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DATE:  August 14, 2024 
 
SUBJECT: Statewide Drinking Water Advisory Council Meeting Minutes 
 
Attendance: 
Glen Terry 
Kristen Ward 
Jennifer Morse 
Sylvia Orduno  
Wayne Jernburg 
Stuart Batterman (arrived at 9:49am) 
 
Heather Brown (EGLE) 
Lisa Anderson (EGLE) 
 
 
Meeting began: 9:36am 
 
The agenda will include: 

1. Approval of Agenda  

MOTION: Glen moved, seconded by Kristin, to approve the agenda. 

Motion passed unanimously. 

 

2. Approval of Minutes from April 16, 2024  

MOTION: Jennifer moved, seconded by Kristin, to approve the minutes. 

Motion passed unanimously. 

 

3. EGLE Update 

• Heather Brown (EGLE) provided and EGLE update, which included 

information regarding: monitoring period updates, recently called action 

level exceedances, Great Lakes Drinking Water Conference reminder, 

community events around the state, and a reminder of upcoming changes 

with Lead and Copper Rule Revisions in October 16, 2024. 

• Sylvia asked a question on how the community events are being 

promoted? She suggested they should be posted on the EGLE website. 

Lisa Anderson (EGLE) mentioned that these are not EGLE events and 

that we are just participating in the events with a table, but noted that there 

may be opportunities for some outreach. 

 

4. Presentation from Battle Creek (virtual - Perry Hart, Patty Hoch-Melluish, and 

Melissa Whitcomb) 



 

 

• PowerPoint slides included at end of meeting minutes.  

• Provided numbers on service line types (through DSMI process).  

• Projects funded through Drinking Water State Revolving Funds (DWSRF): 

well casing rehab, lead service line replacements (LSLR) in historic 

northside neighborhood (241), proposed LSLR in post addition 

neighborhood (500)  

• LSLR program. Use GIS to track data. 

• Challenges. Data entry errors. They started service line replacement in the 

90s. Customers wanting immediate replacement, try to accommodate 

customers but the water system puts the locations on list for replacement 

once 3 points are identified. Community response, residential access, and 

communication hurdle – press releases and door knocking.   

• Coordinated effort for service line replacement because water system 

needs to work with various entities (utility billing, engineering for 

coordinating full replacement, water division for coordinating public side 

replacements) 

• Lead service line replacements are priority, but galvanized is on the list 

just at the bottom.  

• Provided information on mini grant program and materials that were 

created. Goal of educational materials was to get residents to fill out 

survey with information on service lines.  

• Current timeline. 2017 began tracking LSL replacements 

• Sylvia – question on the legend on snapshot of CityWorks database. 

o They try to be as specific with data collection to show service line 

(both public and private) and service line inside home.  

• Sylvia - How is it being paid for? Direct charges, rate changes?  

o Funding wise they are looking for improvements for filtration at 

treatment plant but did not do this improvement. They do not 

anticipate any rate changes until next rate study. No direct charges 

with residential. 

• Wayne - DWSRF question on how much principal forgiveness awarded? 

o 50% principal forgiveness on DWSRF 

• Glen - Cost on individual replacements?  

o Through bided projects, at $5k per service (includes pavement 

restoration) 

• Stuart - How many survey responses?  

o They didn’t consider incentives (with sampling, they provide $50 

utility bill credit – make appointment to take sample and verify 

service materials, etc.) 

• Stuart - Any water quality issues? Question on well field needing updates. 



 

 

o Regular maintenance of pumps needing to be rebuilt and internal 

casing noticed vegetation at depths that shouldn’t be there. So 

there was signs of water quality issues. Pulled each well pump and 

did videos and disinfected.  

• Stuart – How old were wells?  

o Date back to 1930s and going to 1980s.  

• Stuart - Linkage between health department and EGLE.  

o Biweekly meeting with health department, EGLE, etc. When issue 

came about, worked with EGLE district on additional sampling 

(HPCs). Regarding lead – work with community development to 

determine areas of Battle Creek that may have issues with lead 

(with high lead blood levels). Have handouts when residents are 

worried about lead (focus on community development programs 

that help with lead remediation within home). Community action 

group and Battle Creek work together and they will be a high 

priority service line replacement – do service line replacement while 

doing lead abatement in home.  

• Syliva - Question on equity and how are priority areas being determined 

for replacement?  

o Basing replacements on infrastructure. They replace areas of 

streets based on density of service lines. LSLs are not widespread, 

typically the oldest parts of town.  

• Sylvia - How is equity being taken into consideration with funding? So that 

disadvantaged communities are taken into consideration with lead service 

line replacement.  

o Battle Creek Lead Safe Program (with works with Calhoun County).  

 

5. Newsletter 

• The draft newsletter was presented to the council and Wayne went 

through the sections of the newsletter. 

• Discussion of edits/additions to sections within the newsletter. Suggestion 

of adding more images/graphics, making more of a newsletter feel. 

 

6. Other business 

• Communication with local councils 

o Reports to EGLE on local councils – is there a way to do this?  

o Presentations from local councils; need to send another email request 

for 2025 presentations. 

o Update to local rules with LCRI. Should we include reporting out from 

local councils in this rule change?  



 

 

• Upcoming meetings 

o September 18th may become a work session. Kristin not available to 

attend in person but can virtually. Wayne asked for topics for 

September meeting and if people are not able to make it, to let us 

know. Discussed potentially going over SDWAC website updates, 

future presentation. 

o October 15th. Jennifer and Stuart are unavailable. 

o November 19th. Stuart and Wayne unavailable. 

o December 11th.  

 

7. Public Comment 

• No Public Comment 

 

8. Closing Remarks 

• Wayne encouraged in-person for October meeting.  

• Wayne mentioned more targeted outreach and transparency. Encouraged 

more local council engagement to get more presentations from local councils.  

• Stuart had a suggestion on the SDWAC website, maybe a sections that 

features presentations.  

• Next year’s survey – suggestion of a link where minutes of local council 

meetings are stored at.  

 

9. Adjournment  

MOTION: Stuart moved, seconded by Sylvia, to adjourn the meeting. 

Motion passed unanimously. 

 

 

Meeting ended: 11:36pm 



W A T E R  S Y S T E M
ADVISORY COUNCIL
LEAD SERVICE LINE REPLACEMENT
PROGRESS AND MINI-GRANT

August 14, 2024



CITY OF BATTLE CREEK
CITY OF SPRINGFIELD
PARTS OF BEDFORD, EMMETT,
PENNFIELD & LEROY
TOWNSHIP

CITY OF MARSHALL-
BLUE OVAL MAJOR CAMPUS -  2025

22 PRODUCTION
WELLS
9 WATER RESERVOIRS

AVERAGE DAILY
PUMPING RATE OF
10 MILLION
GALLONS/DAY

THE 
BATTLE
CREEK

VERONA
SYSTEM

Battle Creek Water System serves 52,000 Customers



LEAD SERVICE LINELEAD SERVICE LINELEAD SERVICE LINE
REPLACEMENTREPLACEMENTREPLACEMENT

(LSLR)(LSLR)(LSLR)
19,515 -  TOTAL WATER SERVICES
3,889 -  KNOWN LEAD SERVICES
6,848 -  SERVICES OF UNKNOWN
MATERIAL 

    (UNLIKELY TO CONTAIN LEAD)
5,307 -  SERVICES OF UNKNOWN
MATERIAL
2,495-SERVICES WITH ALL 3
POINTS KNOWN



DWSRF

Well  Casing Rehab
Combined DWSRF scoring was
enhanced w/LSLR
241 LSLR in Histor ic  Northside
Neighborhood
500 LSLR proposed for Post Addit ion
Neighborhood



Data entry errors

Data c leanup

Misidentif icat ion of
service l ine materia ls

Customers wanting
immediate

replacement

Community response,
residentia l  access and

communicat ions

LEAD SERVICE LINE
 REPLACEMENT CHALLENGES



WORKING WITH 
VARIOUS ENTITIES

EMERGENCY PRIVATE
SIDE REPLACEMENTS

EFFORT TO REPLACE ALL
PRIVATE SIDE
GALVANIZED 

GALVANIZED BEING
INDENTIFIED FOR
FUTURE WORK
BEYOND LSLR
REQUIREMENT

UTILITY BILLING
PROCESS FOR

     MOVE-IN/MOVE-OUT

ENGINEERING
COORDINATING FULL
SERVICE
REPLACEMENTS

WATER DIVISION
COORDINATING
PUBLIC SIDE
REPLACEMENTS



GET THE LEAD OUT
CITY OF BATTLE CREEK RECEIVED
$8,294 IN GRANT FUNDING

5,000 -  REFRIGERATOR MAGNETS
5,000 -  INFORMATION SHEETS
40,000 -  WATER BILL STUFFERS
144 -  RADIO ADVERTISEMENTS
17,200 -  DEPARTMENT OF PUBLIC
WORKS NEWSLETTERS
6 -  SOCIAL MEDIA POSTS
6 -  DIGITAL BILLBOARDS
1 -  COMMUNITY NEWSPAPER ARTICLE



ONLINE SURVEY
Water Service Line Material Survey (arcgis.com)​

https://survey123.arcgis.com/share/039840710bd54f8f8e9419045bcc1a20?portalUrl=https://battlecreekmi.maps.arcgis.com


Provided to Batt le  Creek and Lakeview
elementary “Fr iday Folders”

3,175 INFORMATION SHEETS 1

Weekly  Farmers  Market
City  Service On the Go Events

2 225 AT PUBLIC EVENTS

City Hal l  and Department of  Publ ic  Works
entr ies

3 OTHER 

Refrigerator Magnets &
Information Sheets



MAY 2024 (20,000)
JULY 2024 (20,000)

UTILITY BILL STUFFERS

40,000

WBXX “THE BLOCK”
60 SECOND SPOTS
FOUR WEEKENDS



WBXX “THE BLOCK”
60 SECOND SPOTS
FOUR WEEKENDS

RADIO ADVERTISEMENTS
144

Matt Miller Reuben West



SPRING 2024
NEWSLETTER

APRIL 2024MAILED TO 17,200
HOUSEHOLDS



6 FACEBOOK POSTS
6 NEXTDOOR POSTS
6 INSTAGRAM POSTS

JUNE - AUGUST 2024

SOCIAL MEDIA



BILLBOARD

5230 BECKLEY RD6 BILLBOARD DISPLAYS JUNE 20-JULY 4, 2024 10,430 PLAYS



COMMUNITYCOMMUNITYCOMMUNITY
NEWSPAPERNEWSPAPERNEWSPAPER

BATTLE CREEK SHOPPER NEWS
May 16, 2024

51,000 Readers weekly



RESULTS



CURRENT TIMELINE

2014-2016 Inventor ied LSL
based on records

2016 Started photographing
meter  instal lat ions

CDSMI

2017 Started tracking
LSL replacements

2018 Rule  changes
brought  galvanized

pre-connected to
lead in  p lay

Histor ic  main replacements
miss ing pr ivate s ide mater ia l

in  records

Working with GIS to a l ign
our  information with EGLE

template



CONTACT US

269.966.3311

plhart@battlecreekmi.gov

www.battlecreekmi.gov

facebook.com/CerealCityMichigan

PERRY HART, UTILITIES ADMINISTRATOR
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