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DATE: April 22, 2025 
 
SUBJECT: Statewide Drinking Water Advisory Council Meeting 
 
Council Attendance: 
Wayne Jernberg 
Glen Terry 
Dan Coss (left meeting at 2:45pm) 
Dr. Jennifer Morse 
Kaitlyn DeFouw 
Dashuna Robinson 
Dr. Stuart Batterman 
Sylvia Orduño (virtual – medical exemption per OMA, located in Wayne County – joined 
the meeting at 1:15pm) 
 
Meeting began: 1:00pm 
 
Announcements 
Heather Brown with the Department of Environment, Great Lakes, and Energy (EGLE) 
mentioned that Ariel Zoldan (EGLE) will be helping with the Statewide Drinking Water 
Advisory Council (SDWAC) while she out of the office this summer. 
 
1. Approval of Agenda 

MOTION: Dan moved, seconded by Stuart, to approve the meeting agenda. 
Motion passed unanimously. 
 

2. Approval of Minutes from February 13, 2025 
MOTION: Stuart moved, seconded by Jennifer, to approve the meeting minutes. 
Dashuna declined to vote because she was not a member of the council and not in 
attendance. 
Motion passed unanimously. 
 

3. Introduce New Member 
• Dashuna introduced herself as the new member of the public at large position. 
• Wayne provided some background on the council and its charge. 
 

4. EGLE Update 
• Heather provided an EGLE update including the following topics: hiring update 

within lead and copper unit for 2 positions; outreach efforts including conference 
attendance (specifically for lead service line replacement forums) and upcoming 
and recently recorded webinars; filter first updates (including grant update and draft 
template signage for schools and child care centers to utilize); and Complete 
Distribution System Materials Inventory (CDSMI) update. 



 

 

• Outreach – Wayne suggested Jean Pierre Nshimyimana (EGLE) joining the 
meeting to discuss future forums and water supplies to participate. 

• Filter First – Jennifer suggested educational topic of using clean bottles when using 
bottle fills – maybe include in educational documents. Stuart – should the “closed” 
signs not have water coming out of the taps? 

• CDSMI – Wayne asked, “what is overall preliminary review show of accuracy?” Lisa 
Anderson (EGLE) stated that we are working through a thorough review of data 
provided to the Environmental Protection Agency – cannot quantify that yet. Stuart 
asked, “is this going to be mapped?” Lisa stated that is the overall hope, with the 
goal being for the next update of data. 

• Sylvia – she is part of transparency bill and part of that includes EGLE helping/host 
where water system data could go. 

 
5. Presentation from Grand Rapids 

• Izamar Contreras-Alvarado (Grand Rapids) provided a presentation on Grand 
Rapids water system and Lead Service Line (LSL) replacement program. 

o 24,000 lead lines initially – average 2,000 replaced per year. 18,466 lead 
lines remaining. 

o Public facing lead service line map. 
o LSL replacement program has 3 priorities/strategies: emergency, equity 

(neighborhoods of focus and former combined sewer overflow w/ private side 
replacement only), and efficiency (water main replacement projects and vital 
streets program – streets that need resurfacing, lead lines replaced 
beforehand). 

o Several communication efforts are used prior to LSL replacement. This 
includes mailers (first contact), text/email/phone call (second contact), 
doorhangers (third contact), construction meeting, and year-round 
engagement (neighborhood associations, tabling events, newsletter, social 
media outreach). 

o Local Water Advisory Council – meet 6 times a year, 9 council members. The 
council works as an advisor to the water system – educational materials, 
third ward lead reduction initiatives (invested money in water kits – swag 
items, magnets, fliers, and filter replacements), school packets, and annual 
notification letter. 

o Challenges – funding (and trying to not raise rates), department staffing, 
contractor availability, and property owner consent/access. 

• Stuart asked about max day – Wayne mentioned that there is not as much industry 
anymore and many reuse water. Age of water is not an issue. 

• Stuart asked, “What happens when there is an individual action level exceedance?” 
Wayne mentioned that any sample over 8 ppb (internal threshold) is automatic 
replacement. They are thinking of lowering threshold. This replacement is included 
in existing funding (typically emergency funding). 

• Stuart commented on replacement cost – Wayne said $2,800 to $5,000 (private 
side) and $8,000 to $9,000 for full replacement. 

  



 

 

• Sylvia comments/questions. 
o Enjoyed the QR codes to view information provided in the presentation. 
o Suggested flushing to be a task of the contractor and not left to the resident. 

Wayne mentioned that they have discussed this but residents don’t always 
want to provide access within the home to help with flushing. City does flush 
the outside spigot, but there is no guarantees that internal flushing is 
occurring by the resident. 

o Education kit and materials – what can residents do before their service line 
is replaced? Izamar mentioned using Know Your Water flyers (house 
infographic with sources of lead and how to identify a lead line), information 
on how to clean aerators and best practices for filter use, Know Your Water 
magnets. Some information from Healthy Homes (water focus and paint 
focus). Work with neighborhood associations, not really at the block level. 
Wayne mentioned partnership with Healthy Homes. 

o Strategies for designing equity program? Wayne mentioned focus of oldest 
homes in the city. Taking into account water age, demographics (household 
income) with heat map. 

• Stuart asked about smart meters. Wayne mentioned about $3k, but struggled in 
covid and with current tariffs, these are harder to come by. 

• Stuart mentioned low water use. Wayne mentioned that they look into this, but it 
isn’t always a clear correlation. 

 
6. Website Updates 

• Heather showed recent revisions to the SDWAC website and Know Your Water 
toolkit website. 

• For the SDWAC website, revisions included adding additional information on charge 
of council. 

• For the Know Your Water toolkit website, videos were added. 
• Sylvia suggested including another section that has presentations provided from 

different cities, instead of having to go into the specific meeting minutes, for easy 
access. 

• Stuart suggested putting together a lesson learned document which would include 
success stories and challenges that need solutions. 

 
7. Newsletter 

• Heather and Wayne discussed working on next newsletter, hoping to get it out in 
the next month. 

• Stuart provided a draft article on an update to lead levels in Michigan children to be 
included in the newsletter. There was some discussion on risk mitigation and 
communication when talking about the sources of lead exposure and not 
downplaying the significance of lead exposure in drinking water compared to lead 
exposure in other sources (dust, paint, etc.). 

• Suggestions to be included in next or future newsletters: new member highlight, 
CDSMI mapping eventually. 

https://www.michigan.gov/egle/about/groups/statewide-drinking-water-advisory-council
https://www.michigan.gov/egle/about/organization/drinking-water-and-environmental-health/community-water-supply/know-your-water/partner-resources-toolkit
https://www.michigan.gov/egle/about/organization/drinking-water-and-environmental-health/community-water-supply/know-your-water/partner-resources-toolkit


 

 

• Kaitlyn asked if there is ever feedback on the newsletters. Heather mentioned that 
the council has been doing newsletters occasionally since the beginning and has 
been trying to be more consistent with them – there typically isn’t much feedback 
provided by the local councils or public on the newsletter information. 

 
8. Other Business 

• Heather brought up list of upcoming meetings. 
• The June 24, 2025, meeting has a scheduled presentation from Ypsilanti 

Community Utilities Authority. Discussed agenda topic for this meeting regarding 
next local council survey. 

• The group decided to cancel the May 15, 2025, meeting. 
 
9. Public Comment 

• No public comment. 
 
10. Closing Remarks 

• No closing remarks. 
 
11. Adjournment  

MOTION: Glen moved, seconded by Jennifer, to adjourn the meeting. 
Motion passed unanimously. 
 

Meeting ended: 2:55pm 


