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DATE: February 14, 2024
SUBJECT: Statewide Drinking Water Advisory Council Meeting

Attendance in person:
Sylvia Ordufio
Wayne Jerberg

Dan Coss

Stuart Batterman
Kristin Ward

Glen Terry

Heather Brown (EGLE)
Lisa Anderson (EGLE)

Meeting began: 9:39am

The agenda included:
1. Approval of Agenda

MOTION: Batterman moved, supported by Coss, to approve the agenda.
Motion passed unanimously.

2. Approval of Minutes from November 6, 2023
MOTION: Coss moved, supported by Batterman, to approve the minutes.
Motion passed unanimously.

3. 2024 Meeting Dates
Reviewed dates. One in-person meeting per quarter, can meet virtually just can’t
have a quorum.
MOTION: Terry moved, supported by Coss, to approve the meeting dates.
Motion passed unanimously.

4. Introduce New Members
New members introduced themselves — Glen Terry is the new NCWS
representative and Slyvia Ordufio is the new Environmental or Public Health
Advocacy representative.

5. Officer Appointments for 2024
Chair: Wayne Jernberg
MOTION: Batterman moved, supported by Coss, to approve chair.
Motion passed unanimously.
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Vice chair: Dan Coss

MOTION: Jernberg recommended and moved, supported by Terry, to approve
vice chair.

Motion passed unanimously.

Secretary: Kristin Ward

MOTION: Coss recommended and moved, supported by Jernberg, to approve
the secretary.

Motion passed unanimously.

. Lead Service Line Replacement Presentation by Detroit
Bryan Peckinpaugh with the Detroit Water and Sewerage Department provided a
presentation titled “Detroit’'s Robust Lead Service Line Replacement Program”.

e Replacement program started in 2018.

« 300,000 service lines in Detroit, 3000 miles of water main.

« Integrate into asset management. Preliminary inventory is 80,000 lead
services. Replaced more than 2,000 lead services lines since 2018; on pace
to replace more than 2,000 this calendar year.

« Residents cannot afford the costs (70% of residents at or below 200% of the

federal poverty level). So, the city takes on the cost. Maximizing every

opportunity to find funding for the $800M unfunded mandate to remove all

LSLs in the city.

Has 7 contractors. Most are in Detroit, 2 are outside.

Use ArcGIS to map out lines.

They have a dashboard that is updated each week.

Community Outreach

Go out 40 days in advance of construction.

Spend $43 on outreach per household.

Educate why and why now.

Clear messaging in written materials, door-to-door outreach no mailers

and subject matter experts are essential to achieve 100% compliance.

o Mailing doesn’t work. They have a contractor based in Detroit that
goes door-to-door to do the outreach and education with the packet of
information.

e 100% compliance with replacement so far.
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Discussion and questions on presentation:
o Batterman - Who does the flushing after installation?
o Starts with the contractor and instructions are provided to resident.
Then the resident typically does the actual flushing.
« Batterman - Renters can authorized for themselves?
o Obligated and they allow occupants to consent.
e Batterman - Do you check with galvanized plumbing inside the house?
o Yes, they make sure they flush when they encounter galvanized
internal plumbing before leaving the property.



Batterman — 91 million in grants; 800 million needed.

o Working on getting federal funding to help.

Ordufio - Time and costs are for the walk through with customers regards

to flushing?

o Pitcher filter with additional cartridge (for 6 months).

o Deliberate with the messaging on flushing.

o Offer voluntary lead testing afterwards.

o Costis $1.50 to flush for 30-minutes.

Ordufio - Literacy issues with understanding the instructions. How long is

the inspector staying? Or ensuring people understand? Especially if

people don’t understand the risk.

o Will follow up with inspectors to see what the exact process is and
encourage staying with the residents to perform flushing.

Orduio — How does all of this get paid for?

o Built some cost in our existing rates. Below 4% every year.

o If we don’t get additional grant funding, it would take another 4 years
and then Detroit will have to slow the pace on replacement.

Jernberg - How do you select the neighborhoods for replacement?

o Data from meter exchanges with possibly known lead services lines,
housing stock, permits, and other factors take that data and layer with
census tracks (demographics for children and seniors, poverty). Try to
focus on vulnerable populations.

Jernberg — How do you handle refusal of access?

o Detroit has had 100% compliance, no refusals yet. They have had
some issues with homes owned by out of state party and need to
revisit these homes.

Jernberg — Is Detroit threating shut off for water main services?

o For water main replacement, yes. Won’t reconnect them if they don’t
make the appointment.

Coss — One year warranty on service lines, any return visits to address

issues?

o Yes. 95% of the time it is because the seal at basement has a dripping
slow leak.

Ward - Do you do education city-wide on ways to reduce lead exposure

for those who have not had their service lines replaced?

o On all door hangers for investigations, service leaks, complaints get
flushing.

o Pass out flushing recommendations.

o Included in CCR.

o Encourage lead abatement.

Ward - Outreach door-to-door can be costly, what other ways are effective

in Detroit?

$3.00 per house to do outreach just to provide a door hanger.

Billboards in the areas they are going into next.

Educate through community meetings.

City newsletters.
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o City cable channel.

o Radio Ads. --- about to do a campaign on lead service line
replacement.

Ward - What type of filters are provided?

o Dupont provides them. Pitcher filters.

Orduio — Question on random sampling.

o Have not done random sampling after the areas are completed.

o Only do random sampling through LCR. But will recommend more to
measure.

Orduiio - Additional Education question.

o Include that into their training to talk through the use of the filter use
and flushing.

o Ordufio ask been to homes that residents are not using the filter.

Elin Betanzo (Public, virtually) — You had mentioned the work that Blue

Conduit has been doing with your inventory and | was wondering how

that’s informed your inventory and if you have any updates on the

estimated 80,000 lead service lines in the Detroit system?

o Interesting Blue Conduit and city’s estimate matched. The dashboard
shown in the presentation is actually Blue Conduit’s.

Elin Betanzo (Public, virtually) — How often do residents take you up on

your offer for lead testing after replacement?

o Not very often. They do have requests that come in on a daily basis for
homes that aren’t on replacement streets yet, so they address those
with GLWA.

Elin Betanzo (Public, virtually) — Do you know what your typical number of

replacements per contract or for neighborhood project? Have your

explored what is an efficient project scale?

o Trying to work on density, those two areas | pointed out that were
completed, they had an 85% density of lead service lines. Contractors
through our contact get paid only if they replace a lead service line,
they don’t get paid for the inspection or hydro-excavating.

Batterman - Prioritization, low water use homes have typical higher levels

of lead. Didn’t seem to be part of the prioritization of household.

o Something for consideration, may add this layer.

Batterman — Are testing result on the website? How do you feedback that

information to the occupants that might have an issue with lead?

o Compliance testing, we're required to annually test at least 50 homes
based on our population. Those houses get the results, and they are
automatically put into the replacement program. Those that voluntarily
request a test get the results directly from GLWA.

o If the data shows internal plumbing issues, they will try to get into the
housing program with the City.

o They post compliance testing results but not individual requested
results.

Jernberg suggested EGLE or DHHS to find a grant for communities on

follow up testing after the replacements are done.



o Sampling later.
o Filter programs.
o For all municipality big and small.

o Batterman — Any other inspection taking place within homes? Age of
faucets, screen replacement?

o Do not do whole house inspection. They do recommend replacing
aerators when they flush.
Looking at pilot program for faucet and aerator replacement education
Terry mentioned that if you put language in flushing guidance to flush
outside first, then bathtubs, and then faucets — this will help to save
and extend life of aerators.

e Orduiio — How to determine which areas to go to first for replacement?
Noticed certain areas missing from map which may be low income, large
public schools, children.

o Occupied density chosen first. Also take into consideration vulnerable
populations: occupied residency, age of housing, children in the home.

o Try to coordinate replacement with other public works projects in the
future.

e« Comments from Cyndi Roper (Public, virtually)

o Not reinventing the wheel throughout MI.

o RFPs and contracts at the community level.

o Would be helpful for the council could also way in to ensure model
RFPs are included on EGLE service line webpage.

o Priority of public health isn't being prioritized when decisions are being
made.

o Working on solutions on affordability, which expands beyond just lead
service line replacement causing issues with affordability.

. Water System Advisory Council survey results

Brown (EGLE) gave a presentation on the results of the Water System
Advisory Council survey.

Sent out survey to point of contact for each local Water System Advisory
Council (WSAC) mid-November and survey was open for a few weeks.
36 responses from 21 water local councils.

Each question from the survey and the responses to each question were
provided.

Discussion and questions on survey:
In January started sending out a notification to the main contacts for each
local WSAC that we have an upcoming meeting.
o Could follow up with an email with the minutes or a newsletter.
Is there a list of what support we can offer to the local councils?
o The responsibilities of the council as stated in the regulations is to
support the local councils and it is very vague.
Suggestion to look at responses by community the average results.



« Wholesale Water Provider -- company that sells the water to other water
supplies.
e Discussion on providing more support for local councils.
o Direct - invitation to these meetings to get them to engage. Rotate by
region possibly.
o Example: Grand Rapids --- invite similar sized supplies to those
meetings. Maybe rotate geographically, like spring quarter invite
a water system from northern lower/UP, etc.
o Passive - Newsletter.
« Discussion on finding a better way to get information out to all council
members not just the point person.
o Question from Cara Arheit (staff liaison for Ann Arbor WSAC - Public,
virtually) - timing of sharing council materials to the local councils.
Meetings minutes are not posted until they are approved/finalized.

8. Other business

e Brown gave an update on Filter First. Notification will go out to water systems
by the end of the week. 30-day comment period on the documentation EGLE
and Michigan Department of Lifelong Education, Advancement, and Potential
(MILEAP) created (template of drinking water management plan and
guidance documents) — 30-day comment period should begin at the end of
the month.

e PowerPoint slides will get posted in the council’s SharePoint.

o Canthe PPT be sent ahead of the meeting? At least EGLE portion but can’t
guarantee for external presentations.

e Orduio requests at least 1 local council to be on the agenda for every council
meeting.

o Cara Arheit (virtually) will check with Ann Arbor if they are interested.

9. Public Comment
e No public comment.

10.Closing Remarks
« Jernberg mention it was nice having new members on the council — fresh
perspectives, fresh minds.
» We have met the council’s requirement to meeting for the 15t quarter, there
was some discussion on whether to keep March meeting on the schedule.

11.Adjournment

MOTION: Coss moved, supported by Batterman, to end the meeting.
Motion passed unanimously.

Meeting ended: 12:08pm



