: 977682.3 GSSO ATTUID - mm/ddlyy last modified




State of Michigan For AT&T Administrative Use Only

WK-TBD-1971691v1

Master Agreement No. 149943UA

Pricing Schedule No. 74367

Original Effective Date November 17, 2016
Effective Date of Amendment

Amended and Restated Pricing Schedule for AT&T Business Network Service

Additional Discounts for Outhound Intrastate total charges*
Interlata Intralata
State
Switched Loyalty Dedicated Switched Loyalty Dedicated
Massachusetts 34% 30% 19% 34% 30% 19%
Michigan 34% 30% 19% 34% 30% 19%
Minnesota 34% 30% 19% 34% 30% 19%
Mississippi 34% 30% 19% 34% 30% 19%
Montana 34% 30% 19% 34% 30% 19%
Nebraska 34% 30% 19% 34% 30% 19%
Nevada 34% 30% 19% 34% 30% 19%
New Hampshire 34% 30% 19% 34% 30% 19%
New Jersey 34% 30% 19% 34% 30% 19%
New Mexico 34% 30% 19% 34% 30% 19%
New York 34% 30% 19% 34% 30% 19%
North Carolina 34% 30% 19% 34% 30% 19%
North Dakota 34% 30% 19% 34% 30% 19%
Ohio 34% 30% 19% 34% 30% 19%
Oklahoma 34% 30% 19% 34% 30% 19%
Oregon 34% 30% 19% 34% 30% 19%
Pennsylvania 34% 30% 19% 34% 30% 19%
Rhode Island 34% 30% 19% 34% 30% 19%
South Carolina 34% 30% 19% 34% 30% 19%
South Dakota 34% 30% 19% 34% 30% 19%
Tennessee 34% 30% 19% 34% 30% 19%
Texas 34% 30% 19% 34% 30% 19%
Utah 34% 30% 19% 34% 30% 19%
Vermant 34% 30% 19% 34% 30% 19%
Virginia 34% 30% 19% 34% 30% 19%
Washington 34% 30% 19% 34% 30% 19%
West Virginia 34% 30% 19% 34% 30% 19%
Wisconsin 34% 30% 19% 34% 30% 19%
Wyoming 34% 30% 19% 34% 30% 19%
*-. Discounts will be calculated based on intrastate usage billings in the State(s) shown on this chart and will be applied against Customer's billed
Interstate Usage.
Additional Discounts for Inbound Intrastate total charges*
Interlata Intralata
State
Switched Loyalty Dedicated Switched Loyalty Dedicated
Alabama 34% 30% 19% 34% 30% 19%
Alaska 34% 30% 19% 34% 30% 19%
Arizona 34% 30% 19% 34% 30% 19%
Arkansas 34% 30% 19% 34% 30% 19%
California 34% 30% 19% 34% 30% 19%
Colorado 34% 30% 19% 34% 30% 19%
Connecticut 34% 30% 19% 34% 30% 19%
Delaware 34% 30% 19% 34% 30% 19%
GSSO ATTUID - 510833 08.19.19 AT&T and Customer Confidential Information ABN Traditional custom PS
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State of Michigan

WK-TBD-1971691v1

For AT&T Administrative Use Only

Master Agreement No. 149943UA
Pricing Schedule No. 74367
Original Effective Date November 17, 2016

Effective Date of Amendment

Amended and Restated Pricing Schedule for AT&T Business Network Service

Additional Discounts for Inbound Intrastate total charges*

Interlata Intralata
State
Switched Loyalty Dedicated Switched Loyalty Dedicated
Florida 34% 30% 19% 34% 30% 19%
Georgia 34% 30% 19% 34% 30% 19%
Hawaii 34% 30% 19% 34% 30% 19%
Idaho 34% 30% 19% 34% 30% 19%
Ilinois 34% 30% 19% 34% 30% 19%
Indiana 34% 30% 19% 34% 30% 19%
lowa 34% 30% 19% 34% 30% 19%
Kansas 34% 30% 19% 34% 30% 19%
Kentucky 34% 30% 19% 34% 30% 19%
Louisiana 34% 30% 19% 34% 30% 19%
Maine 34% 30% 19% 34% 30% 19%
Maryland 34% 30% 19% 34% 30% 19%
Massachusetts 34% 30% 19% 34% 30% 19%
Michigan 34% 30% 19% 34% 30% 19%
Minnesota 34% 30% 19% 34% 30% 19%
Mississippi 34% 30% 19% 34% 30% 19%
Montana 34% 30% 19% 34% 30% 19%
Nebraska 34% 30% 19% 34% 30% 19%
Nevada 34% 30% 19% 34% 30% 19%
New Hampshire 34% 30% 19% 34% 30% 19%
New Jersey 34% 30% 19% 34% 30% 19%
New Mexico 34% 30% 19% 34% 30% 19%
New York 34% 30% 19% 34% 30% 19%
North Carolina 34% 30% 19% 34% 30% 19%
North Dakota 34% 30% 19% 34% 30% 19%
Ohio 34% 30% 19% 34% 30% 19%
Oklahoma 34% 30% 19% 34% 30% 19%
Oregon 34% 30% 19% 34% 30% 19%
Pennsylvania 34% 30% 19% 34% 30% 19%
Rhode Island 34% 30% 19% 34% 30% 19%
South Carolina 34% 30% 19% 34% 30% 19%
South Dakota 34% 30% 19% 34% 30% 19%
Tennessee 34% 30% 19% 34% 30% 19%
Texas 34% 30% 19% 34% 30% 19%
Utah 34% 30% 19% 34% 30% 19%
Vermont 34% 30% 19% 34% 30% 19%
Virginia 34% 30% 19% 34% 30% 19%
Washington 34% 30% 19% 34% 30% 19%
West Virginia 34% 30% 19% 34% 30% 19%
Wisconsin 34% 30% 19% 34% 30% 19%
Wyoming 34% 30% 19% 34% 30% 19%

* -. Discounts will be calculated based on intrastate usage billings in the State(s) shown on this chart and will be applied against Customer's billed

Interstate Usage.
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State of Michigan

WK-TBD-1971691v1

For AT&T Administrative Use Only

Master Agreement No. 149943UA

Pricing Schedule No. 74367

Original Effective Date November 17, 2016
Effective Date of Amendment

Amended and Restated Pricing Schedule for AT&T Business Network Service

Toll-Free Services — Standard Features

Feature/Charge

Discount %

Usage Charges for Toll-Free INFO-2 per caller with number information

100%

Monthly Recurring Charges for Toll-Free INFO-2 without PRI office function per
Routing Arrangement

100%

Toll-Free Services - Advanced Toll-Free Features (Classic)
Announcement Features

Feature/Charge

Discount %

Monthly Recurring Charge for Announcement Features monthly storage charge 100%
per announcement

Usage Charge for Annauncement Features per announcement played 29%
Usage Charge for Annauncement Features (other than Enhanced Announcement) 17%
per minute of announcement played (measured in six-second increments)

Usage Charge for Enhanced Announcement per minute of announcement played 17%
(measured in six-second increments)

Usage Charge for Network Queuing for each six seconds or fraction held in queue 100%

Toll-Free Services - Advanced Toll-Free Features (Classic)
Call Redirection Features

Feature/Charge

Discount %

Monthly Recurring Charge for Alternate Destination Routing monthly service 100%
charge per Toll-Free Number (subject to a maximum monthly service charge of

$5,000.00)

Non-Recurring Charge for Alternate Destination Routing initial installation per 100%
dialed number

Usage Charge far Alternate Destination Routing for each call routed to an alternate 100%
destination

Usage Charge for Next Available Agent Routing for each redirected call (subject to 80%

a minimum monthly service charge of $10.00 and a maximum monthly service
charge of $5,000.00)

Toll-Free Services - Advanced Toll-Free Features (Classic)
Transfer Connect Features

Feature/Charge

Discount %

Usage Charge for Transfer Connect per second for redirection to non-toll-free 100%
termination

Usage Charge for Transfer Connect - Courtesy Transfer per redirection attempt 100%
Usage Charge for Transfer Connect - Courtesy Transfer per completed call 25%
Usage Charge for Transfer Connect - Conference and Transfer per completed call 29%

Toll-Free Services - Advanced Toll-Free Features (Classic)
Routing Features

Feature/Charge

Discount %

Monthly Recurring Charge for Feature Package-Il - Routing Plan Option (unlimited 100%
use of all Routing Features) for each Toll-Free Number
Non-Recurring Charge for Feature Package-ll - Routing Plan Option (unlimited use 100%

of all Routing Features) for each Toll-Free Number

GSSO ATTUID - 510833 08.19.19
ROME SRWR: 1-B3JCIHO
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State of Michigan For AT&T Administrative Use Only
WK-TBD-1971691v1
Master Agreement No. 149943UA

Pricing Schedule No. 74367

Original Effective Date November 17, 2016

Effective Date of Amendment

Amended and Restated Pricing Schedule for AT&T Business Network Service

6. PROMOTIONS, CREDITS, WAIVERS AND MINIMUM RETENTION AND PAYMENT PERIODS

6.1 Promotions

| Service Guide promotions are not applicable under this Pricing Schedule

6.2 Waivers

Charges Waived

Month of Pricing Schedule Term in
which Charges are waived

Minimum Retention Period

Waivers as specified in the
Service Guide for ABN
Service

N/A

12 months

AT&T Toll-Free READYLINE
Service Monthly Recurring
Charges Per Routing
Arrangement per Toll-Free
Number

Every Month

None

AT&T Toll-Free MEGACOM
Service Monthly Recurring
Charges Per Routing
Arrangement per Toll-Free
Number

Every Month

None

6.3 Other Requirements

6.3.1 Notice of Withdrawal

Service and Service Component Withdrawals during Pricing Schedule Term

Terminate a Service

Prior Notice Required from AT&T to Withdraw and

12 months

Terminate a Service Component

Prior Notice Required from AT&T to Withdraw and

120 days

Applicable Services/Service Components

List provided in the 'Withdrawal of Service Matrix' section of the
General Provisions in the AT&T Business Service Guide:
http://servicequidenew.att.com/sg_flashPlayerPage/GP

Service Publication.

The Applicable Services/Service Components identified above (“Affected Services") are expected to evolve into or be
replaced by more technologically advanced services over time as part of AT&T's network modernization initiatives. As the
footprint and availability of new or more advanced versions of such services ("Eligible Replacement Service”) expands,
AT&T may replace any existing Affected Services or fulfill any new order for such services purchased under this Pricing
Schedule with an Eligible Replacement Service, subject to the materially adverse change provision of the Master Agreement.

The Eligible Replacement Service(s) will be identified adjacent to the corresponding Affected Service in the General
Provisions. Such Eligible Replacement Service(s) shall be provided to Customer pursuant to the terms of the applicable

GSSOATTUID - 510833 08.19.19
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State of Michigan For AT&T Administrative Use Only

WK-TBD-1971691v1

Master Agreement No. 149943UA

Pricing Schedule No. 74367

Original Effective Date November 17, 2016
Effective Date of Amendment

Amended and Restated Pricing Schedule for AT&T Business Network Service
7. RATES

7.1 ABN Domestic Dial Station Outhound/inbound Calling

| Service Guide Rate Schedule 5, as revised from time to time |

7.2 ABN International Dial Station Qutbound and Inbound International

| Service Guide Schedule B, as revised from time to time

GSSO ATTUID - 10833 08.19.19 AT&T and Customer Confidential Information ABN Traditional custom PS
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@ atat

ILEC INTRASTATE SERVICES PRICING SCHEDULE
Provided Pursuant to Custom Terms

AT&T MA Reference No.

Customer

AT&T

State of Michigan

Street Address: 530 W Allegan

City: Lansing State/Province: Michigan
Zip Code: 48933 Country: USA

The applicable AT&T ILEC Service-Providing Affiliate

Customer Contact (for Notices)

AT&T Contact (for Notices)

Name: David Wilson

Title: Director

Street Address: 530 W Allegan
City: Lansing

State/Province: Michigan

Zip Code; 48933

Country: USA

Telephone: 5172410257

Fax:

Email: WilsonD7@michigan.gov
Customer Account Number or Master
Account Number:

Name: Janine Moyer .
Street Address: 23500 Northwestern Hwy
City: Southfield State/Province: Michigan
Zip Code: 48075 Country: USA
Telephone; 5172497377 Fax:

Email: jm9497@att.com

Sales/Branch Manager: Scott Campbell
SCVP Name: Jeff Maggi

Sales Strata; SLED  Sales Region: EAST
With a copy to:

AT&T Corp.

One AT&T Way

Bedminster, NJ 07921-0752

ATTN: Master Agreement Support Team
Email: mast@att.com

AT&T Solution Provider or Representative Information (if applicable) [ ]

Name; Company Name:
Agent Street Address: City: State:
Telephone: Fax: Email: Agent Code

This Pricing Schedule for the service(s) identified below ("Service”) is part of the Agreement referenced above. Customer requests that its
identity be kept confidential and not be publicly disclosed by AT&T or by any regulatory commission, unless required by law.

Except when Service is used solely as transport for AT&T switched local or access service(s), Customer acknowledges and certifies that
the interstate traffic (including Internet and international traffic) constitutes ten percent (10%) or less of the total traffic on any Ethernet,

dedicated or special access Service.

Customer (by its authorized representative) AT&T (by its authorized representative)
By: By:

Printed or Typed Printed or Typed

Name: Name:

Title: Title:

Date: Date:

ROME SR#: 1-B3JCIHO
SL0833 082719 989786.2

AT&T and Customer Confidential Information
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Please sign by December 30, 2019

ILEC INTRASTATE SERVICES PRICING SCHEDULE
Provided Pursuant to Custom Terms

1. SERVICE, SERVICE PROVIDER(S) and SERVICE PUBLICATION(S)

Service(s) Service Service Publication(s) Service Publication Location(s)
Provider(s) (incorporated by reference)

Analog Private Lines AT&T Michigan AT&T Michigan Guidebook, including Part | hitp://cpr.att.com/quidebook/mu/index.
15, Section 2 html

DS0 Service - Base Rate Service | AT&T Michigan AT&T Michigan Guidebook, including Part | http://cpr.att.com/quidebook/mufindex.
15, Section 3 html

2. PRICING SCHEDULE TERM, EFFECTIVE DATES

Pricing Schedule Term 24 months

Start Date of Minimum Payment Period, per
Service Component

later of the Effective Date or installation of the Service Component

Rate Stabilization per Service Component

Rates as specified in this Pricing Schedule for each Service Component are stabilized
until the end of its Minimum Payment Period.

Pricing following the end of Minimum Payment
Period

non-stabilized prices as modified from time to time in applicable Service Publication or, if
there is no such pricing, the pricing in this Pricing Schedule

3. MINIMUM PAYMENT PERIOD

Service Components Percentage of Monthly Recurring Rate Applied for Minimum Payment Period

Calculation of Early Termination Charges per Service Component

All Service Components

None None

4. ADDS; MOVES
4.1 Adds

Orders for Service Compaonents in excess of quantities listed in Section A-1 of Attachment A ("Adds”) are not permitted.

4.2 Moves
Per applicable Service Publication.

5. RATES AND CHARGES; QUANTITIES; INITIAL SITE(S)
See Attachment(s) A. This Pricing Schedule is Customer's order for any new Services shown on Attachment(s) A.

6. SPECIAL TERMS, CONDITIONS or OTHER REQUIREMENTS

6.1 Notice of Withdrawal

Service and Service Component Withdrawals during Minimum Payment Period

Terminate a Service

Prior Notice Required from AT&T to Withdraw and | 49 \onths

Terminate a Service Component

Prior Notice Required from AT&T to Withdraw and 120 days

Applicahle Services/Service Components

All Analog Private Line and/or DS0 Service

ROME SR#: 1-B3JCIHO

SL0833 082719 989786.2 AT&T and Customer Confidential Information
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Please sign by December 30, 2019

ILEC INTRASTATE SERVICES PRICING SCHEDULE
Provided Pursuant to Custom Terms

ATTACHMENT A - MICHIGAN
RATES and CHARGES; INiTIAL SERVICE COMPONENTS, SITE and SERVICE CONFIGURATION

State Of Michigan
A-1 Rates and Charges
. Non-recurring Charge
. . Monthly Recurring .
. . Quantity Quantity {NRC} (New Service
Service Service Components / USOC New Existing Rate (i‘:::%), per Components only),
per unit
Analog Private 0 a8 $42.00 $0.00
Lines Channel Mileage (per mile) / IL5XX
Analog Private 0 12 $125.00 $0.00
Lines Channe! Mileage Termination / CM6
Analog Private 0 20 $880.00 $0.00
Lines Lacal Distribution Channel-2 wire / TBE2X
Analog Private 0 3 $1,254.00 $0.00
Lines Local Distribution Channel-4 wire / TBE4X
DSO - Base 0 4 $865.00 $0.00
Rate Service Local Distribution Channel { TBECS
D30 - Base ] 14 $380.00 $0.00
Rale Service | Other/ X8G++
2 1 . LEC ICB i , 2
g%ggﬁ;%?}g 3;%?&%_2 AT&T and Customer Cenfidential Information ILEC._ICB_ps_intrastatewo v. 8/{7/16.21
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AT&T MA Reference No. 153949UA

ooy
— AT&T PS Contract ID BVP115054
S—, AT&T AT&T Contract ID BVP14084653
AT&T VOICE DNA®, AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE
PRICING ADDENDUM
Customer AT&T
STATE OF MICHIGAN AT&T Corp.

Street Address: 530 W Allegan
City: LANSING  State/Province: Mi
Zip Code: 48933 Country: United States

Customer Contact (for Notices)

AT&T Contact (for Notices)

Name: David Wilson

Title: Director

Street Address: 530 W Allegan
City: LANSING
State/Province: Ml

Zip Code: 48933

Country: United States

Name: Janine Moyer

Street Address: 23500 NORTHWESTERN HWY BLDG W
City: SOUTHFIELD  State/Province: MI

Zip Code: 48075 Country: United States

Telephone: 5173343634

Email: jm9497 @us.att.com

Sales/Branch Manager: SCOTT CAMPBELL

Telephone: 5172410257 SCVP Name: JEFFREY MAGGI

Email: WilsonD7 @michigan.gov Sales Strata: Retail Sales Region: MW
With a copy (for Notices) to:
AT&T Corp.
One AT&T Way

Bedminster, NJ 07921-0752

ATTN: Master Agreement Support Team
Email: mast@att.com

AT&T Solution Provider or Representative Information (if applicable) [_]

Name: Company Name:

Agent Street Address: City:  State: ZipCode:  Country:

Telephone:  Fax: Email:  Agent Code:

This Pricing Addendum is part of the Agreement between AT&T and Customer referenced above. This Pricing Addendum's Effective Date is the date on
which the last party signs the Pricing Schedule unless a later date is required by regulation or law. Unless otherwise specified in this Addendum, the
provisions, rates, and discounts in Customer’s current Pricing Schedule and/or Addendum, as applicable, continue in full force and in effect.

Customer AT&T

(by its authorized representative) (by its authorized representative)
By: By

Name: Name:

Title: Title:

Date: Date:

AT&T and Customer Confidential Information
Page 1 of 5
ASAP!
pa_bvoip_add_re-price v Feb 2017
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AT&T MA Referance No. 153948UA
AT&T PS Contract ID BVP115054
ATAT Contract ID BVP14084653

AT&T VOICE DNA®, AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE
PRICING ADDENDUM

1. PURPOSE OF THE ADDENDUM
This Addendum adds or re-prices Service Compenents in the countries and at the discounts specified below.

2. PRICING SCHEDULE TERM

Pricing Schedule Term Extension (“Extension Period™) 36 months

Extension Period Start Date Upon scheduled expiration of current Pricing Schedule Term

3. ADDITICNAL TERMS AND CONDITIONS

3.1. Emergency Calling Most of World

Emergency Calling Most of World

At or before Service activation at a Most of World Site with outbound BVolP calling, Customer certifies it has and agrees to continuously
keep individual husiness lines and other appropriate facilities with a local service provider or other provider capable of, and responsible for,
providing Customer access to three-digit emergency dialing services, if AT&T does not provide emergency dialing service and for as long
as AT&T provides outhound BVolP service to that Site. Customer is responsible to ensure that all calls to these emergency dialing service
numbers are routed over appropriate facilities to ensure completion provided by that local service provider, or other provider. Customer
agrees to indemnify and defend AT&T from and against any and all third-party claims and related loss, liability, damage and expense, arising
from Customer's failure to perform Customer's obligations outlined in this Section, AT&T's provisioning of outhound BVolP service is
conditioned upon Customer’s full compliance with these obligations, and failure to do so is a material breach of this Agreement,

3.2 Broadband Connectivity

This Pricing Schedule does not include transport necessary for the provision of AT&T Flexible Reach Service, Over Any Transport. Custamer must obtain
broadband connectivity separately under an AT&T or third-parly centract,
4. RATES '

Discounts are applied to the applicable Service Publication rates.

5. DISCOUNTS

MRC = Monthly Recutring Charge
NRC = Non-Recurring Charge
5,1, US DISCOUNTS

AT&T and Customer Confidential Information
Page 2 of &
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I. Common Billable Elements

AT&T MA Reference No. 153948UA
AT&T PS Contract ID BVP115054
AT&T Contract ID BVP 14084653

AT&T VOICE DNA®, AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE
PRICING ADDENDUM

Table A: Common Billable Elements {apply regardless of Underlying Transport Service)

Item Type of Charge Element Discount
US Off-Net Calling Charge Per Usage 62.00%

{US Terminated Off-Nei Calling Charge)

AT&T IP Flexible Reach Enhanced Features Package Charge MRC, per Concurrent Call 100.00%

Il. Calling Plan Discounts

Table A: Calling Plan A {IP Long Distance Only)

Calling Plan Charge

ltem Type of Charge Calling Pian Discount AT87 IPTF Bundied Discount
Calling Plan Setep Fee NRC per Site 100,00% Not available
MRC, per Concurvent Call 75.00% 0.00%

Table B: Calling Plan B {[P Local and IP Long Distance)

ltem Type of Charge Calling Plan Discount AT&T IPTF Bundled BDiscount
Caliing Plan Setup Fee NRC per Site 100.00% Not available

Calling Plan Charge* MRC, per Concurrent Call 83.33% 0.00%

Telephone Number Charge MRC, per Number 100.00% Not Available

* This charge is waived for all AT&T Voice DNA Sites.

Table C: Catling Plan C (IP Local and {P Long Distance Bundle)

item Type of Charge Calling Plan Discount AT&T IPTF Bundled Discount
Caliing Plan Setup Fee NRC per Site 100.00% Not available
Calling Plan Charge MRC, per Concurrent Call 88.93% 0.00%
Telephone Number Charge MRC, per Number 100.00% Not available

Table D Cailing Plan G (AT&T IP Toll-Free Only)

ftem Type of Charge Calling Plan Discount
AT&T IPTF Calling Plan Setup Fee NRC, per Site 100.00%

AT&T IPTF Calling Plan Charge MRC, per Concurrent Call 160.00%

AT&T IPTF Calling Charge — US Interstate Usage 40.00%

AT&T IPTF Calling Charge ~ US Intrastate Usage 63.00%

AT&T IPTF Calling Charge - Canada io US Usage 48.00%

AT&T IPTF Calling Charge ~ 1S to Non-US Usage 20,00%

AT&T IPTF Calling Charge ~ Canada to Non-US Usage 20.00%

AT&T IPTF Calling Charge — Non-USto US Usage 20.00%
International Inbound Setup NRC, per Site 20.00%
Universal Freephone (UIFN) Fee NRC, per UIFN Number 20.00%
International Inbound per Country Charge MRC, per country, per Site 20.00%
Routing Arrangement {APN) Charge MRC, per Site 20.00%

AT&T and Customer Confidential Information
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AT&T MA Reference No. 153340UA
AT&T PS Contract 1D BYP115054
AT&T Centract ID BYP 14084653

AT&T VOICE DNA®, AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE
PRICING ADDENDUM

. AT&T IP Transfer Connect Features {available for specified services anly)

Table A: AT&T IP Transfer Connect Features

ltem Type of Charge Discount
IP Courtesy Transfer NRC 100.00%
{P Courtesy Transfer MRC 100.00%
iP Courtesy Transfar Per Attempt 100.00%
1P Redirect / [P Redirect with Data Forwarding NRC 100.00%
iP Redirect / IP Redirect with Data Forwarding Usage 100.00%
IP InfoPack NRC 100.00%
IP InfoPack MRC 160.00%
IP InfoPack Per Call 140.00%

V. Underlying Transport Services Support Charges

Table A: VoIP Module Card (AT&T MIS or AT&T MIS with MPLS PNT Transport Only)

ltem Type of Charge Discount
VolP Module Card {if applicable} MRC, per Concurrent Calt (where the fist price will vary by number of 100.00%

Concurrent Calls)

Table B: Help Desk and AT&T CPE Charges {apply only if AT&T VPN is the Underlying Transport Seevica)

Item Type of Charge Element Discount
Help Desk Service Charge (not applicable) MRC per Site 100.00%
Equipment Setup Fee {optional) NRC per Site 100.00%
VQM Charge (small) MRC per Site 100.00%
VQAM Charge (medium) MRC per Site 100.00%
VQM Charge (large) MRC per Site 100.00%
VQM Charge (x, xlii, sxi) MRC per Site 100.00%

Transport Service)

Table C: AT&T IP Flexible Reach Hardware-tmpacting Move/Add/Change/Delete (MACD) Charges (apply only if AT&T VPN is the Underlying

ltem

Type of Charge

Element Discount

Concurrent Call Change Charge {only if a VOM change is also required)

NRC per occurrence

50.00%

V. AT&T Voice DNA®

Table A: Common Billable Elements (apply regardless of Underlying Transport Service)

Efement Discount

Item Type of Charge

US Off-Net Calling Charge Per Usage 62.00%
(US Terminated Off-Net Calling Charge)

international {Non-US) Off-Nat Calling Charge Per Usage 20,00%

ATET and Customer Confidential Information
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AT&T MA Reference No. 153940UA
AT&T PS Cantract ID BVP115054
AT&T Confract ID BVP14084653

ATAT VOICE DNA®, AT&T IP FLEXIBLE REACH AND AT&T IP TOLL-FREE

PRICING ADDENDUM
Table B: Calling Plan B
ltem Type of Charge Calling Plan Discount
Calling Plan Setup Fee NRC per Site 100.00%
Calling Plan Charge* MRC, per Concurrent Call 83.33%
Telephane Number Charge MRC, per Number 100.00%
* This charge is walved for all AT&T Voice DNA Sites.
Table C: AT&T Voice DNA Basic Charges
ltem Type of Charge Discount
AT&T Voice DNA Setup Fee NRC, per Site 100.00%
Auto Altendant Setup Fee NRC, per Aulo Afttendant 0.00%
Voice DNA VOIP Damare / Site Survivability Seiup Fee NRC, per Site 100.00%
Table D: Feature Packages (each User must have a feature package)
ltem Type of Charge Discount
Standard MRC, Per Quantity 20.060%
Enhanced MRC, Per Quantity 20.00%
Premium MRC, Per Quantity 20.00%
Table E: Additional Features
ltem Type of Charge Discount
Auto Attendant MRC, Per Quantity 20.00%
Table F: Voice DNA VolP DeMare [ Site Survivability Features
Item Type of Charge Discount
VOIP Dematc / Site Survivability MRC, Per Quantity 20.00%
MID-HA selup NRC, Per Quantity 0.00%
MiD-HA monthly charge MRC, Per Quantity 0.00%
MID-HA EM46 setup NRC, Per Quantity 0.00%
MID-HA EM46 monthly charge MRC, Per Quantity 0.00%
MID-HA EMb53 sefup NRC, Per Quantity 0.00%
MID-HA EMS53 monthly charge MRC, Per Quantity 0.00%
MID-HA EMY3 setup NRC, Per Quantity 20.00%
MID-HA EM73 monthly charge MRC, Per Quantity 20.00%

This is the last page of the Pricing Document.
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@ atat

AT&T MA Reference No. 149943UA

AT&T ILEC CENTREX SERVICE
Pricing Schedule

Customer

AT&T

State of Michigan

Street Address: 530 W Allegan

City: Lansing State/Province: Michigan
Zip Code: 48933  Country; USA

AT&T ILEC Service-Providing Affiliate

Customer Contact (for notices)

AT&T Contact (for Notices)

Name: David Wilson

Title: Director

Street Address: 530 W Allegan
City: Lansing

State/Province: Michigan

Zip Code: 48933

Country: USA

Telephone: 5172410257

Fax:

Email: WilsonD7@michigan.gov
Customer Account Number or Master
Account Number:

Name: Janine Moyer

Zip Code: 48075 Country: USA
Telephone: 5172497377 Fax:
Email: jm9497@att.com

Sales/Branch Manager: Scott Campbell
SCVP Name: Jeff Maggi

With a copy (for Notices) to:

AT&T Corp.

One AT&T Way

Bedminster, NJ 07921-0752

ATTN: Master Agreement Support Team
Email: mast@att.com

Street Address: 23500 Northwestern Hwy
City: Southfield State/Province: Michigan

Sales Strata: SLED  Sales Region: EAST

AT&T Solution Provider or Representative Information (if applicable) [_|

Name: Company Name:
Agent Street Address: City:
Telephone: Fax: Email:

Zip Code:

Agent Code

This Pricing Schedule for the service(s) identified below (“Service") is part of the Agreement referenced above.

Customer (by its authorized representative) AT&T (by its authorized representative)
By: By.

Printed or Typed Printed or Typed

Name: Name:

Title: Title:

Date: Date:

MI_Centrex_ ps
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1.

4,

AT&T ILEC CENTREX SERVICE
Pricing Schedule

SERVICE, SERVICE PUBLICATION and SERVICE PROVIDER(S)

Service Centrex Service

Service Provider The Michigan Bell Telephone Company d/b/a AT&T Michigan

Service Publications ATA&T Michigan Guidebaok: http://www.att.com/gen/public-affairs ?2pid=9700
PRICING SCHEDULE TERM, EFFECTIVE DATES

Pricing Schedule Term 36 months

Line Commitment* 0 lines

Pricing Schedule Term Start Date Pricing Schedule Effective Date

Effective Date of Rates and Discounts Pricing Schedule Term Start Date.

Rates following the end of Pricing Schedule Term Applicable month-to-month Service Publication rates

“If the number of lines billed in a month is fewer than the Line Commitment, Customer shall pay:
Under Utilization Charge = contracted monthly Centrex Line price x (Line Commitment quantity — actual lines billed).

EARLY TERMINATION OF PRICING SCHEDULE

Early Termination Fee

If Pricing Schedule is terminated before end of Pricing Schedule Term, Customer shall pay:
Early Termination Fee = 80% of the Line Commitment x the Monthly Recurring Rate* x the number of remaining months in the Pricing Schedule

Term x 50%.

*"Monthly Recurring Rate” is the sum of Central Local Laop monthly rate and the Intercom monthly rate.

3.1 Early Termination: If Customer migrates an AT&T ILEC Centrex Service or Service Component (the “Terminated ILEC Service”) to a
qualifying AT&T Business Voice over IP (BVolP) Service (the “Replacement Service"), then AT&T will waive the Early Termination Fee directly
resulting from terminating the Terminated ILEC Service if:

a) the Terminated ILEC Service has been installed at the Customer site for no fewer than 12 months;
b) the Pricing Schedule Term for the Replacement Service is equal to or greater than the Pricing Schedule Term for the Terminated ILEC

Service;
c) the Replacement Service is installed at the same Customer sites as the Terminated ILEC Service; and
d) activation of the Replacement Service at the Customer site occurs within 90 days of termination of the Terminated ILEC Service at that

Customer site.

SERVICE AND SERVICE COMPONENT WITHDRAWAL

Service and Service Component Withdrawals during Pricing Schedule Term

Prior Notice Required from AT&T to Withdraw and

Terminate a Service 12 months

Prior Notice Required from AT&T to Withdraw and

Terminate a Service Component 120 days

Applicable Services/Service Components All Services/Service Components available under this Pricing Schedule

The Applicable Services/Service Components identified above (“Affected Services”) are expected to evolve into or be replaced by more
technologically advanced services over time as part of AT&T's network modernization initiatives. As the foolprint and availability of new or more
advanced versions of such services ("Successor Services”) expands, AT&T may replace any existing Affected Services or fulfill any new order for
such services purchased under this Pricing Schedule with a Successor Service, subject to the materially adverse change provision of the Master

Agreement.

AT&T and Customer Confidential Information ICB 05.14.15
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ATAT ILEC CENTREX SERVICE

Pricing Schedule

5. LOCATION OF SERVICE
Service l.ocation(s)

CUSTOMER LOCATION

STATION QUANTITY

SERVING WIRE CENTER

4280 Telegraph Rd, Bloomfield Hills M|

1,679

BRHMMIMN

6. RATES AND CHARGES

Total Lines Crdered: 1,678

Rates:

Applicable Service Publication rates on Effective Date for selected Term

Rate Stabifization:

Customer will pay the rates set forth in Section 6.1 below. The rates and charges stated in this Pricing Schedule
are stabilized until the end of the Pricing Schedule Term, and apply in lieu of the corresponding rates and
charges set forth in the applicable Tariff or Guidebook. No discount, prometion, credit or waiver set forth in a
Tariff or Guidebook will apply unless specifically set forth herein and, when set forth herein, such discount,
promotion, credit, or waiver shal! only be applied in the manner set forth in the applicable Tariff or Guidebook.
No other discount, promotion, credit, or waiver set farth in a Tariff or Guidebook will apply.

6.1 Rates
. ; Monthly Non- recurring
Service USOC / Description - Service Components QL;f"my Qu_an_t Hty Recurring Charge, ea
ew Existing
Rate, ea. {new only)

Centrex | SXP++/ Centrex Loop - access area A - 151 25 nes / DMS 0 1,679 $12.00 $0.00
Controx grljl\éfl / STANDARD FEATURE CENTREX STATION - 2+ COMMIT / 0 1679 $7.20 $0.00
Centrex | CYA1X/ System Charges, 2 - 50 lines, per system / DMS 0 23 $0.00 $0.00
Cenfrex | A82/UCD, per line equipped / DMS 0 44 $0.00 $0.00
Cenfrex | AKG1X/ Authorization Codes, Initial 100 count / DMS 0 3 $0.00 $0.00
Centrex | AQA/ QUEUE SLOTS/ DMS 0 3 $0.00 $0.00
Centrex | AQDPS [ ACD - BASIC, PER SYSTEM/BMS ] 2 $0.00 $0.00
Centrex | AQJPG/ACD - DELUXE, PER ACD GROUP / DMS 0 2 $0.00 $0.00
Centrex | ARS/ ARS Basic, Initial Pattern / EWSD 1 1 $0.00 $0.00

BSB1X / Alternate Circuit Switched Voice/Circuit Switched Data, per B
Centrex channel /DMS 0 132 $0.00 $0.00
Centrex | MA8 / Muitiple Appearance Directory Number, per number / DMS 0 579 $0.00 $0.00
Centrex gﬁ% / Ceniral Office Recorded Announcement, per announcement/ 0 i $0.00 $0.00
Centrex | NSD / CALLERID - 12-19 LINE / DMS 0 207 $0.00 $0.00

RSD [ Ameritech Call Detall Recording Service, service establishment
Centrex and basic call detail reporiing service, per customer / DMS 0 ! 50.00 $0.00

SMQPS  Ameritech Centrex Message Signal Interface (ACMSH), per
Centrex system 1200 baud / DMS 0 4 $0.00 $0.00
Centrex | SOT / Secondary Directory Telephone Number, each / DMS 0 131 $0.00 $0.00
Centrex [ UQZPG [/ Uniform Call Distitbution with queuing, per UCD group / DMS 0 4 $0.00 $0.00
Cenfrex EI(IJ\I!;PIRDIN??TAF’ATH CRITICAL RESTORATION, PER DATAPATH 0 3,095 $0.00 $0.00
Centrex | ZNZ /ISDN NATL CTX STATION - 2+ COMMIT / DMS 0 12 $0.00 $0.00
Centrex | ZDMDB / DO NOT DISTURB, PER LINE / DMS 0 91 $0.00 $0.00

AT&T and Customer Confidential Information ICB 05.14.15
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AT&T ILEC CENTREX SERVICE
Pricing Schedule

7. ADDITIONAL TERMS AND CONDITIONS

71 Growth. Centrex stations added during the Pricing Schedule Term shall be coterminous with this Pricing Schedule,

Orders for Service Components in excess of quantities listed in Section 6.1 above (“Adds") permitted only as specified below:

Service Components
Permitted for Adds

Site(s) Permitted for Adds Monthly

Recurring Rates

Non-recurring Charges

Ali Service Compenents
listed in Section 6.1

Site(s) listed in Section 5 As provided in

plus any olher Site(s) in AT&T | 5°on &1

service areas in Michigan

As provided in 6.1 above, plus any additional special
censtruction charges that may be assessed

7.2 The prices stated in this Pricing Schedule do not include other applicable charges or taxes, including, but not fimited to, Exchange Access, End User
Comimon Line, E-811, and Dual Party Relay services. The price for any Service Compenent or any AT&T service not identified in this Pricing Schedule shall
be sef outin the Applicable Service Publication,

7.3 Credit

Credit to he applied to
Customer’s:

Month of Pricing
Schedule Term in which
Credit is Applied

Credit Amount** Repayment

Centrex charges 12

Customer must repay any credits paid
$24,478.00 during any Year* in which Pricing
Schedule is terminated

date.

* A Yearis a 12-month period ending on an anniversary of the Pricing Schedule Term Start Date
* AT&T may apportion the credit amount for the purpose of calculafing its tax charge among the locations at which Services contribute
to the revenue or other thresholds underlying the credit. Such credit shall be inclusive of credits associated with surcharges or
adminisfrative fees assessed on the Services. Any repayment of the credit will be apportioned for tax purposes in the sama manner as
the originally applied credit was apportioned. Customer eligibility fer the Credits is contingent upon there being no outstanding amounts
past due to ATAT {excluding charges disputed in good faith), arising from Services provided by AT&T to Customer. Any credits not issued
as a result of payment delinquencies will expire if Customer fails to bring all accounts current within six {6) months of the credit payment

For internal use only

Billing Telephone Number for Existing service, if applicable: | { ) -

Program Code:

M_Centrex_ ps

[T New Install
Order Type: [T Conversion from Month-to-Month
[ 1 Renewal
[ 1 Recast
End of Document
AT&T and Customer Confidential Information ICB 05.14.15
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ILEC INTRASTATE SERVICES PRICING SCHEDULE
Provided Pursuant to Custom Terms

AT&T MA Reference No, 149943UA

Customer

AT&T

State of Michigan

Street Address: 530 W Allegan

City: Lansing State/Province: Michigan
Zip Code: 48933  Country: USA

The applicable AT&T ILEC Service-Providing Affiliate

Customer Contact (for Notices)

AT&T Contact (for Notices)

Name: David Wilson

Title: Director

Street Address: 530 W Allegan
City: Lansing

State/Province: Michigan

Zip Code: 48933

Country: USA

Telephone: 5172410257

Fax:

Email: WilsonD7@michigan.gov

Customer Account Number or Master
Account Number:

Name: Janine Moyer

Street Address: 23500 Northwestern Hwy
City: Southfield State/Province: Michigan
Zip Code: 48075 Country: USA
Telephone: 5172497377 Fax:

Email: jm9497@att.com

Sales/Branch Manager: Scott Campbell
SCVP Name: Jeff Maggi

Sales Strata: SLED  Sales Region: EAST
With a copy to:

AT&T Corp.

One AT&T Way

Bedminster, NJ 07921-0752

ATTN: Master Agreement Support Team
Email: mast@att.com

AT&T Solution Provider or Representative Information (if applicable) [ ]

Name: Company Name:
Agent Street Address: City: State: Zip Code:
Telephone: Fax: Email: Agent Code

This Pricing Schedule for the service(s) identified below (“Service”) is part of the Agreement referenced above. Customer requests that its
identity be kept confidential and not be publicly disclosed by AT&T or by any regulatory commission, unless required by law.

Except when Service is used solely as transport for AT&T switched local or access service(s), Customer acknowledges and certifies that the
interstate traffic (including Internet and intemnational traffic) constitutes ten percent (10%) or less of the total traffic on any Ethemnet,
dedicated or special access Service.

ATA&T California currently provides billing and collections services to third parties, which may place charges that Customer authorizes on its
bill. To the extent that AT&T California makes blocking of such charges available, Customer may block third-party charges from its bill at no
cost.

Customer (by its authorized representative) AT&T (by its authorized representative)
By: By:

Printed or Typed Printed or Typed

Name: Name:

Title: Title:

Date: Date:

ROME WR#: 1-B68R8NK
MP618D 07.31.2019 RLR: 977682v3
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Please sign by December 12, 2019.

ILEC INTRASTATE SERVICES PRICING SCHEDULE
Provided Pursuant to Custom Terms

1. SERVICE, SERVICE PROVIDER(S) and SERVICE PUBLICATION(S)
Service(s) Service Provider(s) Service Publication(s) Service Publication Location(s)
(incorporated by reference)
DS1 Service AT&T Michigan AT&T Michigan Guidebook, including Part | http://cpr.att.com/quidebook/mufindex.
15, Section 3 himl
ISDN Prime Service (1SDN | AT&T Michigan AT&T Michigan Guidebook, including Part | http://cpr.att.com/quidebook/mufindex.

PRI")

17, Section 1

himl

2,

PRICING SCHEDULE TERM, EFFECTIVE DATES

Pricing Schedule Term

36

months

Start Date of Minimum Payment Period, per

Service Component

later of the Effective Date or installation of the Service Component

Rate Stabilization per Service Component

Rates as specified in this Pricing Schedule for each Service Component are stabilized
until the end of its Minimum Payment Period.

Pricing following the end of Minimum Payment

Period

non-stabilized prices as modified from time to time in applicable Service Publication or, if
there is no such pricing, the pricing in this Pricing Schedule

3. MINIMUM PAYMENT PERIOD

Service Components

Percentage of Monthly Recurring Rate Applied for
Calculation of Early Termination Charges

Minimum Payment Period
per Service Component

Effective Date and no later than June 30, 2022

All quantities of Service Components listed in " . -

Section At of Attachment A 50% Until end of Pricing Schedule Term

ISIEE| e E‘,’,éit{f\:;hggt; Al e 50% Until end of Pricing Schedule Term
Adds installed more than 12 months after 50% 36 months

4. ADDS; MOVES
4.1 Adds

Orders for DS1 (when associated with ISDN PRI) Service Components in excess of quantities listed Section A-1 of Attachment A
(“Adds") permitted only as specified below:

Service Components
Permitted for Adds

Site(s) Permitted for Adds

Monthly Recurring
Rates

Non-recurring Charges

Additional
Requirements

All Service Components
listed In Attachment(s) A

Site(s) listed in Attachment
A plus any other Site(s) in
AT&T service areas in
states included in
Attachment A

As provided in
Attachment A

As provided in Attachment
A, plus any additional
special construction
charges that may be
assessed

Adds must be installed
no later than the end of
the Pricing Schedule
Term or June 30, 2022,
whichever is earlier.

ROME WR##: 1-B68RENK

MP818D 07.31.2019 RLR: 977682v3
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Please sign by December 12, 2014 iLEC INTRASTATE SERVICES PRICING SCHEDULE

Provided Pursuant to Custom Terms

5.

6.

4.2 Moves

Per applicable Service Publication.

RATES AND CHARGES; QUANTITIES; INITIAL SITE(S)

See Atlachment(s) A. This Pricing Schedule is Customer's order for any new Services shown on Atlachment{s) A,

SPECIAL TERMS, CONDITIONS or OTHER REQUIREMENTS

6.1 Use of Service

Customer may not use the Service to bypass the switched access charges that must be paid to a local telecommunications company for the
termination or originafion of international, interLATA or infralLATA calls. If Customer uses the Service to bypass such switched access charges,
Customer must compensate AT&T for any resulting switched access charges that AT&T is obligated to pay or entitled to collect. This Customer

obligation shall not be capped or limited in any fashion.

6.2 Notice of Withdrawal

Service and Service Component Withdrawals during Minimum Payment Period

Prior Notice Required from AT&T to Withdrawand | 49 1anths
Terminate a Service

Prior Notice Required from AT&T to Withdraw and | 15 days
Terminate a Service Component

Applicable Services/Service Components DS1 Senvice andlor ISDN PRI

ROME WR#: 1-B6BR8NK

MPE18D 07.31.9019 RLR: G77682v3 AT&T and Customer Confidential information
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Please sign by December 12, 2019.

ILEC INTRASTATE SERVICES PRICING SCHEBULE
Provided Pursuant to Custom Terms

ATTACHMENT A - MICHIGAN
RATES and CHARGES; INITIAL SERVICE COMPONENTS, SITE and SERVICE CONFIGURATION

State of Michigan
A-1 Rates and Charges; Initial Quantities
; Non-recurring Charge
. X Monthly Recurring .
. . Quantity Quantity {NRC]) {New Service
Service Service Components | USOC New Existing Rate (ﬂir), per Components only),
per unit
ISDN PRI Part, Switch DMS / ZPAZDIZPQZD 0 246 $288.00 $0.00
ISDN PRI DID - Telephone Numbers - each / LTG6X 0 43210 $0.20 $0.00
ISDN PRI Port, Switch 5BESS [ ZPAZD/ZPQZD 0 1 $288.00 $0.00
ISDN PRI Unlimited Locat Calling on PRI/ UTW 0 247 $0.00 $0.00
DS LOC Transporl - Zane 1/TZ4X1 0 120 $142.00 $0.00
DS LDC Transport - Zone 2/ TZ4X2 0 0 $112.00 $0.00
ey LDC Transport - Zone 3/ TZ4X3 0 0 $112.00 $0.00
Channel Mileage Termination - Zone 1/
DS1 74X 0 0 $34.00 $0.00
Channel Mileage Termination - Zone 2 /
DS1 C74%0 0 ] $34.00 $0.00
Channel Mileage Termination - Zone 3 /
D31 0743 0 0 $34.00 $0.00
DS1 Channel Mileage - Zone 1/ 1YZX1 0 0 $14.00 $0.00
DS Channet Mileage - Zone 27 1YZX2 0 0 $14.00 $0.00
Cenfral Office Multiplexing - Zone 3 /
DS1 QMVX3 ] 0 $0.00 $0.00
D&Y Clear Channel Capability - Zone 1/ CLYX1 0 0 $0.00 $0.00
D& Clear Channel Capability - Zone 2 / CLYX2 0 0 $0.00 $0.00
D&t Clear Channel Capability - Zone 3 / CLYX3 0 0 $0.00 $0.00

A-2 Initial New and Existing Customer Sites

SERVICE

LOCATION A (street address and Common Language Location Identifier (CLLI) code and/or City)

DS1

439 W Allegen, Lasing M / LNNGMIMN

ROME WR#: 1-BEBRANK
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AMENDMENT TO NOTICE OF CONTRACT NQ. 07187700004
between THE STATE OF MICHIGAN and AT&T

ATE&T MA Reference No. 153948UA

Customer (“Customer”} ATET (“AT&T")

State of Michigan The applicable AT&T Service-Providing Affiliate

This Amendment by and between AT&T and Customer is effective on the date on which the last party signs this Amendment, Pursuant io
the terms of this Amendment, AT&T and Customer hereby agree o modify the terms and conditions of the Contract as specified herein.

AT&T and Customer hereby agree fo extend the Contract Term of coniract number 20161104-2008 (the “Extended Contract
Term"} for an additional one (1) year, commencing upon the expiration of the current term, for a new term expiration date of

Upon expiration of the Extended Contract Term, the Contract may be further extended for up to five (5) additianal periods of twelve
{12) months each (each such 12 month period, an “Extension Period") upon Customer's written notice to AT&T at least forty-five
{45) days pricr to the expiration of the Extended Gontract Term, or of the applicable Extension Period.

This Amendment signed by AT&T first, is effective upon Customer signature provided that such fully signed Amendment is
retumed to AT&T not more than forty-five {45) days after AT&T's signature date. Any change made to this document renders the

1.
October 31, 2022 {“Initial Contract Term").
2.
3. AT&T and Customer further agrees to amend the following Pricing Schedules to the Contract:
»  ATA&T ILEC Centrex Pricing Schedule
*  AT&T ILEC Intrastate Services Pricing Schedule (DS1 wf PRI)
»  Amended and Restated AT&T Business Network Services Pricing Schedule (ABN)
* ILEC Infrastate Services Pricing Schedule (APL-DS0)
s  AT&T IP Flexible Reach Service Pricing Schedule
¢ AT&T IP Flexible Reach Service Fricing Addendum
4.
Amendment nufl and void.
5.

Except as modified herein, alf rates, terms and conditions of the Pricing Schedule remain in full force and effect. Capitalized terms
not otherwise defined herein shall have the meanings ascribed to such terms in the Contract,

This Amendment is valid only if executed by both parties prior to expiration of the existing Pricing Schedule Term.

Customer (by its authorized representative) AT&T (by its authorized representative)
By: By:

Printed or Typed Name; Printed or Typed Name:

Title: Title:

Date: Date:

ROME SR#; 1-B3JCIHO AT&T and Customer Confidential Information ASE_ICB_amendment v.05.06.16
SL0833 091319 Page 1
RLR: 9776823, 989786.2




STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget
525 W. ALLEGAN ST., LANSING, MICHIGAN 48913
P.0O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 2

to
Contract Number 071B7700004

AT & T SERVICES INC Ashley Adrian DTMB

517-525-9338
One AT & T Way

Bedminster, NJ 07921-2694

adrianAl@michigan.gov

Jordan Sherlock DTMB

517-243-5556
sherlockj@michigan.gov

616-724-7755
cb3168@att.com
CV0062699

dO1OVHINOD

|
|
‘Chuck Bonner
|
|
|

CONTRACT SUMMARY
LOCAL, LONG DISTANCE AND TOLL FREE VOICE SERVICES

November 1, 2016 October 31, 2021 5 1 Year October 31, 2021

P-Card PRC O Other Yes O No

DESCRIPTION OF CHANGE NOTICE

| cerion | LENersGEev e JE R | ISy R ST EE ] AEEsy S b
..o °0o . October3al2oal
| CUSRETALLE | VALUSCEEBISSENGMEE | SSUIAVEDACERIGATE COMSIALUE

$14,300,000.00 $20,000,000.00 $34,300,000.00

Effective 10/8/2019 this contract is increased by $20,000,000 for DTMB use. Please note that the program manager has been

changed to Ashley Adrian.

All other terms, conditions, specifications, and pricing remain the same. Per contractor and agency agreement, DTMB
Procurement approval, and State Administrative Board approval on 10/8/2019.




STATE OF MICHIGAN
ENTERPRISE PROCUREMENT

Department of Technology, Management, and Budget
525 W. Allegan, Lansing MI 48913
P.0O. Box 30026, Lansing, MI 48908

NOTICE OF CONTRACT
NOTICE OF CONTRACT NO. 071B7700004

between

THE STATE OF MICHIGAN

and

ATA&T Corp
One AT&T Way

Scott Hall DTMB
517-241-4255

Bedminster, NJ 07921-2694 halls9@michigan.gov

Michael Breen DTMB
517-284-7002

Chuck Bonner
616-724-7755

CONTRACTOR

cb3168@att.com breenm@michigan.gov

74-2782655

CONTRACT SUMMARY

DESCRIPTION: Statewide contract for local, long distance and totl free voice serwces ) _

$14,300,000.00

CONTRACT NO. 071B7700004

Page 1 of 118
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FOR THE CONTRACTOR:

AT&T

C;;?any Name
Authorized Agent Signature
Patrick J. Gleason

Sr. Customer Contracis

Authorized Agent (Print or Type)

Nov 9 2016
Date

FOR THE STATE:

T i s
‘/}/ S e e
/ o - 1 "
S Z_,.zf"“ rr 7l —

Sigrisfure

_William Pemble IT Division Director

Name & Title
R . (._,4?.
(oT 7R
Agency

S ,
7

CONTRACT NO. 071B7700004
Page 2 of 118
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20161104-2008 149943UA

Schedule A - Scope of Work (SOW)

1.060 _Project Identification

1.061 PROJECT REQUEST

The State of Michigan (SOM) through the Michigan Department of Technology, Management, and Budget
(MDTMB), issued a Request for Proposal (RFP) to obtain proposals, complying with all terms and conditions
described in the RFP, from technically qualified Telecommunications Coniractors to provide Voice Services to
include, but not be limited to local, Long Distance and Toll-Free, for the SOM, including all SOM-owned and/or
leased facilities. The Contractor shall provide all of the recommended hardware, software, circuits, consulting,
installation, testing, maintenance, and support of necessary Services as specified hereln

Along with an effort to reduce and control the telecommunications volce services costs consumed by the SOM,
the principal objectives of the RFP was to acquire and implement traditional as well as new voice technologies
and introduce a more reliable service model to simplify operations and drive efficiencies.

1.002 BACKGROUND AT TIME OF RFP
The SOM’s vendor provided voice network services include a combination of:

Traditional Incumbent Locat Exchange Carrier (ILEC) services

Traditional Inter-Exchange Carrier {IXC) services supporting Long Distance and Toll-Free access
Calling Name and Number Identification Services

Vendor-hosted Interactive Voice Response (IVR) services

Enhanced Call Services IVR

Over-the-Phone Interpretation (OPI} Services
7. Directory Services

Sk wn e

ILEC Services

SOM facilities use a variety of local Central Office (CO)-based services. The SOM currently has contracts with
AT&T and Frontier for local CO-based services supporting approximately 90% of overall yearly outbound
usage. Average annual outbound usage for AT&T and Frontier is approximately 500,000 Minutes of Use
{MOU). Below is a partial ist of local CO-based Services currently being utilized by the SOM:

1MBs and feafures

Private Branch Exchange (PBX) trunks

Session Initiation Protocol (SIP) trunks

Direct Inward Dial/Direct Qutward Dial {DID/DOD) lines and numbers
Digital Signat 0 (DS0} )

Digital Signal 1 (DS1)

Digital Signal 3 (DS3)

Optical Carrier-x {OC-x)

Foreign Exchange (FX) Service

Integrated Services Digital Network (1SDN) Basic Rate Interface (BRI)
ISDN Primary Rate Interface (PRI)

IXC Services

The SOM's current primary Long Distance service provider is Centurylink. The SOM averages approximately
four million Minutes of Use (MOU) per month. Presently the SOM has approximately 300 T1 lines, about 280 of
which are used as PRF's and the remaining provide interconnectivity between PBXs,

CONTRACT NO. 071B7700004
Page 3 of 118
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The SOM’s current Toll-Free service provider is CenturyLink. CenturyLink provides domestic switched and
dedicated Toll-Free services which are available from anywhere in the continentat Unlted States. The SOM
averages approximately 14 million MOU per month.

Vendor-Hosted IVR

Hosted IVR is a network-integrated interactive voice response (IVR) and voice-recognition solution for inbound
contact center applications.

Enhanced Call Services IVR
Enhanced Call Services IVR is an enhanced Toll-Free feature that provides users with the ability to build and
modify interactive voice response (IVR) prompt and route applications in minutes using a web-based wizard.

Over-the-Phone (OPI) Interpretation Services
This feature enables customers scheduled and unscheduled OPI interpretation services for non-English
speaking individuals 24 hours per day, seven days per week.

Directory Services .
Directory Services is an interstate, intrastate and nationwide residential and business number look-up service,

1.100 Scope of Work and Deliverables

1.101 IN SCOPE
Parties identified in this Contract are defined to be the State of Michigan (SOM) and AT&T (Contractor),

This Contract is for the provision of a solution(s) that will include hardware and software which will make up the
L ocal, Long Distance and Toll-Free Services along with the support and maintenance services used to sustain
the solution. The State reserves the right to select and approve any products, including hardware and software,
which will be used to construct and maintain any portion of the solution. The Contract consists of the following
scope:

A. Local Services

Service Definition
Contract Transition Plan
Service Ordering

Support Services

Optional Services

Service Level Agreements
Reports

N o s wN =

B. Long Distance and Toll-Free Services
Service Definition

Contract Transition Plan

Service Ordering

Support Services

Optional Services

Service Level Agreements
Reports

NoorhwN 2

A more detailed description of the software, services {work) and deliverables required in the Contract are
provided in Schedule A, Section 1.104, Work and Deliverables.

1.102 OUT OF SCOPE
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All technology and equipment involving private line services, dedicated point to point T1, payphones,
emergency phones and residential phones are all out of scope for this Contract.

1.103 ENVIRONMENT

The Contractor expects changes to Services within the duration of the contract. The technology platforms for
legacy services are Time-Division Multiplexed-based (TDM). New technologies have changed the way
customers communicate, with businesses having standardized on IP as the future platform for Voice, Data, and
Video.

The links below provide information on the SOM’s Enterprise Information Technology (IT) policies, standards
and procedures, eMichigan web development, and the SOM Unified Information Technology Environment
{SUITE).

Contractor shall adhere to Applicable National Electrical Codes, Building Codes and jurisdictional requirements,
and any materials used shall be Underwriters Laboratories (UL) fisted. The Contractor shall use infrastructure
materials that meet American National Standards Institute (ANSI), Telecommunications Industry Association
(TIAY Electronic industries Association (EIA) and Building industry Consulting Services, International (BICS!)
standards.

Contractor shall adhere to the requirements set forth in Telecommunications Service Priority (TSP} Program as
specified in Section 2.038 and in the Emergency 9-1-1 Service Enabling Act.

As of the Contract Effective Date, Contractor complies with the following specific Enterprise IT Policies,
Standards and Procedures

Policy#
#1305
#1335
#1340
#1345
#1355
#1360
#1365
#1370
#1300

which may be found at the following link :http:/michlgan.qov/dtmb/0.4568,7-150-56355 56579 56755
00.htrm

In the event the above policies are revised during the Term of the Contract, the SOM shall notify Contractor and
Contractor shall evaluate the revised policy to determine its ability to comply.

All software and hardware items provided by the Contractor are expected to run on, and be compatible with, the
MDTMB Standard Information Technology Environment. Additionally, the SOM must be able to maintain
software and other items produced as the result of the Contract. Therefore, non-standard development tools
may not be used unless approved by MDTMB. The Contractor shall request, in writing, approval to use non-
standard software development tools, providing justification for the requested change and all costs assoclated
with any change. The MDTMB Project Manager must approve any tools, in writing, before use on any
information technology project.

1.103(a) Changes in Techhology:

It is recognized that technology changes rapidly. The Contractor may request, in writing, a change in the
standard environment, providing justification for the requested change and al! costs associated with any
change. The SOM's Project Manager must approve any changes, in writing, and MDTMB, before work may
proceed based on the changed environment. In the event that Contractor intends to discontinue a Service for
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its customers generally, the Contractor shall provide the SOM with advanced notice of such discontinuation in
accordance with Section 2.161. The Contractor shall also propose to the SOM an alternative Service offering
at Charges agreed to by the SOM and the Contractor prior to implementation of the Eligible Replacement
Services. Such Eligible Replacement Services shall in no event negatively affect other parts of the Services. If
the SOM chooses not to replace the discontinued service with an Eligible Replacement Service, the SOM may
terminate the applicable Service at no cost other than payment of Charges due through the effective date of
discontinuation of the aforementioned service without procuring a reptacement from the Contractor.

The SOM’s security environment includes:

MDTMB Single Login.

MDTMB-provided Structured Query Language (SQL) security database.

Secured Socket Layers.

SecurelD {State Security Standard for external network access and high risk Web systems).

The Contractor shall use commercially reasonable efforts to protect the SOM’s information and resources from
unauthorized access, disclosure, corruption and/or disruption of service. Contractor shall maintain a
comprehensive set of security standards based in part on industry standards such as Control Objectives for
Information and Related Technologies (CoBIT), and National Institute of Standards and Technology (NIST), etc.
and comply with all legal and regulatory privacy controls applicable to the Services.

The SOM Unified Information Technology Environment (SUITE}:
Includes standards for project management, systems engineering, and associated forms and templates — shall
be followed: _http://www.michigan.dov/suite.

ADA Compliance:

The State is required to comply with the Americans with Disabilities Act of 1990 (ADA), and has adopted a
formal policy regarding accessibility requirements for websites and software applications. The State is requiring
that Contractor's solution conform, where relevant, to level AA of the World Wide Web Consortium (W3C) Web
Content Accessibility Guidelines (WCAG) 2.0. Contractor may provide a description of conformance with the
above mentioned specifications by means of a completed Voluntary Product Accessibility Template for WCAG
2.0 (WCAG 2.0 VPAT) or other comparable document. Contractor may consider, where relevant, the W3C'’s
Guidance on Applying WCAG 2.0 to Non-Web Information and Communications Technologles (WCAG2ICT) for
non-web software and content. Any additional compliance requirements shall be specified in the IT
Engagement Statement of Work (ITE-SOW}.

1.104 WORK AND DELIVERABLES

Subject to Section 1.103(a), Contractor shall provide deliverables, Services and resources, and otherwise do all
things necessary to provide the functionality required for the DTMB Telecom business functions, in accordance
with the requirements as set forth below and in Schedule B — Requirements.

l. Services and Deliverables To-Be Provided

A. Local Services

Contractor shall provide reliable and competitively priced Local and Central Office based voice Services and a
single point of contact for all contracted local exchange Services between the SOM and the Contractor. The
Contractor shall provide technical support help desks to respond to all requests by the SOM for Moves, Adds
and Changes (MACs) and problem resalution for all services. The SOM reserves the right to procure Services,
products and software necessary for Local Voice Services through other SOM contracts.

1. Service Definition

a. List of Services
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Subject to Section 1.103(a), Contractor shall provide the following Local Voice Service offerings
(i.e., 1MB, PRI, analog lines, etc.) as part of the Local Voice Services solutlon for the duration of
the contract.

ISDN PRI (Measured and Unlimited)

ISDN BRI

Measured-Rate Business Lines {1MBs/Plain Old Telephone Service (POTS))
Private Branch Exchange (PBX) Trunks

Direct Inward Dialing/Direct Cutward Dialing (DID/DOD)

Central Office Exchange Service (Centrex) (existing locations only)

Analog Circuits

Digital Signal 1 {DS1) and Digital Signal 3 {(DS3) Access

Optical Carrier Level (OC-x) Access

Local Usage (Measured Calls)

The following Service Descriptions are intended to provide an overview of the Services as of the
Effective Date of this Contract. A more detailed description may be found in Contractor's Service
Guides and/or Guidsbooks, effective as of September 27, 2016 for the following services, which
may be found in Attachment A.

+ Integrated Services Digital Network Primary Rate Interface (ISDN PRI)

integrated Services Digital Network Primary Rate Interface (ISDN PRI) is a voice and data
service that provides high-volume access to the public switched telephone network
(PSTN). This service shall allow the SOM to transmit data at high speeds to accommodate
voice, data, image, and video over the same digital facilities. ISDN PRI shall provide 23
digital channels over one transport line (a 24th channel carries signaling information). This
service shall offer the SOM one T1 circuit with 23 separate voice lines or a combination of
services.

ISDN PRI consolidates its 23 voice or data service channels on one 1.544 Mbps transport
line into a PBX or computer network. It simplifies PBX access to many applications,
including LAN-to-LAN connectivity and videoconferencing. When used for trunking, the
SOM shall have the ability to improve PBX capacity and can transmit voice, WATS, toll
free, and circuit-switched data calls. With call-by-call software, the SOM shall have the
ability to use the same line for different voice or data applications as needed.

The SOM shall have the ability to use one D-channel to contrel multiple ISDN PRI lines,
freeing the 24th channel on additional ISDN PRI circuits to increase capacity. Backup D-
channels provide a contingency for inoperable D-channels. if a failure occurs, a
predetermined D-channel on another ISDN PRI connection automatically shall take over
call control signaling for SOM calls.

Digital streamlining — ISDN PRI offers a single digital connection at a lower total cost of
ownership than the comparable analog connections that would be otherwise required.
Moreover, digital signals provide a better quality voice transmission over copper facilities.
With the use of call-by-call service features (dynamic call allocation), the net gain of
implementing ISDN PRI may allow the SOM to reduce the number of trunks that the SOM
has currently.

Digital connection to public switched network — ISDN PRI is a standard protocol that
operates both in the Contractor's digital public switched network and in most PBX and
computer networking hardware. By employing ISDN PRI in the SOM’s networking
environment, the SOM may be able to enhance the power and capacity of SOM existing
equipment.

Advanced caliing features — The digital connection between the SOM’s PBX and the
Contractor’s central office provides the SOM with inherent central office features (Caller 1D
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is one example). With services such as Caller ID, the SOM can view Information about end
users before answering the phone, improving responsiveness, and reducing usage time
per end user. (Caller ID display equipment is required for Caller ID service.)

Multiple types of information through one trunk — ISDN PRI is a proven communication
protocol throughout telecommunications networks. Most major PBX vendors now offer
digital PBXs, and the majority of them are ISDN PRI compatible. Provided the SOM's
equipment can break down information into digital signals, ISDN throughout the AT&T
infrastructure can carry it. By introducing a digital connection from the SOM network to the
Contractor's, multiple types of information can be run through one trunk simultaneously,
reliably, and confidenily.

« Integrated Services Digital Network Basic Rate Interface (ISDN BRi) Direct Service

Integrated Services Digital Netwark (ISDN} Direct Service is a telecommunications service
that provides an integrated voice/data communications capability for the transmission of
circuit switched voice and data signals on an incoming and outgoing basis utilizing
Integrated Services Digital Network architecture as recommended by the International
Telecommunications Union (ITU) and the American National Standards Institute (ANS!), as
defined by Telcordia Technical References, and consistent with the North American 1ISDN
Users Forum (NIUF) Implementation Agreements,

ISDN Direct Service shall provide the SOM with the ability to combine Circuit Switched
Voice and Circuit Switched Data services over a single ISDN Direct Service Line. All ISDN
Direct services shall require the use of an ISDN Direct Line (2B+D). The two 64 Kbps "B"
channels are used to transmit any cambination of Circuit Switched Voice and/or Circuit
Switched Data Services. The “D" channel is used to carry signaling only. The Contractor
shall be able to provide ISDN service from any of their digital Central Offices. ISDN BRI is
compatible with analog sets when Circuit Switched Voice is ordered and uses the proper
interface.

Circuit Switched Capability (Alternate Voice/Circuit Switched Data)

Where technology permits, this capability provides the ability to originate and receive

either Circuit Switched Voice or Circuit Switched Data calls over a single "B” channel,
but not simultaneously. Circuit Switched Voice and Data calls are subject to additional
charges.

Circuit Switched Capability {Data)

Provides the ability to originate and receive Circuit Switched Data calls over the 64
Kbps "B" channel. Data line speeds up to 64 Kbps are permitted. Circuit Switched Data
calls are subject to additiohal charges.

Circuit Switched Capability (Voice)

Provides the ability to originate and receive Circuit Switched Voice calls, as well as an
electronic key set capability over the 64 Kbps "B" channel. Circuit Switched Voice calls
are subject to additional charges.

» Business Access Lines/Measured Business Lines {(PBX Trunks and 1MBs/POTS)

Business Access Lines connect the SOM fo the Contractor's central office over standard
telephone wiring: two- and four-pair twisted wires. Phones, modems, and other peripherals
connect to the line using standard telephone jacks and plugs.

Business Access Lines provides these features:

Direct provider of setvice — the Contractor often provides service and support for other
companies that merely buy and resell the Contractor's network products and services.
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As a Contractar customer, the SOM shall work directly with the Contractor to find
solutions to SOM mission-critical communications issues.

Advanced digital network — the Contractor owns and maintains their own network,
monitoring it constantly to deliver around-the-clock quality service to the SOM, even
during disasters. The Contractor's all-digital network is designed to be flexible. In the
unlikely event of an outage, SOM calls can be re-routed throughout our network — often
without the SOM even knowing there was a problem.

o Inward/Outward Trunks, DID Trunks

A seven-digit local exchange telephone number is assigned to each DID station (by PBX
programming) from a block of reserved numbers. When the number is dialed, the serving
central office of the origination point directs the call to a dedicated pool of 1-way incoming
or 2-way DID trunks assigned to that number block. The serving wire center of the PBX
service then out-pulses the appropriate number of digits to the PBX. DID numbers are
assigned in blacks of 10, 20, 60 or 100 sequential numbers, where available.

¢ DID Trunks allow calls from the exchange network to bypass a PBX attendant and
ring directly to a specific station. DID allows many telephone numbers to be
associated with a few inward frunks.

« Each station equipped for DID shall be assigned a seven-digit local exchange
number. DID service shall be initiated when that number is called.

s The local central office shall direct incoming calls to a dedicated one-way inward
DID Trunk assigned to serve the called number.

» The local central office shall out-pulse the last two, three, or four digits (intersystem
dialing digits as required by the customer's PBX system}.

« The PBX shall route the call directly to the called station without the need for an
attendant.

Two-Way Direct inward Dialing Trunks with Call Transfer (5ESS - 1AESS Only)

¢ A central office based service that permits incoming calls to reach CPE, without
attendant assistance. DID allows those calls to be transferred to another line via an
incoming/outgoing trunk facility.

s The transfer capability makes it possible to disconnect after transferring the call,

freeing the DID facility for additional incoming calls.

Service Is provisioned with E&M signaling.

All Two-Way DID trunks are provisioned as 4-wire connections.

Touch Tone is a standard feature.

Subscribers receive telephone numbers and Two-Way trunk facilities, in addition to

Central Office equipment blocks of 20 consecutive telephone numbers. When

consecutive telephone numbers are not available, random numbers may be

assigned.

One-Way In Only

Allows for incoming calls only through an attendant {manual or automatic). A hunt group
enhances the distribution of calls on a One-Way In tfrunk. These are appropriate for
customers with high incoming call volumes.

Cne-Way Out Only

Allows for outgoing calls only by dialing an access code, for example, 9+XXX-XXXX. These
are appropriate for customers with high outgoing call volumes.

Combination

CONTRACT NO. 071B7700004
Page S of 118

M
e e —————————



Allows for both incoming and outgoing calls. These are appropriate for customers with bath
incoming and outgoing call volumes. Central Office hunting enhances the distribution of
calls on a Combination trunk.

Other important Points about PBX Trunks

s Agencies of the SOM may have more than one type of PBX Trunk; for example,
both combination and One-Way Out Only, but it must have like usage billing on the
entire account.

Trunks may be either Flat, Message or Measured rates, where applicable.
All Trunks are Touch-Tone.
s The Contractor recommends a trunk ratio of one trunk for every 15 stations.

Architecture

CO equipment for PBX trunks may be grounded in one of two ways, Ground Start or Loop
Start. The SOM or the SOM’s CPE vendor must indicate the type of grounding required.
Ground Start is most common.

Ground Start describes CO equipment that is protected by "TIP" insulation to provide
grounding.

Loop Start
Loop Start describes CO equipment that is protected by grounding at the CO.

¢ Centrex

Centrex is a voice communications system that uses the Contractor's network to provide
the SOM with internal and external communications services. Centrex operates out of the
Contractor's local central offices and provides the SOM with an alternative to premises-
based switching systems.

The Contractor shall monitor and maintain each of the Contractor's central offices
24x7x365, so the SOM shall have the continuity and protection needed. The Contractor
shall ensure that the systems in the serving central office are reliable and redundant.
Because the equipment that drives Centrex is in the Contractor's central office, the
Contractor shall repair any problems tn Contractor lines at no charge.

Centrex supports muitiple-location businesses (based upon service address location, within
the same serving area) wanting a single, easy-to-use system,.

With Centrex, the SOM phone system shall reside in the Contractor's central office. Main
user station lines run from the Contractor’s ceniral office to each telephone, fax, or modem.
SOM users shall be connected whether they're located in the SOM's main office, in branch
offices, or at remote sites.

Centrex Features

« Savings and Low Start-Up Costs — are possible because Centrex works with most
standard touchtone phones. Centrex doesn't require the SOM to buy any expensive
equipment.

« Scalability — lets the SOM add lines and features. In addition, system upgrades shall
ensure the latest technology advances.

« Dedicated Phone Number for Each Employee — is possible with Centrex. Premise-
based systems typically share phone lines among several stations, which can result in
blocked calls.
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¢ Call Management —features shall allow the SOM to redial automatically, biock calls,
forward calls, forward select calls, pricritize calls, know who's calling, use Call Waiting,
and conference call.

¢  Flexibility — With a single call the SOM shall be abie to choose from numerous
standard and optional features, and it shali be possible to expand or reduce the
system. All features can operate at every phone. The SOM shall be able 1o adapt
comminication needs when obtaining new employess and extend features to more
locations as the SOM expands.

¢ Elecfrical Backup — The Contractor shali house the system and provide 24-hour
maintenance by skilled technicians, If a power cutage occurs, dia! tone shall remain
available except for phone sets that require power units. If a brownout or a storm
occurs at a SOM location, Centrex continues to function because it runs on the power
at the Contractor’s central office. SOM communications shall function smoothiy
because Contractor technicians shall spot potential frouble and correct problems
before they occur.

+« DS-1

DS1 Service is a digital, point-to-point, private line service that provides high-speed bulk
transport for voice, data, or video traffic. DS1 allows use of the entire circuit for a single,
high-bandwidth application, or it is possible to divide, or muitipiex, the DS1 into multiple
channels. DS1 offers a maximum bandwidth of 1.544 megabits per second (Mbps). Should
multipte channels be needed for various applications, it is possible to muitiplex the DS1 into
up to 24 DSO0 circuits of 64 kbps each.

DS-1 Features

+ High performance standards — DS1 adheres to performance objectives of 99.995
percent error-free seconds and 99.999 percent availability, as measured over 12
continuous rolling months.

» Private, dedicated connection — DS1 segregates the SOM's sensitive data traffic on the
SOM's own dedicated, private line. Because the SOM’s network is accessible only to
SOM business, SOM communications remain secure and private.

+ Compatibility — DS1 works with various protocols, applications, and equipment; and it
adheres fo established indusiry standards. With DS1, various means shall be able to
be used to transport any kind of user information, including voice, data, fax, and video.

+ High bandwidth — DS1 shall provide1.544 Mbps of bandwidth on a single circuit, or the
SOM shall be able to splif the circuit into up to 24 DSO channels of 64 Kbps each. This
high bandwidth shall aliow the SOM fo transmit voice, data, and videc. The SOM shall
be able to use D31 as one single circuit or divide it into multiple channels for various
applications.

« DS-3

DS3 Service is a digltal, point-to-point, private line service that provides high-speed bulk
transport for voice, data, or video traffic. DS3 lets the SOM use the entire circuit for a
single, high-bandwidth application, or the SOM shali be able to divide, or muitiplex, your
DS3 into multiple channeis.

DS3 Service is a two-point dedicated service that provides for simultaneous two way
transmission of serial, isochronous digital signals at a terminating bit rate of 44.736
Megabits per second (Mbps).

s The service shall not be available as a multi-point service.
+ The service shall be available in a point-to-point configuration between:
o Two customer designated premises,
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o A SOM wire center or customer designated premises and a SOM wire center
where multiplexing, hubbing, or cross-connection functions are performed.

o SOM wire centers for termination in central office multiplexers.

o The patron of an interconnector and a SOM wire center for connection to
Optical Interconnection Service.

o A customer designated or Other Telecommunications Carriers (OTC) premises
to the premises of an OTC for connection to services or facilities of the OTC.

o A customer designated premises and a Network Reconfiguration Service
(NRS) system location, or between two NRS system locations.

« The Contractor shall terminate a DS3 circuit at or near the customer premises in a
recognized Network Interface (NI).

DS-3 offers a maximum bandwidth of 45 Megabits per second (Mbps). Should multiple
channels be needed for various applications, the SOM shall be able to muitiplex DS3 into
up to 28 DS1 circuits.

DS-3 Features

High performance standards — DS-3 adheres to the high performance objectives of 99.995
percent error-free seconds and 99.999 percent availability, as measured over three
continuous rolling months.

Private, dedicated connection — DS-3 segregates the SOM'’s sensitive data traffic on the
SOM's own dedicated, private line. Because the SOM's network is accessible only to SOM
business, SOM communications remain secure and private.

Compatibility — DS-3 works with various protocols, applications, and equipment, and it
adheres to established industry standards. With DS-3, various means shall be able to be
used to transport any kind of user information, including voice, data, fax, and video.

High bandwidth — DS-3 shall provide the SOM speed of up to 45 Mbps on a single circuit,
or the SOM shall be abie to split the circuit into 28 DS-1 channels and 672 DS0 channeis.

+ Analog Point-to-Point

A Direct Analog Service channel shall provide voice frequency transmission capability in
the nominal frequency range of 300 to 3000 Hz and may be terminated two-wire or four-
wire. Direct Analog Service channels shall be provided between SOM-designated premises
or between a SOM-designated premises/1/ and a SOM office.

Direct Analog Service shall be able to be ordered to allow connections between the SOM-
designated premises and wire center that provides Other Network Services.

Service elements shall include: Local Distribution Channel- per point of termination, Two-
Wire or Four-Wire, Channel Mileage Termination per point of mileage termination, and
Channel Mileage per mile.

¢ SONET/OCX/Wavelength

Discontinued.

b. Announcement Service

When disconnecting a Measured Business, Centrex or DID line, the Contractor shall provide a
referral to another telephone number for the duration requested by the SOM. The referral shall
be avallable for up to 365 calendar days. The Confractor shall arrange a customized
announcement if desired by the SOM .Contractor shall notify the SOM of any applicable
charges.
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2. Contract Transition Plan

The Contract Transition Plan documents all the activities necessary to transfer services and features
from the current SOM Local Voice Services contract to the new Contract. Some of the activities include
identifying key transition issues, transition objectives, including SLAs, risks, tasks and responsibilities,
resources, timeframes and policies and procedures.

As part of the Contract Transition Plan, the Contractor shall provide a Contract Transition-Out Plan.
The Contractor shall provide the Contract Transition-Out Plan 90 business days prior to the contract
termination date. The approved Contract Transition-Out Plan shall be initiated 60 business days before
the contract termination date.

As part of the Transition Plan, when transitioning out of the contract, the Contractor shall provide
number portability for all telephone numbers transitioned to any Carrier designated by the SOM. The
final inventory of all services shall be provided to the SOM in a digital format for all services being
transitioned from the Contractor.

The Contract Transition Plan shall be delivered in a format mutually agreed by the parties, and may
include a schedule for all transition activities, and identify Contractor and SOM tasks, subtasks and
activities that exist as line items within the Contract Transition Plan.

a. Reserved

b. Transition Out - The Contractor shall provide number portability for all Class of Service (COS)
telephone numbers transitioned to any Carrler designated by the SOM. The final inventory of all
services shall be provided to the SOM in an electronic format for all COS being transitioned from
the Contractor, for all transitioned services.

3. Service Ordering

At no additional cost to SOM, the Contractor shall offer presales technology/services support to assist
the SOM in selecting the best value solution(s) based on SOM needs. At the SOM’s discretion, at no
additional cost to SOM, the Contractor shall provide pricing quotes for a variety of voice service
options.

The SOM will issue a service order request to the Contractor for the procurement (or termination) of
selected service(s).

The SOM receives Local Voice services from the Contractor today and shall be able to continue to
order new services through all of the processes currently in use until such time as Contractor withdraws
the Service in accordance with Section 2.161.

For Price Quotes, the SOM shall be able to contact the Contractor's Account Team to obtain pricing for
the desired services. Requests shall be able to be made in person, by phone, or via e-mail. Once
pricing has been delivered electronically (via e-mail}, reviewed, and approved, the SOM shall be able to
order the service via email to the Contractor's Account Manager, or by other means as described
below.

The Contractor shall, through the local Account Team, offer presales support at no additional cost to
the SOM, to assist the SOM in selecting the best solution.

If the SOM, upon contract execution, requires that all service orders for all SOM agencies shall be
placed and approved by designated SOM contact(s), the Contractor shall work with the SOM and
communicate the SOM’s authorized order contact(s) to the appropriate Order Centers.

For less complex services, such as adding Centrex, POTS, and PBX trunks, or orders for
Moves/Adds/Changes/Disconnects (MACDs), the SOM shall be able to send an email o the
Contractor's Regional Ordering Customer Care Office at Statemich@rdsmail.ims .att.com, or cafl (877)
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499-1255. The submitter shall recelve an immediate acknowledgement, with a fracking number from
the Contractor's RDS order system. This number shall be used if subsequent changes or inquiries are
needed regarding the order submission. Orders are generally worked in the order in which they are
received; however, the Contractor shall prioritize work and strive to meet the SOM's requested due
date. -

In addition, the SOM shall be able to call or email the Service Executive and make the request.

Basic order information required includes the desired service type, Service Address, Location Contact
(LCON}), the Billing Address and the requested Due Date. The SOM may provide additional information
as desired.

For Order Status, Tracking, Filling — the Contractor's order system provides order status via email to
the order originator.

Contractor shall inform the SOM requestor of any expedite fees and document the date, time and name
of the SOM requestor who approved the expedited service and related fees on the service order.

Contractor shall provide the SOM a method of placing all service orders electronically via email or
online through a secure portal. Order confirmation from the Contractor shall be in a digital format. All
service orders shall include, but are not limited to, the following:

Service Order Number

Requesting Agency

Time and Date of Service Order

Service Description

Name and phone number of requestor who initiated the service order
Name and phone number of End User Contact

Contractor shall track service orders from receipt of the order until delivery to the SOM. Service orders
shall be processed and provisioned as specified within Section 1.104 1.A.6. Local Services - Service
Level Agreements.

Confractor and the State shall make reasonable efforts to discourage placement of orders by persons
unauthorized to place orders on behalf of the State. In the event the State receives an invoice and
cannot determine who placed the order on the State's behalf leading to such invoice, the State may
submit an Inquiry to Contractor. Gontractor's ability to identify the orderer from the State may be limited
based on length of time since the order was placed, how the order was placed and possible system
limitations. Notwithstanding the above, upon receipt of such inquiry, the Contractor shall use
commercially reasonable efforts to determine who placed an order on the State's behalf.

4. Support Services

Contractor shall provide technical support help desks, including incident reporting and problem
management. Warranty and maintenance services shall be delivered within the contracted timeframes,
as documented in Section 1.104 |.A.6. Local Services - Service Level Agreements.

Contractor shall provide the SOM the ability to submit Trouble Tickets electronically. The Contractor
shall provide details of Trouble Ticket status via confirmation email back to the SOM, including pericdic
updates with detail and frequency.

The SOM prefers that the Contractor provide a web-based tracking system for Trouble Ticket
management and provide the SOM visibility into this system. Where the Coniractor provides a web-
based tracking system, the Contractor shall provide the SOM the ability to view details of Trouble Ticket
status, including periodic updates with mutually agreed-upon detail and frequency.

Far a complete list of Support and Maintenance requirements please see Schedule B — Requirements.

CONTRACT NO. 071B7700004
Page 14 of 118

W
e e e~



a. Technical Support Help Desk
The Contractor's technicat support help desk shall:
i Be available 24X7X365 for problem reporting and technical assistance through a Toll-Free
number and email address
ii. Coordinate trouble response with SOM staff
iii. Be staffed with skilled technical staff that can diagnose and correct telecommunication
voice problems
iv. Have an automated ticket tracking system
v.  Provide the ability for contractor to open ticket and provide ticket tracking number upon
initial customer contact
vi.  Track all Trouble Tickets and provide updates to the SOM
vii.  Provide the ability for the SOM to submit Trouble Tickets electronically
vili.  Record history and resolution of all Trouble Tickets
ix.  Analyze Trouble Tickets for trends and chronic problems
X.  Follow current industry best practices for network performance management
Xi. Exchange ticket information between the Contractor and the SOM. In some cases, this
exchange will occur with other Contractor support staff.
xii.  Work with the SOM to prioritize the Trouble Ticket based on the following matrix:

Category | Description

Level 1 SOM is experiencing a total service outage or service
degradation that requires immediate attention.

Level 2 Service is impaired, causing some business process
degradation.

Level 3 SOM is experiencing intermittent service impairment.

b. Escalation Procedures

Escatation procedures, Including timely resolution of issues, are of vital importance to the SOM
and therefore, are vital for acceptable contract performance. The Contractor and the SOM shalll
jointly initiate and coordinate escalation procedures. The Contractor shall submit to the SOM for
approval the procedures that the Contractor shall use for the escalation of issues The Contractor
shall escalate issues based on agreed-upon guidelines.

The Contractor shall provide escalation procedures to the SOM, including:

i. Prioritization of Trouble Tickets
ii. Natification to one or more client contacts of a ticket's escalation and status changes

For any Support escalation, the SOM shall be able to contact the Contractor's Account Manager
directly, who has been identified as Key Personnel. However, when using the Contractor’s E-
Ticketing web portal, the SOM can easily escalate the status of its ticket to another level.

The Contractor shall provide updated service escalation procedures within one business day of a
change to the escalation procedure or any points of contact.

For a complete list of Support and Maintenance requirements please see Schedule B —
Requirements.

c. Fraud Prevention and Control

The SOM will handle the invoicing of any suspected fraudulent calls via the invoice dispute
resolution process referenced in Section 2.044(d) and 2.044(e). Contractor will assist in the
investigation of any suspected fraudulent calls.

d. Quality of Service
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Contractor shall work with the SOM to utilize all available technigues to identify and resolve trouble
with PSTN.

5. Optional Services

The SOM reserves the right to award these services to the Contractor if the SOM sees additional value
for that award.

« |IP Flexible Reach, or functionally equivalent service

s UC Voice, or functionally equivalent service - is a cloud-based communication and
collaboration service that integrates multiple tools through a single, presence-enriched user
interface that shall be able to be accessed on smartphones, desktops, laptops, and other
wired and wireless devices. This service uses the Cisco Hosted Collaboration Solution
(HCS) platform to provide access to multiple communication/cellaboration tools, including
iM/chat, email, IP voice telephony, voicemail, web/audiofvideo conferencing, unified
messaging, and mobility.

« UC Federation, or functionally equivalent service — SOM shall be able to federate its cloud-
based UC system to allow communications between agencies, other states, key business
constituents, city governments, and more,

s Unified Communications Services Bundle (“UC Services Bundle) is a customized offer that
includes UC licenses, UC hardware and UC installation along with Centralized SIP trunking
and centralized AVPN, bundled into a monthly end user rate. Additional UC features are
also available and offer additional functionality. Specific IP Phones can also be rented by
the State from Contractor for a single monthly rate that includes 8x5 Next Business Day
Maintenance.

« UC Services Bundles are available in four different options listed below:

s UC Voice Essential

+ UC Voice Essential Plus

s+ UC Voice Classic

s UC Voice Enhanced

Each of these UC Services come with a variety of features and options as outlined in the
UC Business Service Guide.

ISDN PRI Options

» Measured — Charges for calls to telephone numbers in the local calling area shall bill on a per-
call basis.

+ Unlimited (Flat Rate) — Unlimited Local Calling shall be included. Billing shall not be applicable
to calls made within the local area.

« Backup D-Channel — if you have two or more ISDN PRI circuits, you can purchase a backup D-
channel. This backup channel will maintain service continuity if the D-channel of any of your
PRI circuits is interrupted.

When the SOM has multiple ISDN circuits, the Contractor shall use one D-channel for call
control signating on all of the SOM’s B-channels and T1 spans. If the primary D-channel should
fail, calls over the controlled B-channels shall be taken down. The backup enhances
survivability of PRI spans because it automatically takes over signaling responsibilities ofa
failed D-channel.

» Enhanced Alternate Route — Enhanced Alternate Route allows incoming voice calls to overflow
on an emergency or busy basis to a line or trunk-side connection that the SOM designates. A
route may be limited in the number of simultaneous calls that can be routed. The Contractor
shall provide this option on a per-route basis. This option shall be available where technical
capabilities exist and may not be available in all areas.
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s Circular Hunt — This option searches for an idle B-channel at the last channel to have accepted
a call or the last channel that attempted to place a call. This allows all call attempts to move
through the route list of available B-channels within the trunk groups in a circular fashion, better
using the SOM'’s PRI facilities. This differs from a sequential hunt arrangement, which always
hits B-channels at the beginning of the route list and may leave B-channels in the trunk groups
in the end of the list idle.

« Redirected Number — This option provides the redirected number (i.e., the directory number to
which the calt was last presented) to the hardware, as well as the calling number in cases such
as call forwarding. If a call is redirected to ancther directory number through call forwarding, the
called party recelves both the calfing party number and the redirected number. If a call is
redirected muitiple times, the called party receives only the first and the fast redirecting
numbers. This option shall be available where technical capabilities exist and may not be
available in all areas.

« Two B-Channel Transfer — This option allows the controlling party to place a call on hold, add a
second party, and then transfer the first party to the second party, while releasing the B-
channels that connected the controlling party to the central office. This can occur over the
same PRI or multiple PRIs in the same hunt group. This feature minimizes the use of B-
channels when the parties are not actively using the facility.

s Caller iD — All calling party numbers presented to the ISDN PRI shall be delivered to the SOM's
equipment, including calls made to Direct inward Dialing numbers. Caller ID (number delivery)
is a standard feature for ISDN PRI, offered at no additional charge in most locations. ISDN PRI
is the only PBX trunking product that offers Caller |D. (Caller ID display equipment is required
to recelve Caller 1D service.)

s Call-by-Call Service Selection — If the SOM has a variety of communications requirements in
and out of the SOM’s PBX—public switched network access, data communications, inbound
and outbound telemarketing—the call-by-call service selection option can make the SOM's
telecommunications service maore dynamic to meet the SOM’s needs.

In a non-ISDN environment, specific access channels (trunks) must be pre-assigned and
provisioned to support each desired special network service (e.g., OUTWATS, INWATS, FX,
tie-line). Because dedicated facilities are usually provisioned for peak traffic, the SOM would
pay for the unused bandwidth. Additionally, normal calling patterns may change at times, such
as in response to a promotional announcement. The SOM would then alert network operators
and they would make changes to accommodate the change in traffic; but, by that time,
conditions may be back to normal. ISDN PRI call-by-call service selection enables a group of
B-channels to be designated to carry calls to different network services, even to different
carriers, on & call-by-call basis.

«  Calling Name Defivery/Caller ID with Name — This option allows the directory name associated
with an inward call to be sent to ISDN Class 1l equipment. A Type 11 PBX would receive the
name of the calling party and forward it to the called party behind the PBX. This option shall be
billable per PRI interface of PRI port.

Centrex Options

« Custom Calling Name on Centrex (CCNAM) — displays the name and number of the caller on
calls that originate inside or outside the Centrex. Calls made show agency name and number
rather than an individual's name.
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CCNAM uses the Advanced Intelligent Network to read the calling and called party information
from a database stored in the Service Controt Point. Users requesting CCNAM must set-up an
Internal Directory to order the CCNAM feature. It is a Tariff viotation to sell only one of two
combined feature components of CCNAM (AS3NH and NHE).

« Centrex Mate, or functionally equivalent service — shall allow the SOM to make changes fo the
SOM's Centrex phane system from a SOM office. Centrex Mate, or functionally equivalent
service, is a web-based tool through which the SOM shall be able to make Centrex system
changes.

Centrex Mate, or functionally equivalent service, reduces the need to request system changes
through a Contractor’s service representative, which could take two to seven business days to
process.

¢ Centrex Simultaneous Ring (CSR) or Centrex Simultaneous Ring One Number (CSR ON) —
extends the reach of the SOM’s Centrex station number ring and allows a user fo answer
incoming calls on the SOM'’s Centrex station or on one of the simultaneously rung numbers.

DS-1 Options
« Transport telephone calls befween SOM locations.
« Point-to-Point configuration using SOM premises Muxing.
« Dedicated access to an Internet Service Provider (ISP)
s Dedicated local network access.
DS-3 Options

Central Office (CO) Multiplexing — channelizes the SOM DS-3 into up to 28 DS-1 channels.
Fiber Hub Cross Connection — lets the SOM connect two DS-3 circuits at the Contractor's
central office white maintaining separate billing for each.

Local Channel Diversity

Customer Premises Multiplexing

DS-1 Aggregation over a DS-3

l.ocal Channel Access Options

The Contractor shall offer several local channel access options and services, These options
shall include local channel transport speeds that range from sub-DS0 to OC-192. Most speeds
use a point-to-point service arrangement although for certain speeds the SOM shall be able to
choose either a point-to-point or a multi-point arrangement.

Type Description Speed

Single Channel Supports both analog and digital signals 9.6 Kbps

Service (3CS) Point-to-point or multi-point configurations 56 Kbps
Access options include: 64 Kbps

Digital Data Local Channel (DDLC)
Generic Digital Access (GDA)
Voice Grade Local Channels (VGLC)

T1.5 Supports digital signals only 1.5 Mbps
Point-to-point configurations

T45 Supports digital signals only 44.7 Mbps
Point-to-point configurations

0OC-3 Supports digital sighals only 155 Mbps
Point-to-point configurations
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0C-12 Supports digital signals only 622 Mbps
Point-to-point configurations

0C-48 Supports digital signals only 2.5 Gbps
Point-to-point configurations

0C-192 Supports digital signals onty 10 Gbps
Point-to-point configurations

iP Toll Free Advanced Options

Redirection — enables the SOM to redirect toll-free calls to alternate answering locations
Routing — routes calls to different locations or different arrangements at the same location
based on specified parameters (such as time of day, day of week, or area codeforiginating
country) :

» Announcement — guides callers, allowing them to reach the correct department or hear
important information by following the prompts

« Control — allows the SOM to store and activate routing plans for back-up or disaster recovery
and make real-time changes to SOM feature parameters

e Class of Service — allows the SOM to pricritize applications

e P Transfer Connect — enables the SOM to activate pre- and post-answer network-based
transfers to other toli-free numbers

« P InfoPack, or functionally equivalent service — displays call information to a person receiving
a forwarded call

Liability Coverage Options

e Plus —a value-added plan that applies to covered calls from sites that the Contractor certify. A
maximum initial fiability of $2,000 applies once across all affected sites. After each incident,
maximum liability is increased by $2,000.

¢ Premium - a value-added plan that applies to covered calls from sites that the Contractor
certify. This plan frees the SOM from liability for two hours after the Gontractor notifies the
SOM.

Customized Installation:

The State will issue an IT Engagement Statement of Work (ITE-SOW) for each customized
installation work request. The State issued ITE-SOW will include content populated by the State to
define the work request and be issued to the Contractor. The Contractor will adhere to the ITE-
SOW process to complete the contractor response content in the ITE-SOW, and if requested, the
use of additional templates or supporting materials. As defined in the State issued ITE-SOW, the
Contractor will include pricing, deliverables, and delivery dates when responding to an issued ITE-
SOW.

» Scope will be limited to installation services supporting this Contract.

e ITE-SOW(s) wilt be for fixed-priced services

s The State will issue a Purchase Order {PO) to authorize the start of work for an approved
ITE-SOW,

IT Engagerent Statements of Work will be valid for consideration for a minimum of 90 calendar
days from the date of submission to the State.

6. Service Level Agreements

a. Service Request On-Time Completion (SROTC):
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The Contractor aims to complete installation service requests by the Mutually Agreed Due Date
provided at the time the order is processed.

Performance Objectives
The Contractor will strive to agree to Mutually Agreed Due Dates within the following guidelines:

Service ) Qualifications Performance Objective

Measured-Rate Business Lines Quantity 1-5 5 (five) Business Days

Measured-Rate Business Lines Quantity 6-50 at Same 10 (ten) Business Days
Location

Centrex Lines Quantity 1-50 for Existing 7 (seven) Business Days
Service at Same Location

PBX Trunks/DID/DOD/DSA Quantity 1-5 at Same 7 {seven)} Business Days
Location

Analog Circuits N/A 10 (ten) Business Days

ISDN PRI Circuits Quantity 1-5 at Same 15 {fifteen) Business Day
L.ocation

Order Acceptance Date means the date Contractor accepts a complete and accurate order.

Actual Service Completion Date means the date the State has been notified that an installation service
request has been completed in accordance with the applicable praduct/service technical specifications.

Where Contractor's automated service order systems permit, Contractor will provide the data required
so that the SOM may track i} the Mutually Agreed Due Date compared with the Order Acceptance
Date, and ii) the Actual Service Completion Date compared with the Mutually Agreed Due Date.

In the event the SOM becomes concerned with either a) Contractor's ability to agree to Mutually
Agreed Due Dates within Performance Objectives above, or b) Gontractor's ability to meet Mutually

Agreed Due Dates, the SOM will address such concerns through the Informal Dispute Resolution
Process described in Section 2.192.

Credits are not available for Contractor’s failure to meet these Petformance Objectives.

b. Time to Repair {TTR)

Performance Objectives .
The Contractor will strive to complete repair service requests within the following guidelines:

Service Performance Objective
DS3 Circuits 3.0 Business Hours
ISDN PRI Circuits 5.0 Business Hours
DS1 Circuits

Measured-Rate Business Lines 8.0 Business Hours
Centrex Lines

DID/DOD

Analog Circuits

The Actual Time to Repair will be measured from the time a trouble ticket is established at the
Contractor help desk through any means (the Contractor MOM system, State trouble report to the
Contractor help desk) until the ticket is changed to resolved status within the Contractor's ticketing
system.

Where Contractor's automated service order systems permit, Contractor will provide the data required
s0 that the SOM may track the Actual Time to Repair compared to the Performance Objectives above,

In the event the SOM becomss concerned with Contractor's ability to substantially meet the
Performance Objectives above, the SOM will address such concerns through the Informal Dispute
Resolution Process described in Section 2.192.
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Credits are not available for Contractor’s failure to meet these Performance Objectives.

Exclusions

Contractor shall be excused from failure to meet the above Performance Objectives where such failure
is directly caused by any of the following, then such events or periods shall be disregarded for the
purpose of measuring against the relevant Performance Objectives:

a. the SOM's acts, errors, omissions, of breaches of this Contract;

b. down time which occurs outside the site hours of operation or maintenance coverage, or
the SOM's direction to Contractor to not perform (or to delay its performance of)
Contractor's installation or repair obligations under this Contract and/or delays attributed
to scheduling changes during an approved change management window; or

c. downtime that is the resuit of scheduled time required to perform system maintenance
(for example, preventive maintenance, system upgrades, etc.); provided, that such time
has been communicated by Contractor to the State in advance and is scheduled so as to
minimize the impact to the SOM’s business.

¢. IP Flexible Reach SLA's

Contractor has established service level objectives for services within the Contractor BVolP portfolio.
While Contractor cannot guarantee that these service leve! objectives will always be met, the SOM may
become eligible far a credit when they are not met, subject to the terms and conditions below.

In order to receive a credit under an Coniractor BVolP SLA, the SOM must (a) have a trouble ticket
opened and the trouble resolved, and (b) submit the credit request via the Confractor BusinessDirect®
portal (https://www.businessdirect.att.com)} no later than six (68) months after the date listed on the
trouble ticket that indicates that the trouble was resolved.

{h Site Availabliity SLA

The Site Availabllity SLA is available only in the US.

The service level objective for the Site Availability SLA is that no problem occurring within the
Contractor IP Network, the Contractor CPE, or any Contractor dedicated access providing
service to the Site will prevent the SOM from completing attempted BVolP telephone calls
{(within the applicable Concurrent Call capacity at the location) for a period that lasts two
consecutive hours or more. If Contractor does not meet this service level objective, the SOM
may be entitled to a Site Availability SLA credit equal to 1/30th of the SOM's Covered
Contractor BVolP Monthly Charges at the affected Site for €ach such incident. The Site
Awvailability SLA does not apply to Remote Sites or to Voice Connection.

For the Site Availability SLA, the SOM may receive:
« only ohe credit for any calendar day for a particular Site;
» no more than five credits in any calendar month for a particular Site; and
+ no more than thirty credits in any calendar year for a particular Site.

Site Availability SLA-eligible Monthly Recurring Charges are:
¢ VolP Module Card Charge
s Calling Plan Concurrent Call Charge
¢ Telephone Number Charge
* VolP Adapter — TDM Charge
+ VolP Adapter — SBC Integrated Charge
s AT&T Voice DNA® Feature Package Charge
*  AT&T Voice DNA® Features Charge
¢ For AT&T Voice DNA on AT&T VPN Service only, VolP Demarc/Site Survivability
Charge.
¢ HVS Feature Package Charge

CONTRACT NO. 071B7700004

Page 21 of 118
o o ...



(i)  Call Quality SLA

The Call Quality SLA is only avallable at Contractor IP Flexibie Reach or Contracier IP Toll-
Free service Site in the United States and in pariicipating countries that meets the following
qualifications:
SLA Site Criteria:
» Must use Contractor VPN or Contractor Dedicated internet Service as the underlying
Transport Service;
s Must have RTCP activated at each site*, which must remain active at all times — RTCP
activation is a the SOM responsibility; and

*Contractor does not measure performance data outside of its network (as an example, for an
Off-net call, Contractor only measires cali perforrnance data from the SOM Site to the Media
Gateway, which is where the hand off to the PSTN network occurs),
» Site has been actively in-use {calls made to or from the Site) for a minimum of 60
calendar days prior to the calendar month for which SLA credits are requested.
e Site uses Contractor provided IP addresses {non- customer provided IP address)
» A minimum of 30 calls (each call being 15 seconds or longer) must have originated
from, and/or terminated to, the Site during the calendar month; and
e  The SOM's trouble ticket for the Site must be opened within 80 days from the date the
trouble occurred.
¢ The Call Quality SLA is solely based on Vol R-Factor scores from the international
Telecommunications Union's ITU-T G.107 standard - https://www.itu.int/rec/T-REC-
G.107-201402-8fen

Call Quality SLA: Service Level Objectives

Contractor’s VolP R-Factor service level objective is an R-Factor score of 70 or above for 95%
of calls at a single Qualifying Site (defined below) during a calendar month, for the following
types of calls:

Callis lasting less than 15 seconds are not included in VolP R-Factor performance calcuiations.

Call Quality Service Level Agreement Credits

The SOM may be eligible for a Call Quality SLA credit if Contractor fails to attain its monthly
VeIP R-Factor service level objective at a Site, based upon data received from the NB VQM or
Vol Adapter - TDM, as applicable at that Site. The VolP R-Factor Service Level Obiective is
70 for 85% or more of calls per Qualifying Site per month.

For the Call Quality SLA, the SOM may receive:
s Only one credit for any calendar Month for a particular Site, per service; and
+ No more than 12 credits in any calendar year for a particular Site, per service.

Subject to the foregoing credit caps, IP Flexible Reach Customers may receive 5% of eligible
charges; IP Toll-Free, customers may receive 1% of eligible charges.

Call Quality SLA-Eligible Charges
IP Flexible Reach: Monthly Recurring Charges
IP Toll-Free: Usage Charges

SLA Exclusions
Contractor is not responsible for failure to mest a service level abjective resulting from:
» the conduct of the SOM or Users of Contractor BVolP services;
s the failure or deficient performance of power, equipment, services or systems not provided by
Contractor;
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+ setvice interruptions, deficiencies, degradations or delays due to access lines or the SOM
Premises Equipment whether provided by Contractor or others (except as specifically provided
in a particular SLAY);

s service interruptions, deficiencies, degradations or delays during any period in which
Contractor or its agents are not afforded access to the premises where access lines associated
with the Contractor transport service are terminated or Contractor CPE is located;

s service interruptions, deficiencies, degradations or delays during any period when a Service
Component is removed from service for maintenance or rearrangement purposes or for the
implementation of a the SOM order;

» service interruptions, deficiencies, degradations or delays due to the SOM's failure to order
sufficient Concurrent Call paths or Underlying Transport Services bandwidth;

» The SOM's election not to release a Service Component for testing and/or repair and continued
use of the Service Component;

» failures in performance attributed to changes with any applicable foreign government or PTT
regulations such as the PTT hours of operation;

» failures in performance caused by any national or local holiday; or

» Force Majeure Conditions.

In addition, Contractor BVoiP SLAs do not apply:
+ if the SOM is entifled to other available credits, compensation or remedies under its
Service Agreement for the same service interruption, deficiency, degradation or delay;
« for service interruptions, deficiencies, degradations or delays not reparted by the SOM to
Contractor as required;
+ where the SOM reports an SLA failure, but Contractor does hot find any SLA failure;

The Cait Quality SLA does not apply:
+ {othe SOM’s use of Real-Time Transport Control Protocol (RTCP) incompatible PBX and
Handsets;
« if insufficient data is received from the VQM, as determined by Contractor, to calculate the
VolP R-Factor;
» if the SOM or User software or equipment:
o changes the compression coding {e.g., from G.711 fo G.729 in the middle of a
call); or
¢ interferes with Real-Time Transport Control Protocol ("RTCP™; or
o during IAR, BGP-R or other failover feature activations.

7. Reports

Local Reports
Contractor shall provide a Monthly Stewardship Report which shall include the following information:

Contractor contact list
Service updates

Trouble ticket logs .

Pie charts of logged tickets and outcome by category
n Came clear

-Central office
Customer equipment
Facilities

Interoffice information
No trouble

Contractor equipment
Test Ok

o000
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o New circuits provisioned
o Accounis receivabie

Trunk group utilization may be requested by the SOM subject to additional charges as specified in the
Guidebook.

Optional Reports

As of the Contract Effective Date, the foliowing reports are also available to the SOM.

IP Flexible Reach, or functlonally equivalent service, Reports

s Access Network Performance Reporter — centralized reporting tool that shall provide
access to VolP Call Usage and Call Performance. Repott types shall include:
o GCall Usage {number of calls)
o Call Volume (number of minutes)
o Call Performance {call quality measured by R-Factor)
o Call Performance 5-Month (frends of call performance)
o Concurrent Calls {(number of simultaneous calls)
¢ 1P Flexible Reach, or functionally equivalent service, Outbound Detail Report

UC Voice, or functionally equivalent service, Reports

The Contractor shall mainiain UC Voice, or functicnally equivalent service, reporting data for 12
(twelve) continuous months. The SOM shall be able o request performance reports that

include:
» Most Impacted Report
e Voice Transmission Quality (CVTQ) Report
s Line Inventory Report
» Specific Called Report

Root Cause Analysis (RCA):

The Coniractor shall provide root cause analysis (RCA) reports upon SOM request where the MTTR
{ticket duration minus no access/delayed maintenance) exceeds 4 hours subject to the following
limitations:

. Ticket must be closed and less than 30 days old, and

. The clearance must be related to a Contractor Fagcility issue or Access related outage.
RCAs are not provided on tickets cleared as test okay {TOK), came clear {CC), customer
premise equipment (CPE), etc.

B. Long Distance and Toll-Free Services

Subject to Section 1.103(a), all Long Distance Services are expecled to adhere to North American dialing plans
and be compatible with the public switched telephone network. The Contractor shall provide Interstate and
International Long Distance Service via both switched and dedicated facilities throughout the SOM. When
deemed necessary by the SOM, the Contractor shall review requests to provide network redundancy. Such
redundancy may result in additional charges.

Contractor shall provide reliable Long Distance and Toll-Free Services and a single point of contact for alf
services required by the SOM. The Contractor shall provide a service center to respond to all requests by the
SOM regarding new and existing services and problem resolution. The SOM reserves the right to procure
services, products and software as necessary through other SOM contracts.

Long Distance and Toll-Free Services made available fo the SOM shall be delivered using either switched or
dedicated access and/or IP-based. Flexible routing features will cover a wide variety of origihation, routing, and
termination scenarios. These services will be integrated with other Contractors’ voice and IP products and
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services to give the SOM a wide variety of solutions appropriate to the SOM's current and future needs. The
Contractor shall monitor the network for system misuse and fraudulent activities.

Domestic Toll-Free service will be available from anywhere in the continental United States, Canada, Alaska,
Hawaii, Puerto Rico, and the U.S. Virgin Islands to anywhere in the United States. Domestic Toll-Free service
will have the ability to be customized with a range of enhanced routing features.

1.

Service Definition

The following Service Descriptions are intended to provide an overview of the Services as of the
Effective Date of this Contract. A more detailed description may be found in Contractor's Service
Guides andfor Guidebooks, effective as of September 27, 2016 for the following services, which may
be found in Attachment B.

Direct Dial — outbound domestic (U.S.) and international calls, as well as, toll calls within a state
Toll-free — inbound domestic and internationat calls

International — toll-free calls between non-U.S. and U.S. locations

Calling Card — domestic and international calls from U.S. to non-U.S. locations

Advanced Toll-Free feature categories:

Routing

Announcements

Redirection (Alternate Destination, Next Available Agent Routing, and Network Queuing)
Transfer Connect

The SOM shall have access, for long distance voice calling capabilities, between a SOM site where
calls originate (for outbound calling) or terminate (for inbound calling) and the Point-of-Presence (POP).
The access may be a dedicated access facility provided by the Contractor or a switched access line for
which the Contractor Is the preferred long distance provider.

Capabilities available with SIP trunking services, (IP Flexible Reach, or functionally equivalent service),
and IP Toll-Free:

« Outbound Long Distance — interstate, intrastate, interLATA, intraLATA, international. The SOM
shall be able to combine all services to create a customized network with one bill and one
contract.

« Toll-Free and Call Center Solutions — shall allow callers to reach the SOM from anywhere in all
50 states, Canada, Puerto Rico, and the U.S. Virgin islands with just one telephone number.
The SOM shall be able to allow/disallow calls from/to customer selected areas, down to specific
area and exchange codes. The Contractor shall offer web-based electronic management tools
that interface directly with the Contractor's:

o Network

o Advanced Features

o Call Routing

o Call Center Education
o Consulting Services

« Toll-Free (Megacom, or functionally equivalent service) is an inbound service used for medium
to high volume usage. It is a direct-connect service that terminates on a T1.5 dedicated access
facllity. T1.5 access is a type of nodal service access providing direct-connect private lines from
the Contractor's network switch to the customer's premises. One T1.5 line carries 24 circuits
that can be used for Toli-Free calls, other types of incoming and outgoing calls, and data
transmission.

o Call Overflow is a call re-direction option that shall automatically overflow calis to
POTS lines at the same location when the Toll-Free Megacom, or functionally
equivalent service, facility is busy or in the event the egress line fails.

o Dialed Number Identification Service (DNIS) shall give clients with multiple Toll-Free
numbers (in the same routing arrangement) the ability to identify the specific Toll-Free
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number dialed. This shall allow equipment on the SOM's premises to identify the Toll-
Free number dialed and route the call to a specific depariment or group of agents
within the facility.

o Trunk Subgroup Overflow is a call re-direction option that shall allow calls {o overflow
among trunk groups that terminate in the same Contractor's network switch, The
overflow occurs when all trunks in the primary trunk group are busy.

« Direct Toll-Free Service is a Contractor's exclusive offer that shall provide callers outside of the
United States with access to U.S. Contractor Toll-Free numbers from more than 150 countries.
It employs a two-step dialing process ih which the caller first dials the Contractor Direct access
cade for the country they are calling from, then the U.S. 8YY number.

+ Long Distance — shall permit domestic and international outbound calling. The SOM shall be
able fo allow/disallow calls from/to customer selected areas, down to specific area and
exchange codes. The Commercial Long Distance Service call types shall include:

o Dial station

Customer-dialed calling card station

Operator-dialed calling card station

Operator station

Person-to-person

Real time rated

Country-to-country

000000

2. Contract Transition Plan

The Coniract Transition Plan documents all the activities necessary to transfer services and features
from the current SOM Local Voice Services confract to the new contract. Some of the activities include
identifying key transition issues, transition objectives, including SLAs, risks, tasks and responsibilities,
resources, timeframes and policies and procedures.

As part of the Contract Transition Pians, the Contractor shall provide both a Contract Transition-in Plan
and a Contract Transition-Out Plan. Within 15 business days after confract execution, the Contractor
shali provide a Contract Transition-In Plan to the SOM for approval. Upeon the SOM's approval, the
Contractor shall execute the Contract Transition—In Plan within a mutually agreed-upon timeframe. The
Contractor shall provide the Contract Transition-Out Plan 90 business days prior to the contract
termination date. The approved Contract Transition-Out Plan is shall be initiated 60 business days
before the contract termination date.

All new requests for switched services after the Contract Effective Date will be processed within five (5)
business days. If the Contract Effective Date is on or before the 7th day of a month, all Long Distance
Services currently provided to the SOM by Contractor shall have Contract pricing applied on the first
day of the second monthly billing period after the Effective Date.

The final inventory of all services shall be provided fo the SOM in a digital format for ail services being
transitioned from the Centractor.

The Contract Transition Plan shall be delivered in a format mutually agreed to by the parties, and shall
include a schedule for all transition activities, and identify Contractor and SOM tasks, subtasks and
activities that exist as line items within the transition plan.

As part of the Transition Plan, when transitioning in and out of the contract, when requested by the
SOM, the Contractor shall provide number portability for all telephone numbers transitioned to any
Carrier designated by the SOM. The final inventory of all services shall be provided to the SOM in a
digital format for all services being transitioned from the Contractor.

i Transition In - Transitioning from the incumbent Carrier providing Toll-Free Services to the
SOM shall be done after site survey has been completed identifying all current Toll-Free
Services.

i.  Transition In - The Contractor shall establish accounts based on the SOM provided current
Toll-Free numbers that are ported to the Contractor's Toll-Free Services.
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iii. Transition In - The Contractor and the SOM shatt transition all Toli-Free Services provided
by other Toli-Free Carriers to the awarded Contractor.

iv.  Transition In - The day services are available for use, service charges will begin. Usage
charges, however, are billed in arrears and those appearing on any invoice shall be
charged for the previous period with appropriate proration.

3. Service Ordering

Contractor shatt offer presales technologyfservices support to assist the SOM in selecting the best
value solution(s) based on SOM needs. At the SOM’s discretion, the Contractor shall provide pricing
quotes for a variety of voice service options.

The SOM shall issue a voice service order request to the Contractor for the procurement (or
termination) of the selected service(s).

The SOM shall be able to place orders for Long Distance service in the following ways. To requesta
new install, move, add, change, or disconnect, the SOM shall be able to either:

+ Use the onilne ordering tool via the portal to submit the order directly to the appropriate
Contractor front-end and provisioning teams
o The Contractor's portal and online ordering tool shall be free and available around the
clock to the SOM
« Notify the Account Manager or Service Executive assigned to the SCM, via email with a
specific order request

The SOM shall receive an email notification of receipt of the request from the SOM account team or an
online tracking number. The SOM shall also receive order numbers and expected due date information.

Contractor shall provide the SOM a method of placing all service orders electronically via email or
online through a secure portal. Order confirmation from the Contractor shall be in a digital format. All
service orders shall include, but are not limited to, the following:

Service Order Number

Requesting Agency

Time and Date of Service Order

Service Description

Name and phone number of SOM requestor who initiated the service order
Name and phone number of End User Contact

Contractor shall inform the SOM requestor of any expedite fees and shall document the date, time and
name of the SOM requestor who approved the expedited service and related fees on the service order.

Contractor shall be able {o track service orders from receipt of the order until delivery to the SOM.
Service orders shall be processed and provisioned within the agreed-upon timeframe as specified
within Section 6 - Service Level Agreements.

Contractor and the State shall make reasonable efforts to discourage placement of orders by persons
unauthorized to place orders on behalf of the State. In the event the State receives an invoice and
cannot determine who placed the order on the State's behalf leading to such invoice, the State may
submit an inguiry to Contractor. Contractor's ability fo identify the orderer from the State may be limited
based on length of time since the order was placed, how the order was placed and possible system
limitations. Notwithstanding the above, upon receipt of such inquiry, the Contractor shall use
commercially reasonable efforts to determine who placed an order on the State’s hehalf.

4. Support Services
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Contractor shall provide technical support help desks, including incident reporting and problem
management. Warranty and maintenance services shall be delivered within the contracted timeframes,
as documented in Section 6 - Service Level Agreements.

Contractor shall provide the State the ability to submit Trouble Tickets electronically. The Contractor
shall provide details of Trouble Ticket status via confirmation email back o the State, including periodic
updates with detail and frequency.

The SOM prefers that the Contractor provide a web-based tracking system for Trouble Ticket
management and provide the State visibility into this system. Where the Contractor provides a web-
based tracking system, the Contractor shall provide the SOM the ability to view detalls of Trouble Ticket
status, including periodic updates with mutually agreed-upon detail and frequency.

b. The technical support help desks shall

i. Be available 24X7X365 for problem reporting and technical assistance through a Toli-
Free number and email address
. Coordinate trouble response with SOM staff
iil. Be staffed with skilled technical staff that can diagnose and correct telecommunication
voice problems
lv. Have an automated ticket tracking system
v. Provide the ability for contractor to open ticket and provide ticket tracking number upon
initial customer contact
vl. Track all Trouble Tickets and provide updates fo the SOM
vil. Provide the ability for the SOM {o submit Trouble Tickets electronically
viii. Record history and resolution of all Trouble Tickets
ix. Analyze Trouble Tickets for trends and chronic problems
X. Follow current industry best practices for network performance management
xi. Exchange ticket information between the Contractor and the SOM. In some cases, this
exchange will occur with other Contractor support staff.
xit. Work with the SOM to prioritize the Trouble Ticket based on the following matrix:

~Gatego escription
Level 1 SOM is experiencing a total service outage or service
degradation that requires immediate attention.
Level 2 Service is impaired, causing some business process
degradation.
Level 3 SOM is experiencing intermittent service impairment.

Customer Service and Repair Contact Information

+ AT&T BusinessDirect: www businessdirect.att.com
» Toll Free Services (ABN): 800-222-1000
o Toll Free Advanced Features and International Toll Free: 800-325-5555

The Contractor shail assist SOM users with self-reporting options and to manage billing, ordering, and
service escalation related issues. The Contractor shall also provide an escalation peint who can get
involved in support issues to help drive io the shortest resolution period possible.

c. Escalation Procedures

Escalation procedures, including timely resolution of issues, are of vital importance to the SOM
and therefore, are vital for acceptable contract parformance. The Contractor and the SOM shall
jointly initiate and coordinate escalation procedures. The Cantractor shall submit to the SOM for
approval the procedures that the Contractor will use for the escalation of issues The Contractor
shall escalate issues based on agreed-upon guidelines.
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Contractor shall provide escalation procedures to the SOM, including:

i. Prioritization of Trouble Tickets
ii. WNotification to one or more client contacts of a ticket's escalation and status changes

Contractor shall provide updated service escalation procedures within thirty catendar days of a
change to the escalation procedure or any points of contact.

For a complete list of Support and Maintenance requirements please see Schedule B —
Requirements.

For any support escalation, the SOM shall be able to directly contact the Confractor's Account
Manager. The SOM shall also be able to escalate the status of a ticket using the Contractor's E-
Ticketing web portal.

d. Fraud Prevention and Control

Contractor shall report promptly to the SOM any indication of fraud or misuse of the Contractor’s
network which impacts the Services and take corrective action.

The SOM will handle the invaicing of any suspected fraudulent calls via the invoice dispute
resolution process referenced in Section 2.044(d) and 2.044(e). AT&T will assist in the
investigation of any suspecied fraudulent calls.

The SOM may additionally subscribe to AT&T NetProtect, or its functionat equivalent,
Contractor's NetProtect offers the SOM with liability coverage for charges associated with remote
international toll fraud and for unauthorized domestic (U.S.} toll-free calls to SOM locations as
follows:

Fraud Protecticn

+ Basic— a free (i.e., at no additional cost to the SOM) default plan that applies to covered
calls from SOM site(s). A one-time maximum liability of $25,000 applies to combined
charges at all affected sites.

s Plus — a value-added plan that applies to covered calls from sites that the Contractor
certifies. A maximum initial liability of $2,000 applies once across all affected sites. After
each incident, maximum liability is increased by $2,000.

+ Premium — a value-added plan that applies to covered calis from sites that the Contractor
certifies. This plan frees the SOM from liability for two hours after the Contractor notifies
the SOM.

Slamming Protection (a.k.a. a Primary Interexchange Carrier (PIC) freeze)

¢ Local toll service
+ long distance service
+ Both local toll and long distance services

Payphone Blocking
The Contractor shall be able to restrict calls to a SOM toll-free number when the calls originate
from a payphone.

5. Optional Services
Services may include but are not limited to:

a. Customer Self Service Applications (e.g. Cloud-based apps)
b. Dual Tone Multi Frequency (DTMF) and speech recognition
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Voice response
On line reporting and management
Text to Speech
Geo-Spatial Routing
Routing
Call reporting
Flexible On-Hold Messaging
Exception Handling
Custom Scripting
Vendor-Hosted IVR Services
. Over-the-Phone Interpretation {OPI) Services
Customized Installation

S3-ATTIQ@ o0

Voice Tone
Voice Tone improves the way customers interact with automated systems, enabling customers to ask
questions in a conversational voice. Voice Tone increases the number of calls handled, eliminates
menu prompts, determines intent by recognizing what customers want to do up front, accurately routes
customers, and reduces call times, opt-outs, and abandonments.
Cail Prompter

+ Routes calls based on a caller response {0 a voice menu.

NAAR (Next Available Agent Routing/Network Queuing)

» Specifies the sequence of ferminations to be used for call routing when a Toll-Free number's
primary termination is busy,
» Holds a cali in queue in the Contractor network until a fermination becomes available {Network
Queuing).
Alternate Destination Routing

» Redirects calls to a predefined alternate termination if busy or ring-no-answer at primary
location.

Caller Recognition Routing

* Routes calls based on the caliing party’s 10-digit telephone number.
Enroduite Announcements

+ Plays a customized message at any point in the call path prior to cail completion.
Transfer Connect

« May redirect calls, after being answered, to a Contractor provided Toll-Free number, Other
Common Carrier {(OCC) Taoll-Free number, or any POTS number.

Call Allocator

+ Allows a customer fo allocate calls to multiple call centers or different routing arrangements on
a percentage basis.

Routing Features
s Allow a customer to route and direct Toll-Free calis to different agents or locations based on a

set of criteria (i.e., Country Code, Area Code, Exchange, Time of Day, Day of Week, efc.).
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Courtesy Response

Answers each call with a recorded message in the Contractor's Network.

SAFER (Split Access Flexible Egress Routing), or functionally equivalent service

Allows customers to receive their Toll-Free calls through an alternate network switch if calls
cannot be completed through their primary terminating switch.

Route-It, or functionally equivalent service

Use an array of near real-time quick-routing capabilities (PC and web-based), for Toll-Free
advanced features routing plans without issuing a service order.

Limit access to business applications, quickly and cost-effectively, using the Database Routing
option of Call Prompter (a silent prompt will make it even more secure).

Change Basic Announcements to Enhanced Announcements to gain free advertising or to
inform callers of promaotional information. .

Use Enhanced Enroute Announcements to reduce the length of calls by informing the caller of
any items or information they would need available prior to speaking with an agent (such as
account number, last statement date, or password).

Employ Basic Computer Telephony Integration (CTI) to allow the transfer of a caller's data
along with the call to multiple agents or departments without generating an additicnal call.

Use Couniry Code Routing to route calls to the appropriate foreign language call center
specialist.

Use Speech Recognition for applications that are frequently called by cell phone users to
enable them to navigate the system or application in a hands-free manner.

Advertise a single nationwide Toll-Free number and use Exchange Routing to route calls fo the
nearest franchise based on the caller's location.

Pair Enhanced Announcements with Network Queuing to avoid call-backs by providing a
message or information to the caller while on hold.

Use Enhanced Enroute Announcements to answer the most commonly asked questions (such
as URLs or promotional dates) and eliminate the need for some callers to speak to a live agent.
Use Select Routing to activate alternative routing plans to maintain business continuity in the
event of an emergency.

Use Call Overflow to back up Toli-Free Megacom, or functionally equivalent service, calls by
automatically directing them to POTS lines at the same location when the Toll-Free Megacom,
or functionally equivalent service, facility is busy or the network egress line fails.

Add Quick Call Allocator, or functionaily equivalent service, in front of Next Available Agent
Routing to guarantee balanced call distribution across multiple call centers, and to allow for
quick changes based on the availability of each call center.

Toll-Free Features:

Toll-Free Advanced Features: Routing routes calls to different locations or different
arrangements at the same location based on specified parameters (i.e., time of day, day of
week, or area codeforiginating country). The routing feature shall allow the SOM to use SOM
resources more wisely by automatically directing calls to the proper resources.

Control features shall allow the SOM to store and activate routing plans for back-up or disaster
recovery and make real-time changes to SOM feature parameters.

Toli-Free Advanced Features: Call Redirection shali enable the SOM to redirect toll-free calls to
alternate answering locations. The post-answer Transfer Connect feature (domestic toll-free
only) shall allow the SOM to transfer calls to another Confractor toll-free number, other
common carrier toll-free number, or a plain old telephone service (POTS) number.

Toll-Free Advanced Features: Announcements guides SOM callers, alfowing them to reach the
correct department or hear important information by following the prompts. Announcements
can be customized or generic.
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Intelligent Call Processing works with the Contractor’s {oll-free call-center products to provide the SOM
with control over routing SOM incoming toll-free calls.

Integrated Contact Services {ICS), or functionally equivalent service, allows the SOM to combine SOM
call center voice appiications with Internet contact applications, such as email, real-time chat, and web
collabaration. ICS is a managed |P-based contact center solution.

Resource Manager, or functionally equivalent service, combines SOM gecgraphically distributed agent
groups into a single virtual call center.

Toll-Free Multi-Carrier Service, or functionally equivalent service, allows the SOM to split SOM toll-free
traffic between the Contractor's and other toll-free service carriers when the SOM allocates at least
20% of SOM toli-free calls to the Contractor.

Toll-Free Information Forwarding-2 (INFO-2}, or functionally equivalent service, provides automatic
number identification (ANi) information to SOM sites that use ISDN PRI-based dedicated service,

Customized installation:

The State will issue an IT Engagement Statement of Work (ITE-SOW) for each customized
installation work request. The State issued ITE-SOW will include content populated by the State to
define the work request and be issued to the Confractor, The Contractor will adhere {o the ITE-
SOW process to complete the contractor response content in the ITE-SOW, and if requested, the
use of additional templates or supporting materials. As defined in the State issued ITE-SOW, the
Contractor will include pricing, deliverables, and delivery dates when responding to an issued |TE-
SOW,

Scope will be limited to installation services supporting this Contract.

ITE-SOW(s) will be for fixed-priced services

The State will issue a Purchase Order (PO} to authorize the start of work for an approved
ITE-SOW.

IT Engagement Statements of Work will be valid for consideration for a minimum of 90 calendar
days from the date of submission io the State.

6. Service Level Agreements

a. Contractor Business Network Toll-Free Service Availability SLA

The performance objective for the Toll-Free Service Availability SLA is a Toll-Free Service Availability
percentage of 899.8%. Service is considered interrupted if calls do not complete or if noise on the line or
transmission interruptions interfere with the call. In the event of an interruption affecting a covered
Service Component, Contractor will route calls to the affected Toll-Free Number to one of the following
alternate destinations, for the duration of the interruption:

» to a Contractor announcement - at no charge.

» to an alternate temporary Contractor Toll-Free terminating arrangement (using switched
access) - non-recurring, recuiring, and usage charges for the aiternate terminating
arrangement are waived for a period not to exceed fourteen days (unless the interruption is due
to the fallure or deficiency of power, equipment, systems, or services not provided by
Contractor, in which case the charges are not waived); charges for associated Contractor Toll-
Free Advanced Features are not waived.

s to an alternate Contracior Toli-Free Service (using switched or dedicated access) to which
SOM already subscribes - SOM is responsible for the charges assoclated with calls to such
alternate service, but a credit will be applied o the bhill for the alternate service equal to the
number of days the covered Service Component was interrupted (not to exceed fourteen days)
times the average daily usage charges for the interrupted Service Component for the month in
which the interruption occurred {no credit will be applied if the interruption is due to the failure
or deficiency of power, equipment, systems, or services not provided by Contractor).
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If the original routing arrangement is not restored within fourteen days, the alternate terminating
arrangement will be established as a permanent terminating arrangement for that Toll- Free number and
billing wili resume at the rates in this Contract,

In addition, Contractor will provide a credit equal to the usage charge for the applicable call, for each
individual voice call that is interrupted, provided the SOM advises Coniractor of the type of service, the
trouble experienced, the called number, and the time the call was placed.

Guaranteed Response Time

If Confractor fails to reroute calls in accordance with the Tell-Free Service Availability performance
objective within the Guaranteed Response Time, Contractor will provide a credit equal fo one month's
monthiy recurring charge for the interrupted Service Component. The Guaranteed Response Times
are:

« for Toll-Free Calling Capabilities using switched access - 5 minutes per Toll-Free Number from
the time Contractor confirms that the options described above are available to the SOM.

s for Toll-Free Calling Capabilities using dedicated access (if the SCM has not ordered Pre-
Planned Service Assurance in advance of the interruption) -~ 30 minutes per Toll-Free Number
from the time Contracter confirms that the options described above are available to the SOM.

« for Toll-Free Calling Capabilifies using dedicated access (if the SOM has ordered Pre-Planned
Service Assurance and selected its Preferred Alternate Routing Option in advance of the
interruption) - 5 minutes per Toll-Free Number from the time the SOM contacts the Contractor
repair center to report the interruption and request activation of the Pre-Planned Service
Assurance.

Covered Service Components

The Toll-Free Service Availability SLA covers the following Service Components:
+ Toll-Free Calling Capability using dedicated access
» Toll-Free Calling Capabhility using switched access

7. Reports

Business Network Long Distance Services

For the Contractor's Business Network Long Distance Services (ABN), or functionally equivalent
service, several online tools shall be available through the Contractor’s portal. The SOM currently uses
the Contractor's Business Direct for WAN and ISP services. The tools shall include:

¢ Analyze and Monitor Call Data (subject to additicnal charges)

o The Analyze and Monitor Call Data tool, which the SOM shall be able to access via the
Confractor’s portal, is a tool that shall provide the SOM with reports on the SOM'’s
network activity. The tool shali enable the SOM to:

Analyze toll-free and outbound calling traffic

Access caller information

Pull data from 90 different fields of caller information

Access six months of call detail and 13 months of summary data

Build standard reports and custom reports

Run scheduled or ad hoc reports

The SOM shall be able to view SOM network activity online

Run a Trunk Group Activity Report — shall provide detailed call traffic and usage
information (24 hours old) on the SOM’s dedicated toli-free service trunks for a
running 35-day window

Analyze Toll-Free Call Attempts - Real Time (subject to additional charges)

Analyze Voice Network Data

Monitor & Control Voice Performance (subject to additional charges)

Route-t, or functionally equivalent service, - enables the State to rercute both domestic and
international toli-free calls from its own PC’s, hands-on, in near-real-time.

s Control Toll-Free Routing
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o The Contractor’s Control Toll-Free Routing tool, which the SOM shali be able to
access via the Contractor's portal, shall allow the SOM to reroute foli-free calls. The
tool shall enable the SOM to make the following routing plan changes:

= Change the percentages of Quick Call Allocator, or functionally equivalent
service

»  Override Maximum Calls Allowed (MCA) leveis at terminations

= Qverride values for Maximum Cails in Queue (MCQ) and Maximum Time in

Queue (MTQ)

Invoke an override routing plan that uses existing alternate plans

In addition, the SOM shall be able to:

View and print all active routing plans

View termination and label information

Make maost changes in five minutes or less

= Manage Accounts

+ These tools also include:

o Order Business Services

Outbound Feature Management

Report and Track Troubles

View and Analyze Inventory

View Contracts

View, Analyze, and Pay Your Bill

o0 000

The Contractor shall monitor, collect, and process data for the reports above. The Contractor shall
provide the ability to create ad hoc reports, as requested by the SOM via the portal.

The Contractor shall maintain a database of SOM service circuits.
Root Cause Analysis {(RCA):

The Contractor shall provide root cause analysis (RCA) reports upon SOM request where the MTTR
(ticket duration minus no access/delayed maintenance) exceeds 4 hours subject to the following
limitations:

s Ticket must be closed and less than 30 days old, and

¢ The clearance must be related to a Confractor Facility issue or Access related outage. RCAs
are not provided on tickets cleared as test ckay (TOK}, came clear (CC}, customer premise
equipment {CPE), etc.
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Il. Requirements

Detailed requirements for the Local, Long Distance and Toll-Free Services contract for the SOM are listed in
Schedule B - Requirements. The Contractor shall provide the information requested per the insiructions
contained within the worksheet.

1.200 Roles and Responsibilities

1.201 CONTRACTOR STAFF, ROLES, AND RESPONSIBILITIES

A. Contractor Staff
The Contractor shall provide, and update when changed, an organizational chart indicating lines of
authority for personnel involved in performance of this Contract and relationships of this staff to other
programs or functions of the firm. This chart shall show lines of authority to the next senior level of
management and indicate who within the firm shall have primary responsibility and final authority for the
work. The chart shall show the Account Manager and his/her place in the organization, names of
managers and directors, up to the Chief Executive Officer {(CEO), as of the Effective Date of the Contract.

1. Key Personnel

All Key Personnel may be subject to the SOM'’s interview and approval process. Any Key Personnel
staff substitution shali have the prior approval of the SOM in accordance with the Contract such
approval shall not be unreasonably withheld. The SOM approves the Account Manager in place as of
the Effective Date of the Contract. The SOM has identified the following as Key Personnel for this
SOwW:

¢ Account Manager/Single Point of Contact (SPQC)

Contractor shall provide an Account Manager/SPOC to interact with the designated personnel from the
SOM to ensure a smooth transition {o the new contract. The Account Manager shall coordinate all of
the activities of assigned Contractor personnel and create all reports required by the SOM. The
Account Manager responsibilities shall include, at a minimum:

s The Account Manager must act as the Single Point of Contact (SPOC) for any Issue related o
the issued contract

Escalation peint for contract issues, risks, and other concerns

Utilize Contract Change Management

Communicate on order and delivery status and issues

Route calis or requests to the appropriate resource

Manage resolution of order and delivery issues

Provide information on business processes for using the contract

Manage all defined Contractor responsibilities in this Scope of Services

Manage and report on the project’s budget

Process all submitted SOW requests and deliver detailed service and price proposals
Deliver all contract required reports on product and service delivery, and SLA compliance
Facilitate dispute resolution, including any invoice concerns

Advise the SOM of performance under the terms and conditions of the Contract

B. On Site Work Requirements

Location of Work
From time fo time, the SOM may request that work be performed at SOM-owned or leased
facllities.

1. Hours of Operation:
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a. Normal SOM working hours are 8:00 a.m. to 5:00 p.m. EST, Monday through Friday, with work
performed as necessary after those hours to mest project deadlines. No overtime will be
authorized or paid.

b. The SOM is not cbligated to provide SOM management of assigned work outside of normal
SOM working hours, The SOM reserves the right to modify the woerk hours in the best interest
of the project.

c. Contractor shall observe the same standard holidays as SOM employees. The SOM does not
compensate for holiday pay.

2. Travel:
a. No travel or expenses will be reimbursed. This includes travel costs related to training provided

to the SOM by Contractor.
b. Travel time will not be reimbursed.

1.202 SOM STAFF, ROLES, AND RESPONSIBILITIES

The SOM project team will consist of Executive Sponsors, proiect support, and a DTMB project manager.
Executive Sponsors

The Executive Sponsors represent the DTMB executive team by providing the vision for the contract, securing

departmental support for the contract, and providing high level direction to the team.

The SOM'’s Executive Sponsors will provide the following services:

s Act as a vocal and visible champion within the SOM.
s  Provide high level direction to the team.
* Keep abreast of major contract activities and performance.,
s Make Important decisions related to scope and direction.
s  Solicit the SOM resources necessary for the contract.
Name Agency/Division Title Phonele~-mail
David Wilson DTMB Network and Director (517) 241-0257
Telecommunications WilsonD7@michigan.gov
Services

Contract Compliance Manager
DTMB will assign a Contract Compliance Manager who will be responsible for the SOM'’s infrastructure and
coordinate with the Contractor In determining the system configuration.

The SOM's Contract Compliance Manager will provide the following services;

Collect information necessary to monitor @ach Contractor's performance against SLA requirements
Attend periadic meetings to review sach Contractor’s deliverables and metrics

Facilitate communication between each Contractor and SOM departments/divisions

Conduct regular and ongoing reviews of each Contractor's performance

Make key implementation decisions, as identified by each Contractor's Bills of Materials and Project
Plans

Name Agency/Division Title Phone/e-mail
TBD DTMB TBD TBD

SOM Project Manager — for the Transition and other projects, as needed
The SOM’s Project Manager must provide the following services:

s Coordinate the SOM resources necessary for the project.
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Provide acceptance and sign-off of deliverable/milestone and invoices.

Collect information necessary to monitor the Contractor's performance against SLA requirements.
Attend periodic meetings to review the Contractors’ deliverables and metrics.

Escalate outstanding/high priority issues.

Utilize change control procedures and resclve transition project-related issues.

Conduct regular and ongoing reviews of the transition project.

Document and archive all important project decisions.

Provide status updates to compliance manager and executive sponsors.

« & & & 5 » & 2

Name Agency/Division Title Phone/e-mail
TBD DTMB SOM Project Manager TBD

DTMB Contract Administrator
DTMB will assign a Contract Administrator who will manage post contractual activities which include but are not
limited to:

s Negotiating or clarifying contractual provisions.
s Approving amendments fo or extensions of the Contract.
+ Participating in scheduled reviews of Contract milestones and deliverables.
» Resolving Contract issues between the SOM and the Contractor.
« Verifying that all contractual activities are complete prior to contract close out.
» Document and archive all important contract decisions.
Name Agency/Division Title Phone/e-mail
Michael Breen DTMB Purchasing SOM Buyer 517-241-7720
breenm@michigan.gov |

1.203 OTHER ROLES AND RESPONSIBILITIES

1.300 Project Plan

1.301 CONTRACT MANAGEMENT

A. Orientation Meeting _

Within 10 business days after contract signing, the Contractor may be required to attend an orientation meeting
to discuss the content and procedures of the Contract. The meeting must be held in Lansing, Michigan, ata
date and time mutually acceptable to the SOM and the Contractor. The SOM shall bear no cost for the time and
travel of the Contractor for attendance at the meeting.

B. Performance Review Meetings

The SOM requires the Contractor to attend monthly meetings, at a minimum, to review performance under the
Contract and monthly monitoring reports. The meetings must be held in Lansing, Michigan, or by
teleconference, as mutually agreed by the SOM and the Contractors.

C. Contract Control

1. The Contractor shall carry out this project under the direction and control of the DTMB Network and
Telecommunications Services Division.

1.302 RESERVED
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1.400 Project Management

The obligations in this Section 1.400 (including 1.401 through 1.403) apply only in the event the parties mutually
agree on a project-specific basis and such obligations are specifically identified in a fully executed SOW.

The Contractor shall assign a Project Manager to oversee major service implementations. The Project
Manager's contact information must be provided to the State when any Major Service Implementation is
initiated.

The Contractor's ITE-SOW must include:

Project Objective

Scope of Work

Design, if required by the State
Deliverables

Acceptance Criteria

Payment by accepted milestone

Agency Responsibilities and Assumptions
Escalation Plan

Work Breakdown Structure

Note: Before a project can commence, the State must approve the project plan, which must include the
Contractor's SOW, to-be built design and a price quote based cn deliverables.

1.401 ISSUE MANAGEMENT
An issue is an identified event that if not addressed may affect schedute, scope, quality, or budget.

The Contractor shali maintain an issue log for issues relating to the provision of services under this Contract.
The issue management log must be communicated to the State's Contract Compliance Manager on an agreed-
upon schedule, with email notifications and updates. The issue log must be updated and, at a minimum, must
contain the following elements:

Description of issue

Issue identification date

Responsibility for resolving issue

Priority for issue resolution {to be mutually agreed-upon by the State and the Contractor)
Resources assigned responsibility for resolution

Resolution date

Resolution description

The Contractor shall work with the SOM to provide an escalation plan within 20 business days of contract
execution. The escalation plan must include contact information of the appropriate personnel! to be notified in
the event an issue needs to be escalated. issues shall be escalated for resolution from level 1 through level 3,
as defined below:

Level 1 — Contract Compliance Manager

Level 2 — DTMB Network and Telecommunications Service Manager
Level 3 — Infrastructure Services General Manager

{Note: Names must be defined at the Kickoff meeting.)

1.402 RISK MANAGEMENT
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A risk is an unknown circumstance or event that, if it ccours, may have an impact on the project.

The Contractor is ultimately responsible for establishing a risk management plan and process. The plan will
include the identification and recording of risk items, prioritization of risks, definition of mitigation strategies,
monitoring of risk items, and periodic risk assessment reviews with the SOM.

A risk management plan format shall be submitted to the SOM for approval within twenty (20) business days
after the effective date of the contract resulting from the RFP. The risk management plan must be developed
during the initial planning phase of the project, and be in accordance with the SOM's PMM (Suite) methodology.
Once both parties have agreed to the format of the plan, it shall become the standard to follow for the duration
of the contract. The plan must be updated bi-weekly by the Contractor.

The Contractor shall provide the tool to track risks. The Contractor shall work with the SOM and allow input into
the prioritization of risks.

The Contractor is responsible for identification of risks for each phase of the contract/project and reporting to
the SOM Project Manager. Mitigating and/or eliminating assigned risks must be the responsibility of the
Contractor. The SOM must assume the same responsibility for risks assighed to them.

1.403 SERVICE CHANGE MANAGEMENT

Service change management is defined as the process to communicate, assess, monitor, and control all
changes to system resources, services and processes,

The Contractors must employ the change control methodologies to notify the SOM of any changes that may
adversely affect service performance or availability.

The Contractor shall comply based on a mutually agreed upon Scope of Work and any associated pricing. The
Contractor shall use a ¢hange order process to make any required adjustments fo the applicable Scope of
Work. Any service related changes during the term of the Agreement shall be mutually negotiated between the
Contractor and the SOM.

The Contractor shall work with the SOM's Contract Administrator and Buyer on any changes to the contract.
The Contractor shall document and submit out-of-scope requests to the SOM for approval, The Contractor shall
not perform any new work pertaining to the change until the coniract change notice is approved.

The SOM and Contractor will complete a periodic review, not to exceed once every eighteen (18} continuous
months, of all services and metrics in scope for this contract. Any contract changes resulting in an increase in
costs for in scope services will only be considered at this periodic review.

1.500 Accepiance

1.501 CRITERIA

The following is standard acceptance criteria for document deliverables. Any other specific criteria are identified
in Section 1.104 Work and Deliverables.

Document Deliverables Process
1. Docurments are dated and in electronic format, compatible with State of Michigan software.
2. Draft documents are not accepted as final deliverabies.
3. The documents must be reviewed and accepted in accordance with the requirements of the Coniract
and Appendices.
4, DTMB must review documents within a mutually agreed-upon timeframe.
a. Approvals must be written and signed by DTMB Project Manager.
b. Issues must be documented and submitted to the Contractor.,

CONTRACT NO. 07187700004

Page 39 of 118
"



c. Afterissues are resolved or walved, the Contractor shall resubrmit documents for approval within
30 days of receipt.

1.502 FINAL ACCEPTANCE

Final acceptance is expressly conditioned upon completion of ALL deliverables/milestones, completion of ALL
tasks in the project plan as approved, completion of ALL applicable inspection and/or testing procedures, and
the certification by the State that the Contractor has met the defined requirements.

1.600 _Compensation and Payment

1.601 COMPENSATION AND PAYMENT
1. Firm, fixed price

=  Pricing will be in accordance with Schedule C — Pricing Tables.
o Contractor(s) will stibmit monthly involces for products and services delivered with
documentation to expiain all components of the billing as referenced In this Sectlon {Invoicing}.

2. For approved Time and Materials (T&M) work:

s Contractor will provide a process for acquiring optional services on a time and materials basis.
+ Firm, fixed unit rates for T8M work to be provided with project proposail.
+ Contractor will submit monthly invoices for time and material services.

3. The parties agree that the Services/Deliverables to be rendered by Contractor pursuant to the Contract
{and any future amendments of it) must be defined and described in detail in an Attachment or
Purchase Orders (PO) executed under the Contract. Contractor shall not be obliged or authorized to
commence any work fo implement an ITE-SOW until authorized via a PO issued against the Contract.
Contractor shall perform in accordance with the Contract, including the ITE-SOW(s)/Purchase Orders
executed under i,

Method of Payment ,

The Contractors will be paid by the methods listed in the Contract. Where Pricing for Services is not included in
Schedule C - Pricing, such Services shali be priced in accordance with Attachment D - Contractor Pricing
Schedules.

Travel
The SOM will not pay for any travel expenses, including hotel, miteage, meals, parking, etc. Travel time must
not be reimbursed.

Invoicing

The Contractor will be required to provide, through an electronic delivery method, each of its invoices directly to
the SOM'’s third-party billing agent for all SOM services delivered by or through the Contractor. The Contractor
will submit properly itemized invoices to "Bill to" Address on Purchase Order, including:

Invoice Date

Previous Period Payment Amount and Date

Contract Number

A Single SOM Purchase Order Number

Account Number

Service Order Number and/or Item Codes

Caontractor name, address, phone number

Individual Service Description

Description of any commoditiesfhardware, including quantity ordered
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+ Date(s) of delivery andfor date(s} of installation and set-up

« Start and end dates for the period

« Price for each item, or Contractor's list price for each itern and applicable discounts

+ Netinvoice price for each item

¢ Shipping costs

¢ Other applicable charges

¢ Total involce price

+ Call Detail Records, including origination and termination numbers, start times, length of call
{minutes of use), location {e.g. city and state), called party ID

« Payment terms, including any available prompt payment discount

Any regulatory fee(s) and Surcharge(s) per Section 2.041

Billing for service components or features begins on the day the service component or feature is made
avallable for use by SOM (which shall be considered the Service Activation Date). Billing shall commence at a
site as of the Service Activation Date regardless of the function of the site in a SOM network. Charges for
services of less than one (1) month’s duration shall be prorated.

Expedite fees must be delineated on the Confractor's invoice. Upon request, the service provider must provide
the name of the SOM requestor who approved the fees and respective supporting documentation.

Trouble or repalr charges must be clearly identifled in the same manner as any other service as to description,
rate, etc. Any service outage not caused by the SOM must be credited.

The Contractor shaii provide Call Detall records to the SOM and/or the SOM's designated third-party agent.
Calis shall be clearly delineated on the invoice by time, length, number and location called. The Contractor
shall split out any higher-capacity services amongst multiple accounts (agencies) as defined by the SOM. The
Contractor shall be able to aggregate multiple sites into a single invoice for the SOM and/or invoice individual
sites/SOM agencies separately as directed by the SOM. The Contractor shall invoice each Dialed Number
identification Service separately. Inveoice format must clearly define the type and quantity of services provided.

1.602 RESERVED
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Schedule B - Requirements

10 The Contractor must offer Measured Business M Y
) Lines and features.
50 The Contractor must offer Direct Inward Dialing M v
) (DID) lines and numbers.
30 The Contractor must offer Direct Outward M v
’ Dialing {DOD) lines and numbers.
The Contractor shall offer Foreign Exchange
4.0 Lines. E Y
The Contractor shall offer Off Premise
50 Extensions. E Y
6.0 The Contractor must offer ISDN Primary Rate M Yy
) Interface (PRI).
70 The Contractor must offer ISDN Basic Rate M Y No new orders accepted.
: Interface (BRI).
The Contractor shall offer Session Initiated
8.0 Protocol (SIP) trunking for both incoming and E Y
outgoing voice traffic.
90 The Contractor shall offer Optical Carrier (GC) E N Product discontinued.
) level (X) service.
9.1 The Contractor shall offer Digital Signal Level E v No new orders accepted,
' Zero (DSO0) service.
99 The Confractor shall offer Digital Signal Level E v
’ Ope (DS1) service.
93 The Contractor shall offer Digital Signal Level £ Y
) Three (DS3) service.
The Contractor shall provide number portability
10.0 | for telephone numbers transitioned to any E Y
carrier designated by the SOM.
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The Contractor must reserve and make

11.0 | available dedicated phone numbers for SOM M Y
use.
19.0 The Contractor shall be able to block any E v
: collect calls or 3rd party calls.
12.1 At the SOM's request, the Contractor shall be E vy
) able to allow collect calls or 31 party calls.
13.0 The Cantractor must provide caller
’ identification services, including caller name Y
and number.
The Contractor shall provide automatic call E
14.0 | distribution services that provide call queuing, Y

holding calls until a trunk is available.

The Contractor shall provide a feature that
15.0 | determines the route a call will take based E Y
upon predetermined rules and variables.
The routing feature shall allow the routing

15.1 patterns to be changed as g function of time of E Y
day
The Contractor shall provide the ability for an

16.0 | end user to answer any call within an E Y

associated preset pickup group.

The Contractor must restrict all SOM office
lines with line equipment from dialing 900
and/or 976 calls unless the SOM requests that
the restrictions be removed.

The Contractor shall provide hardware,

18.0 | software and/or services that are ADA E Y
compliant.

The Contractor shall either partner with such a
service to make the hardware, software or
services avallable to the state, or provide
direcily.

17.0

18.1
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The Contractor must provide Intrastate,
Interstate and International Long Distance
Service throughout the state via swiiched and
dedicated facilities.

The Contractor must be able 1o block collect
calls or 3rd party calls.

At the SOM’s request, the Contfractor must be
20.1 able to allow collect calls or 3™ party calls. M Y

20.0

The Contractor must provide Intrastate,
Interstate and International Long Distance
operator services either directly or through its
subcontractors 24x7x365.

The Contractor must provide Domestic Toll
Free service, which shall be available from
anywhere in the continental United States,
Canada, Alaska, Hawaii, Puerto Rico, and the
U.S. Virgin Islands to anywhere in the United
States.

The Contractor must provide Domestic Toll
23.0 | Free service offered with both switched and M Y
dedicated services.

The Contractor must provide a routing service
that will allow the SOM to have calls routed to
different terminating locations based on the
time of day a call is placed, the day of week a
call is placed, and on the day of year a call is
nlaced.

The Confractor must provide the ability to route
calls to multiple different terminating locations
based upon a State designated percentage
disfribution.

21.0

22.0

24.0

25.0
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The Contractor must provide Dialed Number
Identification Service that identifies the specific
26.0 | toll-free number among muttiple toll-free M Y
numbers terminating on the same Dedicated
Access Line/T-1.

The Contractor shall be able to configure call

27.0 | routing. E Y
The Contractor shall provide the ability fo send

28.0 | overflow calls to a pre-determined terminating E Y
location.
The Contractor shall provide overflow routing

28.0 for dedicated access that will include multiple E v

dedicated route choices with the ability to route
to a final switched terminating location.

The Contractor shall be able to reroute a .
number to another available switched or E v
dedicated location after notification from the
SOM.

The Contracfor shall provide the ability to route
31.0 | calls to a new location if the original location is E Y
either busy or in a no answer condition.

The Contractor shall provide the ability to route
32.0 | calls based on originating call location. E Y

30.0

The Contractor shall provide the ability for calls
33.0 | toterminate to multiple trunk groups in a single E Y
voice switch.

The Contractor's international toll free service
shall allow the SOM to originate toll free calls
from outside the domestic United States and
34.0 | from the Contractor's extended call coverage E Y
locations, which should include Canada,
Alaska, Hawail, Puerfo Rico, Guam, and US
Virgin Islands.
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The Contractor shall provide the ability for
callers to select where the call terminates via
pre-recorded messages and touch tone
options.

The Contractor shall allow the SOM to block
36.0 | calls from telephones identified as payphones. E Y

The Contractor shall be abie to route SOM toll
free numbers at the national 800/SMS
database level to more than one carrier’s
network.

The Coniractor shall be able to block and/or
reroute calls from specific originating areas E Y
defined by LATA, NPA, NAP/NXX, 10-digit ANI
or state.

The Contractor shall provide the SOM the

39.0 | ability to transfer calls (calling party) to other E Y
locations during the same call.

The Contractor shall provide number portability
40.0 | for telephone numbers transitioned to any E Y
carrier designated by the SOM.

35.0

37.0

38.0
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Schedule C — Pricing

Table 1

Local Services Pricing

1. Service Ordering

Pre-Sales Support N/A N/A Reserved Reserved

Rates are fixed for 3 years from
Contract Effective Date.

Not avaitable to E-Rate Eligible
Entities.

Rates are fixed for 3 years from
Contract Effective Date.

Not available to E-Rate Eligible
Entities.

Existing locations only. No new orders
accepted for new service locations.

Rates are fixed for 3 years from
Contract Effective Date.

Not available to E-Rate Eligible
Entities.

1MB/POTS Per line $18.00 $0.00

Centrex Per Line $18.00 $0.00

Business Trunk/PBX Trunk Per DID Trunk $18.00 $75.00

Local calls- E:EO“'{QO‘”Q $0.00 $0.00

Rates are fixed for 3 years from
Contract Effective Date,

Not availabie to E-Rate Eligible
Entities,

ISDN PRI Measured Per Circuit $400.00 $0.00

CONTRACT NO. 0741B7700004
Page 47 of 118
.



Rates are fixed for 3 years from
Contract Effective Date.

PR! Measured Local Calls Per Call $0.08 $0.00 Not available to E-Rate Eligible

Entities.

Rates are fixed for 3 years from
ISDN PRI Unlimited Local L Contract Effective Date,
Calls Per Circuit $460.00 $0.00 Not available to E-Rate Eligible

Entities.

Rates are fixed for 3 years from

Contract Effective Date.
ISDN PRI DID Per Number $0.20 $0.00 Not available to E-Rate Eligible

Entities.

Rates are fixed for up to 1 year from
ISDN BRI . Contract Effective Date for State of
Network Access Line Per Line $14.57 N/A Michigan only.

No new orders accepled.

Rates are fixed for up to 1 year from
ISDN BRI Contract Effective Date for State of
Alternate CSV/CSD Per B Per Channel $7.00 N/A o
Channel Michigan only.

No new orders accepfed.

Rates are fixed for up to 1 year from
I§DN BRI _ Per Line $5.95 N/A C?ntract Effective Date for State of
Direct Service Michigan only.

No new orders accepted.

Rates are fixed for up to 1 year from
2 Wire LDC analog Per LDC $536.00 N/A Contract Effective Date for State of

Michigan only.

No new orders accepted.

Rates are fixed for up to 1 year from
4 Wire LDC analog Per LDC $764.00 N/A Contract Effective Date for State of

Michigan only.
No new orders accepted.
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Rates are fixed for up to 1 year from
Contract Effective Date for State of
Michigan only.

No new orders accepted.

Channe! Mile Term Analeg Per Mile Term $268.00 N/A

Rates are fixed for up to 1 year from
Contract Effective Date for State of
Michigan only.

No new orders accepted.

Rates are fixed for up to 1 year from
Contract Effective Date for State of
Michigan only.

No new orders accepted.

Rates are fixed for up to 1 year from
Contract Effective Date for State of
Michigan only.

No new orders accepted.

Rates are fixed for up to 1 year from
Contract Effective Date for State of
Michigan only.

No new orders accepted.

Rates are fixed for 3 years from
Contract Effective Date.

Not available to E-Rate Eligible
Entities.

Rates are fixed for 3 years from
Confract Effective Date.

Not available to E-Rate Eligible
Entities.

Rates are fixed for 3 vears from
Contract Effective Date.

Not available fo E-Rate Eligible
Entities.

Channe! Miles Analog Per Mile $20.00 N/A

DSO LDC Per LDC $801.00 N/A

DSO Channel Mile Term Per Mile Term $125.00 N/A

DSO Channel Miles Per Mile $12.00 N/A

Per Local
DS-1 Distribution $112.00 $0.00
Channel

Chanel Miles DS-1 Per Mile $14.00 $0.00

Channel Term DS-1 Per Side $34.00 $0.00
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Per Local Rates are fixed for 3 years from
T Contract Effective Date.
CO Mux DS Distribution $0.00 $0.00 Not available to E-Rate Eligible
Channel Entii
ntities.
Rates are fixed for 3 years from
Per Local .
e Contract Effective Date.
DS3  Zone 1 gir?tnbution $1375.00 $0.00 Not available to E-Rate Eligible
annel o
Entities.
Rates are fixed for 3 years from
Per Local .
. Contract Effective Date.
DS3  Zone2 orbution $1425.00 $0.00 Not available to E-Rate Eligible
Entities.
Rates are fixed for 3 years from
Per Local ]
R Contract Effective Date.
DS3 Zone 3 Distribution $1550.00 $0.00 Not available to E-Rate Eligible
Channel iti
Entities.
Rates are fixed for 3 years from
, Contract Effective Date.
Channel Term DS3 All Zone | Per Side $315.00 $0.00 Not available to E-Rate Eligible
Entities.
Rates are fixed for 3 years from
. \ Contract Effective Date.
Channel Miles DS3 All Zone : Per Mile $95.00 $0.00 Not available to E-Rate Eligible
Entities.
Rates are fixed for 3 years from
. * | Confract Effective Date.
CO MUX DS3 All Zones Per Circuit $540.60 $0.00 Not available to E-Rate Eligible
Entities.
Rates are fixed for 3 years from
CYA1X / System Charges, 2 . Contract Effective Date.
- 50 lines, per system / DMs | ©er Unit $0.00 $0.00 Not available to E-Rate Eligible
Entities.
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A82 / UCD, perline

Rates are fixed for 3 years from
Contract Effective Date.

equipped / DMS Per Unit $0.00 $0.00 Not available to E-Rate Eligible
Entities.
AKGIX! Autorztor
Codes, Initial 100 count/ Per Unit $0.00 $0.00 Not available to E-Rate Eligible
DMS i~
Entities.
Rates are fixed for 3 years from
AQA / QUEUE SLOTS/ . Confract Effective Date.
DMS Per Unit $0.00 $0.00 Not available to E-Rate Eligible
Entities.
Rates are fixed for 3 years from
AQDPS/ACD - BASIC, . Contract Effective Date.
PER SYSTEM / DMS Per Unit $0.00 $0.00 Not available to E-Rate Eligible
Enfities.
Rates are fixed for 3 years from
AQJPG [ ACD - DELUXE, . Contract Effective Date.
PER ACD GROUP /DM | Fer unit $0.00 $0.00 Not available to E-Rate Eligible
‘ Entities.
Rates are fixed for 3 years from
ARS9 [ ARS Basic, Initial ; Contract Effective Date.
Pattern / EWSD Per Unit $0.00 $0.00 Not available to E-Rate Eligible
Entities.
BSB1X / Alternate Circuit Rates are fixed for 3 years from
Switched Voice/Circuit . Contract Effective Date.
Switched Data, per B Per Unit $0.00 $0.00 Not available to E-Rate Eligible
channe! /DMS Entities.
_ Rates are ﬁxed_ for 3 years from
MAS8 / Multiple Appearance Per Unit $0.00 $0.00 Contract Effective Date.

Directory Number, / DMS

Not available to E-Rate Eligible
Enfities.
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RKQ / Central Office

Rates are fixed for 3 years from
Contract Effective Date.

Recorc::(e)d Annrgun;:?ganst, ~ | Per Unit $0.60 $0.00 Not available to E-Rate Eligible
per announcemen Entities.
Rates are fixed for 3 years from
NSD/CALLER 1D - 12-19 ; Contract Effective Date.
LINE / DMS Per Unit $0.00 $0.00 Not available to E-Rate Eligible
Entities.
RSD / Ameritech Call Detail Rates are fixed for 3 years from
Recording Service, service Contract Effective Date.
establishment and basic call ; Per Unit $0.00 $0.00 Not available to E-Rate Eligible
detail reporting service, per Entities.
customer / DMS
SMQPS / Ameritech Centrex Rates are fixed for 3 years from
Message Signal Interface . Contract Effective Date.
(ACMSI), per system 1200 | ef Unit $0.00 $0.00 Not available to E-Rate Eligible
baud / DMS Entities.
SOT / Secondary Directory Rates are ﬁxed_ for 3 years from
Telephone Number, each/ | Per Unit $0.00 $0.00 Contract Effective Date.
P ' ) ' Not available to E-Rate Eligible
DMS Entiti
ntities.
UQZPG / Uniform Call Rates are fixed. for 3 years from
A . . . Contract Effective Date.
Distribution with gueuing, per | Per Unit $0.00 $0.00 Not availabie fo E-Rate Elidibl
UGD group / DMS ot available to E-Rate Eligible
Eniities.
ZCFPR / DATAPATH Rates are fixed for 3 years from
CRITICAL RESTORATION, . Contract Effective Date.
PER DATAPATH LINE / Per Unit $0.00 $0.00 Not available to E-Rate Eligible
DMS Entities.
Rates are fixed for 3 years from
ZNZ / ISDN NATL CTX .
STATION - 2+ COMMIT/ | Per Unit $0.00 $0.00 Contract Effective Date.

DMS

Not available to E-Rate Eligible
Entities.
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Rates are fixed for 3 years from

ZDMDB / DO NOT . Contract Effective Date.
DISTURB, PER LINE /DMms | Perunt $0.00 $0.00 Not available to E-Rate Eligible
Entities.
2. Optional Services

Please see Tables 3a, 3b,
and 3¢ below for Optional
Service pricing.
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Table 2

Long Distance and Toll-Free Service Pricing

harge
1. Service Ordering
Pre-Sales Support N/A N/A Reserved Reserved
Long Distance Voice Service
Toll-Free Voice Service
30 seconds Rates are fixed from Contract Effective
Michigan / Outbound / then 1 seco;n d $0.0202 Date for Contract Term: including any
Switched increments ' renewal year options. Not available to
incremen E-Rate Eligible Entities.
20 seconds Rates are fixed from Confract Effective
Michigan / Qutbound / then 1 sec o,n d $0.0198 Date for Contract Term inciuding any
Loyalty / (On-Net to On-Net) inc?re mgnts : renewal year options. Not available to
E-Rate Eligible Entities.
30 seconds Rates are fixed from Contract Effective
Michigan / Qutbound / then 1 eco}l d $0.0202 Date for Contract Term including any
Dedicated 'ncrem:nts ) renewal year options. Not available to
' E-Rate Eligible Entities.
30 seconds Rates are fixed from Contract Effective
Michigan / Inbound / then 1 290 o,n d $0.0202 Date for Contract Term including any
Switched - ) renewal year options. Not available to
increments E-Rate Eligible Entities.
~ 30 seconds Rates are fixed from Contract Effective
Michigan / Inbound / Loyaity then 1 seco;wd $0.0198 Date for Contract Term including any
/ (On-Net to On-Net) inerements ) renewal year options. Not available to

E-Rate Eligible Entities.
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Michigan / Inbound /
Dedicated

30 seconds,
then 1 second
increments

$0.0202

Rates are fixed from Contract Effective
Date for Contract Term including any
renewal year options. Not available to
E-Rate Eligible Entities.

Rates are fixed from Contract Effective
Date for Contract Term including any
renewal year options. Not available to
E-Rate Eligible Entities.

Standard / LD PRI/ per D
Channel — Dedicated LD
Access

$199.68

Rates are fixed from Contract Effective
Date for Contract Term including any
renewal year options. Not available to
E-Rate Fligible Entities.

Rates are fixed from Conftract Effective
Date for Contract Term including any
renewal year options. Not available to
E-Rate Eligible Entities.

IP Toll Free / N/A / Inbound /

Rates are fixed from Contract Effective
Date for Contract Term including any

Interstate / US Nationwide

Intrastate / Michigan Per Minute $0.0091 renewal year options. Not available to
E-Rate Eligible Entities.
Rates are fixed from Contract Effective
IP Toll Free / N/A./ Inbound / Per Minute $0.0150 Date for Contract Term including any

renewal year options. Not available to
E-Rate Eligible Entities

Standard / Megacom MRC /
Per Routing Arrangement

$50.00

Rates are fixed from Contract Effective
Date for Contract Term including any
renewal year options. Not available to
E-Rate Eligible Entities.
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Standard / Readyline MRC /

Rates are fixed from Contract Effective

Date for Contract Term including any

Per Routing Arrangement $0.00 renewal year options. Not available to

E-Rate Eligible Entities.

Rates are fixed from Contract Effective
Standard / Toll-Free INFO-2 $0.00 Date for Contract Term including any
{ANI) / per calling number ) renewal year options. Not available to

E-Rate Eligible Entities.

Rates are fixed from Contract Effective
at;rl‘;ji:ﬁr‘l’;?;gfﬁ] tlt'e\lrlf:a?::ezl $0.00 Date for Contract Term including any
Pe R’outin Artangement ‘ renewal year options. Not available to

r 9 9 E-Rate Eligible Entities.
Advanced - Classic / Per Rates are fixed from Contract Effective
Announcement Features - Date for Contract Term including any
Generic and Basic élr;nc;éncement $0.0497 renewal year options. Not available to
Announcements Y E-Rate Eligible Entities,
Advanced - Classic / iﬁ;%ggé?nc:m Rates are fixed from Confract Effective
Announcement Features - Plaved - $0.0498 Date for Contract Term including any
Generic and Basic (Meya sured in 6 ) renewal year options. Not available to
Announcements sec incr) E-Rate Eligible Entities.

. Rates are fixed from Contract Effective
Advanced - Classic / Per . .
Announcement Features Announcement $0.0497 Date fo;' Contrac? Terml\;nfludnj;g ;ny
Enhanced Announcements Played renewa) year optlor]s_. ot avallable to

E-Rate Eligible Entities.

Advanced - Classic / ii;gnul:ggnint Rates are fixed from Contract Effective
Announcement Features Played - $0.0498 E;t:“ff:{ (_;oar:t;at:*[tio'l;'irm]\;gfl:\?;ﬁg;gséo
Enhanced Announcements {Measured in 6 Rat E% bl pE o

sec incr) E-Rate Eligible Entities.

. Monthly - Rates are fixed from Contract Effective
ﬁﬁ:ﬁr&ﬁiir;gﬁ?:;{ures Storage $0.00 Date for Confract Term including any
Enhanced Announcements Charge per ) renewal year options. Not available to

announcement E-Rate Eligible Entities.
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Advanced - Classic /

For Each Calt

routed to an

Rates are fixed from Contract Effective

Date for Contract Term including any

Transfer

ggii?nati !?Sét)matlon Alternate $0.00 renewal year options. Not available to
g Destination E-Rate Eligible Entities.

] Rates are fixed from Contract Effective
Advanced - Classic / ; .
Alternate Destination Monfthiy . $0.00 Date fmi" Contrac,:[t' Term l\;nflud:r)lg k?ln%
Routing (ADR) service charge renewal year options. Not available to

E-Rate Eligible Entities.
Maximum Rates are fixed from Contract Effective
Advanced - Classic / Next Date for Contract Term including any
; " Monthly Usage $1,000.00 X .
Available Agent Routing Charge renewal year options. Not available to
9 E-Rate Eligible Entities.
Rates are fixed from Contract Effective
Advanced - Classic / Next For each $0.0300 Date for Contract Term including any
Awvailable Agent Routing redirected call ' renewal year options. Not available to
E-Rate Eligible Entities.
Rates are fixed from Contract Effective
Advanced - Classic / Ef;r:2§2n6h2?g $0.00 Date for Contract Term including any
Network Queuing in Queue ’ renewal year options. Not available to
E-Rate Eligible Entities.
Rates are fixed from Contract Effective
Advanced - Classic / Per Queue $10.00 Date for Contract Term including any
Network Queing Slot ; renewal year options. Not available to
: E-Rate Eligible Entities.

. Rates are fixed from Contract Effective
??;:sr}g?%;griaesc?]? éourtesy ;Z;Erection $0.00 Date for Contract Term including any
Transfer Aftemot ; renewal year options. Not available to

P E-Rate Eligible Entities.

. Rates are fixed from Contract Effective
Advanced - Classic / ; .

N Per Completed Date for Contract Term including any
Transfer Connect - Courtesy Call $0.0300 renewal year options. Not available to

E-Rate Eligible Entities.
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Rates are fixed from Contract Effective

Advanced - Classic / Per . .
o Date for Contract Term including any
Transfer Cfonnect - Consult Etetdlre(:*[tlon $0.4000 renewal year options. Not available to
and Transfer emp E-Rate Eligible Entities.
Classic / Rates are fixed from Contract Effective
_,‘Il_xdvar}cecé— las?cc It Per Completed $0.0500 Date for Contract Term including any
ranster .,onnect - Lonsu Call ’ renewal year options. Not available to
and Transfer E-Rate Eligible Entities.
. p Rates are fixed from Contract Effective
Advanced - Classic / Rerd. . $0.4500 Date for Contract Term including any
Transfer Connect - Conf and Ae :rec;tlon ’ renewal year options. Not available to
Transfer ttemp E-Rate Eligible Entities.
Advanced - Classic / Rates are fixed from Contract Effective
- Per Completed Date for Contract Term including any
Trans;er Connect - Conf and Call $0.0497 renewal year options. Not available to
Transfer E-Rate Eligible Entities.
Advanced - Classic / Rates are fixed from Contract Effective
. - . Per Call Date for Contract Term including any
Intelligent Call Processing Attempt $0.0300 renewal year options. Not available to
(ICP) E-Rate Eligible Entities
gdvznced“- [C;IaTs(ijcl Feature Rates are fixed from Contract Effective
a{g igz— ncfgll?zutin $0.00 Date for Contract Term including any
:;'n mie fuse o h g ) renewal year options. Not available to
features for each tollfree E-Rate Eligible Entities.
ge:j. tion to Rates are fixed from Contract Effective
Advanced - Classic