STATE OF MICHIGAN
ENTERPRISE PROCUREMENT
Department of Technology, Management, and Budget

320 S. Walnut Street 2nd Floor Lansing, M| 48933
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 2
to
Contract Number MA220000001449

STAT COURIER SERVICE, INC. Matthew Bashore MDHHS

517.335.8373
16 Hawk Rodge Drive

Jabeuepy
weiboid

Lake St. Louis MO 63367 bashorem@Michigan.gov

31V1S

Alex Boekholt Emily Massa DTMB

888.592.7828 (517) 897-7321

JOLIOVILNOD

Jojeqjsiuiwpy
JoelUOD

aboekholt@stat-courier.com massae@michigan.gov

CVv0051143

CONTRACT SUMMARY

Medical Specimen Courier Services for MDHHS
INITIAL EFFECTIVE DATE | INITIAL EXPIRATION DATE | INITIAL AVAILABLE OPTIONS |  =XF'RATION DATE
January 2, 2023 January 1, 2026 3 - 12 Months January 1, 2026
PAYMENT TERMS DELIVERY TIMEFRAME
Net 45 N/A
ALTERNATE PAYMENT OPTIONS EXTENDED PURCHASING
[] P-Card [] Direct Voucher (PRC) [] Other Yes ] No
MINIMUM DELIVERY REQUIREMENTS
N/A
OPTION LENGTH OF OPTION EXTENSION LENGTH OF EXTENSION REVISED EXP. DATE
36 Months ] January 1, 2029
CURRENT VALUE VALUE OF CHANGE NOTICE ESTIMATED AGGREGATE CONTRACT VALUE
$2,229,720.00 $2,550,000.00 $4,779,720.00




DESCRIPTION
Effective May 5, 2025, all three (3) option years are hereby utilized; the new expiration date is January 1,
2029. Pricing for the option years, effective January 1, 2026, is included in the attached Schedule B -Pricing
updated Attachment A and Attachment B are added, and the contract is increased by $2,550,000.00.

The State Contract Administrator has been changed to Emily Massa.

All other terms, conditions, specifications, and pricing remain the same. Per contractor and agency
agreement, DTMB Central Procurement approval, and State Administrative Board approval on December
17th, 2024




Schedule B - Option Year Pricing

Estimated Yearly

Price Per Stop

Estimated Yearly

Service Description Frequency of
1/1/2026 Cost
Stops
1. Regularly Scheduled Pick-ups
gutarly P 22,880 $ 28.33 $648,190.40
Monday —Friday
2. Regular Scheduled Pick-Ups Sunday 3,900 $ 34.95 $136,305.00
3. “Will-Call” Pick-ups Sunday - Friday 10 $ 105.90 $1,059.00
4. Saturday Emergency Pick-ups 10 $ 158.85 $1,588.50
TOTAL $787,142.90
Price Per Stop | Estimated Yearly
1/1/2027 Cost
1. Regularly Scheduled Pick-ups
eu y' N exup 22,880 $ 29.32 $670,841.60
Monday —Friday
2. Regular Scheduled Pick-Ups Sunday 3,900 $ 36.17 $141,063.00
3. “Will-Call” Pick-ups Sunday - Friday 10 $ 109.61 $1,096.10
4. Saturday Emergency Pick-ups 10 $ 164.41 $1,644.10
TOTAL $814,644.80
Price Per Stop | Estimated Yearly
1/1/2028 Cost
1. Regularly Scheduled Pick-ups
eu y' N exup 22,880 $ 30.35 $694,408.00
Monday —Friday
2. Regular Scheduled Pick-Ups Sunday 3,900 $ 37.44 $146,016.00
3. “Will-Call” Pick-ups Sunday - Friday 10 $ 113.45 $1,134.50
4. Saturday Emergency Pick-ups 10 $ 170.16 $1,701.60

TOTAL

$843,260.10

Estimated 3 year Total

$2,445,047.80




APPENDIX A

ALL HOSPITALS IN LOWER MICHIGAN ON SCHEDULED MONDAY_FRIDAY ROUTES AS DETERMINED BY MDHHS

Address

Newborn  Infes
cards

County

Henry Ford Health Jackson 205 N East Ave Jackson 49201 |Jackson Y
MyMichigan Medical Center - Alpena 1501 West Chisholm St Alpena 49707 |Alpena Y
Beaumont Hospital - Dearborn (fka Oakwood Hospital) 18101 Oakwood Blvd Dearborn 48123 |Wayne Y Y
Beaumont Hospital - Farmington Hills 28050 Grand River Farmington Hills 48336 |Oakland Y
Beaumont Hospital - Grosse Pointe (fka Bon Secours) 468 Cadieux Road Grosse Pointe 48230 |Wayne Y
Beaumont Hospital - Royal Oak 3811 W 13 Mile Rd Royal Oak 48073 |Oakland Y Y
Beaumont Hospital - Trenton 5450 Fort St Trenton 48183 |Wayne Y
Beaumont Hospital - Troy 44201 Dequindre Road Troy 48098 |Oakland Y
Beaumont Hospital - Wayne (fka Oakwood Annapolis) 33155 Annapolis St Wayne 48184 |Wayne Y
Ascension Borgess 1521 Gull Road Kalamazoo 49001 |Kalamazoo Y Y
Bronson Battle Creek Hospital 175 College |Battle Creek 49037 |Calhoun Y

Bronson Methodist Hospital 601 John Street Kalamazoo 49007 |Kalamazoo Y
Childrens' Hospital of Michigan 3901 Beaubien Detroit 48201 |Wayne Y
ProMedica Coldwater Regional Hospital 274 E Chicago Street Coldwater 49036 |Branch Y

Covenant Healthcare 1000 Houghton Ave Saginaw 48602 [Saginaw Y

Crittenton Hospital 1101 W University Drive Rochester 48307 |Oakland Y

DMC Hutzel Hospital 3980 John R St Detroit 48201 |Wayne Y

DMC Sinai-Grace Hospital 6071 West Outer Drive Detroit 48235 (Wayne Y

Garden City Hospital 6245 N Inkster Rd Garden City 48135 |Wayne Y

Genesys Regional Medical Center One Genesys Parkway Grand Blanc 48439 |Genesee Y

Henry Ford Hospital 2799 West Grand Blvd Detroit 48202 |Wayne Y Y
Henry Ford Macomb (fka St Joseph Clinton Twp) 15855 19 Mile Clinton Township 48038 |Macomb Y

Henry Ford West Bloomfield Hospital 6777 West Maple Road West Bloomfield 48322 Y

Henry Ford Wyandotte Hospital 2333 Biddle Avenue Wyandotte 48192 |Wayne Y

Hillsdale Hospital 168 S Howell Hillsdale 49242 |Hillsdale Y

Holland Hospital 602 Michigan Holland 49423 |Ottawa Y

Hurley Medical Center One Hurley Plaza Flint 48503 |Genesee Y Y
Huron Medical Center 1100 S Van Dyke Bad Axe 48413 |Huron Y

Huron Valley Sinai Hospital, 1 William Carls Drive Commerce Township 48382 |Oakland Y

Spectrum Health - Lakeland Hospital 31 N St Joseph Avenue Niles 49120 |Berrien Y

Spectrum Health Lakeland Medical Center 1234 Napier Avenue St Joseph 49085 |Berrien Y

McLaren Bay Region 1900 Columbus Avenue Bay City 48707 |Bay Y

McLaren Central Michigan 1221 South Drive Mt Pleasant 48858 |Isabella Y

McLaren Flint 401 South Ballenger Highway Flint 48532 |Genesee Y

McLaren Greater Lansing (fka Ingham Regional Medical Center) 2900 Collins Rd Lansing 48910 |Ingham Y

McLaren Lapeer 1375 N Main St Lapeer 48446 |Lapeer Y

McLaren Macomb (fka Mt Clemons RMC) 1000 Harrington Mt Clemens 48043 |Macomb Y

McLaren Northern Michigan 416 Connable Ave Petoskey 49770 |Emmet Y

McLaren Port Huron 1221 Pine Grove Purt Huron 48060 |[St Clair Y

Memorial Healthcare Center 826 W King Street Owosso 48867 |Shiawassee Y Y
Trinity Health Muskegon 1500 E Sherman Blvd. Muskegon 49444 |Muskegon Y

Mercy Health Partners - Hackley Campus Laboratory 1700 Clinton Muskegon 49442 |Muskegon Y Y
Trinity Health Saint Mary's 200 Jefferson SE Grand Rapids 49503 |Kent Y

University of Michigan Health - West Hospital 5900 Byron Center Ave SW Wyoming 49519 |Kent Y
MyMichigan Medical Center - Alma 300 Warwick Drive Alma 48801 |Gratiot Y
MyMichigan Medical Center - Midland 4005 Orchard Dr Midland 48670 |Bay Y
MyMichigan Medical Center - West Branch 2463 S. M-30 West Branch 48661 |Ogemaw Y

Munson Healthcare Cadillac (fka Mercy Hospital-Cadillac) 400 Hobart Street Cadillac 49601 |Wexford Y

Munson Healthcare Charlevoix (fka Charlevoix Area Hospital) 14700 Lake Shore Drive Charlevoix 49720 |Charlevoix Y

Munson Healthcare Grayling 1100 Michigan Ave. Grayling 49738 |Crawford Y

Munson Medical Center 1105 Sixth St Traverse City 49684 |Grand Traverse Y Y
North Ottawa Community Hospital 1309 Sheldon Rd Grand Haven 49417 |Ottawa N

Oaklawn Hospital 200 N Madison Ave Marshall 49068 |Calhoun Y

Munson Otsego 825 N Center St Gaylord 49735 |Ostego Y
ProMedica Charles & Virginia Hickman Hospital 818 Riverside Avenue Adrian 49221 |Lenawee Y
ProMedica Monroe Regional (fka Mercy Memorial Hospital) 718 North Macomb St Monroe 48162 |Monroe Y
Ascension Providence Hospital, Southfield 16001 West 9 Mile Road Southfield 48075 |Oakland Y
Ascension Providence Hopsital, Novi Campus 47601 Grand River Novi 48374 |Oakland Y

Sparrow Hospital 1215 E Michigan Ave Lansing 48912 |Ingham Y

Spectrum Health Big Rapids 605 Oak Street Big Rapids 49307 |Mecosta Y Y
Spectrum Health Gerber Memorial Hospital 212 South Sullivan Fremont 49412 |Newaygo Y

Spectrum Health Ludington Hospital (fka Memorial Mason County) |One Atkinson Drive Ludington 49431 |Mason Y

Spectrum Health Pennock Hospital 1009 W Green Hastings 49058 |Barry Y

Spectrum Health Regional Lab (Monday - Friday) This is the pickup

location for DeVos and Butterworth M-F) 100 Michigan St NE Grand Rapids 49503 |Kent Y

Spectrum Health United Hospital 615 S Bower Greenville 48838 |Montcalm Y

Spectrum Health Zeeland Community Hospital 8333 Felch Street Zeeland 49464 |Ottawa Y
Ascension St John Hospital 22101 Moross Rd Detroit 48236 |Wayne Y Y
Ascension Macomb-Oakland Hospital, Warren Campus 11800 E 12 Mile Rd Warren 48093 |Macomb Y
Ascension River District Hospital 4100 River Road (M29) East China Township 48054 |St Clair Y
Ascension St Joseph Hospital 200 Hemlock Tawas City 48764 |losco Y

St Joseph Mercy Ann Arbor 5301 E Huron River Dr PO Box 995 [Ann Arbor 48106 |Washtenaw Y

St Joseph Mercy Oakland (Pontiac), SUIMO 44405 Woodward Ave Pontiac 48341 |Oakland Y Y
St Mary Mercy Livonia Hospital 36475 Five Mile Livonia 48154 |Wayne Y

Sturgis Hospital 916 Myrtle Avenue Sturgis 49091 |St Joseph Y Y
Three Rivers Area Hospital 701 South Health Parkway Three Rivers 49093 |St Joseph Y

Munson Healthcare Manistee 1465 East Parkdale Ave Manistee 49660 |Manistee Y
Hospitals below need daily M-F pi but NOT for born

cards

Spectrum Health Butterworth Campus (This is the Sunday Pick-up |100 Michigan St., Phlebotomy

location for DeVos and Butterworth) Central Rm# 1165 Grand Rapids 49503 |Kent

DMC University Labs (Not a Birthing Hospital) 4201 St Antoine Detroit 48201 |Wayne

South Haven Community Hospital (closed birthing unit 5-23-14) 955 S Bailey Ave South Haven 49090 |Van Buren

Wayne State University at Tolan Park 3901 Chrysler Service Drive Detroit 48201 |Wayne

Wayne County Jail 570 Clinton St Detroit 48226 |Wayne




APPENDIX A

ALL HOSPITALS IN LOWER MICHIGAN ON SCHEDULED SUNDAY ROUTE AS DETERMINED BY MDHHS

Organization Address City Zip County Columnl
Henry Ford Health Jackson 205 N East Ave Jackson 49201 |Jackson Y
MyMichigan Medical Center - Alpena 1501 West Chisholm St Alpena 49707 |Alpena Y
Beaumont Hospital - Dearborn (fka Oakwood Hospital) 18101 Oakwood Blvd Dearborn 48123 |Wayne Y
Beaumont Hospital - Farmington Hills 28050 Grand River Farmington Hills 48336 |Oakland Y
Beaumont Hospital - Grosse Pointe (fka Bon Secours) 468 Cadieux Road Grosse Pointe 48230 |Wayne Y
Beaumont Hospital - Royal Oak 3811 W 13 Mile Rd Royal Oak 48073 |Oakland Y
Beaumont Hospital - Trenton 5450 Fort St Trenton 48183 |Wayne Y
Beaumont Hospital - Troy 44201 Dequindre Road Troy 48098 |Oakland Y
Beaumont Hospital - Wayne (fka Oakwood Annapolis) 33155 Annapolis St Wayne 48184 |Wayne Y
Ascension Borgess 1521 Gull Road Kalamazoo 49001 |Kalamazoo Y
Bronson Battle Creek Hospital 175 College Battle Creek 49037 |Calhoun Y
Bronson Methodist Hospital 601 John Street Kalamazoo 49007 |Kalamazoo Y
Childrens' Hospital of Michigan 3901 Beaubien Detroit 48201 |Wayne Y
ProMedica Coldwater Regional Hospital 274 E Chicago Street Coldwater 49036 |Branch Y
Covenant Healthcare 1000 Houghton Ave Saginaw 48602 |Saginaw Y
Ascension Providence Rochester 1101 W University Drive Rochester 48307 |Oakland Y
DMC Hutzel Hospital 3980 John R St Detroit 48201 |Wayne Y
DMC Sinai-Grace Hospital 6071 West Outer Drive Detroit 48235 |Wayne Y
Garden City Hospital 6245 N Inkster Rd Garden City 48135 |Wayne Y
Genesys Regional Medical Center One Genesys Parkway Grand Blanc 48439 |Genesee Y
Henry Ford Hospital 2799 West Grand Blvd Detroit 48202 |Wayne Y
Henry Ford Macomb (fka St Joseph Clinton Twp) 15855 19 Mile Clinton Township 48038 |Macomb Y
Henry Ford West Bloomfield Hospital 6777 West Maple Road West Bloomfield 48322 Y
Henry Ford Wyandotte Hospital 2333 Biddle Avenue Wyandotte 48192 |Wayne Y
Hillsdale Hospital 168 S Howell Hillsdale 49242 |Hillsdale Y
Holland Hospital 602 Michigan Holland 49423 |Ottawa Y
Hurley Medical Center One Hurley Plaza Flint 48503 |Genesee Y
Huron Medical Center 1100 S Van Dyke Bad Axe 48413 |Huron Y
Huron Valley Sinai Hospital, 1 William Carls Drive Commerce Township 48382 |Oakland Y
Spectrum Health Lakeland Hospital 31 N St Joseph Avenue Niles 49120 |Berrien Y
Spectrum Health Lakeland Medical Center 1234 Napier Avenue St Joseph 49085 |Berrien Y
McLaren Bay Region 1900 Columbus Avenue Bay City 48707 |Bay Y
McLaren Central Michigan 1221 South Drive Mt Pleasant 48858 |lIsabella Y
McLaren Flint 401 South Ballenger Highway Flint 48532 |Genesee Y
McLaren Greater Lansing (fka Ingham Regional Medical Center) 2900 Collins Rd Lansing 48910 |Ingham Y
McLaren Lapeer 1375 N Main St Lapeer 48446 |Lapeer Y
McLaren Macomb (fka Mt Clemons RMC) 1000 Harrington Mt Clemens 48043 |Macomb Y
McLaren Northern Michigan 416 Connable Ave Petoskey 49770 |Emmet Y
McLaren Port Huron 1221 Pine Grove Purt Huron 48060 |St Clair Y
Memorial Healthcare Center 826 W King Street Owosso 48867 |Shi Y
Trinity Health Muskegon 1500 E. Sherman Blvd. Muskegon 49444 |Muskegon Y
Trinity Health Saint Mary's 200 Jefferson SE Grand Rapids 49503 |Kent Y
Univerity of Michigan Health - West Hospital 5900 Byron Center Ave SW Wyoming 49519 |Kent Y
MyMichigan Medical Center - Alma 300 Warwick Drive Alma 48801 |Gratiot Y
MyMichigan Medical Center - Midland 4005 Orchard Dr Midland 48670 |Bay Y
MyMichigan Medical Center - West Branch 2463 S. M-30 West Branch 48661 |Ogemaw Y
Munson Healthcare Cadillac (fka Mercy Hospital-Cadillac) 400 Hobart Street Cadillac 49601 |Wexford Y
Munson Healthcare Charlevoix (fka Charlevoix Area Hospital) 14700 Lake Shore Drive Charlevoix 49720 |Charlevoix Y
Munson Healthcare Grayling 1100 Michigan Ave. Grayling 49738 |Crawford Y
Munson Medical Center 1105 Sixth St Traverse City 49684 |Grand Traverse |Y
Oaklawn Hospital 200 N Madison Ave Marshall 49068 |Calhoun Y
Munson Otsego 825 N Center St Gaylord 49735 |Ostego Y
ProMedica Charles & Virginia Hickman Hopsital 818 Riverside Avenue Adrian 49221 |Lenawee Y
ProMedica Monroe Regional (fka Mercy Memorial Hospital) 718 North Macomb St Monroe 48162 [Monroe Y
Ascension Providence Hospital, Southfield 16001 West 9 Mile Road Southfield 48075 [Oakland Y
Ascension Providence Hospital, Novi Campus 47601 Grand River Novi 48374 |Oakland Y
Sparrow Hospital 1215 E Michigan Ave Lansing 48912 |Ingham Y
Spectrum Health Big Rapids 605 Oak Street Big Rapids 49307 |Mecosta Y
Spectrum Health Gerber Memorial Hospital 212 South Sullivan Fremont 49412 |Newaygo Y
Spectrum Health Ludington Hospital (fka Memorial Mason County) One Atkinson Drive Ludington 49431 |Mason Y
Spectrum Health Pennock Hospital 1009 W Green Hastings 49058 |Barry Y
Spectrum Health Butterworth Campus (This is the Sunday Pick-up 100 Michigan St., Phlebotomy Central

location for DeVos and Butterworth) Rm# 1165 Grand Rapids 49503 |Kent Y
Spectrum Health United Hospital 615 S Bower Greenville 48838 |Montcalm Y
Spectrum Health Zeeland Community Hospital 8333 Felch Street Zeeland 49464 |Ottawa Y
Ascension St John Hospital 22101 Moross Rd Detroit 48236 |Wayne Y
Ascension Macomb-Oakland Hospital, Warren Campus 11800 E 12 Mile Rd Warren 48093 |Macomb Y
Ascension River District Hospital 4100 River Road (M29) East China Township 48054 |St Clair Y
Ascension St Joseph Hospital 200 Hemlock Tawas City 48764 |losco Y
St Joseph Mercy Ann Arbor 5301 E Huron River Dr PO Box 995 |Ann Arbor 48106 |Washtenaw Y
St Joseph Mercy Oakland (Pontiac), SUIMO 44405 Woodward Ave Pontiac 48341 |Oakland Y
St Mary Mercy Livonia Hospital 36475 Five Mile Livonia 48154 |Wayne Y
Sturgis Hospital 916 Myrtle Avenue Sturgis 49091 |St Joseph Y
Three Rivers Area Hospital 701 South Health Parkway Three Rivers 49093 |St Joseph Y
Munson Healthcare Manistee 1465 East Parkdale Ave Manistee 49660 |Manistee




APPENDIX B

HEALTH DEPARTMENTS IN LOWER MICHIGAN ON SCHEDULED M-F DAILY ROUTES

AS DETERMINED BY MDHHS

City of Detroit 50 East Canfield Detroit Ml 48201
Genesee County Health Department - Burton G3373 South Saginaw Street Burton MI 48529
Kalamazoo Co. Human Serv. Department 311 East Alcott Street Kalamazoo Mi 49048
Kent County Health Department 700 Fuller Avenue Grand Rapids Ml 49503
Oakland County Health Department 1200 N. Telegraph Road, Department Pontiac MI 48341-0432
Saginaw County Health Department 1600 N Michigan Ave. Saginaw MI 48602
Calhoun County Health Department 190 E. Michigan Avenue, Ste A-100 Battle Creek MI 49014
Macomb County Health Department - Mt. Clemens 43525 Elizabeth Road Mt. Clemens MI 48043
Macomb County Health Department - Warren 27690 Van Dyke Road Warren MI 48093
Muskegon County Health Department 209 East Apple, Suite D104 Muskegon MI 49442
Wayne County Health Department 33030 Van Born Road Wayne Mi 48184
Gaylord Department of Health 95 Livingston Blvd Gaylord MI 49735
Berrien County Health Dept 2149 E Napier Ave Benton Harbor Ml 49023
Jackson County Health Dept 1715 Lansing Ave Jackson M 49202
Grand Traverse Health Department 2600 Lafranier Rd Traverse city Mi 49686

ALL HEALTH DEPARTMENTS IN LOWER MICHIGAN THAT MAY NEED OCCASIONAL PICKUP BUT NOT ON
REGULAR SCHEDULED ROUTES AS DETERMINED BY MDHHS

Allegan County Health Department 3255 122" Ave Ste 200 Allegan Mi 49010
Barry-Eaton District Health Department 1033 Health Care Dr. Charlotte Ml 48813
Bay County Health Department 1200 Washington Avenue Bay City M 48708
Benzie-Leelanau District H. D. 6051 Frankfort Highway, Ste. 100 Benzonia Ml 49616
Berrien County Health Department - Niles office 1205 North Frint Street Niles Ml 49120-0706
Berrien County Health Department - Three Oaks Office 21 N. Elm Stree Three Oakes Mi 49128
Branch-Hillsdale-St. Joseph - Coldwater 570 Marshall Road Coldwater Mi 49036
Branch-Hillsdale-St. Joseph - Three Rivers 1110 Hill St. Three Rivers Mi 49093
Branch-Hillsdale-St. Joseph - Hillsdale 20 Care Dr. Hillsdale Mi 49242
Cass County Health Department 201 M-62 NORTH Cassopolis MI 49031
Central Michigan DHD - Gladwin 103 N Bowery Gladwin Mi 48624
Central Michigan DHD - Osceola 4329 220th Avenue Reed City Mi 49677
Central Michigan DHD - Harrison 225 West Main Street Harrison M 48625
Central Michigan DHD - Marion 502 E. Main Street Marion Mi 49665
Central Michigan DHD - Prudenville 1015 Short Drive Prudenville Mi 48651
Central Michigan DHD - Standish 3727 Deep River Road Standish Ml 48658
Central Michigan DHD - Mt. Pleasant 2012 E. Preston Avenue Mt. Pleasant Mi 48858
District Health Department #10 - Hart 3986 N. Oceana Drive Hart Ml 49420
District Health Department #10 - Kalkaska 625 Courthouse Drive Kalkaska M 49646
District Health Department #10 - Grayling 501 Norway Street Grayling Ml 49738
District Health Department #10 - Baldwin 5681S. M-37 Baldwin Mi 49304
District Health Department #10 - Manistee 385 Third Street Manistee Ml 49660
District Health Department #10 - Ludington 916 Diana Street Ludington Ml 49431
District Health Department #10 - Big Rapids 14485 Northland Drive Big Rapids Ml 49307
District Health Department #10 - Cadillac 521 Cobbs Street Cadillac Mi 49601
District Health Department #10 - White Cloud 1049 Newell White Cloud Ml 49349
District Health Department #10 - Lake City 6180 W. Sanborn Road Suite #1 Lake City Ml 49651
District Health Department #2 - West Branch 630 Progress St. West Branch Ml 48661
District Health Department #2 - Alcona 311 Lake Street Alcona Ml 48740
District Health Department #2 - Oscoda 393 S. Mt. Tom Road Oscoda Ml 48647
District Health Department #2 - losco 420 W. Lake Street Tawas City Ml 48764
District Health Department #4 - Alpena 100 Woods Circle Alpena MI 49707
District Health Department #4 - Cheboyban 825 S. Huron Street Cheboyan MI 49721
District Health Department #4- Atlanta 12519 State Street Atlanta Ml 49709
District Health Department #4 - Rogers City 106 E. Huron Street Rogers City M 49779
Genesee County Health Department -Burton G-3373 South Saginaw Street Burton Ml 48529
Genesee County Health Department - Flint 630 S. Saginaw Street Flint M 48505-1540
Huron County Health Department 1142 S. Van Dyke Bad Axe M 48413
Ingham County Health Department 5303 S. Cedar, P.O. Box 30161 Lansing Mi 48909
lonia County Health Department 175 East Adams Street lonia Ml 48846
Lapeer County Health Department 1800 Imlay City Road Lapeer M 48446
Lenawee County Health Department 1040 S. Winter, Suite 2328 Adrian M 49221-3871
Livingston County Health Department 2300 East Grand River Suite #102 Howell Ml 48843-7578
Macomb County Health Department - Warren 27690 Van Dyke Road Warren Ml 48093
Midland County Health Department 220 W. Ellsworth Street Midland Ml 48640
Mid-Michigan District Health Department - St. Johns 1307 E. Townsend Road St. Johns Ml 48879
Mid-Michigan District Health Department - Ithaca 151 Commerce Drive Ithaca Ml 48847
Mid-Michigan District Health Department - Stanton 615 N. State Road, Suite 2 Stanton Ml 48888
Monroe County Health Department 2353 S. Custer Road Monroe Ml 48161
Northwest MI. Com. Health Agency 220 W. Garfield Charlevoix Mi 49720
Oakland County Health Department - South Office 27725 Greenfield Road Southfield MI 48076
Ottawa County Health Department 12251 James Street, Suite 400 Holland Mi 49424
Sanilac County Health Department 171 Dawson Street Sandusky Mi 48471
Shiawassee County Health Department 149 E. Corunna Avenue, 2™ Floor Corunna Mi 48817
St. Clair County Health Department 3415 28th Street Port Huron Mi 48060
Tuscola County Health Department 1309 Cleaver Road Caro Mi 48723
Van Buren-Cass District Health Department 57418 County Road 681 Hartford Ml 49057
Washtenaw County Health Department 555 Towner, P.O. Box 915 Ypsilanti Ml 48197-0915
Wayne County Health Department - Taylor 26650 Eureka Road Taylor Ml 48180




STATE OF MICHIGAN
CENTRAL PROCUREMENT SERVICES

Department of Technology, Management, and Budget

320 S. WALNUT ST., LANSING, MICHIGAN 48933
P.O. BOX 30026 LANSING, MICHIGAN 48909

CONTRACT CHANGE NOTICE

Change Notice Number 1

to
Contract Number 220000001449

STAT COURIER SERVICE, INC. Matthew Bashore MDHHS

517.335.8373

‘16 Hawk Rodge Drive

Lake St. Louis, MO 63367
‘Alex Boekholt
|
|
|

bashorem@Michigan.gov

Melissa Beck DTMB

(517) 897-1502
beckm3@michigan.gov

888.592.7828

JOLOVIINOD

aboekholt@stat-courier.com

Cv0051143

CONTRACT SUMMARY
MEDICAL SPECIMEN COURIER SERVICES FOR MDHHS

January 2, 2023 January 1, 2026 January 1, 2026

| CURRENTVALE  VALUEOF CHANGENOTICE

$2,229,720.00 $0.00 $2,229,720.00

Effective February 13, 2023 the following change is hereby incorporated into this Contract:

The State Contract Administrator has been changed to Melissa Beck, BeckM3@michigan.gov, 517-897-1502.

All other terms, conditions, specifications and pricing remain the same. Per Contractor and Agency agreement, and DTMB
Central Procurement approval.




STATE OF MICHIGAN PROCUREMENT

Department of Technology, Management & Budget
320 Walnut St., Lansing, Ml 48933
P.O. Box 30026, Lansing, MI 48909

NOTICE OF CONTRACT
NOTICE OF CONTRACT NO. 220000001449

between

THE STATE OF MICHIGAN

and

STAT Courier Service, Inc. Matthew Bashore MDHHS

16 Hawk Ridge Drive, 517-335-8373

Lake St. Louis, MO 63367 bashorem@michigan.gov

Alex Boekholt Jillian Yeates DTMB

888 592 7828 517-275-1131

14
o
|
(&)
<
14
[
z
o
o

aboekholt@stat-courier.com yeatesj@michigan.gov

CV0051143

CONTRACT SUMMARY

DESCRIPTION: Medical Specimen Courier Services for MDHHS

INITIAL EFFECTIVE DATE | INITIAL EXPIRATION DATE | 'NIT/LAV/TLABLE Eﬁ?ﬁé;}grn%gofgfoﬁ
January 2, 2023 January 1, 2026 3—1Year January 1, 2023
PAYMENT TERMS DELIVERY TIMEFRAME
Net 45 N/A

ALTERNATE PAYMENT OPTIONS EXTENDED PURCHASING

(] P-card [] Payment Request (PRC) [] Other Yes [] No
MINIMUM DELIVERY REQUIREMENTS
N/A

MISCELLANEOUS INFORMATION

THIS IS NOT AN ORDER: This Contract Agreement is awarded on the basis of our inquiry bearing the
solicitation #220000002433. Orders for delivery will be issued directly by Departments through the
issuance of a Delivery Order.

ESTIMATED CONTRACT VALUE AT TIME OF EXECUTION $2,229,720.00




STATE OF MICHIGAN P

PROGUREMENT

Michigan.gov/MiProcurement

CONTRACT NO. 220000001449

FOR THE CONTRACTOR:

Company Name

Authorized Agent Signature

Authorized Agent (Print or Type)

Date

FOR THE STATE:

Signature

Name & Title

Agency

Date

Page 2 of 41
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STANDARD CONTRACT TERMS

This STANDARD CONTRACT (“Contract”) is agreed to between the State of Michigan
(the “State”) and STAT Courier Service Inc. (“Contractor”), a Missouri Corporation.
This Contract is effective on January 2, 2023 (“Effective Date”), and unless terminated,
expires on January 1, 2026.

This Contract may be renewed for up to 3 additional 1-year period(s). Renewal is at the
sole discretion of the State and will automatically extend the Term of this Contract. The
State will document its exercise of renewal options via Contract Change Notice.

The parties agree as follows:

Duties of Contractor. Contractor must perform the services and provide the
deliverables described in Schedule A — Statement of Work (the “Contract
Activities”). An obligation to provide delivery of any commodity is considered a
service and is a Contract Activity.

Contractor must furnish all labor, equipment, materials, and supplies necessary for
the performance of the Contract Activities unless otherwise specified in Schedule A.

Contractor must: (a) perform the Contract Activities in a timely, professional, safe,
and workmanlike manner consistent with standards in the trade, profession, or
industry; (b) meet or exceed the performance and operational standards, and
specifications of the Contract; (c) provide all Contract Activities in good quality, with
no material defects; (d) not interfere with the State’s operations; (e) obtain and
maintain all necessary licenses, permits or other authorizations necessary for the
performance of the Contract; (f) cooperate with the State, including the State’s quality
assurance personnel, and any third party to achieve the objectives of the Contract;
(g) return to the State any State-furnished equipment or other resources in the same
condition as when provided when no longer required for the Contract; (h) assign to
the State any claims resulting from state or federal antitrust violations to the extent
that those violations concern materials or services supplied by third parties toward
fulfillment of the Contract; (i) comply with all State physical and IT security policies
and standards which will be made available upon request; and (j) provide the State
priority in performance of the Contract except as mandated by federal disaster
response requirements. Any breach under this paragraph is considered a material
breach.

Contractor must also be clearly identifiable while on State property by wearing
identification issued by the State, and clearly identify themselves whenever making
contact with the State.

Notices. All notices and other communications required or permitted under this
Contract must be in writing and will be considered given and received: (a) when
verified by written receipt if sent by courier; (b) when actually received if sent by mail
without verification of receipt; or (c) when verified by automated receipt or electronic
logs if sent by facsimile or email.

Page 3 of 41
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If to State: If to Contractor:
See Contract Administrator information See Contract Administrator information
shown below. shown below.

Contract Administrator. The Contract Administrator, or the individual duly
authorized for each party, is the only person authorized to modify any terms of this
Contract, and approve and execute any change under this Contract (each a
“Contract Administrator”):

Contractor:
Jillian Yeates Alex Boekholt
320 S. Walnut St. 16 Hawk Ridge Drive
Lansing, M|l 48933 Lake St. Louis, MO 63367
yeatesj@michigan.gov aboekholt@stat-courier.com
517-275-1131 888-592 7828

4. Program Manager. The Program Manager for each party will monitor and coordinate
the day-to-day activities of the Contract (each a “Program Manager”):

Contractor:
Matthew Bashore Tresa Agee
3350 N. Martin Luther King Jr. Blvd. 16 Hawk Ridge Drive
Lansing, Ml 48906 Lake St. Louis, MO 63367
bashorem@michigan.gov tagee@stat-courier.com
517-335-8373 888-592-7828

5. Performance Guarantee. Contractor must at all times have financial resources
sufficient, in the opinion of the State, to ensure performance of the Contract and must
provide proof upon request. The State may require a performance bond (as specified
in Schedule A — Statement of Work) if, in the opinion of the State, it will ensure
performance of the Contract.

Insurance Requirements. See Schedule C.

Administrative Fee and Reporting. Contractor must pay an administrative fee of
1% on all payments made to Contractor under the Contract including transactions
with the State (including its departments, divisions, agencies, offices, and
commissions), MiDEAL members, and other states (including governmental
subdivisions and authorized entities). Administrative fee payments must be made
online by check or credit card at: https://www.thepayplace.com/mi/dtmb/adminfee

Contractor must submit an itemized purchasing activity report, which includes at a
minimum, the name of the purchasing entity and the total dollar volume in sales.
Reports should be mailed to MiDeal@michigan.gov.

The administrative fee and purchasing activity report are due within 30 calendar days
from the last day of each calendar quarter.

8. Extended Purchasing Program. This contract is extended to MiDEAL members.
MiDEAL members include local units of government, school districts, universities,
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community colleges, and nonprofit hospitals. A current list of MIDEAL members is
available at www.michigan.gov/mideal.

Upon written agreement between the State and Contractor, this contract may also be
extended to: (a) other states (including governmental subdivisions and authorized
entities) and (b) State of Michigan employees.

If extended, Contractor must supply all Contract Activities at the established Contract
prices and terms. The State reserves the right to impose an administrative fee and
negotiate additional discounts based on any increased volume generated by such
extensions.

Contractor must submit invoices to, and receive payment from, extended purchasing
program members on a direct and individual basis.

Relationship of the Parties. The relationship between the parties is that of
independent contractors. Contractor, its employees, and agents will not be
considered employees of the State. No partnership or joint venture relationship is
created by virtue of this Contract. Contractor, and not the State, is responsible for the
payment of wages, benefits and taxes of Contractor’'s employees and any
subcontractors. Prior performance does not modify Contractor’s status as an
independent contractor. Neither party has authority to contract for nor bind the other
party in any manner whatsoever.

Intellectual Property Rights. If Schedule A, Statement of Work, requires Contractor
to create any intellectual property, Contractor hereby acknowledges that the State is
and will be the sole and exclusive owner of all right, title, and interest in the Contract
Activities and all associated intellectual property rights, if any. Such Contract
Activities are works made for hire as defined in Section 101 of the Copyright Act of
1976. To the extent any Contract Activities and related intellectual property do not
qualify as works made for hire under the Copyright Act, Contractor will, and hereby
does, immediately on its creation, assign, transfer and otherwise convey to the State,
irrevocably and in perpetuity, throughout the universe, all right, title and interest in
and to the Contract Activities, including all intellectual property rights therein.

Subcontracting. Contractor may not delegate any of its obligations under the
Contract without the prior written approval of the State. Contractor must notify the
State at least 90 calendar days before the proposed delegation and provide the State
any information it requests to determine whether the delegation is in its best interest.
If approved, Contractor must: (a) be the sole point of contact regarding all contractual
matters, including payment and charges for all Contract Activities; (b) make all
payments to the subcontractor; and (c) incorporate the terms and conditions
contained in this Contract in any subcontract with a subcontractor. Contractor
remains responsible for the completion of the Contract Activities, compliance with the
terms of this Contract, and the acts and omissions of the subcontractor. The State, in
its sole discretion, may require the replacement of any subcontractor.

Staffing. The State’s Contract Administrator may require Contractor to remove or
reassign personnel by providing a notice to Contractor.

Background Checks. Pursuant to Michigan law, all agencies subject to IRS Pub.
1075 are required to ask the Michigan State Police to perform fingerprint background
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checks on all employees, including Contractor and Subcontractor employees, who
may have access to any database of information maintained by the federal
government that contains confidential or personal information, including, but not
limited to, federal tax information. Further, pursuant to Michigan law, any agency
described above is prohibited from providing Contractors or Subcontractors with the
result of such background check. For more information, please see Michigan Public
Act 427 of 2018. Upon request, or as may be specified in Schedule A, Contractor
must perform background checks on all employees and subcontractors and its
employees prior to their assignment. The scope is at the discretion of the State and
documentation must be provided as requested. Contractor is responsible for all costs
associated with the requested background checks. The State, in its sole discretion,
may also perform background checks.

Assignment. Contractor may not assign this Contract to any other party without the
prior approval of the State. Upon notice to Contractor, the State, in its sole discretion,
may assign in whole or in part, its rights or responsibilities under this Contract to any
other party. If the State determines that a novation of the Contract to a third party is
necessary, Contractor will agree to the novation and provide all necessary
documentation and signatures.

Change of Control. Contractor will notify the State, within 30 days of any public
announcement or otherwise once legally permitted to do so, of a change in
Contractor’s organizational structure or ownership. For purposes of this Contract, a
change in control means any of the following: (a) a sale of more than 50% of
Contractor’s stock; (b) a sale of substantially all of Contractor’s assets; (c) a change
in a majority of Contractor’s board members; (d) consummation of a merger or
consolidation of Contractor with any other entity; (e) a change in ownership through a
transaction or series of transactions; (f) or the board (or the stockholders) approves a
plan of complete liquidation. A change of control does not include any consolidation
or merger effected exclusively to change the domicile of Contractor, or any
transaction or series of transactions principally for bona fide equity financing
purposes.

In the event of a change of control, Contractor must require the successor to assume
this Contract and all of its obligations under this Contract.

Ordering. Contractor is not authorized to begin performance until receipt of
authorization as identified in Schedule A.

Acceptance. Contract Activities are subject to inspection and testing by the State
within 30 calendar days of the State’s receipt of them (“State Review Period”),
unless otherwise provided in Schedule A. If the Contract Activities are not fully
accepted by the State, the State will notify Contractor by the end of the State Review
Period that either: (a) the Contract Activities are accepted but noted deficiencies must
be corrected; or (b) the Contract Activities are rejected. If the State finds material
deficiencies, it may: (i) reject the Contract Activities without performing any further
inspections; (i) demand performance at no additional cost; or (iii) terminate this
Contract in accordance with Section 24, Termination for Cause.

Within 10 business days from the date of Contractor’s receipt of notification of
acceptance with deficiencies or rejection of any Contract Activities, Contractor must

Page 6 of 41



18.

19.

20.
21.

STATE OF MICHIGAN <

PROGUREMENT

Michigan.gov/MiProcurement

cure, at no additional cost, the deficiency and deliver unequivocally acceptable
Contract Activities to the State. If acceptance with deficiencies or rejection of the
Contract Activities impacts the content or delivery of other non-completed Contract
Activities, the parties’ respective Program Managers must determine an agreed to
number of days for re-submission that minimizes the overall impact to the Contract.
However, nothing herein affects, alters, or relieves Contractor of its obligations to
correct deficiencies in accordance with the time response standards set forth in this
Contract.

If Contractor is unable or refuses to correct the deficiency within the time response
standards set forth in this Contract, the State may cancel the order in whole or in
part. The State, or a third party identified by the State, may perform the Contract
Activities and recover the difference between the cost to cure and the Contract price
plus an additional 10% administrative fee.

Delivery. Contractor must deliver all Contract Activities F.O.B. destination, within the
State premises with transportation and handling charges paid by Contractor, unless
otherwise specified in Schedule A. All containers and packaging become the State’s
exclusive property upon acceptance.

Risk of Loss and Title. Until final acceptance, title and risk of loss or damage to
Contract Activities remains with Contractor. Contractor is responsible for filing,
processing, and collecting all damage claims. The State will record and report to
Contractor any evidence of visible damage. If the State rejects the Contract Activities,
Contractor must remove them from the premises within 10 calendar days after
notification of rejection. The risk of loss of rejected or non-conforming Contract
Activities remains with Contractor. Rejected Contract Activities not removed by
Contractor within 10 calendar days will be deemed abandoned by Contractor, and
the State will have the right to dispose of it as its own property. Contractor must
reimburse the State for costs and expenses incurred in storing or effecting removal or
disposition of rejected Contract Activities.

Reserved.

Invoices and Payment. Invoices must conform to the requirements communicated
from time-to-time by the State. All undisputed amounts are payable within 45 days of
the State’s receipt. Contractor may only charge for Contract Activities provided as
specified in Schedule A. Invoices must include an itemized statement of all charges.
The State is exempt from State sales tax for direct purchases and may be exempt
from federal excise tax, if Services purchased under this Agreement are for the
State’s exclusive use. Notwithstanding the foregoing, all fees are exclusive of taxes,
and Contractor is responsible for all sales, use and excise taxes, and any other
similar taxes, duties and charges of any kind imposed by any federal, state, or local
governmental entity on any amounts payable by the State under this Contract.

The State has the right to withhold payment of any disputed amounts until the parties
agree as to the validity of the disputed amount. The State will notify Contractor of any
dispute within a reasonable time. Payment by the State will not constitute a waiver of
any rights as to Contractor’s continuing obligations, including claims for deficiencies
or substandard Contract Activities. Contractor’s acceptance of final payment by the
State constitutes a waiver of all claims by Contractor against the State for payment
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under this Contract, other than those claims previously filed in writing on a timely
basis and still disputed.

The State will only disburse payments under this Contract through Electronic Funds
Transfer (EFT). Contractor must register with the State at
http://www.michigan.gov/SIGMAVSS to receive electronic fund transfer payments. If
Contractor does not register, the State is not liable for failure to provide payment.
Without prejudice to any other right or remedy it may have, the State reserves the
right to set off at any time any amount then due and owing to it by Contractor against
any amount payable by the State to Contractor under this Contract.

Excluding federal government charges and terms, Contractor warrants and agrees
that each of the fees, economic or product terms or warranties granted pursuant to
this Contract are comparable to or better than the equivalent fees, economic or
product term or warranty being offered to any commercial or government customer
(including any public educational institution within the State of Michigan) of
Contractor. If Contractor enters into any arrangements with another customer of
Contractor to provide the products or services, available under this Contract, under
more favorable prices, as the prices may be indicated on Contractor’s current U.S.
and International price list or comparable document, then this Contract will be
deemed amended as of the date of such other arrangements to incorporate those
more favorable prices, and Contractor will immediately notify the State of such fee
and formally memorialize the new pricing in a change notice.

Liquidated Damages. Liquidated damages, if applicable, will be assessed as
described in Schedule A. The parties understand and agree that

any liquidated damages (which includes but is not limited to applicable credits) set
forth in this Contract are reasonable estimates of the State’s damages in accordance
with applicable law. The parties acknowledge and agree that Contractor could incur
liquidated damages for more than 1 event. The assessment of liquidated damages
will not constitute a waiver or release of any other remedy the State may have under
this Contract for Contractor’s breach of this Contract, including without limitation, the
State’s right to terminate this Contract for cause under Section 24 and the State will
be entitled in its discretion to recover actual damages caused by Contractor’s failure
to perform its obligations under this Contract. However, the State will reduce such
actual damages by the amounts of liquidated damages received for the same events
causing the actual damages. Amounts due the State as liquidated damages may be
set off against any fees payable to Contractor under this Contract, or the State may
bill Contractor as a separate item and Contractor will promptly make payments on
such bills.

Stop Work Order. The State may suspend any or all activities under the Contract at
any time. The State will provide Contractor a written stop work order detailing the
suspension. Contractor must comply with the stop work order upon receipt. Within 90
calendar days, or any longer period agreed to by Contractor, the State will either: (a)
issue a notice authorizing Contractor to resume work, or (b) terminate the Contract or
delivery order. The State will not pay for Contract Activities, Contractor’s lost profits,
or any additional compensation during a stop work period.
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Termination for Cause. The State may terminate this Contract for cause, in whole or
in part, if Contractor, as determined by the State: (a) endangers the value, integrity,
or security of any location, data, or personnel; (b) becomes insolvent, petitions for
bankruptcy court proceedings, or has an involuntary bankruptcy proceeding filed
against it by any creditor; (c) engages in any conduct that may expose the State to
liability; (d) breaches any of its material duties or obligations; or (e) fails to cure a
breach within the time stated in a notice of breach. Any reference to specific
breaches being material breaches within this Contract will not be construed to mean
that other breaches are not material.

If the State terminates this Contract under this Section, the State will issue a
termination notice specifying whether Contractor must: (a) cease performance
immediately, or (b) continue to perform for a specified period. If it is later determined
that Contractor was not in breach of the Contract, the termination will be deemed to
have been a Termination for Convenience, effective as of the same date, and the
rights and obligations of the parties will be limited to those provided in Section 25,
Termination for Convenience.

The State will only pay for amounts due to Contractor for Contract Activities accepted
by the State on or before the date of termination, subject to the State’s right to set off
any amounts owed by the Contractor for the State’s reasonable costs in terminating
this Contract. The Contractor must pay all reasonable costs incurred by the State in
terminating this Contract for cause, including administrative costs, attorneys’ fees,
court costs, transition costs, and any costs the State incurs to procure the Contract
Activities from other sources.

Termination for Convenience. The State may immediately terminate this Contract in whole
or in part without penalty and for any reason, including but not limited to, appropriation or
budget shortfalls. The termination notice will specify whether Contractor must: (a) cease
performance of the Contract Activities immediately, or (b) continue to perform the Contract
Activities in accordance with Section 26, Transition Responsibilities. If the State terminates
this Contract for convenience, the State will pay all reasonable costs, as determined by the
State, for State approved Transition Responsibilities.

Transition Responsibilities. Upon termination or expiration of this Contract for any
reason, Contractor must, for a period of time specified by the State (not to exceed 90
calendar days), provide all reasonable transition assistance requested by the State,
to allow for the expired or terminated portion of the Contract Activities to continue
without interruption or adverse effect, and to facilitate the orderly transfer of such
Contract Activities to the State or its designees. Such transition assistance may
include, but is not limited to: (a) continuing to perform the Contract Activities at the
established Contract rates; (b) taking all reasonable and necessary measures to
transition performance of the work, including all applicable Contract Activities,
training, equipment, software, leases, reports and other documentation, to the State
or the State’s designee; (c) taking all necessary and appropriate steps, or such other
action as the State may direct, to preserve, maintain, protect, or return to the State all
materials, data, property, and confidential information provided directly or indirectly to
Contractor by any entity, agent, vendor, or employee of the State; (d) transferring title
in and delivering to the State, at the State’s discretion, all completed or partially
completed deliverables prepared under this Contract as of the Contract termination
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date; and (e) preparing an accurate accounting from which the State and Contractor
may reconcile all outstanding accounts (collectively, “Transition Responsibilities”).
This Contract will automatically be extended through the end of the transition period.

Indemnification. Contractor must defend, indemnify and hold the State, its
departments, divisions, agencies, offices, commissions, officers, and employees
harmless, without limitation, from and against any and all actions, claims, losses,
liabilities, damages, costs, attorney fees, and expenses (including those required to
establish the right to indemnification), arising out of or relating to: (a) any breach by
Contractor (or any of Contractor’'s employees, agents, subcontractors, or by anyone
else for whose acts any of them may be liable) of any of the promises, agreements,
representations, warranties, or insurance requirements contained in this Contract; (b)
any infringement, misappropriation, or other violation of any intellectual property right
or other right of any third party; (c) any bodily injury, death, or damage to real or
tangible personal property occurring wholly or in part due to action or inaction by
Contractor (or any of Contractor’'s employees, agents, subcontractors, or by anyone
else for whose acts any of them may be liable); and (d) any acts or omissions of
Contractor (or any of Contractor’'s employees, agents, subcontractors, or by anyone
else for whose acts any of them may be liable).

The State will notify Contractor in writing if indemnification is sought; however, failure
to do so will not relieve Contractor, except to the extent that Contractor is materially
prejudiced. Contractor must, to the satisfaction of the State, demonstrate its financial
ability to carry out these obligations.

The State is entitled to: (i) regular updates on proceeding status; (ii) participate in the
defense of the proceeding; (iii) employ its own counsel; and to (iv) retain control of
the defense, at its own cost and expense, if the State deems necessary. Contractor
will not, without the State’s prior written consent (not to be unreasonably withheld),
settle, compromise, or consent to the entry of any judgment in or otherwise seek to
terminate any claim, action, or proceeding.

Any litigation activity on behalf of the State, or any of its subdivisions under this
Section, must be coordinated with the Department of Attorney General. An attorney
designated to represent the State may not do so until approved by the Michigan
Attorney General and appointed as a Special Assistant Attorney General.

The State is constitutionally prohibited from indemnifying Contractor or any third
parties.

Infringement Remedies. If, in either party’s opinion, any piece of equipment,
software, commaodity, or service supplied by Contractor or its subcontractors, or its
operation, use or reproduction, is likely to become the subject of a copyright, patent,
trademark, or trade secret infringement claim, Contractor must, at its expense: (a)
procure for the State the right to continue using the equipment, software, commodity,
or service, or if this option is not reasonably available to Contractor, (b) replace or
modify the same so that it becomes non-infringing; or (c) accept its return by the
State with appropriate credits to the State against Contractor’s charges and
reimburse the State for any losses or costs incurred as a consequence of the State
ceasing its use and returning it.
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Limitation of Liability and Disclaimer of Damages. IN NO EVENT WILL THE
STATE’S AGGREGATE LIABILITY TO CONTRACTOR UNDER THIS CONTRACT,
REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, TORT,
NEGLIGENCE, STRICT LIABILITY OR BY STATUTE OR OTHERWISE, FOR ANY
CLAIM RELATED TO OR ARISING UNDER THIS CONTRACT, EXCEED THE
MAXIMUM AMOUNT OF FEES PAYABLE UNDER THIS CONTRACT. The State is
not liable for consequential, incidental, indirect, or special damages, regardless of the
nature of the action.

Disclosure of Litigation, or Other Proceeding. Contractor must notify the State
within 14 calendar days of receiving notice of any litigation, investigation, arbitration,
or other proceeding (collectively, “Proceeding”) involving Contractor, a
subcontractor, or an officer or director of Contractor or subcontractor, that arises
during the term of the Contract, including: (a) a criminal Proceeding; (b) a parole or
probation Proceeding; (c) a Proceeding under the Sarbanes-Oxley Act; (d) a civil
Proceeding involving: (1) a claim that might reasonably be expected to adversely
affect Contractor’s viability or financial stability; or (2) a governmental or public
entity’s claim or written allegation of fraud; or (3) any complaint filed in a legal or
administrative proceeding alleging the Contractor or its subcontractors discriminated
against its employees, subcontractors, vendors, or suppliers during the term of this
Contract; or (e) a Proceeding involving any license that Contractor is required to
possess in order to perform under this Contract.

State Data. All data and information provided to Contractor by or on behalf of the
State, and all data and information derived therefrom, is the exclusive property of the
State (“State Data”); this definition is to be construed as broadly as possible. Upon
request, Contractor must provide to the State, or a third party designated by the
State, all State Data within 10 calendar days of the request and in the format
requested by the State. Contractor will assume all costs incurred in compiling and
supplying State Data. No State Data may be used for any marketing or commercial
purposes.

Reserved.

Non-Disclosure of Confidential Information. The parties acknowledge that each
party may be exposed to or acquire communication or data of the other party that is
confidential, privileged communication not intended to be disclosed to third parties.

a. Meaning of Confidential Information. For the purposes of this Contract, the
term “Confidential Information” means all information and documentation of a
party that: (a) has been marked “confidential” or with words of similar meaning, at
the time of disclosure by such party; (b) if disclosed orally or not marked
“confidential” or with words of similar meaning, was subsequently summarized in
writing by the disclosing party and marked “confidential” or with words of similar
meaning; or, (c) should reasonably be recognized as confidential information of
the disclosing party. The term “Confidential Information” does not include any
information or documentation that was or is: (a) subject to disclosure under the
Michigan Freedom of Information Act (FOIA); (b) already in the possession of the
receiving party without an obligation of confidentiality; (c) developed
independently by the receiving party, as demonstrated by the receiving party,
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without violating the disclosing party’s proprietary rights; (d) obtained from a
source other than the disclosing party without an obligation of confidentiality; or,
(e) publicly available when received, or thereafter became publicly available
(other than through any unauthorized disclosure by, through, or on behalf of, the
receiving party). For purposes of this Contract, in all cases and for all matters,
State Data is deemed to be Confidential Information.

. Obligation of Confidentiality. The parties agree to hold all Confidential
Information in strict confidence and not to copy, reproduce, sell, transfer, or
otherwise dispose of, give or disclose such Confidential Information to third
parties other than employees, agents, or subcontractors of a party who have a
need to know in connection with this Contract or to use such Confidential
Information for any purposes whatsoever other than the performance of this
Contract. The parties agree to advise and require their respective employees,
agents, and subcontractors of their obligations to keep all Confidential Information
confidential. Disclosure to a subcontractor is permissible where: (a) use of a
subcontractor is authorized under this Contract; (b) the disclosure is necessary or
otherwise naturally occurs in connection with work that is within the
subcontractor's responsibilities; and (c) Contractor obligates the subcontractor in
a written contract to maintain the State's Confidential Information in confidence. At
the State's request, any employee of Contractor or any subcontractor may be
required to execute a separate agreement to be bound by the provisions of this
Section.

. Cooperation to Prevent Disclosure of Confidential Information. Each party
must use its best efforts to assist the other party in identifying and preventing any
unauthorized use or disclosure of any Confidential Information. Without limiting
the foregoing, each party must advise the other party immediately in the event
either party learns or has reason to believe that any person who has had access
to Confidential Information has violated or intends to violate the terms of this
Contract and each party will cooperate with the other party in seeking injunctive or
other equitable relief against any such person.

. Remedies for Breach of Obligation of Confidentiality. Each party
acknowledges that breach of its obligation of confidentiality may give rise to
irreparable injury to the other party, which damage may be inadequately
compensable in the form of monetary damages. Accordingly, a party may seek
and obtain injunctive relief against the breach or threatened breach of the
foregoing undertakings, in addition to any other legal remedies which may be
available, to include, in the case of the State, at the sole election of the State, the
immediate termination, without liability to the State, of this Contract or any
Statement of Work corresponding to the breach or threatened breach.

. Surrender of Confidential Information upon Termination. Upon termination of
this Contract or a Statement of Work, in whole or in part, each party must, within 5
calendar days from the date of termination, return to the other party any and all
Confidential Information received from the other party, or created or received by a
party on behalf of the other party, which are in such party’s possession, custody,
or control; provided, however, that Contractor must return State Data to the State
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following the timeframe and procedure described further in this Contract. Should
Contractor or the State determine that the return of any Confidential Information is
not feasible, such party must destroy the Confidential Information and must certify
the same in writing within 5 calendar days from the date of termination to the
other party. However, the State’s legal ability to destroy Contractor data may be
restricted by its retention and disposal schedule, in which case Contractor’'s
Confidential Information will be destroyed after the retention period expires.

Reserved.
Reserved.
Reserved.

Records Maintenance, Inspection, Examination, and Audit. Pursuant to MCL
18.1470, the State or its designee may audit Contractor to verify compliance with this
Contract. Contractor must retain and provide to the State or its designee and the
auditor general upon request, all records related to the Contract through the term of
the Contract and for 4 years after the latter of termination, expiration, or final payment
under this Contract or any extension (“Audit Period”). If an audit, litigation, or other
action involving the records is initiated before the end of the Audit Period, Contractor
must retain the records until all issues are resolved.

Within 10 calendar days of providing notice, the State and its authorized
representatives or designees have the right to enter and inspect Contractor's
premises or any other places where Contract Activities are being performed, and
examine, copy, and audit all records related to this Contract. Contractor must
cooperate and provide reasonable assistance. If financial errors are revealed, the
amount in error must be reflected as a credit or debit on subsequent invoices until the
amount is paid or refunded. Any remaining balance at the end of the Contract must
be paid or refunded within 45 calendar days.

This Section applies to Contractor, any parent, affiliate, or subsidiary organization of
Contractor, and any subcontractor that performs Contract Activities in connection with
this Contract.

Representations and Warranties. Contractor represents and warrants: (a)
Contractor is the owner or licensee of any Contract Activities that it licenses, sells, or
develops and Contractor has the rights necessary to convey title, ownership rights, or
licensed use; (b) all Contract Activities are delivered free from any security interest,
lien, or encumbrance and will continue in that respect; (c) the Contract Activities will
not infringe the patent, trademark, copyright, trade secret, or other proprietary rights
of any third party; (d) Contractor must assign or otherwise transfer to the State or its
designee any manufacturer's warranty for the Contract Activities; (e) the Contract
Activities are merchantable and fit for the specific purposes identified in the Contract;
(f) the Contract signatory has the authority to enter into this Contract; (g) all
information furnished by Contractor in connection with the Contract fairly and
accurately represents Contractor's business, properties, finances, and operations as
of the dates covered by the information, and Contractor will inform the State of any
material adverse changes;(h) all information furnished and representations made in
connection with the award of this Contract is true, accurate, and complete, and
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contains no false statements or omits any fact that would make the information
misleading; and that (i) Contractor is neither currently engaged in nor will engage in
the boycott of a person based in or doing business with a strategic partner as
described in 22 USC 8601 to 8606. A breach of this Section is considered a material
breach of this Contract, which entitles the State to terminate this Contract under
Section 24, Termination for Cause.

Conflicts and Ethics. Contractor will uphold high ethical standards and is prohibited
from: (a) holding or acquiring an interest that would conflict with this Contract; (b)
doing anything that creates an appearance of impropriety with respect to the award
or performance of the Contract; (c) attempting to influence or appearing to influence
any State employee by the direct or indirect offer of anything of value; or (d) paying or
agreeing to pay any person, other than employees and consultants working for
Contractor, any consideration contingent upon the award of the Contract. Contractor
must immediately notify the State of any violation or potential violation of these
standards. This Section applies to Contractor, any parent, affiliate, or subsidiary
organization of Contractor, and any subcontractor that performs Contract Activities in
connection with this Contract.

Compliance with Laws. Contractor must comply with all federal, state and local
laws, rules and regulations.

Reserved.
Reserved.

Nondiscrimination. Under the Elliott-Larsen Civil Rights Act, 1976 PA 453, MCL
37.2101, et seq., the Persons with Disabilities Civil Rights Act, 1976 PA 220, MCL
37.1101, et seq., and Executive Directive 2019-09. Contractor and its subcontractors
agree not to discriminate against an employee or applicant for employment with
respect to hire, tenure, terms, conditions, or privileges of employment, or a matter
directly or indirectly related to employment, because of race, color, religion, national
origin, age, sex (as defined in Executive Directive 2019-09), height, weight, marital
status, partisan considerations, any mental or physical disability, or genetic
information that is unrelated to the person’s ability to perform the duties of a particular
job or position. Breach of this covenant is a material breach of this Contract.

Unfair Labor Practice. Under MCL 423.324, the State may void any Contract with a
Contractor or subcontractor who appears on the Unfair Labor Practice register
compiled under MCL 423.322.

Governing Law. This Contract is governed, construed, and enforced in accordance
with Michigan law, excluding choice-of-law principles, and all claims relating to or
arising out of this Contract are governed by Michigan law, excluding choice-of-law
principles. Any dispute arising from this Contract must be resolved in the Michigan
Court of Claims. Complaints against the State must be initiated in Ingham County,
Michigan. Contractor waives any objections, such as lack of personal jurisdiction or
forum non conveniens. Contractor must appoint an agent in Michigan to receive
service of process.

Non-Exclusivity. Nothing contained in this Contract is intended nor is to be
construed as creating any requirements contract with Contractor, nor does it provide
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Contractor with a right of first refusal for any future work. This Contract does not
restrict the State or its agencies from acquiring similar, equal, or like Contract
Activities from other sources.

47. Force Majeure. Neither party will be in breach of this Contract because of any failure
arising from any disaster or acts of god that are beyond their control and without their
fault or negligence. Each party will use commercially reasonable efforts to resume
performance. Contractor will not be relieved of a breach or delay caused by its
subcontractors. If immediate performance is necessary to ensure public health and
safety, the State may immediately contract with a third party.

48. Dispute Resolution. The parties will endeavor to resolve any Contract dispute in
accordance with this provision. The dispute will be referred to the parties' respective
Contract Administrators or Program Managers. Such referral must include a
description of the issues and all supporting documentation. The parties must submit
the dispute to a senior executive if unable to resolve the dispute within 15 business
days. The parties will continue performing while a dispute is being resolved, unless
the dispute precludes performance. A dispute involving payment does not preclude
performance.

Litigation to resolve the dispute will not be instituted until after the dispute has been
elevated to the parties’ senior executive and either concludes that resolution is
unlikely or fails to respond within 15 business days. The parties are not prohibited
from instituting formal proceedings: (a) to avoid the expiration of statute of limitations
period; (b) to preserve a superior position with respect to creditors; or (c) where a
party makes a determination that a temporary restraining order or other injunctive
relief is the only adequate remedy. This Section does not limit the State’s right to
terminate the Contract.

49. Media Releases. News releases (including promotional literature and commercial
advertisements) pertaining to the Contract or project to which it relates must not be
made without the prior written approval of the State, and then only in accordance with
the explicit written instructions of the State.

50. Schedules. All Schedules and Exhibits that are referenced herein and attached
hereto are hereby incorporated by reference. The following Schedules are attached
hereto and incorporated herein:

Document Description

Schedule A Statement of Work
Schedule B Pricing
Schedule C Insurance Requirements
A listing of the cities in Lower Michigan
Appendix A where birthing hospitals are currently
located
A listing of cities in Lower Michigan where
Appendix B County Health Departments are currently
located
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Entire Agreement and Order of Precedence. This Contract, which includes
Schedule A — Statement of Work, and schedules and exhibits, is the entire
agreement of the parties related to the Contract Activities. This Contract supersedes
and replaces all previous understandings and agreements between the parties for
the Contract Activities. If there is a conflict between documents, the order of
precedence is: (a) first, this Contract, excluding its schedules, exhibits, and Schedule
A — Statement of Work; (b) second, Schedule A — Statement of Work as of the
Effective Date; and (c) third, schedules expressly incorporated into this Contract as of
the Effective Date. NO TERMS ON CONTRACTOR’S INVOICES, ORDERING
DOCUMENTS, WEBSITE, BROWSE-WRAP, SHRINK-WRAP, CLICK-WRAP,
CLICK-THROUGH OR OTHER NON-NEGOTIATED TERMS AND CONDITIONS
PROVIDED WITH ANY OF THE CONTRACT ACTIVITIES, OR DOCUMENTATION
HEREUNDER, EVEN IF ATTACHED TO THE STATE’S DELIVERY OR PURCHASE
ORDER, WILL CONSTITUTE A PART OR AMENDMENT OF THIS CONTRACT OR
IS BINDING ON THE STATE OR ANY AUTHORIZED USER FOR ANY PURPOSE.
ALL SUCH OTHER TERMS AND CONDITIONS HAVE NO FORCE AND EFFECT
AND ARE DEEMED REJECTED BY THE STATE AND THE AUTHORIZED USER,
EVEN IF ACCESS TO OR USE OF THE CONTRACT ACTIVITIES REQUIRES
AFFIRMATIVE ACCEPTANCE OF SUCH TERMS AND CONDITIONS.

Severability. If any part of this Contract is held invalid or unenforceable, by any court
of competent jurisdiction, that part will be deemed deleted from this Contract and the
severed part will be replaced by agreed upon language that achieves the same or
similar objectives. The remaining Contract will continue in full force and effect.

Waiver. Failure to enforce any provision of this Contract will not constitute a waiver.

Survival. Any right, obligation or condition that, by its express terms or nature and
context is intended to survive, will survive the termination or expiration of this
Contract; such rights, obligations, or conditions include, but are not limited to, those
related to transition responsibilities; indemnification; disclaimer of damages and
limitations of liability; State Data; non-disclosure of Confidential Information;
representations and warranties; insurance and bankruptcy.

Contract Modification. This Contract may not be amended except by signed
agreement between the parties (a “Contract Change Notice”). Notwithstanding the
foregoing, no subsequent Statement of Work or Contract Change Notice executed
after the Effective Date will be construed to amend this Contract unless it specifically
states its intent to do so and cites the section or sections amended.
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FEDERAL PROVISIONS ADDENDUM

This addendum applies to purchases that will be paid for in whole or in part with funds
obtained from the federal government. The provisions below are required, and the
language is not negotiable. If any provision below conflicts with the State’s terms and
conditions, including any attachments, schedules, or exhibits to the State’s Contract, the
provisions below take priority to the extent a provision is required by federal law;
otherwise, the order of precedence set forth in the Contract applies. Hyperlinks are
provided for convenience only; broken hyperlinks will not relieve Contractor from
compliance with the law.

1.

Equal Employment Opportunity.

If this Contract is a “federally assisted construction contract” as defined in 41
CFER Part 60-1.3, and except as otherwise may be provided under 41 CFR Part 60,

then during performance of this Contract, the Contractor agrees as follows:
a. The Contractor will not discriminate against any employee or applicant for

employment because of race, color, religion, sex, sexual orientation, gender
identity, or national origin. The Contractor will take affirmative action to ensure
that applicants are employed, and that employees are treated during employment
without regard to their race, color, religion, sex, sexual orientation, gender identity,
or national origin. Such action shall include, but not be limited to the following:

Employment, upgrading, demotion, or transfer; recruitment or recruitment
advertising; layoff or termination; rates of pay or other forms of compensation; and
selection for training, including apprenticeship. The Contractor agrees to post in
conspicuous places, available to employees and applicants for employment,
notices to be provided setting forth the provisions of this nondiscrimination clause.

. The Contractor will, in all solicitations or advertisements for employees placed by

or on behalf of the Contractor, state that all qualified applicants will receive
consideration for employment without regard to race, color, religion, sex, sexual
orientation, gender identity, or national origin.

. The Contractor will not discharge or in any other manner discriminate against any

employee or applicant for employment because such employee or applicant has
inquired about, discussed, or disclosed the compensation of the employee or
applicant or another employee or applicant. This provision shall not apply to
instances in which an employee who has access to the compensation information
of other employees or applicants as a part of such employee's essential job
functions discloses the compensation of such other employees or applicants to
individuals who do not otherwise have access to such information, unless such
disclosure is in response to a formal complaint or charge, in furtherance of an
investigation, proceeding, hearing, or action, including an investigation conducted
by the employer, or is consistent with the Contractor's legal duty to furnish
information.

. The Contractor will send to each labor union or representative of workers with

which he has a collective bargaining agreement or other contract or
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understanding, a notice to be provided advising the said labor union or workers'
representatives of the Contractor's commitments under this section, and shall
post copies of the notice in conspicuous places available to employees and
applicants for employment.

. The Contractor will comply with all provisions of Executive Order 11246 of
September 24, 1965, and of the rules, regulations, and relevant orders of the
Secretary of Labor.

The Contractor will furnish all information and reports required by Executive Order
11246 of September 24, 1965, and by rules, regulations, and orders of the
Secretary of Labor, or pursuant thereto, and will permit access to his books,
records, and accounts by the administering agency and the Secretary of Labor for
purposes of investigation to ascertain compliance with such rules, regulations,
and orders.

. In the event of the Contractor's noncompliance with the nondiscrimination clauses
of this contract or with any of the said rules, regulations, or orders, this Contract
may be canceled, terminated, or suspended in whole or in part and the Contractor
may be declared ineligible for further Government contracts or federally assisted
construction contracts in accordance with procedures authorized in Executive
Order 11246 of September 24, 1965, and such other sanctions may be imposed
and remedies invoked as provided in Executive Order 11246 of September 24,
1965, or by rule, regulation, or order of the Secretary of Labor, or as otherwise
provided by law.

. The Contractor will include the portion of the sentence immediately preceding
paragraph (1) and the provisions of paragraphs (1) through (8) in every
subcontract or purchase order unless exempted by rules, regulations, or orders of
the Secretary of Labor issued pursuant to section 204 of Executive Order 11246
of September 24, 1965, so that such provisions will be binding upon each
subcontractor or vendor. The Contractor will take such action with respect to any
subcontract or purchase order as the administering agency may direct as a
means of enforcing such provisions, including sanctions for noncompliance:

Provided, however, that in the event a Contractor becomes involved in, or is
threatened with, litigation with a subcontractor or vendor as a result of such
direction by the administering agency, the Contractor may request the United
States to enter into such litigation to protect the interests of the United States.

The applicant further agrees that it will be bound by the above equal opportunity
clause with respect to its own employment practices when it participates in
federally assisted construction work: Provided, that if the applicant so participating
is a State or local government, the above equal opportunity clause is not
applicable to any agency, instrumentality or subdivision of such government which
does not participate in work on or under the contract.

The applicant agrees that it will assist and cooperate actively with the

administering agency and the Secretary of Labor in obtaining the compliance of
contractors and subcontractors with the equal opportunity clause and the rules,
regulations, and relevant orders of the Secretary of Labor, that it will furnish the
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administering agency and the Secretary of Labor such information as they may
require for the supervision of such compliance, and that it will otherwise assist the
administering agency in the discharge of the agency's primary responsibility for
securing compliance.

The applicant further agrees that it will refrain from entering into any contract or
contract modification subject to Executive Order 11246 of September 24, 1965,
with a contractor debarred from, or who has not demonstrated eligibility for,
Government contracts and federally assisted construction contracts pursuant to
the Executive Order and will carry out such sanctions and penalties for violation of
the equal opportunity clause as may be imposed upon contractors and
subcontractors by the administering agency or the Secretary of Labor pursuant to
Part Il, Subpart D of the Executive Order. In addition, the applicant agrees that if it
fails or refuses to comply with these undertakings, the administering agency may
take any or all of the following actions: Cancel, terminate, or suspend in whole or
in part this grant (contract, loan, insurance, guarantee); refrain from extending any
further assistance to the applicant under the program with respect to which the
failure or refund occurred until satisfactory assurance of future compliance has
been received from such applicant; and refer the case to the Department of
Justice for appropriate legal proceedings.

2. Davis-Bacon Act (Prevailing Wage).

If this Contract is a prime construction contract in excess of $2,000, the Contractor
(and its Subcontractors) must comply with the Davis-Bacon Act (40 USC 3141-3148)
as supplemented by Department of Labor regulations (29 CFR Part 5, “Labor
Standards Provisions Applicable to Contracts Covering Federally Financed and
Assisted Construction”), and during performance of this Contract the Contractor
agrees as follows:

a. All transactions regarding this contract shall be done in compliance with the
Davis-Bacon Act (40 U.S.C. 3141- 3144, and 3146-3148) and the requirements of
29C.F.R. pt. 5 as may be applicable. The contractor shall comply with 40 U.S.C.
3141-3144, and 3146-3148 and the requirements of 29 C.F.R. pt. 5 as applicable.

b. Contractors are required to pay wages to laborers and mechanics at a rate not
less than the prevailing wages specified in a wage determination made by the
Secretary of Labor.

c. Additionally, contractors are required to pay wages not less than once a week.
3. Copeland “Anti-Kickback” Act.

If this Contract is a contract for construction or repair work in excess of $2,000 where
the Davis-Bacon Act applies, the Contractor must comply with the Copeland “Anti-
Kickback” Act (40 USC 3145), as supplemented by Department of Labor regulations
(29 CER Part 3, “Contractors and Subcontractors on Public Building or Public Work
Financed in Whole or in Part by Loans or Grants from the United States”), which
prohibits the Contractor and subrecipients from inducing, by any means, any person
employed in the construction, completion, or repair of public work, to give up any part
of the compensation to which he or she is otherwise entitled, and during performance
of this Contract the Contractor agrees as follows:

Page 19 of 41


https://www.law.cornell.edu/definitions/index.php?width=840&amp%3Bheight=800&amp%3Biframe=true&amp%3Bdef_id=22edf9acbb0b836eba994727b86adedf&amp%3Bterm_occur=16&amp%3Bterm_src=Title%3A41%3ASubtitle%3AB%3AChapter%3A60%3APart%3A60-1%3ASubpart%3AA%3A60-1.4
https://www.law.cornell.edu/definitions/index.php?width=840&amp%3Bheight=800&amp%3Biframe=true&amp%3Bdef_id=22edf9acbb0b836eba994727b86adedf&amp%3Bterm_occur=16&amp%3Bterm_src=Title%3A41%3ASubtitle%3AB%3AChapter%3A60%3APart%3A60-1%3ASubpart%3AA%3A60-1.4
https://www.govinfo.gov/app/details/USCODE-2018-title40/USCODE-2018-title40-subtitleII-partA-chap31-subchapIV
https://www.govinfo.gov/app/details/CFR-2019-title29-vol1/CFR-2019-title29-vol1-part5
https://www.govinfo.gov/app/details/USCODE-2018-title40/USCODE-2018-title40-subtitleII-partA-chap31-subchapIV-sec3145
https://www.govinfo.gov/app/details/CFR-2019-title29-vol1/CFR-2019-title29-vol1-part3

STATE OF MICHIGAN <

PROGUREMENT

Michigan.gov/MiProcurement

a. Contractor. The Contractor shall comply with 18 U.S.C. §874, 40 U.S.C. § 3145,
and the requirements of 29 C.F.R. pt. 3 as may be applicable, which are
incorporated by reference into this contract.

b. Subcontracts. The Contractor or Subcontractor shall insert in any subcontracts
the clause above and such other clauses as FEMA or the applicable federal
awarding agency may by appropriate instructions require, and also a clause
requiring the Subcontractors to include these clauses in any lower tier
subcontracts. The prime contractor shall be responsible for the compliance by any
subcontractor or lower tier subcontractor with all of these contract clauses.

c. Breach. A breach of the contract clauses above may be grounds for termination
of the contract, and fordebarment as a Contractor and Subcontractor as provided
in29 C.F.R. §5.12.
4. Contract Work Hours and Safety Standards Act.

If the Contract is in excess of $100,000 and involves the employment of
mechanics or laborers, the Contractor must comply with 40 USC 3702 and 3704,
as supplemented by Department of Labor regulations (29 CFR Part 5), as applicable,
and during performance of this Contract the Contractor agrees as follows:

a. Overtime requirements. No Contractor or Subcontractor contracting for any part
of the contract work which may require or involve the employment of laborers or
mechanics shall require or permit any such laborer or mechanic in any workweek
in which he or she is employed on such work to work in excess of 40 hours in
such workweek unless such laborer or mechanic receives compensation at a rate
not less than 1 V2 times the basic rate of pay for all hours worked in excess of 40
hours in such workweek.

b. Violation; liability for unpaid wages; liquidated damages. In the event ofany
violation of the clause set forth in paragraph (1) of this section the Contractor and
any Subcontractor responsible therefor shall be liable for the unpaid wages. In
addition, such Contractor and Subcontractor shall be liable to the United States
(in the case of work done under contract for the District of Columbia or a territory,
to such District or to such territory), for liquidated damages. Such liquidated
damages shall be computed with respect to each individual laborer or mechanic,
including watchmen and guards, employed in violation of the clause set forth in
paragraph (1) of this section, in the sum of $27 for each calendar day on which
such individual was required or permitted to work in excess of the standard
workweek of 40 hours without payment of the overtime wages required by the
clause set forth in paragraph (1) of this section.

c. Withholding for unpaid wages and liquidated damages. The State shall upon
its own action or upon written request of an authorized representative of the
Department of Labor withhold or cause to be withheld, from any moneys payable
on account of work performed by the Contractor or Subcontractor under any such
contract or any other Federal contract with the same prime contractor, or any
other federally-assisted contract subject to the Contract Work Hours and Safety
Standards Act, which is held by the same prime contractor, such sums as may be
determined to be necessary to satisfy any liabilities of such contractor or
subcontractor for unpaid wages and liquidated damages as provided in the clause
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set forth in paragraph (2) of this section.

d. Subcontracts. The Contractor or Subcontractor shall insert in any subcontracts
the clauses set forth in paragraph (1) through (4) of this section and also a clause
requiring the Subcontractors to include these clauses in any lower tier
subcontracts. The prime contractor shall be responsible for compliance by any
subcontractor or lower tier subcontractor with the clauses set forth in paragraphs
(1) through (4) of this section.

5. Rights to Inventions Made Under a Contract or Agreement.

If the Contract is funded by a federal “funding agreement” as defined under 37 CFR
§401.2 (a) and the recipient or subrecipient wishes to enter into a contract with a
small business firm or nonprofit organization regarding the substitution of parties,
assignment or performance of experimental, developmental, or research work under
that “funding agreement,” the recipient or subrecipient must comply with 37 CFR Part
401, “Rights to Inventions Made by Nonprofit Organizations and Small Business
Firms Under Government Grants, Contracts and Cooperative Agreements,” and any
implementing regulations issued by the awarding agency.

6. Clean Air Act and the Federal Water Pollution Control Act.

If this Contract is in excess of $150,000, the Contractor must comply with all
applicable standards, orders, and regulations issued under the Clean Air Act (42
USC 7401-7671q) and the Federal Water Pollution Control Act (33 USC 1251-1387),
and during performance of this Contract the Contractor agrees as follows:

Clean Air Act

1. The Contractor agrees to comply with all applicable standards, orders or
regulations issued pursuant to the Clean Air Act, as amended, 42 U.S.C. § 7401
et seq.

2. The Contractor agrees to report each violation to the State and understands and
agrees that the State will, in turn, report each violation as required to assure
notification to the Federal Emergency Management Agency or the applicable
federal awarding agency, and the appropriate Environmental Protection Agency
Regional Office.

3. The Contractor agrees to include these requirements in each subcontract
exceeding $150,000 financed in whole or in part with Federal assistance provided
by FEMA or the applicable federal awarding agency.

Federal Water Pollution Control Act.

1. The Contractor agrees to comply with all applicable standards, orders, or
regulations issued pursuant to the Federal Water Pollution Control Act, as
amended, 33 U.S.C. 1251 et seq.

2. The Contractor agrees to report each violation to the State and understands and
agrees that the State will, in turn, report each violation as required to assure
notification to the Federal Emergency Management Agency or the applicable
federal awarding agency, and the appropriate Environmental Protection Agency
Regional Office.
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3. The Contractor agrees to include these requirements in each subcontract
exceeding $150,000 financed in whole or in part with Federal assistance provided
by FEMA or the applicable federal awarding agency.

7. Debarment and Suspension .A “contract award” (see 2 CFR 180.220) must not
be made to parties listed on the government-wide exclusions in the System
for Award Management (SAM), in accordance with the OMB guidelines at 2
CFR 180 that implement Executive Orders 12549 (51 FR 6370; February 21,
1986) and 12689 (54 FR 34131; August 18, 1989), “Debarment and
Suspension.” SAM Exclusions contains the names of parties debarred,
suspended, or otherwise excluded by agencies, as well as parties declared
ineligible under statutory or regulatory authority other than Executive Order
12549.

a. This Contract is a covered transaction for purposes of 2 C.F.R. pt. 180 and 2
C.F.R. pt. 3000. As such, the Contractor is required to verify that none of the
Contractor’s principals (defined at 2 C.F.R. § 180.995) or its affiliates (defined at 2
C.F.R. § 180.905) are excluded (defined at 2 C.F.R. § 180.940) or disqualified
(defined at 2 C.F.R. § 180.935).

b. The Contractor must comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt.
3000, subpart C, and must include a requirement to comply with these regulations
in any lower tier covered transaction it enters into.

c. This certification is a material representation of fact relied upon by the State. If it is
later determined that the contractor did not comply with 2 C.F.R. pt. 180, subpart
Cand 2 C.F.R. pt. 3000, subpart C, in addition to remedies available to the State,
the Federal Government may pursue available remedies, including but not limited
to suspension and/or debarment

d. The bidder or proposer agrees to comply with the requirements of 2 C.F.R. pt.
180, subpart C and 2 C.F.R. pt. 3000, subpart C while this offer is valid and
throughout the period of any contract that may arise from this offer. The bidder or
proposer further agrees to include a provision requiring such compliance in its
lower tier covered transactions.

8. Byrd Anti-Lobbying Amendment.

Contractors who apply or bid for an award of $100,000 or more shall file the required
certification in Exhibit 1 — Byrd Anti-Lobbying Certification below. Each tier certifies to
the tier above that it will not and has not used Federal appropriated funds to pay any
person or organization for influencing or attempting to influence an officer or
employee of any agency, a Member of Congress, officer or employee of Congress, or
an employee of a Member of Congress in connection with obtaining any Federal
contract, grant, or any other award covered by 31 U.S.C. § 1352. Each tier shall also
disclose any lobbying with non-Federal funds that takes place in connection with
obtaining any Federal award. Such disclosures are forwarded from tier to tier up to
the recipient who in turn will forward the certification(s) to the awarding agency.

9. Procurement of Recovered Materials.
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Under 2 CFER 200.322, Contractors must comply with section 6002 of the Solid Waste
Disposal Act, as amended by the Resource Conservation and Recovery Act.

a. In the performance of this contract, the Contractor shall make maximum use of
products containing recovered materials that are EPA-designated items unless
the product cannot be acquired:

a. Competitively within a timeframe providing for compliance with the contract
performance schedule;

b. Meeting contract performance requirements; or
c. At areasonable price.

b. Information about this requirement, along with the list of EPA- designated items, is
available at EPA’'s Comprehensive Procurement Guidelines web site,
https://www.epa.gov/smm/comprehensive- procurement-guideline-cpg-program.

c. The Contractor also agrees to comply with all other applicable requirements of
Section 6002 of the Solid Waste Disposal Act.

10. Additional FEMA Contract Provisions.
The following provisions apply to purchases that will be paid for in whole or in part
with funds obtained from the Federal Emergency Management Agency (FEMA):

1. Access to Records. The following access to records requirements apply to this
contract:

a. The Contractor agrees to provide the State, the FEMA Administrator, the
Comptroller General of the United States, or any of their authorized
representatives access to any books, documents, papers, and records of the
Contractor which are directly pertinent to this contract for the purposes of
making audits, examinations, excerpts, and transcriptions

b. The Contractor agrees to permit any of the foregoing parties to reproduce by
any means whatsoever or to copy excerpts and transcriptions as reasonably
needed

c. The Contractor agrees to provide the FEMA Administrator or his authorized
representatives access to construction or other work sites pertaining to the
work being completed under the contract

d. In compliance with the Disaster Recovery Act of 2018, the State and the
Contractor acknowledge and agree that no language in this contract is
intended to prohibit audits or internal reviews by the FEMA Administrator or
the Comptroller General of the United States

2. Changes.
See the provisions regarding modifications or change notice in the Contract
Terms.

3. DHS Seal Logo and Flags.
The Contractor shall not use the DHS seal(s), logos, crests, or reproductions of
flags or likenesses of DHS agency officials without specific FEMA pre-approval.

4. Compliance with Federal Law, Regulations, and Executive Orders.
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This is an acknowledgement that FEMA financial assistance will be used to fund
all or a portion of the contract. The Contractor will comply with all applicable
Federal law, regulations, executive orders, FEMA policies, procedures, and
directives.

. No Obligation by Federal Government.

The Federal Government is not a party to this contract and is not subject to any
obligations or liabilities to the State, Contractor, or any other party pertaining to
any matter resulting from the Contract.”

. Program Fraud and False or Fraudulent Statements or Related Acts

The Contractor acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies
for False Claims and Statements) applies to the Contractor’s actions pertaining to
this contract.
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SCHEDULE A - STATEMENT OF WORK
CONTRACT ACTIVITIES

Contract No. 220000001449
Medical Specimen Courier Services
BACKGROUND and SCOPE

This is a Contract for the provision of emergency and scheduled, non-emergency,
Human Clinical Specimen Transport Service for Michigan. This service includes
transport and delivery of Newborn Screening (NBS) specimens from Michigan birthing
hospitals and other clinical specimens submitted for diagnostic or surveillance testing
from hospitals and public health laboratories located in Michigan to the Michigan
Department of Health and Human Services, Bureau of Laboratories (MDHHS BOL) in
Lansing, Michigan. This Contract is for MDHHS, other State Departments, and MiDeal
members (authorized local units of government). The Contractor must primarily provide
services to MDHHS.

This courier service requires two distinct, but related, activities: 1) routine, scheduled
transport of Newborn Screening (NBS) and clinical specimens; and 2) public health
emergency “will-call” transport of clinical specimens.

1. Routine pick-up and delivery of clinical specimens:

The NBS Laboratory provides critical testing services on all live births
(approximately 105,000 annually) in the State of Michigan. These specimens
are dried blood spots (DBS) on filter paper and are not subject to the U.S.
Department of Transportation (DOT) Hazardous Materials Regulations, 49
Code of Federal Regulations (CFR) Subtitle B Chapter 1, Subchapter C
Hazardous Materials Regulations.

Newborn Screen DBS are packaged by the hospital in bar coded white
envelopes provided by the NBS Program and must, without exception, be
picked up on a daily basis (Sunday through Friday, including calendar
holidays and/or State recognized holidays) at the birthing hospitals in the
Lower Peninsula. A current (as of March 2022) listing of the cities where the
birthing hospitals are located is provided as Appendix A.

Hospitals also submit various other types of clinical specimens to MDHHS
BOL in Lansing. When additional clinical specimens are offered by one of the
birthing hospitals, they will be picked up and transported at the same time as
NBS, DBS. These additional specimens are typically classified as Biological
Substance Category B and may or may not be considered Materials of Trade
under DOT regulation 49 CFR.

Occasionally, specimens classified as Category A, Infectious Substance,
affecting humans (and subject to Hazardous Materials Regulations, in
particular, those regulations applicable to Division 6.2 hazardous materials)
will also require transport. These will be packaged by trained staff at the
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submitting agency in accordance with transportation regulations in effect at
the time for Category A “Infectious Substance, Affecting Humans”.

Daily scheduled pick-ups (Monday through Friday, excluding calendar
holidays and/or State recognized holidays and rare non-scheduled “will-call”
pick up service as needed) are also required from fifteen public health
laboratories, currently located in Grand Rapids, Pontiac, Kalamazoo,
Saginaw, Detroit, Battle Creek, Mt. Clemons, Muskegon, Burton, Warren,
Gaylord, Jackson, Traverse City, Benton Harbor, and Wayne.

Most Michigan counties have local public health department locations, and
these locations may be added as pick-up sites in the future. A listing of cities
in Lower Michigan where County Health Departments are currently located is
provided as Appendix B.

2. Emergency “will-call” transport: The MDHHS, BOL may from time to time
require immediate pick-up of clinical specimens in public health emergency
situations. This service may be requested by MDHHS, BOL during routine
work hours, after hours (after 9:30 PM), on weekends, or on holidays, and
may include meeting a third party at the Mackinaw Bridge to pick-up
specimens transported from the Upper Peninsula by the third-party carrier.

1. Requirements
1.1.General Requirements

A. Specimens must be packaged, labeled, and transported in such a manner as to
comply with all local, State of Michigan, and Federal Regulations. This is the
responsibility of the submitting hospital or laboratory. The Contractor may refuse
to transport a Hazard Division 6.2 specimen that is not properly and safely
packaged and will included the instruction as part of the driver training protocols.

B. Contractor’s drivers must inspect each item prior to pick-up to verify that it has
been packaged appropriately and is sealed. The Contractor’s driver must not
open any item at any point during transport. Items will be transported,
maintained, and delivered under specific environmental conditions to maintain
integrity of the specimens.

C. The Contractor must have procedures and processes in place to appropriately
handle an event of possible exposure. In the case of such an event, the
Contractor must notify the Contract Manager who will then notify the State of the
Situation. In the event of a spill or possible exposure, drivers will use the
appropriate spill kit supplies / PPE while wearing plastic gloves, etc., and follow
the appropriate procedures.

D. Personal Protective gear must be carried in all vehicles. All vehicles transporting
infectious substances must be equipped with a spill kit and drivers must be
familiar with spill response techniques. In addition, drivers will have visual aids
for a step-by-step protocol on how to react in the event of a spill.
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All drivers will be specifically trained on spill response techniques and spill clean-
up procedures during the online courses, including blood borne pathogen
identification, transmission methods and prevention, and universal precautions,
and agree to abide by these transportation guidelines.

. Every attempt will be made to designate a single location within each hospital for
specimen pick-up. Some hospitals may require pick-up from possibly more than
one location within the facility due to considerations of patient safety and the
integrity of clinical specimens. The Contractor must develop a plan to pick-up
specimens at each hospital location as required for efficiency of timely pick-ups.
Pick-ups must not occur any earlier than 10:45 AM. MDHHS will provide contact
information for each facility so that the courier may work directly with each
hospital on issues involving the location of pickups. However, all other
communication with the facility regarding issues other than pick-up location must
involve MDHHS Contract Representative and/or other MDHHS staff member(s).
Contractor must submit pick-up times to the State at least quarterly and when
requested by the State. Any requests to change the pick-up location within a
facility must be submitted in writing and approved by the pick-up site, MDHHS,
and the Contractor.

Upon arriving at each location, the Contractor must have protocols in place that
will document arrival at the location. Contractor may affix a location barcode on
the wall or shelf near the designated pick-up area(s) at each location. The
Contractor may also obtain a signature from the facility representative
acknowledging the information is accurate and that the Contractor has taken
custody of all items.

. The Contractor must sign manually and electronically, a receipt log at each
location where specimens are picked up. The log will include the name of the
courier, date, time, minimal itemization (the number of discrete items picked up —
e.g., the number of white envelopes, boxes, bags, etc.), and the envelope
number when appropriate — e.g., for newborn screening. A single bag containing
multiple specimens would be one item. The Contractor must provide to the State
a copy of the log when requested by the State.

. Regularly scheduled pick-up of specimens is required Sunday through Friday,
including holidays. Pick-ups from the locations must not be earlier than 10:45
AM. Specimen delivery to MDHHS, BOL is required within 18 hours of pick-up
and not later than 5:00 AM Monday through Saturday, including holidays.

. Hospitals, health departments and/or laboratory pick-up sites may be added or
removed during the course of this Contract, subject to hospital or laboratory
business model decisions. A list of all pick-up site locations will be maintained by
the Program Manager and communicated to the Contractor. When a change to
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the pick-up site locations occurs, the Program Manager will update the list and
Contractor of the change. Once per year, if there has been a change in
locations, the Contract Administrator will document the current list through a
Contract Change Notice.

|. Specimens to be transported will be picked up from the designated location or
locations and delivered to:

State Laboratory Building
3350 N. Martin Luther King Jr. Blvd.
Lansing, M| 48906

J. Specimens from regularly scheduled stops may also be delivered to another
State approved local public health laboratory within the service area as defined
by an authorized representative of MDHHS, BOL.

K. The Contractor must also provide 24/7/365 coverage for “will-call” emergency
transport service as requested. This “will-call” emergency service will cover the
entire Lower Peninsula. MDHHS Lansing BOL will make the determination of
need for emergency transport and will contact the Contractor directly to arrange
pick-up and delivery.

L. MDHHS, BOL will provide an authorization code to the Contractor that will
confirm the validity of a request for emergency service. In addition, MDHHS,
BOL will provide the Contractor a list of personnel who are authorized to
schedule emergency pick-ups, and Contractor’s dispatchers will verify their
identity prior to accepting the code and scheduling the emergency courier
service.

M. “Will-Call” emergency pick-ups will be delivered to the Lansing MDHHS, BOL as
soon as possible, usually within 8 hours or less, but no later than 18 hours after
phone request is received by the Contractor. If a public health emergency
requires pick-up from an Upper Peninsula site, the Contractor may be required to
meet a third-party driver at a northern Lower Peninsula site where the specimen
will be handed off by the third party to the Contractor for delivery to MDHHS,
BOL.

N. HIPAA

Contractor must comply with all applicable requirements of HIPAA, as amended,
including a signed Appendix D — Business Associate Agreement (BAA).

1.2. Transition

A. Transition Out of Contract — The Contractor must work with the State, or a
specified third-party, to develop a transition plan setting forth the specific tasks
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and schedule to be accomplished by the parties to affect an orderly transition.
The Contractor must allow as many personnel as practicable to remain on the job
to help the State, or a specified third-party, maintain the continuity and
consistency of the services required by the Contract. In addition, during or
following the transition period, in the event the State requires the services of the
Contractor’'s Subcontractors or vendors, as necessary to meet its needs. The
Contractor agrees to reasonably, and with good faith, work with the State to use
the Services of the Contractor’'s Subcontractors. The Contractor must notify all of
Contractor’s Subcontractors of the procedures to be followed during the transition
phase. The transition phase will be no longer than three months. Additional
transition requirements can be found in the Contract Terms and Conditions,
Paragraph 25.

B. Transition Into Contract — Upon Contract award, Contractor will coordinate with
the State to develop a formal transition plan, listing specific tasks and a schedule
to be accomplished, and specifying individuals responsible for each deliverable.

C. Recruiting Drivers — Due to the volume and time-sensitive nature of MDHHS'’s
deliveries, Contractor must have a team of drivers who are responsible for
transport of MDHHS program samples.

1.3. Training

The Contractor is responsible for certifying that individual transporters are trained for the
handling and transport of clinical specimens, including infectious substances in
Hazardous Materials Class 6.2. Proof of certified training (i.e., certificates) must be
provided upon request by the State. Subcontractors who handle specimens for
transport are subject to the same training requirements. The Contractor is responsible
for proving the documentation (i.e., certificates) of this training. Certification must be
kept up to date, which may require refresher training every two to three years. MDHHS
may provide additional training requirements to the Contractor in order to satisfy
corrective action requirements or provide useful resources to aid in job performance. In
addition, MDHHS may require the Contractor to participate in Program specific
training(s).

The Contractor may offer additional training to include route shadowing in which drivers
practice routes and make introductions to staff members at each facility.

Contractor may also require the drivers to train on the following topics:

Back and shoulder injury prevention
Defensive driving

Security awareness

Fatigue prevention

Vehicle backing safety

Parking lot safety

Cell phone safety

Driving in inclement weather

AN NN N N
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v" Driving distractions
v" Material handling and ergonomics

Additionally, the review of protocols specific to this Contract will include:

Chain of Custody process

Pick-up and delivery information capture

State contract specific requirements such as record keeping, timeliness, etc.
Pick-up and delivery location specific protocols, such as where to make the
actual pick up once in a facility

HIPAA and patient confidentiality

Driver awareness and safety training

SN

AN

The Contractor will also require each driver to review and sign a seat belt policy, no-
smoking policy, and drug-free workplace agreement. Contractor's Managers are
required to complete Leadership Education and Development training program.

2. Service Requirements
2.1.Timeframes
All Contract Activities must be delivered as follows:

A. Specimen delivery to MDHHS, BOL is required within 18 hours of pick-up and not
later than 5:00 AM Monday through Saturday, including holidays.

B. “Will-Call” emergency pick-ups will be delivered to the Lansing MDHHS, BOL as
soon as possible, usually within 8 hours or less, but no later than 18 hours after
phone request is received by the Contractor.

2.2.Delivery

Specimens to be transported will be picked up from the designated location or locations
and delivered to:

State Laboratory Building

3350 N. Martin Luther King Jr. Blvd.

Lansing, M| 48906

3. Acceptance
3.1.Acceptance, Inspection, and Testing

The State will use the following criteria to determine acceptance of the Contract
Activities: The MDHHS Program Manager(s) will be responsible for verifying that
delivery of newborn screening cards and other clinical specimens:

A. Was performed within the time period referenced in the Requirements Section
1.1.

B. Was performed according to all Contract specifications and terms.

4. Staffing
4.1.Contractor Representative
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The Contractor must appoint one individual specifically assigned to State of Michigan
accounts, who will respond to State inquiries regarding the Contract Activities, answer
questions related to ordering and delivery, etc. (the “Contractor Representative”).

The Contractor must notify the Contract Administrator at least 30 calendar days before
removing or assigning a new Contractor Representative.

Contractor Representative: Tresa Agee, Contract Manager

4.2.Customer Service Number

The Contractor must specify its number for the State to contact the Contractor
Representative. The Contractor Representative must be available for calls during the
hours of 8:00 am to 5:00 pm EST.

Office: 888-592-7828
Email: tagee@stat-courier.com
Direct Line: 636-659-5519

4.3.Dispatch and Emergency Phone Number

The Contractor must provide a phone number for the State to make contact with the
Contractor for support and emergency pick-up services. The Contractor must be
available for calls and service 24/7/365.

Phone Number: 888-592-7828

When providing Transportation Support, the Call Center must provide within one hour of
the call an estimated time for an emergency dispatch. For non-emergency dispatches,
the response must be within one business day.

4.4. Work Hours
A. Regular Pick-Up Schedule

The specimen pick-up schedule is determined by the Contractor and must
provide pick-up service Sunday through Friday, including calendar holidays
and/or State recognized holidays. Delivery to MDHHS, BOL must be by 5:00 AM
Monday through Saturday, including calendar holidays and/or State recognized
holidays.

B. Emergency Will-Call Pick-Up
The specimen for emergency will-call pick-ups when requested by MDHHS, BOL
during routine work hours, after hours (after 9:30 PM), on weekends, or on
holidays, and may include meeting a third party at the Mackinac Bridge to pick up
specimens transported from the Upper Peninsula by the third-party courier. See
Section 1.1, J-K.

4.5.Key Personnel

The Contractor must appoint one individual who will be directly responsible for the day-
to-day operations of the Contract (“Key Personnel”). Key Personnel must be specifically
assigned to the State account, be knowledgeable on the contractual requirements, and
respond to State inquiries within one business day.
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The State has the right to recommend and approve in writing the initial assignment, as
well as any proposed reassignment or replacement, of any Key Personnel. Before
assigning an individual to any Key Personnel position, Contractor will notify the State of
the proposed assignment, introduce the individual to the State’s Project Manager, and
provide the State with a resume and any other information about the individual
reasonably requested by the State. The State reserves the right to interview the
individual before granting written approval. In the event the State finds a proposed
individual unacceptable, the State will provide a written explanation including
reasonable detail outlining the reasons for the rejection. The State may require a 30-
calendar day training period for replacement personnel.

Contractor will not remove any Key Personnel from their assigned roles on this Contract
without the prior written consent of the State. The Contractor’'s removal of Key
Personnel without the prior written consent of the State is an unauthorized removal
(“Unauthorized Removal”). An Unauthorized Removal does not include replacing Key
Personnel for reasons beyond the reasonable control of Contractor, including illness,
disability, leave of absence, personal emergency circumstances, resignation, or for
cause termination of the Key Personnel’s employment. Any Unauthorized Removal may
be considered by the State to be a material breach of this Contract, in respect of which
the State may elect to terminate this Contract for cause under the Termination for
Cause section of the Standard Contract Terms.

A. The Contractor must identify all Key Personnel that will be assigned to this Contract
in the table below which includes the following:
1. Name and title of staff that will be designated as Key Personnel.
2. |dentify which of the required key personnel positions they are fulfilling.
3. Key Personnel’s roles and responsibilities, as they relate to this Contract.
4

. Identify where each Key Personnel staff member will be physically located (city
and state) during the Contract performance.

3. 6.
Role(s) / Responsibilities Physical
Location
Natasha President and | Natasha will work with her staff daily to | Lake St.
Boekholt CEO ensure all protocols are met and Louis,
drivers are performing to their best Missouri
ability.
Alex Vice President, | Alex will be responsible for the overall Lake St.
Boekholt Sales and high-level relationship with the State. Louis,
Marketing Alex will be involved in the new Missouri
contract set up, contract maintenance,
scheduled visits, etc. Alex will ensure
all contractual obligations for the State
are met and will be responsible for
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3. 6.

Role(s) / Responsibilities Physical
Location

coordinating any contract revisions,
amendments, or extensions. Further,
Alex will be available to support the
operations team in organizing meetings
and field visits as needed.

Tresa Agee | Account As the main point of contact, Tresa will | Lake St.
Manager stay abreast of detailed protocols, Louis,
procedures, and contract changes to Missouri

ensure drivers and staff are in
compliance and any questions are
answered in a timely manner. Tresa will
be available for on-site meetings in
Michigan upon request. She will be
knowledgeable on the contractual
requirements and will respond to the
State inquiries within one business day.

Brian Logistics and Brian will oversee the State’s courier Atlanta,

Clingen Implementatio | operations. Georgia
n Manager

Steve Huey | Director of Steve Huey will oversee all Contractor | Lake St.
Operations operations. Steve will also be on site in | Louis,

Michigan for regular route/driver audits | Missouri
and client meetings.

Dana Customer Dana is Tresa’s backup and Lake St.
Morton Service Contractor’s Lead Customer Service Louis,
Specialist Representative for all day-to-day Missouri

inquiries and requests. She will monitor
client satisfaction through phone
discussions and feedback generated
throughout the day.

4.6.RESERVED

4.7.Disclosure of Subcontractors

The Contractor may subcontract out work as needed to provide the defined services.
Any subcontractor must conform to the requirements as outlined within this agreement,
please see Contract Terms, Section 10. If the Contractor intends to utilize
subcontractors, the Contractor must disclose the following:

e The legal business name; address; telephone number; a description of
subcontractor’s organization and the services it will provide; and information
concerning subcontractor’s ability to provide the Contract Activities.
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e The relationship of the subcontractor to the Contractor.
e Whether the Contractor has a previous working experience with the
subcontractor. If yes, provide the details of that previous relationship.

e A complete description of the Contract Activities that will be performed or provided
by the subcontractor.

e Geographically Disadvantaged Business Enterprise Sub-Contractors: If
contractors plan to utilize subcontractors to perform more than 20% of the
deliverables under this contract, at least 20% of that subcontracted work must be
awarded to Michigan-based Geographically Disadvantaged Business Enterprises
(GDBE). Contractor will submit a plan detailing all subcontractors to be used,
including the percentage of the work to be done by each. Contractor must inform
the State to the name and address of the GDBE, the percentage of the work they
will complete, the total amount estimated to be paid to the GDBE, and provide
evidence for their qualifications as a GDBE. If contractor cannot find GDBE
subcontractors to meet this requirement they must provide reasoning and
justification to receive an exemption from this requirement from the State.
(Existing business relationships will not be an approved reason for this.)

GDBE definition: "Geographically-Disadvantaged Business Enterprise" means a
person or entity that satisfies one or more of the following: (i) Is certified as a
HUBZone Small Business Concern by the United States Small Business
Administration. (ii) Has a principal place of business located within a Qualified
Opportunity Zone within Michigan. (iii) More than half of its employees have a
principal residence located within a Qualified Opportunity Zone within Michigan, or
both.

4.8.Security
The Contractor will be subject the following security procedures:

A. Drivers and delivery personnel will provide an acceptable and valid identification
that includes a photograph at each visit. Photo identification may be in the form
of a badge or other identification from the employer/contractor and/or a
government-issued identification.

All drivers and delivery personnel will clearly display identification indicating
him/herself as a Contractor driver. All drivers will be uniformed with a Contractor
issued picture ID badge in clear view.

B. The Contactor’s staff will be required to make deliveries to or enter State
facilities.

C. Contractor will ensure each driver has undergone extensive background checks
and has thorough training before they begin servicing under this Contracts.
Vehicles will be locked at all times when drivers are not in immediate proximity;
items will never be left unattended in an unsecure location.

5. Project Management
A. The specimen pick-up schedule is determined and managed by the Contractor,
but pick-up service must be provided Sunday through Friday for delivery to

Page 34 of 41



STATE OF MICHIGAN <

PROGUREMENT

Michigan.gov/MiProcurement

MDHHS, BOL by 5:00 AM Monday through Saturday, including calendar holidays
and/or State recognized holidays.

B. If the Contractor is unable to make a pick-up or will be late making a delivery to
the State, the Contractor must notify the State immediately. The Contractor will
notify the State via a designated phone number to be provided by the State.
Contractor must have a quality assurance process in place to ensure deliveries
are on time and meet the requirements of this Contract.

C. Contractor’s Quality Improvement (Ql) team will monitor and review a dashboard
containing numerous operational Key Performance Indicators (KPIs) to
proactively see any trends that could potentially lead to problems.

5.1.Project Plan

The Contractor will carry out this project under the direction and control of the Program
Manager(s). Within 30 calendar days of the Effective Date, the Contractor must submit
a project plan to the Program Manager for final approval. The plan must include: (a) the
Contractor's organizational chart with names, title, and email address of personnel
assigned to the project, which must align with the staffing stated in accepted proposals;
and (b) the project breakdown showing sub-projects, tasks, and resources required for
the pick-up schedule including stops and times.

The Contractor must track and log all pick-ups and deliveries. If changes to the
schedule of pick-up or delivery are required, the Contractor will use route optimization
project plan to support the changes. Any changes must be communicated by phone
and a written follow-up to the Program Manager and/or designated representative.

5.2. Meetings
The State may request other meetings, as it deems appropriate.

5.3.Reporting
The Contractor must submit, to the Program Manager or other designated staff, the
following written reports:

A. Tracking logs described in Section 1.1, C. Contractor must submit when
requested by the State.

B. Schedule Pick-Up times described in Section 1.1, B. Contractor must submit at
least quarterly and when a change occurs or requested by the State.

C. Monthly Report of timely/untimely pick-up and deliveries (See Section VI.2.).
Contractor must submit within 10 calendar days or month end.

D. Additional reports may be requested by the State from time to time.

6. Pricing
6.1.Price Term

Pricing is firm for the entire length of the Contract.

6.2.Price Changes

Adjustments will be based on changes in actual Contractor costs. Any request must be
supported by written evidence documenting the change in costs. The State may
consider sources, such as the Consumer Price Index; Producer Price Index; other
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pricing indices as needed; economic and industry data; manufacturer or supplier letters
noting the increase in pricing; and any other data the State deems relevant.

Following the presentation of supporting documentation, both parties will have 30 days
to review the information and prepare a written response. If the review reveals no need
for modifications, pricing will remain unchanged unless mutually agreed to by the
parties. If the review reveals that changes are needed, both parties will negotiate such
changes, for no longer than 30 days, unless extended by mutual agreement.

The Contractor remains responsible for Contract Activities at the current price for all
orders received before the mutual execution of a Change Notice indicating the start date
of the new Pricing Period.

7. Ordering
7.1. Authorizing Document
The appropriate authorizing document for the Contract will be a signed Master
Agreement as well as an Agency issued Delivery Order (DO).

8. Invoice and Payment
8.1.Invoice Requirements
All invoices submitted to the State must include: (a) date; (b) DO number; (c) quantity;
(d) description of the Contract Activities; (e) unit price; (f) shipping cost (if any); (g)
vendor-generated invoice number; and (h) total price. Overtime, holiday pay, and travel
expenses will not be paid.

8.2.Payment Methods
The State will make payment for Contract Activities via electronic funds transfer (EFT).

8.3.Procedure
The Contractor must forward invoices to the MDHHS Bureau of Finance and Accounting
at MDHHS-CPU@michigan.gov.

9. Liquidated Damages
Late or improper completion of the Contract Activities will cause loss and damage to the
State and it would be impracticable and extremely difficult to fix the actual damage
sustained by the State. Therefore, if there is late or improper completion of the Contract
Activities the State is entitled to collect liquidated damages in the amount of $500 and
an additional $500 per day for each day Contractor fails to remedy the late or improper
completion of the Work.

10. Service-Level Agreements (SLAs)
The Contractor will be held accountable to meet the requirements and the service level
requirements established in this Contract.

Service Level Agreements for this Contract will be as follows:

SLA Metric 1. Timely Deliveries

Definition and A. Specimen delivery to MDHHS, BOL is required within 18
Purpose hours of pick-up and not later than 5:00 AM Monday through
Saturday, including holidays.

Page 36 of 41


mailto:MDHHS-CPU@michigan.gov

STATE OF MICHIGAN <‘>/
PROCUREMENT! >

Michigan.gov/MiProcurement

SLA Metric 1. Timely Deliveries

B. “Will-Call” emergency pick-ups will be delivered to the
Lansing MDHHS, BOL as soon as possible, usually within 8
hours or less, but no later than 18 hours after phone request
is received by the Contractor.

Acceptable 1. All deliveries must occur in accordance with the approved
Standard delivery schedule for each Facility and Facility Receiving hours.
See Section 2.

2. Extenuating circumstances must be communicated by the
Contractor to the Program Manager prior to the scheduled
delivery date and time.

The acceptable standard is 100% compliance.

Credit Due for | 1. $100.00 may be assessed for each of the first five occurrences

Failing to of non-compliance in a given calendar year.

Meet.the 2. $500.00 may be assessed beginning with the sixth occurrence of

Service Level . : .
non-compliance and on each occurrence thereafter in a given

Agreements

calendar year.

Extenuating circumstances will be reviewed by the Program
Manager before any Service Credits are assessed.

At the discretion of the State, these credits may be applied toward
any payable due to the Contractor or be payable directly to the
State. Payments made directly to the state will be completed within
10 days of notice of assessment.
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Contract No. 220000001449

Medical Specimen Courier Services

Pricing includes all costs, including but not limited to, any one-time or set-up
charges, fees, and potential costs that Contractor may charge the State (e.g.,
shipping and handling, per piece pricing, and palletizing).

Service Description Price Per Estimated Estimated Total
Stop Yearly Yearly Cost Contract
Frequency of Cost
Stops

1. Regularly

Scheduled Pick-ups $26.75 22,880 | $612,040.00 | $1,836,120.00

Monday —Friday

2. Regular

Scheduled Pick-Ups $33.00 3,900 | $128,700.00 | $386,100.00

Sunday

3. “Will-Call” Pick-

ups Sunday — Friday $100.00 10 $1,000.00 $3,000.00

4. Saturday

Emergency Pick-ups $150.00 10 $1,500.00 $4,500.00

GRAND TOTAL $2,229,720.00
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SCHEDULE C - INSURANCE REQUIREMENTS

Contract No. 200000001449
Medical Specimen Courier Services

1. General Requirements. Contractor, at its sole expense, must maintain the
insurance coverage as specified herein for the duration of the Term. Minimum limits
may be satisfied by any combination of primary liability, umbrella or excess liability,
and self-insurance coverage. To the extent damages are covered by any required
insurance, Contractor waives all rights against the State for such damages. Failure
to maintain required insurance does not limit this waiver.

2. Qualification of Insurers. Except for self-insured coverage, all policies must be
written by an insurer with an A.M. Best rating of A- VII or higher unless otherwise
approved by DTMB Enterprise Risk Management.

3. Primary and Non-Contributory Coverage. All policies for which the State of
Michigan is required to be named as an additional insured must be on a primary and
non-contributory basis.

4. Claims-Made Coverage. If any required policies provide claims-made coverage,
Contractor must:

a. Maintain coverage and provide evidence of coverage for at least 3 years after the
later of the expiration or termination of the Contract or the completion of all its
duties under the Contract;

b. Purchase extended reporting coverage for a minimum of 3 years after completion
of work if coverage is cancelled or not renewed, and not replaced with another
claims-made policy form with a retroactive date prior to the Effective Date of this
Contract.

5. Proof of Insurance.

a. Insurance certificates showing evidence of coverage as required herein must be
submitted to DTMB-RiskManagement@michigan.gov within 10 days of the
contract execution date.

b. Renewal insurance certificates must be provided on annual basis or as otherwise
commensurate with the effective dates of coverage for any insurance required
herein.

c. Insurance certificates must be in the form of a standard ACORD Insurance
Certificate unless otherwise approved by DTMB Enterprise Risk Management.

d. Allinsurance certificates must clearly identify the Contract Number (e.g., notated
under the Description of Operations on an ACORD form).

e. The State may require additional proofs of insurance or solvency, including but
not limited to policy declarations, policy endorsements, policy schedules, self-
insured certification/authorization, and balance sheets.
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f. Inthe event any required coverage is cancelled or not renewed, Contractor must
provide written notice to DTMB Enterprise Risk Management no later than 5
business days following such cancellation or nonrenewal.

6. Subcontractors. Contractor is responsible for ensuring its subcontractors carry and
maintain insurance coverage.

7. Limits of Coverage & Specific Endorsements.

Required Limits Additional Requirements

Commercial General Liability Insurance

Minimum Limits: Contractor must have their policy endorsed to
add “the State of Michigan, its departments,
$1,000,000 Each Occurrence divisions, agencies, offices, commissions,

- . officers, employees, and agents” as additional
$1,000,000 Personal & Advertising Injury insureds using endorsement CG 20 10 11 85,

$2,000,000 Products/Completed Operations | or both CG 20 10 12 19 and CG 20 37 12 19.
$2,000,000 General Aggregate

Automobile Liability Insurance

Minimum Limits: Contractor must have their policy: (1)

$1,000,000 Per Accident endorsed to add “the State of Michigan, its
departments, divisions, agencies, offices,
commissions, officers, employees, and
agents” as additional insureds; and (2) include
Hired and Non-Owned Automobile coverage.

Workers' Compensation Insurance

Minimum Limits: Waiver of subrogation, except where waiver is

Coverage according to applicable laws prohibited by law.

governing work activities.

Employers Liability Insurance

Minimum Limits:

$500,000 Each Accident

$500,000 Each Employee by Disease
$500,000 Aggregate Disease
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8. Non-Waiver. This Schedule C is not intended to and is not to be construed in any
manner as waiving, restricting or limiting the liability of either party for any
obligations under this Contract, including any provisions hereof requiring Contractor
to indemnify, defend and hold harmless the State.
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