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How to ask a question

Type your 
question into 

the chat. 

Click the 
“hand” icon at 
the top of your 

screen.

Type #2 to 
raise your 

hand.

#2



Agenda

Welcome and Review of Agenda

Anita Singh, EGLE

Office of the Clean 

Water Public Advocate

EGLE Updates

Emily Posthumus, EGLE

Wrap up & Reminders

Emily Posthumus, EGLE

Ambassador Updates & Discussion

Consumer Confidence Reports

Kristofer Dorcy, EGLE



Updates from EGLE
Emily Posthumus, EGLE

Office of the Clean 

Water Public Advocate



Upcoming Events

• Opportunities for feedback on:
• SDWA

• Lead education materials (SDWAC)

• Upcoming CWA Meetings:
• August 25 – Environmental Education

• October 27 – Source Water Protection

Office of the Clean 

Water Public Advocate
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Consumer Confidence Report Rule

Kristofer Dorcy

Drinking Water and Environmental Health



7

Consumer Confidence Report (CCR) Rule

• Annual water quality report required by all 
community water systems.
– Goal of the CCR is to:

• Provide transparency and increase public 
confidence 

• Increase public’s understanding of drinking water 
processes and water quality

• Increase public awareness of the need to protect 
drinking water sources

• Keep water agencies accountable

– Delivery required annually by July 1st
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• Applies to all community water systems (1379)

• It lists the most recent sample data going back 
5 years

• There is no set template

• The report is published once a year

• Eight required elements

Fast Facts about the CCR
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• Water system contact information
• Source(s) of water
• Definitions of terms used, e.g., parts per million (ppb), maximum contaminant 

level (MCL), etc. 
• Reported levels of detected contaminants (in table format)
• Compliance with State and Federal Drinking Water Regulations (explanation of 

violations, potential health effects, and special notices)
• If applicable, information on other monitoring for Cryptosporidium, Radon, and 

Other Contaminants
• Required educational information, e.g., statement on lead, arsenic, nitrate, 

vulnerable population, etc. 
• If applicable, variances and exemptions

What is included in the report?
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Regulated Contaminant Table

Level 
Detected Range

Violation
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EGLE Tools and Resources
2021 CCR Template
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Delivery Requirements
• Mail or directly deliver a copy by July 1 

• Includes making a good faith effort to deliver to 
non bill paying customers

• Needs translations if a community has a 
population of >10% non-English speaking 
residents

• Must be made available upon request

• 2 waivers for small systems (<10,000) and (<500)
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Delivery Requirements Cont.

• Supplies have options when it comes to delivering CCRs.
• For larger supplies they must mail, hand deliver or notify the 

availability of the CCR online. (this notification might appear on 
a bill) This is also an option for other supplies. 

• Smaller supplies that server less than 10,000 have the option to 
post the whole report in a newspaper.

• Supplies that serve 500 persons or less can post their CCR to 
public places.
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Due by October 1

Certificate of Distribution
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– Required language is not 
very “readable”

– Audience is very broad

– We want all people to have 
access to their report and 
UNDERSTAND IT!

The Challenge of Readability
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Great Michigan Example!

Color added 
with township 

seal

“Bottom Line” 
Summary

Good use of 
headers to 
break up 

paragraphs

Important info 
right up front

Eye-catching 
title
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Using graphics 
to explain the 
water system
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Explaining source water protection
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Engaging the youngest customers
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A great way to celebrate successes!
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• Contact your water supplier

• Check your community’s website

• Reach out to EGLE DWEH District Staff

Where can I get a copy of my report?
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Michigan Department of 

Environment, Great Lakes, and Energy

Follow us at:  Michigan.gov/EGLEConnect

Randi Henderson

Drinking Water and Environmental Health

517-899-4974   I    HendersonR7@Michigan.gov

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.michigan.gov%2Fegle%2F0%2C9429%2C7-135-3306-388510--%2C00.html&data=02%7C01%7CFeuersteinH%40michigan.gov%7C1871aa83887a4b0c644d08d6c74896a4%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C636915511908961303&sdata=fe3hjbWp%2Bxu3L36LeIf0XFYcZgRvp%2FcdvER529jJL8o%3D&reserved=0
mailto:DorcyK@Michigan.gov


Open Discussion 
& Updates from 

Ambassadors

Office of the Clean 

Water Public Advocate



Thank you, 
Ambassadors!

Office of the Clean 

Water Public Advocate


