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What Will Be Covered
• Helpful Resources- CCR website

• Consumer Confidence Report Rule

• How to Write a CCR

• Common Content Deficiencies 

• Compliance with the CCR

• EPA Proposed Rule Updates
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CCR Resources
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Available Resources
Visit Michigan.gov/CommunityWater and click on the Consumer Confidence Report Rule

https://www.michigan.gov/egle/about/organization/drinking-water-and-environmental-health/community-water-supply/consumer-confidence-report-rule
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Preliminary Reviews

• Via MIEHDWIS or email to district office

• Email - clearly state that a review is being 
requested in the subject line, file name, or 
body of the email. (Important)

• Review requests are due to EGLE by June 1st 
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Consumer Confidence Report 
(CCR)
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Consumer Confidence Report (CCR) Rule

• Annual water quality report required by all 
community water systems.

– Goal of the CCR is to:
• Provide transparency and increase public confidence 

• Increase public’s understanding of drinking water 
processes and water quality

• Increase public awareness of the need to protect 
drinking water sources

– Delivery required annually by July 1st
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• Applies to all community water supplies (1,379)

• It lists the most recent sample data going back 5 years

• There is no set template

• The report is published once a year

• Eight required elements

Fast Facts about the CCR
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Important Deadlines

• June 1st- Preliminary review requests

• July 1st- Final CCR to EGLE, customers, local 
health department

• October 1st- Certificate of distribution due to 
EGLE
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How to Write a CCR 
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• Water system contact information

• Source(s) of water

• Definitions of terms used, e.g., parts per million (ppm), maximum contaminant level 
(MCL), etc. 

• Reported levels of detected contaminants (in table format & within last 5 years)

• If applicable, information on other monitoring for Cryptosporidium, Radon, and Other 
Contaminants

• Compliance with State and Federal Drinking Water Regulations (explanation of a 
violation)

• If applicable, variances and exemptions

• Required educational information, e.g., statement on lead, arsenic, nitrate, vulnerable 
population, etc. 

8 Elements of The CCR
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CCR Content Requirements

Water System 
Information

Source(s) of Water Definitions Detected 
Contaminants

Cryptosporidium, 
Radon, and Other 

Contaminants

Compliance with the 
National Primary 
Drinking Water 

Regulations

Variances and 
Exemptions

Additional Educational 
Information
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Source of Water

• Identify Source of Water Delivered

– Type of water: e.g., groundwater, surface water

– Information on Source Water Assessment 
• Availability and means to obtain 

• Encouraged: Summary of system's susceptibility to potential sources of contamination 

• Optional: discuss wellhead protection program here
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Highlighted Areas= System 
related information

Type of Water (Source) = Groundwater

Susceptibility Rating and Potential 
Sources of Contamination  = Low

Promote Wellhead Protection Program 

Who to contact for more information on 
Source Water Assessment 
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Definition of Terms

• Define the terms used in the report.

– Exception Maximum Contaminant Level (MCL) and Maximum 
Contaminant Level Goal (MCLG) are required for every CCR
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MCL and MCLG are required

Use only the terms that apply to 
your report. 
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Table of Detected Contaminants

• Required Data Includes:

– Regulated contaminants, e.g., PFAS, VOC, Nitrate, Fluoride, etc.

– Unregulated contaminants, e.g., sodium, UCMR

– Disinfection byproducts or microbial contamination
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Data Table- Should include most recent data going back 5 years

Table Includes:
• Contaminant detected

• MCL value or indicate if a 
TT or AL

• MCLG value

• Likely source 

• More frequent then annual
– Highest level detected

– Range of Results

• Turbidity measurements

• Microbial
– Total number of E. coli 

positives samples in dist. or 
source

 



20

Lead and Copper Table Includes:
• 90th Percentile values 

• Range of results

• Number of samples over the AL
– Health effect lang. if over the AL 

• Year sampled
– If on 6-month, list both sets of data

• Source of Lead/Copper Language
 

Note: You can pull lead and copper data right from the 90th 
percentile letter that was provided by EGLE.
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Unregulated Contaminant Monitoring Rule 
(UCMR)

Unregulated Contaminant Name
Average Level 

Detected
Range Year Sampled Comments

Perfluorooctanoic acid (PFOA) (ppt) 2 N/A 2023 Results of monitoring are available upon request

Perfluorooctane sulfonic acid (PFOS) (ppt) 4 N/A 2023 Results of monitoring are available upon request

Lithium 0.2 N/A 2023 Results of monitoring are available upon request
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Required Language 
Additional required language

• Telephone number of system contact person

• Opportunities for public participation

• Non-English speaking notice 

• “Drinking water, including bottled water…..”

• “The sources of drinking water (both tap water and bottled water)….”

• “In order  to ensure that tap water is safe…..”

• Definition of the following contaminates microbial, inorganic, pesticides and herbicides, organic, and radioactive
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Required Language – Cont. 
Additional required health information 

• Vulnerable populations paragraph, “Some people may be more vulnerable…”

• Lead information paragraph, “If present, elevated levels of lead can cause…..”

• Health effects language where levels are detected above levels of concern including:
– Arsenic statement if detected above .005 mg/L (50% of the MCL)

– Nitrate statement if detected above 5 mg/L (50% of the MCL)

– Fluoride

– Lead or Copper for when results are over the AL

– E. coli 

• Summary of Significant Deficiency (if currently issued and open)

• Level 1 or 2 Assessment language 

• For supplies with lead service lines or lines of unknown material



24 Always Required Result or System Dependent Instructions in CCR Template
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Compliance with Drinking Water Standards

Note any violation and provide a clear explanation of the 
violation including: 
1. Length of the violation

2. The potential adverse health effects (if MCL violation)

3. Actions taken by the supply to address

4. If supply failed to send a Consumer Notice of Lead and Copper, they must report so 
in their CCR
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Example violation

• “During the month of October in 
2023, SYSTEM NAME failed to 
submit a Monthly Operating 
Report to EGLE, this did not 
affect the safety of your drinking 
water, compliance was returned 
the next month. SYSTEM NAME 
continues to provide monthly 
operating reports to EGLE.”
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Common Content Deficiencies
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Sodium

• Required on every Consumer 
Confidence Report.

• Yes, even when non-detect
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Health Statements
• Extra language for Nitrate & Arsenic!

– If nitrate or arsenic are found to be >1/2 MCL but ≤ MCL, an 
additional education statement is required for each

Nitrate MCL = 10ppm 

Arsenic MCL = 10ppb
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Lead and Copper Data

Lead needs to be in parts per 
billion (ppb) & Copper in parts 
per million (ppm) 

Record your 90th Percentile Values 

Range of Results 

Samples above the AL, note here and make 
sure to include additional language
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90th Percentiles

• The 90th percentiles will go in the “Your Water” column in the lead and copper 
table.

• 90th percentile value will be provided to water supplies by EGLE.
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Lead and Copper Results Over Action Limit

• When one or more samples are above 
the action level for lead (15 ppb) the 
following statement needs to be 
included:

– “Infants and children who drink water 
containing lead could experience delays in 
their physical or mental development. 
Children could show slight deficits in 
attention span and learning abilities. 
Adults who drink this water over many 
years could develop kidney problems or 
high blood pressure.”

– The phrase “In excess” should not be 
included in this paragraph.

• When one or more samples are 
above the action level for copper (1.3 
ppm) the following statement needs 
to be included:
– “Copper is an essential nutrient, but 

some people who drink water 
containing copper in excess of the 
action level over a relatively short 
amount of time could experience 
gastrointestinal distress. Some people 
who drink water containing copper in 
excess of the action level over many 
years could suffer liver or kidney 
damage. People with Wilson’s Disease 
should consult their personal doctor.”
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Required Lead Informational Paragraph

• Make sure your CCR includes the Lead information paragraph. 

This is a requirement of every CCR. The language is listed in the 

CCR template. This paragraph should not be altered or edited in 

any way (with exception of specifying your supply’s name).

“Information about lead: If present, elevated levels of lead can cause serious health problems, especially for pregnant women and 

young children. Lead in drinking water is primarily from materials and components associated with service lines and home 

plumbing………….and so on….”
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Chlorine Residuals
• What do you need to report?

– Highest quarter RAA 

EGLE offers a chlorine residual tool calculator. Find it here: 
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Cl Residual Calculator
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Compliance with the CCR Rule
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Non-Compliance Conditions of the CCR Rule

• A system would be in violation for the following reasons:

– Missing CCRs and/or Certificate of distributions

– Late CCRs and/or Certificate of distributions

– Deficient or incorrect information on the CCR
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What can I do to avoid a CCR violation?

• Take advantage of the 
preliminary review opportunity.

• Attend the yearly webinar

• Use CCR resources found on 
EGLE’s CCR website.

• Submit your CCR by July 1st of 
every year

• Submit the Certificate of 
distribution within 90 days of the 
CCR or by October 1st, which ever 
is first.
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Returning to compliance

• If I receive a violation, how do I return to compliance?

– Missing CCR and/or cert

• Turn in document as soon as possible

– Late CCR and/or cert

• Nothing to be done after it is turned in. 

– Content Violation

• Make corrections noted on the enclosure in the letter and resubmit CCR to 
EGLE, local health department and customers



40

Public Notice and CCRs
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CCR as a Vehicle…

…to distribute Tier 3 Public Notice

Tier 3 typically involves monitoring or reporting violations
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CCRs and Tier 3 PN Requirements

Mentioning a violation in your CCR DOES NOT count as meeting the Public 
Notice requirements, unless:

• The report is directly delivered to all customers within 1 year*

• All 10 public notice elements are included

• The certificate of distribution and copy of public notice is to EGLE within 10 days

*no later than 12 months after learning of the violation
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Public Notice 
Content 
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Public Notice Certification  – Reporting

PN Distributed

May 2023

Certified PN Due 
to EGLE 10 days 

after distribution
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Poll Question
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CCR Proposed Rule Revisions
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Steps To Rule Revisions
• EPA hosted public listening session on April 26, 2022.

• EPA accepted comments on the proposed rule through May 22, 2023.

• EPA proposed to sign the final Revised CCR Rule by March 15, 2024.

• EPA is proposing that community water systems and primacy agencies   
would comply with new requirements beginning in 2025.
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Proposed Timeline for Compliance:



48

Intention of CCR Rule Revisions

• Improve the readability, clarity, and understandability of water quality 

reports

• Enhance risk communication

• Encourage modern electronic delivery options

• Clarify information regarding lead levels and efforts to reduce lead in 

drinking water

• Provide translation for customers with limited English proficiency

• Require reports be issued twice a year (for systems that serve 10,000 

or more people)
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Proposed Rule Changes

Stay tuned… more to come. 

Consumer Confidence Report Rule Revisions | US EPA

https://www.epa.gov/ccr/consumer-confidence-report-rule-revisions
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Important Deadlines

• June 1st- Preliminary review requests

• July 1st- Final CCR to EGLE, customers, local 
health department

• October 1st- Certificate of distribution due to 
EGLE
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Poll Question
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Michigan Env. Health and Drinking Water Info. 
System (MiEHDWIS) 

• For more information on obtaining a MiEHDWIS account or 
training materials visit: Michigan Environmental Health and 
Drinking Water Information System (MiEHDWIS)

https://www.michigan.gov/egle/Maps-Data/MiEHDWIS
https://www.michigan.gov/egle/Maps-Data/MiEHDWIS
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Michigan Department of 

Environment, Great Lakes, and Energy

800-662-9278
Michigan.gov/EGLE

Follow us at:  Michigan.gov/EGLEConnect

Randi Henderson

Drinking Water and Environmental Health

(517) 899-4974| Hendersonr7@Michigan.gov

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.michigan.gov%2Fegle%2F0%2C9429%2C7-135-3306-388510--%2C00.html&data=02%7C01%7CFeuersteinH%40michigan.gov%7C1871aa83887a4b0c644d08d6c74896a4%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C636915511908961303&sdata=fe3hjbWp%2Bxu3L36LeIf0XFYcZgRvp%2FcdvER529jJL8o%3D&reserved=0
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