STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget
320 S. WALNUT ST., LANSING, MICHIGAN 48933
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 24

to
Contract Number 180000000023

DU HADWAY KENDALL & ASSOCIATES INC Various DTMB

‘5160 Falcon View Ave., SE
‘Grand Rapids, MI 49512-5450

Nichole Harrell DTMB

517-636-0313
harrelln@michigan.gov

Zachary Simons

616-656-0123

JOLOVILNOD

zachsimons@dksecurity.com

CVv0039328

CONTRACT SUMMARY

October 1, 2017 September 30, 2019 3-1Year September 30, 2022

NET 45

O P-Card O PRC O Other X Yes O No

<
>

DESCRIPTION OF CHANGE NOTICE

[ erme [ SeveEemel [BIEEe | LSS CESTEEE | RETSEBE.EATE
a 60 Days November 30, 2022
| CUSRSTTAIE || WALUCECTNERNoEE | ESLEDACCRESAE QA RE ]

$67,501,691.40 $0.00 $67,501,691.40

Effective September 22, 2022, this Contract is hereby extended two (2) months per Section 25 - Transition Responsibilities. The
revised Contract expiration date is November 30, 2022. All other terms, conditions, specifications, and pricing remain the same.

Per Vendor and Agency agreement, and DTMB Central Procurement approval.




CHANGE NOTICE NO. 24 TO CONTRACT NO. 180000000023

Program Managers
for
Multi-Agency and Statewide Contracts

MDOS Debbie Manoleas 517-243-3080 manoleasD@michigan.gov
DTMB Kerri Bielski 616-364-5327 BielskiK@michigan.gov
MDHHS Danielle Walsh 517-284-0183 WalshD4@michigan.gov
MDOC Kami Harris 517-388-2894 HarrisKk14@michigan.gov
LEO Jennifer C. Frank 517-241-6563 FrankJ4@michigan.gov
MDOT Laura Dotson 517-373-2134 DotsonL2@michigan.gov
DTMB Jeff Pratt 517-202-4146 PrattJ@michigan.gov
TREA Jefferey Connell 517-636-5335 ConnellJ1@michigan.gov
LARA Shay Gaffey 517-525-6222 gaffeys@michigan.gov
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DESCRIPTION OF CHANGE NOTICE

$67,501,691.40 $0.00 $67,501,691.40

DESCRIPTION
Effective August 1, 2022, this Contract is amended as follows:

1.) Central Control Level 3 Lead Worker - One (1) Full-Time Level 3 CC Operator added. Please see attached updated Schedule
B - Pricing and Schedule C - Position Descriptions.

2.) Schedule A - Statement of Work language is revised as per the attached document.

All other terms, conditions, specifications, and pricing remain the same. Per Vendor and Agency agreement, DTMB Central
Procurement approval.
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Schedule B - Pricing

CURRENT RATE SCHEDULE
Schedule B *Northeast West Region East Central - Saginaw _ South Central - Lansing Southwest Region Southeast - Jackson
Position Pay Rate |Billable Rate |Pay Rate |Billable Rate [Pay Rate |Billable Rate [Pay Rate |Billable Rate |Pay Rate |Billable Rate |Pay Rate |Billable Rate |Pay Rate |Billable Rate [Pay Rate |Billable Rate Pay Rate |Billable Rate
Unarmed Level 1 $12.40/hr | S 15.99 |$12.40/hr [ S 15.99 [$12.40/hr | S 15.97 |$12.40/hr | S 15.99 |$12.40/hr [ S 16.31 |$12.40/hr [ S 15.97 [$12.40/hr | S 15.97 |$12.40/hr [ S 15.99 |$12.40/hr [ S 16.82
Unarmed Level 2 $13.40/hr | $ 17.22 [$13.40/hr | $ 17.22 [$13.40/hr [ $ 17.07 [$13.40/hr | S 17.22 |$13.40/hr | $ 17.56 [$13.40/hr | $ 17.07 [$13.40/hr | S 17.07 |$13.40/hr | $ 17.22 |$13.40/hr | $ 19.08
Unarmed Level 3 $13.90/hr | $ 17.79 [$13.90/hr | $ 17.79 [$13.90/hr [ $ 17.64 [$13.90/hr | $ 17.79 |$13.90/hr | $ 18.14 [$13.90/hr | $ 17.64 [$13.90/hr | $ 17.64 |$13.90/hr | $ 17.79 |$13.90/hr | $ 19.65
Unarmed Level 4 $17.40/hr | $ 22.97 [$17.40/hr | $ 22.97 [$17.40/hr [ $ 22.97 |$17.40/hr | $ 22.97 [$17.40/hr [ S 22.97 [$17.40/hr [ $ 22.97 |$17.40/hr | $ 22.97 [$17.40/hr [ $ 22.97 [$17.40/hr | $ 24.05
Unarmed Level 5 $18.40/hr | $ 24.12 [$18.40/hr | $ 24.12 [$18.40/hr | $ 24.12 |$18.40/hr | $ 24.12 [$18.40/hr [ $ 24.12 [$18.40/hr [ $ 24.12 |$18.40/hr | $ 24.12 [$18.40/hr [ $ 24.12 [$18.40/hr | $ 25.18
Unarmed Level 6 $19.40/hr | $ 25.27 [$19.40/hr | $ 25.27 [$19.40/hr [ $ 25.27 [$19.40/hr | $ 25.27 [$19.40/hr [ $ 25.27 [$19.40/hr [ $ 25.27 |$19.40/hr | $ 25.27 [$19.40/hr [ $ 25.27 [$19.40/hr [ $ 26.33
Central Control Level 1 $15.00/hr | $ 19.06 [$15.00/hr | $ 19.06 [$15.00/hr | $ 18.91 [$15.00/hr | $ 19.06 |$15.00/hr | $ 19.41 [$15.00/hr | $ 18.91 [$15.00/hr | $ 18.91 |$15.00/hr | $ 19.06 |$15.00/hr | $ 20.92
Central Control Level 2 $16.00/hr | $ 20.21 [$16.00/hr | $ 20.21 [$16.00/hr | $ 20.06 [$16.00/hr | $ 20.21 [$16.00/hr | $ 20.56 [$16.00/hr [ $ 20.06 |$16.00/hr | $ 20.06 [$16.00/hr | $ 20.21 [$16.00/hr | $ 22.07
Armed Level 1 $14.40/hr | $ 22.29 [$14.40/hr | $ 22.29 [$14.40/hr | S 22.29 [$14.40/hr | $ 22.29 [$14.40/hr [ S 22.29 [$14.40/hr [ $ 22.29 |$14.40/hr | $ 22.29 [$14.40/hr [ $ 22.29 [$14.40/hr | $ 22.29
Armed Level 2 $18.00/hr | $ 24.99 [$18.00/hr | $ 24.99 [$18.00/hr | $ 24.99 [$18.00/hr | $ 24.99 [$18.00/hr [ $ 24.99 [$18.00/hr [ $ 24.99 |$18.00/hr | $ 24.99 [$18.00/hr [ $ 24.99 [$18.00/hr | $ 24.99
Security Training Officer $17.40/hr | $ 17.79 [$17.40/hr | $ 17.79 [s17.40/hr [ '$ 17.64 [$17.40/hr | $ 17.79 [$17.40/hr | $ 18.14 [$17.40/hr | S 17.64 [$17.40/hr | $ 17.64 [$17.40/hr | $ 17.79 [$17.40/hr | $ 19.65
Vehicle Charge (if applicable) $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week
Current Schedule B in place Effective 1/1/2020
8/8/2021 - 9/4/2021
Schedule B *Northeast West Region East Central - Saginaw _M Region Southeast - Jackson
Position Pay Rate [Billable Rate |Pay Rate |Billable Rate |Pay Rate [Billable Rate |Pay Rate |Billable Rate [Pay Rate |Billable Rate |Pay Rate [Billable Rate [Pay Rate |Billable Rate |Pay Rate [Billable Rate Pay Rate |Billable Rate
Unarmed Level 1 $ 16.00($ 1599 |$ 1600 % 1599 |$ 1600 % 1597 |$ 1600 % 1599 |$ 1600 % 1631 |$ 1600 |$ 1597 |$ 1600 % 1597 [$ 1600 | $ 1599 |$ 1800 $ 16.82
Unarmed Level 2 $ 1700 $ 1722 |$ 17.00]$ 1722 |$ 17.00| % 1707 |$ 17.00] % 17.22 |$ 17.00|$ 17.56 |$ 17.00|$ 17.07 |$ 1700|$ 17.07 [$ 1700]$ 1722 | 1900]$ 19.08
Unarmed Level 3 $ 1750($ 1779 |$ 1750 % 17.79|$ 1750 $ 1764 |$ 1750 $ 17.79 |$ 1750 | $ 1814 [$ 1750|$ 1764 [$ 1750 | $ 1764 [$ 1750 | $ 17.79 [$ 1950 | % 19.65
Unarmed Level 4 $ 2100($ 2297 |$ 21.00|$ 2297 |$ 2100|% 2297 |$ 21.00($ 2297 |$ 2100|% 2297|$ 2100|% 2297 | 2100($ 2297 |$ 2100|% 2297 |$ 2300|% 24.05
Unarmed Level 5 $ 200($ 2412 |$ 2200 % 2412 |$ 2200|% 2412 |s 2200($ 2412 |$ 22003 2412 |$ 2200|% 2412 |$ 2200($ 2412 |$ 2200|% 2412 |$ 2400 $ 25.18
Unarmed Level 6 $ 2300($ 2527 |$ 23.00($ 2527 |$ 2300|% 2527 |$ 23.00($ 2527 |$ 2300|% 2527 |$ 2300|% 2527 |$ 2300($ 2527 |$ 2300|% 2527 |$ 2500|$ 26.33
Central Control Level 1 $ 1860 1906 |$ 1860 % 19.06 | $ 1860 % 1891 |$ 18605 19.06 |$ 1860 | % 1941 |$ 1860 |$ 1891 |$ 1860|% 1891 |3 1860|$ 19.06 |$ 2060 | $ 20.92
Central Control Level 2 $ 19608 20.21 |$ 1960 $ 2021 |$ 1960|% 20.06 |$ 1960 $ 2021 |$ 1960 % 2056 |$ 1960 |$ 2006 |$ 1960 $ 2006 |$ 19603 2021 )% 2160 % 22.07
Armed Level 1 $ 1800($ 2229 |$ 1800 (% 2229 |$ 1800|% 2229 |$ 1800 % 2229 |$ 1800|% 2229|$ 1800|% 2229 1800($ 2229 |$ 1800|% 2229 |$ 2000|% 2229
Armed Level 2 $ 21608 24.99 |$ 2160 $ 2499 |$ 2160 % 24.99 | s 2160 ¢ 2499 |$ 2160|% 2499 |$ 2160 % 2499 |s 2160 $ 2499 |$ 2160 % 2499 |$ 2360 % 24.99
Security Training Officer $ 2100]$ 17.79 | $ 21.00 S 17.79 [$ 2100 $ 17.64 [$ 21.00 [ S 17.79 | $  21.00 | $ 1814 [$  21.00 | $ 17.64 [$ 21.00 S 17.64 | $  21.00 | $ 17.79 | $ 21.00 | S 19.65
Vehicle Charge (if applicable) $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week
First 4 weeks out of 8 before State of M fiscal year end, DK Security will take on full impact of Pay Rate increases with no change to Bill Rate
9/5/2021 - 9/30/2022
Schedule B *Northeast West Region East Central - Saginaw _Mg Southwest Region Southeast - Jackson
Position Pay Rate |Billable Rate |Pay Rate |Billable Rate [Pay Rate |Billable Rate [Pay Rate |Billable Rate |Pay Rate |Billable Rate |Pay Rate |Billable Rate |Pay Rate |Billable Rate [Pay Rate |Billable Rate Pay Rate [Billable Rate
Unarmed Level 1 $ 1600 $ 2063 |$ 1600 2063 |$ 16.00|5$ 2060 |$ 1600 |$ 2063 |$ 16.00($ 21.05|$ 16003 2060 | $ 1600 2060 |$ 1600 (S 2063 |5 1800($ 24.42
Unarmed Level 2 $ 17.00[$ 2184 |$ 17.00|$ 2184 |$ 17.00|$ 2166 |$ 17.00|$ 2184|$ 17.00|$ 2228 % 17.00|$% 2166 | $ 17.00|$ 2166 | 17.00[$ 2184 % 19.00($ 27.06
Unarmed Level 3 $ 1750 (¢ 2239|$ 1750 |$ 2239|$ 1750 (S 2221|$ 1750 |$ 2239|$ 1750 (S 2284 % 1750 % 2221|$ 1750 2221|% 1750 ($ 2239|% 1950 (% 27.57
Unarmed Level 4 $ 21.00($ 2773 |$ 2100|$ 2773 |$ 21.00|$ 2773 |$ 2100|$ 2773 |$ 21.00($ 2773 |$ 2100 2773 |$ 21008 2773|$ 2100($ 2773 |6 23.00($ 3179
Unarmed Level 5 $ 2200($ 2884 |$ 2200|$ 2884 % 22005 2884 |$ 2200|$ 2884 |$ 22005 2884 | 22003 2884 % 2200 2884 % 2200($ 2884 |5 2400($ 32.85
Unarmed Level 6 $ 2300($ 2996 |$ 2300|$ 2996 |$ 23.00|5$ 29.96 |$ 2300 2996 |$ 23.00(5$ 2996 | $  23.00]% 2996 | $ 23.00|$ 2996 | 23.00($ 2996 |$ 2500($ 33.93
Central Control Level 1 $ 1860 (¢ 2363 |$ 1860 |$ 2363 |$ 18605 2345|$ 1860 | 2363 |$ 1860 (5S 2407 |$ 1860 % 2345 % 1860 23455 1860 (S 2363 |5 2060($ 28.73
Central Control Level 2 $ 19.60[$ 2476 |$ 1960 |$ 2476 |$ 1960 |$ 2457 |$ 1960 |$ 2476 |$ 1960 |$ 2519 |$ 1960 2457 |$ 1960 S 2457|% 1960 $ 2476 |5 2160 (% 29.79
Armed Level 1 $ 18.00($ 27.86 | $ 1800 |$ 2786 | $ 18.00|S 27.86 | $ 1800 |$ 2786 |$ 18.00|5$ 2786 | $  18.00| % 27.86 | $ 18.00|$ 2786 |$ 18.00($ 2786 | $  2000($ 30.96
Armed Level 2 $ 2160($ 2999 |$ 2160 2999 |$ 21605 2999 |$ 2160 2999 |$ 2160($ 29.99 |$ 2160 29.99 |$ 2160 2999 |% 2160($ 2999 |$ 2360 (% 32.76
Security Training Officer $ 21.00($ 2147 |$ 2100|$ 2147 |$ 21.00|$ 2147 |$ 2100|$ 2147|$ 21005 2147 |$ 2100 2147 |$ 2100 2147 )% 2100($ 2147|% 21.00($ 21.47
Vehicle Charge (if applicable) $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week
Second 4 weeks out of 8 before State of Ml fiscal year end through the remaining Option Year 3 of Contract
8/1/2022 - 9/30/2022
Schedule B _ *Northeast West Region East Central - Saginaw _ South Central - Lansing Region Southeast - Jackson
Position Pay Rate |Billable Rate |Pay Rate |Billable Rate |Pay Rate |Billable Rate |Pay Rate |Billable Rate |Pay Rate |Billable Rate |Pay Rate |Billable Rate |Pay Rate |Billable Rate |Pay Rate |Billable Rate Pay Rate |Billable Rate
Unarmed Level 1 $ 16.00($ 2063 |$ 1600 2063 |$ 16.00|$ 2060 |$ 1600 2063 |$ 16.00($ 2105 |$ 1600 $ 2060 | $ 16.00|$ 2060 |$ 1600 (S 2063 |5 18.00($ 24.42
Unarmed Level 2 $ 17.00[$ 2184 |$ 17.00|$ 2184 |$ 17.00|$ 2166 |$ 17.00|$ 2184|$ 17.00|$ 2228 % 17.00|$% 2166 | $ 17.00|$ 2166 |8 17.00[$ 2184 |$ 19.00($ 27.06
Unarmed Level 3 $ 1750 (¢ 2239|$ 1750 |$ 2239|$ 1750 |$ 2221|$ 1750 |$ 2239|$ 1750 |$ 2284 % 1750 % 2221|% 1750 ]S 2221|$ 1750 ($ 2239|$ 1950 (% 27.57
Unarmed Level 4 $ 21.00($ 2773 |$ 2100|$ 2773 |$ 21.00|$ 2773 |$ 2100|$ 27.73|$ 21005 2773 |8 2100 % 2773 |$ 2100 2773|$ 21.00($ 2773 |8 23.00($ 3179
Unarmed Level 5 $ 2200($ 2884 |$ 2200|$ 2884 % 2200 2884 S 2200|$ 2884 |$ 22005 2884 % 2200 2884 % 2200 2884 % 2200($ 2884 |5 2400($ 32.85
Unarmed Level 6 $ 2300($ 2996 |$ 2300|$ 2996 |$ 23.00|$ 29.96 |$ 2300 2996 |$ 23.00(5$ 2996 | $  23.00]% 2996 | $ 23.00|$ 2996 |$ 23.00($ 2996 |$ 2500($ 33.93
Central Control Level 1 $ 1860 (% 2363 |$ 1860 | 2363 |$ 18605 2345|$ 1860 |$ 2363 |$ 18605 2407 |$ 1860 % 2345 % 1860 2345|% 1860 S 2363 |5 2060($ 28.73
Central Control Level 2 $ 1960 [$ 2476 |$ 1960 |$ 2476 |$ 1960 |$ 2457 |$ 1960 |$ 2476 |$ 1960 |$ 2519 |8 1960 $ 2457 |$ 1960 |$ 2457 )% 1960 S 2476 |$ 2160 % 29.79
Central Control Level 1 Full-Time $ 1860 |$ 25.51
Central Control Level 2 Full-Time $ 1960 |$ 26.63
Central Control Level 3 Full-Time $ 2060]|% 27.75
Armed Level 1 $ 1800($ 2786 | $ 1800 |$ 27.86 | $ 18.00|$ 27.86 | $ 1800 |$ 2786 |$ 1800 |$ 2786 | $  18.00| % 2786 | $ 18.00|$ 2786 |$ 1800 (S 2786 | $  2000($ 30.96
Armed Level 2 $ 2160($ 29.99 |$ 2160 2999 |$ 2160 (% 2999 |$ 2160 2999 |$ 2160|$ 29.99 |$ 2160 $ 29.99 |$ 2160 S 2999 |$ 2160($ 2999 |6 2360 (% 32.76
Security Training Officer $ 21.00($ 2147 $ 2100|$ 2147 |$ 2100 2147 |$ 2100|$ 2147 |$ 21005 2147 |$ 2100 $ 2147 |$ 2100 2147 % 21.00($ 2147 | 21.00($ 2147
Vehicle Charge (if applicable) $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week

Adding Full-Time Positions to the Central Control




dqo~
Revised via CN #23, Effective 8/1/2022 MA# 180000000023 ‘

Language Revisions to Schedule A, Statement of Work.

Add the language below Section 3.5. Security, Subsection ¢) Background Checks, Paragraph i.,
Subparagraph 4., but above Subsection d), as follows:

3.5. Security

a) Contractor Responsibilities

i. All Contractor personnel will be expected to comply with the State’s security and
acceptable use policies for State IT  equipment and resources. See
http://www.michigan.qov/documents/dtmb/1340.00.01 Acceptable Use of Info
rmation _Technology Standard 458958 7.pdf. Furthermore, Contractor personnel
will be expected to agree to the State’s security and acceptable use policies before the
Contractor personnel will be accepted as a resource to perform work for the State. It
is expected the Contractor will present these documents to the prospective employee
before the Contractor presents the individual to the State as a proposed resource.
Contractor staff will be expected to comply with all Physical Security procedures in
place within the facilities where they are working.

b) Security Breach Notification

i. If the Contractor breaches this Section, the Contractor must (i) promptly cure any
deficiencies and (ii) comply with any applicable federal and state laws and regulations
pertaining to unauthorized disclosures. Contractor and the State will cooperate to
mitigate, to the extent practicable, the effects of any breach, intrusion, or unauthorized
use or disclosure. Contractor must report to the State in writing any use or disclosure of
Confidential Information, whether suspected or actual, other than as provided for by the
Contract within 10 days of becoming aware of the use or disclosure or the shorter time
period as is reasonable under the circumstances.

c) Background Checks
i. The Contractor will be subject to the following security procedures:

1. All Contractor and subcontractor staff working on the Contract must undergo a
security and background check in accordance with Michigan Public Act 330 of
1968, to include at a minimum ICHAT http://apps.michigan.gov/ichat/home.aspx,
to be performed by the Contractor at its expense. Contractor must provide
screening criteria with proposal.

2. The Contractor and sub-contractor staff may be required to complete and submit
a National Crime Information Center (NCIC) RI-8 Fingerprint Card for Finger Print
Checks to the Contract Monitor upon request. Such request will be initiated by the
State and will be reasonably related to the type of work requested.

3. Contract employees assigned to the Michigan Veteran Homes must comply with
fingerprinting for criminal history checks in accordance with Michigan Public Health
Code Act 368 of 1978. Arrangements for fingerprinting will be made by the
Michigan Veteran Homes on work site location.

1
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Revised via CN #23, Effective 8/1/2022 MA# 180000000023 ‘

4. Contractor must perform a background check (at minimum an ICHAT) for all staff
identified for assignment to this contract. Annual background check results need
only be reported to the State of Michigan Program Manager if they differ from initial
background check results.

Any contractor, while employed with DTMB, shall disclose to the State of Michigan
Program Manager for this contract, in writing at or before the beginning of the next
scheduled duty shift:

1. A felony or misdemeanor court conviction, whether by guilty plea, no
contest plea or trial.

2. Afelony arraignment.

3. Restriction, suspension or loss of driving privileges for any reason, if they
employee’s current position requires possession of a valid driver’s license.

d) The Contractor will be subject to the following security procedures at MDOC Sites Only:

While performing services under this Contract, Contractor and subcontractor staff has
access to working with offenders (prisoners, parolees, and probationers). The Contractor
and subcontractor must complete the Law Enforcement Information Network (LEIN)
Information Form providing the necessary information for those employees working under
the Contract that provide direct services or provide supervisory services to staff performing
any of the previously identified functions. The LEINs must be conducted to ensure staff
working under the Contract have no outstanding warrants, no active personal protection
orders for domestic violence, are not currently on probation or parole, or otherwise under
the jurisdiction of any federal, State, county, or local criminal justice agency, for a minimum
of two years. The LEIN Information Form must be sent to the MDOC Program Manager or
designee (as referenced on Schedule C) prior to staff working with MDOC offenders and
yearly following approval.

In Addition, if an employee of the Contractor or subcontractor has a conviction for any of
the following, they may not be permitted to enter any MDOC facility which houses
prisoners:

1. Engaging in sexual abuse in a prison, jail, lockup, community confinement facility,
juvenile facility or other institution (as defined in 42 U.S.C. 1997);

2. Been convicted of engaging in, attempting to engage in or conspiracy to engage
in sexual activity facilitated by force, overt or implied threats of force or coercion,
or if the victim did not consent or was unable to consent or refuse; or

3. Been civilly or administratively adjudicated to have engaged in the activity
described in Number 2 above.
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*Updates highlighted in yellow
Schedule C - Position Descriptions (effective 8/1/2022):

All employees must be at least 18 years of age.

Unarmed level 1 Guard

e Level 1 Guards must have at a minimum a high school diploma or GED equivalent

e The State prefers a Level 1 (entry level) Guard possess a good attitude and strong
customer service skills before deployment to a SOM site

e Computer aptitude preferable

Unarmed level 2 Guard - Senjor/l.ead Worker Guard
e Senior/Lead Worker Guard must possess 1 year of security experience at the
Senior/Lead Guard level
e Senior/Lead Worker Guards must possess a high school diploma or a G.E.D. certificate.
However, it is desirable that Senior/Lead Worker Guards have completed course-work at the
College or University level.
e Computer aptitude preferable

y { level 3 - Shift .

o Two (2) years of experience as a security guard, police office or active military duty, or two
(2) years of relevant supervisory experience (as deemed acceptable by the State of
Michigan) at the Senior/Lead Worker level

e On-Site Supervisors must have completed a minimum of 24 semester credit hours of
course-work at the College or University level, preferably in law enforcement and/or
personnel management

e Computer aptitude preferable

o Two (2) years of experience as a security guard, police office or active military duty, or two
(2) years of relevant supervisory experience (as deemed acceptable by the State of
Michigan) at the Senior/Lead Worker level

e Shift Supervisors must have completed a minimum of 24 semester credit hours of
course-work at the College or University level, preferably in law enforcement and/or
personnel management

e Computer aptitude preferable

e Level 4 Site Supervisor will be responsible for the daily deployment of at least 10 security
officers and/or facility/property square footage of 500,000+ or two individual buildings.

o Two (2) years of experience as a security guard, police office or active military duty, or two
(2) years of relevant supervisory experience (as deemed acceptable by the State of
Michigan) at the Senior/Lead Worker level

e Shift Supervisors must have completed a minimum of 24 semester credit hours of
course-work at the College or University level, preferably in law enforcement and/or
personnel management

e Computer aptitude preferable

o Level 5 Site Supervisor will be responsible for the daily deployment of at least 15 security
officers and/or facility/property square footage of 750,000+ or three individual buildings.
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Two (2) years of experience as a security guard, police office or active military duty, or
two (2) years of relevant supervisory experience (as deemed acceptable by the State of
Michigan) at the Senior/Lead Worker level

Shift Supervisors must have completed a minimum of 24 semester credit hours of
course-work at the College or University level, preferably in law enforcement and/or
personnel management

Computer aptitude preferable

Level 6 Site Supervisor will be responsible for the daily deployment of at least 20 security
officers and/or facility/property square footage in excess of 1 million or twelve individual
buildings.

Central Control Level 1

Level 1 Guards must have at a minimum a high school diploma or GED equivalent
The Level 1 (entry level) Guard must have a good attitude and strong customer
service skills before deployment to a SOM site.
Must have strong computer and technology skills. Prior experience operating
CCTV/Multi-Phone line systems is highly preferable.
Specific duties include but are not limited to:

. Monitor and operate building, life safety and security systems according

to documented procedures.

Il. Coordinate and monitor emergency response activities according to
documented procedures.

1. Utilize communication mediums (radio, email, telephone, work request
systems, etc.) to receive and deliver information related to security,
emergency management, facility issues and general assistance as
authorized to do so.

This is an entry level Central Control Operator.

Central Control Level 2

Level 2 Operator/Guards must possess a high school diploma or a G.E.D. certificate.
However, it is desirable that Level 2 Guards have completed coursework at the College
or University level.
Must have strong computer and technology skills.
Specific duties include but are not limited to:
. Monitor and operate building, life safety and security systems according
to documented procedures.
Il. Coordinate and monitor emergency response activities according to
documented procedures.
1. Utilize communication mediums (radio, email, telephone, work request
systems, etc.) to receive and deliver information related to security,
emergency management, facility issues and general assistance as
authorized to do so.
Prior experience in Central Control Required.
Level 2 Operator/Guard has demonstrated sound thinking and full grasp of role.

Central Control Level 3 Lead Worker

Level 3 Operator/Guard shall have 1 year of satisfactory experience as a Central Control
Level 1 or 2 operator, must possess a high school diploma or a G.E.D. certificate.
However, it is desirable that Level 3 Guards has completed 24 semester hours of
coursework at the College or University level.

Must have strong computer and technology skills.

Specific duties include but are not limited to:
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l. Monitor and operate building, life safety and security systems according to
documented procedures.

Il. Coordinate and monitor emergency response activities according to documented
procedures.

1. Utilize communication mediums (radio, email, telephone, work request systems,
etc.) to receive and deliver information related to security, emergency
management, facility issues and general assistance as authorized to do so.

V. Lead and support level 1 and 2 guards
V. Coordinate and manage weekly staffing schedule
VI. Coordinate and participate in new guard and refresher training
VII. Administer and maintain digital databases and issue reports
e Prior experience in Central Control Required.

e Level 3 Operator/Guard has demonstrated sound thinking and full grasp of role.

Armed level 1 Guard

e Level 1 Guards must have at a minimum a high school diploma or GED equivalent

o The State prefers a Level 1 Guard possess a good attitude and strong customer service
skills before deployment to a SOM site
e Computer aptitude preferable

Armed level 2 Guard - Senjor/Lead Worker Guard
e A Senior/Lead Worker Guard must possess 1 year of armed security experience at the
Senior/Lead Guard level

e Senior/Lead Worker Guards must possess a high school diploma or a G.E.D. certificate.
However, it is desirable that Senior/Lead Worker Guards have completed course-work at
the College or University level.

e Computer aptitude preferable

o Two (2) years of experience as a security guard, police office or active military duty, or
two (2) years of relevant supervisory experience (as deemed acceptable by the State of
Michigan) at the Senior/Lead Worker level

e On-Site Supervisors must have completed a minimum of 24 semester credit hours of
course-work at the College or University level, preferably in law enforcement and/or
personnel management

e Computer aptitude preferable

o Two (2) years of experience as a security guard, police office or active military duty, or
two (2) years of relevant supervisory experience (as deemed acceptable by the State of
Michigan) at the Senior/Lead Worker level

e  Shift Supervisors must have completed a minimum of 24 semester credit hours of
course-work at the College or University level, preferably in law enforcement and/or
personnel management

e Computer aptitude preferable

It is desirable that armed guards have a minimum of two (2) years of prior law enforcement
experience as defined by MCOLES, or other states equivalent standards.



STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget

525 W. ALLEGAN ST., LANSING, MICHIGAN 48913
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 22

to
Contract Number 180000000023

DU HADWAY KENDALL & ASSOCIATES INC Various DTMB

5160 Falcon View Ave., SE
Grand Rapids, Ml 49512-5450

Nichole Harrell DTMB

517-636-0313
harrelin@michigan.gov

Zachary Simons

616-656-0123

dOL1DOVHLINOD

zachsimons@dksecurity.com
CV0039328

CONTRACT SUMMARY
SECURITY GUARD SERVICES — ARMED & UNARMED

October 1, 2017 September 30, 2019 September 30, 2022
NET 45

O Other

N/A

O P-Card O PRC

N
DESCRIPTION OF CHANGE NOTICE

| e | LiteuiConlual sl | L e 2wt LR s
ol | O | | Seplember30,202
|l e UG S e S eSS s Gy e

$67,488,837.00 $12,854.40 $67,501,691.40
. DESCRPTON ____________________________|

DESCRIPTION

Effective March 24, 2022, the contract is amended as follows:

Central Control Level 1 Full-Time - Two (2) Basic CC Operator added
Central Control Level 2 Full-Time - One (1) Senior CC Operator added
Please see attached updated Schedule B - Pricing and Schedule C - Position Descriptions.

Additionally, this contract is hereby increased by $12,854.40. All other terms, conditions, specifications, and pricing remain the
same. Per Vendor and Agency agreement, DTMB Central Procurement approval




CHANGE NOTICE NO. 22 TO CONTRACT NO. 180000000023

Program Managers
for
Multi-Agency and Statewide Contracts

MDOS Debbie Manoleas 517-243-3080 manoleasD@michigan.gov
MDMVA Kerri Bielski 616-364-5327 BielskiK@michigan.gov
MDHHS Danielle Walsh 517-284-0183 WalshD4@michigan.gov
MDOC Kami Harris 517-388-2894 HarrisK14@michigan.gov
LEO Sheila O' Sullivan 313-456-2327 osullivanS@michigan.gov
MDOT Laura Dotson 517-373-2134 DotsonL2@michigan.gov
DTMB Jeff Pratt 517-202-4146 PrattJ@michigan.gov
TREA Jefferey Connell 517-636-5335 ConnellJ1@michigan.gov
LARA Shay Gaffey 517-525-6222 gaffeys@michigan.gov
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Schedule C — Position Descriptions (effective 4/12/2022):

All employees must be at least 18 years of age.

Unarmed level 1 Guard

Level 1 Guards must have at a minimum a high school diploma or GED equivalent
The State prefers a Level 1 (entry level) Guard possess a good attitude and strong
customer service skills before deployment to a SOM site

Computer aptitude preferable

Unarmed level 2 Guard - Senior/Lead Worker Guard

Senior/Lead Worker Guard must possess 1 year of security experience at the

Senior/Lead Guard level

Senior/Lead Worker Guards must possess a high school diploma or a G.E.D. certificate.
However, it is desirable that Senior/Lead Worker Guards have completed course-work at the
College or University level.

Computer aptitude preferable

u | level 3 - Shift S .

Two (2) years of experience as a security guard, police office or active military duty, or two
(2) years of relevant supervisory experience (as deemed acceptable by the State of
Michigan) at the Senior/Lead Worker level

On-Site Supervisors must have completed a minimum of 24 semester credit hours of
course-work at the College or University level, preferably in law enforcement and/or
personnel management

Computer aptitude preferable

Two (2) years of experience as a security guard, police office or active military duty, or two
(2) years of relevant supervisory experience (as deemed acceptable by the State of
Michigan) at the Senior/Lead Worker level

Shift Supervisors must have completed a minimum of 24 semester credit hours of
course-work at the College or University level, preferably in law enforcement and/or
personnel management

Computer aptitude preferable

Level 4 Site Supervisor will be responsible for the daily deployment of at least 10 security
officers and/or facility/property square footage of 500,000+ or two individualbuildings.

Two (2) years of experience as a security guard, police office or active military duty, or two
(2) years of relevant supervisory experience (as deemed acceptable by the State of
Michigan) at the Senior/Lead Worker level

Shift Supervisors must have completed a minimum of 24 semester credit hours of
course-work at the College or University level, preferably in law enforcement and/or
personnel management

Computer aptitude preferable

Level 5 Site Supervisor will be responsible for the daily deployment of at least 15 security
officers and/or facility/property square footage of 750,000+ or three individual buildings.
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Two (2) years of experience as a security guard, police office or active military duty, or
two (2) years of relevant supervisory experience (as deemed acceptable by the State of
Michigan) at the Senior/Lead Worker level

Shift Supervisors must have completed a minimum of 24 semester credit hours of
course-work at the College or University level, preferably in law enforcement and/or
personnel management

Computer aptitude preferable

Level 6 Site Supervisor will be responsible for the daily deployment of at least 20 security
officers and/or facility/property square footage in excess of 1 million or twelve individual
buildings.

Central Control Level 1

Level 1 Guards must have at a minimum a high school diploma or GED equivalent
The Level 1 (entry level) Guard must have a good attitude and strong customer
service skills before deployment to a SOM site.
Must have strong computer and technology skills. Prior experience operating
CCTV/Multi-Phone line systems is highly preferable.
Specific duties include but are not limited to:

. Monitor and operate building, life safety and security systems according

to documented procedures.

Il. Coordinate and monitor emergency response activities according to
documented procedures.

1. Utilize communication mediums (radio, email, telephone, work request
systems, etc.) to receive and deliver information related to security,
emergency management, facility issues and general assistance as
authorized to do so.

This is an entry level Central Control Operator.

Central Control Level 2

Level 2 Operator/Guards must possess a high school diploma or a G.E.D. certificate.
However, it is desirable that Level 2 Guards have completed coursework at the College
or University level.
Must have strong computer and technology skills.
Specific duties include but are not limited to:
. Monitor and operate building, life safety and security systems according
to documented procedures.
Il. Coordinate and monitor emergency response activities according to
documented procedures.
1. Utilize communication mediums (radio, email, telephone, work request
systems, etc.) to receive and deliver information related to security,
emergency management, facility issues and general assistance as
authorized to do so.
Prior experience in Central Control Required.
Level 2 Operator/Guard has demonstrated sound thinking and full grasp of role.

Armed level 1 Guard

Level 1 Guards must have at a minimum a high school diploma or GED equivalent

The State prefers a Level 1 Guard possess a good attitude and strong customer service
skills before deployment to a SOM site

Computer aptitude preferable

Armed level 2 Guard - Senior/Lead Worker Guard

A Senior/Lead Worker Guard must possess 1 year of armed security experience at the
Senior/Lead Guard level
Senior/Lead Worker Guards must possess a high school diploma or a G.E.D. certificate.
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However, it is desirable that Senior/Lead Worker Guards have completed course-work at
the College or University level.
e Computer aptitude preferable

o Two (2) years of experience as a security guard, police office or active military duty, or
two (2) years of relevant supervisory experience (as deemed acceptable by the State of
Michigan) at the Senior/Lead Worker level

e On-Site Supervisors must have completed a minimum of 24 semester credit hours of
course-work at the College or University level, preferably in law enforcement and/or
personnel management

e Computer aptitude preferable

A | level 4 - Site S .

o Two (2) years of experience as a security guard, police office or active military duty, or
two (2) years of relevant supervisory experience (as deemed acceptable by the State of
Michigan) at the Senior/Lead Worker level

e Shift Supervisors must have completed a minimum of 24 semester credit hours of
course-work at the College or University level, preferably in law enforcement and/or
personnel management

e Computer aptitude preferable

It is desirable that armed guards have a minimum of two (2) years of prior law enforcement
experience as defined by MCOLES, or other states equivalent standards.



STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget

525 W. ALLEGAN ST., LANSING, MICHIGAN 48913
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 21

to
Contract Number 180000000023

DU HADWAY KENDALL & ASSOCIATES INC Various DTMB

5160 Falcon View Ave., SE
Grand Rapids, Ml 49512-5450

Nichole Harrell DTMB

517-636-0313
harrelin@michigan.gov

Zachary Simons

616-656-0123

dOL1DOVHLINOD

zachsimons@dksecurity.com
CV0039328

CONTRACT SUMMARY
SECURITY GUARD SERVICES — ARMED & UNARMED

October 1, 2017 September 30, 2019 September 30, 2022
NET 45

O Other

N/A

O P-Card O PRC

N
DESCRIPTION OF CHANGE NOTICE

| e | LiteuiConlual sl | L e 2wt LR s
ol | O | | Seplember30,202
I T T SR

$67,488,837.00 $0.00 $67,488,837.00
.. . DESCRPTON________ _____ |

DESCRIPTION

Effective January 27, 2022, all contractors working in a Michigan Veteran Home (MVH) facility in accordance with the Centers of
Medicare and Medicaid Services (CMS) are requires to be fully vaccinated against Covid-19. Any new contract staff working in a
MVH facility must be fully vaccinated or have an approved vaccine exemption on file with their employer. In addition, all new
contract staff must complete the MVH Employee Onboarding and Employee Immunization Status forms prior to working in a
MVH facility. The MVH Onboarding and Employee Immunization Status forms must be sent to Stacey Callender MVHGR, at
CallenderS@michigan.gov and Donna Sword at SwordD@michigan.gov. Per Vendor and Agency agreement, and DTMB
Central Procurement approval.




CHANGE NOTICE NO. 21 TO CONTRACT NO. 180000000023

Program Managers
for
Multi-Agency and Statewide Contracts

MDOS Debbie Manoleas 517-243-3080 manoleasD@michigan.gov
DTMB Kerri Bielski 616-364-5327 BielskiK@michigan.gov
MDHHS Danielle Walsh 517-284-0183 WalshD4@michigan.gov
MDOC Kami Harris 517-388-2894 HarrisK14@michigan.gov
LEO Sheila O' Sullivan 313-456-2327 osullivanS@michigan.gov
MDOT Laura Dotson 517-373-2134 DotsonL2@michigan.gov
DTMB Jeff Pratt 517-202-4146 PrattJ@michigan.gov
TREA Jefferey Connell 517-636-5335 ConnellJ1@michigan.gov
LARA Shay Gaffey 517-525-6222 gaffeys@michigan.gov




STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget

525 W. ALLEGAN ST., LANSING, MICHIGAN 48913
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 20

to
Contract Number 180000000023

DU HADWAY KENDALL & ASSOCIATES INC Various DTMB

5160 Falcon View Ave., SE
‘Grand Rapids, Ml 49512-5450
‘Zachary Simons
616-656-0123

Nichole Harrell DTMB

517-636-0313
harrelln@michigan.gov

JOLOVILINOD

zachsimons@dksecurity.com
CV0039328

CONTRACT SUMMARY
SECURITY GUARD SERVICES - ARMED & UNARMED

October 1, 2017 September 30, 2019 September 30, 2022

O P-Card Yes

DESCRIPTION OF CHANGE NOTICE

@5: September 30, 2022

$67,488,837.00 $0.00 $67,488,837.00

DESCRIPTION
Effective January 3, 2022, Schedule A - Statement of Work language is revised as per the attached document. All other
terms, conditions, specifications, and pricing remain the same. Per Vendor and Agency agreement, and DTMB
Central Procurement approval.




=
Revised via CN #20, Effective 1/3/22 MA# 180000000023 ‘

Language Revisions to Schedule A, Statement of Work.

Add the language below Section 3.5. Security, Subsection c) Background Checks, Paragraph i.,
Subparagraph 2., but above Subsection d), as follows:

3.5. Security

a) Contractor Responsibilities

i. All Contractor personnel will be expected to comply with the State’s security and
acceptable use policies for State IT  equipment and resources. See
http://www.michigan.gov/documents/dtmb/1340.00.01 Acceptable Use of Info
rmation _Technology Standard 458958 7.pdf. Furthermore, Contractor personnel
will be expected to agree to the State’s security and acceptable use policies before the
Contractor personnel will be accepted as a resource to perform work for the State. It
is expected the Contractor will present these documents to the prospective employee
before the Contractor presents the individual to the State as a proposed resource.
Contractor staff will be expected to comply with all Physical Security procedures in
place within the facilities where they are working.

b) Security Breach Notification

i. If the Contractor breaches this Section, the Contractor must (i) promptly cure any
deficiencies and (ii) comply with any applicable federal and state laws and regulations
pertaining to unauthorized disclosures. Contractor and the State will cooperate to
mitigate, to the extent practicable, the effects of any breach, intrusion, or unauthorized
use or disclosure. Contractor must report to the State in writing any use or disclosure of
Confidential Information, whether suspected or actual, other than as provided for by the
Contract within 10 days of becoming aware of the use or disclosure or the shorter time
period as is reasonable under the circumstances.

c) Background Checks
i.  The Contractor will be subject to the following security procedures:

1. All Contractor and subcontractor staff working on the Contract must undergo a
security and background check in accordance with Michigan Public Act 330 of
1968, to include at a minimum ICHAT http://apps.michigan.gov/ichat/home.aspx,
to be performed by the Contractor at its expense. Contractor must provide
screening criteria with proposal.

2. The Contractor and sub-contractor staff may be required to complete and submit
a National Crime Information Center (NCIC) RI-8 Fingerprint Card for Finger Print
Checks to the Contract Monitor upon request. Such request will be initiated by the
State and will be reasonably related to the type of work requested.

3. Contract employees assigned to the Michigan Veteran Homes must comply with
fingerprinting for criminal history checks in accordance with Michigan Public Health
Code Act 368 of 1978. Arrangements for fingerprinting will be made by the
Michigan Veteran Homes on work site location.

1




=

Revised via CN #20, Effective 1/3/22 MA# 180000000023 ‘

d) The Contractor will be subject to the following security procedures at MDOC Sites Only:

While performing services under this Contract, Contractor and subcontractor staff has
access to working with offenders (prisoners, parolees, and probationers). The Contractor
and subcontractor must complete the Law Enforcement Information Network (LEIN)
Information Form providing the necessary information for those employees working under
the Contract that provide direct services or provide supervisory services to staff performing
any of the previously identified functions. The LEINs must be conducted to ensure staff
working under the Contract have no outstanding warrants, no active personal protection
orders for domestic violence, are not currently on probation or parole, or otherwise under
the jurisdiction of any federal, State, county, or local criminal justice agency, for a minimum
of two years. The LEIN Information Form must be sent to the MDOC Program Manager or
designee (as referenced on Schedule C) prior to staff working with MDOC offenders and
yearly following approval.

In Addition, if an employee of the Contractor or subcontractor has a conviction for any of
the following, they may not be permitted to enter any MDOC facility which houses
prisoners:

1. Engaging in sexual abuse in a prison, jail, lockup, community confinement facility,
juvenile facility or other institution (as defined in 42 U.S.C. 1997);

2. Been convicted of engaging in, attempting to engage in or conspiracy to engage
in sexual activity facilitated by force, overt or implied threats of force or coercion,
or if the victim did not consent or was unable to consent or refuse; or

3. Been civilly or administratively adjudicated to have engaged in the activity
described in Number 2 above.

e) Vendor Handbook

The Contractor will require all its employees working inside a MDOC location, to read and
sign the MDOC Vendor Handbook (Schedule 1) upon award of Contract. The purpose of
the MDOC Vendor Handbook is to provide the Contractor with general information
regarding basic requirements of working within the MDOC, provide notice of work rules
and consequences of rule violations. The awarded Contractor must provide copies of each
signed Employee Acknowledgement to the MDOC Program Manager, at the completion of
the employee’s orientation.




STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget

525 W. ALLEGAN ST., LANSING, MICHIGAN 48913
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 19

to
Contract Number 180000000023

DU HADWAY KENDALL & ASSOCIATES INC Various DTMB

5160 Falcon View Ave., SE
Grand Rapids, Ml 49512-5450

Nichole Harrell DTMB

517-636-0313
harrelln@michigan.gov

Zachary Simons
616-656-0123

JOLOVIINOD

zachsimons@dksecurity.com
CV0039328

CONTRACT SUMMARY
SECURITY GUARD SERVICES — ARMED & UNARMED

O P-Card

IA

DESCRIPTION OF CHANGE NOTICE

5:5 September 30, 2022

$57,488,837.00 $10,000,000.00 $67,488,837.00

DESCRIPTION
Effective November 16, 2021, this contract is hereby increased by $10,000,000.00. All other terms, conditions, specifications,
and pricing remain the same. Per Vendor and Agency agreement, DTMB Central Procurement approval and Ad Board approval
on November 16, 2021.




STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget

525 W. ALLEGAN ST., LANSING, MICHIGAN 48913
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 18

to
Contract Number 180000000023

DU HADWAY KENDALL & ASSOCIATES INC Various DTMB

5160 Falcon View Ave., SE
Grand Rapids, Ml 49512-5450

Nichole Harrell DTMB

517-636-0313
harrelln@michigan.gov

Zachary Simons
616-656-0123

JOLOVIINOD

zachsimons@dksecurity.com
CV0039328

CONTRACT SUMMARY
SECURITY GUARD SERVICES — ARMED & UNARMED

O P-Card

IA

DESCRIPTION OF CHANGE NOTICE

5:5 September 30, 2022

$57,211,793.00 $277,044.00 $57,488,837.00

DESCRIPTION

Effective 10/19/2021, this contract is hereby increased by $277,044.00. All other terms, conditions, specifications, and pricing
remain the same. Per Vendor and Agency agreement and DTMB Central Procurement approval.




CHANGE NOTICE NO. 18 TO CONTRACT NO. 180000000023

Program Managers
for
Multi-Agency and Statewide Contracts

MDOS Debbie Manoleas 517-243-3080 manoleasD@michigan.gov
DTMB Kerri Bielski 616-364-5327 Bielskik@michigan.gov
MDHHS Jennifer C. Frank 517-241-6563 FrankJ4@michigan.gov
MDOC Kami Harris 517-388-2894 HarrisK14@michigan.gov
LEO Sheila O' Sullivan 313-456-2327 osullivanS@michigan.gov
MDOT Laura Dotson 517-373-2134 DotsonL2@michigan.gov
DTMB Jeff Pratt 517-202-4146 PrattJ@michigan.gov
TREA Jefferey Connell 517-636-5335 ConnellJ1@michigan.gov
LARA Shay Gaffey 517-525-6222 gaffeys@michigan.gov




STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget

525 W. ALLEGAN ST., LANSING, MICHIGAN 48913
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 17

to
Contract Number 180000000023

DU HADWAY KENDALL & ASSOCIATES INC Various DTMB

5160 Falcon View Ave., SE
Grand Rapids, Ml 49512-5450

Yvon Dufour DTMB

(517) 249-0455
dufoury@michigan.gov

Zachary Simons
616-656-0123

dO1DVUINOD

zachsimons@dksecurity.com
CV0039328

CONTRACT SUMMARY
SECURITY GUARD SERVICES - ARMED & UNARMED

October 1, 2017 September 30, 2019 September 30, 2021
NET 45 N/A

O P-Card O PRC O Other Yes

N/A
DESCRIPTION OF CHANGE NOTICE

$57,211,793.00 $0.00 $57,211,793.00

DESCRIPTION
Effective 8/4/2021, the third option year is hereby exercised and the schedule B pricing sheet is updated. The hourly rates are
effective 8/4/2021 and the bill rates are effective 9/5/2021. All other terms, conditions, specifications, and pricing remain the
same. Per Vendor and Agency agreement, and DTMB Central Procurement approval.




CHANGE NOTICE NO. 17 TO CONTRACT NO. 180000000023

Program Managers
for
Multi-Agency and Statewide Contracts

MDOS Debbie Manoleas 517-243-3080 manoleasD@michigan.gov
DTMB Kerri Bielski 616-364-5327 BielskiK@michigan.gov
MDHHS Jennifer C. Frank 517-241-6563 FrankJ4@michigan.gov
MDOC Kami Harris 517-388-2894 HarrisKk14@michigan.gov
LEO Sheila O' Sullivan 313-456-2327 osullivanS@michigan.gov
MDOT Laura Dotson 517-373-2134 DotsonL2@michigan.gov
DTMB Jeff Pratt 517-202-4146 PrattJ@michigan.gov
TREA Jefferey Connell 517-636-5335 ConnellJ1@michigan.gov




Schedule B - Pricing

8/8/2021-9/4/2021
Schedule B *Northeast West Region East Central - Saginaw _ South Central - Lansing Southwest Region Southeast - Jackson

Position Pay Rate |Billable Rate |Pay Rate |[Billable Rate |[Pay Rate |Billable Rate Pay Rate |Billable Rate |Pay Rate |[Billable Rate |Pay Rate |Billable Rate |Pay Rate |Billable Rate |Pay Rate [Billable Rate Pay Rate |Billable Rate
Unarmed Level 1 $16.00 $15.99 $16.00 $15.99 $16.00 $15.97 $16.00 $15.99 $16.00 $16.31 $16.00 $15.97 $16.00 $15.97 $16.00 $15.99 $18.00 $16.82
Unarmed Level 2 $17.00 $17.22 $17.00 $17.22 $17.00 $17.07 $17.00 $17.22 $17.00 $17.56 $17.00 $17.07 $17.00 $17.07 $17.00 $17.22 $19.00 $19.08
Unarmed Level 3 $17.50 $17.79 $17.50 $17.79 $17.50 $17.64 $17.50 $17.79 $17.50 $18.14 $17.50 $17.64 $17.50 $17.64 $17.50 $17.79 $19.50 $19.65
Unarmed Level 4 $21.00 $22.97 $21.00 $22.97 $21.00 $22.97 $21.00 $22.97 $21.00 $22.97 $21.00 $22.97 $21.00 $22.97 $21.00 $22.97 $23.00 $24.05
Unarmed Level 5 $22.00 $24.12 $22.00 $24.12 $22.00 $24.12 $22.00 $24.12 $22.00 $24.12 $22.00 $24.12 $22.00 $24.12 $22.00 $24.12 $24.00 $25.18
Unarmed Level 6 $23.00 $25.27 $23.00 $25.27 $23.00 $25.27 $23.00 $25.27 $23.00 $25.27 $23.00 $25.27 $23.00 $25.27 $23.00 $25.27 $25.00 $26.33
Central Control Level 1 $18.60 $19.06 $18.60 $19.06 $18.60 $18.91 $18.60 $19.06 $18.60 $19.41 $18.60 $18.91 $18.60 $18.91 $18.60 $19.06 $20.60 $20.92
Central Control Level 2 $19.60 $20.21 $19.60 $20.21 $19.60 $20.06 $19.60 $20.21 $19.60 $20.56 $19.60 $20.06 $19.60 $20.06 $19.60 $20.21 $21.60 $22.07
Armed Level 1 $18.00 $22.29 $18.00 $22.29 $18.00 $22.29 $18.00 $22.29 $18.00 $22.29 $18.00 $22.29 $18.00 $22.29 $18.00 $22.29 $20.00 $22.29
Armed Level 2 $21.60 $24.99 $21.60 $24.99 $21.60 $24.99 $21.60 $24.99 $21.60 $24.99 $21.60 $24.99 $21.60 $24.99 $21.60 $24.99 $23.60 $24.99
Security Training Officer $21.00 $17.79 $21.00 $17.79 $21.00 $17.64 $21.00 $17.79 $21.00 $18.14 $21.00 $17.64 $21.00 $17.64 $21.00 $17.79 $21.00 $19.65
Vehicle Charge (if applicable) $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week
First 4 weeks out of 8 before State of Ml fiscal year end, DK Security will take on full impact of Pay Rate increases with no change to Bill Rate

9/5/2021 - 9/30/2022
Schedule B *Northeast West Region East Central - Saginaw _ South Central - Lansing Southwest Region Southeast - Jackson

Position Pay Rate |Billable Rate |Pay Rate |[Billable Rate [Pay Rate |Billable Rate Pay Rate |Billable Rate |Pay Rate |[Billable Rate |Pay Rate |Billable Rate |Pay Rate |Billable Rate |Pay Rate [Billable Rate Pay Rate |Billable Rate
Unarmed Level 1 $16.00 $20.63 $16.00 $20.63 $16.00 $20.60 $16.00 $20.63 $16.00 $21.05 $16.00 $20.60 $16.00 $20.60 $16.00 $20.63 $18.00 $24.42
Unarmed Level 2 $17.00 $21.84 $17.00 $21.84 $17.00 $21.66 $17.00 $21.84 $17.00 $22.28 $17.00 $21.66 $17.00 $21.66 $17.00 $21.84 $19.00 $27.06
Unarmed Level 3 $17.50 $22.39 $17.50 $22.39 $17.50 $22.21 $17.50 $22.39 $17.50 $22.84 $17.50 $22.21 $17.50 $22.21 $17.50 $22.39 $19.50 $27.57
Unarmed Level 4 $21.00 $27.73 $21.00 $27.73 $21.00 $27.73 $21.00 $27.73 $21.00 $27.73 $21.00 $27.73 $21.00 $27.73 $21.00 $27.73 $23.00 $31.79
Unarmed Level 5 $22.00 $28.84 $22.00 $28.84 $22.00 $28.84 $22.00 $28.84 $22.00 $28.84 $22.00 $28.84 $22.00 $28.84 $22.00 $28.84 $24.00 $32.85
Unarmed Level 6 $23.00 $29.96 $23.00 $29.96 $23.00 $29.96 $23.00 $29.96 $23.00 $29.96 $23.00 $29.96 $23.00 $29.96 $23.00 $29.96 $25.00 $33.93
Central Control Level 1 $18.60 $23.63 $18.60 $23.63 $18.60 $23.45 $18.60 $23.63 $18.60 $24.07 $18.60 $23.45 $18.60 $23.45 $18.60 $23.63 $20.60 $28.73
Central Control Level 2 $19.60 $24.76 $19.60 $24.76 $19.60 $24.57 $19.60 $24.76 $19.60 $25.19 $19.60 $24.57 $19.60 $24.57 $19.60 $24.76 $21.60 $29.79
Armed Level 1 $18.00 $27.86 $18.00 $27.86 $18.00 $27.86 $18.00 $27.86 $18.00 $27.86 $18.00 $27.86 $18.00 $27.86 $18.00 $27.86 $20.00 $30.96
Armed Level 2 $21.60 $29.99 $21.60 $29.99 $21.60 $29.99 $21.60 $29.99 $21.60 $29.99 $21.60 $29.99 $21.60 $29.99 $21.60 $29.99 $23.60 $32.76
Security Training Officer $21.00 $21.47 $21.00 $21.47 $21.00 $21.47 $21.00 $21.47 $21.00 $21.47 $21.00 $21.47 $21.00 $21.47 $21.00 $21.47 $21.00 $21.47
Vehicle Charge (if applicable) $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week

Second 4 weeks out of 8 before State of Ml fiscal year end through the remaining Option Year 3 of Contract




STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget
525 W. ALLEGAN ST., LANSING, MICHIGAN 48913
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 16

to
Contract Number 180000000023

DU HADWAY KENDALL & ASSOCIATES INC Various DTMB

5160 Falcon View Ave., SE
Grand Rapids, Ml 49512-5450

Yvon Dufour DTMB

(517) 249-0455
dufoury@michigan.gov

Zachary Simons
616-656-0123
zachsimons@dksecurity.com
CV0039328

dO1OVUINOD

CONTRACT SUMMARY
SECURITY GUARD SERVICES — ARMED & UNARMED

October 1, 2017 September 30, 2019 September 30, 2021
NET 45 N/A

O P-Card O PRC O Other Yes

N/A
DESCRIPTION OF CHANGE NOTICE

.o . 0o | ____NA___
$47,211,793.00 $10,000,000.00 $57,211,793.00

DESCRIPTION
Effective 7/27/2021, this contract is hereby increased by $10,000,000.00. In addition UIA pricing on this contract is hereby
updated, per the attached schedule. All other terms, conditions, specifications, and pricing remain the same. Per Vendor and
Agency agreement, DTMB Central Procurement approval and Ad Board approval on 3/30/2021.




CHANGE NOTICE NO. 16 TO CONTRACT NO. 180000000023

Program Managers
for
Multi-Agency and Statewide Contracts

MDOS Debbie Manoleas 517-243-3080 manoleasD@michigan.gov
DTMB Kerri Bielski 616-364-5327 BielskiKk@michigan.gov
MDHHS Jennifer C. Frank 517-241-6563 FrankJ4@michigan.gov
MDOC Kami Harris 517-388-2894 HarrisKk14@michigan.gov
LEO Sheila O' Sullivan 313-456-2327 osullivanS@michigan.gov
MDOT Laura Dotson 517-373-2134 DotsonL2@michigan.gov
DTMB Jeff Pratt 517-202-4146 PrattJ@michigan.gov
TREA Jefferey Connell 517-636-5335 ConnellJ1@michigan.gov




UIA Pricing

Hourly

Update 7/30/2021 |  rate | B! Rate
Detroit $18.00 $24.05
Grand Rapids $16.00 $20.06
Sault Ste Marie $16.00 $20.21
Saginaw $16.00 $20.21
Sterling Heights $18.00 $24.05
Kalamazoo $16.00 $20.06
Muskegon* $16.00 $20.06
Gaylord $16.00 $20.21
Traverse City $16.00 $20.21
Lansing $16.00 $20.06
Benton Harbor $16.00 $20.06

Unarmed Level 4

Central Control Level 2
Central Control Level 2
Central Control Level 2
Central Control Level 2
Central Control Level 2
Central Control Level 2
Central Control Level 2
Central Control Level 2
Central Control Level 2
Central Control Level 2



STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget
525 W. ALLEGAN ST., LANSING, MICHIGAN 48913
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 15

to
Contract Number 180000000023

DU HADWAY KENDALL & ASSOCIATES INC Various DTMB

5160 Falcon View Ave., SE
Grand Rapids, Ml 49512-5450

Steven Motz DTMB

(517) 331-6086
motzsl@michigan.gov

Zachary Simons
616-656-0123

dO1DVHINOD

zachsimons@dksecurity.com
CV0039328

CONTRACT SUMMARY
SECURITY GUARD SERVICES - ARMED & UNARMED

October 1, 2017 September 30, 2019 September 30, 2021
NET 45 N/A

O P-Card O PRC O Other Yes O No

DESCRIPTION OF CHANGE NOTICE

$47,211,793.00 $0.00 $47,211,793.00
DESCRIPTION

Effective 1/1/2021, Schedule B has been updated, based on the decision not to raise the minimum hourly wage for Calendar

year 2021. If the minimum hourly wage rate is increased, these tables will be revised accordingly.

All other terms, conditions, pricing and specifications remain the same. Per Contractor and Central Procurement Services
approval.




Schedule B - Pricing

Option Year 1 (1/1/2020 - 9/30/2020) and Option Year 2 (10/1/2020 - 12/31/2020)

Schedule B *Northeast West Region East Central - Saginaw _ South Central - Lansing Southwest Region Southeast - Jackson

Position Pay Rate |Billable Rate |Pay Rate |[Billable Rate [Pay Rate |Billable Rate |Pay Rate |[Billable Rate |PayRate [Billable Rate [PayRate |[Billable Rate |[Pay Rate [Billable Rate [Pay Rate |Billable Rate |Pay Rate |Billable Rate
Unarmed Level 1 $12.40/hr | $ 15.99 [$12.40/hr [ 15.99 [$12.40/hr | $ 15.97 [$12.40/hr | S 15.99 [$12.40/hr | $ 16.31 [$12.40/hr | S 15.97 [$12.40/hr | S 15.97 [$12.40/hr | S 15.99 [$12.40/hr | S 16.82
Unarmed Level 2 $13.40/hr | S 17.22 [$13.40/hr | $ 17.22 [$13.40/hr | S 17.07 |$13.40/hr | $ 17.22 [$13.40/hr | S 17.56 |$13.40/hr | $ 17.07 [$13.40/hr | S 17.07 [$13.40/hr | $ 17.22 [$13.40/hr | S 19.08
Unarmed Level 3 $13.90/hr [ $ 17.79 |$13.90/hr | $ 17.79 [$13.90/hr | $ 17.64 |$13.90/hr | $ 17.79 [$13.90/hr | $ 18.14 |$13.90/hr | $ 17.64 [$13.90/hr | $ 17.64 |$13.90/hr | $ 17.79 [$13.90/hr | $ 19.65
Unarmed Level 4 $17.40/hr | S 22.97 [$17.40/hr | S 22.97 [$17.40/hr | S 22.97 [$17.40/hr | S 22.97 [$17.40/hr | S 22.97 [$17.40/hr | S 22.97 [$17.40/hr | S 22.97 [$17.40/hr | S 22.97 [$17.40/hr | S 24.05
Unarmed Level 5 $18.40/hr [ $ 24.12 [$18.40/hr | S 24.12 |$18.40/hr | $ 24.12 [$18.40/hr | S 24.12 |$18.40/hr | $ 24.12 [$18.40/hr | S 24.12 |$18.40/hr | $ 24.12 [$18.40/hr | S 24.12 |$18.40/hr | $ 25.18
Unarmed Level 6 $19.40/hr | S 25.27 [$19.40/hr | S 25.27 [$19.40/hr | S 25.27 [$19.40/hr | $ 25.27 [$19.40/hr | S 25.27 [$19.40/hr | S 25.27 [$19.40/hr | S 25.27 [$19.40/hr | S 25.27 [$19.40/hr | S 26.33
Central Control Level 1 $15.00/hr | $ 19.06 |$15.00/hr | $ 19.06 [$15.00/hr | $ 18.91 |$15.00/hr | $ 19.06 [$15.00/hr | S 19.41 |$15.00/hr | $ 18.91 [$15.00/hr | $ 18.91 |$15.00/hr | $ 19.06 [$15.00/hr | $ 20.92
Central Control Level 2 $16.00/hr | S 20.21 [$16.00/hr | $ 20.21 |$16.00/hr | $ 20.06 [$16.00/hr | $ 20.21 |$16.00/hr | $ 20.56 [$16.00/hr | S 20.06 |$16.00/hr | $ 20.06 [$16.00/hr | $ 20.21 |$16.00/hr | $ 22.07
Armed Level 1 $14.40/hr [ $ 22.29 [$14.40/hr | S 22.29 |$14.40/hr | S 22.29 [$14.40/hr | S 22.29 |$14.40/hr | S 22.29 [$14.40/hr | S 22.29 |$14.40/hr | S 22.29 [$14.40/hr | S 22.29 |$14.40/hr | S 22.29
Armed Level 2 $18.00/hr | $ 24.99 [$18.00/hr | $ 24.99 [$18.00/hr | $ 24.99 [$18.00/hr | $ 24.99 [$18.00/hr | $ 24.99 [$18.00/hr | S 24.99 [$18.00/hr | $ 24.99 [$18.00/hr | $ 24.99 [$18.00/hr | $ 24.99
Security Training Officer $17.40/hr | S 17.79 |$17.40/hr | $ 17.79 |$17.40/hr | S 17.64 |$17.40/hr | $ 17.79 |$17.40/hr | S 18.14 |$17.40/hr | S 17.64 |$17.40/hr | S 17.64 |$17.40/hr | $ 17.79 |$17.40/hr | S 19.65
Vehicle Charge (if applicable) $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week
Due to Revised Minimum Hourly Wage Rate - Effective 1/1/2020

Option Year 2 (1/1/2021 - 9/30/2021) and Option Year 3 (10/1/2021 - 12/31/2021)

Schedule B *Northeast West Region East Central - Saginaw _ South Central - Lansing Southwest Region Southeast - Jackson

Position Pay Rate |Billable Rate |Pay Rate |[Billable Rate [Pay Rate |Billable Rate |Pay Rate |[Billable Rate |Pay Rate [Billable Rate [PayRate |[Billable Rate |[Pay Rate [Billable Rate [Pay Rate |Billable Rate |Pay Rate |Billable Rate
Unarmed Level 1 $12.40/hr | $ 15.99 [$12.40/hr [ 15.99 [$12.40/hr | $ 15.97 [$12.40/hr | S 15.99 [$12.40/hr | $ 16.31 [$12.40/hr | S 15.97 [$12.40/hr | $ 15.97 [$12.40/hr | S 15.99 [$12.40/hr | S 16.82
Unarmed Level 2 $13.40/hr | S 17.22 [$13.40/hr | $ 17.22 [$13.40/hr | $ 17.07 |$13.40/hr | $ 17.22 [$13.40/hr | S 17.56 |$13.40/hr | $ 17.07 [$13.40/hr | S 17.07 |$13.40/hr | $ 17.22 [$13.40/hr | S 19.08
Unarmed Level 3 $13.90/hr [ $ 17.79 |$13.90/hr | $ 17.79 [$13.90/hr | $ 17.64 |$13.90/hr | $ 17.79 [$13.90/hr | $ 18.14 |$13.90/hr | $ 17.64 [$13.90/hr | $ 17.64 |$13.90/hr | $ 17.79 [$13.90/hr | $ 19.65
Unarmed Level 4 $17.40/hr | S 22.97 [$17.40/hr | S 22.97 [$17.40/hr | S 22.97 [$17.40/hr | S 22.97 [$17.40/hr | S 22.97 [$17.40/hr | S 22.97 [$17.40/hr | S 22.97 [$17.40/hr | S 22.97 [$17.40/hr | S 24.05
Unarmed Level 5 $18.40/hr [ $ 24.12 [$18.40/hr | S 24.12 |$18.40/hr | $ 24.12 [$18.40/hr | S 24.12 |$18.40/hr | $ 24.12 [$18.40/hr | S 24.12 |$18.40/hr | $ 24.12 [$18.40/hr | S 24.12 |$18.40/hr | $ 25.18
Unarmed Level 6 $19.40/hr | $ 25.27 [$19.40/hr | S 25.27 [$19.40/hr | S 25.27 [$19.40/hr | $ 25.27 [$19.40/hr | S 25.27 [$19.40/hr | S 25.27 [$19.40/hr | S 25.27 [$19.40/hr | S 25.27 [$19.40/hr | S 26.33
Central Control Level 1 $15.00/hr | $ 19.06 |$15.00/hr | $ 19.06 [$15.00/hr | $ 18.91 |$15.00/hr | $ 19.06 [$15.00/hr | $ 19.41 |$15.00/hr | $ 18.91 [$15.00/hr | $ 18.91 |$15.00/hr | $ 19.06 [$15.00/hr | $ 20.92
Central Control Level 2 $16.00/hr | S 20.21 [$16.00/hr | $ 20.21 |$16.00/hr | $ 20.06 [$16.00/hr | $ 20.21 |$16.00/hr | $ 20.56 [$16.00/hr | S 20.06 |$16.00/hr | $ 20.06 [$16.00/hr | $ 20.21 |$16.00/hr | $ 22.07
Armed Level 1 $14.40/hr [ $ 22.29 [$14.40/hr | S 22.29 |$14.40/hr | S 22.29 [$14.40/hr | S 22.29 |$14.40/hr | S 22.29 [$14.40/hr | S 22.29 |$14.40/hr | S 22.29 [$14.40/hr | S 22.29 |$14.40/hr | S 22.29
Armed Level 2 $18.00/hr | $ 24.99 [$18.00/hr | $ 24.99 [$18.00/hr | $ 24.99 [$18.00/hr | $ 24.99 [$18.00/hr | $ 24.99 [$18.00/hr | S 24.99 [$18.00/hr | $ 24.99 [$18.00/hr | $ 24.99 [$18.00/hr | $ 24.99
Security Training Officer $17.40/hr | S 17.79 |$17.40/hr | $ 17.79 |$17.40/hr | S 17.64 |$17.40/hr | $ 17.79 |$17.40/hr | S 18.14 |$17.40/hr | S 17.64 |$17.40/hr | S 17.64 |$17.40/hr | $ 17.79 |$17.40/hr | $ 19.65
Vehicle Charge (if applicable) $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week

Option Year 3 (1/1/2022 - 9/30/2022)

Schedule B *Northeast West Region East Central - Saginaw South Central - Lansing Southwest Region Southeast - Jackson

Position Pay Rate |Billable Rate |Pay Rate |[Billable Rate [Pay Rate |Billable Rate |Pay Rate |[Billable Rate |Pay Rate [Billable Rate [PayRate |[Billable Rate |Pay Rate [Billable Rate [Pay Rate |Billable Rate |Pay Rate |Billable Rate
Unarmed Level 1 $12.40/hr | 15.99 [$12.40/hr [ 15.99 [$12.40/hr | $ 15.97 [$12.40/hr | S 15.99 [$12.40/hr | $ 16.31 [$12.40/hr | S 15.97 [$12.40/hr | $ 15.97 [$12.40/hr | S 15.99 [$12.40/hr | S 16.82
Unarmed Level 2 $13.40/hr | S 17.22 [$13.40/hr | $ 17.22 [$13.40/hr | S 17.07 |$13.40/hr | $ 17.22 [$13.40/hr | S 17.56 |$13.40/hr | $ 17.07 [$13.40/hr | S 17.07 |$13.40/hr | $ 17.22 [$13.40/hr | S 19.08
Unarmed Level 3 $13.90/hr [ $ 17.79 |$13.90/hr | $ 17.79 [$13.90/hr | $ 17.64 |$13.90/hr | $ 17.79 [$13.90/hr | $ 18.14 |$13.90/hr | $ 17.64 [$13.90/hr | $ 17.64 |$13.90/hr | $ 17.79 [$13.90/hr | $ 19.65
Unarmed Level 4 $17.40/hr | S 22.97 [$17.40/hr | S 22.97 [$17.40/hr | S 22.97 [$17.40/hr | S 22.97 [$17.40/hr | S 22.97 [$17.40/hr | S 22.97 [$17.40/hr | S 22.97 [$17.40/hr | S 22.97 [$17.40/hr | S 24.05
Unarmed Level 5 $18.40/hr [ $ 24.12 [$18.40/hr | S 24.12 |$18.40/hr | $ 24.12 [$18.40/hr | S 24.12 |$18.40/hr | $ 24.12 [$18.40/hr | S 24.12 |$18.40/hr | $ 24.12 [$18.40/hr | S 24.12 |$18.40/hr | $ 25.18
Unarmed Level 6 $19.40/hr | $ 25.27 [$19.40/hr | S 25.27 [$19.40/hr | S 25.27 [$19.40/hr | S 25.27 [$19.40/hr | S 25.27 [$19.40/hr | S 25.27 [$19.40/hr | S 25.27 [$19.40/hr | $ 25.27 [$19.40/hr | S 26.33
Central Control Level 1 $15.00/hr | $ 19.06 |$15.00/hr | $ 19.06 [$15.00/hr | $ 18.91 |$15.00/hr | $ 19.06 [$15.00/hr | $ 19.41 |$15.00/hr | $ 18.91 [$15.00/hr | $ 18.91 |$15.00/hr | $ 19.06 [$15.00/hr | $ 20.92
Central Control Level 2 $16.00/hr | S 20.21 [$16.00/hr | $ 20.21 |$16.00/hr | $ 20.06 [$16.00/hr | $ 20.21 |$16.00/hr | $ 20.56 [$16.00/hr | S 20.06 |$16.00/hr | $ 20.06 [$16.00/hr | $ 20.21 |$16.00/hr | $ 22.07
Armed Level 1 $14.40/hr [ $ 22.29 [$14.40/hr | S 22.29 |$14.40/hr | S 22.29 [$14.40/hr | S 22.29 |$14.40/hr | S 22.29 [$14.40/hr | S 22.29 |$14.40/hr | S 22.29 [$14.40/hr | S 22.29 |$14.40/hr | S 22.29
Armed Level 2 $18.00/hr | $ 24.99 [$18.00/hr | $ 24.99 [$18.00/hr | $ 24.99 [$18.00/hr | $ 24.99 [$18.00/hr | $ 24.99 [$18.00/hr | S 24.99 [$18.00/hr | $ 24.99 [$18.00/hr | $ 24.99 [$18.00/hr | $ 24.99
Security Training Officer $17.40/hr | S 17.79 |$17.40/hr | $ 17.79 |$17.40/hr | S 17.64 |$17.40/hr | $ 17.79 |$17.40/hr | S 18.14 |$17.40/hr | S 17.64 |$17.40/hr | S 17.64 |$17.40/hr | $ 17.79 |$17.40/hr | S 19.65
Vehicle Charge (if applicable) $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week

The guard minimum pay rate may adjust via CCN if the State Minimum Wage adjusts in 2022.




CHANGE NOTICE NO. 15 TO CONTRACT NO. 180000000023

Program Managers
for
Multi-Agency and Statewide Contracts

MDOS Debbie Manoleas 517-243-3080 manoleasD@michigan.gov
DTMB Kerri Bielski 616-364-5327 BielskiK@michigan.gov
MDHHS Jennifer C. Frank 517-241-6563 FrankJ4@michigan.gov
MDOC Kami Harris 517-388-2894 HarrisKk14@michigan.gov
LEO Sheila O' Sullivan 313-456-2327 osullivanS@michigan.gov
MDOT Laura Dotson 517-373-2134 DotsonL2@michigan.gov
DTMB Jeff Pratt 517-202-4146 PrattJ@michigan.gov
TREA Jefferey Connell 517-636-5335 ConnellJ1@michigan.gov




STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget

525 W. ALLEGAN ST., LANSING, MICHIGAN 48913
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 14

to
Contract Number 180000000023

DU HADWAY KENDALL & ASSOCIATES INC Various SW

5160 Falcon View Ave., SE
Grand Rapids, Ml 49512-5450

Steven Motz DTMB

(517) 331-6086
motzsl@michigan.gov

Zachary Simons
616-656-0123
zachsimons@dksecurity.com
CV0039328

JO1DVIINOD

CONTRACT SUMMARY
SECURITY GUARD SERVICES — ARMED & UNARMED

October 1, 2017 September 30, 2019 September 30, 2021
NET 45 N/A

O P-Card O PRC O Other

N/A
DESCRIPTION OF CHANGE NOTICE

-0 ./ | °Oo | | September30, 2021
$47,211,793.00 $0.00 $47,211,793.00

DESCRIPTION
Effective 11/23/2020, the contract is amended as follows:

Armed Services are hereby extended to allow Executive Protection Detail services. Agencies will work with the Contractor to
finalize a statement of work and pricing.

All other terms, conditions, pricing and specifications remain the same. Per Contractor request, Agency request and
Central Procurement Services approval




CHANGE NOTICE NO. 14 TO CONTRACT NO. 180000000023

Program Managers
for
Multi-Agency and Statewide Contracts

MDOS Debbie Manoleas 517-243-3080 manoleasD@michigan.gov
DTMB Kerri Bielski 616-364-5327 BielskiK@michigan.gov
MDHHS Jennifer C. Frank 517-241-6563 FrankJ4@michigan.gov
MDOC Kami Harris 517-388-2894 HarrisKk14@michigan.gov
LEO Sheila O' Sullivan 313-456-2327 osullivanS@michigan.gov
MDOT Laura Dotson 517-373-2134 DotsonL2@michigan.gov
DTMB Jeff Pratt 517-202-4146 PrattJ@michigan.gov
TREA Jefferey Connell 517-636-5335 ConnellJ1@michigan.gov
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STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget
525 W. ALLEGAN ST., LANSING, MICHIGAN 48913
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 13

to
Contract Number 180000000023

DU HADWAY KENDALL & ASSOCIATES INC Various SW

5160 Falcon View Ave., SE
Grand Rapids, Ml 49512-5450

Steven Motz DTMB

Zachary Simons
616-656-0123

(517) 331-6086
motzs1l@michigan.gov

JOLOVULNOD

zachsimons@dksecurity.com
CV0039328

CONTRACT SUMMARY

ECURITY GUARD SERVICES — ARMED & UNARMED
m September 30, 2019 3-1 Year September 30, 2021

O P-Card O PRC O Other Yes O No

S

Z

IA

DESCRIPTION OF CHANGE NOTICE

OPTION | LENGTHOFOPTION  EXTENSION  LENGTHOFEXTENSION ~  REVISED EXP.DATE
O O September 30, 2021
| VALUE OF CHANGE NOTICE

$47,211,793.00 $0.00 $47,211,793.00

DESCRIPTION
Effective 10/12/2020, the contract is amended as follows:

1. Central Control Level 1 - Basic CC Operator added
2. Central Control Level 2 - Senior CC Operator added
3. Please see attached updated Schedule B-Pricing and Schedule C-Position Descriptions

All other terms, conditions, pricing and specifications remain the same. Per Contractor request, Agency request and
Central Procurement Services approval




CHANGE NOTICE NO. 13 TO CONTRACT NO. 180000000023

Program Managers
for
Multi-Agency and Statewide Contracts

MDOS Debbie Manoleas 517-243-3080 manoleasD@michigan.gov
DTMB Kerri Bielski 616-364-5327 Bielskik@michigan.gov
MDHHS Jennifer C. Frank 517-241-6563 FrankJ4@michigan.gov
MDOC Kami Harris 517-388-2894 Harrisk14@michigan.gov
LEO Sheila O' Sullivan 313-456-2327 osullivanS@michigan.gov
MDOT Laura Dotson 517-373-2134 DotsonL2@michigan.gov
DTMB Jeff Pratt 517-202-4146 PrattJ@michigan.gov
TREA Jefferey Connell 517-636-5335 ConnellJ1@michigan.gov




Schedule B - Pricing

Option Year 1 (1/1/2020 - 9/30/2020) and Option Year 2 (10/1/2020 - 12/31/2020) |
Southeast - Jackson

Schedule B _ *Northeast West Region East Central - Saginaw _ South Central - Lansing Southwest Region

Position Pay Rate |Billable Rate |Pay Rate |[Billable Rate [Pay Rate |[Billable Rate [Pay Rate |Billable Rate [Pay Rate |Billable Rate |Pay Rate |[Billable Rate [Pay Rate |Billable Rate |Pay Rate |Billable Rate |Pay Rate |Billable Rate
Unarmed Level 1 $12.40/hr | S 15.99 |$12.40/hr | S 15.99 |$12.40/hr | S 15.97 |$12.40/hr | S 15.99 |$12.40/hr | S 16.31 |$12.40/hr | S 15.97 |$12.40/hr | S 15.97 |$12.40/hr | S 15.99 |$12.40/hr | S 16.82
Unarmed Level 2 $13.40/hr | S 17.22 |$13.40/hr | S 17.22 |$13.40/hr | S 17.07 |$13.40/hr | S 17.22 |$13.40/hr | S 17.56 |$13.40/hr | S 17.07 |$13.40/hr | S 17.07 |$13.40/hr | S 17.22 |$13.40/hr | S 19.08
Unarmed Level 3 $13.90/hr | S 17.79 |$13.90/hr | S 17.79 |$13.90/hr | S 17.64 |$13.90/hr | S 17.79 |$13.90/hr | S 18.14 |$13.90/hr | S 17.64 |$13.90/hr | S 17.64 |$13.90/hr | S 17.79 |$13.90/hr | S 19.65
Unarmed Level 4 $17.40/hr | S 22.97 |$17.40/hr | S 22.97 [$17.40/hr | S 22.97 |$17.40/hr | S 22.97 [$17.40/hr | S 22.97 |$17.40/hr | S 22.97 [$17.40/hr | S 22.97 |$17.40/hr | S 22.97 [$17.40/hr | S 24.05
Unarmed Level 5 $18.40/hr | S 24.12 |$18.40/hr | S 24.12 [$18.40/hr | S 24.12 |$18.40/hr | S 24.12 [$18.40/hr | S 24.12 |$18.40/hr | S 24.12 [$18.40/hr | S 24.12 |$18.40/hr | S 24.12 [$18.40/hr | S 25.18
Unarmed Level 6 $19.40/hr | S 25.27 |$19.40/hr | S 25.27 [$19.40/hr | S 25.27 |$19.40/hr | S 25.27 [$19.40/hr | S 25.27 |$19.40/hr | S 25.27 [$19.40/hr | S 25.27 |$19.40/hr | S 25.27 [$19.40/hr | S 26.33
Central Control Level 1 $15.00/hr | S 19.06 |$15.00/hr | S 19.06 |$15.00/hr | S 18.91 |$15.00/hr | S 19.06 |$15.00/hr | S 19.41 |$15.00/hr | S 18.91 |$15.00/hr | S 18.91 |$15.00/hr | S 19.06 |$15.00/hr | S 20.92
Central Control Level 2 $16.00/hr | S 20.21 [$16.00/hr | $ 20.21 [$16.00/hr | S 20.06 [$16.00/hr | $ 20.21 [$16.00/hr | S 20.56 [$16.00/hr | S 20.06 [$16.00/hr | S 20.06 [$16.00/hr | $ 20.21 [$16.00/hr | S 22.07
Armed Level 1 $14.40/hr | S 22.29 |$14.40/hr | S 22.29 [$14.40/hr | S 22.29 |$14.40/hr | S 22.29 [$14.40/hr | S 22.29 |$14.40/hr | S 22.29 [$14.40/hr | S 22.29 |$14.40/hr | S 22.29 [$14.40/hr | S 22.29
Armed Level 2 $18.00/hr | S 24.99 [$18.00/hr | $ 24.99 [$18.00/hr | S 24.99 [$18.00/hr | $ 24.99 [$18.00/hr | S 24.99 [$18.00/hr | S 24.99 [$18.00/hr | S 24.99 [$18.00/hr | $ 24.99 [$18.00/hr | S 24.99
Security Training Officer $17.40/hr | S 17.79 |$17.40/hr | S 17.79 |$17.40/hr | S 17.64 |$17.40/hr | S 17.79 |$17.40/hr | S 18.14 |$17.40/hr | S 17.64 |$17.40/hr | S 17.64 |$17.40/hr | S 17.79 |$17.40/hr | S 19.65
Vehicle Charge (if applicable) $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week

Due to Revised Minimum Hourly Wage Rate - Effective 1/1/2020

Option Year 2 (1/1/2021 - 9/30/2021) and Option Year 3 (10/1/2021 - 12/31/2021)

Schedule B _ *Northeast West Region East Central - Saginaw _ South Central - Lansing Southwest Region Southeast - Jackson

Position Pay Rate |Billable Rate |Pay Rate [Billable Rate [Pay Rate |[Billable Rate [Pay Rate |Billable Rate [Pay Rate |Billable Rate |Pay Rate |[Billable Rate [Pay Rate |Billable Rate |Pay Rate |Billable Rate |Pay Rate |Billable Rate
Unarmed Level 1 $12.62/hr | S 16.27 |$12.62/hr | S 16.27 |$12.62/hr | S 16.25 |$12.62/hr | S 16.27 |$12.62/hr | S 16.60 |$12.62/hr | S 16.25 |$12.62/hr | S 16.25 |$12.62/hr | S 16.27 |$12.62/hr | S 17.12
Unarmed Level 2 $13.62/hr | S 17.50 |$13.62/hr | S 17.50 [$13.62/hr | S 17.36 |$13.62/hr | S 17.50 [$13.62/hr | S 17.85 |$13.62/hr | S 17.36 [$13.62/hr | S 17.36 |$13.62/hr | S 17.50 [$13.62/hr | S 19.40
Unarmed Level 3 $14.2/hr | $ 18.07 [$14.12/hr | $ 18.07 [$14.12/hr | S 17.92 |$14.12/hr | $ 18.07 [$14.12/hr | $ 18.43 |$14.12/hr | $ 17.92 [$14.12/hr | S 17.92 |$14.12/hr | $ 18.07 [$14.12/hr | S 19.96
Unarmed Level 4 $17.62/hr | S 23.26 |$17.62/hr | S 23.26 [$17.62/hr | S 23.26 |$17.62/hr | S 23.26 [$17.62/hr | S 23.26 |$17.62/hr | $ 23.26 [$17.62/hr | S 23.26 |$17.62/hr | S 23.26 [$17.62/hr | S 24.35
Unarmed Level 5 $18.62/hr | S 24.41 |$18.62/hr | S 24.41 [$18.62/hr | S 24.41 |$18.62/hr | S 24.41 [$18.62/hr | S 24.41 |$18.62/hr | S 24.41 [$18.62/hr | S 24.41 |$18.62/hr | S 24.41 [$18.62/hr | S 25.48
Unarmed Level 6 $19.62/hr | S 25.56 [$19.62/hr | $ 25.56 [$19.62/hr | S 25.56 [$19.62/hr | $ 25.56 [$19.62/hr | S 25.56 [$19.62/hr | S 25.56 [$19.62/hr | S 25.56 [$19.62/hr | $ 25.56 [$19.62/hr | S 26.63
Central Control Level 1 $15.22/hr | $ 19.34 |$15.22/hr | $ 19.34 [$15.22/hr | $ 19.19 |$15.22/hr | $ 19.34 [$15.22/hr | $ 19.69 |$15.22/hr | $ 19.19 [$15.22/hr | $ 19.19 [$15.22/hr | $ 19.34 [$15.22/hr | $ 21.23
Central Control Level 2 $16.22/hr | S 20.49 |$16.22/hr | S 20.49 [$16.22/hr | S 20.34 |$16.22/hr | S 20.49 [$16.22/hr | S 20.84 |$16.22/hr | S 20.34 [$16.22/hr | S 20.34 |$16.22/hr | S 20.49 [$16.22/hr | S 22.37
Armed Level 1 $14.62/hr | S 22.63 |$14.62/hr | S 22.63 [$14.62/hr | S 22.63 |$14.62/hr | S 22.63 [$14.62/hr | S 22.63 |$14.62/hr | S 22.63 [$14.62/hr | S 22.63 |$14.62/hr | S 22.63 [$14.62/hr | S 22.63
Armed Level 2 $18.22/hr | S 25.30 |$18.22/hr | S 25.30 [$18.22/hr | S 25.30 |$18.22/hr | S 25.30 [$18.22/hr | S 25.30 |$18.22/hr | $ 25.30 [$18.22/hr | S 25.30 |$18.22/hr | S 25.30 [$18.22/hr | S 25.30
Security Training Officer $17.62/hr | S 18.07 |$17.62/hr | S 18.07 |$17.62/hr | S 17.92 |$17.62/hr | S 18.07 |$17.62/hr | S 18.43 |$17.62/hr | S 17.92 |$17.62/hr | S 17.92 |$17.62/hr | S 18.07 |$17.62/hr | S 19.96
Vehicle Charge (if applicable) $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week

Due to Revised Minimum Hourly Wage Rate - Anticipated 1/1/2021. If the Minimum wage does not increase on 1/1/2021, this Rate table will be adjusted back to previous year pricing.

Option Year 3 (1/1/2021 - 9/30/2022)

Schedule B _ *Northeast West Region East Central - Saginaw _ South Central - Lansing Southwest Region Southeast - Jackson

Position Pay Rate |Billable Rate |Pay Rate [Billable Rate [Pay Rate |[Billable Rate [Pay Rate |Billable Rate [Pay Rate |Billable Rate |Pay Rate |[Billable Rate [Pay Rate |Billable Rate |Pay Rate |Billable Rate |Pay Rate |Billable Rate
Unarmed Level 1 $12.62/hr | S 16.27 |$12.62/hr | S 16.27 |$12.62/hr | S 16.25 |$12.62/hr | S 16.27 |$12.62/hr | S 16.60 |$12.62/hr | S 16.25 |$12.62/hr | S 16.25 |$12.62/hr | S 16.27 |$12.62/hr | S 17.12
Unarmed Level 2 $13.62/hr | S 17.50 |$13.62/hr | $ 17.50 |$13.62/hr | S 17.36 |$13.62/hr | S 17.50 |$13.62/hr | S 17.85 |$13.62/hr | S 17.36 |$13.62/hr | S 17.36 |$13.62/hr | S 17.50 |$13.62/hr | S 19.40
Unarmed Level 3 $14.2/hr | $ 18.07 [$14.12/hr | $ 18.07 [$14.12/hr | S 17.92 |$14.12/hr | $ 18.07 [$14.12/hr | S 18.43 |$14.12/hr | $ 17.92 [$14.12/hr | S 17.92 |$14.12/hr | $ 18.07 [$14.12/hr | S 19.96
Unarmed Level 4 $17.62/hr | S 23.26 |$17.62/hr | S 23.26 [$17.62/hr | S 23.26 |$17.62/hr | S 23.26 [$17.62/hr | S 23.26 |$17.62/hr | $ 23.26 [$17.62/hr | S 23.26 |$17.62/hr | S 23.26 [$17.62/hr | S 24.35
Unarmed Level 5 $18.62/hr | S 24.41 |$18.62/hr | S 24.41 [$18.62/hr | S 24.41 |$18.62/hr | S 24.41 [$18.62/hr | S 24.41 |$18.62/hr | S 24.41 [$18.62/hr | S 24.41 |$18.62/hr | S 24.41 [$18.62/hr | S 25.48
Unarmed Level 6 $19.62/hr | S 25.56 [$19.62/hr | $ 25.56 [$19.62/hr | S 25.56 [$19.62/hr | $ 25.56 [$19.62/hr | S 25.56 [$19.62/hr | S 25.56 [$19.62/hr | S 25.56 [$19.62/hr | $ 25.56 [$19.62/hr | S 26.63
Central Control Level 1 $15.22/hr | $ 19.34 |$15.22/hr | $ 19.34 [$15.22/hr | $ 19.19 |$15.22/hr | $ 19.34 [$15.22/hr | $ 19.69 |$15.22/hr | $ 19.19 [$15.22/hr | $ 19.19 [$15.22/hr | $ 19.34 [$15.22/hr | $ 21.23
Central Control Level 2 $16.22/hr | S 20.49 |$16.22/hr | S 20.49 [$16.22/hr | S 20.34 |$16.22/hr | S 20.49 [$16.22/hr | S 20.84 |$16.22/hr | S 20.34 [$16.22/hr | S 20.34 |$16.22/hr | S 20.49 [$16.22/hr | S 22.37
Armed Level 1 $14.62/hr | S 22.63 |$14.62/hr | S 22.63 [$14.62/hr | S 22.63 |$14.62/hr | S 22.63 [$14.62/hr | S 22.63 |$14.62/hr | S 22.63 [$14.62/hr | S 22.63 |$14.62/hr | S 22.63 [$14.62/hr | S 22.63
Armed Level 2 $18.22/hr | S 25.30 |$18.22/hr | S 25.30 [$18.22/hr | S 25.30 |$18.22/hr | S 25.30 [$18.22/hr | S 25.30 |$18.22/hr | $ 25.30 [$18.22/hr | S 25.30 |$18.22/hr | S 25.30 [$18.22/hr | S 25.30
Security Training Officer $17.62/hr | S 18.07 |$17.62/hr | S 18.07 |$17.62/hr | S 17.92 |$17.62/hr | S 18.07 |$17.62/hr | S 18.43 |$17.62/hr | S 17.92 |$17.62/hr | S 17.92 |$17.62/hr | S 18.07 |$17.62/hr | S 19.96
Vebhicle Charge (if applicable) $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week
The guard minimum pay rate may adjust via CCN if the State Minimum Wage adjusts in Option Year 3.




Note: DTMB wants a set dollar amount added to the minimum wage base for each guard level for determing the guard minimum compensation/pay rate,

regardless of how the minimum wage changes in the future.

The law states, every January beginning in January 2019, the State Treasurer shall adjust the minimum wage by an amount determined by the State Treasurer at the end
of the preceding calendar year to reflect the average annual percentage change in the consumer price index for the most recent 5-year period for which data are
available. The wage and hours division of the Department of Licensing and Regulatory Affairs shall post the adjusted minimum wage on its website by February 1 of the
year it is calculated, and the adjusted rate is effective beginning April 1 of that year. An annual increase under this subsection shall not exceed 3.5%. This rate does not
take effect if the Michigan unemployment rate is 8.5% or greater for the year preceding the year of the prescribed increase. http://www.michigan.gov/lara/0,4601,7-154-
59886_27909-330073--,00.html

DTMB Desired
1/1/18 min 3/29/19 min 1/1/20 min Hourly Pay Rate
Position Wage Wage Wage on1/1/20 Notes
Unarmed Guards

Level 1 - Guard Basic Minimum wage + $2.75/hr = $12.40/hr
DTMB wants Level 1 guards always paid $2.75
$9.25 $9.45 $9.65 $12.40 above minimum wage.

Level 2 - Senior/Lead Worker Guard Minimum wage + $3.75/hour = $13.40/hr
DTMB wants Level 2 guards always paid $3.75
$9.25 $9.45 $9.65 $13.40 above minimum wage.

Level 3 - Shift Supervisor Minimum wage + $4.25/hr = $13.90/hr
DTMB wants Level 3 guards always paid $4.25
$9.25 $9.45 $9.65 $13.90 above minimum wage.

Level 4 - Site Supervisor Minimum wage + $7.75/hr = $17.40/hr
DTMB wants Level 4 guards always paid $7.75
$9.25 $9.45 $9.65 $17.40 above minimum wage.

Level 5 - Site Supervisor Minimum wage + $8.75/hr = $18.40/hr
DTMB wants Level 5 guards always paid $8.75
$9.25 $9.45 $9.65 $18.40 above minimum wage.

Level 6 - Site Supervisor Minimum wage + $9.75/hr = $19.40/hr
DTMB wants Level 6 guards always paid $9.75
$9.25 $9.45 $9.65 $19.40 above minimum wage.

Central Control Level 1 - Basic CC Operator Minimum wage + $5.35/hr = $15.00/hr
DTMB wants Control Center Level 1 guards

$9.25 $9.45 $9.65 $15.00 always paid $5.35 above minimum wage.




Central Control Level 2 - Senior CC Operator

Minimum wage + $6.35/hr = $16.00/hr
DTMB wants Control Center Level 2 guards

$9.25 $9.45 $9.65 $16.00 always paid $6.35 above minimum wage.
DTMB Desired
1/1/18 min 3/29/19 min Hourly Pay Rate
Position Wage Wage on 3/29/19
Armed Guards
Level 1 - Guard Basic Min. wage + $4.75/hr = $14.40/hour
DTMB wants Level 1 armed guards always paid
$9.25 $9.45 $9.65 $14.40 $4.75 above minimum wage.
Level 2 - Senior/Lead Worker Guard Min. wage + $8.35/hr = $18/hour
DTMB wants Level 2 armed guards always paid
$9.25 $9.45 $9.65 $18.00 $8.35 above minimum wage.
Level 3 - Shift Supervisor $9.25 $9.45 $9.65
Level 4 - Site Supervisor $9.25 $9.45 $9.65
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Revised Schedule C — Position Descriptions (effective 10/12/2020):

All employees must be at least 18 years of age.

Unarmed level 1 Guard

Level 1 Guards must have at a minimum a high school diploma or GED equivalent
The State prefers a Level 1 (entry level) Guard possess a good attitude and strong
customer service skills before deployment to a SOM site

Computer aptitude preferable

Unarmed level 2 Guard - Senior/Lead Worker Guard

Senior/Lead Worker Guard must possess 1 year of security experience at the

Senior/Lead Guard level

Senior/Lead Worker Guards must possess a high school diploma or a G.E.D. certificate.
However, it is desirable that Senior/Lead Worker Guards have completed course-work at the
College or University level.

Computer aptitude preferable

u | level 3 - Shift S .

Two (2) years of experience as a security guard, police office or active military duty, or two
(2) years of relevant supervisory experience (as deemed acceptable by the State of
Michigan) at the Senior/Lead Worker level

On-Site Supervisors must have completed a minimum of 24 semester credit hours of
course-work at the College or University level, preferably in law enforcement and/or
personnel management

Computer aptitude preferable

Two (2) years of experience as a security guard, police office or active military duty, or two
(2) years of relevant supervisory experience (as deemed acceptable by the State of
Michigan) at the Senior/Lead Worker level

Shift Supervisors must have completed a minimum of 24 semester credit hours of
course-work at the College or University level, preferably in law enforcement and/or
personnel management

Computer aptitude preferable

Level 4 Site Supervisor will be responsible for the daily deployment of at least 10 security
officers and/or facility/property square footage of 500,000+ or two individualbuildings.

Two (2) years of experience as a security guard, police office or active military duty, or two
(2) years of relevant supervisory experience (as deemed acceptable by the State of
Michigan) at the Senior/Lead Worker level

Shift Supervisors must have completed a minimum of 24 semester credit hours of
course-work at the College or University level, preferably in law enforcement and/or
personnel management

Computer aptitude preferable

Level 5 Site Supervisor will be responsible for the daily deployment of at least 15 security
officers and/or facility/property square footage of 750,000+ or three individual buildings.
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o Two (2) years of experience as a security guard, police office or active military duty, or
two (2) years of relevant supervisory experience (as deemed acceptable by the State of
Michigan) at the Senior/Lead Worker level

e Shift Supervisors must have completed a minimum of 24 semester credit hours of
course-work at the College or University level, preferably in law enforcement and/or
personnel management

e Computer aptitude preferable

o Level 6 Site Supervisor will be responsible for the daily deployment of at least 20 security

officers and/or facility/property square footage in excess of 1 million or twelve individual
buildings.

Central Control Level 1

e Level 1 Guards must have at a minimum a high school diploma or GED equivalent

e The Level 1 (entry level) Guard must have a good attitude and strong customer
service skills before deployment to a SOM site.

o Must have strong computer and technology skills. Prior experience operating
CCTV/Multi-Phone line systems is highly preferable.

e This is an entry level Central Control Operator.

Central Control Level 2
e Level 2 Operator/Guards must possess a high school diploma or a G.E.D. certificate.
However, it is desirable that Level 2 Guards have completed course-work at the College
or University level.
Must have strong computer and technology skills.
Prior experience in Central Control Required.
e Level 2 Operator/Guard has demonstrated sound thinking and full grasp of role.

Armed level 1 Guard

e Level 1 Guards must have at a minimum a high school diploma or GED equivalent

o The State prefers a Level 1 Guard possess a good attitude and strong customer service
skills before deployment to a SOM site
e Computer aptitude preferable

Armed level 2 Guard - Senjor/L.ead Worker Guard
e A Senior/Lead Worker Guard must possess 1 year of armed security experience at the
Senior/Lead Guard level
e Senior/Lead Worker Guards must possess a high school diploma or a G.E.D. certificate.
However, it is desirable that Senior/Lead Worker Guards have completed course-work at
the College or University level.
e Computer aptitude preferable

o Two (2) years of experience as a security guard, police office or active military duty, or
two (2) years of relevant supervisory experience (as deemed acceptable by the State of
Michigan) at the Senior/Lead Worker level

e On-Site Supervisors must have completed a minimum of 24 semester credit hours of
course-work at the College or University level, preferably in law enforcement and/or
personnel management

e Computer aptitude preferable

A | level 4 - Site S .
o Two (2) years of experience as a security guard, police office or active military duty, or
two (2) years of relevant supervisory experience (as deemed acceptable by the State of
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Michigan) at the Senior/Lead Worker level

e Shift Supervisors must have completed a minimum of 24 semester credit hours of
course-work at the College or University level, preferably in law enforcement and/or
personnel management

e Computer aptitude preferable

It is desirable that armed guards have a minimum of two (2) years of prior law enforcement
experience as defined by MCOLES, or other states equivalent standards.



STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget

525 W. ALLEGAN ST., LANSING, MICHIGAN 48913
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CONTRACT CHANGE NOTICE

Change Notice Number 12

to
Contract Number 180000000023

DU HADWAY KENDALL & ASSOCIATES INC Various SW

5160 Falcon View Ave., SE
Grand Rapids, Ml 49512-5450 I

Steven Motz DTMB

(517) 331-6086
motzs1l@michigan.gov

Zachary Simons

616-656-0123

JOLOVULNOD

zachsimons@dksecurity.com

CVv0039328

CONTRACT SUMMARY

ECURITY GUARD SERVICES — ARMED & UNARMED
m September 30, 2019 3-1 Year September 30, 2020

O P-Card O PRC O Other Yes O No

S

Z

IA

DESCRIPTION OF CHANGE NOTICE

1-Year Il September 30, 2021

$37,211,793.00 $10,000,000.00 $47,211,793.00

Effective 10/13/2020, this contract is exercising the second option year and is increased by $10,000,000.00. The revised
contract expiration date is 9/30/2021. All other terms, conditions, specifications, and pricing remain the same. Per Vendor
and Agency agreement, DTMB Central Procurement Services approval and Ad Board approval on 10/13/2020.




CHANGE NOTICE NO. 12 TO CONTRACT NO. 180000000023

Program Managers
for
Multi-Agency and Statewide Contracts

MDOS Debbie Manoleas 517-243-3080 manoleasD@michigan.gov
DTMB Kerri Bielski 616-364-5327 Bielskik@michigan.gov
MDHHS Jennifer C. Frank 517-241-6563 FrankJ4@michigan.gov
MDOC Kami Harris 517-388-2894 Harrisk14@michigan.gov
LEO Sheila O' Sullivan 313-456-2327 osullivanS@michigan.gov
MDOT Laura Dotson 517-373-2134 DotsonL2@michigan.gov
DTMB Jeff Pratt 517-202-4146 PrattJ@michigan.gov
TREA Jefferey Connell 517-636-5335 ConnellJ1@michigan.gov




STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget

525 W. ALLEGAN ST., LANSING, MICHIGAN 48913
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 11

to
Contract Number 180000000023

DU HADWAY KENDALL & ASSOCIATES INC Various SW

5160 Falcon View Ave., SE
Grand Rapids, Ml 49512-5450 I

Steven Motz DTMB

Zachary Simons
616-656-0123

(517) 331-6086
motzs1l@michigan.gov

JOLOVULNOD

zachsimons@dksecurity.com
CV0039328

CONTRACT SUMMARY

ECURITY GUARD SERVICES — ARMED & UNARMED
m September 30, 2019 3-1 Year September 30, 2020

O P-Card O PRC O Other Yes O No

S

Z

IA

DESCRIPTION OF CHANGE NOTICE

OPTION | LENGTHOFOPTION  EXTENSION  LENGTHOFEXTENSION ~  REVISED EXP.DATE
O O September 30, 2020
| VALUE OF CHANGE NOTICE

$37,211,793.00 $0.00 $37,211,793.00

DESCRIPTION
Effective 3/31/2020, the contract is amended as follows:

1. Armed Level 2 Position is added to Schedule B-Pricing.
2. Armed and Unarmed positions is added for TCF Center/Novi Center:
Armed: Bill Rate-$44.31 Pay Rate-$30.00/hr Unarmed: Bill Rate-$31.11 Pay Rate-$20.00/hr

3. This Contract has been extended to MIiDEAL Members. See attached MiDEAL language and pricing limitations.

4. With prior written approval from the State Contract Administrator and State Agency Program Manager, this Contract is
amended to include Mileage Reimbursement ($0.60 per mile), and drive time (at currently hourly billable rates) for
positions required due to emergencies. This will only be considered for assignments that require the personnel to
travel an substantial distance that would justify the need for travel reimbursement and lodging. Travel reimbursement
requests must be submitted form approval 24 hours prior to assignment.




Any reimbursements for lodging must be pre-aproved and in accordance with DTMB travel requirements:
https://www.michigan.gov/dtmb/0,5552,7-358-82548 13132---,00.html

5. Due to the potential for sudden staffing needs changes at Treasury site schedules, Contractor will bill 2 hours
at the regular rate for services canceled within 24 hours of scheduled start time.

6. Three new duties for the Security Guards that are stationed at Central Control to D U Hadaway (DK Security)
Master Agreement have been added and are listed below:
i. Monitor and operate building, life safety and security systems according to documented procedures.
ii. Coordinate and monitor emergency response activities according to documented procedures.
iii. Utilize communication mediums (radio, email, telephone, work request systems, etc) to receive and
deliver information related to security, emergency management, facility issues and general assistance
as authorized to do so.

All other terms, conditions, pricing and specifications remain the same. Per Contractor request, Agency request and
Central Procurement Services approval

MIiDEAL Lanquage Added to Contract through CN#11

Extended Purchasing Program. This contract is extended to MiDEAL members. MiDEAL members include local units
of government, school districts, universities, community colleges, and nonprofit hospitals. A current list of MiDEAL
members is available at www.michigan.gov/mideal.

If extended, Contractor must supply all Contract Activities at the established Contract pterms. Bill and pay rates may
be extended on a case by case basis and are subject to negotiation based on MiDEAL members location and hours
requested per week. The State reserves the right to impose an administrative fee and negotiate additional discounts
based on any increased volume generated by such extensions.

Contractor must submit invoices to, and receive payment from, extended purchasing program members on a direct
and individual basis.



Schedule B - Pricing (CN#11 Updated)

Option Year 1 (1/1/2020 - 9/30/2020) and Option Year 2 (10/1/2020 - 12/31/2020) |
Southeast - Jackson

Schedule B _ *Northeast West Region East Central - Saginaw _ South Central - Lansing Southwest Region

Position Pay Rate |Billable Rate |Pay Rate |[Billable Rate [Pay Rate |[Billable Rate [Pay Rate |Billable Rate [Pay Rate |Billable Rate |Pay Rate |[Billable Rate [Pay Rate |Billable Rate |Pay Rate |Billable Rate |Pay Rate |Billable Rate
Unarmed Level 1 $12.40/hr | S 15.99 |$12.40/hr | S 15.99 |$12.40/hr | S 15.97 |$12.40/hr | S 15.99 |$12.40/hr | S 16.31 |$12.40/hr | S 15.97 |$12.40/hr | S 15.97 |$12.40/hr | S 15.99 |$12.40/hr | S 16.82
Unarmed Level 2 $13.40/hr | S 17.22 |$13.40/hr | S 17.22 |$13.40/hr | S 17.07 |$13.40/hr | S 17.22 |$13.40/hr | S 17.56 |$13.40/hr | S 17.07 |$13.40/hr | S 17.07 |$13.40/hr | S 17.22 |$13.40/hr | S 19.08
Unarmed Level 3 $13.90/hr | S 17.79 |$13.90/hr | S 17.79 |$13.90/hr | S 17.64 |$13.90/hr | S 17.79 |$13.90/hr | S 18.14 |$13.90/hr | S 17.64 |$13.90/hr | S 17.64 |$13.90/hr | S 17.79 |$13.90/hr | S 19.65
Unarmed Level 4 $17.40/hr | S 22.97 |$17.40/hr | S 22.97 [$17.40/hr | S 22.97 |$17.40/hr | S 22.97 [$17.40/hr | S 22.97 |$17.40/hr | S 22.97 [$17.40/hr | S 22.97 |$17.40/hr | S 22.97 [$17.40/hr | S 24.05
Unarmed Level 5 $18.40/hr | S 24.12 |$18.40/hr | S 24.12 [$18.40/hr | S 24.12 |$18.40/hr | S 24.12 [$18.40/hr | S 24.12 |$18.40/hr | S 24.12 [$18.40/hr | S 24.12 |$18.40/hr | S 24.12 [$18.40/hr | S 25.18
Unarmed Level 6 $19.40/hr | S 25.27 |$19.40/hr | S 25.27 [$19.40/hr | S 25.27 |$19.40/hr | S 25.27 [$19.40/hr | S 25.27 |$19.40/hr | S 25.27 [$19.40/hr | S 25.27 |$19.40/hr | S 25.27 [$19.40/hr | S 26.33
Armed Level 1 $14.40/hr | S 22.29 |$14.40/hr | S 22.29 [$14.40/hr | S 22.29 |$14.40/hr | S 22.29 [$14.40/hr | S 22.29 |$14.40/hr | S 22.29 [$14.40/hr | S 22.29 |$14.40/hr | S 22.29 [$14.40/hr | S 22.29
Armed Level 2 $18.00/hr | S 24.99 [$18.00/hr | $ 24.99 [$18.00/hr | S 24.99 [$18.00/hr | $ 24.99 [$18.00/hr | S 24.99 [$18.00/hr | S 24.99 [$18.00/hr | S 24.99 [$18.00/hr | $ 24.99 [$18.00/hr | S 24.99
Security Training Officer $17.40/hr | S 17.79 |$17.40/hr | S 17.79 |$17.40/hr | S 17.64 |$17.40/hr | S 17.79 |$17.40/hr | S 18.14 |$17.40/hr | S 17.64 |$17.40/hr | S 17.64 |$17.40/hr | S 17.79 |$17.40/hr | S 19.65
Vehicle Charge (if applicable) $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week
Due to Revised Minimum Hourly Wage Rate - Effective 1/1/2020

Option Year 2 (1/1/2021 - 9/30/2021) and Option Year 3 (10/1/2021 - 12/31/2021) |
Southeast - Jackson

Schedule B _ *Northeast West Region East Central - Saginaw _ South Central - Lansing Southwest Region

Position Pay Rate |Billable Rate |Pay Rate |[Billable Rate [Pay Rate |[Billable Rate [Pay Rate |Billable Rate [Pay Rate |Billable Rate |Pay Rate |[Billable Rate [Pay Rate |Billable Rate |Pay Rate |Billable Rate |Pay Rate |Billable Rate
Unarmed Level 1 $12.62/hr | $ 16.27 |$12.62/hr | S 16.27 |$12.62/hr | S 16.25 |$12.62/hr | S 16.27 |$12.62/hr | S 16.60 |$12.62/hr | S 16.25 |$12.62/hr | S 16.25 |$12.62/hr | S 16.27 |$12.62/hr | S 17.12
Unarmed Level 2 $13.62/hr | S 17.50 |$13.62/hr | S 17.50 |$13.62/hr | S 17.36 |$13.62/hr | S 17.50 |$13.62/hr | S 17.85 |$13.62/hr | S 17.36 |$13.62/hr | S 17.36 |$13.62/hr | S 17.50 |$13.62/hr | S 19.40
Unarmed Level 3 $14.12/hr | S 18.07 |$14.12/hr | S 18.07 |$14.12/hr | S 17.92 |$14.12/hr | S 18.07 |$14.12/hr | S 18.43 [$14.12/hr S 17.92 |$14.22/hr | S 17.92 |$14.12/hr | S 18.07 |$14.12/hr | S 19.96
Unarmed Level 4 $17.62/hr | S 23.26 |$17.62/hr | S 23.26 [$17.62/hr | S 23.26 |$17.62/hr | S 23.26 [$17.62/hr | S 23.26 |$17.62/hr | $ 23.26 [$17.62/hr | S 23.26 |$17.62/hr | S 23.26 [$17.62/hr | S 24.35
Unarmed Level 5 $18.62/hr | S 24.41 |$18.62/hr | S 24.41 [$18.62/hr | S 24.41 |$18.62/hr | S 24.41 [$18.62/hr | S 24.41 |$18.62/hr | S 24.41 [$18.62/hr | S 24.41 |$18.62/hr | S 24.41 [$18.62/hr | S 25.48
Unarmed Level 6 $19.62/hr [ $ 25.56 [$19.62/hr | S 25.56 [$19.62/hr | $ 25.56 [$19.62/hr | S 25.56 [$19.62/hr | $ 25.56 [$19.62/hr | S 25.56 [$19.62/hr | $ 25.56 [$19.62/hr | S 25.56 [$19.62/hr | $ 26.63
Armed Level 1 $14.62/hr | $ 22.63 [$14.62/hr | § 22.63 [$14.62/hr | S 22.63 [$14.62/hr | § 22.63 [$14.62/hr | S 22.63 [$14.62/hr | S 22.63 [$14.62/hr | S 22.63 [$14.62/hr | § 22.63 [$14.62/hr | S 22.63
Armed Level 2 $18.22/hr [ $ 25.30 [$18.22/hr | S 25.30 [$18.22/hr | $ 25.30 [$18.22/hr | S 25.30 [$18.22/hr | $ 25.30 [$18.22/hr | S 25.30 [$18.22/hr | $ 25.30 [$18.22/hr | S 25.30 [$18.22/hr | $ 25.30
Security Training Officer $17.62/hr | S 18.07 |$17.62/hr | S 18.07 |$17.62/hr | 17.92 |$17.62/hr | S 18.07 |$17.62/hr | 18.43 |$17.62/hr | S 17.92 |$17.62/hr | 17.92 |$17.62/hr | S 18.07 |$17.62/hr | 19.96
Vehicle Charge (if applicable) $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week

Due to Revised Minimum Hourly Wage Rate - Anticipated 1/1/2021. If the Minimum wage does not increase on 1/1/2021, this Rate table will be adjusted back to previous year pricing.

Option Year 3 (1/1/2021 - 9/30/2021)
Schedule B _ *Northeast West Region East Central - Saginaw _ South Central - Lansing Southwest Region Southeast - Jackson

Position Pay Rate |Billable Rate |Pay Rate |[Billable Rate [Pay Rate |[Billable Rate [Pay Rate |Billable Rate [Pay Rate |Billable Rate |Pay Rate |[Billable Rate [Pay Rate |Billable Rate |Pay Rate |Billable Rate |Pay Rate |Billable Rate
Unarmed Level 1 $12.62/hr | S 16.27 |$12.62/hr | S 16.27 |$12.62/hr | S 16.25 |$12.62/hr | S 16.27 |$12.62/hr | S 16.60 |$12.62/hr | S 16.25 |$12.62/hr | S 16.25 |$12.62/hr | S 16.27 |$12.62/hr | S 17.12
Unarmed Level 2 $13.62/hr | S 17.50 |$13.62/hr | $ 17.50 |$13.62/hr | S 17.36 |$13.62/hr | S 17.50 |$13.62/hr | S 17.85 |$13.62/hr | S 17.36 |$13.62/hr | S 17.36 |$13.62/hr | $ 17.50 |$13.62/hr | S 19.40
Unarmed Level 3 $14.2/hr | $ 18.07 [$14.12/hr | $ 18.07 [$14.12/hr | S 17.92 |$14.12/hr | $ 18.07 [$14.12/hr | S 18.43 |$14.12/hr | $ 17.92 [$14.12/hr | S 17.92 |$14.12/hr | $ 18.07 [$14.12/hr | S 19.96
Unarmed Level 4 $17.62/hr | S 23.26 |$17.62/hr | S 23.26 [$17.62/hr | S 23.26 |$17.62/hr | S 23.26 [$17.62/hr | S 23.26 |$17.62/hr | $ 23.26 [$17.62/hr | S 23.26 |$17.62/hr | S 23.26 [$17.62/hr | S 24.35
Unarmed Level 5 $18.62/hr | S 24.41 |$18.62/hr | S 24.41 [$18.62/hr | S 24.41 |$18.62/hr | S 24.41 [$18.62/hr | S 24.41 |$18.62/hr | S 24.41 [$18.62/hr | S 24.41 |$18.62/hr | S 24.41 [$18.62/hr | S 25.48
Unarmed Level 6 $19.62/hr | S 25.56 [$19.62/hr | $ 25.56 [$19.62/hr | S 25.56 [$19.62/hr | $ 25.56 [$19.62/hr | S 25.56 [$19.62/hr | S 25.56 [$19.62/hr | S 25.56 [$19.62/hr | $ 25.56 [$19.62/hr | S 26.63
Armed Level 1 $14.62/hr | S 22.63 |$14.62/hr | S 22.63 [$14.62/hr | S 22.63 |$14.62/hr | S 22.63 [$14.62/hr | S 22.63 |$14.62/hr | S 22.63 [$14.62/hr | S 22.63 |$14.62/hr | S 22.63 [$14.62/hr | S 22.63
Armed Level 2 $18.22/hr | S 25.30 [$18.22/hr | $ 25.30 [$18.22/hr | S 25.30 [$18.22/hr | $ 25.30 [$18.22/hr | S 25.30 [$18.22/hr | S 25.30 [$18.22/hr | S 25.30 [$18.22/hr | $ 25.30 [$18.22/hr | $ 25.30
Security Training Officer $17.62/hr | S 18.07 |$17.62/hr | S 18.07 |$17.62/hr | S 17.92 |$17.62/hr | S 18.07 |$17.62/hr | S 18.43 |$17.62/hr | S 17.92 |$17.62/hr | S 17.92 |$17.62/hr | S 18.07 |$17.62/hr | S 19.96
Vehicle Charge (if applicable) $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week

The guard minimum pay rate may adjust via CCN if the State Minimum Wage adjusts in Option Year 3.




CHANGE NOTICE NO. 11 TO CONTRACT NO. 180000000023

Program Managers
for
Multi-Agency and Statewide Contracts

MDOS Debbie Manoleas 517-243-3080 manoleasD@michigan.gov
DTMB Kerri Bielski 616-364-5327 Bielskik@michigan.gov
MDHHS Jennifer C. Frank 517-241-6563 FrankJ4@michigan.gov
MDOC Kami Harris 517-388-2894 Harrisk14@michigan.gov
LEO Sheila O' Sullivan 313-456-2327 osullivanS@michigan.gov
MDOT Laura Dotson 517-373-2134 DotsonL2@michigan.gov
DTMB Jeff Pratt 517-202-4146 PrattJ@michigan.gov
TREA Jefferey Connell 517-636-5335 ConnellJ1@michigan.gov




STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget

525 W. ALLEGAN ST., LANSING, MICHIGAN 48913
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 10

to
Contract Number 180000000023

DU HADWAY KENDALL & ASSOCIATES INC Various SW

5160 Falcon View Ave., SE
Grand Rapids, Ml 49512-5450

Steven Motz DTMB

(517) 331-6086
motzs1l@michigan.gov

Zachary Simons
616-656-0123

JO1DVUINOD

zachsimons@dksecurity.com
CVv0039328

CONTRACT SUMMARY
SECURITY GUARD SERVICES - ARMED & UNARMED

October 1, 2017 September 30, 2019 September 30, 2020

NET 45 N/A

O P-Card O PRC O Other

N/A
DESCRIPTION OF CHANGE NOTICE

.o .0 Seplember30,2020
$37,211,793.00 $0.00 $37,211,793.00

DESCRIPTION
Effective January 1, 2020, the contract is amended as follows:
1. Security Training Officer position is added to Schedule B-Pricing.
2. Jefferey Connell is added to the Contract as the Program Manager for Treasury.
3. Schedule B-Pricing is revised due to an increase in the State Minimum Wage on 1/1/2020.
4. Schedule B-Pricing is revised due to an expected increase in the State Minimum Wage on 1/1/2021.
Please Note: If the Minimum wage does not increase on 1/1/2021, pricing will be adjusted back to previous year pricing and will not be increased.

The revised Schedule B Pricing is attached.

All other terms, conditions, pricing and specifications remain the same.
Per Contractor request, Agency request and Central Procurement Services approval.




CHANGE NOTICE NO. 10 TO CONTRACT NO. 180000000023

Program Managers

for

Multi-Agency and Statewide Contracts

MDOS Debbie Manoleas 517-243-3080 manoleasD@michigan.gov
DTMB Kerri Bielski 616-364-5327 BielskiK@michigan.gov
MDHHS Jennifer C. Frank 517-241-6563 FrankJ4@michigan.gov
MDOC Kami Harris 517-388-2894 HarrisKk14@michigan.gov
LEO Sheila O' Sullivan 313-456-2327 osullivanS@michigan.gov
MDOT Laura Dotson 517-373-2134 DotsonL2@michigan.gov
DTMB Jeff Pratt 517-202-4146 PrattJ@michigan.gov
TREA Jefferey Connell 517-636-5335 ConnellJ1@michigan.gov




Schedule B - Pricing

Option Year 1 (10/1/2019 through 12/31/2019)

Schedule B *Northeast West Region East Central - Saginaw _ South Central - Lansing Southwest Region Southeast - Jackson
Position Pay Rate [Billable Rate JPay Rate |Billable Rate |Pay Rate |Billable Rate |Pay Rate |Billable Rate [Pay Rate [Billable Rate |JPay Rate [Billable Rate |JPay Rate [Billable Rate |Pay Rate |Billable Rate |Pay Rate |Billable Rate
Unarmed Level 1 $12.20/hr | S 15.73 |$12.20/hr | $ 15.73 |$12.20/hr | $ 15.71 |$12.20/hr | $ 15.73 |$12.20/hr | S 16.05 ]$12.20/hr S 15.71 |$12.20/hr | S 15.71 |$12.20/hr | S 15.73 |$12.20/hr | S 16.55
Unarmed Level 2 $13.20/hr [ $ 16.96 |$13.20/hr | S 16.96 |$13.20/hr | S 16.82 |$13.20/hr | S 16.96 |$13.20/hr | S 17.30 |$13.20/hr S 16.82 |$13.20/hr | S 16.82 |$13.20/hr | S 16.96 |$13.20/hr | S 18.80
Unarmed Level 3 $13.70/hr [ $ 17.53 |$13.70/hr | S 17.53 |$13.70/hr | S 17.39 |$13.70/hr | S 17.53 |$13.70/hr | S 17.88 |$13.70/hr S 17.39 |$13.70/hr | S 17.39 |$13.70/hr | S 17.53 |$13.70/hr | S 19.37
Unarmed Level 4 $17.20/hr | $ 22.71 |$17.20/hr | S 22.71 |$17.20/hr | S 22.71 |$17.20/hr | S 22.71 |$17.20/hr | S 22.71 |$17.20/hr S 22.71 |$17.20/hr | S 22.71 |$17.20/hr | S 22.71 |$17.20/hr | S 23.77
Unarmed Level 5 $18.20/hr | $ 23.86 |$18.20/hr | S 23.86 |$18.20/hr | S 23.86 |$18.20/hr | S 23.86 |$18.20/hr | S 23.86 |$18.20/hr S 23.86 |$18.20/hr | S 23.86 |$18.20/hr | S 23.86 |$18.20/hr | S 24.91
Unarmed Level 6 $19.20/hr | $ 25.01 |$19.20/hr | S 25.01 |$19.20/hr | S 25.01 |$19.20/hr | S 25.01 |$19.20/hr | S 25.01 |$19.20/hr S 25.01 |$19.20/hr | S 25.01 |$19.20/hr | S 25.01 |$19.20/hr | S 26.06
Armed Level 1 $14.20/hr | $ 21.98 |$14.20/hr | S 21.98 |$14.20/hr | S 21.98 |$14.20/hr | S 21.98 |$14.20/hr | S 21.98 |$14.20/hr S 21.98 |$14.20/hr | S 21.98 |$14.20/hr | S 21.98 |$14.20/hr | S 21.98
Security Training Officer $17.20/hr | $ 17.53 |$17.20/hr | S 17.53 |$17.20/hr | S 17.39 |$17.20/hr | S 17.53 |$17.20/hr | S 17.88 |$17.20/hr S 17.39 |$17.20/hr | S 17.39 |$17.20/hr | S 17.53 |$17.20/hr | S 19.37
Vehicle Charge (if applicable) $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week
Option Year 1 (1/1/2020 - 9/30/2020) and Option Year 2 (10/1/2020 - 12/31/2020)
Schedule B *Northeast West Region East Central - Saginaw South Central - Lansing Southwest Region Southeast - Jackson
Position Pay Rate [Billable Rate [Pay Rate |Billable Rate |[Pay Rate |Billable Rate |Pay Rate |Billable Rate |Pay Rate [Billable Rate [Pay Rate [Billable Rate [Pay Rate [Billable Rate [Pay Rate |Billable Rate |Pay Rate |Billable Rate
Unarmed Level 1 $12.40/hr | S 15.99 |$12.40/hr | $ 15.99 |$12.40/hr | $ 15.97 |$12.40/hr | $ 15.99 [$12.40/hr | S 16.31 [$12.40/hr S 15.97 [$12.40/hr | S 15.97 [$12.40/hr | S 15.99 [$12.40/hr | S 16.82
Unarmed Level 2 $13.40/hr | $ 17.22 [$13.40/hr | S 17.22 [$13.40/hr | S 17.07 [$13.40/hr | S 17.22 [$13.40/hr | S 17.56 [$13.40/hr S 17.07 [$13.40/hr | S 17.07 [$13.40/hr | S 17.22 [$13.40/hr | S 19.08
Unarmed Level 3 $13.90/hr | $ 17.79 [$13.90/hr | S 17.79 [$13.90/hr | S 17.64 [$13.90/hr | S 17.79 [$13.90/hr | S 18.14 [$13.90/hr S 17.64 [$13.90/hr | S 17.64 [$13.90/hr | S 17.79 [$13.90/hr | S 19.65
Unarmed Level 4 $17.40/hr | $ 22.97 [$17.40/hr | $ 22.97 [$17.40/hr | $ 22.97 [$17.40/hr | $ 22.97 [$17.40/hr | $ 22.97 [$17.40/hr | $ 22.97 [$17.40/hr | $ 22.97 [$17.40/hr | $ 22.97 [$17.40/hr | $ 24.05
Unarmed Level 5 $18.40/hr | S 24.12 |$18.40/hr | S 24.12 |$18.40/hr | S 24.12 |$18.40/hr | S 24.12 |$18.40/hr | S 24.12 |$18.40/hr S 24.12 |$18.40/hr | S 24.12 |$18.40/hr | S 24.12 |$18.40/hr | S 25.18
Unarmed Level 6 $19.40/hr | $ 25.27 |$19.40/hr | S 25.27 |$19.40/hr | S 25.27 |$19.40/hr | S 25.27 |$19.40/hr | S 25.27 |$19.40/hr S 25.27 |$19.40/hr | S 25.27 |$19.40/hr | S 25.27 |$19.40/hr | S 26.33
Armed Level 1 $14.40/hr | $ 22.29 [$14.40/hr | $ 22.29 [$14.40/hr | $ 22.29 [$14.40/hr | $ 22.29 [$14.40/hr | $ 22.29 [$14.40/hr | $ 22.29 [$14.40/hr | $ 22.29 [$14.40/hr | $ 22.29 [$14.40/hr | $ 22.29
Security Training Officer $17.40/hr | S 17.79 [$17.40/hr | S 17.79 [$17.40/hr | S 17.64 [$17.40/hr | S 17.79 [$17.40/hr | S 18.14 [$17.40/hr | S 17.64 [$17.40/hr | S 17.64 [$17.40/hr | S 17.79 [$17.40/hr | S 19.65
Vehicle Charge (if applicable) $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week
Due to Revised Minimum Hourly Wage Rate - Effective 1/1/2020
Option Year 2 (1/1/2021 - 9/30/2021) and Option Year 3 (10/1/2021 - 12/31/2021)
Schedule B *Northeast West Region East Central - Saginaw South Central - Lansing Southwest Region Southeast - Jackson
Position Pay Rate |Billable Rate |Pay Rate |Billable Rate |Pay Rate [Billable Rate [Pay Rate |Billable Rate |Pay Rate |Billable Rate |Pay Rate [Billable Rate [Pay Rate |Billable Rate |Pay Rate |Billable Rate |Pay Rate |Billable Rate
Unarmed Level 1 $12.62/hr | $ 16.27 |$12.62/hr | S 16.27 |$12.62/hr | S 16.25 [$12.62/hr | S 16.27 |$12.62/hr | S 16.60 [$12.62/hr | S 16.25 [$12.62/hr | S 16.25 [$12.62/hr | S 16.27 |$12.62/hr | S 17.12
Unarmed Level 2 $13.62/hr | S 17.50 [$13.62/hr | S 17.50 [$13.62/hr | S 17.36 [$13.62/hr | S 17.50 [$13.62/hr | S 17.85 [$13.62/hr [ S 17.36 [$13.62/hr | S 17.36 [$13.62/hr | S 17.50 [$13.62/hr | S 19.40
Unarmed Level 3 $14.12/hr | S 18.07 [$14.12/hr | S 18.07 [$14.12/hr | S 17.92 [$14.12/hr | S 18.07 [$14.12/hr | S 18.43 [$14.12/hr [ S 17.92 [$14.12/hr | S 17.92 [$14.12/hr | S 18.07 [$14.12/hr | S 19.96
Unarmed Level 4 $17.62/hr | S 23.26 |$17.62/hr | S 23.26 |$17.62/hr | S 23.26 |$17.62/hr | S 23.26 |$17.62/hr | S 23.26 |$17.62/hr | S 23.26 |$17.62/hr | S 23.26 |$17.62/hr | S 23.26 |$17.62/hr | S 24.35
Unarmed Level 5 $18.62/hr | S 24.41 |$18.62/hr | S 24.41 |$18.62/hr | S 24.41 |$18.62/hr | S 24.41 |$18.62/hr | S 24.41 |$18.62/hr | S 24.41 |$18.62/hr | S 24.41 |$18.62/hr | S 24.41 |$18.62/hr | S 25.48
Unarmed Level 6 $19.62/hr | S 25.56 |$19.62/hr | S 25.56 |$19.62/hr | S 25.56 |$19.62/hr | S 25.56 |$19.62/hr | S 25.56 |$19.62/hr | S 25.56 |$19.62/hr | S 25.56 |$19.62/hr | S 25.56 |$19.62/hr | S 26.63
Armed Level 1 $14.62/hr | S 22.63 |$14.62/hr | S 22.63 |$14.62/hr | S 22.63 |$14.62/hr | S 22.63 |$14.62/hr | S 22.63 |$14.62/hr | S 22.63 |$14.62/hr | S 22.63 |$14.62/hr | S 22.63 |$14.62/hr | S 22.63
Security Training Officer $17.62/hr | S 18.07 [$17.62/hr | S 18.07 [$17.62/hr | S 17.92 [$17.62/hr | S 18.07 [$17.62/hr | S 18.43 [$17.62/hr [ S 17.92 [$17.62/hr | S 17.92 [$17.62/hr | S 18.07 [$17.62/hr | S 19.96
Vehicle Charge (if applicable) $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week
Due to Revised Minimum Hourly Wage Rate - Anticipated 1/1/2021. If the Minimum wage does not increase on 1/1/2021, this Rate table will be adjusted back to previous year pricing.
Option Year 3 (1/1/2021 - 9/30/2021)
Schedule B *Northeast West Region East Central - Saginaw _ South Central - Lansing Southwest Region Southeast - Jackson
Position Pay Rate [Billable Rate [Pay Rate |Billable Rate [Pay Rate |Billable Rate |Pay Rate |Billable Rate |Pay Rate [Billable Rate [Pay Rate [Billable Rate [Pay Rate [Billable Rate [Pay Rate |Billable Rate |Pay Rate |Billable Rate
Unarmed Level 1 $12.62/hr | $ 16.27 |$12.62/hr | $ 16.27 |$12.62/hr | $ 16.25 |$12.62/hr | $ 16.27 [$12.62/hr | S 16.60 [$12.62/hr S 16.25 [$12.62/hr | S 16.25 [$12.62/hr | S 16.27 [$12.62/hr | S 17.12
Unarmed Level 2 $13.62/hr [ $ 17.50 [$13.62/hr | S 17.50 [$13.62/hr | S 17.36 [$13.62/hr | S 17.50 [$13.62/hr | S 17.85 [$13.62/hr S 17.36 [$13.62/hr | S 17.36 [$13.62/hr | S 17.50 [$13.62/hr | S 19.40
Unarmed Level 3 $14.12/hr | $ 18.07 |$14.12/hr | $ 18.07 |$14.12/hr | $ 17.92 |$14.12/hr | $ 18.07 |$14.12/hr | $ 18.43 |$14.12/hr | $ 17.92 |$14.12/hr | $ 17.92 |$14.12/hr | $ 18.07 |$14.12/hr | $ 19.96
Unarmed Level 4 $17.62/hr | $ 23.26 |$17.62/hr | S 23.26 |$17.62/hr | S 23.26 |$17.62/hr | S 23.26 |$17.62/hr | S 23.26 |$17.62/hr S 23.26 |$17.62/hr | S 23.26 |$17.62/hr | S 23.26 |$17.62/hr | S 24.35
Unarmed Level 5 $18.62/hr | $ 24.41 |$18.62/hr | S 24.41 |$18.62/hr | S 24.41 |$18.62/hr | S 24.41 |$18.62/hr | S 24.41 |$18.62/hr S 24.41 |$18.62/hr | S 24.41 |$18.62/hr | S 24.41 |$18.62/hr | S 25.48
Unarmed Level 6 $19.62/hr | $ 25.56 |$19.62/hr | S 25.56 |$19.62/hr | S 25.56 |$19.62/hr | S 25.56 |$19.62/hr | S 25.56 [$19.62/hr S 25.56 |$19.62/hr | S 25.56 |$19.62/hr | S 25.56 |$19.62/hr | S 26.63
Armed Level 1 $14.62/hr | S 22.63 |$14.62/hr | S 22.63 |$14.62/hr | S 22.63 |$14.62/hr | S 22.63 |$14.62/hr | S 22.63 |$14.62/hr S 22.63 |$14.62/hr | S 22.63 |$14.62/hr | S 22.63 |$14.62/hr | S 22.63
Security Training Officer $17.62/hr | $ 18.07 [$17.62/hr | S 18.07 [$17.62/hr | S 17.92 [$17.62/hr | S 18.07 [$17.62/hr | S 18.43 [$17.62/hr S 17.92 [$17.62/hr | S 17.92 [$17.62/hr | S 18.07 [$17.62/hr | S 19.96
Vehicle Charge (if applicable) $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week
The guard minimum pay rate may adjust via CCN if the State Minimum Wage adjusts in Option Year 3.




STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget

525 W. ALLEGAN ST., LANSING, MICHIGAN 48913
P.O. BOX 30026 LANSING, MICHIGAN 48909

7 NP

CONTRACT CHANGE NOTICE

Change Notice Number 9

to
Contract Number 180000000023

DU HADWAY KENDALL & ASSOCIATES INC Various SW

5160 Falcon View Ave., SE
Grand Rapids, Ml 49512-5450 I

Steve Rigg DTMB

Zachary Simons

616-656-0123

(517) 249-0454
riggs@michigan.gov

dOL1OVH1INOD

zachsimons@dksecurity.com

CVv0039328

CONTRACT SUMMARY

SECURITY GUARD SERVICES — ARMED & UNARMED
m September 30, 2019 3-1 Year September 30, 2019

O P-Card O PRC O Other O Yes No

Z

1A

DESCRIPTION OF CHANGE NOTICE

| eFrod | LEemeEosel [ SEEET | LEETIcESTEEe | REVEDEE BATE |
1 year (| September 30, 2020

$27,211,793.00 $10,000,000.00 $37,211,793.00

Effective 9/26/2019, this contract is exercising the first option year and is increased by $10,000,000.00. The revised contract
expiration date is 9/26/2020. All other terms, conditions, specifications, and pricing remain the same. Per Vendor and Agency
agreement, DTMB Central Procurement Services approval, and State Administrative Board approval on 9/26/2019.




CHANGE NOTICE NO. 9 TO CONTRACT NO. 180000000023

Program Managers
for
Multi-Agency and Statewide Contracts

MDOS Debbie Manoleas 517-243-3080 manoleasD@michigan.gov
DTMB Kerri Bielski 616-364-5327 BielskiK@michigan.gov
MDHHS Jennifer Frank 517-241-6563 FrankJ4@michigan.gov
MDOC Kami Harris 517-388-2894 Harrisk14@michigan.gov
TED Sheila O' Sullivan 313-456-2327 osullivanS@michigan.gov
MDOT Laura Dotson 517-373-2134 DotsonL2@michigan.gov
DTMB Jeff Pratt 517-202-4146 PrattJ@michigan.gov




STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget
525 W. ALLEGAN ST., LANSING, MICHIGAN 48913
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 8

to
Contract Number 171180000000023

DU HADWAY KENDALL & ASSOCIATES INC Various SW

5160 Falcon View Ave., SE
Grand Rapids, M| 49512-5450

Dan Stevens DTMB

(517) 282-1432
stevensd6@michigan.gov

Zachary Simons
616-656-0123

JOLOVIINOD

zachsimons@dksecurity.com
CV0039328

CONTRACT SUMMARY
SECURITY GUARD SERVICES — ARMED & UNARMED

October 1, 2017 September 30, 2019 September 30, 2019

NET 45 N/A

O P-Card O PRC O Other O Yes No

N/A
DESCRIPTION OF CHANGE NOTICE

..o ./ o Seplember30.2019
$27,211,793.00 $252,014.40

DESCRIPTION
Effective June 10th, 2019, the Grand Rapids Home for Veterans is requesting to add additional funding of $252,014.40 to cover
an additional serucity guard per request. Please note the Contract Administrator has changed to Dan Stevens. All other terms,
conditions, and specifications remain the same. Per Contractor request, Central Procurement Services and agency agreement,
Contractor agreement and Central Procurement and State Administrative Board approval on June 25th, 2019.

$27,463,807.40




CHANGE NOTICE NO. 8 TO CONTRACT NO. 171180000000023

Multi-Agency and Statewide Contracts

Program Managers
for

MDOS Debbie Manoleas 517-243-3080 manoleasD@michigan.gov
071 Kerri Bielski 616-364-5327 BielskiK@michigan.gov
391 Jennifer Frank 517-241-6563 FrankJ4@michigan.gov
MDOC Kami Harris 517-388-2894 HarrisKk14@michigan.gov
TED Sheila O' Sullivan 313-456-2327 osullivanS@michigan.gov
MDOT Laura Dotson 517-373-2134 DotsonL2@michigan.gov
071 Jeff Pratt 517-202-4146 PrattJ@michigan.gov




STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget

525 W. ALLEGAN ST., LANSING, MICHIGAN 48913
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 7

fo
Contract Number 171180000000023

DU HADWAY KENDALL & ASSOCIATES INC Various sw

5160 Falcon View Ave., SE
Grand Rapids, M| 49512-5450
Zachary Simons
616-656-0123
zachsimons@dksecurity.com
CV0039328

ymon Hunter DTMB

517) 249-0476
unterl@michigan.gov

JOLDVHINOD

CONTRACT SUMMARY
SECURITY GUARD SERVICES — ARMED & UNARMED

October 1, 2017 September 30, 2019 September 30, 2019

September 30, 2019

$3,000,000.00 $27,211,793.00
DESCRIPTION
Effective March 29, 2019, the Schedule B-Pricing associated with this contract are hereby revised due to an increase to the
State Minimum Wage. The revised Schedule B-Pricing is attached. All other terms, conditions, and specifications remain the
same. Per Contractor request, Central Procurement Services and agency agreement, Contractor agreement and Central
Procurement and State Administrative Board approval on March 26, 2019.




CHANGE NOTICE NOC. ¥ TQ CONTRACT NO. 171180000000023

Program Managers
for

MDOS

Debbie Manoleas 517-243-3080 manoleasD@michigan.gov
DTMB Kerri Bielski 616-364-5327 BielskiK@michigan.gov
MDHHS Jennifer Frank 517-241-6563 FrankJ4@michigan.gov
MDOC Kami Harris 517-388-2894 HarrisK14@michigan.gov
TED Sheila O' Sullivan 313-456-2327 osullivanS@michigan.gov
MDOT Laura Dotson 517-373-2134 DotsonL2@michigan.gov
DTMB Jeff Pratt 517-202-4146 PrattJ@michigan.gov




Base Years Pricing effective 3_/29/_19

L West Region East Central - Saginaw niti Cantral - Canslig:
Schedula B-Pricing|Pay Rate |Billable Rate |fay Rate [Billahle Rate PayRate |Billable Rate |PayRate |Biflable Rate {PayRate [Billable Rate |Pay Rate [Riflable Rate Pay fate |Billable Rate [Pay Rate |Billable Rats Fay Rate |Billable Rate
linarmed Level 1_[$12.20/hr | § 15.73 |$12.20/hr £ § 15.73 [$12.20/kr | § 15,71 [$12.20/hr | § 15.73 |$12.20/r | § 16.05 [$12.20/hr | & 15.71 [$12.20/8r | $ 15.71 |$0220/h0 | 8 15.73 |$12.20/hr 16.55
Unarmed Level 2 |$13.20/hr | & 16,96 |513.20/hr 15 16.96 [$13.2¢/hr | 5 16.82 {513.20/hr | 5 16.96 |513.20/hr | § 17.30 [$13.20/h | 5 16.82 |513.20/hr | 5 16.82 |$13.20/mr | 5 16.96 1513.20/h 13.80
Unarmed Level 3 |513.20/hr | 5 17.53 |513.70/he | 6 17.53 [§13.70/hr | & 17.39 |513.70/br | 5 17.53 |513.70/hr 17.88 [513.70/hr | & 17.39 |513,70/0r | & 17.35 |513.70/hr | & 37,53 1831370/ 39.37
Unarmed Level 4 |517.20/hr | & 22.71 {S1i3chr | S 2271 |312.20/hr | 5 22.71 |$17.20/hr | & 22.71 |517.20/hr 22.71 [517.20/hr | 5 22,71 |512.20/hr | & 2271 |517.20/hr | & 22.71 {537.30/hr { S 23.77
Unarmed Level 5 {518.20/hr £ § - 23.86 U ER =Y £18.20/hr °|'5 - 23.86 |318.20/hr | 'S - 23,86 151820/ (0 S 23,86 [$1820mr | 4 23.86 |518.20/he | S 23,86 §518.20/hy [ § 23.86 [$18.20/mr['$ " o24.98
Unarmed Level 6 {519.20/hr§§ 2501 [S19.00/he [§ " 25.01 fs1930/e | S - 25.01 [$1900/he | S 25.00 $51920/h L4 - 25.01 [519.20/mr ] 5 - 251 $19.20/hr |6~ 2500851920/ ['$ " 25.01 [S15.207r |5 26,06
Vehicle Charge (§
applicable) $175/week 3175/ week 53175/ week $175/week 5175/week $175 weak $175/week 5175 fweck 5175/ week
Armed Level 1 $3.20/hr | 5 21.98 |$14.20/hr { 5 21.98 |514.20/hr | 5 21.98 151420/hr | & 21.98 |S14.20/r | 5 21.98 |51420/hr | 5 21.98 |514.20/hr | 3 2198 [$1a.30/hr | S 2198 [$14.20/hr | S 2158
Vehicle Charge [if
spplicable) 5175/ week $175/week $175/week £175 week 5175/ week $175/week 5175/ waek 5175 week 3175/week
*Mo sites in Reglon Option Year 1
at time of RFP G WestURéglon 2 E]  East Central - Saginaw ; fShlithwest Region - |- Souiheast dGexss
launch Pay Rate |Eiilahte Rate |Payﬂate -TBllIabTe Rate |PayRate }Billable Rate |Pay Rate [Billable Rate |Payfate |gillable Rate [PayRate |Billable Rate Pay Rate |Billakle Rale
The guard minimum pay rate may adjust via CCN if the State Minir Wage adinsis in 2019, See Minimum Compensation lak for more details
Unarmed Level 1 |$12.20/hr | & 1573 |512.20/hr | 3 15.73 |532.20¢mr | § 15.71 [512.20fhr | 5 15.73 [$12.20/hr | & 16,05 [$12.20/hr | § 15.71 |$12.20/hr | & 15.71 |$12.20/hr | & 15.73 |512.20/hr | § 16.55
Unarmed Level 2 |$13.20/hr | & 16.96 |513.20/h {5 16.96 [$13.20/hr | 5 15.82 {513.20/hr | 5 16.96 |513.20/kr | 6 17.30 [313.20/0r | 5 16.82 |$13.20/hr | S 16.82 |513.20/hr | S 16.96 $513.20/hr | & 18,80
Unarmed Level3  [$13.70/hr | 17.53 {$13.70/hr | 8 17.53 |s13.70/mr [ $ 17.39 [$13.70/hr [ 3 17.53 |$13.70/hr | § 17.88 |$13.70/nr | § 17.39 |$13.70/hr { $ 17.39 [$13.70/ | & i7.53 J$1av0/ir {8 19.37
Unarmed Level 4 |$17.20/hr | $ 22.7% {$17.20/kr 1§ 2271 |$1720/0r {5 2271 |517.20/br | 5 2271 |517.20/hr | 3 22,71 §312.20/hr | § 22.71 |$17.20/hr | S 2271 517920/ 1 S 2271 |$17.30/kr {5 2377
L] thevel 5. [$1820/hr} $ 2386 [$18.20/he |5 . 23.86 |S18.20/nr | § - 23.86 |51820/he | & '23.86 $1820/hi 1 8 " 2386 [$18.20/r | T 23,86 |818.20/he |5 23.86 151890/ |'S - .. 23.86 |$18.20/hr 3 -ipd03
Unarmed Level 5 |319.20/hr | § 25.61 F$19,20/hr [ %~ "25.01°[509.20/h |5 2501 [S1920/r | 3 - 25.01 bS19.20/he | § - 2501 |S19.20/r | & - 25.01 $19.20/hr | $ 12501 FS19.20/b | § 25.01 |$18.20/r [ 5 26106
Vehicle Charge (it
applicable} 5175 week 5175/ week $3175/week 5175/ week $175/week $3175/week $175/week £175fweck $175/wezk
Armed Level 2 $14.20/hr | § 21.98 |314.20/r | 5 231,98 |$14.20/hr | § 21.98 |514.20/hr | § 21.98 [$1.20/hr | § 2198 [514.20/hr | § 21.98 [$14.20/hr | 3 2198 [$1a.20/pr | $ 21.98 |514.20/hr | 21.58
Vehlcle Charge (if
tapplicable) $175/week 5175/ week $175/week 5175/ week $175/week $175/week 5175 week 5175/ week 5175/wesk
Option Year 2
irthyye feact -t i WestRegion 7] East Central - Saginaw -
Pay Rate fBillable Rate |PayRate |&ilfable Rate iPavRata fBlIiah!eRale |Payﬂate lulliableﬂa‘e Pay Rate {Billahle Rate [Pay Rate |Riflable Rate |PayRate |dillable Rate |[Pay Rate |Billable Rate Pay Rate |Biliahle Rate
The guard minimum pay rite may adiust via CCN if the State Minlnum Wage adjusts in 2019, See Minlum Cotmpensation lab far more details
Usarmed Level 1 {512.20/he | § 15.73 [S12.20/hr | 8 15.73 |$12.30/hr | 5 15.73 |$12.20/he | § 15,73 |$12.20/hr | § 16.05 [$12.30/he | § 15.71 [$12.20/hr | $ 15.71 [$12.20/0r | § 15.73 |S12.20/h | 16.55
Unarmed Level 2 |513.20/hr | & 16.95 |$13.20/hr | § 16.96 |$13.20/hr | § 16.82 |513.20/br | $ 16.56 [$13.20/hr | & 17.30 |$13.30¢hr | § 16.82 [$13.20/hr | & 16.82 [513.20/hr | & 16.95 $513.20/hr 13.80
Urarmed Level 3 [$13.70/hr | $ 17.53 {513.70/h¢ | § 17.53 |$33.70/hr | § 17.39 {513.70/br | § 17.53 |s13.70/0r | § 17.88 |513.70/0r | $ 17.39 |$13.70/hr | & 27.39 |S13.70/hr | & 17.53 {$13.70/hr 19.37
Unarmed Level 4 |$17.20/hr | & 22.71 {517.20/br 1 3 2271|4470 | § 2271 [$17.20/h | 3 2271 |$17.20/0r | & 22.71 |$17,26/hr § § 22.71 |512.20/hr § 5 2271 |517.20/0 | 5 2271 [$17.20/hr 23.77
Usarmed Level 5 -[$18.30/hr { 3 23.86 |$18.20/he {5 2386 181800/ 6 723,86 [$1ma0mr ] § 023,86 51820 |5 23,86 1518.20/hc | 5.7 723.86 [$18.20/hr [ .S 23,85 §s18.20/bc | 5 1 - D386 3820/ |50 2a01
Unarmed Level &~ [$19.20/hr] $ " 25.01 [319.20/br § 3 2501 {s18.20m0 | § 25,01 |$19.20/k [ 5 - 2501 {S1930/hr {2501 [$1920/r | § 3500 J519.20/he |6 2501 1619307 |5 35,01 $1920/r ['$" " "26.06°
Vehicle Charge {if 4
applicable) $175 wezk $175/week 5175/ wieek 5175 week $375/week $175/wesk $175fweak $175fweck $175/week
Armed Levet 1 514.20/hr § § 21.58 |$3d.20/hr | % 21.98 {$14.20/hr | & 23.98 [$142G/hr | & 23.98 1$14.20/w 1§ 21.88 |$14.20/hr | § 21.98 310/ | $ 21.98 |$1a.3c/mr |3 2158 |$1d.20/hr [ 5 2158
Vehicla Charge (i
applicable) $175/weak 5175/ week $175/week 5175 week $175/wenk $175/weeak 5175/week $175/week 5175/vreek
Option Year 3
W Westhegian - f _East Central - Saginaw S0l Ce Southwest Easl 2Tk 7
Billable Rale | Pay Rate |{Blllable Rate |Pay Rate !HilJabIeRale %Pay Rate IBiI!ahle Rate [PayRate [BillableRate :PayRate |Eillable Rate |Pay Rate |Sillable Ratz [Py Rate |Billahle Rate Fay Rate |Blllakle Rate
The gutard miniinum poy rate may adjust via CCN if the State Minimum Wage adjusis In 2019, See Minimuny Compensation tak for more detoils
Unarmed Level 1 |$12.20/8r § § 15.73 |$12.20/hr | § 15.72 {$12.20/hr § 5 1571 |$32.200hr [ % 15.73 {s1220/hr § § 16.05 |$12.20/hr | & 15.71 [312.20/nr | % 15.71 |$12.20/hr | & 15.73 [$1220/h | & 16.55
Unarmed fevel 7 1513.20/r | § 16.95 |313.20/hr | § 16.96 {41330/ | 5 15.82 |$13.20/hr | S 15.96 [$13.20/hr | § 17.3¢ [$13.20/h7 | § 16.82 [$13.20/0r | & 16.82 |$13.20/hr | %695 $513.20/hr | $ 13.80
Unarmed tevel3 |513.70/hr | & 17.53 |533.70/kr | & 1753 {$13.70/h | 5 17.39 |313.70/hs | S 17.53 |s13.70/hr | & 17.88 [313.70/r | 5 17.39 |s1370/r | S 17.39 |513.20/hr 1 & 17.53 51370/ | 5 18.37
Unarmed Leveld {$17.20/hr | $ 22.71 {$17.20/hr 2271 |s17.20/he | 5 2271 131720/ { 5 22.71 |517.20/kr | § 2271 [s17.20/r | § 22.71 |$17.20/hr } § 22.71 33172000 1§ 22.71 {$17.00/hr | % 23.77
Unarmed Level 5 “1$18.20/hr |5 ° . - 23.86 |$18.20/hr - 2386 [S3sao/r | § 2386 |s1820/br | 5 - 2386 [S18.20/mr | S . 23.86 $18.20/kr ] $ - 23.86 [s18.20/he |8 © " 23.85 181820/ | § .. 23.86 |SiB20/hr 5 24.91
Unarmed Level 6 “[$39.20Mmc | $ 2501 [$19.20000 2508 [$1920/me [$ 77 25,01 [$1530m | § 25,01 Js19.20/hr | S 3503 [519.20fr | & 2501 |S10.307h | & 2501 $19.20/he | $ 25,01 [S0.00mr S 26,06
Vehicle Charge [if :
applicable) $175/week 5175/ weak 5175/ week $175/week £175/week £175/week $175/week $175/wesk $175/vieek
Armed Leve| 1 $14.20/hr | & 21.88 |314.20/hr 5 2158 |s1d.20/hr | 5 21.98 |s1d.200r | 5 21.98 1515.20/hr 1 5 21.98 |$14.20/hr | & 2198 151429/hr | & 2198 [sid.20/kr |5 21,98 [$14.00/0r | 5 21.98
Vehicle Charge {if
applicahle) $175/week 5175 week 3375 week $175/weak $175/waek 5175/ week 4175/ week 3175/ week 5175 /week




STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget

525 W. ALLEGAN ST., LANSING, MICHIGAN 48913
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 6
to

Contract Number 171.180000000023

DU HADWAY KENDALL & ASSOCIATES INC Various SwW

5160 Falcon View Ave., SE
Grand Rapids, MI 49512-5450

Brian Fairbrother DTMB

(517) 249-0457
FairbrotherB@michigan.gov

Zachary Simons
616-656-0123
zachsimons@dksecurity.com
CV0039328

JOL1OVHINOD

CONTRACT SUMMARY

SECURITY GUARD SERVICES — ARMED & UNARMED

October 1, 2017 September 30, 2019 September 30, 2019

- | Per the specifications

O P-Card O PRC O Other O Yes No

Per the specifications

DESCRIPTION OF CHANGE NOTICE
$24,211,793.00 $23,023.60 $24,234,816.60

DESCRIPTION

Effective January 1, 2019, security guard services for Michigan Department of Corrections — Central Office at 206 E.
Michigan Avenue, Lansing, Ml 48221 (Grandview Plaza) will change from unarmed guards to armed guards services.

Schedule A, Section 1.5 Uniform Requirement, a. Optional Related Equipment is added:

Body armor may be requested by agencies. Body armor is to be concealable body armor, designed to be worn under
the uniform. Body armor purchased and supplied, must meet or exceed NIJ Threat Level Il. It will be the responsibility of
the Contractor employee to care for and maintain the vest (including cleaning of inserts and carrier) at all times.

Should additional body armor be needed (employee turnover, body armor expiring, etc.), the Contractor will notify the
applicable agency Program Manager in writing, the request must be approved by the agency Program Manager, and
the Contractor will invoice agency for the cost of replacement body armor. Agencies will not compensate for more than
three vests per contract year. The agency will not be invoiced for cost associated with replacing lost body armor, or
body armor damage caused by a Contractor employee.




Schedule B, Section Optional Related Equipment is added to the Pricing Schedule:

Optional Related Equipment

Body Armor NIJ Unit
Level Il or Higher Cost
Rated Body Armor

S—XL $445.20
XXL $512.24
XXXL (Regular and $691.42
Long)

XXXL (Extra Long) $721.69
XXXXL (and Above) $721.69

The Contract Administrator is hereby changed to Brian Fairbrother. All other terms, conditions, specifications and
pricing remain the same. Per Contractor proposal and agency agreement, and DTMB Central Procurement Services

approval.




CHANGE NOTICE NO. 6 TO CONTRACT NO. 171180000000023

Program Managers
for
Multi-Agency and Statewide Contracts

DTMB Kerri Bielski 616-364-5327 BielskiKk@michigan.gov
MDHHS Jennifer Frank 517-241-6563 FrankJ4@michigan.gov
MDOC Kami Harris 517-388-2894 HarrisK14@michigan.gov
TED Sheila O' Sullivan 313-456-2327 osullivanS@michigan.gov
MDOT Laura Dotson 517-373-2134 DotsonL2@michigan.gov
DTMB Jeff Pratt 517-202-4146 PrattJ@michigan.gov
MDOS Debbie Manoleas 517-243-3080 manoleasD@michigan.gov




STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget

525 W. ALLEGAN ST., LANSING, MICHIGAN 48913
P.O. BOX 30028 LANSING, MICHIGAN 48908

CONTRACT CHANGE NOTIC

Change Notice Number 5

to
Contract Number 171180000000023

DU HADWAY KENDALL & ASSOCIATES INC Various Sw

5160 Falcon View Ave., SE
Grand Rapids, Ml 49512-5450
Zachary Simons
616-656-0123
zachsimons@dksecurity.com
CVv0039328

Lymon Hunter DTMB

(517) 249-0476
hunterl@michigan.gov

JOLDOVYHINOD

CONTRACT SUMMARY
SECURITY GUARD SERVICES — ARMED & UNARMED

October 1, 2017 September 30, 2019 September 30, 2019
Per the specifications

O P-Card O Other O Yes & No

Per the specifications

DESCRIPTION OF CHANGE NOTICE

.o [l | O [ | Seplember30,2019
$24,211,793.00 $0.00 $24,211,793.00

DESCRIPTION
Effective December 17, 2018 a change in the language concerning the FEMA training per the attached revised Scope of Work
excerpt. All other terms, conditions, specifications and pricing remain the same. Per agency request, Contractor agreement
and DTMB Central Procurement Services approval.




CHANGE NOTICE NO. 5 TO CONTRACT NO. 171180000000023

Program Managers
for

MuItI-Aienci and Statewide Contracts

MDOS Debbie Manoleas 517-243-3080 manoleasD@michigan.gov
DTMB Kerri Bielski 616-364-5327 Bielskik@michigan.gov '
MDHHS Jennifer Frank 517-241-6563 FrankJ4@michigan.gov |
MDOC Kami Harris 517-388-2894 'ﬂ-|arrisK14@michigan.gov
TED Sheila O' Sullivan 313-456-2327 'osullivanS@michigan.gov
MDOT Laura Dotson 517-373-2134 DotsonL2@michigan.gov
DTMB Jeff Pratt 517-202-4146 PrattJ@michigan.gov




1.10 Training, Recognition and Quality Assurance Programs Requirements — Unarmed and Armed

Security guards, including additional staff that will provide security in the absence of assigned guards or an
emergency, shall be paid their hourly rate for all training hours. Training hours, in-house and on-the-job, required to
comply with this Contract shall not be billed to the state but shall be part of Contractor’'s operational overhead. Upon
award of Contract a schedule of all training shall be provided to the applicable Program Manager. A representative
from the agency may attend training sessions at their discretion.

All security guards shall have a minimum of 16 hours classroom training prior to providing security for the State of
Michigan. Guards shall be compensated for training at the wages stipulated in this Contract (Schedule B ~Pricing
Model); however, training hours shall not be billed to the State of Michigan, training costs shall be incurred by the
Contractor. Classroom training and testing shall include, but not be limited to, the following subjects:

a) Company and Position Orientation - MINIMUM 8 HOURS
i. Minimum uniform requirements and appearance
ii. Limits of authority and employment
iii. Persons or authorities to be contacted in emergencies or unusual occurrences
iv. Licensee or parent company structure which affect guard's duties
v. Guard courtesy and public demeanor
vi. Report writing
vii. Public/Client Relations
viii. Techniques of Patrol,
ix. Fire Prevention
x. Basic First Aid
xi. ADA Awareness and Sensitivity
xii. Social Engineering
xiii. Emergency Preparedness - MINIMUM 2 HOURS
xiv. General responsibilities regarding: medical emergencies-response, crowd control, exposure to
bodily fluid, fire prevention & safety, bomb threats, searches & types, weather emergencies,
chemical spills, leaks & related waste and evacuation procedures.

b) Defensive Tactics - MINIMUM 4 HOURS
i. Self-defense
ii. Verbal/Sensitivity training

¢) Personnel assigned to this facility must be CPR and First Aid Certified prior to the commencement of employment
at these locations. CPR and First Aid training (both initial and re-certifications) shall be at no cost to the employee.
Certification shall be included in the training packet.

d) X-ray and metal detection training may be required based on site requirements as listed in post orders.

e) Additionally, no less than sixteen (16) hours on-the-job training for their specific site shall be required
during which time the new guard shall be under the immediate supervision of a supervisor or lead worker at
no additional cost to the state.

f} Alternatively, the above requirements (A-E) may be waived by the State Program Manager or designee for
experienced security guards with documented training meeting the hours as specified. On-the-job training may be
waived by the State Program Manager or designee for guards who have been providing adequate service at the
site(s) in question.

9) The Contractor shall allow assigned security guards to participate in special training programs which may be
offered/required by the agency, during normal work hours. The Contractor shall maintain a security
guard on post while the State training is occurring.

h) Security personnel shall undergo six (6) hours of annual refresher training on specific skills and knowledge
determined jointly by the bidding company and the State.
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i} Onsite supervisors shall receive advanced training in Human Resource/Personnel Management.

j) Advanced training classes shall be available to all security guards to cover topics specified in the RFP in
greater depth and additional topics such as: Haz-Mat, Blood-Borne Pathogens, Supervisory Programs,
Performance Management and Service Excellence.

k) The Contractor is encouraged to participate in maintenance training of the above requirements a - d on an annual
basis.

) Contractor shall follow the principles of performance management in daily management of guards.
m) Cantractor shall have an employee recognition program for guards and supervisors.
n) Contractor shall employ a quality assurance program.

0) The Contractor shall certify to the Agency Program Manager or designee that each employee used to fulffill this
Contract has completed the above training requirements. The training package shall be maintained and provided,
within twenty-four (24) hours of request from the Program Manager. The training package shall contain at a minimum,
the following information:

i. Indicate the areas of instruction, the date of instruction and the names of instructor(s).

ii. Sufficient resume information about named guard to show evidence of compliance with educational
and physical requirements of these Contract stipulations.

iii. List of classes taken by this individual, together with the dates of completion of each subject covered
in the training provided by Contractor, and names of instructors providing that training, showing
fulfillment of training requirements.

iv. Any other information considered pertinent to this position (i.e. first aid card & dates of training).

v. All personnel employed under this Contract are required to complete Federal Emergency
Management Administration (FEMA), National Incident Management System Independent Study courses iS-
100 {Introduction to Incident Command Systems) and IS -700.a (National Incident Management Systems
(NIMS) an Introduction)}. Successful completion of each course must be documented and included with
employment training packet prior to assignment under this Contract.

p) The Program Manager or designee may retain copies of each assigned guard's training Package on file at the
location, so that verification of specification compliance is available to any State inspector at whatever time an
unscheduled inspection may be required by DTMB-Procurement or the Department of Licensing and Regulatory
Affairs.

Replace with:

v.  All personnel employed under this Contract are required to complete Federal Emergency Management
Administration (FEMA), National Incident Management System Independent Study courses 1S-100
(Introduction to Incident Command Systemns) and IS -700.a (National Incident Management Systems
(NIMS) an Introduction), or other emergency management training program as approved and
accepted by the State’s Program Manager. Successful completion of each course/training
program must be documented and included with employment training packet prior to assignment
under this Contract.
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STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget

525 W. ALLEGAN ST., LANSING, MICHIGAN 48913
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 4

to
Contract Number 171180000000023

DU HADWAY KENDALL & ASSOCIATES INC Various SW

5160 Falcon View Ave., SE
Grand Rapids, Ml 49512-5450
Zachary Simons
616-656-0123

Lymon Hunter DTMB

(517) 249-0476
hunterl@michigan.gov

JOLDVYLNOD

zachsimons@dksecurity.com
CVv0039328

CONTRACT SUMMARY
SECURITY GUARD SERVICES - ARMED & UNARMED

ekl September 30, 2019 September 30, 2019
- | Per the specifications

O P-Card O PRC O Other O Yes No

Per the specifications

DESCRIPTION OF CHANGE NOTICE

$24,206,793.00 $5,000.00 $24,211,793.00

DESCRIPTION

Effective November 12, 2018, guard levels 5 and 6 (unarmed security guards) are hereby added to this contract, per the
attached revised Schedule B - Pricing and Schedule C - Position Descriptions.

All other terms, conditions, specifications and pricing remain the same. Per Contractor proposal and agency agreement, and
DTMB Central Procurement Services approval.




CHANGE NOTICE NO. 4 TO CONTRACT NO. 171180000000023

Program Managers
for
Multi-Agency and Statewide Contracts

DTMB Kerri Bielski 616-364-5327 BielskiK@michigan.gov
MDHHS Jennifer Frank 517-241-6563 FrankJ4@michigan.gov
MDOC Kami Harris 517-388-2894 HarrisKk14@michigan.gov
TED Sheila O' Sullivan 313-456-2327 osullivanS@michigan.gov
MDOT Laura Dotson 517-373-2134 DotsonL2@michigan.gov
DTMB Jeff Pratt 517-202-4146 PrattJ@michigan.gov
MDOS Debbie Manoleas 517-243-3080 manoleasD@michigan.gov




Base Years Pricing with Added Unarmed Levels 5 and 6 effective 11/12/18

*Northeast West Region East Central - Saginaw South Central - Lansing Southwest Region

Schedule B-Pricing [Pay Rate |Billable Rate [Pay Rate [Billable Rate [Pay Rate [Billable Rate |Pay Rate [Billable Rate [Pay Rate [Billable Rate |Pay Rate |[Billable Rate |Pay Rate [Billable Rate |Pay Rate |Billable Rate |Pay Rate |Billable Rate
Unarmed Level 1 |$12.00/hr | $ 15.47 |$12.00/hr | S 15.47 |$12.00/hr | S 15.45 [$12.00/hr | S 15.47 |$12.00/hr | $ 15.79 |$12.00/hr $15.45|$12.00/hr | S 15.45 [$12.00/hr | S 15.47 |$12.00/hr | S 16.28
Unarmed Level 2 |$13.00/hr | $ 16.70 |$13.00/hr | S 16.70 |$13.00/hr | S 16.57 |$13.00/hr | S 16.70 |$13.00/hr | $ 17.04 |$13.00/hr $16.57($13.00/hr | S 16.57 |$13.00/hr | S 16.70 |$13.00/hr | S 18.52
Unarmed Level 3 |$13.50/hr | $ 17.27 |$13.50/hr | S 17.27 [$13.50/hr | S 17.14 |$13.50/hr | S 17.27 [$13.50/hr | $ 17.62 |$13.50/hr $17.14(313.50/hr | S 17.14 |$13.50/hr | S 17.27 [$13.50/hr | S 19.09
Unarmed Level 4 |$17.00/hr | $ 22.45 [$17.00/hr | S 22.45 [$17.00/hr | S 22.45 [$17.00/hr | S 22.45 [$17.00/hr | S 22.45 |$17.00/hr $22.45($17.00/hr | S 22.45 |$17.00/hr | S 22.45 [$17.00/hr | S 23.49
Unarmed Level 5 |$18.00/hr | $ 23.60 [$18.00/hr | S 23.60 [$18.00/hr | S 23.60 [$18.00/hr | S 23.60 [$18.00/hr | S 23.60 [$18.00/hr | S 23.60 [$18.00/hr | S 23.60 [$18.00/hr | S 23.60 [$18.00/hr | S 24.64
Unarmed Level 6 [$19.00/hr | $ 24.75 |$19.00/hr | S 24.75 [$19.00/hr | S 24.75 |$19.00/hr | $ 24.75 [$19.00/hr | S 24.75 |$19.00/hr | $ 24.75 [$19.00/hr | S 24.75 |$19.00/hr | S 24.75 |$19.00/hr | S 25.79
Vehicle Charge (if
applicable) $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week
Armed Level 1 $14.00/hr | S 21.67 [$14.00/hr | S 21.67 |$14.00/hr 21.67($14.00/hr 21.67($14.00/hr 21.67($14.00/hr $21.67|$14.00/hr $21.67($14.00/hr $21.67($14.00/hr | S 21.67
Vehicle Charge (if
applicable) $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week

*No sites in Option Year 1
Region at time of F *Northeast West Region East Central - Saginaw F South Central - Lansing Southwest Region Southeast - Jackson _

RFP launch Pay Rate |Billable Rate |Pay Rate |Bi||ab|e Rate |Pay Rate |Billab|e Rate |Pay Rate |Bi||ab|e Rate |Pay Rate |[Billable Rate [Pay Rate |Billable Rate |Pay Rate |[Billable Rate |Pay Rate |Billable Rate |Pay Rate |Billable Rate
The guard minimum pay rate may adjust via CCN if the State Minimum Wage adjusts in 2019. See Minimum Compensation tab for more details
Unarmed Level 1 |$12.00/hr $15.47|$12.00/hr $15.47|$12.00/hr | $ 15.45 [$12.00/hr | S 15.47 |$12.00/hr | $ 15.79 [$12.00/hr $15.45|$12.00/hr | $ 15.45 [$12.00/hr | S 15.47 [$12.00/hr | S 16.28
Unarmed Level 2 |$13.00/hr $16.70($13.00/hr $16.70($13.00/hr | S 16.57 |$13.00/hr | S 16.70 [$13.00/hr | $ 17.04 |$13.00/hr $16.57($13.00/hr | S 16.57 |$13.00/hr | S 16.70 [$13.00/hr | S 18.52
Unarmed Level 3 |$13.50/hr $17.27($13.50/hr $17.27($13.50/hr | S 17.14 |$13.50/hr | S 17.27 [$13.50/hr | $ 17.62 [$13.50/hr $17.14(313.50/hr | S 17.14 |$13.50/hr | S 17.27 |$13.50/hr | S 19.09
Unarmed Level 4 |$17.00/hr $22.45($17.00/hr $22.45(317.00/hr | S 22.45 [$17.00/hr | S 22.45 [$17.00/hr | S 22.45 [$17.00/hr $22.45(317.00/hr | S 22.45 [$17.00/hr | S 22.45 [$17.00/hr | S 23.49
Unarmed Level 5 |$18.00/hr | S 23.60 [$18.00/hr | S 23.60 [$18.00/hr | S 23.60 [$18.00/hr | S 23.60 [$18.00/hr | S 23.60 [$18.00/hr | S 23.60 [$18.00/hr | S 23.60 [$18.00/hr | S 23.60 [$18.00/hr | S 24.64
Unarmed Level 6 |$19.00/hr | $ 24.75 [$19.00/hr | S 24.75 [$19.00/hr | S 24.75 [$19.00/hr | S 24.75 [$19.00/hr | S 24.75 [$19.00/hr | S 24.75 [$19.00/hr | S 24.75 [$19.00/hr | S 24.75 [$19.00/hr | S 25.79
Vehicle Charge (if
applicable) $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week
Armed Level 1 $14.00/hr $21.67($14.00/hr $21.67(5$14.00/hr $21.67($14.00/hr $21.67($14.00/hr $21.67|$14.00/hr $21.67($14.00/hr $21.67|$14.00/hr $21.67(314.00/hr | S 21.67
Vehicle Charge (if
applicable) $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week

Option Year 2
F *Northeast West Region East Central - Saginaw F South Central - Lansing Southwest Region Southeast - Jackson
Pay Rate |Billable Rate |Pay Rate |Bi||ab|e Rate |Pay Rate |Bi|lab|e Rate |Pay Rate |Bi||ab|e Rate |Pay Rate |[Billable Rate [Pay Rate |Billable Rate |Pay Rate [Billable Rate |Pay Rate |Billable Rate |Pay Rate |Billable Rate

The guard minimum pay rate may adjust via CCN if the State Minimum Wage adjusts in 2019. See Minimum Compensation tab for more details
Unarmed Level 1 |$12.00/hr $15.47|$12.00/hr $15.47|$12.00/hr | S 15.45 [$12.00/hr | S 15.47 |$12.00/hr | $ 15.79 |$12.00/hr $15.45|$12.00/hr | S 15.45 [$12.00/hr | S 15.47 |$12.00/hr | S 16.28
Unarmed Level 2 |$13.00/hr $16.70($13.00/hr $16.70($13.00/hr | $ 16.57 |$13.00/hr | S 16.70 |$13.00/hr | $ 17.04 |$13.00/hr $16.57($13.00/hr | $ 16.57 |$13.00/hr | $ 16.70 |$13.00/hr | S 18.52
Unarmed Level 3 |$13.50/hr $17.27($13.50/hr $17.27($13.50/hr | S 17.14 |$13.50/hr | S 17.27 [$13.50/hr | $ 17.62 |$13.50/hr $17.14(313.50/hr | S 17.14 |$13.50/hr | S 17.27 [$13.50/hr | S 19.09
Unarmed Level 4 |$17.00/hr $22.45($17.00/hr $22.45($17.00/hr | S 22.45 [$17.00/hr | S 22.45 [$17.00/hr | S 22.45 |$17.00/hr $22.45($17.00/hr | S 22.45 |$17.00/hr | S 22.45 [$17.00/hr | S 23.49
Unarmed Level 5 |$18.00/hr | $ 23.60 [$18.00/hr | S 23.60 [$18.00/hr | S 23.60 [$18.00/hr | S 23.60 [$18.00/hr | S 23.60 [$18.00/hr | S 23.60 [$18.00/hr | S 23.60 [$18.00/hr | S 23.60 [$18.00/hr | S 24.64
Unarmed Level 6 [$19.00/hr | S 24.75 |$19.00/hr | $ 24.75 [$19.00/hr | S 24.75 |$19.00/hr | $ 24.75 [$19.00/hr | S 24.75 |$19.00/hr | $ 24.75 [$19.00/hr | S 24.75 |$19.00/hr | S 24.75 |$19.00/hr | S 25.79
Vehicle Charge (if
applicable) $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week
Armed Level 1 $14.00/hr $21.67($14.00/hr $21.67|$14.00/hr $21.67($14.00/hr $21.67|$14.00/hr $21.67($14.00/hr $21.67|$14.00/hr $21.67($14.00/hr $21.67($14.00/hr | S 21.67




Vehicle Charge (if
applicable)

$175/week

$175/week

$175/week

$175/week

$175/week

$175/week

$175/week

$175/week

$175/week




Option Year 3

*Northeast West Region East Central - Saginaw F South Central - Lansing Southwest Region Southeast - Jackson

Pay Rate |Billable Rate |Pay Rate |Bi||ab|e Rate |Pay Rate |Bi|lab|e Rate |Pay Rate |Bi||ab|e Rate |Pay Rate |[Billable Rate [Pay Rate |Billable Rate |Pay Rate [Billable Rate |Pay Rate |Billable Rate |Pay Rate |Billable Rate
The guard minimum pay rate may adjust via CCN if the State Minimum Wage adjusts in 2019. See Minimum Compensation tab for more details
Unarmed Level 1 |$12.00/hr $15.47|$12.00/hr $15.47|$12.00/hr | S 15.45 [$12.00/hr | S 15.47 |$12.00/hr | $ 15.79 |$12.00/hr $15.45|$12.00/hr | S 15.45 [$12.00/hr | S 15.47 |$12.00/hr | S 16.28
Unarmed Level 2 |$13.00/hr $16.70($13.00/hr $16.70($13.00/hr | $ 16.57 |$13.00/hr | S 16.70 |$13.00/hr | $ 17.04 |$13.00/hr $16.57($13.00/hr | S 16.57 |$13.00/hr | S 16.70 |$13.00/hr | S 18.52
Unarmed Level 3 |$13.50/hr $17.27|$13.50/hr $17.27|$13.50/hr | $ 17.14 [$13.50/hr | S 17.27 [$13.50/hr | $ 17.62 |$13.50/hr $17.14|$13.50/hr | $ 17.14 [$13.50/hr | S 17.27 [$13.50/hr | S 19.09
Unarmed Level 4 |$17.00/hr $22.45($17.00/hr $22.45($17.00/hr | S 22.45 [$17.00/hr | S 22.45 [$17.00/hr | S 22.45 |$17.00/hr $22.45($17.00/hr | S 22.45 [$17.00/hr | S 22.45 [$17.00/hr | S 23.49
Unarmed Level 5 |$18.00/hr | S 23.60 |$18.00/hr | S 23.60 |$18.00/hr | S 23.60 |$18.00/hr [ S 23.60 |$18.00/hr | S 23.60 |$18.00/hr | S 23.60 |$18.00/hr | S 23.60 |$18.00/hr | S 23.60 |$18.00/hr | S 24.64
Unarmed Level 6 [$19.00/hr | $ 24.75 |$19.00/hr | S 24.75 [$19.00/hr | S 24.75 |$19.00/hr | $ 24.75 [$19.00/hr | S 24.75 |$19.00/hr | $ 24.75 [$19.00/hr | S 24.75 |$19.00/hr | S 24.75 [$19.00/hr | S 25.79
Vehicle Charge (if
applicable) $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week
Armed Level 1 $14.00/hr $21.67|$14.00/hr $21.67|$14.00/hr $21.67|$14.00/hr $21.67|$14.00/hr $21.67|$14.00/hr $21.67|$14.00/hr $21.67|$14.00/hr $21.67|$14.00/hr | $ 21.67
Vehicle Charge (if
applicable) $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week




Note: DTMB wants a set dollar amount added to the minimum wage base for each guard level for determing the guard minimum
compensation/pay rate, regardless of how the minimum wage changes in the future.

The law states, every January beginning in January 2019, the State Treasurer shall adjust the minimum wage by an amount determined by
the State Treasurer at the end of the preceding calendar year to reflect the average annual percentage change in the consumer price index
for the most recent 5-year period for which data are available. The wage and hours division of the Department of Licensing and Regulatory
Affairs shall post the adjusted minimum wage on its website by February 1 of the year it is calculated, and the adjusted rate is effective
beginning April 1 of that year. An annual increase under this subsection shall not exceed 3.5%. This rate does not take effect if the Michigan
unemployment rate is 8.5% or greater for the year preceding the year of the prescribed increase. http://www.michigan.gov/lara/0,4601,7-154-
59886_27909-330073--,00.html

DTMB Desired
1/1/17 Min  1/1/18 min  Hourly Pay Rate

Position Wage Wage on1/1/18 Notes
Unarmed Guards
Level 1 - Guard Basic Minimum wage + $2.75/hr = $12/hr
DTMB wants Level 1 guards always paid $2.75
$8.90 $9.25 $12.00 above minimum wage.
Level 2 - Senior/Lead Worker Guard Minimum wage + $3.75/hour = $13/hr
DTMB wants Level 2 guards always paid $3.75
$8.90 $9.25 $13.00 above minimum wage.
Level 3 - Shift Supervisor Minimum wage + $4.25/hr = $13.50
DTMB wants Level 3 guards always paid $4.25
$8.90 $9.25 $13.50 above minimum wage.
Level 4 - Site Supervisor Minimum wage + $7.75/hr = $17/hr
DTMB wants Level 4 guards always paid $7.75
$8.90 $9.25 $17.00 above minimum wage.
Level 5 - Site Supervisor Minimum wage + $8.75/hr = $18/hr
DTMB wants Level 5 guards always paid $8.75
$8.90 $9.25 $18.00 above minimum wage.
Level 6 - Site Supervisor Minimum wage + $9.75/hr = $19/hr
DTMB wants Level 6 guards always paid $9.75
$8.90 $9.25 $19.00 above minimum wage.

DTMB Desired
1/1/17 Min  1/1/18 min  Hourly Pay Rate
Position Wage Wage on1/1/18
Armed Guards




Level 1 - Guard Basic

Min. wage + $4.75/hr = $14/hour
DTMB wants Level 1 armed guards always paid

$8.90 $9.25 $14.00 $4.75 above minimum wage.
Level 2 - Senior/Lead Worker Guard $8.90 $9.25
Level 3 - Shift Supervisor $8.90 $9.25
Level 4 - Site Supervisor $8.90 $9.25
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Revised Schedule C — Position Descriptions (effective 11/12/18):

All employees must be at least 18 years of age.

Unarmed level 1 Guard

Level 1 Guards must have at a minimum a high school diploma or GED equivalent
The State prefers a Level 1 (entry level) Guard possess a good attitude and strong
customer service skills before deployment to a SOM site

Computer aptitude preferable

Unarmed level 2 Guard - Senior/Lead Worker Guard

Senior/Lead Worker Guard must possess 1 year of security experience at the
Senior/Lead Guard level

Senior/Lead Worker Guards must possess a high school diploma or a G.E.D. certificate.
However, it is desirable that Senior/Lead Worker Guards have completed course-work at
the College or University level.

Computer aptitude preferable

Unarmed level 3 - Shift Supervisor

Two (2) years of experience as a security guard, police office or active military duty, or
two (2) years of relevant supervisory experience (as deemed acceptable by the State of
Michigan) at the Senior/Lead Worker level

On-Site Supervisors must have completed a minimum of 24 semester credit hours of
course-work at the College or University level, preferably in law enforcement and/or
personnel management

Computer aptitude preferable

Unarmed level 4 - Site Supervisor - Supervisor level to be assigned at the discretion of the DTMB

contract manager or their designee.

Two (2) years of experience as a security guard, police office or active military duty, or
two (2) years of relevant supervisory experience (as deemed acceptable by the State of
Michigan) at the Senior/Lead Worker level

Shift Supervisors must have completed a minimum of 24 semester credit hours of
course-work at the College or University level, preferably in law enforcement and/or
personnel management

Computer aptitude preferable

Level 4 Site Supervisor will be responsible for the daily deployment of at least 10 security
officers and/or facility/property square footage of 500,000+ or two individual buildings.

Unarmed level 5 - Site Supervisor - Supervisor level to be assigned at the discretion of the DTMB

contract manager or their designee.

Two (2) years of experience as a security guard, police office or active military duty, or
two (2) years of relevant supervisory experience (as deemed acceptable by the State of
Michigan) at the Senior/Lead Worker level

Shift Supervisors must have completed a minimum of 24 semester credit hours of
course-work at the College or University level, preferably in law enforcement and/or
personnel management

Computer aptitude preferable

Level 5 Site Supervisor will be responsible for the daily deployment of at least 15 security
officers and/or facility/property square footage of 750,000+ or three individual buildings.
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Unarmed level 6 - Site Supervisor - Supervisor level to be assigned at the discretion of the DTMB
contract manager or their designee.

e Two (2) years of experience as a security guard, police office or active military duty, or
two (2) years of relevant supervisory experience (as deemed acceptable by the State of
Michigan) at the Senior/Lead Worker level

e  Shift Supervisors must have completed a minimum of 24 semester credit hours of
course-work at the College or University level, preferably in law enforcement and/or
personnel management

e Computer aptitude preferable

e Level 6 Site Supervisor will be responsible for the daily deployment of at least 20 security

officers and/or facility/property square footage in excess of 1 million or twelve individual
buildings.

Armed level 1 Guard
e Level 1 Guards must have at a minimum a high school diploma or GED equivalent
e The State prefers a Level 1 Guard possess a good attitude and strong customer service
skills before deployment to a SOM site
e Computer aptitude preferable

Armed level 2 Guard - Senior/Lead Worker Guard
e A Senior/Lead Worker Guard must possess 1 year of armed security experience at the
Senior/Lead Guard level
e Senior/Lead Worker Guards must possess a high school diploma or a G.E.D. certificate.
However, it is desirable that Senior/Lead Worker Guards have completed course-work at
the College or University level.
e Computer aptitude preferable

Armed level 3 - Shift Supervisor

o Two (2) years of experience as a security guard, police office or active military duty, or
two (2) years of relevant supervisory experience (as deemed acceptable by the State of
Michigan) at the Senior/Lead Worker level

e On-Site Supervisors must have completed a minimum of 24 semester credit hours of
course-work at the College or University level, preferably in law enforcement and/or
personnel management

e Computer aptitude preferable

Armed level 4 - Site Supervisor

e Two (2) years of experience as a security guard, police office or active military duty, or
two (2) years of relevant supervisory experience (as deemed acceptable by the State of
Michigan) at the Senior/Lead Worker level

e  Shift Supervisors must have completed a minimum of 24 semester credit hours of
course-work at the College or University level, preferably in law enforcement and/or
personnel management

e Computer aptitude preferable

It is desirable that armed guards have a minimum of two (2) years of prior law enforcement
experience as defined by MCOLES, or other states equivalent standards.



STATE OF MICHIGAN
ENTERPRISE PROCUREMENT

Department of Technology, Management, and Budget

525 W. ALLEGAN ST., LANSING, MICHIGAN 48913
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 3

to
Contract Number 171180000000023

Duhadway Kendall & Associates Inc., Various SW

d/b/a/ DK Security
5160 Falcon View Ave., SE

Grand Rapids, Ml 49512-5450

Lymon C. Hunter, CPPB DTMB

Zachary Simons

616-656-0123 (517) 249-0476

JOLDVYLNOD

zachsimons@dksecurity.com hunterl@michigan.gov

CVv0039328

CONTRACT SUMMARY
SECURITY GUARD SERVICES — ARMED & UNARMED

o September 30, 2019 Saptember 30, 2019
- Per the specifications

O P-Card O Direct Voucher (DV) O Other O Yes No

Per the specifications
DESCRIPTION OF CHANGE NOTICE

..o .. o | Seplember30,2019
$24,206,793.00 $7,006.00 $24,213,799.00

DESCRIPTION
Effective August 27, 2018, new uniform requirements for DTMB managed facilities consisting of the following:

. Navy blue pants, White uniform shirt (meeting PA330 requirements), Navy clip on tie, Navy blue sweater vest, Metal
security officer badge and black dress shoes

All other terms, conditions, specifications and pricing remain the same. Per Contractor proposal and agency agreement, and
DTMB Central Procurement approval.

CHANGE NOTICE NO. 3 TO CONTRACT NO. 171180000000023



Multi-Agency and Statewide Contracts

Program Managers
for

MDOS Debbie Manoleas (517) 243-3080  |ManoleasD@michigan.gov
DTMB Kerri Bielski (616) 364-5327 BielskiK@michigan.gov
MDHHS Jennifer Frank (517) 241-6563 FrankJ4@michigan.gov
MDOC Kami Harris (517) 388-2894 HarrisK14@michigan.gov
DEQ Tara Premoe (517) 284-5012  |PremoeT@michigan.gov
TED Sheila O’Sullivan (313) 456-2327  |osullivans@michigan.gov
MDOT Laura Dotson (517) 373-2134 DotsonL2@michigan.gov
DTMB Jeff Pratt 517-202-4146 Prattj@michigan.gov




STATE OF MICHIGAN
ENTERPRISE PROCUREMENT

Department of Technology, Management, and Budget

525 W. ALLEGAN ST., LANSING, MICHIGAN 48913
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 2

to
Contract Number 171180000000023

Duhadway Kendall & Associates Inc., Various SW

d/b/a/ DK Security
5160 Falcon View Ave., SE

Grand Rapids, Ml 49512-5450

Lymon Hunter DTMB

Zachary Simons

616-656-0123 (517) 249-0476

JOLDVYLNOD

zachsimons@dksecurity.com hunterl@michigan.gov

CVv0039328

CONTRACT SUMMARY
SECURITY GUARD SERVICES — ARMED & UNARMED

o September 30, 2019 Saptember 30, 2019
- Per the specifications

O P-Card O Direct Voucher (DV) O Other O Yes No

Per the specifications
DESCRIPTION OF CHANGE NOTICE

..o .. o | Seplember30,2019
$24,206,793.00 $0.00 $24,206,793.00

DESCRIPTION
Effective July 30, 2018, the following Overtime Rates are effective in the W. Michigan Region:

. Unarmed level 1 overtime rate - $23.18/hour
. Unarmed level 2 overtime rate - $24.86/hour
. Unarmed level 3 overtime rate - $25.71/hour

All other terms, conditions, specifications and pricing remain the same. Per Contractor proposal and agency agreement, and
DTMB Central Procurement approval.

CHANGE NOTICE NO. 2 TO CONTRACT NO. 171180000000023



Multi-Agency and Statewide Contracts

Program Managers
for

DOS Debbie Manoleas (517) 243-3080  |ManoleasD@michigan.gov
DTMB Kerri Bielski (616) 364-5327 BielskiK@michigan.gov
MDHHS Jennifer Frank (517) 241-6563 FrankJ4@michigan.gov
MDOC Kami Harris (517) 388-2894 HarrisK14@michigan.gov
DEQ Tara Premoe (517) 284-5012  |PremoeT@michigan.gov
TED Sheila O’Sullivan (313) 456-2327  |osullivans@michigan.gov
MDOT Laura Dotson (517) 373-2134 DotsonL2@michigan.gov
DTMB Jeff Pratt 517-202-4146 Prattj@michigan.gov




STATE OF MICHIGAN
ENTERPRISE PROCUREMENT

Department of Technology, Management, and Budget
525 W. ALLEGAN ST., LANSING, MICHIGAN 48913
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 1

to
Contract Number 171180000000023

Duhadway Kendall & Associates Inc.,
d/bfa/ DK Security

5160 Falcon View Ave., SE
Grand Rapids, Ml 49512 5450
Zachary Simons 7
616-656-0123
zachsimons@dksecurity.com

*******6234

| Jeff Pratt SW
517-202-4146 '

Prattj@michigan.gov
Lymon C. Hunter, CPPB |DTMB

(517) 284-7015
hunterl@michigan.gov

):I_O.I.DV}:LLNOD

: ; ; CONTRACT SUMMARY
SECURITY GUARD SERVICES ARMED & UNARIVIE

September 30, 2019

$24 206 79300 | . I 524, 206,793.00
b . . DESCRIPTION' g
Effectlve December 6, 2017 the followmg actmtles will commence at the DMVA-Grand Raplds Home for Veterans.

. DK Security will provide (6) two-way radios to the officers at this site

. DK Security will provide the patrol veh1cle per the Schedu[e B-Rate card and the SIGIVIA Catalog pricing of $175.00 per
week rate. '

All other terms, conditions, specifications and pricing remain the same. Per Contractor proposal and agency agreement and
DTMB Central Procurement approval. i




W' .program Managers
for
Multi-Agency and Statewide Contracts

ONE.

7 5 '7: MAIL

DOS " |Debbie Manoleas (517) 243-3080

ManolesD@m]chigan.gov
DTMB Kerri Bielski (616) 364-5327  BielskiK@michigan.gov
MDHHS Jennifer Frank (517) 241-6563  |FrankJ4@michigan.gov
MDOC KamiHarris ~ |(517) 388-2894  |HarrisK14@michigan.gov
DEQ . ~[Tara Premoe (517) 284-5012 PremoeT_@-fn-i-chigan.gov
TED Sheila O'Sullivan (313) 456-2327  |osullivans@michigan.gov
MDOT Laura Dotson (617) 373-2134  |DotsonL2@michigan.gov




STATE OF MICHIGAN
ENTERPRISE PROCUREMENT

Department of Technology, Management and Budget

525 W. Allegan Street, Lansing, Ml 48913
P.0. Box 30026, Lansing, MI 48909

NOTICE OF CONTRACT
NOTICE OF CONTRACT NO. 071B7700206

616-656-0123 517-284-7015

between
THE STATE OF MICHIGAN
and

Duhadway Kendall & Associates Inc., Various SW

d/b/a/ DK Security
" 5160 Falcon View Ave., SE
(o]
5 Grand Rapids, Ml 49512-5450
3 Zachary Simons Lymon C. Hunter, CPPB DTMB
=
(o]
(&)

HunterL@michigan.gov

zachsimons@dksecurity.com

6234

CONTRACT SUMMARY

DESCRIPTION: Security Guard Services — Armed & Unarmed

INITIAL EFFECTIVE DATE | INITIAL EXPIRATION DATE | 'NIT/L AV/ILABLE Eﬁ':ﬁé;'(g)"N%ATLEDB;;&ﬁ
October 1, 2017 September 30, 2019 3 —1year September 30, 2019
PAYMENT TERMS DELIVERY TIMEFRAME
Net 45 Per the attached specifications
ALTERNATE PAYMENT OPTIONS EXTENDED PURCHASING
(1 P-card [ Direct Voucher (DV) L1 Other L] Yes No
MINIMUM DELIVERY REQUIREMENTS
N/A

MISCELLANEOUS INFORMATION

THIS IS NOT AN ORDER: This contract agreement is awarded on the basis of our inquiry bearing
RFP 007117B0011951. Orders for delivery will be issued directly by Departments through the
issuance of a Purchase Order Form.

ESTIMATED CONTRACT VALUE AT TIME OF EXECUTION $24,206,793.00




CONTRACT NO. 071B7700206

Program Managers

Multi-Agency & Statewide Contracts

for

AGENCY NAME PHONE EMAIL

1 DTMB Jeff Pratt 517-202-4146 | Prati@michigan.gov

2 MDOS Debbie Manoleas 517-243-3080 | Manoleasb@michigan.gov
3 DTMB Kerri Bielski 616-364-5327 Bielskik@michigan.gov
4 DHHS Jennifer Frank 517-241-6563 FrankJ4@michigan.gov
5 MDOC Kami Harris 517-388-2894 HarrisK14@michigan.gov
6 MDEQ Tara Premoe 517-284-5012 PremoeT@michigan.gov
7 TED-TIA Sheila O’Sullivan 313-456-2327 osullivans@michigan.gov
8 MDOT Laura Dotson 517-373-2134 DotsonL2@michigan.gov

Revised 5/03/2016




FOR THE CONTRACTOR:

Company Name

Authorized Agent Signature

Authorized Agent (print or Type)

Date

FOR THE STATE:

Signature

Jared Ambrosier,
Category Director, Commodities

Central Procurement

Date

Revised 5/03/2016



STATE OF MICHIGAN

STANDARD CONTRACT TERMS

This STANDARD CONTRACT (“Contract”) is agreed to between the State of Michigan (the “State”)

and DuHadway, Kendall and Associates, Inc. d/b/a/ DK Security (“Contractor”), a Michigan corporation. The Security
Guard Services — Armed & Unarmed Contract is effective on October 1, 2017 (“Effective Date”), and unless terminated,
expires on September 30, 2019.

This Contract(s) may be renewed for up to 3 additional 1 year period(s). Renewal must be by written agreement of the
parties and will automatically extend the Term of this Contract. The parties agree as follows:

The parties agree as follows:

1.

Duties of Contractor. Contractor must perform the services and provide the deliverables described in Schedule A —
Statement of Work (the “Contract Activities”). An obligation to provide delivery of any commodity is considered a
service and is a Contract Activity.

Contractor must furnish all labor, equipment, materials, and supplies necessary for the performance of the Contract
Activities, and meet operational standards, unless otherwise specified in Schedule A.

Contractor must: (a) perform the Contract Activities in a timely, professional, safe, and workmanlike manner consistent
with standards in the trade, profession, or industry; (b) meet or exceed the performance and operational standards, and
specifications of the Contract; (c) provide all Contract Activities in good quality, with no material defects; (d) not interfere
with the State’s operations; (e) obtain and maintain all necessary licenses, permits or other authorizations necessary
for the performance of the Contract; (f) cooperate with the State, including the State’s quality assurance personnel, and
any third party to achieve the objectives of the Contract; (g) return to the State any State-furnished equipment or other
resources in the same condition as when provided when no longer required for the Contract; (h) not make any media
releases without prior written authorization from the State; (i) assign to the State any claims resulting from state or
federal antitrust violations to the extent that those violations concern materials or services supplied by third parties
toward fulfillment of the Contract; (j) comply with all State physical and IT security policies and standards which will be
made available upon request; and (k) provide the State priority in performance of the Contract except as mandated by
federal disaster response requirements. Any breach under this paragraph is considered a material breach.

Contractor must also be clearly identifiable while on State property by wearing identification issued by the State, and
clearly identify themselves whenever making contact with the State.

Notices. All notices and other communications required or permitted under this Contract must be in writing and will be
considered given and received: (a) when verified by written receipt if sent by courier; (b) when actually received if sent
by mail without verification of receipt; or (c) when verified by automated receipt or electronic logs if sent by facsimile or
email.

If to State:

If to Contractor:

Lymon C. Hunter, CPPB, Buyer Specialist
525 West Allegan St.

Constitution Hall-15t Floor North

Lansing, MI 48933
HunterL@michigan.gov

(517) 284-7015

Mr. Zachary Simons, Controller
5160 Falcon View Ave. SE
Grand Rapids, Ml 49512-5450
zachsimons@dksecurity.com
616.656.0123 / 800.535.0646

3. Contract Administrator. The Contract Administrator for each party is the only person authorized to modify any terms
of this Contract, and approve and execute any change under this Contract (each a “Contract Administrator”):




State:

Contractor:

Lymon C. Hunter, CPPB, Buyer Specialist
525 West Allegan St.

Constitution Hall-1%t Floor North

Lansing, MI 48933
HunterL@michigan.gov

(517) 284-7015

Mr. Zachary Simons, Controller
5160 Falcon View Ave. SE
Grand Rapids, Ml 49512-5450
zachsimons@dksecurity.com
616.656.0123 / 800.535.0646

4. Program Manager. The Program Manager for each party will monitor and coordinate the day-to-day activities of the

Contract (each a “Program Manager”):

State:

Contractor:

Jeff Pratt

DTMB-Office of Infrastructure Protection
Joint Operations Center

615 W. Allegan

Lansing, Ml 48933
Prattji@michigan.gov

517-202-4146

Mr. Zachary Simons, Controller
5160 Falcon View Ave. SE
Grand Rapids, Ml 49512-5450
zachsimons@dksecurity.com
616.656.0123 / 800.535.0646

Debbie Manoleas

MDOS — Bureau of Branch Office Services
Branch Support Services Division
Secondary Complex — 3 Floor

7064 Crowner Drive

Lansing, M1 48918
ManoleasD@michigan.gov

517-243-3080

Mr. Zachary Simons, Controller
5160 Falcon View Ave. SE
Grand Rapids, Ml 49512-5450
zachsimons@dksecurity.com
616.656.0123 / 800.535.0646

Kimberly Graham

DMVA-State Operations

Purchasing & Contracts

3423 N. Martin Luther King Jr. Blvd, Suite 320F
Lansing, MI 48906

GrahamK@michigan.gov

517-481-7643

Mr. Zachary Simons, Controller
5160 Falcon View Ave. SE
Grand Rapids, MI 49512-5450
zachsimons@dksecurity.com
616.656.0123 / 800.535.0646

Kerri Bielski

DTMB-Financial Services

Grand Rapids Home for Veterans
3000 Monroe Ave NE

Grand Rapids, MI 49505
BielskiK@michigan.gov
616-364-5327

Mr. Zachary Simons, Controller
5160 Falcon View Ave. SE
Grand Rapids, Ml 49512-5450
zachsimons@dksecurity.com
616.656.0123 / 800.535.0646

Jennifer Frank

DHHS- Bureau of Grants and Purchasing
Purchasing

235 South Grand Ave

Lansing, MI 48933
FrankJ4@michigan.gov

517-241-6563

Mr. Zachary Simons, Controller
5160 Falcon View Ave. SE
Grand Rapids, Ml 49512-5450
zachsimons@dksecurity.com
616.656.0123 / 800.535.0646

Kami Harris

Michigan Department of Corrections — Field Operations
Administration

206 E. Michigan Ave.

Lansing, MI 48929

harrisk14@michigan.gov

517-388-2894

Mr. Zachary Simons, Controller
5160 Falcon View Ave. SE
Grand Rapids, M|l 49512-5450
zachsimons@dksecurity.com
616.656.0123 / 800.535.0646

Tara Premoe

Mr. Zachary Simons, Controller




Department of Environmental Quality 5160 Falcon View Ave. SE

525 West Allegan St. Grand Rapids, Ml 49512-5450
Lansing, Ml 48933 zachsimons@dksecurity.com
Premoet@michigan.gov 616.656.0123 / 800.535.0646

(517) 284-5012

Performance Guarantee. Contractor must at all times have financial resources sufficient, in the opinion of the State,
to ensure performance of the Contract and must provide proof upon request. The State may require a performance
bond (as specified in Schedule A) if, in the opinion of the State, it will ensure performance of the Contract.

Insurance Requirements. Contractor must maintain the insurances identified below and is responsible for all
deductibles. All required insurance must: (a) protect the State from claims that may arise out of, are alleged to arise
out of, or result from Contractor's or a subcontractor's performance; (b) be primary and non-contributing to any
comparable liability insurance (including self-insurance) carried by the State; and (c) be provided by a company with an
A.M. Best rating of "A" or better, and a financial size of VIl or better.

Required Limits Additional Requirements

Commercial General Liability Insurance

Minimal Limits: Contractor must have their policy endorsed to add “the

State of Michigan, its departments, divisions,
$1,000,000 Each Occurrence Limit agencies, offices, commissions, officers, employees,
$1,000,000 Personal & Advertising Injury Limit and agents” as additional insureds using endorsement
$2,000,000 General Aggregate Limit CG 20 10 11 85, or both CG 2010 07 04 and CG 2037
$2,000,000 Products/Completed Operations 07 0.

Deductible Maximum:

$50,000 Each Occurrence

Umbrella or Excess Liability Insurance

Minimal Limits: Contractor must have their policy endorsed to add “the
State of Michigan, its departments, divisions,
$10,000,000 General Aggregate agencies, offices, commissions, officers, employees,

and agents” as additional insureds.

Automobile Liability Insurance

Minimal Limits: Contractor must have their policy: (1) endorsed to add
“the State of Michigan, its departments, divisions,
$1,000,000 Per Occurrence agencies, offices, commissions, officers, employees,

and agents” as additional insureds; and (2) include
Hired and Non-Owned Automobile coverage.

Workers' Compensation Insurance

Minimal Limits: Waiver of subrogation, except where waiver is
prohibited by law.

Coverage according to applicable laws governing work
activities.

Employers Liability Insurance




Minimal Limits:

$500,000 Each Accident
$500,000 Each Employee by Disease
$500,000 Aggregate Disease.

Crime (Fidelity) Insurance

Minimal Limits: Contractor must have their policy: (1) cover forgery
and alteration, theft of money and securities, robbery
$1,000,000 Employee Theft Per Loss and safe burglary, computer fraud, funds transfer

fraud, money order and counterfeit currency, and (2)
endorsed to add “the State of Michigan, its
departments, divisions, agencies, offices,
commissions, officers, employees, and agents” as
Loss Payees.

If any of the required policies provide claims-made coverage, the Contractor must: (a) provide coverage with a
retroactive date before the effective date of the contract or the beginning of Contract Activities; (b) maintain coverage
and provide evidence of coverage for at least three (3) years after completion of the Contract Activities; and (c) if
coverage is canceled or not renewed, and not replaced with another claims-made policy form with a retroactive date
prior to the contract effective date, Contractor must purchase extended reporting coverage for a minimum of three (3)
years after completion of work.

Contractor must: (a) provide insurance certificates to the Contract Administrator, containing the agreement or purchase
order number, at Contract formation and within 20 calendar days of the expiration date of the applicable policies; (b)
require that subcontractors maintain the required insurances contained in this Section; (c) notify the Contract
Administrator within 5 business days if any insurance is cancelled; and (d) where permitted by Contractor’s insurance
policies, waive their rights against the State for damages paid by Contractor’s insurance. Failure to maintain the
required insurance does not limit this waiver.

This Section is not intended to and is not be construed in any manner as waiving, restricting or limiting the liability of
either party for any obligations under this Contract (including any provisions hereof requiring Contractor to indemnify,
defend and hold harmless the State).

Administrative Fee and Reporting. Contractor must pay an administrative fee of 1% on all payments made to
Contractor under the Contract including transactions with the State (including its departments, divisions, agencies,
offices, and commissions), MiDEAL members, and other states (including governmental subdivisions and authorized
entities). Administrative fee payments must be made by check payable to the State of Michigan and mailed to:

Department of Technology, Management and Budget
Cashiering

P.O. Box 30681

Lansing, Ml 48909

Contractor must submit an itemized purchasing activity report, which includes at a minimum, the name of the purchasing
entity and the total dollar volume in sales. Reports should be mailed to DTMB-Procurement.

The administrative fee and purchasing activity report are due within 30 calendar days from the last day of each calendar
quarter.

Reserved

Independent Contractor - Contractor is an independent contractor and assumes all rights, obligations and liabilities
set forth in this Contract. Contractor, its employees, and agents will not be considered employees of the State. No

4



10.

1.

12

13.

14.

15.

16.

partnership or joint venture relationship is created by virtue of this Contract. Contractor, and not the State, is responsible
for the payment of wages, benefits and taxes of Contractor’'s employees and any subcontractors. Prior performance
does not modify Contractor’s status as an independent contractor.

Subcontracting. Contractor may not delegate any of its obligations under the Contract without the prior written
approval of the State. Contractor must notify the State at least 90 calendar days before the proposed delegation, and
provide the State any information it requests to determine whether the delegation is in its best interest. If approved,
Contractor must: (a) be the sole point of contact regarding all contractual matters, including payment and charges for
all Contract Activities; (b) make all payments to the subcontractor; and (c) incorporate the terms and conditions
contained in this Contract in any subcontract with a subcontractor. Contractor remains responsible for the completion
of the Contract Activities, compliance with the terms of this Contract, and the acts and omissions of the subcontractor.
The State, in its sole discretion, may require the replacement of any subcontractor.

Staffing. The State’s Contract Administrator may require Contractor to remove or reassign personnel by providing a
notice to Contractor.

Background Checks. Upon request, Contractor must perform background checks on all employees and
subcontractors and its employees prior to their assignment. The scope is at the discretion of the State and
documentation must be provided as requested. Contractor is responsible for all costs associated with the requested
background checks. The State, in its sole discretion, may also perform background checks.

Assignment. Contractor may not assign this Contract to any other party without the prior approval of the State. Upon
notice to Contractor, the State, in its sole discretion, may assign in whole or in part, its rights or responsibilities under
this Contract to any other party. If the State determines that a novation of the Contract to a third party is necessary,
Contractor will agree to the novation and provide all necessary documentation and signatures.

Change of Control. Contractor will notify, at least 90 calendar days before the effective date, the State of a change in
Contractor’s organizational structure or ownership. For purposes of this Contract, a change in control means any of the
following: (a) a sale of more than 50% of Contractor’s stock; (b) a sale of substantially all of Contractor’s assets; (c) a
change in a majority of Contractor’'s board members; (d) consummation of a merger or consolidation of Contractor with
any other entity; (e) a change in ownership through a transaction or series of transactions; (f) or the board (or the
stockholders) approves a plan of complete liquidation. A change of control does not include any consolidation or merger
effected exclusively to change the domicile of Contractor, or any transaction or series of transactions principally for
bona fide equity financing purposes.

In the event of a change of control, Contractor must require the successor to assume this Contract and all of its
obligations under this Contract.

Ordering. Contractor is not authorized to begin performance until receipt of authorization as identified in Schedule A.

Acceptance. Contract Activities are subject to inspection and testing by the State within 30 calendar days of the State’s
receipt of them (“State Review Period”), unless otherwise provided in Schedule A. If the Contract Activities are not
fully accepted by the State, the State will notify Contractor by the end of the State Review Period that either: (a) the
Contract Activities are accepted, but noted deficiencies must be corrected; or (b) the Contract Activities are rejected. If
the State finds material deficiencies, it may: (i) reject the Contract Activities without performing any further inspections;
(ii) demand performance at no additional cost; or (iii) terminate this Contract in accordance with Section 23, Termination
for Cause.

Within 10 business days from the date of Contractor’s receipt of notification of acceptance with deficiencies or rejection
of any Contract Activities, Contractor must cure, at no additional cost, the deficiency and deliver unequivocally
acceptable Contract Activities to the State. If acceptance with deficiencies or rejection of the Contract Activities impacts
the content or delivery of other non-completed Contract Activities, the parties’ respective Program Managers must
determine an agreed to number of days for re-submission that minimizes the overall impact to the Contract. However,
nothing herein affects, alters, or relieves Contractor of its obligations to correct deficiencies in accordance with the time
response standards set forth in this Contract.

If Contractor is unable or refuses to correct the deficiency within the time response standards set forth in this Contract,
the State may cancel the order in whole or in part. The State, or a third party identified by the State, may perform the
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17.

18.

19.

20.

21.

22,

23.

Contract Activities and recover the difference between the cost to cure and the Contract price plus an additional 10%
administrative fee.

Reserved

Risk of Loss and Title. Until final acceptance, title and risk of loss or damage to Contract Activities remains with
Contractor. Contractor is responsible for filing, processing, and collecting all damage claims. The State will record and
report to Contractor any evidence of visible damage. If the State rejects the Contract Activities, Contractor must remove
them from the premises within 10 calendar days after notification of rejection. The risk of loss of rejected or non-
conforming Contract Activities remains with Contractor. Rejected Contract Activities not removed by Contractor within
10 calendar days will be deemed abandoned by Contractor, and the State will have the right to dispose of it as its own
property. Contractor must reimburse the State for costs and expenses incurred in storing or effecting removal or
disposition of rejected Contract Activities.

Reserved

Terms of Payment. Invoices must conform to the requirements communicated from time-to-time by the State. All
undisputed amounts are payable within 45 days of the State’s receipt. Contractor may only charge for Contract Activities
performed as specified in Schedule A. Invoices must include an itemized statement of all charges. The State is exempt
from State sales tax for direct purchases and may be exempt from federal excise tax, if Services purchased under this
Agreement are for the State’s exclusive use. Notwithstanding the foregoing, all prices are inclusive of taxes, and
Contractor is responsible for all sales, use and excise taxes, and any other similar taxes, duties and charges of any kind
imposed by any federal, state, or local governmental entity on any amounts payable by the State under this Contract.

The State has the right to withhold payment of any disputed amounts until the parties agree as to the validity of the
disputed amount. The State will notify Contractor of any dispute within a reasonable time. Payment by the State will
not constitute a waiver of any rights as to Contractor’s continuing obligations, including claims for deficiencies or
substandard Contract Activities. Contractor’s acceptance of final payment by the State constitutes a waiver of all claims
by Contractor against the State for payment under this Contract, other than those claims previously filed in writing on a
timely basis and still disputed.

The State will only disburse payments under this Contract through Electronic Funds Transfer (EFT). Contractor must
register with the State at http://www.michigan.gov/cpexpress to receive electronic fund transfer payments. If Contractor
does not register, the State is not liable for failure to provide payment.

Without prejudice to any other right or remedy it may have, the State reserves the right to set off at any time any amount
then due and owing to it by Contractor against any amount payable by the State to Contractor under this Contract.

Liquidated Damages. Liquidated damages, if applicable, will be assessed as described in Schedule A.

Stop Work Order. The State may suspend any or all activities under the Contract at any time. The State will provide
Contractor a written stop work order detailing the suspension. Contractor must comply with the stop work order upon
receipt. Within 90 calendar days, or any longer period agreed to by Contractor, the State will either: (a) issue a notice
authorizing Contractor to resume work, or (b) terminate the Contract or purchase order. The State will not pay for
Contract Activities, Contractor’s lost profits, or any additional compensation during a stop work period.

Termination for Cause. The State may terminate this Contract for cause, in whole or in part, if Contractor, as
determined by the State: (a) endangers the value, integrity, or security of any location, data, or personnel; (b) becomes
insolvent, petitions for bankruptcy court proceedings, or has an involuntary bankruptcy proceeding filed against it by
any creditor; (c) engages in any conduct that may expose the State to liability; (d) breaches any of its material duties or
obligations; or (e) fails to cure a breach within the time stated in a notice of breach. Any reference to specific breaches
being material breaches within this Contract will not be construed to mean that other breaches are not material.

If the State terminates this Contract under this Section, the State will issue a termination notice specifying whether
Contractor must: (a) cease performance immediately, or (b) continue to perform for a specified period. If it is later
determined that Contractor was not in breach of the Contract, the termination will be deemed to have been a Termination
for Convenience, effective as of the same date, and the rights and obligations of the parties will be limited to those
provided in Section 24, Termination for Convenience.



24,

25.

26.

27.

The State will only pay for amounts due to Contractor for Contract Activities accepted by the State on or before the date
of termination, subject to the State’s right to set off any amounts owed by the Contractor for the State’s reasonable
costs in terminating this Contract. The Contractor must pay all reasonable costs incurred by the State in terminating
this Contract for cause, including administrative costs, attorneys’ fees, court costs, transition costs, and any costs the
State incurs to procure the Contract Activities from other sources.

Termination for Convenience. The State may immediately terminate this Contract in whole or in part without penalty
and for any reason, including but not limited to, appropriation or budget shortfalls. The termination notice will specify
whether Contractor must: (a) cease performance of the Contract Activities immediately, or (b) continue to perform the
Contract Activities in accordance with Section 25, Transition Responsibilities. If the State terminates this Contract for
convenience, the State will pay all reasonable costs, as determined by the State, for State approved Transition
Responsibilities.

Transition Responsibilities. Upon termination or expiration of this Contract for any reason, Contractor must, for a
period of time specified by the State (not to exceed 180 calendar days), provide all reasonable transition assistance
requested by the State, to allow for the expired or terminated portion of the Contract Activities to continue without
interruption or adverse effect, and to facilitate the orderly transfer of such Contract Activities to the State or its designees.
Such transition assistance may include, but is not limited to: (a) continuing to perform the Contract Activities at the
established Contract rates; (b) taking all reasonable and necessary measures to transition performance of the work,
including all applicable Contract Activities, training, equipment, software, leases, reports and other documentation, to
the State or the State’s designee; (c) taking all necessary and appropriate steps, or such other action as the State may
direct, to preserve, maintain, protect, or return to the State all materials, data, property, and confidential information
provided directly or indirectly to Contractor by any entity, agent, vendor, or employee of the State; (d) transferring title
in and delivering to the State, at the State’s discretion, all completed or partially completed deliverables prepared under
this Contract as of the Contract termination date; and (e) preparing an accurate accounting from which the State and
Contractor may reconcile all outstanding accounts (collectively, “Transition Responsibilities”). This Contract will
automatically be extended through the end of the transition period.

General Indemnification. Contractor must defend, indemnify and hold the State, its departments, divisions, agencies,
offices, commissions, officers, and employees harmless, without limitation, from and against any and all actions, claims,
losses, liabilities, damages, costs, attorney fees, and expenses (including those required to establish the right to
indemnification), arising out of or relating to: (a) any breach by Contractor (or any of Contractor's employees, agents,
subcontractors, or by anyone else for whose acts any of them may be liable) of any of the promises, agreements,
representations, warranties, or insurance requirements contained in this Contract; (b) any infringement,
misappropriation, or other violation of any intellectual property right or other right of any third party; (c) any bodily injury,
death, or damage to real or tangible personal property occurring wholly or in part due to action or inaction by Contractor
(or any of Contractor’'s employees, agents, subcontractors, or by anyone else for whose acts any of them may be liable);
and (d) any acts or omissions of Contractor (or any of Contractor's employees, agents, subcontractors, or by anyone
else for whose acts any of them may be liable).

The State will notify Contractor in writing if indemnification is sought; however, failure to do so will not relieve Contractor,
except to the extent that Contractor is materially prejudiced. Contractor must, to the satisfaction of the State,
demonstrate its financial ability to carry out these obligations.

The State is entitled to: (i) regular updates on proceeding status; (ii) participate in the defense of the proceeding; (iii)
employ its own counsel; and to (iv) retain control of the defense if the State deems necessary. Contractor will not,
without the State’s written consent (not to be unreasonably withheld), settle, compromise, or consent to the entry of any
judgment in or otherwise seek to terminate any claim, action, or proceeding. To the extent that any State employee,
official, or law may be involved or challenged, the State may, at its own expense, control the defense of that portion of
the claim.

Any litigation activity on behalf of the State, or any of its subdivisions under this Section, must be coordinated with the
Department of Attorney General. An attorney designated to represent the State may not do so until approved by the
Michigan Attorney General and appointed as a Special Assistant Attorney General.

Infringement Remedies. If, in either party’s opinion, any piece of equipment, software, commodity, or service supplied
by Contractor or its subcontractors, or its operation, use or reproduction, is likely to become the subject of a copyright,
patent, trademark, or trade secret infringement claim, Contractor must, at its expense: (a) procure for the State the right
to continue using the equipment, software, commodity, or service, or if this option is not reasonably available to
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29.

30.

31.

Contractor, (b) replace or modify the same so that it becomes non-infringing; or (c) accept its return by the State with
appropriate credits to the State against Contractor’s charges and reimburse the State for any losses or costs incurred
as a consequence of the State ceasing its use and returning it.

Limitation of Liability. The State is not liable for consequential, incidental, indirect, or special damages, regardless of
the nature of the action.

Disclosure of Litigation, or Other Proceeding. Contractor must notify the State within 14 calendar days of receiving
notice of any litigation, investigation, arbitration, or other proceeding (collectively, “Proceeding”) involving Contractor,
a subcontractor, or an officer or director of Contractor or subcontractor, that arises during the term of the Contract,
including: (a) a criminal Proceeding; (b) a parole or probation Proceeding; (c) a Proceeding under the Sarbanes-Oxley
Act; (d) a civil Proceeding involving: (1) a claim that might reasonably be expected to adversely affect Contractor’s
viability or financial stability; or (2) a governmental or public entity’s claim or written allegation of fraud; or (e) a
Proceeding involving any license that Contractor is required to possess in order to perform under this Contract.

State Data. All data and information provided to Contractor by or on behalf of the State, and all data and information
derived therefrom, is the exclusive property of the State (“State Data”); this definition is to be construed as broadly as
possible. Upon request, Contractor must provide to the State, or a third party designated by the State, all State Data
within 10 calendar days of the request and in the format requested by the State. Contractor will assume all costs
incurred in compiling and supplying State Data. No State Data may be used for any marketing purposes.

Non-Disclosure of Confidential Information. The parties acknowledge that each party may be exposed to or acquire
communication or data of the other party that is confidential, privileged communication not intended to be disclosed to
third parties. The provisions of this Section survive the termination of this Contract.

a. Meaning of Confidential Information. For the purposes of this Contract, the term “Confidential Information”
means all information and documentation of a party that: (a) has been marked “confidential” or with words of
similar meaning, at the time of disclosure by such party; (b) if disclosed orally or not marked “confidential” or
with words of similar meaning, was subsequently summarized in writing by the disclosing party and marked
“confidential” or with words of similar meaning; and, (c) should reasonably be recognized as confidential
information of the disclosing party. The term “Confidential Information” does not include any information or
documentation that was: (a) subject to disclosure under the Michigan Freedom of Information Act (FOIA); (b)
already in the possession of the receiving party without an obligation of confidentiality; (c) developed
independently by the receiving party, as demonstrated by the receiving party, without violating the disclosing
party’s proprietary rights; (d) obtained from a source other than the disclosing party without an obligation of
confidentiality; or, (e) publicly available when received, or thereafter became publicly available (other than
through any unauthorized disclosure by, through, or on behalf of, the receiving party). For purposes of this
Contract, in all cases and for all matters, State Data is deemed to be Confidential Information.

b. Obligation of Confidentiality. The parties agree to hold all Confidential Information in strict confidence and not
to copy, reproduce, sell, transfer, or otherwise dispose of, give or disclose such Confidential Information to third
parties other than employees, agents, or subcontractors of a party who have a need to know in connection with
this Contract or to use such Confidential Information for any purposes whatsoever other than the performance
of this Contract. The parties agree to advise and require their respective employees, agents, and
subcontractors of their obligations to keep all Confidential Information confidential. Disclosure to a
subcontractor is permissible where: (a) use of a subcontractor is authorized under this Contract; (b) the
disclosure is necessary or otherwise naturally occurs in connection with work that is within the subcontractor's
responsibilities; and (c) Contractor obligates the subcontractor in a written contract to maintain the State's
Confidential Information in confidence. At the State's request, any employee of Contractor or any subcontractor
may be required to execute a separate agreement to be bound by the provisions of this Section.

c. Cooperation to Prevent Disclosure of Confidential Information. Each party must use its best efforts to assist
the other party in identifying and preventing any unauthorized use or disclosure of any Confidential Information.
Without limiting the foregoing, each party must advise the other party immediately in the event either party
learns or has reason to believe that any person who has had access to Confidential Information has violated or
intends to violate the terms of this Contract and each party will cooperate with the other party in seeking
injunctive or other equitable relief against any such person.

d. Remedies for Breach of Obligation of Confidentiality. Each party acknowledges that breach of its obligation of
confidentiality may give rise to irreparable injury to the other party, which damage may be inadequately
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32.

33.

34.

35.

36.

37.

compensable in the form of monetary damages. Accordingly, a party may seek and obtain injunctive relief
against the breach or threatened breach of the foregoing undertakings, in addition to any other legal remedies
which may be available, to include, in the case of the State, at the sole election of the State, the immediate
termination, without liability to the State, of this Contract or any Statement of Work corresponding to the breach
or threatened breach.

e. Surrender of Confidential Information upon Termination. Upon termination of this Contract or a Statement of
Work, in whole or in part, each party must, within 5 calendar days from the date of termination, return to the
other party any and all Confidential Information received from the other party, or created or received by a party
on behalf of the other party, which are in such party’s possession, custody, or control; provided, however, that
Contractor must return State Data to the State following the timeframe and procedure described further in this
Contract. Should Contractor or the State determine that the return of any Confidential Information is not
feasible, such party must destroy the Confidential Information and must certify the same in writing within 5
calendar days from the date of termination to the other party. However, the State’s legal ability to destroy
Contractor data may be restricted by its retention and disposal schedule, in which case Contractor’s Confidential
Information will be destroyed after the retention period expires.

Reserved
Reserved
Reserved

Records Maintenance, Inspection, Examination, and Audit. The State or its designee may audit Contractor to verify
compliance with this Contract. Contractor must retain, and provide to the State or its designee and the auditor general
upon request, all financial and accounting records related to the Contract through the term of the Contract and for 4
years after the latter of termination, expiration, or final payment under this Contract or any extension (“Audit Period”).
If an audit, litigation, or other action involving the records is initiated before the end of the Audit Period, Contractor must
retain the records until all issues are resolved.

Within 10 calendar days of providing notice, the State and its authorized representatives or designees have the right to
enter and inspect Contractor's premises or any other places where Contract Activities are being performed, and
examine, copy, and audit all records related to this Contract. Contractor must cooperate and provide reasonable
assistance. If any financial errors are revealed, the amount in error must be reflected as a credit or debit on subsequent
invoices until the amount is paid or refunded. Any remaining balance at the end of the Contract must be paid or refunded
within 45 calendar days.

This Section applies to Contractor, any parent, affiliate, or subsidiary organization of Contractor, and any subcontractor
that performs Contract Activities in connection with this Contract.

Warranties and Representations. Contractor represents and warrants: (a) Contractor is the owner or licensee of any
Contract Activities that it licenses, sells, or develops and Contractor has the rights necessary to convey title, ownership
rights, or licensed use; (b) all Contract Activities are delivered free from any security interest, lien, or encumbrance and
will continue in that respect; (c) the Contract Activities will not infringe the patent, trademark, copyright, trade secret, or
other proprietary rights of any third party; (d) Contractor must assign or otherwise transfer to the State or its designee
any manufacturer's warranty for the Contract Activities; (e) the Contract Activities are merchantable and fit for the
specific purposes identified in the Contract; (f) the Contract signatory has the authority to enter into this Contract; (g) all
information furnished by Contractor in connection with the Contract fairly and accurately represents Contractor's
business, properties, finances, and operations as of the dates covered by the information, and Contractor will inform
the State of any material adverse changes; and (h) all information furnished and representations made in connection
with the award of this Contract is true, accurate, and complete, and contains no false statements or omits any fact that
would make the information misleading. A breach of this Section is considered a material breach of this Contract, which
entitles the State to terminate this Contract under Section 23, Termination for Cause.

Conflicts and Ethics. Contractor will uphold high ethical standards and is prohibited from: (a) holding or acquiring an
interest that would conflict with this Contract; (b) doing anything that creates an appearance of impropriety with respect
to the award or performance of the Contract; (c) attempting to influence or appearing to influence any State employee
by the direct or indirect offer of anything of value; or (d) paying or agreeing to pay any person, other than employees
and consultants working for Contractor, any consideration contingent upon the award of the Contract. Contractor must
immediately notify the State of any violation or potential violation of these standards. This Section applies to Contractor,
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38.

39.

40.

41.

42.

43.

44.

45.

46.

47.

48.

any parent, affiliate, or subsidiary organization of Contractor, and any subcontractor that performs Contract Activities in
connection with this Contract.

Compliance with Laws. Contractor must comply with all federal, state and local laws, rules and regulations.
Reserved
Reserved

Nondiscrimination. Under the Elliott-Larsen Civil Rights Act, 1976 PA 453, MCL 37.2101, et seq., and the Persons
with Disabilities Civil Rights Act, 1976 PA 220, MCL 37.1101, et seq., Contractor and its subcontractors agree not to
discriminate against an employee or applicant for employment with respect to hire, tenure, terms, conditions, or
privileges of employment, or a matter directly or indirectly related to employment, because of race, color, religion,
national origin, age, sex, height, weight, marital status, or mental or physical disability. Breach of this covenant is a
material breach of this Contract.

Unfair Labor Practice. Under MCL 423.324, the State may void any Contract with a Contractor or subcontractor who
appears on the Unfair Labor Practice register compiled under MCL 423.322.

Governing Law. This Contract is governed, construed, and enforced in accordance with Michigan law, excluding
choice-of-law principles, and all claims relating to or arising out of this Contract are governed by Michigan law, excluding
choice-of-law principles. Any dispute arising from this Contract must be resolved in Michigan Court of Claims.
Contractor consents to venue in Ingham County, and waives any objections, such as lack of personal jurisdiction or
forum non conveniens. Contractor must appoint agents in Michigan to receive service of process.

Non-Exclusivity. Nothing contained in this Contract is intended nor will be construed as creating any requirements
contract with Contractor. This Contract does not restrict the State or its agencies from acquiring similar, equal, or like
Contract Activities from other sources.

Force Majeure. Neither party will be in breach of this Contract because of any failure arising from any disaster or acts
of god that are beyond their control and without their fault or negligence. Each party will use commercially reasonable
efforts to resume performance. Contractor will not be relieved of a breach or delay caused by its subcontractors. If
immediate performance is necessary to ensure public health and safety, the State may immediately contract with a third

party.

Dispute Resolution. The parties will endeavor to resolve any Contract dispute in accordance with this provision. The
dispute will be referred to the parties' respective Contract Administrators or Program Managers. Such referral must
include a description of the issues and all supporting documentation. The parties must submit the dispute to a senior
executive if unable to resolve the dispute within 15 business days. The parties will continue performing while a dispute
is being resolved, unless the dispute precludes performance. A dispute involving payment does not preclude
performance.

Litigation to resolve the dispute will not be instituted until after the dispute has been elevated to the parties’ senior
executive and either concludes that resolution is unlikely, or fails to respond within 15 business days. The parties are
not prohibited from instituting formal proceedings: (a) to avoid the expiration of statute of limitations period; (b) to
preserve a superior position with respect to creditors; or (c) where a party makes a determination that a temporary
restraining order or other injunctive relief is the only adequate remedy. This Section does not limit the State’s right to
terminate the Contract.

Media Releases. News releases (including promotional literature and commercial advertisements) pertaining to the
Contract or project to which it relates must not be made without prior written State approval, and then only in accordance
with the explicit written instructions of the State.

Website Incorporation. The State is not bound by any content on Contractor’'s website unless expressly incorporated
directly into this Contract.
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50.

51.

52.

53.

Entire Agreement and Order of Precedence. This Contract, which includes Schedule A — Statement of Work, and
expressly incorporated schedules and exhibits, is the entire agreement of the parties related to the Contract Activities.
This Contract supersedes and replaces all previous understandings and agreements between the parties for the
Contract Activities. If there is a conflict between documents, the order of precedence is: (a) first, this Contract, excluding
its schedules, exhibits, and Schedule A — Statement of Work; (b) second, Schedule A — Statement of Work as of the
Effective Date; and (c) third, schedules expressly incorporated into this Contract as of the Effective Date and (d) fourth,
the purchase order and contract specific ordering form. NO TERMS ON CONTRACTOR’S INVOICES, ORDERING
DOCUMENTS, WEBSITE, BROWSE-WRAP, SHRINK-WRAP, CLICK-WRAP, CLICK-THROUGH OR OTHER NON-
NEGOTIATED TERMS AND CONDITIONS PROVIDED WITH ANY OF THE CONTRACT ACTIVITIES WILL
CONSTITUTE A PART OR AMENDMENT OF THIS CONTRACT OR IS BINDING ON THE STATE FOR ANY
PURPOSE. ALL SUCH OTHER TERMS AND CONDITIONS HAVE NO FORCE AND EFFECT AND ARE DEEMED
REJECTED BY THE STATE, EVEN IF ACCESS TO OR USE OF THE CONTRACT ACTIVITIES REQUIRES
AFFIRMATIVE ACCEPTANCE OF SUCH TERMS AND CONDITIONS.

Severability. If any part of this Contract is held invalid or unenforceable, by any court of competent jurisdiction, that
part will be deemed deleted from this Contract and the severed part will be replaced by agreed upon language that
achieves the same or similar objectives. The remaining Contract will continue in full force and effect.

Waiver. Failure to enforce any provision of this Contract will not constitute a waiver.

Survival. The provisions of this Contract that impose continuing obligations, including warranties and representations,
termination, transition, insurance coverage, indemnification, and confidentiality, will survive the expiration or termination
of this Contract.

Contract Modification. This Contract may not be amended except by signed agreement between the parties (a
“Contract Change Notice”). Notwithstanding the foregoing, no subsequent Statement of Work or Contract Change
Notice executed after the Effective Date will be construed to amend this Contract unless it specifically states its intent
to do so and cites the section or sections amended.
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Contract No. 071B7700206
Security Guard Services — Armed & Unarmed

SCHEDULE A
STATEMENT OF WORK
CONTRACT ACTIVITIES

Scope

This contract is for armed and unarmed security guard service for various State of Michigan facilities located in the East
Central, East Michigan, South Central, Southeast, Detroit Metro, Upper Peninsula, Northeast, Northwest, West Michigan
and Southwest Prosperity Regions.

The State reserves the right to consolidate additional State locations in the above Regions.

All Contractors and their employees must comply with all requirements set forth under Public Act 330 of 1968, as
amended, and any regulatory legislation enacted during the term of this Contract. Wherein the State’s specifications and
requirements exceed those of Public Act 330 of 1968, for the purpose of this Contract the State’s specifications and
requirements take precedence. The Contractor will be required to furnish properly trained and equipped security guards to
maintain order, protect clients, staff, visitors and property from harassment, injury, damage or theft and take appropriate
action as specified in the Procedure Manual for each building and/or location.

This Contract will establish base line requirements that will be expected to be adhered to at all locations. Individual
locations will provide post-orders that will provide site specific details before Contract activities start at the site.

Out-Of-Scope
The following tasks are considered out-of-scope for this Contract (unless otherwise stated as a requirement on the site
specific post-orders).

a) Performance of personal chores for anyone (i.e., porter or courier service);

b) Providing of transportation for agency staff or visitors (i.e., chauffeur service);

c) Provide services for State Agency Operations. (i.e., answering phones)
d) Carry a firearm or other weapon (Unless they are an armed security guard)

e) Detain by force or arrest persons
f)  Any Physical Contact with Citizens
g) Assume duties or act on behalf of a State agency employee and/or agency (i.e. agency specific work)

1. General Requirements
1.1. Guard Qualifications by function — Unarmed and Armed
The Contractor shall provide security guards who can perform the following:

a) Understand and carry out oral and written instructions.

b) Instruct others on necessary rules, duties and function.

c) Recognize dangerous conditions about buildings and grounds and respond as necessary.
d) Meet and deal courteously, diligently, and effectively with employees and visitors.

e) Have knowledge of safety precautions and of fire prevention methods.

f) Prepare clear, concise, complete, legible and true written reports.

g) If required to operate a motor vehicle, security guard must possess a valid State of Michigan driver’s
license.
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h) Walk, stand, run, and climb over prolonged periods of time so that guard personnel can perform the
tasks detailed in the specifications

i) Remain alert, even tempered, and exercise good judgment.

j)  Must show initiative, maturity, integrity and high ethical standards.

k) Must show strong attention to detail, especially under stress

[) Read and understand regulations detailed written orders and training materials.

m) Operate telephone and radio communications equipment as provided by the agency.
n) Determine the identity and business of visitors and employees.

0) Maintain the integrity and confidentiality of the tour of duty.

p) Keep a critical eye to safeguard persons and property.

q) Speak English clearly and distinctly.

r) Give directions and instructions verbally to the general public, agency personnel, visitors and other
tenants.

s) Summon telephonically emergency fire/ambulance/medical assistance when necessary.

t) Use State property including keys entrusted to his/her responsibility, operate X-ray equipment, NOAA
Weather Alert equipment, building access control surveillance equipment system and detection
equipment as provided by the agency.

u) See with normal color vision to distinguish color-coded entry media and have the ability to hear audible
alarms.

v) Complete all necessary forms provided by the State.

w) Initiate and render first assistance in first aid to members, employees, volunteers and visitors in
situations of emergency, injury, or iliness.

x) Must be able to solve problems and de-escalate situations in a non-confrontational manner.

y) Must possess the ability to perform basic mathematical calculations, such as addition, subtraction,
multiplication, and division as a minimum.

z) Shall be bound to confidentiality of any information they may become aware of during the course of
performance of their contracted tasks.

aa) The use of all drugs, alcohol, tobacco products, fireworks and explosives are prohibited.

1.2. Guard Qualifications - Armed Only

a) Be competent, proficient and safe in the handling and use of firearms.
b) Must possess a valid Michigan Concealed Pistol License (CPL).
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1.3 Physical Requirements
Security guards must be physically and mentally sound and be able to fluently speak and understand the English
language.

Security guards may be required to sit or stand for extended periods of time; walk long distances, including up and
down stairs; use hands and fingers to handle or feel objects, tools, or controls; and be able to speak and hear.
Guards shall also be able to reach with hands and arms, and to hold objects. Guards shall also be able to lift up to
50 pounds.

1.4 Work Hours

Security guards and supervisors shall not work more than 16 consecutive hours without a 12 hour rest period.
Security Guards provided under this Contract shall not be assigned to provide service at other locations which
would results in failure to provide all hours specified in this Contract.

Security guards that report to or depart from work the non-standard business hours for that location shall contact their
supervisor or Contractor central command center upon arrival and departure.

Supervisors are prohibited from providing services to other vendor accounts while on duty

1.5 Uniform Requirements

Contractor employees shall be clearly identifiable while on State property. Each security guard shall wear a
consistent uniform prescribed by the Contractor with no ornamentation; specifically, political buttons, tags, union
badges, etc., which are not related to the performance of security work. The uniform and related equipment of all
security guards shall be kept neat, clean, in good repair and shoes shall be polished. During warm temperatures,
indoors or outdoors, security guards shall not roll up long-sleeve shirts. Shoes shall be dark in color, preferably
black. Platforms, 1" or higher heels, or tennis shoes shall not be worn on duty. The Contractor shall supply all
weather gear (raincoat and overcoat) to each location for the use of the security guards for exterior patrolling (if
applicable).

Security guards shall be outfitted with uniforms that conform to standards of Public Act 330 of 1968 this could
include a blazer to be worn as the outer garment over the shirt in lieu of a standard security officer uniform. Final
uniform requirements will be coordinated with the agency Program Manager or designee based on post location.
This uniform must incorporate identifying insignia and name tags (as stipulated in the guard equipment section of
the specifications). In addition, the attire prescribed in this paragraph shall be in compliance with Public Act 330 of
1968, as amended and shall be acceptable to the Program Manager.

Any deviations from uniform requirements listed above, must be requested in writing by the Contractor to the
State. The Contractor must present the request to the Program Manager or designee for approval prior to
implementation of any changes. Any proposed changes to uniform patches or shields that affects the uniform
standards outlined in Public Act 330 of 1968 must be approved by the Michigan Department of Licensing and
Regulatory Affairs.

See examples of uniform options.

1) Traditional navy-blue or white security officer uniform with badge
2) BDU tactical uniform
3) Formal blazer with tie and non-traditional badge/name plate

1.6 Guard Equipment — Unarmed and Armed
The Contractor shall guarantee that each security guard shall possess, at all times, on his or her person:

a) One (1) operable mobile communication device capable of transmitting and receiving throughout the assigned
locations. Two-way radios or cell phones are acceptable.
i. The Contractor must also supply the agency with one (1) identical transceiver (with the exception of a cell
phone). The agency must be responsible for damages to its assigned transceiver. The Contractor must
supply rechargeable batteries and/ or rechargers, which must be kept at the location and must make
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available to the agency upon request, a copy of the F.C.C. Certificate of licensure to operate on assigned
frequency, if applicable.

State Program Manager or designee approved/provided pocket identification badge with legible 1/4” letters,
of uniform size and color, worn on the outer garment above the right breast pocket.

One (1) operating timepiece.

One (1) operable pen and one (1) operable pencil.

One (1) operable 3-cell D-type battery flashlight with batteries or rechargeable batteries with charger.
Alternative will be considered based on written request to the Program Manager.

Guarantee that unarmed security guards do NOT carry ANY weapons.

Personal electronic and/or digital devices (cellular devices, smart watches, and personal computers, etc.) are
prohibited except for authorized work duties.

All other equipment and supplies necessary to meet the specifications of this Contract must be furnished by the
Contractor.

Contractor may be required to provide a patrol vehicle (Marked or Un-marked) as specified in the site-specific
procedure manual. The specific vehicle provided is at the discretion of the Contractor.

1.7 Guard Equipment - Armed only

a)

b)

h)

Belt which shall be capable of bearing the load of a revolver with a holster and proper number

of rounds to fully reload the pistol with duty ammunition at least once.

Holster specifically designated for the size (frame and barrel length) pistol carried by the guard. Any style
holster is acceptable providing it is safe (able to hold the weapon securely and is serviceable); except that
mechanical clamshell holsters and full flap holsters are prohibited.

Pistol — make, model and caliber shall be approved by the Program Manager or designee prior to being
carried by the guard.

Duty ammunition, which shall be conventional, factory loaded cartridges of appropriate (proper) caliber for
the pistol being used. Specific load shall be approved by the Program Manager.

Maintenance shall be covered by the Contractor for weapons which are supplied to their personnel.

All weapons shall be maintained in a serviceable condition.

Registration, licensing, and liability costs and responsibilities will be covered by the Contractor for the
weapons used by the Contract security guards.

Guarantee that security guards carry only authorized weapons.

Arming of Contract security employees will be in accordance with all State and Federal statutes pertaining to
firearms, and the Contractor’s Policy and Procedure for the Use of Force.

Each guard shall comply with State of Michigan’s Concealed Pistol License Laws.

1.8 Supervision by Contractor

The Contractor shall:

a)

b)

Guarantee that, at least once per week, a security supervisor shall be available for a meeting during normal

business hours to discuss security issues with the Program Manager or designee to be had at Program

Manager’s discretion. These meetings shall be at no additional costs to the state.

Contractor shall respond within eight (8) hours of request from the Program Manager or their designee for

on-site meeting with a supervisory representative from corporate headquarters.

Contractor shall provide a written plan to resolve problems within 24 hours upon request by the Program

Manager or designee.

Provide another trained security guard when one, while in the line of duty and/or result of same, is required

to appear in court or at an employee grievance hearing on behalf of the agency. Payment will be made by

the agency for the number of hours required for appearance in court, less witness fees.

Provide at the written request (e-mail) of the Program Manager, additional temporary security guards

required to secure additional properties needing protection for an interim period of time, including 24 hour
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f)

)

h)

)

0)

p)

assignment, should that be required. Any permanent increase in the number of guards or hours of service
at a given location must be authorized by a revised purchase order, including any additional security
guards for covered properties or other additional properties which may require protection. Such additional
security guards shall be provided when the suitable agreement is reached by the State and the Contractor.
Such manpower additions, as well as general orders, shall be based on a case by case survey of the
properties in question.

Program Manager or designee reserves the right to meet with potential security officers and/or security
supervisors prior to their assignment.

Program Manager or designee reserves the right to conduct a background investigation on potential
security officers and/or security supervisors prior to their assignment. In addition, Program Manager or
designee reserves the right to conduct additional background investigation(s) on security officers and/or
supervisors during the course of this Contract as deemed necessary by the Program Manager. The
agency reserves the right to accept, reject, or have replaced a given guard based on the information
available.

Replace any employee immediately upon notification by the Program Manager or designee that a criminal
history exists disqualifying employee from employment based on the requirements of Act 330 PA

1968. Such employee may not be reassigned to any State location.

Maintain copies of each guard's application and investigative reports and provide a training package for
each guard as described above. Each guard must present a training package to the Program Manager or
designee prior to starting work at the facility. The agency reserves the right to accept or reject a given
guard based on the information available. Contractor shall update each guard's information for agency
files as necessary during the life of this Contract.

Certify in writing to the Program Manager or designee that guards assigned to locations encompassed
within this Contract have successfully passed both pre-employment and random urine testing for drugs.
The testing must include, but is not limited to the following analytes (drug groups): Amphetamines,
Cannabinoids, Cocaine Metabolites, Dissociative Drugs, Hallucinogens, Methamphetamines Opioids, and
Phencyclidine. Random drug screens shall be conducted at least twice (2) per year. Written verification
from the laboratory that each assigned guard, due to be tested, has successfully passed the drug screen,
shall be presented at the monthly meeting between the Program Manager or designee and staff from the
Contractor's administrative office. In addition, the State reserves the right to see copies of actual test
results from the laboratory. The Contractor shall replace any employee immediately upon notification that
they have failed their random drug screen. Such employee may not be reassigned to any other State
location.

The Program Manager(s) may require the Contractor to immediately remove any of its employees from the
agency's premises for cause in the State’s sole discretion. Any and all such removals shall be made in the
name of the Contractor and all responsibilities will be assumed by the Contractor. Any such guard shall not
be placed in another State agency.

The Contractor shall be responsible for training all on-site personnel in the proper use of the emergency
procedure manual at each location. Certification of such training shall be provided to the Program
Manager or designee prior to the introduction of personnel to the work site.

The Contractor shall be responsible for training all on-site personnel for their position duties and individual
post orders for each location.

The Contractor shall be responsible for all acts and omissions of its employees, as well as acts and
omissions of any other personnel furnished by the Contract to perform the Services.

Designation of an on-site Supervisor/Lead Worker for day to day administration of the services provided under the

proposed contract.

Site Supervisor shall not stand guard post but be dedicated to supervision of guards, providing relief to other
guards and working with the Program Manager or designee to ensure security of buildings
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1.9 Security Guard Duties — Armed and Unarmed
The security guards shall:

a)

b)

9)

h)

)

At a location without a dedicated supervisor report to the designated State Program Manager or designee
who shall be responsible for on-site supervision. The State may waive this requirement and delegate time
and attendance to the Contractor.
Operate X-ray and/or metal detection equipment where this equipment is deployed. Contractor shall
adhere to lonizing Radiation Rules governing the use of radiation machines outlined in Act No. 368 of the
Public Acts of 1978, as amended.
Be trained and familiar with post-orders, site specific procedures, at their respective location(s).
Log all unusual events, found articles and hazardous conditions in writing. The log book shall be the
official record of the activity. The log book shall be available at all times for inspection by the Contractor or
by the representative.
Receive, safely keep and turn over to appropriate persons, official mail, messages and telegrams when so
authorized.
Be alert to any emergency (i.e. fire, menacing individual, bomb threat, etc.) and take appropriate action as
defined by the procedure manual for this facility. In the event of injury to or illness of an employee or client,
render first aid until professional help is obtained. Notify the State Program Manager or designee
immediately.
Report potentially hazardous conditions and items in need of repair including lighting, plumbing, wet floors,
etc., and shall include this in the log book.
Require all employees to visibly display their employee identification before allowing access to the building.
Require all employees who do not have valid employee identification and all visitors to present valid
government issued photo identification, sign in, be issued a dated visitor pass and receive agency
authorization and verification prior to entering the building.
When guard services are provided during non-office hours, employees entering the premise shall present
valid employee identification before entering and leaving the building. All employees authorized to enter the
building shall have the proper identification visibly displayed on their person.
Question when necessary persons gaining unauthorized access and notify proper authorities. All employees
authorized to enter the building during other than working hours shall have the proper identification on their
person
Provide security as directed. Note, this may require the guard to call the court to order in the absence of a
bailiff or court crier.
Show respect and courtesy to all persons on all occasions.
Dispose of waste so as not to create custodial chores for others.
Complete and submit a daily log to guard supervision.
Not visit or fraternize with agency staff, clients, other building tenants or visitors.
Not assemble with other security guards on duty except as required or related to an emergency.
Not smoke while in uniform, whether on duty or off duty
Not depart from duty station until relieved.
Not do any of the following while on duty:

i. Read newspapers, magazines, books or other matter other than State or contractor issued

directives.

ii. Use any musical instrument.

iii. Have pets at work.

iv. Consume alcoholic beverages or narcotics, or be under their influence when reporting for or while

on duty.

The contractor shall perform roving patrols of the respective facilities and/or grounds upon request or as specified
in the site-specific procedure manual
Armed guards must log anytime a weapon is discharged on the property
Armed guards must immediately report to the State Program Manager or designee any time a weapon is
discharge or un-holstered and pointed on the property
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1.10 Training, Recognition and Quality Assurance Programs Requirements — Unarmed and Armed
Security guards, including additional staff that will provide security in the absence of assigned guards or an emergency,

shall be paid their hourly rate for all training hours. Training hours, in-house and on-the-job, required to comply with this
Contract shall not be billed to the state but shall be part of Contractor’s operational overhead. Upon award of Contract a
schedule of all training shall be provided to the applicable Program Manager. A representative from the agency may
attend training sessions at their discretion.

All security guards shall have a minimum of 16 hours classroom training prior to providing security for the State of
Michigan. Guards shall be compensated for training at the wages stipulated in this Contract (Schedule B —Pricing Model);
however, training hours shall not be billed to the State of Michigan, training costs shall be incurred by the Contractor.
Classroom training and testing shall include, but not be limited to, the following subjects:

a) Company and Position Orientation - MINIMUM 8 HOURS

i.  Minimum uniform requirements and appearance

ii. Limits of authority and employment

iii. Persons or authorities to be contacted in emergencies or unusual occurrences

iv. Licensee or parent company structure which affect guard's duties

v. Guard courtesy and public demeanor

vi. Report writing

vii. Public/Client Relations

viii. Techniques of Patrol,

ix. Fire Prevention

x. Basic First Aid

xi. ADA Awareness and Sensitivity

xii. Social Engineering

xiii. Emergency Preparedness - MINIMUM 2 HOURS

xiv. General responsibilities regarding: medical emergencies-response, crowd control, exposure to
bodily fluid, fire prevention & safety, bomb threats, searches & types, weather emergencies,
chemical spills, leaks & related waste and evacuation procedures.

b) Defensive Tactics - MINIMUM 4 HOURS
i. Self-defense
ii. Verbal/Sensitivity training

c) Personnel assigned to this facility must be CPR and First Aid Certified prior to the commencement of employment
at these locations. CPR and First Aid training (both initial and re-certifications) shall be at no cost to the employee.
Certification shall be included in the training packet.

d) X-ray and metal detection training may be required based on site requirements as listed in post orders.

e) Additionally, no less than sixteen (16) hours on-the-job training for their specific site shall be required
during which time the new guard shall be under the immediate supervision of a supervisor or lead worker at
no additional cost to the state.

f) Alternatively, the above requirements (A-E) may be waived by the State Program Manager or designee for
experienced security guards with documented training meeting the hours as specified. On-the-job training
may be waived by the State Program Manager or designee for guards who have been providing adequate
service at the site(s) in question.

g) The Contractor shall allow assigned security guards to participate in special training programs which may
be offered/required by the agency, during normal work hours. The Contractor shall maintain a security
guard on post while the State training is occurring.
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h) Security personnel shall undergo six (6) hours of annual refresher training on specific skills and knowledge
determined jointly by the bidding company and the State.

i)  Onsite supervisors shall receive advanced training in Human Resource/Personnel Management.

j)  Advanced training classes shall be available to all security guards to cover topics specified in the RFP in
greater depth and additional topics such as: Haz-Mat, Blood-Borne Pathogens, Supervisory Programs,
Performance Management and Service Excellence.

k) The Contractor is encouraged to participate in maintenance training of the above requirements a - d on an
annual basis.

[) Contractor shall follow the principles of performance management in daily management of guards.

m) Contractor shall have an employee recognition program for guards and supervisors.

n) Contractor shall employ a quality assurance program.

o) The Contractor shall certify to the Agency Program Manager or designee that each employee used to fulfill
this Contract has completed the above training requirements. The training package shall be maintained
and provided, within twenty-four (24) hours of request from the Program Manager. The training package
shall contain at a minimum, the following information:

i. Indicate the areas of instruction, the date of instruction and the names of instructor(s).
ii. Sufficient resume information about named guard to show evidence of compliance with educational
and physical requirements of these Contract stipulations.

ii. List of classes taken by this individual, together with the dates of completion of each subject covered
in the training provided by Contractor, and names of instructors providing that training, showing
fulfillment of training requirements.

iv. Any other information considered pertinent to this position (i.e. first aid card & dates of training).

v. All personnel employed under this Contract are required to complete Federal Emergency
Management Administration (FEMA), National Incident Management System Independent Study
courses 1S-100 (Introduction to Incident Command Systems) and IS -700.a (National Incident
Management Systems (NIMS) an Introduction). Successful completion of each course must be
documented and included with employment training packet prior to assignment under this Contract.

p) The Program Manager or designee may retain copies of each assigned guard's training Package on file at
the location, so that verification of specification compliance is available to any State inspector at whatever
time an unscheduled inspection may be required by DTMB-Procurement or the Department of Licensing
and Regulatory Affairs.

1.11 Training Requirements — Armed only
a) Armed Security Guards assigned to this Contract shall be trained to the standards established by the Michigan

Commission on Law Enforcement Standards (MCOLES) of training and qualifications in the use of firearm, pursuant
to the new statute Public Act 381. Personnel shall also maintain a Michigan Concealed Weapons Permit (CCW).
The training shall (at a minimum) consist of the following topics:

i. Pistol Knowledge

i. Safe Weapon Handling

iii. Ammunition Knowledge

iv. MCOLES Combat Qualification Course or equivalent course approved by the Program Manager
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b)

d)

v. Weapons retention
vi. Firearms and Weapons Law
vii. Use of Deadly Force (i.e., Shoot, Don’t Shoot) Written Examination

A live fire exercise shall be conducted a minimum of once per year as part of the proficiency and re-
qualification process.

Arming of Contract security employees will be in accordance with all State and Federal statutes pertaining
to firearms, and in accordance with the Contractor’s Policy and Procedure for The Use of Force.

Guards must comply with the State of Michigan Concealed Pistol License Laws.

1.12 State Requirements
The State will supply, if applicable:

a)

b)

d)

All reporting forms as necessary, for the Contract locations. For example:

i. Incident report.

ii. Register for authorized building entry/departure
iii. Removal of physical property report.

iv. Lost and found envelope.

v. Shift security summary.

All necessary keys, a receipt for same to be signed by the Contractor. Keys must not be loaned or used for
purposes other than official State business. Keys issued must remain on the premises and not be taken home by
an individual security guard.

Names and telephone numbers of authorized personnel, including police, fire, etc., to be notified in the event of
mechanical failure or emergencies.

Training provided by the designated Contractor Training Coordinator, if applicable, in:

i. The correct operation of any security alarm system, life safety, access control and/or surveillance
equipment used at the site.

ii. Proper use of on-site procedure manuals. Training updates must be conducted as necessary.

iii. The correct operation of security surveillance equipment used at site, if applicable.

iv. At the program manager’s discretion a written test will be administered to all supervisors and guards
assigned to location(s) covered under this contract within two (2) weeks of guard’s assignment to facility.
Random testing of procedures will be given at the Agency Program Manager’s discretion. The Agency
Program Manager or designee reserves the right to have guards and/ or supervisors who do not
demonstrate an acceptable level of performance on the test to be removed from the site.

Post orders detailing site specific requirements and emergency procedure manuals shall be provided by the
Agency Program Manager or their designee to the Contractor within 30 days of contract start-up. These orders shall

be deemed a portion of this contract and failure to carry out these orders shall be considered a violation of this
contract

2. Service Levels
2.1. Time Frames

All requests for new security guard service be fulfilled within three (3) business days after receipt of order. Replacement
of existing guards must occur within 24 hours.

2.2 EMERGENCY PREPAREDNESS
In instances of natural or state declared disaster, as a first responder, the State’s orders will take priority.

It is requested that all requests for service be fulfilled within three (3) business days after receipt of order.
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The Contractor shall provide services at the locations described in the Schedule C — Service Level Requirements and/or
directed by the Program Manager or designee in emergency situations only.

a) Emergency Security Guard Deployment.

i. Inthe event that an emergency situation has been declared which requires additional temporary security
guards, the Contractor hereby agrees to provide the additional number of guards requested at the earliest
opportunity, but not later than 48 hours after notification. This deployment shall include general orders
and will be determined on a case-by-case basis.

ii. Payment shall be based on the following:

b) Request made that is less than 48 hour notice shall be billed at a rate of one and one half (1.5) times the current
Contract hourly bill rate.

c) The premium rate will be charged with less than 48 hour notice for the first 48 hours of coverage.

2.3 Reporting
The Contractor(s) must submit an operational report on a monthly basis to the Agency Program Manager.
upon request.

a) The monthly report must include but is not limited to:

i. Report Name

ii. Location summary detailing Additions & Removals from Schedule C — (by Agency & Facility)
iii. On-line incident reports

iv. Daily logs

v. Time reporting

vi. Navigating the security monitoring equipment (not sure if this is a report)

vii. Investigative reports

viii. Summary of Incident Reports

ix. Summary of Emergency Management Reports

x. Assignment of Personnel (i.e. which guards are at which location, if applicable,)

xi. Re-Assignment of Personnel (i.e. when a guard is moved from one location to another, if applicable)
xii. Time and Attendance Reports

xiii. Personnel Disciplinary Reports

b) Contractor shall submit digital images or renderings of sample reports with submittal

c) The contractor shall supply and maintain computerized systems for:
i. Incident reporting and tracking.
ii. Automated post check-in to verify guards on station at the start of a shift and throughout the shift.
iii. Automated roving guard check-in to verify patrol coverage.
iv. The State program manager shall have access to this computerized system through the state computer
network.
d) The State reserves the right to request additional reports, at no additional charge.

Throughout the contract period, Contractor will provide the appropriate State of Michigan contact person with a variety of
operational reports including those outlined in the section above. Contractor will also utilize technology available to us
such as Team Time and TrackTik to meet the requirements listed above operational reports including those outlined in the
section above.

2.4 Meetings
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The State will request kick-off meetings with the Contractor within thirty (30) days of the Effective Date.

The Agency Program Manager or designee may request monthly meetings with staff from the contractor’s
administrative team to review reports, discuss the service level(s) provided, discuss the proficiency of security
guards assigned, and discuss potential modification(s) to operating procedures.

In the event that the Contractor has issues, the Agency Program Manager or designee will meet with the
vendor within three (3) days of request.

The State may request other meetings as it deems appropriate.

3. Staffing Requirements
Please see Schedule C for the States minimum staffing requirements

DK Security

Hiring Process

Contractor’s tiered guard responsibilities relating to Schedule C.
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The supervisor and officer responsibilities, minimum requirements, and reporting structure for each tier are consistent with
requirements as outlined in Schedule C. Contractor’s Lead Officer and Shift Supervisor job descriptions are
interchangeable.

3.1. Contractor Representative

The Contractor must appoint an account manager assigned to State of Michigan accounts, that will respond to State
inquiries regarding the Contract Activities, who directly responsible for the day to day operations of the contract over all
locations (the “Contractor Representative”).

The Contractor must notify the Contract Administrator at least 10 calendar days before removing or assigning a new
Contractor Representative.

DK CONTRACTOR REPRESENTATIVES

ROLE: Contractor representatives will be assigned per geographic region and responsible for the day-to-day security
operations within each assigned region. Each contract representative will be responsible for responding to any client
inquiries regarding our provided services within their region, and maintaining communication with the contract
administrator throughout the duration of the contract.

Responsibilities of each contractor representative include maintaining a personal presence during the initial
implementation phase, reviewing and if necessary developing post guidelines, and recruiting and training employees who
will be specifically selected as an appropriate long-term fit. The contractor representatives will continue management of
their assigned locations and managing all personnel, client, or contract needs throughout the duration of the contract.
The representative will conduct regular site visits of each location to oversee officer performance and meet with the
contract administrator.

In the event that Contractor determines it necessary to remove and / or replace a contractor representative, we will
provide the State of Michigan contract administrator advanced notice of at least 10 calendar days before removing or
assigning a new contractor representative.

Account Representative:
3 — West Michigan Region

7 — Southwest Region

Contact Information:

Joe Budnik 616.656.0123p
joebudnik@dksecurity.com

Account Representative:

4 — East Central Region
5 — East Michigan Region
8 — Southeast Region

9 — Detroit Metro Region

Contact Information:

TBD
TBD

Account Representative:
6 — South Central Region

Contact Information:

Jason Knight 616.656.0123p
jasonknight@dksecurity.com
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3.2. Organizational Chart
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3.3 Customer Service Toll-Free Number

ﬂ%

Contractor 24 Hour Toll-Free No. 800.535.0646
3.4. Disclosure of Subcontractors

Contractor does not intend to utilize Sub-Contractors.

Alexa Baker
Recruter

|

Command Center]
Supervisor

a) If the Contractor intends to utilize subcontractors at any time during the contract, the Contractor must disclose the

following:

i. The legal business name; address; telephone number; a description of subcontractor’s organization and
the services it will provide; and information concerning subcontractor’s ability to provide the Contract

Activities.
ii. The relationship of the subcontractor to the Contractor.

iii. Whether the Contractor has a previous working experience with the subcontractor. If yes, provide the

details of that previous relationship.

iv. A complete description of the Contract Activities that will be performed or provided by the subcontractor.

v. Of the total bid, the price of the subcontractor’s work.
3.5. Security

a) Contractor Responsibilities
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All Contractor personnel will be expected to comply with the State’s security and acceptable use
policies for State IT equipment and resources. See
http://www.michigan.gov/documents/dtmb/1340.00.01 Acceptable Use of Information Technology Sta
ndard 458958 7.pdf. Furthermore, Contractor personnel will be expected to agree to the State’s
security and acceptable use policies before the Contractor personnel will be accepted as a resource to
perform work for the State. It is expected the Contractor will present these documents to the
prospective employee before the Contractor presents the individual to the State as a proposed
resource. Contractor staff will be expected to comply with all Physical Security procedures in place
within the facilities where they are working.

b) Security Breach Notification

If the Contractor breaches this Section, the Contractor must (i) promptly cure any deficiencies and (ii)
comply with any applicable federal and state laws and regulations pertaining to unauthorized
disclosures. Contractor and the State will cooperate to mitigate, to the extent practicable, the effects of
any breach, intrusion, or unauthorized use or disclosure. Contractor must report to the State in writing
any use or disclosure of Confidential Information, whether suspected or actual, other than as provided
for by the Contract within 10 days of becoming aware of the use or disclosure or the shorter time
period as is reasonable under the circumstances.

c) Background Checks

The Contractor will be subject to the following security procedures:

1. All Contractor and subcontractor staff working on the Contract must undergo a security and
background check in accordance with Michigan Public Act 330 of 1968, to include at a minimum
ICHAT http://apps.michigan.gov/ichat/home.aspx, to be performed by the Contractor at its
expense. Contractor must provide screening criteria with proposal.

2. The Contractor and sub-contractor staff may be required to complete and submit an National
Crime Information Center (NCIC) RI-8 Fingerprint Card for Finger Print Checks to the Contract
Monitor upon request. Such request will be initiated by the State and will be reasonably related to
the type of work requested.

d) The Contractor will be subject to the following security procedures at MDOC Sites Only:

While performing services under this Contract, Contractor and subcontractor staff has access to working
with offenders (prisoners, parolees, and probationers). The Contractor and subcontractor must complete
the Law Enforcement Information Network (LEIN) Information Form providing the necessary information
for those employees working under the Contract that provide direct services or provide supervisory
services to staff performing any of the previously identified functions. The LEINs must be conducted to
ensure staff working under the Contract have no outstanding warrants, no active personal protection
orders for domestic violence, are not currently on probation or parole, or otherwise under the jurisdiction
of any federal, State, county or local criminal justice agency, for a minimum of two years. The LEIN
Information Form must be sent to the MDOC Program Manager or designee (as referenced on Schedule

C) prior to staff working with MDOC offenders and yearly following approval.

In Addition, if an employee of the Contractor or subcontractor has a conviction for any of the following
they may not be permitted to enter any MDOC facility which houses prisoners:

1. Engaging in sexual abuse in a prison, jail, lockup, community confinement facility, juvenile facility
or other institution (as defined in 42 U.S.C. 1997);

2. Been convicted of engaging in, attempting to engage in or conspiracy to engage in sexual activity
facilitated by force, overt or implied threats of force or coercion, or if the victim did not consent or
was unable to consent or refuse; or

3. Been civilly or administratively adjudicated to have engaged in the activity described in Number 2
above.
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e) Vendor Handbook
i. The Contractor will require all its employees working inside a MDOC location, to read and sign the MDOC
Vendor Handbook (Schedule | ) upon award of Contract. The purpose of the MDOC Vendor Handbook is
to provide the Contractor with general information regarding basic requirements of working within the
MDOC, provide notice of work rules and consequences of rule violations. The awarded Contractor must
provide copies of each signed Employee Acknowledgement to the MDOC Program Manager, at the
completion of the employee’s orientation.

4. Pricing
4.1. Price Term
Pricing is firm for the entire length of the Contract.

5. Ordering
5.1. Authorizing Document

a) The appropriate authorizing document for the Contract will be a properly executed Purchase Order.

b) Adding or deleting services to a new or existing location located within the awarded regions will NOT require a
Contract Change Notice, BUT will require an advice of change to a purchase order, or new purchase order. For
new service, a purchase order will be issued. The new location will be added to the Contractor’s service roster
and submitted to the current Contract Administrator and Program Manager or designee as identified on the most
recent change notice. If services are to be discontinued, that location will remain on the service roster to identify
usage only.

c) If service is required at a new location, Contractor will follow the same procedures as outlined in section 8.1
Transition Plan.

d) Accounts should be established by Agency, with sub-accounts for each facility within the Agency.

7.0 Invoice and Payment
7.1. Invoice Requirements
The State prefers invoices to be submitted by e-mail bi-weekly.

The State of Michigan will not pay for unperformed service as determined by its applicable Program Manager.

Additionally, the State will not pay for fees, surcharges or additional charges not included in Schedule B - Pricing which
must be amended by official Contract change notice. Agencies will short pay invoices and Contractor will issue a credit
for any charges billed prior to an official Contract change notice being in place. The State will hold the last invoice until all
outstanding issued ID cards & keys are returned. Under no circumstances may the Contractor terminate security guard
service without escalating the issue to the Program Manager or designee and Central Procurement.

Invoice billings shall be rendered to the Program Manager or designee where the service is performed. Please refer to
purchase orders for specific invoicing addresses.

All invoices submited to the State shall be itemized and must include:
e Contract Number

Dates of Service (i.e. May 1, 2017 — May 31, 2017)

Purchase Order number

Number of guard hours seperated by level of guard

Description of the Contract Activities

Hourly Billing Rate by level of guard

Total price

7.2 Payment Methods
The State will make payment for Contract Activities by Electronic Funds Transfer (EFT) as described in Standard Contract
Terms, Section 20.
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8. Project Plan
The Contractor will utilize the following for communication:

COMMUNICATION PROTOCOLS FOR CHANGING GUARDS

TeamTime is the time and attendance program that integrates with WinTeam, allowing our employees to clock in
and out of their shifts using a telephone and employee ID number. The program also confirms attendance and
hours worked. Employee location is validated via a caller ID system and the system also alerts our command
center in the event of tardiness, absence or caller ID mismatch.

At the start and end of each officer’s shift, the officer will call the 800 number for TeamTime and enter his employee
number and the job number for which he is reporting. If the officer enters information that does not match the
schedule or calls in from a phone number that is not listed as an authorized reporting number, our command Center
will be notified of the exception. This ensures that officers are paid for the correct hours and that they are not

clocking in when they are not on post.

COMMUNICATION FOR POST VERIFICATION

PostWatch. TeamTime also features PostWatch, which provides a live snapshot of all shifts scheduled for the day.
Post Watch is a function within the Scheduling module of WinTeam, and schedules are updated as employees
“clock in and out” of shifts. PostWatch sends our command center operator an alert if a scheduled shift is not yet
“clocked in” and allows our Command Center to proactively address a situation if an officer has not reported for duty
within the tolerances established in WinTeam (15 minutes). Upon noticing that the officer is outside of the
established tolerance, our Command Center will initiate a call to the site / officer to verify that the officer is on post.
If the officer is not on post the Command Center will obtain the officer's estimated time of arrival or the name of the

replacement officer who will be filling the shift.

8.1 Transition In/Implementation Plan

TRANSITION PLAN

The following are the key Pre-Transition Plan components, some of which are outlined in detail in previous sections of this
document.

CONTRACT MANAGEMENT AND EXECUTIVE TEAM

(August 1, 2017)
SELECTED DK PROJECT MANAGER: Contractor provides a systematic and methodological transition in terms of

implementing a new security contractor for any new contract awards within this RFP. We believe that the most effective
method of accomplishing such a transition begins with the appointment of a project manager. The project manager will be
responsible for overseeing the rollout and implementation process and will receive significant, direct support from the
company officers. Our project manager for this contract will be Joe Budnik, one of our otherwise appointed account
representatives. Joe’s education and experience are outlined above.

(September 1-November 1, 2017)
DAILY COMMUNICATIONS MEETING: We consider daily communication meetings to be a critical path with a

compressed startup schedule and in terms of implementing the initial several weeks post-implementation.

CONTRACT REPORTING STRUCTURE

John Kendall, President CEO
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Sindia Narber, COO
Joe Budnik, VIl of Operations
Matt Rockwell and Jason Knlight, Directors of Operations
Site Suplervisors
Shift SurIJervisors
SecurityI Officers

SITE SURVEY AND REVIEW OF POST POLICIES AND PROCEDURES

(September 1-14, 2017)

Prior to beginning service, Joe and each account representative will visit each newly awarded site to gain an
understanding of the current security procedures and requirements. They will review the needs of physical
security, access control, entry/exit points and emergency procedures. Joe will coordinate with representatives to
review security and safety policies and procedures and ensure that the security post orders adequately support
the site’s needs. They will review the post orders on an annual basis, or more often as needed, and will make
changes as appropriate via recommendations from site security personnel, State of Michigan personnel, or
adjustments that may be required as a result of pending or recently passed legislation.

EMPLOYEE SELECTION PROCESS

o Review of Existing Security Staff (September 1-7, 2017) o Recruiting (September 1-21, 2017)
e Pre-Employment Screening process (September 1-21, 2017)

e 6 panel drug test

e Psychological evaluation

e Criminal background check

TRAINING
Employee Training commences (September 1-30, 2017)

e Customer Service Training

e Classroom Security Officer Training
e Site Specific Training

e First Aid

e Firearms

e In-Service
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8.2 Transition Out:

a) The outgoing Contractor shall have an obligation to coordinate a seamless transition of removal of personnel,
equipment, tools, materials, and other items and services with the agency program manager.

b) The outgoing Contractor shall have an obligation to coordinate a seamless transition to the new awardee. The
outgoing Contractor is obligated to a sixty (60) day period which will include overview, post orders review and job
shadowing of all positions. As well as a detailed plan for transition of SOM equipment, supplies and other
assigned items.

c) The outgoing Contractor shall return any State owned ID badges and keys to the appropriate agency Program
Manager or designee upon conclusion of the Contract activities. Cost of keys or ID badges lost will be deducted
from last invoice.

Should Contractor’s agreement not be renewed in the future, we are willing to
participate in an efficient, productive and positive transition of services to a new security
contractor. We will:

e Support our employees’ continuing employment at the location should they choose,
and cooperate with the incoming provider to transition our staff

e Provide post orders to the new company as approved by the State of Michigan

e Cooperate and demonstrate flexibility in terms of scheduling shared time at the site,
allowing the new company to conduct appropriate amounts of training prior to their
contract start date and tour the facilities

o Be available to answer questions about the site, staffing strategies, post orders, and
further information that is deemed helpful for all parties involved, to ensure a
seamless transition

e Turn over all State of Michigan owned equipment as requested and no later than the
contract end date

e Continue to provide high quality services without interruption through the contract end
date

9.0 Contract Compliance

a) SLAsl/Invoice Credits

i. Alate arrivals/No Shows as stated on the purchase order will interfere with the timely and proper
completion of the Contract activities, to the loss and damage of the State. Therefore, the State may
assess invoice credits against Contractor’s invoice per the Program Manager or their designee discretion
as specified below.

ii. The State is entitled to an invoice credit of $250.00 per day for a guard failure to report to work without
prior written approval of the Program Manager or Designee.

iii. The State is entitled to an invoice credit of $50 per instance for a late arrival per security guard. Arriving
more than 5 minutes after the shift start will be considered late.

1. Upon no shows, the State reserves the right to procure security guard services from a 3 party
and assess the difference to Contractor.

iv. Failure to provide proper training and training documentation for each employee may result in a $50 per
day invoice credit until training is completed and documentation provided per security guard.

v. Equipment and uniforms violations may result in a $50 per day invoice credit until resolved per security
guard.

b) Escalation
i. First Level
1. If the Program Manager or designee determines the Contractor is non-compliant with the terms,
conditions and / or specifications of the Contract, or a Deductible Incident or Condition has
occurred, the Program Manager or designee will:
¢ Notify the Contractor of the situation or issue by email and verbally.
e Provide a description of the non-compliance or Deductible Incident or Condition.
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ii. Second Level

Specify a date by which the issue must be resolved.

The Contractor will provide the Program Manager or designee with a verbal and email
root cause analysis and corrective action plan.

The Program Manager or designee may preserve a written record of the issue, proposed
resolution, and time frame for inclusion in the annual Contract Compliance Report, and
provide a copy to the Contractor.

1. If resolution is not achieved, or the issue arises again, the Program Manager or designee may:

iii. Third Level

Schedule a meeting with the Contractor and provide, in writing:
A description of the specific problem.

A description of the actions the Contractor is expected to take to resolve the problem.
A date by which the Contractor is expected to resolve the problem.

Notify Contractor of the intent to exercise the Contractual credit.

Request, in writing, the Contractor’s root cause and corrective action plan.

Program Manager or designee will preserve a written record of the meeting, expectations
and resolution for inclusion in the annual Contract Compliance Report, and provide a
copy for the Contractor.

Exercise the Contractual credit as a credit from the next invoice.

Enter a Vendor Performance Report in SIGMA.

i. If resolution is not achieved or the issue arises again, a written notice of breach may be sent to
the Contractor. The Contract may be terminated for that individual location. If multiple locations
are terminated the state may move to terminate the entire contract.

10. Licensing Agreement

Contractor has been licensed to provide uniform security services in compliance with the State of Michigan Licensing and
Regulatory Affairs office for 22 years.

11. Liquidated Damages

Late or improper completion of the Contract Activities will cause loss and damage to the State and it would be
impracticable and extremely difficult to fix the actual damage sustained by the State. Therefore, if there is late or improper
completion of the Contract Activities the State is entitled to collect liquidated damages in the amount of $5,000 and an
additional $100 per day for each day Contractor fails to remedy the late or improper completion of the Work.
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Schedule C - Position Descriptions:
All employees must be at least 18 years of age.

Unarmed level 1 Guard
e Level 1 Guards must have at a minimum a high school diploma or GED equivalent
e The State prefers a Level 1 (entry level) Guard possess a good attitude and strong customer service skills
before deployment to a SOM site
e Computer aptitude preferable

Unarmed level 2 Guard - Senior/Lead Worker Guard
e Senior/Lead Worker Guard must possess 1 year of security experience at the Senior/Lead Guard level
e Senior/Lead Worker Guards must possess a high school diploma or a G.E.D. certificate. However, it is
desirable that Senior/Lead Worker Guards have completed course-work at the College or University level.
e Computer aptitude preferable

Unarmed level 3 - Shift Supervisor
e Two (2) years of experience as a security guard, police office or active military duty, or two (2) years of
relevant supervisory experience (as deemed acceptable by the State of Michigan) at the Senior/Lead
Worker level
e On-Site Supervisors must have completed a minimum of 24 semester credit hours of course-work at the
College or University level, preferably in law enforcement and/or personnel management

e Computer aptitude preferable

Unarmed level 4 - Site Supervisor
e Two (2) years of experience as a security guard, police office or active military duty, or two (2) years of
relevant supervisory experience (as deemed acceptable by the State of Michigan) at the Senior/Lead
Worker level
e Shift Supervisors must have completed a minimum of 24 semester credit hours of course-work at the
College or University level, preferably in law enforcement and/or personnel management

e Computer aptitude preferable

Armed level 1 Guard
e Level 1 Guards must have at a minimum a high school diploma or GED equivalent
e The State prefers a Level 1 Guard possess a good attitude and strong customer service skills before
deployment to a SOM site
e Computer aptitude preferable

Armed level 2 Guard - Senior/Lead Worker Guard
o A Senior/Lead Worker Guard must possess 1 year of armed security experience at the Senior/Lead
Guard level
e Senior/Lead Worker Guards must possess a high school diploma or a G.E.D. certificate. However, it is
desirable that Senior/Lead Worker Guards have completed course-work at the College or University level.
e Computer aptitude preferable

Armed level 3 - Shift Supervisor
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Two (2) years of experience as a security guard, police office or active military duty, or two (2) years of
relevant supervisory experience (as deemed acceptable by the State of Michigan) at the Senior/Lead
Worker level

On-Site Supervisors must have completed a minimum of 24 semester credit hours of course-work at the
College or University level, preferably in law enforcement and/or personnel management

Computer aptitude preferable

Armed level 4 - Site Supervisor

Two (2) years of experience as a security guard, police office or active military duty, or two (2) years of
relevant supervisory experience (as deemed acceptable by the State of Michigan) at the Senior/Lead
Worker level

Shift Supervisors must have completed a minimum of 24 semester credit hours of course-work at the
College or University level, preferably in law enforcement and/or personnel management

Computer aptitude preferable

It is desirable that armed guards have a minimum of two (2) years of prior law enforcement experience as defined
by MCOLES, or other states equivalent standards.
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_

Base Years Pricing

*Northeast West Region East Central Region _ South Central Region Southwest Region
Schedule B-Pricing|Pay Rate |Billable Rate |Pay Rate |Billable Rate |Pay Rate |Billable Rate |Pay Rate |[Billable Rate |Pay Rate |Billable Rate |Pay Rate [Billable Rate |Pay Rate [Billable Rate |Pay Rate [Billable Rate |Pay Rate [Billable Rate
Unarmed Level 1 [$12.00/hr | $ 15.47 |$12.00/hr | $ 15.47 |$12.00/hr | $ 15.45 |$12.00/hr | $ 15.47 |$12.00/hr | $ 15.79 |$12.00/hr $15.45|$12.00/hr | $ 15.45 |$12.00/hr | $ 15.47 |$12.00/hr | $ 16.28
Unarmed Level 2 [$13.00/hr | $ 16.70 |$13.00/hr | $ 16.70 |$13.00/hr | S 16.57 |$13.00/hr | $ 16.70 |$13.00/hr | S 17.04 ($13.00/hr $16.57($13.00/hr | S 16.57 |$13.00/hr | $ 16.70 |$13.00/hr | S 18.52
Unarmed Level 3 [$13.50/hr | $ 17.27 |$13.50/hr | S 17.27 [$13.50/hr | S 17.14 [$13.50/hr | S 17.27 [$13.50/hr | S 17.62 [$13.50/hr $17.14|$13.50/hr | S 17.14 [$13.50/hr | S 17.27 [$13.50/hr | S 19.09
Unarmed Level 4 [$17.00/hr | S 22.45 [$17.00/hr | S 22.45 |$17.00/hr | $ 22.45 ($17.00/hr | S 22.45 |$17.00/hr | $ 22.45 [$17.00/hr $22.45|$17.00/hr | S 22.45 [$17.00/hr | S 22.45 [$17.00/hr | S 23.49
Vehicle Charge (if
applicable) $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week
Armed Level 1 $14.00/hr | S 21.67 |$14.00/hr | S 21.67 |$14.00/hr 21.67|$14.00/hr 21.67($14.00/hr 21.67|$14.00/hr $21.67|$14.00/hr $21.67($14.00/hr $21.67|$14.00/hr | S 21.67
Vehicle Charge (if
applicable) $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week
*No sites in Region Option Year 1
at time of RFP F *Northeast West Region East Central Region F South Central Region Southwest Region Southeast Region

launch Pay Rate |Billable Rate [Pay Rate |Bi||ab|e Rate |Pay Rate |Bi||ab|e Rate |Pay Rate |Bi||ab|e Rate |Pay Rate [Billable Rate |Pay Rate |Billable Rate [Pay Rate |Billable Rate [Pay Rate |Billable Rate [Pay Rate |Billable Rate
The guard minimum pay rate may adjust via CCN if the State Minimum Wage adjusts in 2019. See Minimum Compensation tab for more details
Unarmed Level 1 [$12.00/hr $15.47($12.00/hr $15.47|$12.00/hr | $ 15.45 |$12.00/hr | $ 15.47 |$12.00/hr | $ 15.47 |$12.00/hr $15.45|$12.00/hr | S 15.45 |$12.00/hr | $ 15.47 |$12.00/hr | $ 16.28
Unarmed Level 2 |$13.00/hr $16.70($13.00/hr $16.70($13.00/hr | S 16.57 |$13.00/hr | $ 16.70 |$13.00/hr | S 16.70 [$13.00/hr $16.57($13.00/hr | S 16.57 |$13.00/hr | $ 16.70 |$13.00/hr | S 18.52
Unarmed Level 3 [$13.50/hr $17.27($13.50/hr $17.27|$13.50/hr | S 17.14 [$13.50/hr | S 17.27 [$13.50/hr | S 17.27 |$13.50/hr $17.14|$13.50/hr | S 17.14 [$13.50/hr | S 17.27 [$13.50/hr | S 19.09
Unarmed Level 4 [$17.00/hr $22.45($17.00/hr $22.45|$17.00/hr | S 22.45 [$17.00/hr | S 22.45 |$17.00/hr | $ 22.45 [$17.00/hr $22.45|$17.00/hr | S 22.45 [$17.00/hr | S 22.45 [$17.00/hr | S 23.49
Vehicle Charge (if
applicable) $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week
Armed Level 1 $14.00/hr $21.67($14.00/hr $21.67|$14.00/hr $21.67($14.00/hr $21.67|$14.00/hr $21.67($14.00/hr $21.67|$14.00/hr $21.67($14.00/hr $21.67|$14.00/hr | S 21.67
Vehicle Charge (if
applicable) $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week

Option Year 2
F *Northeast West Region East Central Region F South Central Region Southwest Region Southeast Region _
Pay Rate |Billable Rate [Pay Rate |Bi||ab|e Rate |Pay Rate |Bi||ab|e Rate |Pay Rate |Bi||ab|e Rate |Pay Rate [Billable Rate |Pay Rate |Billable Rate |Pay Rate |Billable Rate |Pay Rate [Billable Rate |Pay Rate |Billable Rate

The guard minimum pay rate may adjust via CCN if the State Minimum Wage adjusts in 2019. See Minimum Compensation tab for more details
Unarmed Level 1 [$12.00/hr $15.47($12.00/hr $15.47|$12.00/hr | $ 15.45 |$12.00/hr | $ 15.47 |$12.00/hr | $ 15.47 |$12.00/hr $15.45|$12.00/hr | $ 15.45 |$12.00/hr | $ 15.47 |$12.00/hr | $ 16.28
Unarmed Level 2 |$13.00/hr $16.70($13.00/hr $16.70($13.00/hr | $ 16.57 |$13.00/hr | $ 16.70 |$13.00/hr | S 16.70 [$13.00/hr $16.57($13.00/hr | S 16.57 |$13.00/hr | $ 16.70 |$13.00/hr | S 18.52
Unarmed Level 3 [$13.50/hr $17.27($13.50/hr $17.27|$13.50/hr | S 17.14 [$13.50/hr | S 17.27 [$13.50/hr | S 17.27 |$13.50/hr $17.14|$13.50/hr | S 17.14 [$13.50/hr | S 17.27 [$13.50/hr | S 19.09
Unarmed Level 4 [$17.00/hr $22.45($17.00/hr $22.45|$17.00/hr | S 22.45 ($17.00/hr | S 22.45 |$17.00/hr | $ 22.45 [$17.00/hr $22.45|$17.00/hr | S 22.45 ($17.00/hr | S 22.45 [$17.00/hr | S 23.49
Vehicle Charge (if
applicable) $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week
Armed Level 1 $14.00/hr $21.67($14.00/hr $21.67|$14.00/hr $21.67($14.00/hr $21.67|$14.00/hr $21.67($14.00/hr $21.67|$14.00/hr $21.67($14.00/hr $21.67|$14.00/hr | S 21.67
Vehicle Charge (if
applicable) $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week




South Central Region Southwest Region Southeast Region i

Pay Rate |Billable Rate [Pay Rate |Billable Rate [Pay Rate |Billable Rate [Pay Rate |Billable Rate

Option Year 3
*Northeast West Region East Central Region

Pay Rate |Billable Rate [Pay Rate |Bi||ab|e Rate |Pay Rate |Bi||ab|e Rate |Pay Rate |Bi||ab|e Rate |Pay Rate |Bi||ab|e Rate

The guard minimum pay rate may adjust via CCN if the State Minimum Wage adjusts in 2019. See Minimum Compensation tab for more details

Unarmed Level 1 |$12.00/hr $15.47($12.00/hr $15.47|$12.00/hr | $ 15.45 [$12.00/hr | $ 15.47 [$12.00/hr | $ 15.47 |$12.00/hr $15.45|$12.00/hr | $ 15.45 [$12.00/hr | $ 15.47 |$12.00/hr | $ 16.28
Unarmed Level 2 [$13.00/hr $16.70($13.00/hr $16.70|$13.00/hr | S 16.57 [$13.00/hr | S 16.70 [$13.00/hr | S 16.70 [$13.00/hr $16.57|$13.00/hr | $ 16.57 [$13.00/hr | S 16.70 [$13.00/hr | S 18.52
Unarmed Level 3 |$13.50/hr $17.27($13.50/hr $17.27($13.50/hr | S 17.14 |$13.50/hr | $ 17.27 |$13.50/hr | S 17.27 |$13.50/hr $17.14($13.50/hr | S 17.14 |$13.50/hr | $ 17.27 |$13.50/hr | S 19.09
Unarmed Level 4 [$17.00/hr $22.45|$17.00/hr $22.45($17.00/hr | S 22.45 |$17.00/hr | S 22.45 [$17.00/hr | S 22.45 |$17.00/hr $22.45($17.00/hr | S 22.45 |$17.00/hr | S 22.45 [$17.00/hr | S 23.49
Vehicle Charge (if

applicable) $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week
Armed Level 1 $14.00/hr $21.67($14.00/hr $21.67($14.00/hr $21.67($14.00/hr $21.67($14.00/hr $21.67($14.00/hr $21.67($14.00/hr $21.67($14.00/hr $21.67|$14.00/hr | S 21.67
Vehicle Charge (if

applicable) $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week $175/week




Note: DTMB wants a set dollar amount added to the minimum wage base for each guard
compensation/pay rate, regardless of how the minimum wage changes in the future.

The law states, every January beginning in January 2019, the State Treasurer shall adjust the
State Treasurer at the end of the preceding calendar year to reflect the average annual perce
most recent 5-year period for which data are available. The wage and hours division of the D
shall post the adjusted minimum wage on its website by February 1 of the year it is calculated
1 of that year. An annual increase under this subsection shall not exceed 3.5%. This rate doe
rate is 8.5% or greater for the year preceding the year of the prescribed increase. http://www.1
330073--,00.html

DTMB Desired
1/1/17 Min  1/1/18 min  Hourly Pay Rate
Position Wage Wage on1/1/18
Unarmed Guards

Level 1 - Guard Basic

$8.90 $9.25 $12.00
Level 2 - Senior/Lead Worker Guard

$8.90 $9.25 $13.00
Level 3 - Shift Supervisor

$8.90 $9.25 $13.50
Level 4 - Site Supervisor

$8.90 $9.25 $17.00

DTMB Desired
1/1/17 Min  1/1/18 min  Hourly Pay Rate
Position Wage Wage on1/1/18
Armed Guards

Level 1 - Guard Basic

$8.90 $9.25 $14.00
Level 2 - Senior/Lead Worker Guard $8.90 $9.25
Level 3 - Shift Supervisor $8.90 $9.25

Level 4 - Site Supervisor $8.90 $9.25




level for determing the guard minimum

*minimum wage by an amount determined by the
ntage change in the consumer price index for the
epartment of Licensing and Regulatory Affairs

, and the adjusted rate is effective beginning April
1S not take effect if the Michigan unemployment
nichigan.gov/lara/0,4601,7-154-59886_27909-

Notes

Minimum wage + $2.75/hr = $12/hr
DTMB wants Level 1 guards always paid $2.75
above minimum wage.

Minimum wage + $3.75/hour = $13/hr
DTMB wants Level 2 guards always paid $3.75
above minimum wage.

Minimum wage + $4.25/hr = $13.50
DTMB wants Level 3 guards always paid $4.25
above minimum wage.

Minimum wage + $7.75/hr = $17/hr
DTMB wants Level 3 guards always paid $7.75
above minimum wage.

Min. wage + $4.75/hr = $14/hour
DTMB wants Level 1 armed guards always paid
$4.75 above minimum wage.




	Contact Zachary Simons at 616-656-0123 for current pricing



