
Michigan.gov/EGLE | 800-662-9278  August 2024 

Submitting an Air 
Quality Complaint  

 

 
Non-emergency air quality concerns and complaints can be submitted through the complaint form 
found at Michigan.gov/Air or through MiEnviro Portal. 

 

 

 

 

MiEnviro Portal Complaint Form 

 

Submitting a Complaint in MiEnviro 

From mienviro.michigan.gov/ncore/external/home, click on Submit Complaint of Pollution, Spills or 
Unauthorized Activities as shown below in Figure 1-1. 

 
Figure 1-1 – MiEnviro Information and Services 

Report environmental emergencies to the Pollution Emergency Alerting System 
(PEAS) hotline at 800-292-4706 

An environmental emergency is a sudden threat to public health or the well-being of the 
environment from the release or potential release of oil, radioactive materials, or hazardous 
chemicals into the air, land, or water. 

 This hotline is staffed 24 hours a day, 7 days a week. 

https://michigan.gov.gov/Air
https://mienviro.michigan.gov/ncore/external/home
https://mienviro.michigan.gov/ncore/external/home
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MiEnviro Portal is utilized by multiple agencies in EGLE so ensure that you are selecting the correct 
complaint type.  For a complaint regarding the air, click on File an Air Quality Related Complaint as 
shown in Figure 1-2.  Then click on Begin Form Entry as shown in Figure 1-3. 

 
Figure 1-2 – File an Air Quality Related Complaint 
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Figure 1-3 – Begin Form Entry 
 

Completing the Complaint Form 

The Air Quality Complaint Form consists of five sections.  Complete each required field (marked by a 
red asterisk) in each section. Click Next Section at the bottom of each section to go to the next 
section in the form or click on name of the section on the left side of 
the screen. If you continuously work on the form, the system will save 
your work periodically.  If you do not complete the form and submit it 
all in one sitting, click on Save Progress in the upper right corner 
before you exit the form.  

About Your Concern 
Select an option from the drop down list by clicking on it.  Search the drop down list options by typing 
in the search field or use the arrow up and arrow down to search the list.  See Figure 1-4. 

If you select the Asbestos option, the system will display a link to the Asbestos Complaint Form.  
Depending on the concern you select, the system will display additional questions.   

 
Figure 1-4 Select the Concern 

In certain instances, the concern may be one that EGLE AQD does not have jurisdiction over and a 
list of agencies to contact is displayed.  For example, if you have a concern about Dust and it is road 
dust the following message will be provided. See Figure 1-5. 
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Figure 1-5 Contact Information 

 

About the Location of the Concern 
You must either enter the location of the concern on the map provided or manually enter the latitude, 
longitude, and the address of the location where the concern is taking place.  To find a location on 
the map, enter the address in the Search by name or address field and select an address the 
system displays by clicking on it.  This will place a pin on the map.  Or use the + and – buttons on the 
right of the map to zoom in and out, click on the left button on your mouse and hold it down on the 
map to move the map around.  Once you find the location on the map, click on the map to place a 
pin at the location of concern.   

• The system will populate the latitude and longitude fields for you after the pin is on the map. 

• If you don’t place a pin on the map, manually enter the latitude and longitude and the 
address of the location. 

• Enter the county where the concern is located in the County field below the Incident Address. 
Entering the county allows the complaint form to be routed to the correct district office to 
review your complaint.   

 
Figure 1-6 Location of concern map 
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Click on Next Section About You at the bottom or click on About You on the left to continue to the 
next section of the form. 

About You 
Click Yes or No to the question Would you like to remain anonymous? EGLE will not share your 
information outside of EGLE AQD. 

• If you select Yes, the system will not provide fields for you to enter your name or address.  
However, you must supply a phone number or an email to EGLE so staff can contact you in 
the even they need additional information.  

• If you select No, the system will provide optional fields for you to provide your name and 
address.  The system will also require both your phone number and your email address.  See 
Figure 1-7. 

•  

 
Figure 1-7 – About You 

 
After completing the required fields, click Next Section Additional Information (Optional) at the 
bottom of the screen.   
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Additional Information (Optional)  
This section provides you the ability to enter comments and attach pictures, documents or videos 
that contribute information about the concern. You can click, drag and drop documents into the 
attachment box, or click Choose File and select the document you want to upload.  See Figure 1- 8. 
Adding comments or documents is not required.  If you do not add any comments or after you finish 
this section, Click Next Section Review. 

 
Figure 1-8 Comments and Attachments 

 

Review 
This section provides you the opportunity to review everything you entered and make any corrections 
before submitting the form.  If you need to make any changes to any of the sections, click on the 
section name on the left.  If you make any changes, you’ll need to click the Review section again 
before submitting. 

Certify & Submit 
Each section of the form must be completed before you can submit it. If all the required fields are 
completed each section title on the left will have a check mark.  If there is missing information, the 
section title will have an “x” instead of the check mark.  Click Finalize Submission Submit Form. See 
Figure 1-9. 
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Figure 1-9 Submit Form 

 
After you’ve successfully submitted the form, the system will display a window with a Print 
Confirmation button.  Click the button to print the submission name and ID.  This does not print a 
copy of the form you completed. To close the window and exit the form, click on Return to MiEnviro 
Portal Home. See Figure 1-10.  

 
Figure 1-10 Return to MiEnviro Portal Home 

The submitted form will be routed to the district in the county where the location of concern is 
located.  The AQD district staff will investigate your complaint and contact you if they have any 
questions. 

 
EGLE does not discriminate on the basis of race, sex, religion, age, national origin, color, marital status, disability, 
political beliefs, height, weight, genetic information, or sexual orientation in the administration of any of its 
programs or activities, and prohibits intimidation and retaliation, as required by applicable laws and regulations. 

To request this material in an alternate format, contact EGLE-Accessibility@Michigan.gov or 800-662-9278.  

https://www.michigan.gov/-/media/Project/Websites/egle/Documents/Permits/AQD/ROP/staff-directory-district.pdf
mailto:EGLE-Accessibility@michigan.gov
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